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MAOPUSA TOPOAA TPO3HOTIO
IIOCTAHOBJEHMHWE

77 03 Zo/35 T Ne ZJF

OO0 yTBepKIeHUHA AIMUHUCTPATUBHOTIO perjiaMeHTa mpeaocTaBieHus
MYHHUIIHIIAILHOM yeayru «Beiiaua paspeiieHus Ha COBepIIeHHe 10K ¢
UMYIIECTBOM IOIOTIEYHBIX)»

B coorBerctBun ¢ ®exepanbHbiM 3akoHoM oT 27 wumtoas 2010 roaa
Ne  210-®3 «OO6 opraHu3aluy  TpPeOCTABIEHUS  TOCYAAPCTBEHHBIX U
MYHHULIMIAABHBIX  ycnyr»,  IlopsakoM — pa3paGoTKM W yTBEpK/IeHMs
aJIMUHUCTPATUBHBIX PErJaMeHTOB [PEJOCTaBICHUS MYHULMUNAIbHBIX YCIYT,
YTBEpPXKJACHHBIM MocTaHoBleHueM Moapuu ropoga ['posnoro ot 30 urons 2012
roza Ne38, Mapus r.I'posHoro

ITIOCTAHOBJIYIET:

1. VrBepauth  AJMHMHUCTPATUBHBIA  pErJIAMEHT  IIPEJIOCTaBIICHUS
MYHULMIAIBHON yciayrd «Bplnada paspemieHuss Ha COBEpLIEHHME CJHENOK ¢
MMYIIECTBOM MOJIONEYHBIX» COTTIACHO MPUIIOKEHHIO.

2. KoHTpoJib 32 UCIOJIHEHUEM HACTOSIIEro MOCTAHOBIEHHUS BO3JIOKHUTH Ha
3amecTutesss Mbdpa — pykoBoauTens anmapara Mbopuu ropoaa [ 'posnoro
B.ILI. Ycrpaxanosa.

3. Hacrosiniee nocraHoOBIE€HWE BCTYMNAeT B CUIIY CO JIHS €ro oQUIHAILHOIO
onyOJMKOBaHUS B ;a%ieae:\CTonHua IUIIOC» M TMOJUISKHT PasMeLIeHUIO Ha
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AAMMHHCTPATHBHBIH perjiaMenT
npeaocTaB/JIeHHs] MYHHUHNAJAbHOH yeayru «Beliaua paspemeHus Ha
COBEpIICHHE C/IeJI0OK ¢ HMYIIECTBOM MOAONEYHBIX»

I. OBIIME IMOJIOXKEHMU S

1. Ilpeamer peryiHpoBaHHst a/IMUHHCTPATHBHOIO perjaMeHTa
1.1. Hacrosmmii AJMHHMCTPAaTUBHBIW pErJaMeHT oIlpelensieT CTaHAapT
[peJOCTaBICHUs] MyHHULUMIIAIbHOU yciayru «Beliaua pa3penieHusi Ha COBeplIeHHUE
CIENIOK C MMYILIECTBOM TIOJIONEYHBIX» (Janee — MyHHLMINaJbHas YCIlyra),
YyCTAaHABIMBACT CPOKM M TOCHENOBATENbHOCTh AJAMHHUCTPATUBHBIX TIPOLEAYP W
NEUCTBUM MPH NIPEAOCTABICHUN MYHULIMTIATILHON YCIIYTH.

2. Kpyr 3asBureJiei

2.1. TlonyuarensMMu MYHMLMIOAJIBHOM YCIYTM SBJISIOTCS IpakJaHe,
JKelalolle TMOJyYUTh paspellileHHe Ha COBEpLIEHUE CJIeJJIOK ¢ HMYIIEeCTBOM
MOJI0NEYHOro (J1ajnee - 3asiBUTEb).

3. TpeGoBanusi K NOpsiAKY HHPOPMHPOBAHHS O NPELOCTABJICHHH
MYHHIHNIAJbHOH YCJIYTH

3.1. Unpopmayua o mecme naxodcoenun u zpauxe pabomwsl opzana,
HPeooCMAasAIOUe20 MYHUUUNAIbHYIO YCAY2Y, OPZAHU3AYUI, YYACMEYIOU{UX 6
npeodoCmasIeHUU MyHUYUNAIbHOU YCY2U, CHOCOObL NONYUEHUA UH(oOpMayuu 0
Mecme  HAXO0MCOeHuUA u  2papukax  pabomel  20CyOApCMEEHHbIX U
MYHUYURAIBHBLX OP2AHO6 U OP2AHU3AUUI, 00pauieHue ¢ KOmopble HeobxX00uUmMo
014 ROJYYEeHUA MYHUWURAAbHOU YCAyeU, @ MAK}HCe MHOZOPYHKUUOHAILHOZO0
UeHmpPa nPeodoCcmasieHus 20Cy0apCmeeHHbIX U MYHUUURATbHBIX YCITye.

3.1.1. Mecmo mnaxooicoenus opeana, npedocmasisarowe2o MyHUYUnanibHyo
yeayey: 364024, Yeuenckas Pecniybnuka, r.I'po3nsii, np. Dcambaesa, 6.

3.1.2. Ipagux pabomer opeana, npeoocmasiioujeco MYHUYUNANbHYIO
yenyey

noHe/ieNnbHUK — nsaTHULa: ¢ 9 yacoB 00 munyT 10 18 gacos 00 MUHYT;

npeanpaszaHuuneie 1HU: ¢ 9 yacoB 00 munyT 210 17 yacos 00 MUHYT;

obenennblit nepepriB: ¢ 13 gacoB 00 munyT 10 14 yacoB 00 MUHYT;

BBIXOHbIE JHU: cy00OTa U BOCKPECEHbE;

NpUeMHbIe JHU: BTOPHUK, YE€TBEPr.

3.1.3; Cnpasounvie menegonbl opeana, npedocmasnAoue2o
MYHUYUNQIbHYlo — YCayey, a  makdce  Op2aHu3ayuil,  y4acmeylowux 8
npedocmasneHuy MyHUyunantbHou Yeayau (npu ux yuacmuu).



CnpaBounblii Tenedon Jlemapramenta obpazoBanusi Mapuu r. I'posnoro
8(8712)22-21-16.

3.1.4. Aodpeca ocuyuanonvix caumoé opeamna, npPeooCmasaAIoUjeco
MYHUYUNATLHYIO — YCy2y, ad  makdce  Op2anu3ayull,  y4acmeyioujux 6
npedocmasienuu MyHUYunanoHou yeayeu (npu ux yyacmuu) 6 cemu Mumepnem,
cooepacamux uHpopmayuo o0 npedocmasieHuu MyHUYunaibHou yeayeu u yciye,
Komopbwie AGNAIOMCA HeobX00uMbiMU U 00A3amenbHbIMU 0151 NPeOOCmAaeaeHUA
MYHUYUNANLHOU YCy2u, aopeca ux 21eKmpoHHOU NOYMbL.

Odunmaneueiii caiir Jlemapramenra oOpasoBanus Moapum r. I'po3Horo:
do-grozny.ru.

Anpec osnekTpoHHOW rnouthl Jlemapramenta oOpazoBaHus  Mbopuu
r.I'po3Horo:uo-groznydep@mail.ru.

3.1.5. Ilopsdox nonyuenus uHpopmayuu 3aa8umensimu hno 60NPOCAM
npedocmaenenus, MYHUYUNANbHOU  Ycayeu U YCaye, KOmopbvle ANAIOMCs
HeoOXo00UMbIMU U 00A3aMeNbHLIMU 01 NPEOOCMABNEHUS. MYHUYUNANLHOU YCIYU,
c6e0eHUll 0 X00e NPedoCmMasIeHUs YKA3aHHbIX YCILY2.

[Tonyyenne uHpoOpMaLuKM MO BOMPOCAM IPEIOCTABICHUS YCIYrd, a Takke
CBEJIEHUH O X0/ie NPEeI0CTABIEHUSs YCIYTU OCYILLECTBIAETCS !

a) Npy JUYHOM OOpallleHuH 3asBUTENsl B OpraH, IIpeaoCTaBIsIOLIUHI
MYHULMIIATIBHYIO YCIYTY;

0) nmpu NUCbMEHHOM OOpallleH!UH 3asBUTEIIS;

B) yepe3 opuIHaNbHBINA CalT U AJIEKTPOHHYIO 1TOYTY;

I') C UCIIOJIL30BAHUEM CPE/ICTB Tesle()OHHON CBS3H;

1) Ha TIopTaJle roCy1apCTBEHHbIX U MyHHUIMIIAIbHBIX YCIIYT;

e) yepe3 MHOrO()YHKIIMOHAIBHBIM LIEHTP NPe0CTaBIeHUs rOCy1apCTBEHHBIX
¥ MYHHLIMIAIBHBIX yeuyT (nanee — M®LI).

3.1.6. Ilopsook, popma u mecmo pazmewenus ykazauHou 6 noonynkme 3.1
nyHKma 3 HacmosAue2o pazoena uH@popmayuu, 8 mom 4ucie Ha cmeHoax 8 Mecmax
npedocmaenenus MYHUYUNANbHOU Ycay2u U Ycaye, KOmopwsle A8NAI0Mcs
HeoOX00UMbIMU U 00sA3amenbHbIMU OJISL NPeOOCMABICHUS MYHUYUNATILHOU VCyeU,
a makoice Ha OPUYUANLHBIX Calmax op2and, nPedoCmasiioujeco MyHUYUNAIoHyIo
yeayzy, op2aHuzayuil, y4acmeyiouux 6 npeoocmasieHuu MyHUYUNaibHou ycayeu
(npu ux yuacmuu), 6 cemu Humeprem, a makaice Ha hopmaine 20Cy0apcmeeHHbIX U
MYHUYUNATLHBIX YCTLYe.

3.1.6.1. Uudopmanus, ykazaHHas B noinyHkre 3.1 nyHkTa 3 HaCTOSIIETO
paszena, pa3MeliaeTcs:

- Ha O(UUMATBHOM caiiTe oOpraHa, INpeJOoCTABISIONIEr0 MYHHUIMIIAILHYIO
yCIyry;

- Ha MopTaJie rocy1apCTBEHHbIX U MYHULIMITAIIBHBIX YCIYT;

- Ha MHQOPMALIMOHHBIX CTEHJIaX B MeCTax IMpeJ0CTaBJIeHUs] MyHHUIIUTIATbHOM
YCIIyTH.

Ha oguyuanenom caiime pasmewaemes credyowjas ungopmayus:

- IIOJHOE€ HAaWMEHOBAHWE OpraHa, MNPeJOCTaBISAIOIIEer0o MYHULIMIAIbHYIO
yCIIyTY, €ro MOYTOBBIH ajipec U afpec JIEeKTPOHHON MOYTHI;


http://do-grozny.ru

- rpaduk (pexuMm) paboThl OpraHa, NpeaoCTaBIAIOLIEr0 MYHMLMIAIBHYIO
ycuyry,

- CBeJeHMSI O TeJeOHHBIX HOMEpax, IO KOTOPbIM MOKHO TOJY4YUTh
KOHCYJIbTaLlMIO 110 MOPSI/IKY MPeoCTaBIeHUS MyHUIMIIATbHO! YCITyT1;

- TEKCT HaCTOSIIIIero AJIMHUHUCTPAaTUBHOI'O perjiaMeHTa (c
COOTBETCTBYIOIIMMH CCBIJIKAMM Ha OJIOK-CXeMy, OTOOpaXkaloulylo aJIropuTm
MPOXO0K/I€HUS a/IMUHACTPATUBHBIX MPOLEIYP) C MPUIOKEHUSIMHU;

- uH(GOpMALIMOHHbIE MaTepHalbl, cojepkaliiecss Ha WH()OPMALMOHHBIX
CTeH/IaX B MeCTax IpeIoCTaBIeHNs MyHUIIMNAILHON YCIIyTH;

- uHasi uH(OpMaIMs B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATEIbLCTBOM
PO.

Ha mnoprane rocynapCTBEHHBIX M MYHHLMMAJIBHBIX YCIYI pa3Melaercs
crneaytouasi HHGOpMaLus:

- IIOJIHOE HAMMEHOBaHHWe, IOYTOBBIE aapeca W rpaduk paboThl Oprasa,
[Pe0CTABIISIONIEr0 MyHUIIMITAJIBHYIO YCIIYTY;

- CrpaBOYHbIe Tele(OHBI, [0 KOTOPHIM MOXHO MOJYYHTh KOHCYJIBTALUIO IO
NOPSLIKY NPEJIOCTaBIeHUs] MyHULUMIIAIbHON YCIIYTH;

- aJlpec 3JEKTPOHHOW IOYTHI OpraHa, MpeJoCTaBISIOIIEr0 MyHUUHUNAIbHYIO
yenyrys

- TOpPANOK TOJy4YeHHs MH(OpPMAlMK  3agBUTEISIMH [0  BOIpOCAM
NPeJOCTaBJIeHUs]  MYHULMIIAJILHOW  YCIYTM,  CBEJEHMA O  pe3yjbTare
MpeaOCTaBIeHHs] MyHULIMIIAJILHON YCIyTH;

- uHas MHGQOpMaLMs B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
PO.

Ha mnpopmManmoHHBIX CTEHIaX B MECTax NPEeAOCTABICHUS MYHHUIUIATbHON
YCIyTY pa3MellaroTes clienylolue HHGOopMallMOHHbIE MaTepHAab:

- ucyepnbiBaromias — MHpopMamus O  MOPAAKE  NPefoCTaBIeHUS
MYHUIMIIANBHOW ycuyrd (B BuJe OlOK-CXeMbl, HarysiHO oToOpaxarolei
QJITOPUTM ITPOXOXKJICHHS aIMMHUCTPATUBHBIX MTPOLIEYD);

- TEKCT HAcTOALIEro AJIMUHHUCTPATUBHOIO PErilaMeHTa C MPUII0KEHHUSIMU;

- MCYEPIBIBAIOLIUI IepeyeHb OpraHOB IN'OCYIapCTBEHHOW BJIACTM M OPraHoOB
MECTHOT'O CaMOYIIpaBlIE€HHUS, OpraHu3aluii, B KOTOpble HEOOXOJAMMO OOpaTHTHCH
3asBUTENSIM, C OINMCAHUEM KOHEYHOro pesyibTaTa oOpalieHusi B KaXIblid M3
yKa3aHHBIX OpraHoB (opraHu3aiiuii);

- MecTopacIiionoxenue, rpaguk (pexum) padboTel, Homepa TeneoHoB, ajpeca
O(ULMANIBHBIX CAWTOB M 3JIEKTPOHHOW TOYTHI OPraHOB, B KOTOPBIX 3asBUTEIH
MOTYT  TOJYYHATH  JIOKYMEHTHI,  HeoOXoJuMmble [  [PeIOCTaBJIEHHS
MYHHULMITAIBHON YCIIYTH;

- CXeMa pa3MelleHHUs JO/DKHOCTHBIX JIUIL U PeKUM IpUeMa UMHU 3asBUTEINeH;

- BBIJEGPXKKM M3 HOPMATMBHBIX IPAaBOBBIX aKTOB M0 Haubojee 4acTo
3a/1aBaeéMbIM BOIIPOCAM;

- TpeOOBaHMs K MUCBMEHHOMY 3alpocy O MPEeJOCTaBICHHH KOHCYJIbTALIUH,
oOpaser 3ampoca o MpeAoCTaBICHIUN KOHCYIbTALUHU;

- mepedeHb  JOKYMEHTOB,  HEOOXOAMMBIX  [UIsi  TNPeJOCTaBJICHHS
MYHULUIIAIBHON YCIIyTH, U TPeOOBaHUS, MPEbSBIIAEMBbIE K 3TUM IOKYMEHTAM;



- (hOopMBI JOKYMEHTOB /17151 3a1I0JIHeHHs, 00pasiibl 3al10JHEHNs JJOKYMEHTOB,;

- Tepe4YeHb OCHOBaHWM /s OTKa3a B MNPEJOCTABIEHUH MYHHMIMIIAIBLHON
YCIIyTH;

- TIOPAIOK O0’KanoBaHUs pelleHui, neicTBuil (Oe31eicTBUsA) JOKHOCTHBIX
JIIL, TIPEIOCTABIISIOIINX MYHULUIIATBHYIO YCIIYTY;

- yHas MHQoOpMaLUs B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHO/AATEIbCTBOM
PO.

TekcTbl MaTepuasioB IedyararoTcss yJO0OHBIM JUisi yTeHus wpupToM, 0Oe3
WCIIpaBIIeHHI, HarnOoJee BayKHbIE MECTa BBIICIISIFOTCS MOJIYKUPHBIM IIPUGTOM.

3.1.7. Hudopmamuro o Mectax HaXoXIAeHUs U rpadukax pabdoOThI
MHOTO(YHKIIMOHANIBHBIX ~ LIEHTPOB  TPEJAOCTaBICHUS  TOCYJAapCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT, 4Yepe3 KOTOPbIX OCYIIECTBISETCS MpefoCTaBlIeHHe
MYHHLMIIAILHONH YCIyrHd, MOJKHO ITIOJIyYUTh Ha IOpTaje TIoCyJapCTBEHHBIX H
MYHHUIIMIIANBHBIX YCIYT, a TakKe B OopraHe, NMpefoCTaBisIOLEeM MYHHLIMIAIbHYIO
yCIyry, a TeppuTopuanbHoro opraHa ®ejepanbHoil ciykObl rocynapcTBeHHOM
perucrpaiuu, kagactpa u kaprorpadguu, oopauieHue B KOTOPbI HEOOXOAUMO IS
MOJy4YeHUsI MyHULIMITAJILHOM YCIIYTH, - Ha ero ouiuaibHOM caiiTe 1100 B opraHe,
IIPeIOCTaBISIONIEM MyHUIIUNIATBHYIO YCIIYTY.

II. CTAHJIAPT IPEJIOCTABJIEHUSI MYHULIUITAJIBHON
YCIYTH

1. HaumeHoBaHHE MYHHIHNIAJIBHOMH YCJIYTH
1.1. HauMmeHOBaHMe MYyHULMIAIbHOW Yycnyru: «Bbigadya paspemeHuss Ha
COBEpILIEHUE CALJIOK C UMYILIECTBOM NOOTIEUHBIX).

2. HaumeHoBaHHe OPraHa, npeJocTaBIsouero MyHHUHNAIbHYI0 YCJIYTY

2.1.  llpenocraBienve  MYHMIMIAIBHOM  YCIYrH  OCYUIECTBISIETCS
JenapramentoM obpazosanus Mapuu r. I'posHoro (nanee - JlenapramMeHT, opras,
MPEAOCTABISIOMIUI MyHULIUIIAIIBHYIO YCIIYTY).

HenocpecTBeHHO MyHHMLMIANIbHASL yCIyra OKa3blBaeTCsl OTIAEIOM OIEeKH
(momeunTenpcTBA) U OXpaHbl npas jaercrBa Jlemapramenra obpazoBanus Mopuu
r.I'po3Horo (nanee — oTAen OrneKku).

2.2. IlpenocraBieHue MyHULIMITAIBHON YCIYTH OCYIIECTBISETCS TakKe dyepes
MOILI.

2.3. Ilpu NpeoCTaBIeHU N MYHULHTAIBHON YCIYTH opras,
NPEeJOCTaBNSIOIMI  MyHMLIMIANbHy0 ycuyry, u MOILl ocymecTBisior
B3aUMOJCHCTBUE C MEPpUMOPUAIbHLIM op2aHom DedepanvHoit  clyxucobl
20Cy0apcmeeHHol pecucmpayuu, Kadacmpa u Kapmozpaduu.

2.4. [Ipu MpeAoCTaBJIeHUH  MYHMIMIIAJIBHOW  YCIyIH oprasy,
Npe/IoCTaBsIomeMy MyHULIMNANbHYI0 yciyry, M®IL] 3anpemeno tpeboBaTh OT
3asiBUTENISl OCYIIECTBICHUS ICHCTBUM, B TOM YHUCJIe COTTIaCOBaHMH, HEOOXOIUMBIX
JUISL TIOJYYeHHUS MYHMUMUIAIBbHOW YCIYTM W CBS3aHHBIX C OOpallleHHeM B HHbIC
roCy1JapCTBEHHBIE OpPraHbl, OpraHbl MECTHOT'O CaMOYIIpaBIeHus, OpraHu3aluy.



3. PesyabTaT npeaoctaBieHusi MyHHIHNAILHOH YCJAYIH
3.1. Pesynprarom npeaocTaBieHuss MyHULIMITAJIBLHOR YCIIYTH SIBJISIETCS Bblaya
nub0 OTKa3 B BbIZauye pa3pelieHUs] Ha COBEpIIEHHE CHEIKH C HMMYIIECTBOM
MO0TNEYHOTO.

4. Cpok npegocraBjieHHsi MyHHIHNIAJIBHOH YCIYIH

4.1. MaxkcumallbHblii  CPOK IPEAOCTaBIEHHs MYHHUIMIIAIBHON yCIIyrH
cocTasisieT 15 iHel ¢ MOMeHTa MOCTYIIJIEHHUs 3asBJICHUS U JIOKYMEHTOB.

4.2. Cpox NpPUOCTAHOBICHUS MYHUIMIATBHOW YCIYTH HE NpeaycMOTpeH
3aKoHo1arenbscTBOM Pocceuiickoit @enepaliuu.

4.3. Cpok Bblga4yM (HarpapjieHUs) AOKyMeHTa (-0B), sBJsOIIErocs (-uxcs)
pe3yabTaToOM TpPeNOCTaBICHUS MYHHIMIIAIBHOW YCIIyIH: 3 naHda co [OHs
MOJINUCAHUs TpUKasa O BblAaye MO0 oOTKaze B BblJaye paspelieHus Ha
COBEpILCHHUE CCIKH C UMYILIECTBOM MOJAONEUHOrO0.

5. IlpaBoBbie OCHOBAHHS ISl IPE10CTABICHHSI MYHHUHNAJBLHON yCJIyrH

5.1.  IlpenocraBieHWe MYHULUIAIBHOW  YCIYI'M  OCYLIECTBISETCS B
COOTBETCTBHH C:

- I'paxnanckum xozaexcom Poccmiickoii ®epepanum (dacth nepsas)
("Cobpanue 3akoHoparenbcTBa PO", 05.12.1994, N 32, crt. 3301, "Poccuiickas
razera”, N 238-239, 08.12.1994.);

- CemeiiapiM  kosekcom  Poccuiickoni  ®enepanuu  ("Cobpanue
3akoHomarenscTBa PD", 01.01.1996, N 1, cr. 16, "Poccuiickas razera", N 17,
27.01.1996.);

- @epnepanbHbiM 3aKkoHOM oOT 24.04.2008 Ne 48-®3 «O6 omneke #u
noneyntenscTBey» ("Cobpanue 3akoHonarenscrBa P®", 28.04.2008, N 17, cr.
1755, "Poccuiickas razera”, N 94, 30.04.2008, "[lapnamentckas razera", N 31-32,
07.05.2008.);

- 3akonoM Yeuenckoit Pecnybnuku ot 15.11.2010 No 55-P3  «O nanenenun
OpraHoB MECTHOI'O0 CaMOYIIpaBJeHUsl MYHMLMNAIbHBIX PAalOHOB M TOPOJCKHUX
OKpYroB  OTHENbHBIMH  TOCYJAapCTBEHHBIMH  TOJHOMOYHSMH  YeueHcKoit
PecriyOnuku 1no opraHuzalidd U OCYLIECTBICHUIO JEATENbHOCTH [0 OfeKe W
noneuntenscTBY» ("Bectu Pecniybmuxu", N 246 (1429), 23.12.2010.).

6. HcuepnbiBaomuii nepevyeHb J0KYMEHTOB, He0OX0HMbIX B
COOTBETCTBHH € 32aKOHOAATEJIbHBIMH HJIH HHBIMH HOPMATHBHBLIMH
NpPaBOBLIMH aKTAMHM /LISl IPE10CTABJICHHS MYHHIHNAILHOR YCJIAYIH ¢
pa3jesieHHeM Ha JOKYMEHTbl H HH(pOPMAalHI0, KOTOPbIE 3asiBHTEJIb J0JIZKEH
NpeaCTABHTH CAMOCTONATEIbHO, H IOKYMEHTBI, KOTOpbIE 3asiBHTE/Ib BIIpaBe
NpeACTABHTH N0 COOCTBEHHOH HHHIIMATHERE, TAK KAK OHH NOAJIeXKAT
NPeACTABJIEHHIO B PAMKAX MEKBEIOMCTBEHHOI0 HHPOPMAIIHOHHOIO
B3aHMO/1eHCTBHS

6.1. [lns npenocraBineHuss MyHULUIIAIBHON YCIIYTH 3asgBUTENb MPEACTABISIET
CaMOCTOSTEIbHO CleAYIOINe JOKYMEHThI:
- 3asBJICHHE OIEeKyHa WM TONEYUTENss O pa3pelieHUM Ha COBEpLICHHE
CIEJIKM C HMMYIIECTBOM IOJONEYHOro no (opme corjacHo NPUIOKEHHIO 2 K
HacTosIeMy AJIMUHUACTPATUBHOMY PErilaMeHTY;



- MpaBOBOM aKT 00 YCTAaHOBIEHHWHM OMEKH WX I[ONMEUYUTEIbCTBA U
Ha3HAYeHUe ONeKyHa UK MONeyuTes;

- TpaBOYCTAHABIMBAIOIIMNA JOKYMEHT Ha HMYIUECTBO TMOJONEYHOro, B
OTHOLIEHWH KOTOPOI0 OCYILIECTBIsSeTCs CAeNKa, 3a MCKIIYeHueM o0beKkTa
HEJIBWKUMOCTH, TIpaBO Ha  KOTOPOro  3aperucTpupoBaHo B  EjuHoM
rocyJIapcTBEHHOM peecTpe MpaB Ha HeJABH)KUMOE UMYIIECTBO U CHENOK C HUM;

- TeXHUYeCKUM nacnopT (IJ1aH) Ha NpoAaBaeMoe KHUJIbe;

- corjacue Mo/IoNe4yHoro, cTapuie JecsiTy JieT;

6.2. Jlns mnpenocTaBieHHss MYyHULMIIATbHOW YCIyrd 3asBUTENIb  BIIpaBe
IPEJIOCTaBUTh M0 COOCTBEHHOM MHMLMATUBE JONOJHHUTENBHO HH(pOpManuro o0
MMYILleCTBEe TOJ0NeYHoro M3 EJIMHOro rocyJapCcTBEHHOro peectpa IpaB Ha
HEe/IBM)KMMOE HMYIIECTBO U CHEJIOK C HUM, KOTOpas MOXKeT ObITh IOJy4eHa B
paMKax MeXBeJIOMCTBEHHOI0 HH(GOPMALHOHHOIO B3aUMOJICHCTBHSI.

6.3. B cnydae npencraBieHus TOKYMEHTOB, NPEyCMOTPEHHBIX MOANMYHKTaMU
6.1 u 6.2 HACTOSAIIErO MYyHKTA, C UCIIOJIb30BaHUEM (eiepalibHON rocy1apCTBEHHOM
UHQOpMALlMOHHON  cucTeMbl  «EauHbIE  mopran  rocyapCTBEHHBIX M
MYHULIMNANBHBIX YCIyr ((QyHKLMIA)», perMOHAIBHOIO MOpTaja rocyaapCTBEHHBIX
U MyHMIMDANbHBIX  ycnyr (pyHKuwmii), o¢uUMaIbHOrO caiTta oprasa,
Npe0CTaBISAIOMIEr0 MYHULUTIATBHYIO yCIyry, B UHPOPMAILIHOHHO-
TeJIEKOMMYHHMKAMOHHOM ceTH «HTepHeT» nubo yepe3 NoKHOCTHBIX aul M®L],
C KOTOPBIMM y OpraHa, mpeloCTaBIsoIIero MyHULMIIAIBHYIO YCIYTY, 3aK/II04YeHbl
COrJauleHus: O B3aUMOJICHCTBUHU, 3asBUTENIEM MPEACTABISIOTCS COTPYAHHUKY
opraHa, INPeAOCTABIAIONIEI0 MYHHLMUIAIBHYIO YCIYTy, OpPHUIHMHalbl yKa3aHHBIX
JIOKYMEHTOB.

6.4. Ilpu muyHOM OOpallleHHH 3a MpeJOCTaBICHUEM MYHHULIMIATBHOR YCIIyTH
3asBUTEb TIPEIbSABISET  MACIOPT HIM WHOHW JIOKYMEHT, YAOCTOBEpSIOIIUI
JIMYHOCTh IPaXKIaHUHA.

6.5. B cnywae, ecium Ui TIPeJOCTaBI€HUS MYHULMIIAIBHOM YCIyTrH
HeoOXoauma 00paboTka NEpCcOHANBHBIX JAHHBIX JIMIA, He SBISIOLIErocs
3asBUTEJIEM, M €CIIM B COOTBETCTBHM C (heliepalibHbIM 3aKOHOM 00paboTKa TakMX
NIEPCOHAJIBHBIX JaHHBIX MOJKET OCYILUECTBISITHCS C COTJIacHsl YKa3aHHOTO JIMIIA,
npu oOpallleHuH 3a IIOJlyYeHMEeM MYHMIMIIAJBbHOM  yCIIyrM  3asiBUTElb
JOIOIHUTENIBHO  MPEACTAaBISET JOKYMEHTBI, [OJATBEpXKAAIoLIUe IOTydYeHUe
corjacusi yKa3aHHOIO JIMLA WM €ero 3aKOHHOro IpeJacTaBUTelss Ha 0O0paboTKy
[IEPCOHAIbHBIX JAaHHBIX YKa3aHHOro JMua. JloKyMeHThl, NOATBEpXkAarolIne
MOJlyYeHHE COryacus, MOryT OBbITh MpeJAcTaBlieHbl, B TOM uucie B ¢opMme
2NIEKTPOHHOTO JoKyMeHTa. [lelficTBue Hacrosiero myHKTa He pacrpocTpaHsSercs
Ha JINL, TPU3HAHHBIX 0e3BECTHO OTCYTCTBYIOUIMMH, ¥ Ha Pa3bICKHBAEMbIX JIHII,
MECTO HaXOXJIeHUs KOTOPBIX HE YCTAHOBJIEHO YIOJIHOMOYEHHBIM (eepaibHbIM
OpraHoM MCMOJIHUTEILHOM BIIACTH.

6.6. 3anpemiaercs TpeGOBaTh OT 3aABUTEIIS:

6.6.1. mpexacraBieHUss JOKYMEHTOB M HMHGOPMAaLMMU MM OCYLLECTBICHHUS
NACWCTBUMN, Tpe/CTaBICHHE WM OCYIIECTBIEHHE KOTOPHIX HE MPeayCMOTPEHO
HOPMAaTHUBHBIMU  TIPAaBOBbIMM  aAKTaMH,  PEryJUpyIOIMMH  OTHOILICHHS,
BO3HHMKAIOLIHE B CBSI3U C MPEJOCTABIEHHEM MYHUIIMIIATLHON YCIIyTH;



6.6.2. npeacTaBieHys JOKYMEHTOB U HH(OPMAIUHK, KOTOPHIE B COOTBETCTBUM
C HOpPMaTHBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanyu, HOpMATHBHBIMK
MpaBOBBLIMU akTamMu cyObekToB Poccuiickoit ®ejepaliud ¥ MyHHLMUIAILHBIMH
NPaBOBLIMM AKTAMH HaXOASATCS B PACHOPSIKEHUM TOCYapCTBEHHBIX OPraHoB,
OpPraHoB ~ MECTHOIO  caMOYIIpaBJICHUS M (unm) M10/IBEIOMCTBEHHBIX
rOCy/IapCTBEHHBIM OpraHaM M OpraHaM MEeCTHOI'O CaMOYTNpPaBIICHHsI OpraHu3aliui,
YYacTBYIOIIMX B IPEAOCTABICHUH TOCYJAapCTBEHHOW YCIIYTH, 3a HCKIIOYEHHEM
JIOKYMEHTOB, YKa3aHHbIX B yacTu 6 cratbu 7 PDenepanbHOro 3akoHa ot 27 WO
2010 roma Ne 210-®3 «O6 opraHu3alMu NpeJOCTABICHUS TOCYIApPCTBEHHBIX M
MYHMIUIIAIBHBIX YCIYT.

Ts HcuepnpiBalomuii nepevyeHb OCHOBAHUH /I 0TKa3a B IpHeMe
JAOKYMEHTOB, He0OX0AHMBbIX /Il TPEJOCTABJICHHS MYHHIIHNIAJbHON YCJIYrH

7.1. OcHoBanuii /151 OTKasa B IIpUeMe JIOKYMEHTOB, HEOOXOJMMBIX s
IPEIOCTaBICHUS! MYHULMNAIBHON YCIYyrd, 3aKoHOJAATenbcTBOM Poccuiickoi
Denepaliiu He NPelyCMOTPEHO.

8. UcuepnbiBaomuii nepeyeHb OCHOBAHUH /11l IPHOCTAHOBJICHUA U
0TKAa3a B NPeA0CTABJEeHHH MYHHIHIAJABbHON YCJAYTH

8.1. OcHoBaHMUW [ TPUOCTAHOBJIGHHMS W OTKa3a B [pPeJOCTABICHUU
MYHUIMIIATBHONK yClyrM 3aKkoHojaTenbCcTBOM Poccuiickoit  Denepanmu  He
NpeyCMOTPEHO.

9. IlepedeHsb yciryr, KOTOpbIe SIBJASIIOTCS HEOOXOAHMbIMH H
o0s13aTeIbHBIMH U1 IPeI0CTABJIEHHSI MYHHIHIIAJBHOH YCJIYTH, B
TOM YHCJIe CBeeHHs 0 JOKYMeHTe (IOKYMeHTaX), BbIIaBaeMoOM
(BbIIABAaEMBIX) OPraHU3ALHAMH, YYACTBYIOLIHMH B NIPE10CTABIEHHH
MYHHIHNAJIbHOH yCJIyrH

9.1. Ycayr, kotopele SBISIOTCA HEOOXOAMMBIMU M 00s3aTE€lIbHBIMM JJIsi
NpefOoCTaBlIeHUs] MYHHMLMIAIBHOH YCIYI'M, 3aKOHOJAATelbCcTBOM Poccuiickon
denepalyu He MTPELYCMOTPEHO.

10. Pasmep miatbl, B3UMaeMOH ¢ 3asiBHTEJIS MIPH NPeJ0CTABICHHH
MYHHIHIAJIBHOH YCJIYTH, H COCO0ObI ee B3BHMAHHA B CJIy4Yasnx,
npeaycMOTpeHHBbIX (eaepaibHbIMH 3aKOHAMH, IPHHHMAEMbIMH B
COOTBETCTBHH ¢ HUMH HHBIMH HOPMATHBHBIMH NPABOBBIMH AKTAMH
Poccuiickoit ®eepaun, HOpMATHBHLIMH NPABOBLIMH aAKTAMH CY0ObeKTOB
Poccniickoii @epepannn, MyHHIHIAJBHBIMH NPABOBLIMH AKTAMH

10.1. Iopsook, pazmep u OCHOBAHUA 83UMAHUA 20CYOAPCMEEHHOU NOULTUHBI
UIU UHOLL NAMbL, 83UMAEMOT 3a NPEOOCMABNEHUE MYHUYUNANLHOU YCTTY2U.

10.1.1. MyHnuuunanbHass yciyra IpeaocraBisiercss 0e3  B3UMaHH
rocy/IapCTBeHHOW MOUUTHHBI UM WHOM MAaThI.

10.2. Hopsaook, pasmep u ocnoeanus 63umanus niamel 3a npeoocmasieHue
yeaye,  Komopwie — AGNAIOMCA  HeobXooumuiMu U 0bazamenvHbiMu - O
npeodocmasnerHus MYHUYUNQIbHOL YCIV2U, BKI0Yas UHpoOpMayuio 0 memoouxe
pacuema pasmepa makou nianoi.

10.2.1. Veayr, koTopbie SBIASIOTCS HEOOXOAUMBIMU M 0043aTe/IbHBIMU IS
NpeIoCTaBIeHUs MYHMIMINAIbHON yCIIyru, 3aKoHojarenbcTBoM Poccuiickoi
denepaluu He TIPeyCMOTPEHO.



11. MakcumabHbIH CPOK 0KHIAHUSA B OYepeaH NPH Nojaaye 3anpoca o
npeaoCcTABJIEHHH MYHHIIHNIAJILHOMN YCAYIH H NPH NOJYYEeHUH
pe3yJibTaTa npeiocTaB/IeHUsi MYHHIIHNAJBLHOH YCJIYry

11.1. MakcumanbHbIil CPOK OXXKHMIAHUsA B OYepead IIpH II0Jaye 3arpoca o
NpeoCTaBlIeHUH MYHULMNAIBHOW yCIyrH, a TakKe IMPH IOJYy4YeHUH pe3yibTara
NPEI0CTAaBIEHUS! MyHULIMTNIAIbHON YCIIYTH He I0JIKEH NPeBbIIaTh 15 MUHYT.

12. Cpox u nopsiIoK perucTpalHu 3anpoca 3assBUTeIs 0
NpeA0CTABICHHH MYHHIHIIAJIBHOH YCIAYTH

12.1. 3anpoc 3asBUTENss O MNPEJOCTaBICHUM MYHULMIAIBHON YCIyIH
pPEruCTpUpPYETCS OPraHoM, [PEJOCTABSIOIMMM MYHUUMIIAIBHYIO YCIYyry, B
TedeHue | paboyero AHs € JaThl €ro NOCTYIUICHUS.

12.2. Peructpauus 3arnpoca 3asiBUTENSI O MPEJOCTaBICHUM MYHULUINAIbHOM
yCIyIrd, HOCTYNUBIIEro B Hepaboyee BpeMs, B TOM 4YHCIe B BBIXOJHOM
(Hepabouuii) JeHb, OCYILLECTBIAETCS B NIEPBBIM 32 HUM pabouuil 1eHb.

13. TpeGoBaHusi K NOMELIEHUSIM, B KOTOPBIX NPEA0CTABIAAIOTCS
MYHHUHNAJbHBIE YCJIYIH, K 3aJ1y 0KHIAHH, MecTaM /Il 320/ IHeH U
32N POCOB O NPeJIOCTABJEHHH MYHHIIHNIIAILHOH YCJIYIH, HHPOPMALHOHHBIM
CTeHAaMm ¢ 00pa3suamMy HX 3aN0JHEeHHs ¥ NepeYHeM J0KYMEHTOB,
He00XO0AHMBIX JIsl TPeI0CTABICHHSI MYHHIIHNIAJIbHOH YCJIYIH

13.1. MecTta npeaocTaBieHHUs MYHULHUNAILHONW YCIYrd JOJKHBI OTBEYaTh
CHEAYIOLUM TPEOOBAHUSM:

- LEHTpaJibHble BXOJbl B 3[aHUA, I'l€ MNPEJOCTABISAETCS MYHHULMNAIbHAsS
yclyra, JA0/DKHBI ObITh 000pyaoBaHbl MH(POPMALMOHHON TabIMYKON (BBIBECKOI),
cojepxaiied MHPOPMALMIO O HAUMEHOBAHMWM, MECTOHAXOXKJICHUH, pPexHUMe
paboThl oOpraHa, INpPeAOCTaBIAIOLIEI0 MYHHMIMIIAIBHYIO YCIyry, a Takke o
Tene(OHHBIX HOMepax CIPaBOYHOM ClTykKObl;

- BXO/Ibl B IOMEILIEHUsI OpraHa, MpeJ0CTaBIsoNIero MyHUIUIIATbHYO YCIyTY,
00OpYyIyIOTCSL  MaHJAyCaMH, pPACHIUPEHHBIMU  MPOXOJAMHU, [O3BOJSIOLIAMHE
obecrnieunTh OecrpensiTCTBEHHbIA JOCTYNl MHBAJIWIOB, BKIIOYAs HWHBAJIMJIOB-
KOJISICOYHUKOB;

- JANs OXHWAAHMS TOpHeMa  OTBOAATCS  ChelUalibHble  TMOMELIeHNSs,
000Opy/ZI0BaHHBIE CTYJBSMH, KPECEIbHBIMU CEKLUMUSIMH WU CKaMbsIMH, CTOJAMH
(crolikamu)  JI8  BO3MOXHOCTH  O(OpPMIIEHMS  JOKYMEHTOB,  KOTOpbIE
oOecnieynBaroTcs MHMcded Oymaroil M KaHUEISAPCKUMH TPUHAIJICKHOCTIAMH
(pyukam#) B KOJIMYECTBE, IOCTATOYHOM JUIsl 3aMIOJTHEHHS JIOKYMEHTOB,

- MecTa 0XHJaHUs JOJDKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBUSM JUIS
3asBUTEJIEM W  ONTHUMAaJbHBIM  YCIOBUSIM  pabOThl  JAOJDKHOCTHBIX  JIHLI,
NPeJOCTaBISIIOIUX MyHUIUNANBHYIO YCIIYTY.

13.2. JlomXHOCTHOE JMIIO OpraHa, NPeAOCTABIISIOLIEr0 MYHUUHUNAILHYIO
ycnyry,  o0si3aHO — MpPeMJIOKUTh  3asiBUTENIO  BOCIMOJBb30BATHCS  CTYJIOM,
HaXOASMIIMMCSl PSAOM € paboyMM MecTOM JaHHOIo JOJDKHOCTHOIO JiMla M
npeAHa3HaYeHHbIM JUTS 3asBUTEIICH.

13.3. Ha wuH(QoOpMalMOHHBIX CTeHJAaX pasMellaeTcst  clieayrolas
UHpOpMaIus:



- HcYepnblBarollas  MHpoOpMauMs O MOpsIKE  NPeAOCTaBJIECHHS
MYHULMIATBHOH yCiyrd (B BHJE OJIOK-CXeMbl, HarlisHO oToOpakaroliei
AJIFCOPUTM MPOXOXKIEHHUS aIMUHUCTPATUBHBIX TIPOLIEAYD);

- TEKCT HACTOSALIEr0o AZIMMHUCTPATUBHOI'O PErJIaMeHTa C IPUIIOKEHUSIMM;

- MCYEPIBIBAIOIIMK NIE€peYeHb OPraHoOB IOCYJapCTBEHHOW BIAcTH U OPraHOB
MECTHOI'O CaMOYIIpaBlieHHs], OpraHu3aluii, B KOTOpbie HEOOXOAUMO 06PaTHTHCS
3asBUTENSIM, C OIMCAaHUEM KOHEYHOIo pesyjbTaTa OOpallleHHus B KaK/bli MH3
YKa3aHHBIX OpPraHoB (OpraHu3aliyii);

- MecTopacrnonoxenue, rpadguk (pexum) paboTsl, HoMepa TenedoHOoB, agpeca
oduIMaNbHBIX CaliTOB M DIEKTPOHHOM TOYTHI OPraHoB, B KOTOPHIX 3asiBUTENH
MOTYyT  TOJyYHTb  JIOKYMEHTbl,  HEOOXOauMBbIe  JIIsi  NPEJOCTaBJICHHS
MYHULIMTIATLHON YCIIYTH;

- cXeMa pa3MeLIeHHs! JOJDKHOCTHBIX JIMI] U PEXXKHUM IprueMa UMH 3asBUTENEH;

- BBIJEPXKKM W3 HOPMATHBHBIX TPaBOBBIX aKTOB MO HauOoJee YacTo
3aJlaBaeMbIM BOIIPOCaM;

- TpeOoBaHMs K MMCbMEHHOMY 3alpocy O MpeJOCTABICHUH KOHCYJIbTAIlMH,
obpasel 3anpoca o NpeI0CTaBIeHUH KOHCYJIbTallUy;

- IlepeyeHb  JIOKyMEHTOB,  HEOOXOJMMBIX /Ul  IpeJOoCTaBJIeHUs
MYHMIIMNAIBHON yCIyTy, 1 TpeboBaHus, IpebaBiseMble K 3TUM JOKYMEHTaM;

- opMBI JOKYMEHTOB JIsl 3aTI0JTHEHUS, 00Pa3Libl 3aM0THEHUs JOKYMEHTOB;

- TiepeYeHb OCHOBaHWM Uis OTKa3a B MPEAOCTaBIEHUM MYyHUIUNAILHOMN
yCIyTH;

- TIOpSiZIOK OO’KanoBaHUs pellleHui, AeicTBUl (Oe3neiicTBrs) NOIKHOCTHBIX
T, TIPEIOCTABIISIIOIINX MYHUIIUTIATBHYIO YCIIYTY;

- uHasg HuH(pOpMaLuUs B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM
PO.

14. Iloka3aTejn JOCTYNNHOCTH H Ka4ecTBa MYHHIHIIAJILHON YCJIyrH

14.1. TlokazarensiMd JOCTYIIHOCTH M Ka4yecTBa MYHMIMIIAIbHOW YCIIyI'H
SABJISIFOTCSL:

- KOJIMYECTBO B3aMMOJICUCTBUN 3asBUTENEH C JOJKHOCTHBIMU JIMLIAMH IIPH
MPEOCTABIEHUN MYHUIUIIATBHONW YCIIYTH U UX MPOAOIIKUTENBHOCTD;

- cobmoaeHue CTAaHAAPTOB U CPOKOB MPENOCTaBICHUS MYHUIMIIATbHON
YCIIYTH;

- BO3MOJXXHOCTb TIOJIyY€HMsI TIOJIHOM, aKTyaJlbHOM M  JIOCTOBEPHOU
“HPOpPMAIMK O MOPSJIKe NPeAOCTaBIeHNSI MyHULIMNAILHON YCIYyTH, B TOM YUCIE C
MCII0JIb30BaHHEM HHPOPMaLIMOHHO-KOMMYHHUKAIITUOHHBIX TEXHOJOTHH;

- BO3MOXHOCThH TOJNIy4eHUss HMH(POpMalMH O pe3ysbTaTe Ipe/iCTaBICHUs
MYHULMITAIBHON YCIIYTH;

- BO3MOXHOCTh OOpalneHus B AocyaeOHOM (BHecyaeOHOM) mopsiike B
COOTBETCTBUM C 3aKoHOjaTeslbcTBOM Poccuiickoit ®enepauuu c xkanoboil Ha
NPUHITOE T0 ero 3asBICHHUI0 pelIeHMe MU Ha JeiicTBus (OesneiicTBue) opraHa,
MIPeI0CTaBSAIONIEr0 MYHUIMITAIBHYIO YCIIYTY, €ro J0/KHOCTHBIX jul, M®ILL

14.2. OcHoBHbIE TpeOOBaHUS K KayecTBY IPENOCTaBIIEHUs MYHULMUIAIbHON
YCILYTH:



- CBOEBPEMEHHOCTD NPE0CTABICHUA MYHULMIIAIBHOU YCITYTH];

- JIOCTOBEPHOCTh M TNOJHOTa MH(POPMUPOBAHMS 3asiBUTENS O XOJe
pPacCMOTPEHUS ero 3asiBIeHUS;

- YA0OCTBO M JIOCTYIHOCTH MOyYeHHs 3asBUTeeM UH(OPMALMKM O MOps/Ke
pe/loCTaBIeHUs] MyHULMIIAIbHOM YCITYTH.

14.3. Ouenka kayecTBa M JIOCTYIMHOCTH MYHHMIMIAJILHOM YCIyIrH JOJKHA
OCYIIECTBIIATHLCS MO CHEAYIOIIMM MOKa3aTessIM:

- KOJIMYECTBO MPEJ0CTaBICHHBIX MyHUIIUTIATbHBIX YCIIYT;

- KOJIMYEeCTBO kajlo® 3asBUTENed Ha KaveCcTBO W JIOCTYIHOCTh
MYHULHMIIAJIHOW yCIyru OT o0Imero KojudecTBa Kajaob, CBSA3aHHBIX C
npe0CTaBlIeHueM MyHUITUIAIbHOM yCIyTH;

- KOJHM4YECTBO YJIOBJIETBOPEHHBIX Cy[eOHBIX MCKOB Ha peLIeHUus O
NpeJloCTaBIeHUH MYHULIMITATIBHON YCIIyTH;

- KOJIMYECTBO YJIOBIETBOPEHHBIX CYJeOHBIX MCKOB Ha PEUICHMS, NPUHSATHIE C
HapylICHUEM YCTAHOBICHHBIX 3aKkoHoxaTenbcTBOM Poccuiickoit ®epepauuu
CPOKOB MPEIOCTABICHUS MYHUITUTTIATBHOM YCITYTH.

14.4. 3asBuTemo obecrneynBaeTcsi BO3MOXKHOCTD TMOTY4YeHUs MYHHUIMIATbHOM
ycayru B MOLLL

15. HHble TpeOOBaHHA, B TOM YHC/IE YYHTHIBAIOIIHE 0COOEHHOCTH
NpejoCcTABJCHUA MYHHIHNAJbHBIX YCJIYI B MHOrO(YHKIMOHANBLHBIX HEHTPaX
M 0COOEHHOCTH NpeJ0CcTAB/IeHHs] MYHHUHIIAJIBHBIX YCJIYT B
3JIEKTPOHHOMH (hopme

WNnple  TpeboBaHMsi, B TOM UHCJIE€  YYMUTHIBAIOLIME  OCOOEHHOCTH
NpeaocTaBieHus  MyHUUMnaipHo ycayru B M®Il wu  ocobeHHOCTH
NpeIOCTaBJICHUs] MYHHUIMIAILHBIX YCIOYyr B JNIEKTPOHHOU  ¢opme, He
NpeIbsBIISIIOTCS.

IIl. COCTAB, HOCJIIEJOBATEJIBHOCTbH U CPOKH
BBINNIOJIHEHUSA A IMUHUCTPATUBHbBIX HPOL!‘,]E%[YP TPEBOBAHUS
K INOPAAKY UX BbIIIOJIHEHUS, B TOM YUC OCOBEHHOCTH
BBIITOJIHEHU A A%)MHHHCTPATHBHBIX [NPOLE/AYP B
IJEKTPOHHOU ®OPME, A TAK’)KE OCOBEH ™
BBINMOJIHEHUSA A/IMUHUCTPATHUBHbIX HPOI%E,[IYP B

MHOT'O®YHKIUOHAJIBHBIX HEHTPA

1. [MpenocraBneHre MyHUIMIANLHOW YCIYTH BKIO4AeT B ce0s cleayromue
aIMUHUCTPATUBHBIE TIPOLIE/YPHL:

- IIPUEM 3asiBIICHUS] U JIOKYMEHTOB;

- popMHUpOBaHKE U HaNlpaBICHHE MEXBEJIOMCTBEHHBIX 3aIIPOCOB;

- TIpUHSITHE pelleHusi O Bbljade JUOO OTKa3e B BblJadye paspelleHUs Ha
COBEpILIEHHE CACIKH C UMYILECTBOM IOAOMNEUHOTO.

2. bnok-cxema npenoCTaBiIEHUS] 3asBUTENI0 MYHHULIMIIAIBHOM  YCIyIH
NpUBeJieHa B PUIOKEHUH | K HacTosieMy AJIMUHUCTPATUBHOMY PErJIaMEHTY.

3. Ilpuem 3asenerus u O0OKyMeHmMos.

3.1. OcHoBaHueM JyIsl Hayajga aJAMHHUCTPATUBHON NPOLEAYpPbl  SABJISETCA
nocTyIuieHue B JlenapraMeHT 3asBJIEHUs ONEeKyHa WM MONEYUTENsl O paspeleHnH
Ha COBEpIICHHE C/IeJIKU C UMYLIECTBOM I0I0IIEYHOI0.



3.2. JIO/KHOCTHOE JIMLO, OTBETCTBEHHOE 33 MpPUEeM U PerucTpaiuio
3asBJICHUH U JJOKYMEHTOB (Jlajiee — JI0J>KHOCTHOE JIMLIO) YCTaHABIIMBAET:

a) npeaMeT obpalieHus;

0) JIMYHOCTB 3asBUTEJIS], NIPOBEpseT AOKYMEHT, YJAOCTOBEPSIOUIUI JTHYHOCTh
3assBUTENS (IIPH Mojayve 3asiBJICHUS JIMYHO);

B) HAJIMYME BCEX JOKYMEHTOB;

) COOTBETCTBHE JOKYMEHTOB TpeOOBaHMSIM, YKa3aHHBbIM B HaCTOSAIIEM
AMUHACTPATUBHOM perjiamMeHTe.

3.3. OTBETCTBEHHBIM 3a BBINIOJHEHUE JAHHOTO aJIMUHUCTPATUBHOTO JeHCTBUS
ABJIsieTCSl paDOTHHUK OT/IeNIa OTIeKH.

3.4. MakcuMasbHbIi CPOK BBIIIOJIHEHUS JIEHCTBUS COCTABISAET 15 MUHYT.

3.5. Ilpu nopaye 3asiBUTENEeM 3asiBIEHUS W JOKYMEHTOB JIMYHO B
JlemapraMeHT, KONMHMM JOKYMEHTOB Y/JIOCTOBEpSIIOTCS IIPU HUX CBepke C
MOJUTMHHUKAaMHU JIOJDKHOCTHBIM JIMLIOM. JI0JPKHOCTHOE JIMLIO BBIMOJTHSET Ha KOTTHSIX
JOKYMEHTOB HaJNMCh 00 UX COOTBETCTBUU C MOAJMHHUKAMHU, YAOCTOBEpsieT CBOEi
MOJIHUCHIO C YKa3aHHeM (paMHIIMU U HHUIHAJIOB.

3.6. OTBeTCTBEHHBIM 3a BBINIOJIHEHHE IaHHOTO a/IMUHUCTPATUBHOTO AEHCTBHUS
siBJsieTcsl pabOTHUK OT/IeNia OTEeKH.

3.7. MakcuManbHasi IpOJIOJKUTEILHOCTh aIMUHUCTPATUBHOIO JEHCTBUS —
15 MuHYT.

3.8. OTBeTCTBEHHBIM 32 BBINIOJHEHHUE JIAHHOTIO aIMUHUCTPATUBHOIO JACHCTBUS
sIBJIsSieTCs paOOTHUK OT/ENa ONEeKH.

3.9. MakcuMasbHbli CPOK BBIIIOJIHEHUS ACHCTBUS COCTaBIsET 15 MUHYT.

3.10. Tlocne nmpoBepkH NOKYMEHTOB M YCTAHOBIIEHHMS JTUUYHOCTH 3asiBUTEJIS
JIOJDKHOCTHOE JIMIIO PEeTUCTPUPYET 3asiBIIeHHE O NPeIOCTaBICHUH MYHHMIIUIATbHON
YCIIyTH B COOTBETCTBYIOLIEM )KypHaJle yueTa BXOASIIeH KOPpeCIIOHACHIIUH.

3.11. OTBeTCTBEHHBIM 3a BBINOJHEHWE JAHHOTO AJAMUHUCTPATUBHOIO
NeUCcTBUSA ABIseTCS paOOTHUK OT/ela OTIEeKH.

3.12. MakcumanbHbli CPOK BBITIOJIHEHUS AEHCTBUSA cOCTaBisieT | eHb.

3.13.  PesynbpraroM agMHHHCTPAaTHBHON NpOLEAYpHl ABISETCS NPUHATHE
3asiBJIEHHS O IIPeI0CTaBIEHUN MyHULIUIIANIBHOMN YCIIYTH.

4. @opmuposanue u HanpasIeHue Meic8e00MCmMEEHHbIX 3ANPOCO8.

4.1. JIomKHOCTHOE JIM1I0, OTBETCTBEHHOE 3a BBIIIOJIHEHUE aJIMUHUCTPATUBHON
NpoLeaypbl B TeUCHUE TpeX padoumX HEeW cO [AHS MpelocTaBieHuss JOKYMEHTOB,
NpeyCMOTpeHHbIX B mnoanyHkre 6.1 myHkta 6 pasjena 2  HaACTOSILErO
AJMUHUCTPAaTUBHOIO perjlaMeHTa HarpaBligeT COOTBETCTBYIOUIMM 3ampoc B
HaJUIeKalIMi  YIOJIHOMOYEHHBI Oprai B  paMKax  MEeXBeJOMCTBEHHOIO
B3aMMOJICHCTBUS I TIOJIy4eHHUs] JAOKYMEHTa, YKa3aHHOTO B INOANYHKTe 6.2
nMyHKTa 6 pazjena 2 HacTosero AJIMUHUCTPATUBHOIO perjlaMeHTa.

4.2. VYka3zaHHbIH 3ampoc W OTBET Ha Hero HamnpaBisitorcs B ¢dopme
3JIEKTPOHHOTO DOKyMeHTa C UCIIONBb30BaHUEM eIMHONI CUCTEMBI
ME)KBEJJOMCTBEHHOI'0 3JIEKTPOHHOI'O B3aUMOJICHCTBUS, a B Cllydyae OTCYTCTBHUA Y
COOTBETCTBYIOILLEI'O YIOJHOMOYEHHOIO OpraHa JoCTyna K eIUHOW CcucTeme
ME)XBEJIOMCTBEHHOI'O 3JIEKTPOHHOTO B3aMMOJIEHCTBUS - B (popMe JOKyMEHTa Ha



OymMa)kHOM HoOCHTeNe ¢ COOJIIOJICHHEM HOPM 3aKOHOJATenbeTBa Poccuiickoit
Denepalvu 0 3alUTE NEPCOHANBHBIX TaHHBIX.

4.3. OTBETCTBEHHBIM 32 BBINIOJIHEHUE JAHHOIO a/IMUHUCTPATHBHOTO J€HCTBUS
siBJsieTcsi pabOTHUK OT/ieNia OTIeKH.

4.4. MakcumaibHasi IpOJI0JIKUTENILHOCTh aIMUHUCTPATUBHOTO AEHCTBUSA —3
JUHSL.

4.5. Pe3ynbratoM agMMHUCTPATUBHOM TNpoLEAyphl SBISETCS HalpaBlieHHE
3alpOCOB B HaJJIeKAllMKi YITOJJHOMOYEHHbIH OpraH B paMKax MeXBEJOMCTBEHHOIO
B3aMMO/IeHCTBHUS.

5. Illpunamue pewenus o evioaue 1ubo omkase 6 6vl0AYe PAa3PEUleHUs HA
coeepuieHue cOenKu ¢ UMyuiecmeom noOONeYHo2o.

5.1. JlenaprameHT B TeyeHue 12 aHe# co IHS NpeAcTaBiIeHUs JOKYMEHTOB,
1pelyCMOTPEHHBIX nojanyHkramu 6.1 u 6.2 nyHkra 6 pazjena 2 HacTOsUIIEro
AJIMMHUCTPaTUBHOTO perjiiaMeHTa, Ha OCHOBaHMHM YKa3aHHBIX JOKYMEHTOB
IPUHUMAET pelleHre O BblZade JuO0 OTKaze B BblJaye pas3pelleHus Ha
COBEpLIEHHUE CACNIKH C UMYLIECTBOM ITOOINEYHOTO.

5.2. Pemienue o Bbijaue MO0 OTKase B BblJlade pa3pelleHHs] Ha COBEpLICHHE
CEJIKM C MMYIIECTBOM I10JI0Ne4HOro odopmisiercss B ¢opme mnpukasa (naiee -
pelieHue).

5.3. OTBeTCTBEHHBIM 32 BBITIOJIHEHUE JJAaHHOT'O a/IMUHUCTPATUBHOIO JEHCTBUS
sIBIISieTCs PAOOTHUK OT/elIa ONeKH.

5.4. MakcuMaiibHas IpoAOJIKUTEIbHOCTh aIMUHUCTPATUBHOTO JeHCTBUS —12
JTHEH.

5.5. Konus pemenuss HampasisieTcsi (Bpy4aeTcs) 3asiBUTENIIO B TeYeHUe 3
JIHEH cO JIHS €ro MmoArucaHus.

5.6. Bmectre ¢ KomaeM pelieHUsi 3asBUTENK0  BO3BPAILAIOTCS  BCE
NpeaCTaBlIeHHbIE  JIOKYMEHTBI W pa3bsCHSETCS  IOPsAJIOK  00XkaJloBaHMs
cooTBeTCTBYIOIIEero pemenus. Konmuu yka3aHHbIX JIOKYMEHTOB XpaHATCS B
JlenaprameHre.

5.7. OTBETCTBEHHBIM 3a BBINOJHEHHUE TaHHOIO a/IMUHUCTPATUBHOI'O 1E€HCTBUS
sBIIeTCs pabOTHUK OT/IeN1a OTEKH.

5.8. MakcuMalibHasi POIODKUTEIBHOCTh aJIMUHUCTPATUBHOTO JIeHCTBUA —3
JUHS.

5.9. Pe3synbraroM aAMHUHUCTPAaTUBHOW IPOLEAYpPHl SBISETCS IPUHSATHE
pelieHus.

6. Ocobernnocmu 6bINONHEHUS AOMUHUCTIPAMUBHBIX NPOYEOYP 8 FNEKMPOHHOU
¢opme.

6.1. Ilpu ucnonb3oBanum 1si oOpallleHUss TopTaja IoCyJapCTBEHHBIX M
MYHULMIATBHBIX YCIYT OCYIIECTBJISEeTCS 3anojHeHHe SJEeKTPOHHOH (opmbl
3anpoca, pa3MeileHHON HEeMOCPEICTBEHHO B JINYHOM KaOuHeTe 3asiBUTeIsi.

DakToOM YJIOCTOBEPEeHMS JTUYHOCTH 3asiBUTEJNsI HA MOpTajie rocyJapCTBEHHbBIX
¥ MYHMIMITAJIBHBIX YCIYT CIYXKHUT YCHEeNIHOe 3aBepUICHUE DIIEKTPOHHBIX IPOLeayp
ero WAeHTU(PUKALIUHN.

JloGaBnenue K 3anpocy 3asiBUTENs DJJIEKTPOHHOW MOMNKCUA TMPOUCXOAUT
aBTOMATUYECKH CaMOW CUCTEMOM.



6.2. Ilpuem wu oOpaboTka 3asBICHMS, COCTABIEHHOrO Ha mopTale
rOCYAapCTBEHHBIX W MYHMLMIAIBHBIX YCIYI, OCYLIECTBISETCSs B TedeHHe |
pabo4ero qHs ¢ MOMEHTA €ro MOCTYIIJICHHS.

6.3. Ecnu juid noiay4eHus: MyHHLMIIAJIIBHON YCIYTU 3asiBUTENIIO0 HEOOX0IMMO
IpeJICTaBUTh JIOKYMEHTbhl COIJIaCHO moAnyHkra 6.1 mnynkra 6 pasgena 2
HacToslero AJIMMHUCTPAaTHBHOIO  perjamMeHTa, TO OHM  HaNpaBJIsiOTCS
3afBUTENIEM B 3JIEKTPOHHON (opme (CKaHUPOBAHHOM BHUJE). 3asBUTENb BIpaBe
NpeOCTaBUTh MO COOCTBEHHOW WHHUIMATUBE JIONOJHUTEIBHO JIOKYMEHTHI,
yKazaHHble B noanyHkre 6.2 nyHkta 6 @ pasjgena 2 HaCTOSLIETO
AZIMUHUCTPaTUBHOI'O perjamMeHTa.

6.4. llocne perucTpanum 3asiBIeHWss Ha TMOpTale TIOCYJAPCTBEHHbIX M
MYHHMIUIANBHBIX YCIYT 3a4BUTENIO COOOLaeTes cieiytoias nHpopmarus:

- 0 7iaTe ¥ BPeMEeHH Ui JTMYHOI0 NpueMa 3asiBUTeNs;

- O [epeyHe JIOKYMEHTOB  (OPUIMHAJIOB), HEOOXOAMMBIX  MJIs
NpeJoCTaBlIeHUs] MyHULMIIAIBHON YCIYTH MpU JIMYHOM MpUEMe IS TIPOBEPKH HX
JIOCTOBEPHOCTH;

- B CJIyyae, ecjii B JIEKTPOHHOH! (popme (CKaHMPOBaHHOM BHJIE) 3asBUTEJIEM
HanpaBlieHbl He BCe JOKYMEHTBI, yKa3aHHble B NOJANYHKTe 6.1 myHkra 6 pa3gena 2
HACTOALIEr0 AJMHUHUCTPATMBHOIO perjlaMeHTa, ykKa3aHue Ha HeoOXOAMMOCTh
npeAcTaBieHus (HampaBlIeHHs MO IOYTe) HEJOCTAIOIMX JOKYMEHTOB H JPYrHX
o0OcTOsITENILCTBAX, MPENSTCTBYIOIIUX TMOJYYEHHIO MYHUUHUINAJIBHON YCIYTH W
crocobax uxX ycTpaHeHHs..

6.5. Undopmaiusi, copepkailiasi JIaHHble O pe3yjibTaTte MpeJoCTaBJICHMs
MYHULMIAIBHOM  yCIYrH, TpefocTaBisfiercss  3asBUTENIO  Ha  [oOpTajie
rOCY/IapCTBEHHBIX M MYHHULMMAIBHBIX YCIyI HE IO3[Hee IHS CIeAyIouero 3a
JHEM TIPUHATHS  peLIeHUs, SBIAIOLIEroCs pe3ynbTaTOM  IMPeOCTaBICHHUS
MYHHULIMTIATBHOHN YCITyTH.

6.6. IlpenocraBnenue 3asBUTENIO pe3ysibTaTa OKa3aHMsI MYHULMNAIbHOM
yCIOyrd uepe3 TMopTaj TIoOCyJapCTBEHHBIX M MYHMLMIAJIBHBIX YCIyr He
npeaycmorpeHo. Bmecte ¢ uHpopmanueid, ykazaHHOW B nojamyHkre 6.5
HACTOSILIIEro IMyHKTA, 3asBUTENI0 cOoo0laeTcss O BPEMEHM W MeCTe ero siBKM B
opras, NpeoCTaBIIAIIHA MyHULIUNIAIBHYIO YCIYTy, 3a MOJy4eHUEeM pe3yibTaTa
OpeloCTaBlIeHUsT MYHHIMNAILHONW ycnyru. B cinydyae HesIBKM 3asiBUTENs B
YCTaHOBJIEHHBIII  CpPOK  3a  MOJy4YeHHWeM  pe3yJbTaTa  NpeJoCTaBIICHHUS
MYHHUIUNIATBHOW YCIyIrW, IOCIEJHUN HANpPaBIsSeTCs 3asBUTENIO He I1103]Hee
CpoKa, MPeayCMOTPEHHOIro MOANyHKTOM 4.3 myHkTa 4 pasjgena 2 HACTOSIIEro
AMUHHUCTPATUBHOIO periamMeHTa, B OyMaKHOM BHJI€ TOUYTOBBIM OTIPABICHUEM.

6.7. VYBenomiieHHMEe O XOJe€ pacCMOTPEHHsSl 3asiBIIEHHsI HaIlpaBJsieTCs
3asiBUTEJIIO B (DOpPMe JIEKTPOHHOI'O JIOKyMEHTa 4epe3 MopTajl rocy1apCTBEHHBIX U
MYHMLMIIAJIBHBIX YCIIYT, a TaK)Ke Ha aJipec 3JIEKTPOHHOM ITOYTHI.

7. OcobeHHocmu 8bINONHEHUSL AOMUHUCTPAMUBHBIX npoyedyp 6 MPDI].

7.1. Ilpu opranM3auuy NpeNOCTaBI€HUs MYHULMIAIBHOW YCIyIrH dYepes
M®L], pabotHuku M®PL] ocyiecTBIsIOT:

- KOHCYJIbTUPOBAHHUE;

- IpUEM 3asiBJIeHUS U JIOKYMEHTOB;



- BblJJayy pe3yjibTaTta NpPeJOCTaBICHUS MYHMUMNANLHOW YCIYrH B
COOTBETCTBHMHM C COIIALIEHUEM O B3aUMO/ICHCTBHUH.

7.2. Ilpu npueme 3asiBiieHUs ¥ JIOKYMEHTOB OT 3asiBUTesst paboTHuk M®DLI:

- YCTaHaBIIMBAeT JIMYHOCTH 3asBUTEN;

- TpoBepsieT Hallmuhe BCeX HEOOXOAMMBIX JOKYMEHTOB, IPE/ICTaB/IsieMbIX
JUIsL TIPEIOCTaBJIEHWS] MYHHWIMIIAJIBHOW YCIYTH, MCXOAS W3 COOTBETCTBYIOLIETO
nmepeyHsi JIOKYMEHTOB, MPEeAyCMOTPEHHBIX HACTOSUM AJMUHUCTPATHBHBIM
periamMeHToM;

- OCYUIECTBJISIET CBEpPKY KOMHH JOKYMEHTOB C OpHUIMHAJIAMH ITyTEeM
MPOCTaBIIEHUs] HEOOXOAMMBIX IedyaTell (IUTaMIIOB) Ha KOIHUSX IOKYMEHTOB;

- OCYILECTB/ISIET PErucTpalMiO 3asBIE€HUS B COOTBETCTBYIOIIEM JKypHale
ydera, IIOC/ie Yero BbIiaeT 3asiBUTEN0 PACIUCKY O MONy4YeHUH JOKYMEHTOB.

7.3. Ilocne mpuema 3asiBieHUs U JOKYMEHTOB paboTHUK M®ILI:

- ocymecTBiser cOOp JOKYMEHTOB B paMKaX MeKBEJIOMCTBEHHOIO
B3aUMO/ICHCTBUS (B ClIyyae HeOOXOIMMOCTH);

- HanpasisieT cQOpMHpPOBAaHHOE 3asiBJI€HHWE M JOKYMEHTbl B OpraH,
NPEIOCTABJISIOIINNA MyHUIMNIATBHYIO YCIYTY.

7.4. PabotHuk MOL] unbopmupyeT 3asBHUTeNs 1O TeledOHY WIH IO
9JIEKTPOHHOM 10YTe O pe3ysbTarax MpPeJOoCTaBIEHUs MYHHMIMUIIAIbHOW YCIYyTH.
Pe3ynbpraT npenocraBieHuss MyHHULMIIATBHON YCIIYTH BbIIAETCS 3asBUTEIIO JIUYHO
nubo 1o rnoyre.

IV. ®OPMbI KOHTPOJISI 3A UCITOJITHEHUEM
AIMUHUCTPATUBHOI'O PETJIAMEHTA

1. Ilopsiaok ocyumiecTBACHHS TEKYLIEro KOHTPOJIs 32 cOOTI0AeHHEeM H
HCMOJIHEHHEeM OTBeTCTBEHHBIMH A0JIKHOCTHBIMH JIHUAMH MOJIOKeHHH
HACTOSIEro AAMUHHUCTPATHBHOIO perjiaMeHTa ¥ HHbIX HOPMATHBHBIX
NPaBOBBIX AKTOB, YCTAHABJIHBAIOLIHX TPEOOBAHHSA K NPeJ0CTABJIEHHIO

MYHHIMOAJIbHOH YCJIYTH, a TaKKe NPHHATHEM HMH pelueHHH

1.1. Texymu# KOHTpPOJbL 32 NPENOCTABICHHUEM MYHULMIAIBHON YCIYTH
OCYLLUECTBJISIETCS PYKOBOJAHUTEISIMUA CTPYKTYPHBIX 110JIpa3/ielIeHUi, OTBETCTBEHHbIX
3a OpraHM3alMio padoThI 110 NPEOCTABIEHUIO MyHHUIUIIAIIBHON YCIyTH.

1.2. IIpeaMeToM KOHTpPOJIS SIBISFOTCS BBISIBIICHHUE M YCTPAaHEHHUE HapyLICHHUH
NopsJiIka pacCMOTPEHUsI 3alpocoB, oOpallleHui 3asiBUTENed, OLEHKa IOJHOTbI
paccMoTpeHust oOpaileHuii, 0ObEKTUBHOCTD ¥ THIATENIbHOCTH NPOBEPKH CBEJICHMUH,
000CHOBAaHHOCTh M 3aKOHHOCTh MpejjaraeMbIX JUIS HPUHATHS PeLIeHHH 110
3arpocam U 00palleHUsIM.

1.3. Tlpu BbIABIEHHHM B XOJ€ TEKYILIero KOHTPOJs HapylLleHUH
YCTAHOBJIEHHOIO  HACTOSIIMM  AJMUHUCTPATUBHBIM  PErJIAMEHTOM  IOpsaKa
MpeoCTaBlIeHUs] MYHMIMIAILHOW YCIyrd wiav TpeOOBaHMI 3aKOHOJATE/IbCTBA
Poccuiickoit  @epepauud  PyKOBOAUTENU  CTPYKTYPHBIX  I0O/pas3/ieleHHid,
OTBETCTBEHHBIX 3a OpPraHM3alMio paboThl MO NPEAOCTABICHUIO MYHHLUNATbHOM
yCIIYTY, NMPUHUMAIOT MEpbl 0 YCTPAHEHUIO TAKUX HaApYIIeHUN W HalpaBisiOT
MPEJICTABUTEIII0 HaHUMATeNsl NpPeUIoKEeHUs] O ITPUMEHEHUN WM HENPHMEHEHHH
Mep JMCUMIUIMHAPHOM OTBETCTBEHHOCTM B OTHOLLICHWM JIMIL, JIOIYCTUBIIUX
COOTBETCTBYIOLIME HAPYLUEHMUS.



2. llopsinoOK ¥ NEPHOAHYTHOCTD OCYIIECTBICHHS MJIAHOBBIX H
BHEIJIAHOBBIX NIPOBEPOK MOJHOTHI H Ka4eCTBA NPe10cTaBIeHHs
MYHHUHIAJILHOI YCJIYIH, B TOM YHCJIe NOPSI0K H (OPMbI KOHTPOJISA 32
MOJIHOTOH H Ka4eCTBOM NPeAOCTABJICHUS MYHHUIHIIAJbHON YCJIyTrH

2.1. IlnaHoBBle MPOBEPKH TOJHOTBI W KadecTBa IPeAOCTaBICHUS
MYHHULUINIAIBHONW YCIIyT'H IIPOBOSATCS HE yallle 0HOro pas3a B I'o/l.

2.2. BHennaHoBble NPOBEPKH IMPOBOISTCS 1O KOHKPETHOMY OOpalleHHIo
3agBUTENS, WHULMATABE OPraHoB, YMOJHOMOYEHHBIX HA OCYUIECTBICHUE
KOHTPOJISL.

2.3. IlnaHoBble M BHEIUIAHOBbIE TIPOBEPKHM TMOJHOTHI M  KayecTsa
MPEAOCTABICHUS] MYHULMIIAIBHOM YCIYTH OCYILUECTBISAIOTCS IyTEeM IPOBEICHHS
YIIOJHOMOYEHHBIMH JIOJDKHOCTHBIMH JIMLIAMH, OTBETCTBEHHBIMU 3a OpraHM3allvio
paboTHI MO NPEIOCTABICHUI0 MyHULUMNIAIBHON YCIIYTH, MPOBEPKH COOJIIOIEHUS U
UCIIOJIHEHHsI CHIEIMAIMCTAMM  TIOJIOXKEHUH HacCTOsAIero AJIMUHUCTPATUBHOTO
perjiaMenTa, WHbIX HOPMATMBHBIX INpPaBOBbIX akTOB Poccuiickoit dDenepauum.
IIpoBepka Takxe MpOBOAUTCS 110 KOHKPETHOMY OOpallleHHIO 3asiBUTEIS.

2.4. TlpoBepku TMOJIHOTBI M KayecTBa IMPENOCTABIEHUS] MYHHIUIAJIBHOM
YCIIyT'¥ TIPOBOJASITCSI HA OCHOBAHUH TIPABOBBIX aKTOB.

3. OTBeTCTBEHHOCTD J0JZKHOCTHBIX JIHII OTPAC/IEBbIX, CTPYKTYPHBIX
H TepPUTOPHAJIBLHBIX opranoB Mapuu ropoaa I'po3noro 3a pemenus u
AericTBHA (Oe3aelicTBHE), IPUHHMAaeMble (OCylecTB/AsieMbie) HMH B Xo/1e
NpeJoCTABICHHS MYHHIIUNIAJIbHOH yCJayr

3.1. OTBeTCTBEHHOCTh 3a HEHaJUIekKalllee NpeAoCTaBlIeH’e MYHUIUIIaIbHON
yCIyrM  BO3jlaraercs Ha  PYKOBOJMTENS  OpraHa,  IpefoCTaBIISIIOLIErO
MYHUIUIIATIBHYIO YCIYTY.

3.2. IlepcoHanbHas OTBETCTBEHHOCTh 3a IIPEJOCTABIEHHE MYHULIMIAIbHOM
YCIYrd 3aKperisiercss B JO/DKHOCTHBIX periaMeHTaX JIO/KHOCTHBIX JIMIL,
OTBETCTBEHHBIX 3a MPeJOCTaBICHNE MYHHULIUIAIBHON YCIIyTH.

3.3. B cnyuyae BbISBICHMs HapyLIEHWH HacTOSLIEro AJMHUHHUCTPATUBHOIO
periaMmeHTa, 3akoHogaTenbcTBa Poccuiickoil @enepallud WU NpaB 3asiBUTENEH
OCYLIECTBISAETCS MPUBJIECYEHHUE BHHOBHBIX UL K AUCLHUIUIMHAPHOM, I'PaXk1aHCKO-
IIpaBOBOM, aJIMUHUCTPATUBHON M YIOJIOBHOM OTBETCTBEHHOCTU B COOTBETCTBHH C
3aKOHo1aTenbcTBOM Poccuiickoit @enepaiuu.

3.4. Ilpy npuBneyeHUH K OTBETCTBEHHOCTM BWHOBHBIX B HapyLIECHUH
3aKkoHozAaTenbcTBa Poccuiickoli  Denepanu  JODKHOCTHBIX — JIMI]  OpraHa,
NPEeAOCTABISAIOIEr0 MYHULUMIAIBHYK YCIYry, IO pe3ylbTaraM BHEIUIaHOBOH
MPOBEPKHU JIUlaM, 110 oOpanieHusIM KOTOPbIX TPOBOAMIIACH MPOBEpKa, coo0IaeTcs
B IMUCbMEHHOH (hopme O mpuHATHIX Mepax B TedeHue 10 aHel co JHS NPUHATUS
TaKHX Mep.

4. Ilooxenusi, XxapakTepusyuue TpedboBaHUA K MOPSIAKY H
¢dbopmMaM KOHTPOJISI 32 NPEAOCTABJIEHHEM MYHHUHNAJLHOH YCIYTIH €O
CTOPOHBI I'PazkiaH, HX 00beITHHEHHH W OpraHu3auuii

4.1. TpeboBaHussMHU K NMOPSAKY U (hopmMaM KOHTPOJIS 3a IpelOoCTaBICHUEM
YCIIYTH SBJISIIOTCS:



a) He3aBUCUMOCTD;

0) npodeccruoHanbHas KOMIIETEHTHOCTh;

B) J10JDKHAsl TIIATEIbHOCTD.

He3aBucUMOCTh  JAOKHOCTHBIX JIML, OCYILIECTBISIONIMX KOHTPOJIb 3a
NPeIOCTaBIIEHUE YCAYTH COCTOUT B TOM, YTO MPHU OCYIIECTBICHUU KOHTPOJS OHU
HE3aBUCUMBI OT CIICLIHAIIMCTOB, @ TAK)KE HE COCTOST B POACTBEHHBIX OTHOLLIEHHSIX
C HUMH.

TpeGoBanus k npodecCHOHANBHON KOMIETeHIMH JIOJDKHOCTHBIX JIHMI,
OCYLIECTBAAIOIIMX KOHTPOJb 3a MPeJI0CTABIEHUEM YCIYTH, COCTOMT B TOM, YTO
MpPU OCYLIECTBJIEHHUH KOHTPOJIs 3a IMpeJOCTaBICHHEM YCIYrd OHH 001ajaroT
npodecCHoHaNIbHBIMU 3HAHUSIMU M HaBbIKAMH.

JloJDKHas TIIATENBHOCTh JOJDKHOCTHBIX JIMI[, OCYLIECTBISIIOIIMUX KOHTPOIb
3a MPeJOCTABICHUEM YCIIYTH, COCTOUT B CBOEBPEMEHHOM M TOYHOM MCIOJHEHUH
00s13aHHOCTEH, peyCMOTPEHHbBIX HACTOSIIIIUM AJMHHHCTPAaTUBHBIM
periaMeHTOM.

4.2. I'paxnane, ux oOBEAUHEHUsS ¥ OpraHM3AIMK MOTYT KOHTPOJIMPOBATH
NpeloCTaBlIeHHe MYHULMNANBHOW YCIYrd IyTeM IMonydeHusi uHdopmanuu no
TeneOHy, NMUCBMEHHBIM O0OpallleHUsIM, 3JIEKTPOHHOW INoyTe, Ha OQUIHMAIBLHOM
caiiTe opraHa, MNpeAOCTABISAIOIIEr0 MYHHULMNANbHYIO yciuyry, M®L] u uepes
MOpTaJ roCyJapCTBEHHBIX ¥ MYHUIUIIATNBHBIX YCIIYT.

V. JOCYJAEBHBII BHECy EBHbJI HOPHI%I
OBKAJIOBAHUSI PELIEHU TBUU CTBHIS)
OPI'AHA, IPEJOCTABJISIIO ELG YHH UIAJBHYIO YCUI
A TAKXKE JIOJDKHOCTHBIX JIUL, MYHHUIIMITAJTbHBIX
CIIY KA

1. Undopmanns 115 3asBATE/ISA O €ro NpaBe Ha JocyaedHoe
(BHecynebHoe) oOzkaioBanue JeiicTBUi (Oe31elicTBHS) H pelIeH i, IPHHATHIX
(ocymecTB/sieMbIX) B X0/l NIPeA0CTABJEHHS MYHHIHNAJIBLHOW YCJIYIH

1.1. 3asBuTens Brpase B jocyneOHOM (BHecyneOHOM) mopsake o0xaioBaTh
neiicteus (Oe3nedicTBHe) M pelleHMs, TNPUHATHIE (OCYLIECTBIsSEMble) B XoOze
NpeJoCTaBICHUS] MyHULIMIAIBHON YCIyTH.

2. Ilpeamer aocyaedHoro (BHecyaeOHOro) o6:xaioBaHust
[Ipenmerom nocynebHoro (BHecyneOHOTo) oOXKallOBaHHUS 3asBHTENIEM
ABIsItOTCS JieicTBus (Oe3nelicTBue) u pemienust JlenmapramMeHnTa, JOJDKHOCTHOTO
nuua JlenapraMeHTa WM MyHULIMIAIBHOTO ciyxauiero, M®LI, npuHsThIe B X0/1€
MPeIOCTaBICHUS] MyHUIIMIIAIBHON yCITyTH.

2.2. 3asBUTENb MOXKET OOPATUTHCS C HKan000H B CIEAYIOIUX ClIydasx:

1) HapylieHHe cpoka perucTpalM 3ampoca 3asBUTENS O TNPeoCTaBICHUH
MYHULIMIIATBHON YCIYTH;

2) HapyllleHHe CpoKa MPelOCTaBIEHUs MYHULIUIIAIbHON YCITyTH;

3) tpeboBanue y  3asBUTENs ~ JOKYMEHTOB, He  IpelyCMOTPEHHBIX
HOPMATHUBHBIMM TpaBOBbIMM akTamu Poccutickoit ®enepaiuy, HOPMATHBHBIMH
npaBoBbIMU akTtamu YeueHckodt PecrnyOnuku, MyHHUUMIIATBHBIMU [PABOBLIMU
akTaMi ropoza I'po3HOro i TNpeJoCTaBlIeHHS YCIYTH UM HACTOSILIUM



AJIMUHUCTPATUBHBIM PEriaMeHTOM;

4) oTKa3 B npuUeMe JIOKYMEHTOB, MPEJOCTaBICHHE KOTOPBIX MPEAYCMOTPEHO
HOpPMAaTHBHBIMH TIpAaBOBBIMHM akTamH Poccuiickoii dPenepanuy, HOpMaTHBHBIMH
npaBoBbIMH akTamu YedeHckod PecnyOnauvku, MyHMUMDANBHBIMU IPABOBBIMH
aktamMM ropojga I'posHoro s mpefocTaBieHHs YCIYIM M HACTOSIIUM
AJMHHUCTPaTUBHBIM PErJIAMEHTOM, Y 3asBUTEIIs;

5) oTKa3 B MpeAoCTaBIeHUH MyHHULIUIIAIBHOM YCIYTH, €CJIH OCHOBAaHHUS OTKa3a
HE NPeNyCMOTpeHbl (pejiepalbHbIMU 3aKOHAMHU M NPUHATHIMH B COOTBETCTBHU C
HUMH WHBIMM HOPMAaTHBHBIMU IIpaBoBbIMM akTamu Poccuiickoii ®enepaiuy,
HOPMAaTHUBHBLIMHM IPaBOBBIMM akTamu Yeuenckoin PecnyOnvku, MyHMLIMIATEHBIMH
NpaBOBBIMU aKTaMH ropojaa I['po3HOro u HactosuMM AJMUHHCTPATHBHBIM
perjiiaMeHTOM;

6) 3aTpeOoOBaHue C 3asiBUTENS MPH NPEJOCTABICHUNA MYHUIMIAILHONW YCIyTH
[JIaThl, HE MPEAYCMOTPEHHOM HOPMAaTUBHBIMHU IIPAaBOBBIMU akTaMH Poccuiickoit
@enepauy, HOPMAaTUBHBIMU IIpaBOBbIMM akTamu YeueHckoi PecnyOnmkw,
MYHULIMIIAIBHBIMK  [IPABOBBIMA ~ aKTaMH Tropoja ['po3Horo M HacTOAMWUM
AJIMUHUCTPATHBHBIM PErJIaMEHTOM;

7) oTKa3  opraHa, IpeAOCTABISIIOLIEIO0  MYHHULUMNAIBHYIO  YCIYTy,
JOJDKHOCTHOTO JIMLA OpPraHa, MpeIoCTaBIIsIoIIero MyHULIMNanbHY0 yeayry, MOIL]
B MCIPABJIEHUM JIONYILIEHHBIX ONEYaTOK U OIIMUOOK B BBIJAHHBIX B pe3yJibTare
NpeIOCTaBIeHUs] MYHULHMIIAIBLHON YCIyrd JOKyMeHTax Jubo HapyllieHue
YCTAaHOBJIEHHOI'O CPOKa TaKUX MCITPABIICHUM.

3. HcuepnbiBaomuii nepeyeHb OCHOBAHHM /IJIfl 0TKA3a (IPUOCTAHOBJICHUS)
paccMOTpeHHs KaJ100b1 (MPeTeH3H ) H cJIy4YyaeB, B KOTOPLIX OTBET HA kKaJi00y
(nmpeTeH3HI0) He 1aeTcs

3.1. OcHoBaHMs Ul OTKa3a B pACCMOTPEHUH KaJI00bI:

a) HaJIM4yKMe BCTYMHBIIEr0 B 3aKOHHYIO CHJIy pEeLIeHHs CyJia 10 xanobe 0 ToM
K€ IIpeJIMETe U 110 TeM K€ OCHOBAHUSIM;

0) momaua >xanoObl JIMIIOM, MOJIHOMOYMSI KOTOPOrO HE IOATBEPXKJIEHbl B
Nopsijike, YCTAHOBJIEHHOM 3aKoHozaTensecTBoM Poccuiickoii Menepanmi;

B) HaJW4Me pelleHus Mo kajode, NPUHATOrO paHee B COOTBETCTBUM C
TpeOOBaHUSAMH JEHCTBYIOLIET0 3aKOHOJATe/]bCTBA B OTHOILIEHUH TOTO e
3aBUTENISI K TI0 TOMY JKe TIpeiMeTy HKaJloObi.

3.2. OcHoBanHus 17151 OCTaB/IEHUs Kalo0kl 6e3 oTBera:

a) HaluM4yhe B jkajobe HEeLEeH3YypHbIX JMOO OCKOPOMTENbHBIX BBIPAKEHHH,
yIpo3 JKU3HU, 3/I0POBBI0 U UMYILIECTBY MOJKHOCTHOIO JIUIA, @ TAKXKE YJICHOB €ro
CEMbH;

0) OTCYyTCTBHE BO3MOXXHOCTH MPOYMTATh KaKylo-JMOO 4acTh TeKCTa KanoObl,
dbaMunuro, UMs, OTYECTBO (NMPH HAIWYWK) U (WIIM) MOYTOBBIM ajpec 3asBUTENS,
yKa3aHHbIE B jkanooe.

4. OcHoBaHus /1JIs1 HAYAJIA PONEAYPbI 10cy/eOHOoro (BHEeCy1e0HOor0)
00sKaJIOBAHUA

4.1. OcHoBanWeM Ui Haudajga Mpoueaypbl JAocyieOHoro (BHecyaeGHOro)
o0)kaoBaHUsl SIBISIETCS TMOCTYIUIEHWE B IUCbMEHHOH (opme Ha OyMakHOM



HocuTene nuMO0 B 2neKkTpoHHOM ¢opme B [lemaprament, M®L] xanoObl Ha
jgeicrBus (0e3eiicTBUS) M pelleHus, OCYILECTBIseMble (MpUHATbIE) B Xojie
MpeAOCTaBNeHUsl MyHULMNANbHOK ycayru. KanoObl Ha pellieHus HNPUHSTHIC
pykosoauTtenem Jlenapramenrta noparorcs B Maputo r.I'posHoro.

4.2. Kanoba n0omKHa conepKaTh:

1) HaumeHOBaHUE OpraHa, MPEJOCTaBISIOMIEr0 MYHHUUHMIAILHYIO YCIYTY,
JIOJDKHOCTHOTO JIML[Aa OpraHa, IpeJoCTaBsoero MyHHIMIAIbHYIO yCIyry, Jubo
MYyHULHNanbHOro cayxamero, MOL[ pemesuss u neicrBus (OesneiicTBue)
KOTOPBIX 00KaIyIoTCs;

2) daMuInIo, UM, OTYECTBO (MOCEIHEE - IPH HATUYHMH ), CBEJCHMUS O MECTe
)KUTENIbCTBA 3asBUTENSE - (PU3UYECKOro JHua MO0 HAauMEHOBaHMEe, CBEACHUS O
MECTE HaXOXXJEHHUs 3asgBUTENsl - FOPUAMYECKOro JIMLa, a Takke HoMmep (Homepa)
KOHTAKTHOro TenedoHa, aapec (aapeca) 3NMEKTPOHHOM MOYTHI (NPU HANUYUM) U
IIOYTOBBIH aJpec, 0 KOTOPbIM J0JKEeH ObITh HalIPaBJIEH OTBET 3asiBUTEIIIO;

3) cBenenusi 00 oOXalyeMbIX pelleHusiX W JedcTBusiX (Oe3nelcTBuM)
opraHa, IpeJOCTaBIAIONIEr0 MYHHIUNAIbHYIO YCIYTY, ITOJDKHOCTHOTO JIMIIA
Oprasa, IpejOCTaB/ISIONIer0o MYHULMINAIbHYIO YCIYry, JMO0 MYHMLMIAILHOIO
ciyxaiuero, MOLI;

4) 10BOJBI, HA OCHOBAHUHM KOTOPBIX 3asBUTEJIb HE COIJIACEH C PELUEHUEM H
neiicTBueM (Oe3aeiicTBiEM) Oprana, NpeAoCTaBsonero My HUIUNAIbHYIO YCIyTY,
JIOJDKHOCTHOTO JIMIAa OpraHa, mpe0CTaBIIsoIero MyHULMIAIBHYIO YCIyry, 1100
MyHULMTNIanbHoro ciyxamero, M®LI. 3asButenem MoryT ObIThb TNpeACTaBlIE€HbI
NOKYMEHTHl (MpH HaJIW4YUHU), TOJATBEPKAAOLIME TOBOJBI 3asiBUTENs, JMO0 uX
KOITHH.

4.3. JKanobGa wmoxer ObiTb HampaBieHa no noyre, uepes MO, ¢
MCIO0JIb30BaHHEM HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTH «VHTepHeT»,
opunmanpHOro caiira JlenapramenTa, odpuuumansHoro caita Mspum r.I'posHoro,
noprana TOCYJApPCTBEHHBIX W MYHHMIUMIAIBHBIX YCIYr, a TaKkKe MOMXKET ObITh
NPUHATA NIPH TUYHOM TIpHEME 3as BUTEJIS.

4.4. Tlpu nocrymiuenun xanodsl M®PIL] obecrneuuBaer ee mnepegadyy B
YIOJHOMOYEHHbBIH Ha €€ pacCMOTpEeHUE OpraH B MOpsJKE W CPOKH, KOTOpbIe
YCTaHOBJICHBI COTJIALIEHUEM O B3aUMOJEHCTBUM MeX1y MHOrO(YHKIMOHAIbHBIM
LHEHTPOM M OpraHoM, IPeIOCTaBIAIONIUM MYHULUMUNAIBHYIO YCIyry, HO He
no3jHee clieayrouero paboyero AHA co JHS MOCTYIIEHHUS Kano0bl.

5. IlpaBo 3asiBHTE/IS HA NOJIy4eHHe HHPOPMALHH U J0KYMEHTOB,
HeOOXOAUMBIX /1Jisi 000CHOBAHHA H PACCMOTPEHHS KaJ00b1 (NIPEeTeH3HH)

5.1. 3agBuUTeNM UMEIOT NPABO HA NOJy4YeHHE HMH(POpPMALMU U JOKYMEHTOB,
HEOOXOAMMBIX U1 00OCHOBaHHS ¥ PAaCCMOTPEHMS XKanoObl.

5.2. 3asBUTENM MUMEIOT MPaBO 3HAKOMMUTHCS C JIOKYMEHTAMH W MaTepHasaM,
KacaloIUMMUCS PacCMOTPEHMs ’KanoObl, €CIM 3TO He 3aTparuBaeT npasa, CBOOO/IbI
Y 3aKOHHBIE HHTEPECHI JIPYTHX JIMLL U €CIIM B YKa3aHHBIX JOKYMEHTaX U Marepragax
He COAepKarcsi CBEIEHHS, COCTABISIOIIME TOCYAApCTBEHHYIO WIH HHYIO
oxXpaHseMy1o desiepanbHbIM 3aKOHOM TaliHy.

5.3. Jlns oOocHOBaHMSI M PACCMOTPEHHsI XKaloObl 3aMHTEPECOBAHHBIC JIMLA
UMET mnpaBo npeactasndaTh B Jlemaprament, Mbpuio r.'posnoro, M®I]



JOTIONIHUATENbHbBIE JIOKYMEHTBI M MaTepualibl 1u00 oOpaiiathes ¢ npocsbon 00 mx
UcTpedOoBaHMM, B TOM YHUCIIE B 3JIEKTPOHHOU hopme.

6. Opranbl MECTHOIO cAMOYNIPaBJIeHHs, CTPYKTYPHbIEe
nojapa3se/ieHusl, yUpekIeHusl, NPeANPHATHA U J0HKHOCTHBIE JIMIA, KOTOPLIM
MOZKeT ObITh aJipecoBaHa KaJjio0a (npeTeH3us) 3asiBUTEJIsS B 10CYAe0HOM
(BHecy1eOHOM) mOpsAAKe

6.1. Opranbl MeCTHOr0 CaMOYIpPAaBIEHUS U JOKHOCTHBIE JHIA, KOTOPHIM
MOXKeT ObITh ajpecoBaHa ’kajnoba 3asBUTENsT B JIOCY/1eOHOM (BHeCy1eOHOM)
HOpsiIKe:

- JlenaprameHT;

- pykoBoauTens Jlenapramenra;

- Mapus r. ['po3soro;

- Mop r.I'possoro.

6.2. Kanoba Ha HapyuieHue NopsiAka NpeaoCcTaBiIeHUs] MYHULMITAILHOM
ycnyru MO®IL] paccmarpuBaeTcsi B COOTBETCTBHM C TOPSJIKOM, YCTaHOBJIEHHBIM
HACTOSILIUM pas/iesioM, OpraHoM, IMPeAOCTaBISIOIIAM MYHULHUNAIbHYIO YCIYTY,
3aKJIIOYMBIIMM COrJlalieHne O B3auMoOJAeHcTBUHU. [Ipu TOM CpOK paccMOTpeHus
KasoObl UCHUCISAETCS CO JHSA PErMCTpalH KajloObl B YIOJHOMOYEHHOM Ha ee
paccMOTpeHue opraHe.

7. Cpoku paccMOTpeHHs Kaj100b1 (MpeTeH3HH)

7.1. XKanoba, nocTynusilias B Opraibl ¥ JIOJKHOCTHBIM JIMLIAM, YKa3aHHbIM B
MYHKTE 6 HACTOSIIEro pasjena, Mo KUT PacCMOTPEHHUIO AOIKHOCTHBIM JIULIOM,
Ha/IeIeHHBIM TIOJIHOMOUYMUSAMH 10 PAaCCMOTPEHMIO Xkajod, B TeUeHHe MATHAALATH
pabounx AHEH co qHS ee perucTpaluu.

7.2. B cnyuae oOxanoBaHusi oTkaza JlemaprameHnTta, JOJDKHOCTHOIO JMLA
Jlenapramenta, M®1] B npueme n0KyMEHTOB y 3asiBUTeNsl MO0 B UCIpaBIEHUH
JIONYIIEHHBIX ONeYaToK M OmMOOK WIM B cilydae O0XKaloOBaHWsS HapylleHus
YCTaHOBJIEHHOIO CpOKa TaKUX UCIIPABJIEHUH - B T€YEHUE MATH pPabouyuMx AHEH co
JIHSl ee perucTpalyu.

8. PesyabTar ocyiedHoro (BHecy1e0HOro) 00kaioBaHusi NPHMEHHTEIbHO
K Ka;KA0H npoueaype JH00 HHCTAHIHHU 00:Ka/10BaHUA

8.1. Tlo pesynbraTam paccMOTpPeHUs KajnoObl OpraH, INpeaoCTaBISIOLIUMI
MYHHULUNAIBHYIO YCIYTY, IPUHUMAET OJHO U3 CIIeYIOIIMUX PeILleHHH:

- YIOBJIETBOPSIET Kajio0y, B TOM 4uciie B (hopMe OTMEHBI IPUHSATOrO PeLieHus,
UCIIpABICHUsA JIOMYILEHHBIX OpPraHoM, I[PeJOCTaBISIOIIUM MYHHIUIIAIBHYIO
yCclyry, One4aTok W OIIMOOK B BBIJAHHBIX B pe3yibTaTe IpeJoCTaBIeHHS
MYHHULHMIAIBHONW YCIYIrH JOKYMEHTaX, BO3BpaTa 3asBUTENIO JIEHEKHBIX CPEJCTB,
B3MMaHUE KOTOPBIX HE IIPEAyCMOTPEHO HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMH
Poccuiickoit ®Depepaniuy, HOpPMATHUBHBIMU IIPABOBBIMM akTamMu YeyeHCKOU
Pecrny0nuku, MyHULUMIIAIBHBIMY [TPABOBBIMU aKkTaMu ropoja I'po3Horo, a takxe B
UHBIX popmax;

- OTKa3bIBaeT B y/I0BJIETBOPEHHUH JKAJIOOBI.



8.2. He nosaHee Hs, ClelyIOLIEro 3a JHEM [PUHSATUS pELIeHMs], YKa3aHHOIo
B noJAnyHkTe 8.1 HacToflIero IyHKTa, 3asBUTENI0 B NUCbMEHHON ¢Gopme H 10
KEJTAaHWIO 3asiBUTENsl B 3JIEKTPOHHOM (opMe HampapisieTcss MOTUBHPOBAHHbBIN
OTBET O pe3yJibTaTax pacCMOTPEHUS KanoObl.

8.3. B ciyyae ycTaHOBJIEHMs B XOJ€ WJM II0 pe3yJjbTaTaM pPacCMOTPEHMs
KanoObl TMPU3HAKOB CcOCTaBa AaJMMHMCTPATUBHOIO TIpaBOHApYIUEHHS WU
NpecTymieHus:  JOJDKHOCTHOE  JIMLO,  HaJelnéHHOe  MOJHOMOYMUSMH [0
PacCMOTPEHHUIO XKajlo0 B COOTBETCTBUU C MOMAIMYHKTOM 4.1 myHKTa 4 HACTOSILIEro
paszjena, He3aMeIJIMTeNIbHO HalpablisseT MMEIOLIMecs MaTepualbl B OpraHbl

MPOKYpaTyphl.




ITpunoxenne 1

K AZIMHHUCTPATUBHOTO PerliaMeHTy
[peAOCTaRASHUs] MyHUIIHNAIBHOM YCIIyTH
«Bplgaua paspeineHus Ha COBEpIIEHHE
CHENOK ¢ UMYILECTBOM ITOAOIEUHBIX)

BJIOK-CXEMA
MPeaOCTaBIEHUA MyHULUNIAIBHOH YCIYTH
«Br1ava pazpelleHHs Ha COBEPLIEHHE CENOK C HMYILECTBOM ITOIOMEUHBIX)

NpHCM 3a8BJICHHA H JOKYMEHTOB

|

cbopmupoaauue H HAMpaBJCcHHE MEKBCAOMCTBCHHBIX
3anpocos

y

APHHATHC DEICHHA O Bbiaayc nubo o0Tkaze B BbIAaYe
pa3pelleHd Ha COBEPUICHHE CACAKH € HMYLWECTEOM
noaoneyHoroe




[Tpunoxenue 2

K AIMUHUCTPATUBHOI'O PEriaMeHTy
NPeI0CTaBICHUS MyHULIMIIATBHOMN yCIy i
«Bpi1aua paszpelueHusi Ha CoBepIIeHHE
CACNOK C UMYILIECTBOM MOIOMEUHbIX)

B Jlemaprament obpasosanust Mapuu
r.I'po3Horo
oT

(damumus, umst, oTHecTBO (IIPH
HAJTMYHH)

3asiBieHHe rpakaaHHHa ¢ NPOocL00H BbIAATHL pa3pelieHne Ha coBeplIeHne
C/IEJIOK ¢ HMYIIECTBOM NOA0NEYHOro

A,

(pamunins, ums, oTyecTBO (IIPH HAJTHYHH))
SIBJISIFOCH OIEKYHOM

(pamuiind, UM, OTYECTBO MOJAONEYHOIO)

D ITpoLIy BBLAATE MHE paspelIeHUe Ha COBEPUICHHUE CACIO0K C UMYIIECTBOM IIOJOMNEYHOTO.

A,

(pamuns, uMA, 0TYECTBO (IIPH HATHYHH)
J1a10 coriacue Ha 00paboTKy M HCIIONB30BaHHE MOUX NEPCOHATBHBIX JaHHBIX, COJAEPIKAIUXCS B
HACTOSIIEM 3asBICHAH U B IIPECTABICHHBIX MHOIO JOKYMEHTAX.

(moamnuck, gara)




