MOPUS TTOPOJJA T'PO3HOI'O
COBJDKA -TTAJIMH MDPH

ITOCTAHOBIEHMUWE

r. I'po3ubiii

O6 yTBepXAeHHH AJIMUHHCTPATUBHOTO perjlaMeHTa IpeloCTaBIICHHs
MyHHLIUTIAJIbHOM yci1yru «Beljlaya npeaBapuTenbHOro paspemerus Ha
COBEpILIEHHE CIEJIOK C UMYLIIECTBOM ITOJIOTIEHHBIX)»

B uensx npuBeneHus MyHULMNATBHBIX I[IPABOBBIX AKTOB B COOTBETCTBHUE
C JeHCTBYIOIUMM 3aKoHoAarelbcTBOM Poccuiickoit ®Penepauuu, [lopsgkom
pa3paboTKM M yTBEPXKACHMS aAMHHHCTPATUBHBIX pEIIAMEHTOB TMPE/IOCTaBICHUS
MYHHLMIAIBHBIX  YCIIYT, YTBEPXKACHHBIM IOCTaHOBIeHHMEM Mbpapuu ropoja
I'poznoro or 27 ¢espans 2019 roxa Ne 36, pykosoactBysce DejiepanbHbIMU
3akoHaMH oT 6 okTa6ps 2003 roma Ne 131-03 «O0 o6mmx npuHuMIax
OpraHu3ali MecTHOro camoyrnpasienus B Poccuiickoit Menepaumu», ot 27 uions
2010 roma Ne 210-®03 «O6 opraHu3ali¥M TMPEJOCTABICHUS T'OCYAaPCTBEHHBIX
H MyHHLUNATIBHLIX yCIyr», Mapus ropona I'pozHoro

[TOCTAHOBJISET:

1. VrBepaute  AJAMUHMCTDAaTUBHBIH  perjiaMeHT  IIPEJOCTABJICHHS
MYHHIHNAIBHOR yCayru «Bbljiaya npejiBapuTeIbHOr0 paspelleHus Ha COBepIeHHe
C/IEJIOK C MMYIIECTBOM I10/IONEYHBIX» B HOBOH pe/lakIH COIVIACHO MPHUIIOKEHHIO K
HaCTOsALLEMY IIOCTAHOBJIEHHIO.

2. Tlpusnate yTpaTUBIIMM CHIly IOCTaHOBJIeHHe Mdpun ropoxa I'posnoro
or 14 smBaps 2020 roga Ne 12 «O6 yrBepaeHUM AIMHHUCTPATUBHOIO
periamMeHTa MnpelocTaBieHuss MyHHUUNAIBHOW ycnyry «Bblada paspelieHus Ha
COBEpLIEHHE CIEJIOK C UMYILIECTBOM ITOJIOTIEYHBIXY.

3. KoHTponb 3a BBINOJHEHHEM HACTOSIIErO [TOCTAHOBJIEHMS BO3JI0XKHUTH Ha
3amecturesnss Mbdpa - pykosoauTesns anmapata Mbdpuu  ropoxa ['posHoro
Bakaesa A.b.

4. Hacrosuiee nocraHOBJIEHHE BCTYNAeT B CHIIy €O JIHA ero ohuUUManbHOIro
onybnukoBanuss B rasere «CTolMua news» U TOWIEKUT pa3MEIEHHIO Ha
obuumansHOM caiite Mapuu r. ['posHoro.

Mbsp ropoza ['posHoro X.-MLI1I. Kageipos



[Npunoxenue

K MOCTaHOBJIEHUIO Mapuu r. ['po3Horo
77 /7 /77

OT &N 777 2021 roga Ne 74

AJIMHHHCTPATHBHBIH PerjiaMeHT NpPeJoCcTaBJICHUs MYHHUHIAJLHOMH YCayru
«Bpl1avya npeiBapUTEILHOIO pa3pelieHHsT HA COBEPUIEHHE CACIOK ¢
HMYLeCTBOM NOJAONEYHbBIX)

I. O0mme nonoxeHun

1.1. IIpeomem pezynupoeanua peznamenma

AIIMMHHCTPATHBHBII PerjiaMeHT peJOCTaBICHHsT MyHULIUNAJIBLHON yCIyru
«Briaya npeBapUTENIbHOIO Pa3pellleHts] Ha COBEPIIEHHE CIIENIOK C UMYIIECTBOM
nojone4yHplx» (manee — AIMHHHUCTPATHBHBIM pernaMeHTt) paspaboTaH B Lensx
MOBBIIIEHHS KaYecTBa NPeJOCTaBlIeHHs MyHUIIMITIAJIbHON YCIYTH H yCTaHAB/IMBAET
MOPSIIOK U CTaHAAPT NMPEeNOCTaBIeHU MyHULMNAIBHON YCIyTy.

1.2. Kpyz 3asgumencit

1.2.1. 3asBuTenAMH Ha NpefOCTaBIEHUEe MyHULIUTATBHON YCIYIH ABJISIOTCS
rpaxaane Poccuiickoit Dejepauiu, sBISIONIMECT ONEKyHaMH (IONCYUTENSIMH)
(nanee — 3asiBUTEND).

1.2.2. C 3asBneHueM BHOpaBe oOpaTHTbCS MPEACTABUTENM 3asBHUTENS,
JEHCTBYIOLIME B CHJIYy T[IOJHOMOYMH, OCHOBAHHBIX Ha IPeJyCMOTPEHHBIX
3aKOHO/1aTeJILCTBOM Poccuiickoi Denepauun OCHOBaHHUAX
(nanee - npeCTaBUTENb 3asBUTEISN).

1.3. Tpebosanus K nopaoky uHopmuposanus o npedocmasreHuu
MYHULURANOHOU YCIIY2U

1.3.1. Uudopmanust 0  MyHMUMMAJBHOH  yciyre,  MpoLeaype — ee
MpefOCTaBICHUS MPEJOCTaBIISETCS:

HETOCPEJICTBEHHO CHENMalIuCTaMU  OTJesla ONneKH (TOoNeYyHTeIbcTBA) |
OXpaHbl IIpaB JieTcTBa (nanee — otaen oneku) Jlenapramenrta obpa3oBanus Mapuu
r. I'poznoro (nanee - Jlenapramenr):

C MWCIIOJNIL30BaHUEM CpeJCTB Tene@OHHOH CBSA3M M IJIEKTPOHHOIO
HH()OPMHPOBAHMUS;

MOCPeNCTBOM pa3MelleHus B HH(OPMalMOHHO-TEIeKOMMYHHUKALMOHHBIX
cersix oOuiero momnb3oBaHus (B ToM uyucie B cetu «MHuTepHer»), myGnukaumii
B CPEICTBaX MaccoBOH MH(OpMaluH, H3JaHUS HHOOPMALMOHHBIX MATEPHAJIOB
(bpoumniop, OykieroB), Ha crenaax B nomeuleHuu JlemaprameHra, Ha rnopraie
rocyJJapCTBEHHBIX M  MYHHIMIAIbHbIX  ycinyr  Yeuenckoih  PecnyGnuku
pgu.gov-chr.ru (nanee — Pernonanbubiii noprain);

B MHOro(yHKIHMOHAJIbHBIX HEHTPaxX IPeJIOCTABICHUSI TOCYIApCTBEHHBIX
H MYHHUMNAABHBIX YCIYT (Jlajiee — MHOIO(pYHKIIHOHANILHBIN LIEHTP).
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Jlns monydeHus WHQOpMAlMM O MyHHMLMIAIBHOW ycCiyre, IpoLeaype ee
NpeI0CTaBIIECHHUS, xoze NpeaoCTaBIEHUS MYHULIUNIATBHON yCIyTH
3aHTepeCOBaHHbIE JIUIIA BIIPaBe 00palaThes:

B YCTHO# (hopMe JIMYHO WK 1o TenedoHy K crenuanuctam Jlenmapramenra,
Y4aCTBYIOIMM B IPEIOCTaBICHUH MyHHULIUNIAJIBHON YCIIyTH;

B IIMCbMEHHOM opme nouToi B aapec Jlenapramenra;

B IIMCBMEHHOM (opMe 110 aapecy 3MeKTpoHHOU nouTsl JlenaprameHTa:

uo-grozdep@mail.ru.

HNubopMupoBaHue 3asBUTENIC NMPOBOAUTCA B JBYX (opMax: yCTHOE H
MHCBMEHHOE.

IIpu oTBeTax Ha TeneOHHBIE 3BOHKH U OOpalleHUsl 3asBUTENEH JIMYHO B
NpHeMHble Yachl CHEIMAINUCTBI CTPYKTYpPHOTO MoApasfeneHus JlemaprameHra,
y4acTBYIOLME€ B IPEJOCTABICHHH MYHHIMIAIBHON YCIyTH, MOApPOOHO H B
BE&XIUBOM  (KoppekTHO#) dopMe  HMHOOPMHPYIOT  OOpaTHBIIUXCS  TI0
HHTEpeCylolMM HX Bompocam. OTtBeT Ha Tele(OHHBIM 3BOHOK JIOJDKEH
HAYMHATBCS C HMH(OpPMAlMM O HAMMEHOBAaHMM OpraHa, B KOTOPBIA MOCTYITHII
3BOHOK, ¥ (DaMUJTHH CIIEIIHATUCTA, TIPUHSBIIEro TeJie()OHHBINH 3BOHOK.

[Ipu HEBO3MOXXHOCTH CIIELUAIUCTA, MPUHSBIIETO0 3BOHOK, CAMOCTOSTEIBHO
OTBETUTh Ha IIOCTaBJICHHbIE BOMPOCH, OOpaTUBLIEMYCS JIHMIy COOOIIaeTcs
TeneOHHBIH HOMEp, MO KOTOPOMY MOXHO IIOJIYYHTh MHTEPECYIOIIYI0 €ro
HHOpMAIIHIO.

YctHoe uHpopMupoBaHue 00paTUBLIErocs JIMLa OCYIIECTBIseTCs He Golee
15 MUHYT.

B cmydae ecnum 1y MOATOTOBKM OTBeTa TpeOyeTcs MMPOAOIIKHTENLHOE
BpeMsl, CHELMAINCT, OCYILECTBISIOIUN YCTHOE WH(POPMHpPOBaHHUE, Mpeiaraet
HanpaBuUTh oOOpalleHHe O MpeAOCTaBICHUM MHCbMEHHOW HWHGOPMAIUH 110
BOIIPOCAaM IIPEAOCTABICHUS MYHHUIMIIAJIBHOW YCIyrH Ju0O Ha3Ha4yaer Apyroe
yIno6HOe 17151 3aMHTEPEeCOBAHHOIO JIUIA BpeMsl JJIsl YCTHOTO HH()OPMHUPOBAHHUS.

ITuceMenHoe  MHGpOpMHpOBaHHE IO  BOIpOCaM  MPEeJOCTaBJIEHHS
MyHHLUIIAJBHOM  yCIOYT'M  OCYIIECTBIISETCS IIPU  MOJNydyeHHH OOpalieHus
3aMHTEPEeCOBAaHHOIO JIMLA O IPEeJOCTAaBICHUH INHUCEMEHHONH HWH(OpMAIMK 110
BOIIPOCAaM IPeIOCTABICHUS] MyHHIIUTIAILHON YCIIYTH.

CnenuanucTsl CTPYKTypHOTO nofipa3aenenus JlenapraMeHTa, y4acTBYIOIIUE
B IIPEJOCTABJICHUHA MYHUIMIIAIBHONW YCIIyTH, OTBETCTBEHHBIE 3a PAaCCMOTPEHHE
obOpareHus, o0ecneynBalOT OOBEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE
paccMOTpeHHe OOpallleHHs, TOTOBAT IIMCBMEHHBIH OTBET IO CYIIECTBY
IIOCTaBJICHHBIX BOIIPOCOB.

[TuceMeHHBI OTBeT Ha oOpalleHWe [OIKCHIBAETCS HAYaIbHHKOM
JlenmaprameHTa JIMOO YIOJTHOMOYEHHBIM UM JIMLIOM, IOJDKEH COAEPKaTh HaMHUIIHIO
¥ HoOMep TeyjeOHA MCIIOJHUTEIS W HAINpaBisgeTcsl MO I[OYTOBOMY ajpecy,
yKa3aHHOMY B OOpalleHHUH.

B ciyyae ecnu B oOpaleHuy o NpeoCcTaBlIeHUu: MMCEMEHHON HH(pOpMAaIuu
He yKa3aHbl ()aMMJIHMs 3aMHTEPEeCOBAHHOIO JIMIA, HANPABHBILErO OOpalleHMe, U




3

MIOYTOBBIA aJpec, 10 KOTOPOMY JOJDKEeH OBITh HampaBieH OTBET, OTBeT Ha
oOpalieHue He JaeTcs.

1.3.2. Nudopmaims o nopsiake, ¢popMme, MeCTe pasMelleHUs U crocobax
NOJyYeHHsT CIPaBOYHOM  HMHPOpPMAIMM 10  BOIpPOCAaM  IPEAOCTaBIEHHS
MYHULMITAIBHON YCIIYTH.

CnpaBouHasi ”HGOpPMALIUS COEPXKHUT CIIEAYIOIINE CBEIECHHS:

1) HaumMeHOBaHuUe 1%} IIOYTOBBIE anpeca HenaprameHTa
¥ MHOTO(YHKIIHOHAJIBHBIX LIEHTPOB;

2) cipaBOYHbIE HOMeEpa TesneoHOB JlenaprameHTa
¥ MHOTO()YHKIITHOHAJIBHBIX LIEHTPOB;

3) agpeca oUIHATEHOTO cairta JlenaprameHnTa

¥ MHOTO()YHKIIMOHAJIBHBIX LIEHTPOB B ceTH «HTEepHET»;

4) rpaduku padotsl [lemapramenTa 1 MHOrOQ)YHKIMOHAIBHBIX LIEHTPOB;

5) TpeboBaHMS K MHUCBMEHHOMY 3arlpocCy 3asBUTENEH O IpenoCTaBlIEeHUH
UH(OPMAIUH O MOPsAKe NPEeIOCTaBIeHUs MyHUIIUNIAILHOMN YCITyTH;

6) mepeueHb HOKYMEHTOB, HEOOXOAMMBIX JIS TIOJNy4YeHUS] MyHHLUIAIbHON
YCIYTH;

7) BBIIEPXKKH M3 IPABOBBIX aKTOB, COAEpXKAIlMX HOPMBI, PeryJHpyoIie
IeSATEbHOCTD 1O MPELOCTABICHIIO MyHULIUIIATBHON YCIIyTH;

8) TeKCT aAMUHUCTPATUBHOIO PeTIaMeHTa C MPUJIOKEHUSIMHU;

9) XxpaTKoe onKcaHue MOopsJiKa NPeJOCTaBICHNsS] MyHULIUTIAJILHON YCIIYTH;

10) ob6pa3mel opopMiIeHHS] JOKYMEHTOB, HEOOXOAMMBIX JJIS IOJTy4YEeHHS
MYHHILIMNIAIBHOM yCIIyTH, U TpeOOBaHMS K HUM.

HNudopmarust o mMecte HaxoxaeHuss U rpaduke pabotel [lemnapramenra,
rpaduke npuema rpaxjaH, MecTe Hax0XJIeHUss MHOTO(YHKIIMOHAIBHBIX [IEHTPOB
NpeAOCTaBIeHHs] T'OCYJAapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT, CIpPaBOYHBIE
tenedoHsl, azpeca oQUIIHATBHOIO caiiTa, a TakKe 3JIEKTPOHHOW MOYTHI M (MIIK)
¢dopmbl obpartHOil cBsizu [lemapramenta B ceTH «VHTEepHET» B COOTBETCTBHH C
ab3zauem 11 mynkra 13 IlpaBun pa3paboTKu U yTBEp)KIEHHUS aIMUHUCTPATHBHBIX
periiaMeHTOB  IpPENOCTaBIEHHS TOCYNapCTBEHHBIX  YCIYI,  YTBEPXKIEHHBIX
noctaHosyieHueM IlpaBurenscrBa Poccuiickont ®@enepanuu ot 16 mas 2011 roxa
Ne 373, pasmeniena Ha opuuuaibHOM caiite Mapuu r. I'po3Horo — grozmer.ru B
cetu «VIHTepHEeT», moOpTaje TOCYJapCTBEHHBIX W MYHHLMIIAIBHBIX YCIYyT
Yeyenckoii Pecrrybmuku — pgu.gov-chr.ru.

II. Cranpapr npeaocraB/jieHUs MYHHIHIAJbHOMN yCIyrun

2.1. Haumenoséanue MyHU4UNAIbHOU yCay2u
HaumenoBanue MyHHMLMNanpHOW yciyru: «Bellaya mnpenBapUTeIsHOTO
pa3pelleHus] Ha COBEPILIEHUE CALIOK C UMYIIIECTBOM ITOAOIEYHBIX).

2.2. Haumenosanue opzana, npedocmagiaiouiezo ycayzy

2.2.1. MyHununaneHas yciayra npefocraBisiercss  JlemaprameHTOM
oOpa3oBanus Mapuu r. ['po3Horo.
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2.2.2. B cooTBETCTBHH C MMyHKTOM 3 yacTu 1 crateu 7 @enepanbHOro 3aKoHa
or 27 wwonsa 2010 roma Ne 210-®3 «O0 opraHu3anuu MpeaoCTaBIECHUS
rOCyIapCTBEHHBIX M MYHHMIMIAIBHBIX YCIyI» 3ampelaercss TpeboBaTh OT
3asBUTENS OCYIIECTBICHMS JCHCTBHM, B TOM YKCIe COTIaCOBaHUM, HEOOXOIMMBIX
IUISL TIOTyYeHHWs] MYHHUIMIIAIBHOW YCIYT'M M CBSI3aHHBIX C OOpalleHHeM B HHBIE
rocyJapCTBeHHbIE OpPTraHbl, OpPraHbl MECTHOTO CaMOYIIpaBIIEHHsI, OpraHU3allkH, 3a
HCKITIOYEHHUEM IIOJly4YeHUs! YCIyr M IOJlyyeHUs IOKYMEHTOB M HH(OpMaIu,
NPEIOCTABISAEMBIX B pe3yJIbTaTe IPEJIOCTaBIEHUS TaKUX YCIYT, BKJIIOYEHHBIX B
nepeyeHb YCIIYT, KOTOpbI€ SBISIOTCS HEOOXOAMMBIMH U OOS3aTEJbHBIMU IS
peJOCTaBICHHS MyHHIIUIAIBHBIX YCIIYT.

2.3. Pe3ynibmam npedocmagieHus MyHUWURAJIbHOU yciy2u
2.3.1. Pe3ynbTaToM npenocTaBieHuss MyHULIMNIATBHON YCIIYTH SBIISETCS:
1) pemieHue O BblAAyYe IpeABAPUTENIBHOIO pa3pelleHHs] Ha COBEpILEHHE
CHENIKA C UMYIIIECTBOM HECOBEPIIEHHOJIETHETO;
2) perienre o0 oOTKaze B BBIAAYe MPeBAPUTENILHOIO pas3pelleHds Ha
COBEpILIEHHE CHAEIKU C UMYIIIECTBOM HECOBEPILIEHHOIETHETO.

2.4. Cpok npedocmagnieHus MyHUYURAIbHOU yCly2u

2.4.1. Cpox mpenocTaBleHHs] MYHHIMIAIBHOH  YCIYyrd  COCTaBIISET
30 (TpuauaTe) KaleHAApHBIX JAHEH co JHS peructpauuu B JlemapramenTte
3asBJICHUS OT 3asiBUTEJS KaK IPU JIUYHOM OOpallleHHH, TaK U C HCIIOJIb30BaHHEM
TIOYTOBOH M 3JIEKTPOHHOM CBSI3H, €CJIM MHOE He YCTAaHOBJICHO 3aKOHOIATEIhCTBOM
Poccuiickoit @enepanun.

Cpok perucrpaiuy 3asBlI€HHs O MPEAOCTaBICHUU MYHULMIAIBHOW YCIyry
COCTaBJISIET:

npu JIM9HOM obpatieHnu B Jlenaprament — 1 (oquH) pabounii 1eHb;

IpY HalpaBJIEHUU 3asiBICHUS W JIOKYMEHTOB IO TIOYTE€ — B JI€Hb
MIOCTYTIJICHHS.

2.4.2. 3asBuTeENb BIpaBe OTO3BATh 3asiBIICHHE Ha JIFOOOW cTaguu mpolecca
IpeNOCTaBIeHUs] MyHULIUNIAIBHON YCIyTH.

243. Cpox Bblgaud (HampaBJeHHs) JOKYMEHTOB,  SBIISIOLIUXCS

pe3ybTaToM MPENOCTaBIE€HHs MYHULMNAIBHOW yCIyrn — B TedeHue 3 (Tpex)
pabounx JHEH.

2.5. Hopmamuensie npagogvle akmol, pezyiupylouiue npedocmagieHue
MYHUUUNAbHOU yCIIy2U

ITepeyeHb HOpPMAaTHMBHBIX IIPABOBBIX AKTOB pa3MelIeH Ha OQHIHATLHOM
caiite Mopuu 1. I'posHoro — grozmerru B cetn «MHTepHeT», moprane

roCyJJapCTBEHHBIX ¥ MYHHULIMNAIBHBIX ycruyr Yedenckodt Pecnybnuku —
pgu.gov-chr.ru.
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2.6.  Hcuepnoigarowyuii  nepeyeHb  OOKYMEHmMO8,  He00X00UMbIX
6 coomeemcmeuu C  HOPMAMUGHLIMU  NPABOGLIMU  AKMAMU 014
npedocmasienun MYHUWURANLHOU YCAy2U U YCly2, KOmopble AGNAIOMCA
Heo0X00uUMbIMU U 00A3AMENbHBIMU 0N NPEOOCMABIEHUA MYHUYUNATbHOU
yciyzu, noOnedcauiux nPeocCmaegieHur0 3as6umesiem, cnocobvl ux noay4yeHus
3aseumenem, 6 MoM Yucie @ INeKMPOHHOU hopme, NOPAOOK ux nPedCcmagieHus

2.6.1. Ins mosiydeHHsT MYHHULMIAIBHOW YCIYTH B OTHAeNe  OIEKH
HEOOXOTUMBI CJIEIyIOLIUE JOKYMEHTHI:

1. Koy 1 OpuruHaibl IaclopToB pOaUTENei (€ IMHCTBEHHOT'O POIUTENS).

2. Konust u opuruHan CBUAETENHCTBA O POXKIECHUU HECOBEPILIEHHOJETHETO.

3. Konus 1 opurrHai nacropra HeCOBepLIEHHOJIETHErO (IpYU HAJIMYUK ).

4. Koy ¥ OpUTHHAIBI IACHIOPTOB JIPYTUX COOCTBEHHUKOB OTHYXIAEMOTrO
¥ nmpuobpeTaeMoro o0beKTa HeIBUKHUMOCTH.

5. Konuu ¥ opurnHalibl CBUETENBCTBA O 3aKIIOYEHUH/PacTOp)KeHUU Opaka
(B ciTyyae CMepTH OIHOTO U3 pOJUTeNell — CBH/IETE/ILCTBA O CMEPTH).

6. OpwurvHanasl BBITUCKM K3 JOMOBOM KHHUIUM IO MECTY pEruCTpaluu
HEeCOBEpPILIEHHOJIETHErO(UX).

7. OpuruHass! BBIMMMCKHA U3 JOMOBOW KHUTU U (PHMHAHCOBOT'O JIUIEBOTO CYETa
(06 orcyrcTBHM/HamUUUK 3a10ipkeHHOCTH 1o omiate JKKY) Ha oTuyxaaeMblid u
npruoOpeTaeMblit 0ObEKThI HEIBUKUMOCTH (CpoK JieiicTBUs foKymeHTa 10 (necstn)
KaJIeHIapHBIX THEH ).

8. Konuu 1 opuruHaibl npaBoyCcTaHaBIMBAIOIIUX JOKYMEHTOB (JJOKYMEHTBI-
OCHOBaHMS TmpaBa (JOTOBOP KyIUIM MpOAAXH, MEHBI, HapeHus U T.1.),
CBHJETEJIbCTBA O PErHCTpallMd IpaBa) Ha OTYYXXJAeMbId M IpHOOpeTaeMblii
OOBEKTHl HEABM)XKMMOCTH, B TOM 4YHMCJIE Ha 3eMeJIbHBI ydYacTOK, B Cliyuyae
OTYYX/ICHHUS UIH MPUOOpETEeHUs] HHAUBU/LyalIbHOTO JKHJIOTO J0OMa.

9. Konum u oOpUrHHanbsl TEXHUYECKUX [OKYMEHTOB (KaJaCTpOBBIMH,
TEXHHUYECKHH Macnopra, SKCIUIMKAaUWMdg W JApyrde BblJAaBaeMble (QuinasaMu
«PocTexuHBeHTapu3alua») Ha OTYYXJAaeMbli M TpHOOpeTaeMblii OOBEKTHI
HEJIBUYKUMOCTH.

10. OpuruHansl DpeaBapUTENbHBIX J0TOBOPOB KYIIU-NPOJAXH (HAapeHus)
Ha OTYYXXJAaeMbI B MpHOOpeTaeMblii 00bEKTHl HeABHYKHMOCTH.

11. 3asBneHUss OT BCeX COOCTBEHHHMKOB OT4YYXJaeMoro o0ObeKTa
HEJIBIKUMOCTH, POAUTENEH HECOBEPIIEHHONETHErO, B T.4. HECOBEPIICHHONETHUX,
JocTUriuux Bo3pacta 10 er.

12. B cnyyae npuoOpeTenust Kuiibsi B CTPOSIIEMCS JOMe NPeIOoCTaBIsIeTCs
KOMHS ¥ OPUTHMHAJ JOrOBOpa y4YacTHsl B JOJEBOM CTPOUTENBCTBE (COrallleHHe O
nepefaye MPaBOMOYMM 110 JJOTOBOPY y4YacTHsl B JIOJIEBOM CTPOMTENLCTBE H JP.),
3aperucTpupoBaHHbIl B YmnpasieHun PDenepanbHoi ciayXObl rocyJapCTBEHHOU
perucTpaiuy, kagactpa u kaprorpapuu no Yeuenckoit PecryOmuke.

13. Bemmucku u3 ET'PIT (ET'PH) Ha oT4ynaemslii U nproOpeTaeMblit 06 bEKT
HEJIBUKUMOCTH.
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14. lapaHTUiiHOEe MUCBMO M3 OaHKa O BbIAAaye KpeauTa, crpaBku 2-HJ(DJI
ponuTeNiell B cilydae, eCild HMMYILIEeCTBO, NPHOOpeTaeTcs, B TOM YHCIe 3a CYeT
3a€MHBIX CPEICTB.

15. [Ipu npuoOpeTeHUU >XHUIIOTO IOMEIIeHUsS C MPHUBJICYCHHEM 3aeMHBIX
CpeACTB HEOOXOIUMO MPENOCTaBUTh JOKYMEHTBI: TapaHTHMHOE NMUCHMO O BbIJaye
KpeJuTa ¢ rpa KoM exeMecsuHbIX miarexei, cnpasku 2-HIDJI pogurenei.

16. UHble [IOKYMEHTHI, HeoOXOAUMEBIEe [JIs 3alllUThl JKUJIHIIHBIX U
MMYILECTBEHHBIX IPaB HECOBEPIIEHHOJETHEero, B TOM YHCJIE OTYeT 00 OlLeHKe
pPBIHOYHOM CTOMMOCTH HMMYIIECTBa TIIOAONEYHOT0, B OTHOIIEHWH KOTOPOTO
OCYILIECTBIISIETCS CHeNKa (HampuMmep, B Cllydyae NpPUBICYEHHS 3aeMHBIX CpECTB,
OOKYMEHTBHI Ha UX IOJIyYeHHEe — CIIpaBKa, FapaHTUHHOE MUCHMO O BbIJa4e KpeauTa
C rpaQuKoM eXeMeCSYHBIX IjaTeXxel ¢ corimacueM OaHKa-KpeguTopa Ha
BKJIFOYEHHE HECOBEPIIEHHOJIETHEr0 B YHCIIO COCOOCTBEHHUKOB, cripaBku 2-HJIDJI
oboux poaurenei).

17. O6cnenoBanue CaHUTapHO-TEXHUYECKOTO COCTOSIHUA 00BeKTa
HEJIBIDKUMOCTH C BBIE3JIOM Ha MeCTO CIHelUMalucTa OTAeNla ONeKH |
TIIONIEYUTETHCTBA (B Cllydyae MPUOOpeTEeHUs! MHAUBUIYAILHOTO XUJIOTO IOMa).

18. Cuer, OTKpPBITBIM Ha UMl HECOBEPLICHHOJETHEro B 6aHke (mpu repeesze
B Ipyroil ropon).

2.7. Hcuepnolgarowjuii  nepeueHb - OOKYMEHMOG,  HeE00X00UMbIX 6
coomeemcmeuu ¢ HOpMAMUGHbLIMU NPABOBLIMU AKMAMU ONA NPEOOCMACIEeHUA
MYHUUURAIbHOU  yCay2u,  KOMOpble  HAX00AMCA 68  PACHOPAMNCEHUU
20CY0apCmeeHHblX OpZaHOo6, OpP2AHO08 MECMHO020 CAMOYNPAGNCHUA U UHbIX
Op2AHO6, YYACMEYIOUWUX 6 NnpedoCmasieHuu  20CYyO0apCMBEeHHbIX  UlU
MYHUYURAIBHBIX YCAYZ, U KOMOpble 3aAA8UMENbL 6npage Npeocmasums, a
makoice cnOCcoObl uxX NONYHEHUA 3AAGUMENAMU, 6 MOM YUCIE 6 IIEKMPOHHOU
¢opme, nopadok ux npeocmasieHus

2.7.1. JIoKyMeHTBI, KOTOpbl€ HAXOAATCS B PACIOPSDKEHUHU TOCYIapCTBEHHBIX
OpraHoB, OpPraHOB MECTHOI'O CaMOYIIPABJIEHUS M HHBIX OPraHOB, y4aCTBYIOIIUX
B IPEJOCTABJICHMM  TOCYJAapCTBEHHBIX WM  MYHHUIMNAIBHBIX  YCIYT,
3anpanmBaloTCs JenaprameHToM B HopsiIKe MEXXBEJIOMCTBEHHOTO
B3aMMOJIEUCTBHUS:

1) mpaBoycTaHaBIMBalOIMKA JAOKYMEHT Ha MMYIIECTBO IOIOINEYHOIO, B
OTHOLIEHHH KOTOPOI'0 OCYILIECTBIISAETCS CIENKA.
VYka3aHHBINA JOKYMEHT 3asiBUTENb BIIpaBe MpeICTaBUTh CAMOCTOSATENIBHO.

2.7.2. 3anpeuieHo TpeOOBaTh OT 3asiBUTEIIS:

1) mpeacTtaBieHUs JOKyMEHTOB W HHGOpPMalUMH WIM OCYIIECTBICHUS
NEeHCTBUN, IIpeACTaBI€HUE WU OCYLIECTBIEHHE KOTOPBIX HE TPeIyCMOTPEHO
HOPMAaTUBHBIMH  IIPaBOBBIMM  aKTaMH,  pEryJIMPYIOIIMMH  OTHOIIEHHS,
BO3HHUKAIOIIHE B CBSI3HU C IIPEOCTaBI€HUEM MyHULIMITAIIBHOM YCITYTH;

2) npenacTaBlIeHHs] TOKYMEHTOB U HH()OPMAIIUU, KOTOPbI€ B COOTBETCTBHH C
HOPMATUBHBIMU IIpaBOBBIMU akTaMH Poccuiickot ®denepanuy, HOpMaTHBHBIMH
npaBoBbIMU akTamMu YedeHckoil PecnyOnuk¥ M MyHHULIMNAIBHBIMU [PAaBOBBIMH
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aKTaMUd HaxOJATCS B pPACIOPSKEHUHM TIOCYJApCTBEHHBIX OPraHoB, OpraHoOB
MECTHOrO CaMOyTpaBlieHUss M (WIH) IIOABEIOMCTBEHHBIX TI'OCYAapCTBEHHBIM
opraHaM M OpraHaM MECTHOTIO CaMOYIIpaBJIEHHS OpraHHW3alfii, y4acTBYIOLIUX B
MPEefOCTaBIeHUH TOCYJAapCTBEHHOM YCIYTd, 3a HCKIIOYEHHEM JIOKyMEHTOB,
yKka3aHHbIX B yacTH 6 ctatbu 7 ®enepanbHoro 3akoHa ot 27 uronsa 2010 roga
Ne  210-®3 «OO6 opraHuzalMd TMpPeNOCTaBIEHUS TOCYHApCTBEHHBIX U
MYHHULHMTIATBHBIX YCIIyT»;

3) mpeAacTaBlieHHs JOKyMEHTOB M HMH(OpMalUMM, OTCYTCTBHE U (MIIN)
HEJIOCTOBEPHOCTh KOTOPHIX HEe YKa3bplBAIWCh NIPH IEpBOHAYAIBHOM OTKa3e B
npueMe JIOKyMEHTOB, HEOOXOJMMBIX Uil TPENOCTABICHUS MYyHHLMIANIbHON
yeIayrd, MO0 B MPEeNOCTABIEHWUM MYHHMLMINANBHON YCIYTH, 3a HCKIIOYEHUEM
CIlyuaeB, MPeLyCMOTPEHHBIX MYHKTOM 4 yacTH 1 ctaten 7 PenepanbHOro 3aKoHa
or 27 wurona 2010 roma Ne 210-®3 «OO6 opraHM3auMu NpenOCTaBIECHHS
rOCy/IapCTBEHHBIX ¥ MYHUIUITAJIBHBIX YCIYI).

2.8. Hcuepnoiearoujuii nepedenb 0CHOGAHUI 018 OMKA3A 6 npueme
O0OKYMEHMO08, Heo0X00UMbIX 0151 NPEOOCMAasIeHUs MyHUYURAIbHOU YCIly2U
OcHoBaHMM 1 OTKaza B TMpHEME JOKYMEHTOB, HeOOXOIMMBIX
Uis  TIpeloCTaBICHUS MYHHUIIUNIAJIBHOW  YCIIyT'H,  3aKOHOIATeJIbCTBOM
Poccuiickoit ®enepanun He TPELYCMOTPEHO.

2.9. Hcuepnoigarowyuii nepeueHv O0CHOBAHUU OA NPUOCMAHOGIEHUA
iU OMKa3a ¢ NPeodoCmag1eHuU MyHUWURAIbHOU YCy2u
2.9.1. OcHOBaHUSIMH JJIsl OTKa3a B IPEJOCTaBICHUH MYHULUIAIBLHOM
YCIIyTH SBJISIFOTCS
1) oTcyTcTBHE y 3asBUTENS NIpaBa Ha IMOJyYeHHE MYHHLMIIAIBHON YCIyTH B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM;
2) 3asfBUTENh HE OTHOCHTCS K KaTeropud TIpak[aH, HMEIIIUX [PaBo
COBEpIIATH CHEJKH C UMYIIECTBOM IOJJONIEYHOTO.
2.9.2. OcHOBaHMi [Isl IPUOCTAHOBJICHHUS IPEIOCTABIIEHUS MYHHUIUITATIBHOM
yCIIyTH 3aKoHOAaTeNbCTBOM Poccuiickoilt denepanivy He PeyCMOTPEHO.

2.10. Ilepeuenv ycaye, Komopole AGIAIOMCA HEOOXO00UMbBIMU U
00a3amenbHLIMU ONA NPEOOCMABIEHUA MYHUWURAILHOU YCY2U, 8 MOM YUC/e
ceedeHuss 0 OOKymeHme  (0OKymenmax), evioasaemom  (8b10asaemsix)
OpP2AHU3AUUAMU, YUACHEYIOW{UMU 6 NPEOOCMABICHUU MYHUWUNAIbHOU YCIIY2U

Yemyr,  ABISIOLIUMXCS ~ HEOOXOOUMBIMH M 0O0s3aTENbHBIMH IS

IpeI0CTaBIeHHS MYHHIUIIATBHOM yCIIyTH, 3aKOHOJATeJIbCTBOM He
IPEIyCMOTPEHO.



2.11. Ilopsadok, pasmep u OCHOGAHUA 63UMAHUA 20CYOAPCMEEHHOU
HOWNIUHbL WU UHOU RIAMDbL, 63UMAEMOU 34 NPEQOCMAsIeHUe MYHUWURANbHOU
yeayau

IIpu npenocTaBIeHUH MYHHLIUIATBHONW YCIYT'H rOCYAapCTBEHHAs IMOLLTHHA
WJIM MiHAS TUIaTa C 3asiBUTENS He B3UMAeTCs.

2.12. Ilopsadok, pasmep u OCHOBAHUA 63UMAHUA NAAMbL 34
npedocmaegiieHue  ycayz,  KOmopbvle — AGNAOMCA  HeoOX00uMbiMu U
006a3amenbvHoIMU  OA NPEOOCMABNCHUA MYHUUUNANbHOU YCyeu, 6KII04an
UHpOpMaAYUIo 0 MemoouKe pacyema pasmepa maxkou niaamot

B cBi3M ¢ TeM, 4YTO MpeAOCTaBI€HHE MYHMIMMNAIBHONH YCIYyTd HeE
IpeayCMaTpUBaeT IpEeACTABICHUE [TOKYMEHTOB, BBIJABa€MBIX B pe3ysbTare
IPEIOCTaBIEHHS YCIIYT, KOTOpBIe SBJISIOTCS HEOOXOOUMBIMU U 00s3aTelbHBIMU
IVl TIPEeIOCTABJIEHMsI MYyHUWIMIQJIBHOM YCIyrW, OIMCaHWE TIOpsiika, pasmepa
U OCHOBAaHMH B3UMaHMUsl IUIaThl 3a IMPEAOCTABICHHE JIAHHBIX YCIYI, a TakKke
uH(opMaIs O MEeTOAMKE pacuera pazMepa TaKOW IUIaThl B afMHUHHCTPATHBHOM
periiaMeHTe He IpeayCcMaTpUBaeTCs.

2.13. MakcumaibHblil CPOK 0XCUOAHUA 6 04epedu npu nooaye 3anpoca
0 npeoocmaeieHuU MYHUUURATOHOU YCAYZU, YCAYZU, NPedoCmasiaemoil
op2anuzayuel, y4acmeyruiei 6 npeooCmasieHuu MyHUUWHRAIbHOU YCayzu,
U npuU ROJIYYEHUU Pe3y/Ibmama npeooCmas1eHuUs MmaKkux yciy2

Bpemss oxunanus B odepenau INpu Iojaye 3ampoca O MPeoCTaBICHUH
MYHUUUOANBHON  yCIyrH,  YCIOYrH,  [pPeJOCTaBIsAEMOW  OpraHu3amuei,
y4acTBYIOLEH B MPENOCTABICHHM MYHHULUNAIBHONH YCIYyTH, U IpPH IOJy4YeHUU
pe3yJbTaTa IpeoCTaBIeHUs TAKOW YCIYyTrd He JOJDKHO MPEBBIATh 15 MUHYT.

2.14. Cpok u nopadok pezucmpayuu  3anpoca  3aa8uUmMens
0 npeooCcmagieHuu MYHUUUNAAbHOU YCAYZU U YCAY2U, RPeOOCHABNAEMO
opzanuzayuel, y4acmeywuiei 6 npeoocmasieHuu MyHUWURANbHOU YCyzu,
6 moMm uucne ¢ I1eKMpOHHOU hopme

Cpok perucrtpanuu 3amnpoca 3asiBUTENS O MPeJ0CTaBICHHUH MyHHIUITATBHON
ycnyru coctasiset 1 (ouH) pabouuii 1eHs.

2.15. Tpebosanusa Kk nomewieHuUAM, 6 KOMOPHIX NPEOOCMAGNACMCA
MYHUWUNAIbHAA YCAY2a, K 341y 0HCUOAHUA, MeCMam OA 3aNO0JIHEHUA 3ANPOCO8
0 npeoocmasieHuu MYHUWURAIbHOU YCIY2U, UH(OPMAUUOHHBIM CMeHOam ¢
obpazyamu ux 3aNOJHEHUA U nepeyHeM OOKYMEeHMO08, He0OX00UMbIX O
npeoocmaegieHus MYHUWURAIbHOU YCy2U, pPasMeuieHuto u ogopmueHuio
GU3YA/IbHOU, MEKCMOGOU U MYJIbMUMEOUUHOU UHpOpMayuu o0 nopaoke
npeoocmaeieHus maKkou ycayzu, 6 mom vucie K obecneveHuro 00CMynHocmu
0218 UHEAIUO06 YKA3AHHBIX 00BEKMO8 8 COOMEEMCHMEUU C 3AKOHOOAMEN6CHBOM
Poccuiickoiu @edepayuu 0 COUUAIbHOU 3aU{UmME UHBATUOO0E
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2.15.1. TpebGoBaHuss K DOMELICHUSM, B KOTOPBIX NPEIOCTABIAETCS
MYHHLMITAJIbHAS YCIIyra:

1) TpeGoBaHMs K MeCTaM IpueMa 3asiBUTENeH:

ciryxeOHbple KaOMHETBI CHEUUATUCTOB, YYAaCTBYIOLUMX B IIPEAOCTaBICHHH
MYHHLHUIAJIBHOW YCIYyrd, B KOTOpBIX OCYIIECTBISETCA IIPUEM 3asBUTENEH,
JOJDKHBEI OBITH OOOpYJOBaHBI BBIBECKAMH C YyKa3aHHEM HoMepa KabuHera W
baMuIMK, UIMEHHU, OTYECTBA U JOJDKHOCTH CNIEIUAINCTA, BEYLIEro pHeM.

2) TpeOOBaHHUS K 3aJTy OXKUIAHHS:

a) 3a]l U1 OXHAAHUSA B ouepeAd oOOpyayercss CTymbsIMH U (HITH)
KPeCeTbHBIMH CEKIUSIMH;

0) 3a1 OXHJaHMA HAXOAWTCI B XOJUIE WIA HHOM CIEHUAIBHO
NPUCTIOCOOJIEHHOM TOMELIEHWUH;

B) B 3/IaHHUH, IJle OpraHM3YyeTCs IpPHEM 3asBUTENIEH, TpeayCcMaTpHBAIOTC
MecTa OOIIECTBEHHOTO IOJIb30BaHUs (TyaleThbl), MecTa Ul XpaHEHHs BepXHel
OJIEXIBI;

r) 37aHHe, B KOTOPOM OpraHU3yeTcsl IpHeM 3asBHUTeNed, 00opymyercs
CpeicTBaMH TOXKapOTYILEHUs. W ONOBEIIEHUS O BO3HMKHOBEHMM Ype3BBIYaWHOM
CHUTYyaIlHH,

3) TpeGoBaHMsS K MecTaM /Ui 3alOJHEHMs 3alpoCOB O MNPENOCTaBJICHUU
MYHUUUNAIBHON yCIIyru:

a) MecTa JJig 3allOJIHEHUs 3alpOCOB O MPEJOCTaBICHHH MYyHHUIIMNAIbHON
yCIyrd OOOpYAYIOTCSI CTOJaMH M CTYJIbSIMH, OCHAINAIOTCS KaHUEISIPCKUMHU
NPUHAUIeKHOCTSMH /1151 0OecredeHus: BO3MOXKHOCTU 0(hOPMIIEHHS TOKYMEHTOB.

4) TpeboBaHUs K MeCTaM J1J1s1 HHPOPMHUPOBAHHUS 3asiBUTENIEH:

a) HaJIWYMe BU3YAJIBHOHM, TEKCTOBOW wuHQOpManuM, pa3MenaeMoi Ha
HH()OPMAIIHOHHOM CTEH/IE;

0) Hajnu4he TIepevyHs JAOKYMEHTOB, HEOOXOJMMBIX MJIsS IpeIOoCTaBJICHHUS
MYHUUUNAIBHON YCIIyTH, a TaK)Xe 00pa3lioB UX 3allOJHEHUS;

B) pa3MelleHHWe HH(OPMALMOHHBIX CTEHJOB, CTOJIOB B  MeECTax,
obecneunBarOLMX CBOOOAHBIN JOCTYI K HUM.

2.15.2. udopmaniioHHbIe CTEHIBI JOJIKHbBI COIEPKATh:

1) cBemeHHs O MECTOHAXOX/E€HHM, KOHTAaKTHBIX TeleoHaxX, rpaduke
(pexxume) paboThl opraHa (y4pexJIeHHs), OCYLIECTBISIOLIETO IMPENOCTABICHUE
MYHHULIMIIAJIBHOMN yCIIYTH;

2) KOHTaKkTHYI0 HHpopMalHio (TesnedoH, aapec EKTPOHHOMN MOYTHI, HOMEP
KabHHeTa) CIelUaUCTOB, OTBETCTBEHHBIX 3a MPUEM JOKYMEHTOB;

3) koHTakTHyr0 wuH(popmanuio (TenedoH, agpec 3JEKTPOHHOW IIOYTHI)
CHEIMAIMCTOB, OTBETCTBEHHBIX 32 HHPOPMUPOBAHUE;

4) uadopmManuio 1Mo BONpocaM MPeNOCTaBIeHUs MYHHUIMITAIILHON yCIyTrH (110
NEepeYHI0 JIOKYMEHTOB, HEOOXOIMMBIX [Jsi MpPEeJOCTaBIeHUS MYHHIMITAIbHON
yCIYTH, IO BpEMEHH IIpHeMa U BblAaud JTOKYMEHTOB, MO INOPSAIKY 00)KaJIoBaHHS
neucTBuil (0e31eiCTBHS) U PELIeHHH, OCYIECTBISIEMbIX U MPUHUMAEMBIX B XOJI€
NPeNOCTaBICHUS MyHULMNIATBEHONW yCIyTH).

2.15.3.  Oprasbl MeCTHOrO CaMOYINpaBI€HHsI M WX CTPYKTYpHBIE



10

nozipazziesieHus: 00ecreYnBalOT HHBATHIAM:

1) ycnoBust GecripensITCTBEHHOTO JOCTyNa K 00BEKTY (3AaHHUIO, IIOMELIEHHIO),
B KOTOPOM OHa IPe0CTaBIIsAETCs, a TaKkxkKe i OeCrpensaTCTBEHHOTO MMOJIb30BaHHs
TPaHCIIOPTOM, CPEJICTBAMH CBSI3U U HH(POPMALIHUH;

2) BO3MOXXHOCTb CaMOCTOSITENIBHOTO MEpEeJBUKEHUS IO TEPPUTOPUH, Ha
KOTOPOM  pacloJIO)K€Hbl OOBEKThl  (34aHUS, TMOMELIEHHs), B  KOTOPBIX
NPEeOCTaBISIIOTCS YCIYyTH, a TaKXKe BXOJAa B TakHe OOBEKTHI M BBIXOJa M3 HHX,
MOCaJKU B TPAaHCIOPTHOE CPEACTBO M BHICAJKH M3 HEr0, B TOM 4YHCJIE C
MCIIOJIE30BAaHUEM Kpecia-KOJISACKH,

3) compoBOXAECHHE MHBAIMJOB, UMEIOLIUX CTOHKHE pacCTpoicTBa (HyHKIMH
3pEHUS K CAMOCTOSITENIEHOTO MEPEIBUKEHUS;

4) Hajuiexallee pasMellleHHe O0OpYyHOBaHUS U HOCUTeNeH HH(OpMAaluH,
HEOOXOMUMBIX JUIsl obecrieyeHuss OecHpensITCTBEHHOIrO JOCTYla HHBAJIUAOB K
obbeKkTaM (3JaHUAM, NTOMEIIEHHUSM), B KOTOPBIX HPEIOCTABJISIOTCS YCIYIH, H K
yCIIyraM C y4€TOM OIpaHU4YCHUN UX KUZHENEATEILHOCTH;

5) mybmupoBaHMe HEOOXOAMMOW Uil MHBAJIHJOB 3BYKOBOH W 3pHTE]BHOM
MH(OpPMALUH, a TaKXkKe HAAMUCEH, 3HAKOB M HMHOM TEKCTOBOH M rpaduuecKoit
MHPOpPMaIMH 3HaKaMH, BbINOJHEHHBIMH pelibe(pHO-TOYeuHBIM mpHpTOM Bpaiins;

6) momyck cypaonepeBoaYuKa U TUGIOCYpAOIePEeBOAYHKA,

7) nomyck co0aku-IpOBOJAHMKA Ha OOBEKTHI (3[aHUs, IIOMEIIEHHs), B
KOTOPBIX MIPEIOCTABIISAIOTCS YCIYTH;

8) okazaHMe MHBaIMJAM IOMOLIY B IMPEOHOJIEHHH OaphepoB, MENIAIOLIMX
NIOJY4EHUIO UMH YCIIyT HapaBHE C IPYTUMH JIULIAMH.

2.16. Ilokazamenu 00CmMynHocmu u Ka4ecmea MyHUYURAIbHOU YCyzu

2.16.1. IlokazaTenssMH JOCTYITHOCTH MyHHUIIMIIAIBHOM YCIIYTH SABJISIOTCS:

1) TpaHCIIOpTHAsA AOCTYNHOCTh K MECTaM IPeIOCTABIEHHS MYHHUIMITIAIbLHOMI
yCIIyTH;

2) obecrieyenue OecHpensTCTBEHHOrO JOCTyIa JHIl C OIpaHWYEHHBIMH
BO3MOXXHOCTSIMH TI€PEIBHKEHHS K IOMEILEHHUSIM, B KOTOPBIX IPENOCTABIAETCS
MYHHUILIMIAJIbHAS YCITyTa;

3) pasmelleHre HHPOPMALMH O MOPsAKE MMPEeJOCTaBIEHUs MYHUIMIIAILHOMI
yCIIyTH Ha oUIIHaIbHOM caiite Mapuu r. 'po3Horo;

4) BO3MOJXXHOCTb HOJIy4eHHS MYHHULIMTIATBHOM yCIIyTH
B MHOrO(QYHKIMOHANBHBIX II€HTPaX  MPEIOCTABIEHUS  TOCYJAPCTBEHHBIX
U MyHUIUNAJIBHBIX YCIIYT;

5) BO3MOXHOCTB TOJMy4eHHs HH(OPMALMH O XOJAE MpPeJOCTaBICHUS
MYHHMLUIIAIBHON YCIIyrd, B TOM YHCJIE€ C HCIOJIb30BaHUEM HH(OPMALUOHHO-
KOMMYHHMKAIlMOHHBIX TEXHOJIOTHH.

2.16.2. IlokazaTensMi KauecTBa Ipe/lOCTaBIEHHs MyHHLHUNAILHOW YCIyrH
SIBIISIIOTCSL:

1) cobmoaenue cpoka npeaocTaBIeHUs] My HULUIIAIBHON yCIIyTH;
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2) COOTHOIIIEHHE KONMUecTBa 000CHOBAHHBIX KaJl00 rpakaaH Mo BOMpocam
KayecTBa M JIOCTYITHOCTH TPEJOCTABIEHHsS MYyHHLUIAIBHON YCIyrH K o0Iemy
KOJIMYECTBY MOCTYTMBIIUX Kajo0;

3) KOIMYECTBO B3aHMMOJEHCTBHS 3asBUTENS C JODKHOCTHBIMH JIMIIAMH
JlerapraMeHTa MpH MPeJOCTaBICHHH MYyHUITMITATBHOM yCIyrd — He Goliee 2-X pas,

MPOJIOJDKUTENIBHOCTh OJIHOTO B3auMOJEHCTBUS — He Oosee 1 (omHoro) pabodero
THSL.

2.17. Ocobennocmu npedocmaeieHuna MYHUYURAALHOU YCAy2U RO
IKCHEPPUMOPUATIbHOMY NpUHWuny (8 ciayuae, eciu MYHUWURAIbHAA YCIyeQ
npedocmasnaemcsa nO IKCMEPPUMOPUAIbHOMY RPUHUUNY) U 6 31eKMPOHHOU
¢opme

2171, IIpenocraBnenue MYHHULHUIIAJILHON yCIIyTH 1o
OKCTEPPUTOPHAIIBHOMY IPUHIUITY HE TPEyCMOTPEHO.

2.17.2.  3asBuremsiM  oOecreuyMBaeTCs  BO3MOXKHOCTh  IOJYHEHUS
UHQOpPMALIMM O MPEAOCTaBIsEMOM MYHHIMNAIBHONH yclyre Ha O(UIHaIbHOM
caiite Mopuu r. I'po3noro u va PernonanibHom noprae.

2.17.3. JInsa mnomy4eHUss MYyHHLUIAIBHOH YCIYIM B 3JIGKTPOHHOM BHUJE
3asBUTEJSIM  TPEAOCTABISAETCS BO3MOXHOCTH HAaNpaBUTh 3asBlIeHHE 4epe3
PervonanbHbIi OpTaJ IyTeM 3alOJHEHHs CIIELIUAIbHON UHTEPAaKTUBHON (OPMBEI.

2.17.4. 3asBurensM oOecreynBaeTcsi BO3MOXXHOCTb  OCYIIECTBIATH
C HCIOJIb30BaHWEM PermoHaibHOrO noprasa MOHUTOPHUHT XOJa INMpeAOCTaBJICHUS
MYHUIMTIANBHOU YCIYTH.

2.17.5. llpu mnopave 3asiBIeHUS B (oOpMe 3IIEKTPOHHOTO JOKyMEHTa
3asBUTEJIO IIPE/ICTABISETCS JJIEKTPOHHBIM JIOKYMEHT, IMOJITBEPXKAAIOIIUN TpUeM
JAHHOTO 3asIBJIEHUS] K paCCMOTPEHHUIO.

ITI. Cocrtas, noc/1e0BaTEJILHOCTh H CPOKH BbINOJJIHEHHS
aIMHHHCTPATHBHBIX Npoueayp (aeicTBuii), TpedOBaHUI K MOPAAKY HX
BbINOJIHEHHS, B TOM YHcJIe 0CO0eHHOCTEH BbINOJIHEHHSI 3 IMHHHCTPATHBHBIX
npoueayp (AeHcTBHI) B 2J1eKTPOHHOH dopme

3.1. Hcuepnovigarowuit nepeuenv AOMUHUCMPAMUBHBLIX  NPOUEOYD
(oeiicmeuit)

3.1.1. [IpenocraBnenue MYHHUIUIIAJIbHON yCIIyTH «Bpinagya
IpEeABAPUTEILHOIO pPa3pellieHuss Ha COBEPLICHHE CHEIOK C HMYIIECTBOM
NOJIONIEUHBIX)» BKIIIOYAET B ce0sl clelyolue aIMUHUCTPATUBHBIE [TPOIEAYPHI:

1) npunATHE 3asIBICHUS;

2) bopMHUpoBaHHE M HalpaBIEHUE MEXBEIOMCTBEHHBIX 3alPOCOB (8 cayuae
Heobxooumocmu);

3) paccMmoTpeHue 3asBieHUs U OQOpMIICHHE pe3yJibTaTa MPeJOCTaBIEHUS
MYHUIUNIAIBHON YCIIYTH;

4) Bbljaua pe3ysbTara MpeioCTaBIeHN s MyHUITUTIATBHON YCIYTH 3asSBUTEIIO
(peieHus).
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3.1.2. IlepeueHp  aAMUHHCTPATUBHBIX  Mpouenyp  (ZedcTBUH)  1pH
NpeAOCTaBJIeHUH MYHHULMNAIBHOW YCIyTH B DJIEKTPOHHOW (popMe, B TOM YHCIIE
Cc Ucroyib3oBaHueM EnuHoro noprasna rocy1apCTBEHHBIX U MyHULIUNIATBHBIX YCIYT

[Ipm mnpenocraBieHMH MYyHHIUINAIBHOW YCIYTM B DJJIEKTPOHHOW (opme
OCYIIECTBISAIOTCS

1) npexocTaBiieHUe B YCTAHOBJICHHOM MOpsAKe UHGOpMALMK 3aSBUTEIAM U
obecrnieyeHne 10CTyna 3asiBUTENEH K CBEIEHUSIM O MyHULIMITAJILHON yCIIyTe;

2) nojava 3ampoca O IPeJOCTABICHUH MYHULMNAIBHON YCIYTd M HHBIX
JOKYMEHTOB, HEOOXOAMMBIX Uil MpPeNOCTaBJIEHUS MYHUUMIAIbHOW YCIYTH, U
IIPHEM TAKOTO 3arpoca O MPeAOCTaBICHUU MyHUALMITAIBHOW YCIYyTH M JOKYMEHTOB
OpraHoM, MPEeAOCTABIIOIMM MYHUIMNAIBHYIO YCIYry, WIM MYyHHLMNATbHON
YCIIyTH, & UCITOJIb30BaHUEM UH(POPMAIIMOHHO-TEXHOJIOTHYECKON 1%}
KOMMYHHMKallUOHHOW HMH(QpacTpyKTypbl, B TOM 4uucie EauHOoro moprana
rOCY/IapCTBEHHBIX M MYHHMIMIAIBHBIX YCJIYr W (WJIH) PEerHOHATBHBIX TOPTATIOB
rOCYy/IapCTBEHHBIX ¥ MYHMIUIIAIBHBIX YCIYT;

3) mony4deHHe 3asBUTENIEM CBEJEHUH O XOIe BBIMOJHEHHUS 3ampoca o
NpeJOCTaBIICHUH MyHULMIIATBHOU yCIIyTH;

4) B3aMMOJIEHCTBHE OPraHOB, IIPEIOCTABISIONINX MYHHUIUIIAIbHbIE YCIYTH,
UHBIX TOCYJAapCTBEHHBIX OpPraHoB, OpraHOB MECTHOIO CaMOYIpaBleHus,
OpraHu3alui, y4acTBYIOIIMX B MPEJOCTABICHUH MYHHIUIIAIbHBIX YCIYT;

5) monydeHue 3asgBUTENIEM pe3yJibTaTa NPEeJOCTaBICHUS MYHULHUNAIBHOM
YCIIyTH, €CJIH HHOE He YCTaHOBIIEHO (eiepalibHbIM 3aKOHOM;

6) uHbIe NeHCTBUS, HEOOXOAUMBIE ISl MPEeNOCTaBICHUs IOCyIapCTBEHHOM
WA MYyHHIIATIATBHON YCITyTH.

3.2. Ilopadok  ocywiecmenenus  AOMUHUCMPAMUBHbIX  NPOUEOYp
(Oeiicmeuii) npu npedocmagieHuu MyHUYUNAbHOU YCAYy2ZU
3.2.1. IlpunsiTue 3asBIEHUS

OcHoBaHMEM [UIs Hayana HCIONHEHWs AAMUHUCTPATUBHOM MpPOLEIypHI
SBJISIETCS IMYHOE oOpallleHHe 3asBUTENs MU ero NpejacTaBuTeNs B JlemapTraMeHT
mbo mocTyIuleHHe 3ampoca B JlemaprameHT mo modre, 1no HH(OpMaIHOHHO-
TEJIEKOMMYHUKAIIMOHHBIM CeTsIM O0LIero 10CTyma, B TOM uuciie cetd «MHTepHeT,
a TaKXke yepe3 MHOTOQYHKIIMOHAJILHBIN LIEHTP.

Crnenuanuct, B 0053aHHOCTH KOTOPOI'0 BXOJUT NPUHSATHE JOKYMEHTOB:

1) nmpoBepsieT Hanu4yhe BceX HEOOXOMUMBIX JHOKYMEHTOB, B COOTBETCTBHUHU
C IepeyHeM, YCTaHOBJIEHHBIM IyHKTOM 2.6.1 mnoxmpasnmena 2.6 paspema 11
HACTOSIIIIErO PerjaMeHTa;

2) perucTpupyeTt nOCTYIMBILINUN 3alIpOC B COOTBETCTBHM C YCTAHOBJIIEHHBIMH
IPaBUIaMH JIE€JIONPOU3BO/ICTBA;

3) BbIAAET 3asBUTEIIO PACIUCKY B MOJyYEHUH OT 3asBHUTENS TOKYMEHTOB C
yKa3aHHEM MX IIepEYHs M yKa3aHHEM IepeyHs CBEJCHHH U JIOKyMEHTOB, KOTOpbIE
OyayT moJIy4eHsl 110 MEXBEIOMCTBEHHbBIM 3aIIPOCaM.
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PesynbTatoM aJIMHUHUCTPAaTUBHOM INPOLEAYpbl SABIAETCS IOJIy4YEHHE
CIIEI[HAJTUCTOM, YTIOJIHOMOYEHHBIM Ha pAcCMOTpPEHHE OOpallleHus 3asBHUTEN,
IPHHATHIX TOKYMEHTOB.

Cnoco6  ¢ukcanuu  pe3ynbrara  BBIIOIHEHUS  aJMHUHHUCTPATHBHON
MpoLEeNYphl — 3aHECEHUE B XYpPHaJl yuyeTa 3asBOK Ha IOJIyYeHHUE pa3pelleHus Ha
NpOBEJICHUE 3eMJISTHBIX paboT.

[TponOmKUTENBHOCT AJMHUHUCTPATUBHOM Ipouenypbl — He Oonee
1 (ogHOTO) paboyero IHS.

3.2.2. ®opMHUpOBaHUE U HAIIPABICHUE MEXXBEJOMCTBEHHBIX 3aIIPOCOB:

OcHoBaHMeM JUIsi Havyaja aJMHHUCTPAaTUBHOM MpPOIEIyphl SBISETCS
HeMpeACTaBleHUe 3asBUTENEM JOKyMEHTOB, HEOOXOIMMBIX B COOTBETCTBUH
C HOPMATHBHBIMHM IIPaBOBBIMH aKTaMH JUIs IPEJOCTaBIEHUS MYHHLUTAJIbHOM
YCIIYTH, KOTOpble HaXOAATCS B pPACHOPSIKEHHH TOCYJapCTBEHHBIX OpraHOB,
OpraHoB MECTHOT'O CaMOYTIPaBJI€HUS M UHBIX OpraHU3aIui.

OtBeTCcTBEHHOE  JOJDKHOCTHOEe JMio JlenmapramMeHTa  OCYILECTBISET
TIOATOTOBKY W HaIlpaBJIeHHE MEXBEeJIOMCTBEHHOIO 3arpoca B TOCYAapCTBEHHBIE
OpraHbl, OpraHbl MECTHOIO CaMOyIpaBlIeHHss W WHble OpraHW3aliH, B
pPacTIOPSDKEHHMM  KOTOPBIX ~ HAXOJASTCS  JIOKYMEHTbI, HeoOXomumble  Uist
Npe0CTaBIeHHSI MyHHIIMIIATHHON YCIIyTH.

Me>xBe10MCTBEHHBII 3arpoc dopmupyetcst B COOTBETCTBHH
c TpeboBaHusiMu ctatbu 7.2 @DenepanbHoro 3akoHa ot 27 wuronsg 2010 roxma

Ne  210-®3 «O06 opraHW3auuu TMPENOCTABIEHUS TOCYJAPCTBEHHBIX U
MYHUIIUIAIBHBIX YCIIyT».

HanpaBnenue MEXBEJIOMCTBEHHOI'O 3arnpoca OCYIIIECTBIISIETCS
c HCIIOJIb30BaHMEM CHCTEMBI Me)XBEJJOMCTBEHHOTI'O JIEKTPOHHOTO
B3aUMOJEHCTBHS.

MaxkcuMasnpHBIi CPOK BBIIIOJHEHUS! JAHHOTO JIWCTBHSI COCTABIIsET He OoJee
2 (aByXx) paboumx maHei.

Pe3ynbratoM ajMHMHUCTPATUBHON TMPOLEIYPHI SBISETCS [OJNyYEeHHE U3
rOCYJJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO CaMOYIIpaBJ€HUS ¢ HHBIX
OpraHu3allui 3alpalIiBaeMBbIX JOKYMEHTOB JTHOO 0TKa3 B X MPeIOCTaBIECHUH.

Cnoco6  ¢ukcanuu  pe3yibraTa  BbINOJHEHUS  aJMHHHUCTPATHBHOMN
IpoIeTyphl — 3aHECEHHUE B COOTBETCTBYIOIIHM KypHAI.

HenpencraBnenue (HecBOEBpeMEHHOE IPEACTaBIEHHE) TOCYIapCTBEHHBIM
OpraHoM, OpraHoM MECTHOI'O CaMOYIPaBJIEHHWS U HHBIMU OpPraHU3alUsAMH I10
MEXBEJOMCTBEHHOMY 3allpoCy 3alpallliBaeéMbIX JOKYMEHTOB W WHGOpMAlMU He
MOXET SBIIATECS OCHOBaHMEM Uil OTKa3za B IPEJOCTABICHHH 3asSBHTENIO
MYHULIMIIAJIBHOMN YCIIYTH.

3.2.3. PaccmoTpenue 3asiBIICHUS %} odbopmieHue pe3ynibrara
NpeOCTaBICHHUs] MyHULIUIIAJIbHON YCIYTH:

OcHoBanMeM Ui Hadajga I[pPOUENYpbl  PAcCMOTpPEHHS  3asBJIEHUS

H O(‘I)OpMJICHI/ISI pe3yiibTaTa Npe€aoCTaBJICHHUA M}’HPII_II/IIIaJ'IBHOﬁ YCIIYId ABISACTCA
TMOJy4eHHE CICHHUATINCTOM, YIOJHOMOYEHHBIM Ha PacCMOTPECHHUE 3asBJIICHHS,
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JNOKYMEHTOB, yKa3aHHbIX B MyHKTe 2.6.1 moapasnena 2.6 pasnena Il Hacrosimero
perjiamMmeHTa.

[Ipu nomydyeHun 3ampoca 3asBUTENS CIIELUAIKMCT, OTBETCTBEHHBIM 34
paccMOTpEeHUE 3asiBIICHUS:

1) ycraHaBnuBaeT mpeaMer oOpalleHus 3assBUTEs;

2) npoBepsieT HAJIM4YUE TMPUIOKEHHBIX K 3asABJIEHUIO JOKYMEHTOB,
nepevyucieHHbIX IyHKTOM 2.6.1 mnogpasmena 2.6 paspmena I Hacrosimero
periameHTa;

3) ycraHaBiMBaeT HajduuMe MoJIHOMo4YMi JlemaprameHTa oOpa3oBaHHUs
Mbopuu 1. ['po3HOro Ha paccMOTpeHue oOpallieHus 3asBUTEIS.

B ciywyae ecnu ImpeaocTaBlieHHE€ MYHULMIAIBHOM YCIyTH BXOOWT B
nogHoMouusi JlemapramMeHTa M OTCYTCTBYIOT OIpe[elieHHble IyHKTOM 2.8
HACTOSIIETO  perjamMeHTa OCHOBaHMS JUisi OTKa3a B  IPeAOCTaBJIEHUH
MYHUUUIANBHOW YCIyTH, CHEHHAIUCT, OTBETCTBEHHBIH 3a pPAacCMOTpPEHHE
oOpallieHus 3assBUTEJIs, FTOTOBUT B JBYX 9K3EMIUISIpax IpOEKT pelueHus (pe3ynbraT
IPeOCTABJICHUS MyHUUUIIATBHOM YCIIyTH) 3asBUTEO.

Pe3ynpTaroM aJAMUHUCTPAaTUBHOM MNpOLEAYpPHl SBISETCS IMOANHMCAHHE
YIIOJIHOMOYEHHBIM JIULOM pElleHUsl O IPeJOCTABICHUH MyHUIUNAIBLHON yCIyru
WM OTKa3e B MPeOCTAaBIEHUN MyHUITUTIATBHOMN YCIYTH.

Croco6  ¢uxcanuu  pe3ynbrara  BBIIOJHEHUS — aAMHUHHCTPATHUBHOMN
IpOLEelyphl — 3aHECEHUE B COOTBETCTBYIOLLIUMN XKy pHAJL.

[IpogOmKUTENILHOCT,  aIMUHUCTPATUBHOM mpoueaypsl — He 0Oonee
10 (necsatu) pabounx JHeH.

3.2.4. Beijaua pe3yiapTata IpeJOCTABICHHUS MYHUIMINAIBHONW YCIIyTH
3asABUTEINIO (pelIeHUs ):

OcHoBaHMeM /i Ha4yalla MPOLEAYphl BBIAUM pe3ylibTaTa MpPenoCTaBIeHHUs
MYHULUNAIBHONH yCIyru (pelleHus) sBISETCS MOANKMCAHHE YIIOJHOMOYEHHBIM
JNOJDKHOCTHBIM  JULIOM  JlemapramMeHTa COOTBETCTBYIOLIMX JOKYMEHTOB U
MOCTYIUIEHHE TOKYMEHTOB JUIS BBIIAYH 3asBUTEIIO CIEIHAIUCTY, OTBETCTBEHHOMY
3a BbIJIa4y JOKYMEHTOB.

Pemenue o0 mpenocTaBieHMH WM OTKa3e B MPEOCTaBICHHH
MYHUUUIAIBHOW  YCIyTM PETUCTPUPYET CIELHATMCT, OTBETCTBEHHBIH 3a
JIeTIONPOU3BO/ICTBO, B COOTBETCTBMM C YCTAHOBJICHHBIMH IPABUJIAMU BeJEHHS
IeJIOTIPOU3BO/ICTBA.

Pemenne 0 1penocTaBleHMH MM OTKase B IIPeIOCTaBICHHH
MYHHLMINIQJIBHOA  yCIOYTM C TIPHCBOCHHBIM  PETHCTPAllMOHHBIM  HOMEpPOM
HAMpaBIseTCsl  3afBUTENIO0  CHEIHAIUCTOM, OTBETCTBEHHBIM 33  BBIIAYY
JOKyMEHTOB, IIOYTOBBIM OTIpaBIeHHEM JIMOO BpydaeTcsi JMYHO IO POCIHCH,
€CIIM MHOM IOpSJIOK BBIAYU JOKYMEHTa HE OINpelesieH 3asBUTENIeM IPH IMojade
3arpoca.

Konus peimenuss BMecTe ¢ OpUrMHAJIaMHM JOKYMEHTOB, IpPEACTABIEHHBIX
3asBUTEJIEM, OCTAeTCsl HAa XpaHeHUH B [lemapraMeHTe.
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PesynbratoM agMHUHHCTPATUBHOW NPOLEAYphl SBJISETCS HalpaBieHHe
3aBUTENIO PEIICHUs O TMPEAOCTaBICHUM WM OTKa3e B MpeAoCTaBIeHUH
MYHHIIMIIAIBHON YCIIyTH.

Cnoco6  ¢ukcanum  pesynbraTa  BBHINIOJHEHHS  aJMHHUCTPATHBHOM
NpoLelyphbl — 3aHECEHHUE B COOTBETCTBYIOIIUM XKy pHAI.

[IponomKuTeIbHOCTD aJIMMHUCTPATUBHON Npouenypsl He Goinee 1 (omgHOrO)
pabouero aHs.

3.3. Ilopadok  ocywecmeieHus  AOMUHUCMPAMUGHBIX  NPOUEOYp
(Oelicmeuii) npu npedocmaeieHUU MYHUWUNAIbHOU YCIy2U 6 31eKMPOHHOI
¢opme, 6 mom yucne c ucnonvsosanuem Eounozo nopmana zocyoapcmeeHHblx
U MYHUYURAIbHBIX YCIIY2

[Ipy mpenocTaBieHHMM MYHHULMIIAJIBHOW YCIYTM B DJJEKTPOHHOH (opme
OCYILIECTBIISIOTCS

1) nmpenocTaBiieHHe B YCTAHOBJICHHOM MOpsAKe UHGOPMALIMU 3asBUTEISIM H
obecrnieyeHre TOCTyIa 3asiBUTENIEN K CBEJIEHUSAM O MyHUUMIIATBHON yCITyTe;

2) mopaya 3ampoca O NpPeJOCTaBIEHWH MYHHIMITAIBHOM YCIYTH W HMHBIX
JOKyMEHTOB, HEOOXOQWMBIX IJisi TpeAOoCTaBleHWs] MYHUIUNAJIBLHOW YCIyTH, W
NpUeM TaKuX 3aIpoca O IPeJOoCTaBIEHUU MyHULUNIATBHON YCIIyTH U IOKyMEHTOB
OpraHoM, NPEJOCTABNISIONIMM MYHULMNAIBHYIO YCIyTy, Wi MYyHHWIMNAIbHON
yCIIyTH, 2 UCITOJIb30BaHUEM HHPOPMALIMOHHO-TEXHOJIOTHYECKOM %}
KOMMYHUKAIIMOHHOW UHGpacTpyKTyphl, B TOM uucie EpxuHoro moprana
rOCy/IapCTBEHHBIX M MYHMULHUIAIBHBIX YCIYr ¥ (WJIHM) pPEerdOHaJbHBIX IOPTAIOB
rOCYJJapPCTBEHHBIX U MyHHUIUIIAIBHBIX YCITYT;

3) mnosydyeHue 3asBUTENIEM CBEICHUH O XOJE BBINOJIHEHUS 3ampoca o
IPeIOCTaBIEHUH MyHUIIUIIAIEHOMN YCITyTH;

4) B3aMMOJENCTBHE OPraHOB, MPEAOCTABISIONUX MYHUIUIAIBHBIE YCIYTH,
HUHBIX TOCYJapCTBEHHBIX OpPIraHOB, OpPraHOB MECTHOI'O CaMOYIIPaBJIEHHS,
OpraHu3alnuii, yJacTBYIOLIUX B NPEAOCTaBIEHUH MyHHUIUITAIBHBIX YCIIYT;

5) momydenue 3asBUTEJEM pe3yJbTaTa IMpPeJOCTABICHUS MYHHIHIIATLHOM
YCIIYTH, €CJIA HHOE HE YCTaHOBJIEHO (hefiepalIbHbIM 3aKOHOM;

6) uHbIe AeHCTBUA, HEOOXOAUMBIE AJS NMPEAOCTaBIEHUS TOCYAapCTBEHHOM
WIM MYHULIMIIATIBHON YCIIYTH.

IIpenocrapnenyre MyHUIMIAIBHON yCIyrd nocpeactsoM EauHoro moprana
rOCYJApCTBEHHBIX U MYHHUIMNAJIBHBIX YCIYT OCYLIECTBISIETCS ITyTEM 3aIlOJIHEHHS
MHTEPaKTUBHOM ()OPMBI 3as1BJI€HHUS (3arpoca) O MpeJOCTaBIeHUH MYHHUIMIIAIBHOM
YCIIyTH ¥ JIOKyMEHTOB, HEOOXOMUMBIX ISl IOJYYEHHS] MyHULIUIAIBHOM yCIIyTH.

TpeGoBaHuss K 5JEKTPOHHBIM JOKYMEHTaM U DJJIGKTPOHHBIM KOIHAM
JIOKYMEHTOB, NPEeIOCTABIISIEMBIM yepe3 NOPTaIBI rocyJapCTBEHHbIX
¥ MyHHUIUITAJIBHBIX YCIYT:

1) IONMyCTUMBIMU PACHIMPEHUSAMH NPUKPETIeMbIX 3JIEKTPOHHBIX 00pa3iioB
ABILTIOTCA: (ainbl apxuBoB (*.zip); ¢ailnbl TekcTOBBIX HoKyMeHTOB (*.doc,
*.docx,*.txt, *.rtf); daiiner snmextponnbix Tabmuu (*.xls, *.xlsx); dailnsl
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rpadpuueckux  wm3obpaxenudt (*.jpg, *.pdf, *.tiff); daiaer nepemaun
reonH($popMaIMOHHBIX JaHHBIX (*.mid, *.mif); (ykazaTs He0OXOMMUMEIii BapHaHT);

2) noxymeHntsl B ¢opmate Adobe PDF nomkHbl OBITH OTCKAHHPOBAaHBI B
yepHO-OenoM Jymb0 cepom 1BeTe, oOecneyMBAIOIIEM COXpaHEHHEe BceX
AyTEeHTUYHBIX IPHU3HAKOB IOJUIMHHOCTH (KadecTBO — He MeHee 150 Touek Ha
IiorM); (yYka3aTh pu HEOOXOIUMOCTH);

3) KaXIplid OTAENBHBIA TOKYMEHT JOJDKEH ObITh OTCKaHHMPOBAH U 3arpyKeH
B CHCTeMY IOJIay JOKYMEHTOB B Bue OTAejbHOro (haiina. KomudectBo daitnos
JOJDKHO COOTBETCTBOBATH KOJIMYECTBY JIOKYMEHTOB, IIPEJICTaBISEMBIX dYepes
MOpTaJibl  TOCYJApCTBEHHBIX W MYHULIMOAIBHBIX  youyr  (hyHKIui),
a HauMeHOBaHWe GAIOB MOMKHO MO3BONATH WASHTUGUIMPOBATH JOKYMEHT
¥ KOJIMYECTBO CTPAHHUL] B IOKYMEHTE;

4) aiinpl, mnpenocTaBiseMble Yepe3 MOPTaJbl  TOCYJapCTBEHHBIX

U MYyHULIMIAJIBHBIX ycinyr ((QyHKUMi), He IOJDKHBI COAEpX aTh BHPYCOB
¥ BPEZIOHOCHBIX [POTrpamMM.

3.4. Ilopsadok wucnpaeieHus OOHYU(EHHBIX ONEYAMOK U OWUOOK 8

6bIOAHHBIX 6  pe3yibmame  Npe0OCMAGNeHUs  MYHUUURAIAbHOU  YCAyzu
00KyMeHmax

B cnyyae BbIsIBIEHHMS 3asBHTENEM OIEYaTOK, OMIMOOK B IOJNyYeHHOM
3asBUTENIEM  JOKyYMEHTe,  SBJSIOLIEMCS  pe3yJbTaTOM  IPEeJIO0CTaBIICHUS
MYHHIMIIATGHON YCIyTH, 3afBUTENIb BIpaBe OOpaTUThCS B JlemapraMeHT C
3asBJICHHEM 00 HCIpaBJIEHHH JIOIMYIIEHHBIX OIEeYaTOK U OLIMOOK B BBIJJAHHBIX B
pe3yJibTaTe MpeAOCTaBICHUS MyHULIMIAIBHON yCIyTd JOKyMEHTaXx.

3.4.1. OcHoBaHMeM JUIs Hauyaja MPOLEAYPhl M0 HCIPABIEHHIO OTEYaTOK M
(umu) ommOOK, MAONYyLIEeHHBIX B JOKYMEHTaX, BBIJAHHBIX B pe3yJbTaTe
NpPeAOCTaBIeHUsT MYHMLMIAIBHOW YyCiIyrM (najee — mpouenypa), SBIsSEeTCs
nocryrienye B JlemapraMeHT 3asBleHHs OO0 WCHpPaBJICHUW ONEeYaToK M (WJIIH)
OomMOOK B  JOOKYMEHTAaX, BBIIAHHBIX B  pe3ylbTaTe  MpeoCTaBICHUS
MYHHUIMIATBHOR yCIyrH (fanee — 3asBlieHHe 00 MCIIpaBIEHHUU OTeYaToK U (MIJIH)
OIIHOOK).

3.4.2. 3asBreHre 00 MCIpaBIEHUH ONEYaTOK U (MJIM) OIIHMOOK C yKa3aHHEM
ciocoba MH(POPMHUPOBAHUS O pe3yjbTaTax €ro pacCMOTPEHHS M JOKYMEHTHI, B
KOTOPBIX COJIEPIKATCS ONEYaTKU U (M) OIIUOKH, IPEICTaBISIOTCS CIIEAYIOIIMMU
criocobamu:

nu4dHO  (3asBUTENIEM  NPEACTaBISIOTCS  OPUTHHANBI  JOKYMEHTOB C
ormevyaTkaMH M (MJIM) omruMbKaMu, crienuaaucTom JlemaprameHTa JelaroTcs KOIUU
ITUX JIOKyMEHTOB);

yepe3 OpraHW3alMI0 [IOYTOBOW CBSi3M WJIM B DJEKTPOHHOW ¢opme
(3asiBUTENEM HANpaBIsSIOTCS KONMM JOKYMEHTOB C OlNeyaTkaMud u (WiIH)
OIIMOKAMH).

3.4.3. Ilo pe3ynbraTam paccMOTpeHHs 3asiBJI€HUsI 00 UCIIpaBIeHHH OIEeYaTOK
¥ (1) ombok crneranuct Jlenapramenrta B TedeHue 1 (0JHOro) pabodero JHsi:
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NPUHUMAET pelleHne o0 WCIpaBIeHUHM oOmneyaToK © (Wid) omuboK,
JNONYIIEHHBIX B JOKYMEHTaX, BbIJIaHHBIX B pe3yJibTaTe NpeJOoCTaBIeHHs
MyHHLUIAJIBHOM YCIYrd, ¥ YyBEJOMIIAET 3asBUTENSI O MPHHATOM peleHUH
crocoboM, YKa3aHHBIM B 3asBJIeHMH 00 UCIPaBIE€HHH ONevaToK U (Miu) omubok
(c yka3aHWeM CpOKa UCTIPaBJIeHUs JOMYUIEHHBIX OMeYaToK U (MIIK) omboK);

NpUHUMaeT pemeHrne 00 OTCYTCTBMM HEOOXOIUMOCTH HCIIpaBlIeHHS
orevaTok ¥ (HJIK) OIIMOO0K, JOMYIIEHHBIX B JOKYMEHTaX, BbIIaHHBIX B pe3yJibTare
NpeIOoCTaBlIeHHs] MYHHUIMIIAIBHOW YCIyrd, H TOTOBUT MOTHBHUPOBAHHBIM OTKa3 B
UCIIPaBIEHUH ONEYaTOK U (MJIK) OIMOOK, MOMYIIEHHBIX B TOKYMEHTaX, BBIJAHHBIX
B pe3yJIbTaTe Mpel0CTaBIeHHs] MyHHLIUIAIBHOMN YCITyTH.

Hcnpasnenue omedarok ¥ (WiaM) OMmMOOK, JOMYyLIEHHBIX B JOKyMEHTaX,
BBIJAHHBIX B  pe3yJibTaTe  IMpPEeAOCTaBIE€HUS  MYHHUIMIIAJBHOW  YCIyTH,
ocyuecTBisieTcs JlenapraMeHTOM B TedeHue S5 (na1u) paboyux aHei.

[Tpu ucnipaBiieHUy onevyaTok U (MiiK) omKOOK, JOMYIIEHHBIX B JOKYMEHTaX,
BBIIAHHBIX B pe3ysbTaTe MpeNOCTaBICHUS MYHHULMIAIBHOW YCIyrd, He
IOIyCKaeTCs:

U3MEHEHHE  COMEP)KaHUS  JIOKYMEHTOB,  SBISIIOIIUXCH  Pe3yNbTaTOM
IpeA0CTaBIeHHs] MyHHULMITATBHOMN YCIyTH;

BHECEHHE HOBOM HWH(OpMAIMK, CBeAEHHWH U3 BHOBb IIOJyYEHHBIX
IOKyMEHTOB, KOTOpble He OBUIM Tpe/CTaBIIeHbl IpH Iojaye 3asBICHHS O
MpeIOCTaBICHUHA MYHUIIUIIATBHON YCIyTH.

3.4.4. Pe3ynbTaToM NpoLEeAypHl SBISIETCS:

BbIJ[a4a  MCIPABJIEHHBIX  JOKYMEHTOB,  SBJSIIOIIMXCA  Pe3yJbTaToOM
Npe0CTaBIeHHs MyHHUIIMIIAIbHOHN YCIIyTH;

MOTHUBHUPOBAHHBIM OTKa3 B WCIpPABIEHUW ONMEYaTOK U (MIK) OIIKOOK,
NONYIIEHHBIX B JIOKyMEHTaX, BBbIJIaHHBIX B pe3yJibTaTe IPeJOCTaBICHHS
MYHULUNIAIBHOMN YCIIyTH.

JIOKyMeHT, coaepXaliuid omnedyarkd M (WiaM) OImMOKH, TOCjie 3aMeHbI

TOJIEKUT YHUUTOKEHHIO, PaKT KOTOPOro GUKCHpyeTcs B JieNe 10 PACCMOTPEHHUIO
oOparlreHust 3asiBUTEJIS.

IV. ®opMbl KOHTPOJIA 32 HCIIOJIHEHHEM AIMUHHCTPATHBHOIO perjiaMenTa

4.1. Ilopsadok ocywiecmeieHuna MmMeKyuiezo0 KOHMpOaa 3a cobodeHuem
U UCROJIHEHUEM OMEEeMCMEEHHbIMU OO0NHCHOCMHbIMU JIUUAMU NOJNOHCEHUIL
pezniamenma u UHbLIX HOPMAMUGHBLIX NPABOGLIX AKMOE, YCHMAHAGTUBAIOULUX
mpeboeanua K NpeooCMmAaAeNeHul0 MYHUWURAIbHOU YCyzU, a MAaAKdice
RpUHAMUEM UMU DELHEeHUU

Texymuii KOHTPOJIb 3a cobmoienremM I10CJIe/10BAaTeIIbHOCTH
aJIMUHUCTPATUBHBIX JCHCTBUM, ONpe/ieNeHHbIX HACTOSIIMM aIMHUHHCTPATHBHBIM
pEeriaMeHTOM IPeJOCTaBIEHUsI MyHULIMIIAIBHOM YCIIYTH, U TIPUHATHEM B XOJIE €€

NpEefOCTaBICHHUs pEINeHUH OCYIIECTBISIOT HayalbHUK JlemaprameHTa u
3aMecTHUTeNlb HaualbHUKa Jlenapramenra.
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4.2. Ilopadok u nepuoouUHHOCMb OCYU{ECMEIEHUA NIAAHOBbIX U
6HEN/IAHOBLIX  NPOGEPOK  NOJIHOMbI U Kayecmea  NpedoCcHmasieHusn
MYHUKUNAIbHOU yCIy2U

4.2.1. KoHTpons 3a TOJMHOTOW M  KauecTBOM  IIPeNOCTaBIECHUS
MYHHIUIAIBHON yCIYr'H BKIIOYaeT B ceOs MpOBeJieHUE IIPOBEPOK, BBISBICHHE U
yCTaHOBJICHUE HApyIIEHUH MpaB 3assBUTENEH, IPUHATHE pEIIeHUuN 00 ycTpaHeHUH
COOTBETCTBYIOLIUX HapyIIEHHUH.

4.2.2. TlpoBepkr MOryT OBITH IUIAHOBBIMM HAa OCHOBAHMH IUIaHOB paboThI
JlenapraMeHTa, 00 BHEIIAHOBBIMH, MPOBOJAMMBIMU B TOM YHUCIIE IO Kajobe
3assBUTEJIe Ha CBOEBPEMEHHOCTh, IIOJIHOTY M Ka4eCTBO IPEIOCTaBIICHUS
MYHULIMITAJIBHON YCIIyTH.

4.23. PemeHue o0 mpoBeNEHUE BHEIUIAHOBOM IIPOBEPKU IPUHUMAET
HavaybHUK JlemapramMeHTa WM YHNOJHOMOUYEHHOE UM JOJDKHOCTHOE JIHUIO
Jlenapramenra.

42.4. Jlna nOpoBeleHHWs  IUIAHOBBIX  IIPOBEPOK  IPENOCTaBIIECHHS
MYHHUIMIIATBHON yCcIyrd GopMUpyeTCs KOMUCCHS, B COCTaB KOTOPOH BKJIIOYAIOTCS
JOJDKHOCTHEIE JIMLIA U CIIeLMaIUCThl JlemapraMeHTa.

4.2.5. Pe3ynbrarbl NpoBepkH OGOPMISIOTCS B BHJIE aKTa, B KOTOPOM
OTMEYAIOTCS BBISBICHHbIE HEJOCTATKM U YKa3bIBAIOTCS MPEAJIONKEHUS [0 HUX
YCTPaHEHUIO.

4.2.6. AKT NOAMKUCHIBAETCS BCEMHU WICHAMH KOMHUCCHH.

4.3. OmeemcmeeHHOCMb O00JMCHOCMHbIX Jauy Jlenapmamenma 3a
pewienua u oeiicmeusn (bezdeiicmeue), npunumaemole (ocyuwiecmennemole) umu
6 X00€ npedoCcmagieHus MyHUYUnaIbHOU yCayzu

[To pe3ynpTaTam MpOBEIEHHBIX IIPOBEPOK, B CIIy4Yae BbIABICHUS HApyIICHUH
npaB 3asBUTeNE, BAHOBHBIE JIMIA IIPUBJIIEKAIOTCS K OTBETCTBEHHOCTH B TOPSJKE,
yCTaHOBJIEHHOM 3aKOHOAaTeNnsCcTBOM Poccuiickoit Penepanuu.

4.4. ITopaook u ghopmbl KOHMPOQA 3a NPeOOCMABICHUEM MYHUUUNAILHOU
yeyzu o CHopoOHbl Zpancoan, ux 00ve0uHeH Uil u Op2anu3ayui

Kontpons 3a mpefocTaBieHHEM MYHUIUNANBHOH  yCIyrd  MOXET
OCYLIECTBJIATHCS CO CTOPOHBI I'PaXK/iaH, UX OOBEIWHEHWH W OpPraHMU3alMi IyTeM
HanpasJeHus B JlenaprameHT:

1) mpemyioXXeHHt O COBEpIIEHCTBOBAHUM HOPMATHUBHBIX IPABOBHIX aKTOB,
perjiaMeHTUPYIOIIMX HUCIOJHEHHEe JIOJDKHOCTHBIMU JuiaMu  [lemapramenra
MYHULIMNAJIBHOMN YCIIYTH;

2) coo0uieHnid 0 HApyIIeHWH 3aKOHOB W MHBIX HOPMATHUBHEIX IPABOBBIX
aKTOB, HeJloCcTaTKax B pabote JlenaprameHnTa;

3) xano6 no ¢axram HapyleHWs NOJDKHOCTHBIMU JMLaMM JlemaprameHta
npas, cBOOO/ MIIH 3aKOHHBIX HHTEPECOB I'PaKJaH.
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V. locyneonbiii (BHeCy1eOHBIH) NOPAIOK 002KaI0BAHUSA pelIeHHi U AelcTBHH
(Oe3meiicTBHsI) OpraHa, NpeAoCTABJISIOIIEr0 MYHHIHNIAJBHYIO YCIYTy, a
TaKsKe A0/KHOCTHBIX Jinl JenapramenTa

5.1. Uugpopmayusn ons 3asaeumensn o e2o npase nodamy Hcanooy

3asBUTENh MMeeT NpaBo Ha OOKaloBaHWE pELIeHWH, NMPUHATHIX B XOJe
MpeIoCTaBlIeHHsT MyHULUIIABHOM YCIYTH, a Takke AeHCTBHHA unu Oe3neicTBus
JOJDKHOCTHBIX JIUII.

5.2. Ilpeomem scanobut

[Tpenmerom nocynebHOro (BHeCy1e6HOro) 06KanoBaHuUs ABISAIOTCS:

1) HapyleHHre CpoKa perucTpalyH 3alpoca 3asBUTENs O MPeNOCTaBIEHUH
MYHULUNAIBHON YCIyTH, 3ampoca, ykazaHHOro B crtatbe 15.1 ®enepanbHOro
3akoHa oT 27 uons 2010 rona Ne 210-03 «OO6 opranmsanyy npeaocTaBlIeHUs
TOCYJAapCTBEHHBIX M MYHHULMNAIBHBIX yoiuyr» (nanee — DenepanbHblid 3aKOH
ot 27 vrons 2010 roga Ne 210-D3);

2) HapylleHHWe cpoKa IMpeNoCTaBlIeHHs MYHUIMNAIBHOW  YCIIyTIH.
B ykazanHOM ciydae jocyneOHoe (BHecyneOHoe) oOXkajloBaHHE 3asBUTENIEM
peleHui U aencTBui (6e3neiicTBYA) MHOTO(YHKIIHOHAIBHOTO LIEHTpa, pabOTHHKA
MHOTOQYHKIIHOHAJILHOTO  LIEHTpa  BO3MOXHO B Cllyyae, €ClId  Ha
MHOroQYHKIIMOHAJIBHBIM LEHTp, peuieHus u nercTBus (Oe3nelcTBHE) KOTOPOro
00XKayIOTCsl, BO3JIO)K€HAa (YHKLMS MO TMPeIOCTaBICHUI0 COOTBETCTBYOIIUX
rOCYJApCTBEHHBIX WIM MYyHHMLMIAIbHbIX YCIOYI B IOJIHOM O0beMe B TOpsAKe,
onpeneneHHoM yacteio 1.3 crateu 16 QPenepanbHoro 3akoHa ot 27 uions
2010 roma Ne 210-D3;

3) TpeboBaHMe y 3asgBUTENS JOKYMEHTOB MM UHbopManmu JHubo
OCYILIECTBJIICHHUS NEHCTBUM, NpeJCTaBIeHHE WM OCYIIEeCTBIEHHE KOTOPHIX He
NpeayCMOTPEHO HOPMAaTHBHBIMHM IpaBOBBIMH akTaMu Poccuiickoii ®Deneparum,
HOPMaTHBHBIMHU MPaBOBBIMH akTamMH YeueHckoi PecrmyOimku, MyHHIIMITAILHBIMA
MPaBOBBIMH aKTaMH ISl IPEJOCTABIEHUS] MyHUIIUITIAILHOHN YCIIyTH;

4) oTka3 B mpueMe JAOKyMEHTOB, IpPE/ACTaBI€HHe KOTOPHIX MpeayCMOTPEHO
HOPMATMBHBIMK IpaBOBBIMU akTamu Poccuiickoit ®enepanuu, HOpMaTHBHBIMH
NpaBOBEIMM akTaMu YedeHckoit PecnyOnmuku, MyHHIMITATBHBIMHA TPABOBBIMU
aKTaMU M HaCTOALIUM AJIMUHUCTPATUBHBIM PErjaMEeHTOM;

5) oTka3 B NpeNOCTaBI€HUU MYHHMLMIAIBHOH YCIYrH, €CJIM OCHOBaHHS
OTKa3a He IpeJyCMOTPeHbl HOPMAaTHMBHBIMH IIPaBOBBIMH akTaMH Poccuiickoi
Qenepanuy, HOPMaTUBHBIMH IpaBOBBIMH akTamMu YedeHckoit Pecry6mukwu,
MyHHIMIIAIbHBIMH [IPAaBOBBIMH aKTAMH U HACTOSLIMM aJIMHHUCTPATHBHBIM
pernmameHToM. B yka3zaHHOM ciydae jnocyneOHoe (BHecyleOHOe) o0XaloBaHHE
3asBUTENIEM pelleHuii H JeiicTBuil  (Ge3aeicTBUsl) MHOTO(YHKLIHMOHATIHHOTO
LeHTpa, paboTHHKA MHOTO(YHKIIMOHAIBHOTO LIEHTPa BO3MOXKHO B CIy4yae, eciiv Ha
MHOro()yHKIIMOHAJIBHBIN LEHTp, pelleHus u AelcTBHS (Oe3meiicTBHE) KOTOPOro
OOXayIOTCSI, BO3JI0XK€HAa (YHKLIMS IO MPEeIOCTABIEHHIO COOTBETCTBYIOIUX
roCy/lapCTBEHHBIX HJIM MYHHMIMIIAIBHBIX YCIYr B IIOJIHOM OOBeMe B TOpPSKE,
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onpeneneHHOM yacTeio 1.3 crateu 16 @epepanbHoro 3akoHa or 27 HIOJA
2010 roma Ne 210-P3;

6) TpeOoBaHME  BHECEHMs  3asBUTeNeM  IpU  TPELOCTABICHUU
MYHUIMIIAIBHOM  YCIYrHM IUIaThl, HE IPeAyCMOTPEHHONW HOPMaTHBHBIMHU
npaBoBbIMH akTamMH Poccuiickoit @enepaliii, HOpMaTUBHBIMH IIPaBOBBIMH aKTaMHU
YeyeHnckoi Pecny6Giauky, MyHHUIIMIAIBHBIME INPAaBOBBIMH aKTaMH U HACTOSILIUM
AJMHHHUCTPATUBHBIM PErIaMEHTOM;

7) otka3 JlemaprameHTta, JoJoKHOCTHoro juna  [lemapramenra,
MHOTrOGYHKIHOHAJIBHOTO LEHTpa, PabOTHHKAa MHOTO(YHKIMOHAIBHOTO ILEHTPA,
OpraHu3aldil WM WX pabOTHUKOB B HCIPABIEHHM [OMYLICHHBIX OMNEYAaTOK U
omuOOK B BBIIAaHHBIX B pe3yjbTaTe MPeNOCTaBICHUS MyHUUUNAIBHOH YCIyIH
IOKyMeHTax JM0o HapylleHHe YyCTaHOBJIEHHOIO CpPOKa TaKMX WCIpaBlIeHHH.
B ykazaHHoM ciydae JocynebHoe (BHecyneOHoe) oOajloBaHME 3asBUTEIEM
pelienuit u nelicTBrl (6e3neicTBHA) MHOTOQYHKIHMOHAJILHOIO LIEHTPa, pabOTHHKA
MHOTOGYHKIIMOHAJILHOTO  LEHTpa  BO3MOXXHO B Cllyyae, €clId  Ha
MHOTO()YHKIIHOHAJILHBIN LEHTp, pelleHus H aedcTBHs (Oe3neiicTBHE) KOTOPOro
00XKaIyIOTCS, BO3JIOK€HAa (YHKLHS II0 MPEJOCTABIECHHI0 COOTBETCTBYIOIIUX
TOCYJIapPCTBEHHBIX MW MyHHULUIAIBHBIX YCIYI' B IIONIHOM 0O0OBEME B IOPSIKE,
onpeneneHHoM yacTeo 1.3 crateu 16 MdenepanbHoro 3akoHa or 27 UIONs
2010 roga Ne 210-®3;

8) HapylieHHe CpoKa MJIM TOpsAAKa BblJaud JOKYMEHTOB IO pe3yjbTaTaM
IpeIoCTaBIeHHs] MyHULUTIAJIbHOH yCIIyIH;

9) NpPHOCTaHOBJIEHHE MPEINOCTABIEHUS MYHUIMNAIBHONH YCIYTH, €CIH
OCHOBAaHHS TPHUOCTAHOBIIEHUSI HE MpEeXyCMOTpPEHbl (elepalbHBIMU 3aKOHAMHU H
MPUHSATBIMH B COOTBETCTBHHM C HUMHM MHBIMM HOPMATHBHBIMU IIPABOBBIMH aKTaMH
Poccuiickoit @enepanyu, 3aKOHAMUA U UHBIMU HOPMATUBHBIMH [IPABOBBIMH aKTaMH
Yeyenckoit PecnyOnuku, MyHUIMNIAJIbHBIMA NPAaBOBBIMUA aKkTamMu. B ykazaHHom
ciyyae gocyneOHoe (BHecyaeOHoe) oOkanoBaHHe 3asiBUTENEM peIIeHWH WU
neiictBuii  (Oe3meiicTBUS)  MHOTO(YHKIMOHAJIBHOrO  IieHTpa, paboTHuka
MHOrOQYHKIIMOHAJILHOTO  LIEHTpa  BO3MOXHO B Cllyyae, €CIM  Ha
MHOro(yHKIIMOHAJIBHBIH LEHTp, pelleHus M aeictBus (Oe3nelcTBUE) KOTOPOToO
00XKaTyrOTCS, BO3JIO)KeHAa (YHKLMS IO MPEeJOCTABIEHUI0 COOTBETCTBYIOLIUX
rocyJJapCTBEHHBIX HJIM MYHHLMIAJIBHBIX YCIyI' B IIOJIHOM 0OOBEME B HOpSJKE,
ykazaHHOM B yactu 1.3 crateu 16 ®enepanpHoro 3akoHa ot 27 urons 2010 roga
Ne 210-@3;

10) TpeGoBanue y 3asiBUTENS MPH MPEAOCTABIEHUM MYyHULIMNIAJIBHON yCIIyTH
JOKYMEHTOB WU MH(POpPMallUU, OTCYTCTBUE U (KJIM) HEJJOCTOBEPHOCTh KOTOPHIX HE
yKa3bIBAJIUCH MPH ITEPBOHAYAJILHOM OTKa3e B IIpHeMe JOKYMEHTOB, HEOOXOIUMBIX
Ul TIPEeIOCTABJICHUS MYHHIMIAIBHON YCIyrd, MO0 B MpefoCTaBICHUU
MYHULUTAIBHON YCIIYTH, 33 HCKJIIOUEHHEM CJIy4aeB, MPeNyCMOTPEHHBIX ITyHKTOM
4 gactu 1 crateu 7 @enepansHoro 3akoHa ot 27 urong 2010 roga Ne 210-93.

B ykazaHHOM cirydae gocyne6Hoe (BHecyneOHOe) o0XaloBaHHE 3asBHUTENIEM
peleHuii U nedcTBUl (6e3aeicTBHs) MHOTO(YHKIIMOHAIBHOIO LIEHTpa, pabOTHUKA
MHOroyHKIMOHaJILHOTO  ILIEHTpa  BO3MOXHO B cllydyae, €Ccld Ha
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MHOrO(QYHKIMOHAIBHBIA LEHTp, peuleHus u JeicTBus (Oe3neicTBHE) KOTOPOTo
00XaJyloTCSl, BO3JIOXKeHa (YHKLHUS [0 IPeAOCTABIEHUIO COOTBETCTBYIOIIMX
rOCYIAapCTBEHHBIX WJIM MYHMUIMMANBHBIX YCIyr B MONHOM o0beMe B MOpsIKe,

ompeneneHHoM dacteio 1.3 crateu 16 ®enepanpHOro 3akoHa or 27 uions
2010 romga Ne 210-®3.

5.3. Opzanvt mecmnozo camoynpaséneHua u OONHCHOCMHbIE JIUUA,
KOmopbim Modcem 0blmb HANPasieHa xcanoba
Xanoba 3asiBuTensi MoXkeT OBITH ajipecoBana B Maputo ropoja I'possoro.

5.4. Ilopaook nodauu u paccmompeHus xcanobol

5.4.1. JKanoba Moxer ObITb HampaBleHa TIO [IOYTe, Hepes
MHOTO(pYHKIIMOHAJIBHBIA  LEHTP, C  KCIOJb30BaHHEM  HH(OPMALUOHHO-
TeIeKOMMYHHKAIIHOHHOM ceTH «lMHTepHeT», oduuanbHOro caifta oprasa,
IIPeJOCTaBIAIOIETO MYHHUIUITATEHYFO yCIIyTY, Enunoro nopraia
rOCYAapCTBEHHBIX M MYHHUUMIAJIBHBIX YCIYr JHOO peruoHaJbHOro IopTaia
rOCyJJapCTBEHHBIX M MYHHMLUIAIBHBIX YCIYT, @ TaK)Ke MOXET OBbITh MPHHATA NIPU
JTUYHOM IpueMe 3asBuTels. JKamoba B MMCEMEHHON (opMe MOXkeT OBITh Takxe
HarpapJieHa o MoYTe.

B ciydae nmojgaum kajnoObl NpU JIMYHOM INIpHEME 3asBUTENIb NpPENCTaBiseT
JOKYMEHT, YAOCTOBEPSIOLIHH €ro JUYHOCTh B COOTBETCTBUH C 3aKOHOATEIHCTBOM
Poccuiickoit @enepanym.

5.4.2. ITopava xano6 ocymiecTBisercst 6ecIjiaTHO.

5.4.3. XKanoba nomkHa conepxars:

1) HauMeHOBaHWE OpraHa, MPEeJOCTaBIAIOIIEr0 MYyHUIMMIANBHYIO YCIyry,
JOJDKHOCTHOTO JIMLIA OpraHa, MpeJoCTaBISIOIIEero MyHULIUIIAIBHYIO YCIYyTY, JIHO0
MYHUIMIIATBPHOTO CJIyXAalllero, pelieHust u AelctBusi (Oe3neiicTBHE) KOTOPHIX
o0xanyroTcs;

2) damunuio, UMsI, OTYECTBO (TIPH HAJIMYHUH), CBEICHUS O MECTe JKUTEJhCTBA
3asBUTENI — (DU3MYECKOro JiKIa, JIMOO HauMEHOBAHHWE, CBEIEHHS O MeECTe
HAXOX/ICHUSI 3asBUTENs — IOPUIMYECKOro JIMIA, a Takxke Homep (HOMepa)
KOHTAaKTHOTO TesedoHa, azapec (agpeca) SNEKTPOHHOM MOYTHI (TpU HAJIAYHH)
U TOYTOBBIA aJpec, M0 KOTOPBIM JOJDKEH OBITh HANpaBlieH OTBET 3asBHUTEIO,
32 WCKIIOYEHHMEM CllyyaeB, Korja jkanoba HampaBisieTcss uepe3 IOpTal
(enepasibHOM rocygapcTBEHHOH HH(OPMAILMOHHON CHCTEMBI, OOecreuHBaloLIeH
npouecc aocynebHoro (BHecyneOHOro) oOKaloOBaHUS peIIeHUH H JeHCTBHIA
(Ge3nelicTBUS), COBEpIIEHHBIX IIPU TPEAOCTaBIEHUU TOCYAapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYr OpraHaMH, IpeJIOCTaBISIIOUIMMH TOCYJAapCTBEHHBIE H
MYHHULMIIATBHBIE YCIYTH, MX IODKHOCTHBIMH JIMI[@MH, TOCYIapCTBEHHBIMH H
MYHHUIUNIAIBHBIMH CIIY)KallUMH (fajiee — cucrteMa J1ocyieOHOro o0xanoBaHus) ¢
MCIIOJIb30BaHUEM HH(POPMAIIMOHHO-TEJIeKOMMYHHUKAMOHHON ceTH «MHTepHeT»
(3a uckioueHHeM Xanob Ha pelleHus U JeHCTBHS (0e3neiicTBrEe) IpHBIEKaeMBIX

opraHu3alnyii, MHOTO(YHKIHOHAIBHBIX IEHTPOB M HX JOJDKHOCTHBIX JIHI[ HU
pabOTHHKOB);
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3) cBemeHuss 00 obOxalyeMbIx pelleHHsX U JeiicTBusx (6Ge3meiicTBuM)
opraHa, IpeJOCTaBISIOIEr0 MyHHIUNAIBHYIO YCIYTy, €ro JODKHOCTHOIO JIHIA
1100 MyHHUITUIIANBHOTO CITyXKallero;

4) moBOIBI, HA OCHOBAHUHM KOTODPBIX 3asBUTE]Ib HE COIVIACEH C PEIlCHUEM
U gaedictBusMu (Oe3nelcTBHEM) OpraHa, MPeAOCTaBISIOIEr0 MYHHUIMIAIBHYIO
YCIIYTY, €ro JO0JDKHOCTHOTI'O JIMIA THO0 MyHHIUIIATBHOTO CIIY’KaIlero. 3asBHTeNeM
MOIyT OBITH MpPENCTaBIEHB! MOKYMEHTH (TpH HAIW4YMK), NOATBEPXKAAIOIINE
TIOBOJIbI 3asIBUTEJIS, TMOO UX KOMHUH.

5.4.4. B cinyyae ecnu xanoba Iojaercs 4epe3 MpeJCTaBUTENs 3asiBUTEI,
TaK)Ke TPEACTaBISeTCS JIOKYMEHT, IOATBePXXIAIOLIMHA  IOJHOMOYMS  Ha
OCYIIECTBIICHHE JeHCTBUH OT HMMEHHW 3asBUTeNs. B xadecTBe HOKYMEHTOB,
MOATBEPXKIAIOIIMX IIOJTHOMOYUS Ha OCYLIECTBIEHHE JCHCTBUH OT HMEHH
3asBUTEJISI, MOT'YT OBITh IIPEJICTABIIEHBI:

1) odopmIIeHHas B COOTBETCTBUH c 3aKOHOJIaTENbCTBOM
Poccuiickoit @eneparyu J0BEPEHHOCTH (U1 PU3NIECKUX JTULL);
2) oopmieHHas B COOTBETCTBUH c 3aKOHOZATeIBCTBOM

Poccuiickoii @enepanuu  JOBEPEHHOCTb, 3aBEPEHHas I1€YaTbIO 3asBUTENA
(mpd HATMYWAW TIeYaTH) W [IOANUCAHHAS PYKOBOAMTENIEM 3asBUTENS WM
YIOJHOMOYEHHBIM 3TUM PYKOBOJHUTENEM JIMIOM (JUlf FOPHINIYECKUX JIHIL);

3) Kkomus pelleHHs O Ha3HAuYeHWH Wi 00 u30paHMM MO0 nNpHKasa
0 Ha3HayeHHH (HU3UYECKOIro JIMI[a Ha JOJDKHOCTh, B COOTBETCTBUU C KOTOPBIM
Takoe QU3MIEecKoe JIUI0 00IaaeT MpaBoM IeHCTBOBATh OT MMEHH 3asABHTEINs Oe3
JIOBEPEHHOCTH.

5.4.5. JXKanoba, nocrynuBmIas B NUCbMEHHOH (opMe Ha OyMaxHOM
HOCHTEJ e B OpraH, NpPeIOCTaBISAIOIMI MyHHULMIIAIbHYIO YCIYry, IOMJIEXKUT
perucTpaliy B XKypHale ydeTa »anod Ha peuieHus W aeidctsusa (GesnelcTaue)
opraHa, TMpeJOCTaBIMIOLIETO MyHUIMIIAIBHYIO YCIYTy, €ro JODKHOCTHBIX JIMI] HE
H03/{Hee CIIeYIOIEero paboyero JHs CO IHS €€ MOCTYIUICHHUS.

dopmMa ¥ TOPSAOK BeJeHHS IJKypHala OIpEAEsIOTCS  OpraHoM,
MPEIOCTABNAIONIMM MyHUIUIIANBHYIO YCIYTY.

5.4.6. B osnexkTpoHHOM BHIe jkajo0a MOXeT ObITh IOJAaHA 3asBUTENEM
TIOCPEJICTBOM:

1) odunmanpHOro caiTa OpraHa, NpeAOCTaBISIOLIEr0 MYHHUIMIAIBHYIO
yCuyry, B UHGOPMAIIMOHHO-TEIeKOMMYHUKALMOHHOU ceTH «HTepHeTY;

2) ¢denepanbHON rocyapcTBeHHONW WH(pOPMalMOHHON cucteMbl «EnuHbIN
MopTajl TOCYAapCTBEHHBIX M MYHHUIMNAIBHBIX ychnyr (QyHKuui)» (namee —
Enunbiit mopran);

3) rocymapcTBeHHOW HHMOpManMOHHON cucteMbl Yedenckoid PecryOnuku
«[TopTan rocynapcTBEHHBIX W MYyHMUMIANBHBIX YyCIyr ((QyHKuumn)» (nanee —
PernoHanbHbIi opTan);

4) 3JIEKTpPOHHOM IIOYTHl OpraHa, MpPeAOCTABIISIIOIIEr0 MYHULHUIAIBHYIO
yeayry,

5) mopran ¢enepanpbHON TroOCyHapCTBEHHOH HWH(OpPMALIOHHOW CHCTEMBI,
obecriednBaromeii mpouecc gocyedbHoro (BHecy1e6HOro) 00>kaJoBaHUs peleHUR
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u  gedctBus  (Oe3leCTBUA),  COBEPIUEHHBIX  HOPU  MNPEAOCTaBIECHHU
rOCYapCTBEHHbIX ¥ MYHHUIMNAIBHBIX YCIYI OpraHaMH, IPeAoCTaBIIAIOMIMMU
rOCyJapCTBEHHblE M MYHHUIUNAJIbHBIE YCIYyTH, HX JOJDKHOCTHBIMH JIMLIAMH,
rOCyJJapCTBEHHBIMH M MYHUUUNAJIBHBIMHU CIy)XXallUMH (Jajlee — CHCTeMa
nocyne6Horo o0xxayioBaHus ), C  MCIOJIb30BaHHEM  MH(GOPMALMOHHO-
TeJIEKOMMYHHKaUMOHHON ceTH «IHTepHeT.

5.4.7. Ilpu nonade xajnoObl B 3JIEKTPOHHOM BHUJE JTOKYMEHTHI, yKa3aHHbIE
B nyHkTe 5.4.4 moppaszena 5.4 pasnena V HACTOSILIETO PErIaMEHTa, MOTYT OBITh
Npe/ICTaBIeHbl B (JOpMe ANEKTPOHHBIX JOKYMEHTOB, IOANMCAHHBIX 3JIEKTPOHHOM
MOJMUCHIO, BHUJ KOTOPOH NpPeNyCMOTPEH 3aKOHONATeNbCTBOM Poccuiickoin
®enepanivy, NpPH 3TOM JOKYMEHT, YJAOCTOBEPSIOLUN JUYHOCTH 3asABUTENSA, HE
TpedyeTcs.

5.4.8. B cny4ae ecnu xano0a nojaHa 3asBUTENIEM B OpraH, B KOMIIETEHLIMIO
KOTOPOT'O He BXOIUT MPUHATHE pelleHus 1o jkanode, B TedeHue 3 (Tpex) paboumnx
JIHeH CcO JHS ee perucTpallMd yKa3aHHBIH OpraH HampaBisieT Xajaody B
yIIOJTHOMOYEHHBI Ha €€ pacCMOTpeHHWe OpraH M B MHCbMEHHOH (Qopme
UHQOPMHPYET 3asBUTEJNS O [IepEeHAINPaBIeHUH KaJI0OBbI.

[Tpu 3TOM CPOK pacCMOTpPEHHs aJl0OBl UCUMCIISIETCS CO JIHS PErUCcTpaluu
’aJi00bl B YIIOJTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

54.9. JKamoba  Moxer ObITb  IOAAaHA  3asBUTENEM  4Yepe3
MHOro()yHKIIMOHATBHBIN LEHTP Ipel0CTaBICHUS rocy1apCTBEHHBIX
1 MyHUIHNAIbHBIX ycnyr (nanee — M®LI). Ilpu nmoctymnennn sxanobsr MOI]
obecrieyrBaeT ee mepenadyy B YIOJHOMOYEHHBI Ha €€ pacCMOTpPEHHE OpraH He
TI03Hee CIIeAYIOIEro paboyero JHS CO JHS MOCTYIUIEHHS JKaJO0BL.

5.4.10. JKano6er Ha pemenus, neictBus (Oe3meiicTBHe) oprasa,
MIPEIOCTABJIAIOIEr0 MYHULIMITAIBHYIO YCIIYTY, pACCMaTpUBAIOTCS PYKOBOJUTEIIEM
TAKOT'0 OpraHa, KOTOpbIi ofecnednBaet:

1) npuem u paccMOTpeHue Kano0 B COOTBETCTBHM C IOPSAKOM,
YCTaHOBJICHHBIM B HAaCTOSILEM pa3jiene;

2) HanpasJieHue Kajiod B yIOJHOMOYECHHBIN HA MX PAaCCMOTpPEHUE OpraH.

5.4.11. B cinydae ycTaHOBJIEHMsI B XO/€ WM IO pe3ysibTaTaM pPacCMOTPEHMUs
kajoObl TPU3HAKOB COCTaBa aJMUHUCTPATUBHOTO IIpaBOHApYIIEHWUS WU
NPU3HAKOB  COCTaBa  NPECTYIUIEHHUS  JODKHOCTHBIE  JIMIA,  HAJEJICHHBIE
NOJJHOMOYHSIMH TI0 PAacCMOTPEHHIO Kano0, He3aMeIIUTENIbHO HampaBlsioT
UMEIOLIUECs] MaTepUalbl B OpraHbl IPOKypaTyphl.

5.4.12. OpraH, npeaocTapJSIOLAI MyHUIIUIIATBHYIO YCIYTy, 00ecrieqyrBaeT:

1) ocHalleHHEe MeCT IpHueMa Kajoo;

2) uHpOpMHpOBaHME 3asBUTENIEH O MOpsAAKe OO0XaloBaHUSA pELIeHUHd U
nedcTBui (0e31eHCTBUS) OpraHa, NpeJoCTABIISIIOIIEr0 MYHHULMIIAIBHYIO YCIYTy,
ero JOJDKHOCTHBIX JHI[ JMO0 MYHUUIHUNAIBHBIX CIyXallMX [OCPEICTBOM
pasMelneHusl HHPOpPMALIMK Ha CTeHJlaX B MECTe IPeJIOCTaBICHUS MyHHUIUIIAIbHON

yCIIyrd, Ha cBoeM o¢uuualbHoM caiite, Ha EauHoMm noprane u PermoHansHOM
nopraie;
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3) KOHCYJIbTHpPOBaHHE 3asBUTENeH O MOpsAAKe O0XKAIOBaHHS pEIleHHd U
nericTBui (Oe3neiicTBUs) opraHa, MPeJOCTaBISIIONIEr0o MYHULUIAIBHYIO YCIYTY,
€ro JO/DKHOCTHBIX JIMIl JHOO MYHMLMIAJIBHBIX CIYXalllUX, B TOM YHCIE IO
teneOHy, JIEKTPOHHOH 1104YTe, IPH JIUYHOM IIPHEME;

4) 3aKiIIOYEeHHe COIJIALIeHUS O B3aUMOJIEHCTBHM B YacTH OCYIIECTBIECHUS
MHOroYHKIMOHAIBHBIMH ILIEHTpaMH IpHeMa Xajlo0 W BBIIAYU 3asBUTENSAM
pe3yJIbTaTOB PACCMOTPEHUS Kajo0;

5) popmupoBaHue U NpeCTaBICHNUE €XKEKBApTAJIbHO B BBILLIECTOALIMNA Opra
OTYETHOCTH O TIOJY4YeHHBIX M pPAcCMOTPEHHBIX JkKajobax (B TOM 4HCIE
0 KOJIMYECTBE YAOBJIETBOPEHHBIX H HEYJIOBIETBOPEHHBIX Kal00).

5.4.13. Xanoba, mocrynuBILas B YIOJHOMOYEHHBIH Ha €€ pPacCMOTpEHHUE

opras, INOMJICXKHUT PEruCTpalli HE MMO3aAHEE CIIEAYIOLIETro pa6oqero JHs CO IHA €€
IMNOCTYIIICHHUA.

5.5. Cpoku paccmompenusa xcanoool

5.5.1. Xanoba, nmocrynuBmas B YNOJHOMOYEHHBIH Ha €€ pPacCMOTpEHHUE
opras, TMOJIEXXHUT PErMCTPallMK He MO3/Hee cieayronero pabouero IHs co JHS ee
noctyruieHus. JXamnoba paccMaTpuBaeTcss B TedeHue 15 (msaTHaguatu) paboumx
JIHEH CO IHS €e perucTpaluH.

B cimywae  oO)xamoBaHMST ~ OTKa3a  opraHa, IpeJoCTaBJISIOLIETO
MYHHUIMIIATBHYIO YCIYTy, €ro JO/DKHOCTHOTO JIMIia B IpHEeMe IOKyMEHTOB Y
3asBUTENS JUOO B MCIPABIEHUH JIOMYUIEHHBIX ONEYaTOK U OMMOOK WJIM B Cilydae
o0)KaJloBaHUSI ~ 3asBHUTEJIEM  HapylIEHUs  YCTAaHOBIIEHHOTO CpoKa  TakKuX
UCIIpaBlIeHHH jkajoba paccMaTpuBaeTcs B TeueHue 5 (MATH) pabouux aHe# co aHs
ee perucTpanyH.

5.5.2. B ciydae ecnu kano0a nojaHa 3asBUTENIEM B OpraH, B KOMIIETEHLIMIO
KOTOpPOTO HE€ BXONUT MPHUHATHE PELICHUS [0 JKalnobe B COOTBETCTBHUH C
TpeboBaHusAMH TOAMyHKTa 5.4.9 mogpazmena 5.4 pasgena Vo HacTosIero
periaMeHTa, B TeueHue 3 (Tpex) pabouux qHe# co qHS ee perucTpaluu yKa3aHHbIH
OpraH HarpasisieT Xanoly B YIOJIHOMOYEHHBIH HA €€ pacCMOTpEHWe OpraH U B
MCEMEHHON dopMe UHPOPMHUPYET 3asIBUTENS O NIEPEeHANIPABIIEHUH JKaIO00bI.

[Tpu 3TOM CPOK paccMOTpPEHHs HKATOOBI UCYUCISETCS CO JHS PerucTpanuu
XKanoObl B yOJJTHOMOYEHHOM Ha €€ pacCMOTpPEHHUE Oprase.

5.6. Pesynibmam paccmompeHnus dcanoool

5.6.1. 1o pe3synbpTaram pacCMOTPEHHUs KanoObl B COOTBETCTBUU C YACTHIO 7
cratbi 11.2 ®epepanvuoro 3akona ot 27 wutons 2010 roma Ne 210-D3
«O06 opraHu3ayy MNpeJoCTaBleH!si TOCYJAPCTBEHHBIX ¥ MYHUIUIANBHBIX YCIyT»
YyIOJHOMOYEHHbIA Ha ee pacCMOTpeHHe OpraH TpUHUMAeT pelieHue 00
yJIOBJIETBOpPeHUH >XajioObl b0 00 OTkase B ee yINOBJIETBOPEHUH. YKa3zaHHOE
peiieHye NpUHHMMaeTcss B opMe akTa YNOJHOMOYEHHOIO Ha €e pPacCMOTPEHHe
oprasa.

IIpn ynosnerBopenuu >xanoObl YNOJHOMOYEHHBIM Ha €€ pacCMOTpeHHue
OpraH TNpPUHMMAET WCYEPNBIBAIOIIUE MEPHl II0 YCTPAHEHHMIO BBIABIEHHBIX
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HapylIeHu#, B TOM YMCIEe [0 Bbiaye 3asBUTENIO pe3yJsibTaTa MyHHMLMIIAJIBHON
yCIIyrH, He no3fgHee S5 (mATH) pabouyux JHeW co AHA NPUHATUS pEIleHUs, eCIu
WHOE He YCTaHOBJIEHO 3aKoHoaTenbcTBOM Poccuiickoit Menepanuu.

5.6.2. PykoBoauTenps opraHa, NpeAoCTaBsoLEero MyHULUNIAIbHYIO YCIYTY,
OTKa3bIBaeT B yIOBJIETBOPEHUH KaJI00ObI B CIIEYIOMHUX CITydasx:

1) HayMYKe BCTYNHBILETO B 3aKOHHYIO CWIY PeHIeHHUs CyAa, apOUTpPa’KHOro
cyaa 1o xajo6e 0 TOM e MpeJIMETE U 10 TEM K€ OCHOBaHHAM;

2) mopada >XKajuoObl JIUUOM, TOJHOMOYHS KOTOPOTO HE NOIATBEPXKIEHBI B
IOpsiJIKe, YCTAHOBJIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoi Menepanuy;

3) HajnM4He peleHus 10 jkanode, MIPUHATOrO paHee B OTHOLIEHHH TOTO Ke
3afBUTEIIS ¥ 110 TOMY e MpeMeTY XanoO0bl.

5.6.3 PykoBoauTesb OpraHa, npeJoCTaBiIsAoLIEero MyHHIUIIAIBHYIO YCIYTY,
MOJXKET OCTaBHUTH kKajnoly 0e3 0TBeTa B CIEAYIOIIUX CIIyJasix:

1) manuuue B xanobe HEUEH3YPHBIX JIMOO OCKOPOWTENBHBIX BBIPAXKEHHH,
yrpo3 *H3HH, 3I0pPOBbIO U UMYIIECTBY JOJDKHOCTHOTO JIMLA, & TAK)KE YJIEHOB €I0
CeMbY;

2) OTCYTCTBHE BO3MOXHOCTH IPOYUTATh KaKylO-IHO0 4acTh TEKCTa JXKaJloOBl,
dbaMUIMI0, UM, OTYECTBO (TMPU HANUYUU) U (WMIIM) NOYTOBBIA a/pec 3asBUTEINS,
yKa3aHHbIe B xaiobe.

5.6.4. YNOTHOMOYEHHBIH  HAa  pacCMOTPEHHUE xajobel  opraw,
NpPEJOCTABJIMIONN MyHUIUNAIBHYIO YCIYry, MHOIO(QYHKUMOHAJIBHBIM EHTP
co00IIal0T 3assBUTENI0 00 OCTaBJIEHHUH XajloObl Oe3 oTBeTa B TeueHHe 3 (Tpex)
pabo4uX JHEH CO JIHS PETUCTPALMU XKaIO0ObI.

5.7. Ilopaook  uHnpopmuposeanus 3aaéumens 0  pe3yi1bMamax
paccmompenus canooot

5.7.1. OtBer mo pe3yJabTaTaM pacCMOTPEHHUS HKaloObl HamlpaBiIseTCs
3asBUTEI0 HE [I03[IHEe J[HSA, CIEIYIOIIEero 3a [HEM [PUHATUS pEUICHUS, B
NUCbMEHHOU dopMe.

5.7.2. B oTBeTe 10 pe3ynbTaTaM pacCMOTPEHHS JKajo0bl YKa3bIBalOTCS:

1) HaMMeHOBaHHE OpraHa, pacCMaTPUBAIONIETO Kanoly, IOMKHOCTH,
daMunus, UMs, oT4eCTBO (IPH HAJIMYHH) €ro JODKHOCTHOIO JIMIIA, PUHSBILETO
peleHue o xanobe;

2) HOMep, JaTa, MECTO TPUHATUS pelieHus, BKIIOYas CBEJICHHS O
JNODKHOCTHOM  JIMIle, pelleHHe Wik JeiictBue (Oe3neiicTBHE) KOTOPOTO
obxanyercs;

3) dbamMuus, UM, 0TYECTBO (MIPH HAJTWYHH ) 3asIBUTEJIS;

4) ocHOBaHUS JJIsl IPUHSTHUS PELIEHUs 10 Kanobe;

5) npuHsiToe 1o xanode penieHue;

6) B ciydyae NpHU3HAHHUS KaloObl MOJyIeXallell yAOBIETBOPEHHIO B OTBETE
3afBUTENIO Jaercss WHGopManus O [JeHCTBUAX, OCYIIECTBISEMBIX OpPraHOM,
MPEOCTaBISIONMM MYHULIMNAIBHYIO YCIYT'Y, MHOTO(QYHKIIMOHAIBHEIM LIEHTPOM
mibo opraHusauuen, npexycMoTpeHHOH 4dacThio 1.1 cratem 16 dDenepanbHOrO
3akoHa oT 27 wurong 2010 roma Ne 210-D3, B mnensgx He3aMeIUTEILHOrO
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yCTpPAHEHUs BBISBICHHBIX HApYIIEHUN NPU OKAa3aHWM MYHUUMNANBHOW YyCIyTH, a
TAKOKE TMPUHOCATCS W3BMHEHUWS 3a JIOCTABIEHHBbIE HEyHo0CTBA W YyKa3bIBaeTCs
uHGoOpMalMs O JANbHEMIIMX AEUCTBUSAX, KOTOpPbIE HEOOXOAMMO COBEPIIUTH
3asBUTEITIO B LEJISX MOIY4YEeHUS MyHULUIIATBHON YCIYTH;

7) B ciydae pU3HaHUSA XKanoObl He Mo/yIexalleii y0BJIeTBOPEHHIO B OTBETE
3asBUTENIO JAIOTCSl apryMEHTHUPOBAHHBIE Pa3bsCHEHUA O NPUYHUHAX IMPHHATOIO
peleHwusl, a TakKe HHGOopMalus o Nopsike 00)KaJoBaHUs IIPUHITOTO PELIEHHS.

5.7.3. Ilo »xenaHuto 3asiBUTENII OTBET II0 pe3yJbTaTaM pacCMOTPEHHUS
KaoObl MOXeT OBITh IpeACTaBIe€H HE MO3[JHee [HA, CIEAYIOIIEro 3a JIHEM
MPHHATHS pEUIeHus, B (QOpMe »DIEKTPOHHOIO JIOKYMEHTa, IIOANKCAHHOIO
JJIEKTPOHHOM  TOANHUCBIO  pPYKOBOJAMTENS  OpraHa,  IpeAOCTaBIISIOIIEro
MYHULHNATBHYIO YCIYTY.

5.8. Ilopsook obircanoseanusn pewienusn no jcaiobe
3asBUTENH BIIpaBe O0XKAJIOBAaTh PELICHMS IO pe3ysIbTaTaM pPacCMOTPEHUS

kajobpl B CyleOHOM IIOpsSJKE B COOTBETCTBMHM C 3aKOHOAATEIBLCTBOM
Poccuiickoi ®@enepanuu nopsiake.

5.9. Ilpaso 3aseumensa na nojyueHue unpopmayuu u OOKyMEHMOS,
HeooXo0uUMbLX 011 000CHOBAHUA U PACCMOMPEHUA HCAT0DbI

5.9.1. 3asiBUTENIM UMEIOT NIPABO Ha MOJyYeHHe WH(POPMALIUU U JOKYMEHTOB,
HEOOXOAUMBIX JUIsi 0OOCHOBAHUS U PACCMOTPEHHUS XKAJIOOBL.

5.9.2. OpraHs, npeoCTaBIAIONMKA MyHUIUIIABHYIO YCIyTy, o0ecrednBaer:

1) wHbopMHUpoBaHUE 3asBUTENECH O TOpsAAKE OO0XKAIOBaHUS pEILICHUN
u JeiicTBuid (6e3/1eiiCTBUS) OpraHa, MpeJIoCTaB/ISIONIEro MyHUIUIATBHYIO YCIYTY,
€ro JOJDKHOCTHBIX JIHI], IMOCPEICTBOM pa3MelleHus MH(opMaluu Ha CTeHIax B
MecTax IpeJI0oCTaBJIeHHUs MyHUIIUITATBHOM yCIYTH, Ha CBOeM O(QHUIIHATBHOM caiire,
Ha EqunoMm noprane u PernonansHoM nopraiie;

2) KOHCYJbTHpDOBaHHE 3asBUTENEH O mopsake o0XKaloBaHHS pelIeHUN
U nercTBui (0e31eHCTBHS) OpraHa, NpeIoCTaBISIONIEr0 MyHHIMITAIBHYIO YCIYTY,
€ro JOJDKHOCTHBIX JIMI, B TOM 4YHCJe M0 TeledOHy, 3JIEKTPOHHOW TModTte, MpU
JTMYHOM IIpHEME.

5.10. Cnocobbt ungopmuposanus 3aagumenei 0 nopaoke nooaiu u
paccmompenusn Hcanoodol

OpraHn, npeaocTaBIAOMLUNA MyHULIANIATIBHYIO YCIYTy, 00ecreurnBaerT:

1) uHpOopMHUpoBaHME 3asBUTENEH O MOpsAKe O0XaJoBaHUs pPEIIEHHH U
nevictBuil (Oe3neiicTBHsI) opraHa, MpenoCTaBIIOMIEr0o MYHHULMIAIBHYIO YCIYTY,
€ro JIOJDKHOCTHBIX JIMLI, MOCPEJCTBOM pa3MelleHuss MHPOpMallii Ha CTEHIaX B
MecTax NpeIoCTaBlIeHUsI MyHUILIMIIATBHON yCIIyTH, Ha CBOEM O(HUITHAIILHOM caiiTe,
Ha Exunom noprane u PeruonansHoMm noprasie;

2) KOHCYNBTUPOBAaHUE 3asBUTENEH O NOpsAKE O0XKANOBaHWs pPEUICHUN |
nedicTBuil (Oe3melcTBUS) OpraHa, MPeOCTaBIAIOMEr0 MYHHUIUIIAIBHYIO YCIyTy,
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ero JO/DKHOCTHBIX JIMI, B TOM YHUCle MO TenedoHy, dIEKTPOHHOW MouTe, MpU
JIMYHOM TIpHEME.

V1. OcoGeHHOCTH BBINOJHEHHS aAMHHHCTPATHBHBIX Npoueayp (aeHcTBuii)
B MHOTOYHKIHOHAJILHBIX HEHTPAX NpeJ0CTaBJeHHs IOCyAapCTBeHHbIX
¥ MYHHIMNAJBHBIX YCJYT

6.1. ITopaook ebinONHeHUA AOMUHUCHPAMUGHLIX npoyedyp (Oeiicmeuit)
MHO20()YHKYUOHAIbHOIMU YEHMPAMU NPeOOCMABNEHUA 20CY0apCMBEHHbIX U
MYHUYURAILHBIX YCIIY2

6.1.1. IlpepocraBneHre MyHHIMIAIBHON YCIyTH BKIIOUAET B ceOs ciemyronye
aJIMUHUCTPATUBHBIE TPOLEAYPHIL:

1) uHpopMUpOBaHUE 3asgBUTENEH O MOPAIKE NPEAOCTABIEHUSA MyHUUIIATBHOM
yCIYTH B MHOTO()YHKIIMOHAJIBHOM ILIEHTpE IMPEeNOCTaBICHUS I'OCYAApCTBEHHBIX U
MYHULMIATBHEIX YCJIYT, O XOJe BBIIOJHEHHS 3alpoca O IPeNOCTaBICHHH
MyHHIUIIATBHON YCIYrH, 1O MHBIM BONPOCaM, CBS3aHHBIM € IpeJOCTaBlieHUEM
MYHHUIMIIAJIIBHON YCIIyTH, a Takke KOHCYJIbTHPOBaHME 3asBUTENEH O TMopsake
NpPENOCTaBIeHUsT MYHHLIUIAIBHOH YCIyTd B MHOTOQYHKUHMOHATBHOM LEHTpE
NpeIoCTaBIeH s TOCYJapCTBEHHBIX U MYyHULMIIAIBHBIX YCIIYT;

2) pueM 3ampocoB 3asBUTEJNIEH O MPEJOCTABICHUHA MyHHIMIIAILHON yCIyTH U
MHBIX JJOKyMEHTOB, HEOOXOIUMBIX [UIs MIPEJOCTaBICHUS My HUIIUITAIBHON YCIIyTH;

3) ¢dopMupoBaHUe H HanpaBlieHHME MHOTO()YHKIMOHAJIBHBIM ILIEHTPOM
Npe0CTaBIeHUs rOCyIapCTBEHHBIX 1 MYHHUIUTAIBHBIX ycmyr

ME)XBEJOMCTBEHHOI'O 3ampoca B OpraHbl, INPeAOCTaBISIOIIHME MYyHHIUNAJbHbIE
yCIyrd, B HHbIE OpraHbl TOCYIapCTBEHHOH BIIACTH, OpraHbl MECTHOI'O
CaMOYTIpaBJieHHWs ¥  OpraHM3alu{, YYacTBYIOIIME B  TNPefOCTaBICHUU
MYHULIMIIAJIBHOHN YCIIYTH;

4) BbIIaYa 3asBUTEIIO PE3Y/IbTaTa MPEAOCTABICHUS MyHULMIIAIBLHON YCIIYTH, B
TOM 4YHCJIe BbIJIaya JOKYMEHTOB Ha OyMaKHOM HOCHUTElNE, MOJTBEPKIAOIINX
colepxaHue 3JIEKTPOHHBIX JIOKYMEHTOB, HarpaBJIeHHbBIX B
MHOrOQYHKIMOHANBHBIM  IIEHTP  NPefOCTaBICHUS  TOCYHApCTBEHHBIX U
MYHHUIUNAIBHBIX YCIYr IO pe3yJbTaTaM IpeJOCTaB/l€HUs TOCYAapCTBEHHBIX H
MYHUIMIAIBHBIX ~YCIYT OpraHamH, [PeJIOCTABIAIOMUMA MYHHIUIIATBHBIMA
YCIYT'H, U OpraHaMu, IpeJOCTaBiIsIOIIMMH MYHMLMIAIbHBIE YCIYTH, a TaKxke
BbIJJaua JOKYMEHTOB, BKIIIOYas COCTaBlIeHHEe Ha OyMa)XHOM HOCHTEJIEe U 3aBEPEHUE

BBIMUCOK Y3  HMHQOPMAIMOHHBIX CHUCTEM  OPraHoOB, MPEeJOCTaBISIOMIUX
MYHULHUINAIBHBIE YCIYTH;
5) uHBIE IPOLELYPEL.

6.1.2. Hudopmuposanue 3aneumeneii 0 Hnopaoke npedoCmMasieHus
MYHUWURANbHOU yCy2u

1) Undopmanus 0 MyHUIIMDIAILHOM ycliyre, IpoLeaype ee MpeaoCTaBIeHUs
peoCTaBIsIeTCS:

a) HEMOCPECTBEHHO CIIeLMaIMCTaMH MHOTO(YHKIIMOHAIBHOIO LIEHTPA;
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0) C HCIOJB30BAHHEM CPEACTB Telle()OHHOM CBS3HM M 3IIEKTPOHHOIO
uH(pOpMUPOBaHUS;

B) ITOCPEJICTBOM pa3MelleHHs B HH(POPMallHOHHO-TEJIEKOMMYHUKAILIMOHHBIX
ceTax 00mmEero monp3oBanus (B ToM uucie B ceTH «HHTepHeT»), MyOmukanui
B CpelICcTBaX MaccoBoi MH(pOpManuy, M3JaHus WHOOPMALMOHHBIX MAaTepHaioB
(6porrop, OyKIIETOB), Ha CTeHJAaX B IIOMEIEHUH MHOTO(YHKIIMOHAIBHOTO LIEHTPA,
Ha MopTajle roCcyJapCTBEHHBIX U MyHMIMIAIbHBIX YCiIyr YedeHckol Pecnybnuku
pgu.gov-chr.ru.

2) Jlns mostydeHUs: MHGOPMalMU O MyHHUMIIAJIBEHOM YCIIyre, NpoLeaype ee
NpeIOCTaBIICHHUS, Xofie NpeJOCTaBIICHUS MYHHLIHTIATbHON yCIyru
3aMHTEpECOBaHHbIe JIMIa BIpaBe oOpalaTscs:

a) B YyCTHOM ¢opme JNHYHO WM 1O TelneoHy K CIELHaIUCcTaMm
MHOrOQYHKIHOHATBHOTO  LEHTPa,  YYacTBYIOLIMM B  MPEJOCTAaBIECHHH
MYHULIANIATBHOMN YCIIyTH;

0) B MHCEMEHHOMH (pOopMe I10YTOM B aJpec MHOrOQYHKIIHOHAIBHOIO LIEHTPa;

B) B IHCbMEHHOH (¢opMe IO  aJapecy  JJIEKTPOHHOM  IOYTHI
MHOrOYHKIIMOHAJIBHOT'O LIEHTpa.

3) MudopmupoBaHue 3asBUTENEd NMPOBOIUTCS B ABYX (OpMax: YCTHOE M
MHUCbMEHHOE.

4) Ipu oTBeTax Ha TenedOHHbIC 3BOHKM U OOpalieHus 3asgBUTENEH JIMYHO B
NpHeMHBIe Yachl CIEHANUCTHI MHOTOGYHKIIMOHAIBHOI'O LIEHTPA, yYaCTBYIOIIUE B
TIPEIOCTaBIeHUH MyHHLMIIAJIBHON YCIIYTH, IIOAPOOHO U B BEXKJIMBOM (KOPPEKTHOH)
bopme HHGOPMHUPYIOT OOPATUBIINXCS IO MHTEPECYIOIUM UX Bonpocam. OTeer Ha
Tene(OHHBIM 3BOHOK JIOJDKEH HAvYMHATHCS ¢ HMH(OpManUMd O HAaUMEHOBaHUH
oprasa, B KOTOPBIi IOCTYIHJ 3BOHOK, ¥ (paMHUJIHMH CHELMAIHCTa, NPHHABLIErO
Tene(OHHBINA 3BOHOK.

S5) llpu  HEBO3MOXHOCTH  CIELIMAIMCTA,  IPHUHSBLIEIO  3BOHOK,
CaMOCTOSATEJILHO OTBETHTh Ha ITOCTABJIEHHBIE BONPOCHI, OOpaTHBILIEMYCS JIHILY
coobmaercs TenedOHHBI HOMEP, IO KOTOPOMY MOYXHO IMOMYYUTH HHTEPECYIONIYIO
ero uHGOpMaIHIO.

6) YctHoe uH(OpMHpoBaHHEe OOpaTHUBILErocsl JUIAa OCYLIECTBISETCS He
6onee 15 (maTHaAUATH) MUHYT.

7) B cnydyae ecnu Jisi IOATOTOBKU OTBETa TpedyeTcsi MpOAOIDKUTENBHOE
BpeMsl, CIEIHMATHCT, OCYIIECTBISIOIMI YCTHOe WH(GOPMHpOBaHUE, IpeJaraer
HampaBuUTh, oOOpaleHHe O TMpeOCTaBICHUH NHUCBMEHHOW WHpopMauyuu Mo
BOIIPOCaM TPEAOCTaBI€HNUsT MYHULMNAIBLHOW YyCIyrd JuOO0 Ha3zHayaeT Apyroe
yao0HOe IJ1s 3aHHTEPECOBAHHOTO JIMLIAa BpeMsl [UIsl yCTHOTO HH(GOPMHPOBAHUSI.

8) [lucemeHHoe WHGOPMUPOBAHHE IO BOIMpOCAM  MPeIOCTABIEHUS
MYHUIMNAIBHOW  YCIyrM  OCYLIECTBISIETCS TIpH  TOJyYeHUH oOpalleHus
3aHHTEPECOBAHHOTO JIMI[A O IIPEJOCTaBIEHUH ITHUCBMEHHOH WH(GOPMAIMH I10
BOIIPOCAM IPEIOCTABJICHUS] MYHHUIUITAIBHON YCIYTH.

9) ChemuayicTel MHOTOGYHKIMOHAJIBHOIO  LIEHTPa, Y4YacCTBYIOIIHE
B IPeJOCTaBICHUM MYHULIMNAJIBLHOW YCIyrH, OTBETCTBEHHBIE 3a PacCMOTpPEHHE
obpamenus, obecrne4uBalOT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBpEMEHHOE
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paccMOTpeHHe OOpallleHHsl, TOTOBAT IMCbMEHHBIH OTBET IO CYIIECTBY
MIOCTABJIEHHBIX BOIIPOCOB.

10) IIuceMeHHBIN OTBET Ha OOpallleHHEe NOJDKEH COoAep)kKaTh (paMHIHIO U
HOMep TenedoHAa UCHOJMHUTENST M HANpaBIsSIEeTCs [0 IIOYTOBOMY aJpecy,
yKa3zaHHOMY B oOpameHud. B ciaydae ecnu B oOpallleHWM O TpeloCTaBIeHUH
MHUCbMEHHOM HWHGOpMAalMKU HE YyKa3zaHbl (aMHIMs 3aUHTEPECOBAHHOTO JIULA,
HalpaBMBILETO OOpalleHne, W TOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh
HarpaBJieH OTBET, OTBET Ha oOpallleHue He JaeTcs.

6.1.3. Ilpuem 3anpocoe u HeoHX00UMbIX OOKYMEHMOE

1) OcHoBaHuWeM Jisi Hayaja OCYIIECTBIEHHS aJIMHHUCTPATHBHOM
NPOLEAYpPhl  SBISETCS TOCTYIUIGHHE HEOOXOAMMBIX I IpeNOoCTaBIeHUs
MYHHULHIIATBHON YCITYI'd JOKYMEHTOB OT 3asBUTENSl B MHOTO()YHKIMOHAIBHBIN
HEeHTp.

2) JIOJDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 33 KOOPAMHALUIO BBINOJTHEHHS
aJIMHHUCTPATHBHOM TpOLERYpbl, SABIAETCS PA0OTHUK MHOrOQYHKIHOHAIBHOIO
LIEHTpa, OCYLIECTBIISAIOIUN IPUeM JOKYMEHTOB.

3) PaGoTHUK MHOroQyHKIMOHAJIBEHOIO IEHTpa B J[EHb OOpalieHus
3asiBUTEJIS OCYILECTBIISET CleyIoIue AeHCTBUS:

a) ycTaHaBJIUBAeT JIMYHOCTH 3asiBUTENIS (€ro MpeACcTaBUTENs) HA OCHOBAaHUHU
JOKyMEHTOB, yJIOCTOBEPSIOIIMX JINUHOCTD;

0) peructpupyer 3asiBUTes B uHPopMaLmoHHoi cucreme MOL;

B) IIPOBEpsieT KOMIUIEKTHOCTD JIOKYMEHTOB;

I') TOTOBUT pacmHUcKy (BBIMHMCKY) O IpHEMe H PEruCTpallid KOMILIEKTa
IOKYMEHTOB, dbopMHUpyeMYIO B UH(}OPMaAITHOHHON CHUCTEME
MHOT0()YHKLIHOHAJIBHOTO LIEHTPA.

4) Tlpu Hanuuuu XOTS OBl OAHOrO W3 OCHOBAaHUW AJisi OTKasa B NpHeMe
JOKYMEHTOB, IPEIyCMOTPEHHBIX HACTOSLIMM  pEerjiaMeHTOM, CIELMaJIUCT
MHOTO()YHKIIMOHAIBHOTO ILIEHTpa, OTBETCTBEHHBIM 32 TMpHEM JOKYMEHTOB,
yBEOMJISIET ~3asBUTENST O HAJIMYUM NPEMATCTBUH Ul  NPeNOCTaBIIECHHS
MYHUIUIANBHON YCIyTd, OOBACHSET 3asBUTENI0 COACPKAHUE BBIABIEHHBIX
HEIOCTAaTKOB B IPEJICTaBICHHbIX JOKYMEHTaX W IpeasiaraeT MpUHATh MEPHI 10 UX
yCTpaHEHHUIO.

5) Tlo mpocwbe 3asBUTENsT pPabOTHUK MHOTO(YHKIIMOHAJIBHOTO IEHTpa
BBIIa€T YBeJOMIIEHHE 00 OTKa3e B IpHUeMe 3asBJICHHUS M JOKYMEHTOB, B KOTOPOM
yKa3aHbl IPUYMHBI OTKa3a, (aMIIHs ¥ NOANKUCH CIIeIUAIMCTA, JaTa OTKasa.

6) KpurepueM NpUHATHS pelieHHs MO aAMHUHHCTPATHBHOH Mpolexype
SBJSIETCS OTCYTCTBME OCHOBAaHUN Ui OTKa3a B NpHeMe HeoOXOAUMBIX
JOKYMEHTOB, IIPElyCMOTPEHHBIX HACTOSLIHM PErilaMeHTOM.

7) Pe3ynbraTroM aJMUHUCTPATUBHON NpOUENYpPHl NpHU Mojade 3asBUTENEM
JOKYMEHTOB 4Yepe3 MHOIOQYHKIHOHIbHBIA ILEHTP SBISAETCS IPHHATHE
OOKYMEHTOB OT 3asBUTENS W HUX perucrpauds B HH(POPMAIHOHHON CHCTEMe
MHOTO(GYHKIIMOHAJILHOTO LIEHTpa M Bblada pPaclUCKH O TpUEME W PEeruCTpaliu
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KOMIUIEKTa JOKYMEHTOB.

6.1.4. @opmuposanue u HanpagIeHuUe MENHCEEOOMCHBEHHBIX 3ANPOCOE

1) OcHoBaHMeM [uls Ha4ala aJIMHUHUCTPATHBHOW MPOUERYpHI SBISETCS
HEIpeJCTaBIIEHUE 3asBHUTENEM JOKYMEHTOB, HEOOXOJHUMBIX B COOTBETCTBHH
C HOPMATHBHBIMU IIPABOBBIMHM aKTaMH /ISl TPENOCTABICHHUS MYHHUIMIIAIBHOW
YCIYr'd, KOTOpBI€ HaXOAATCS B paclopsHKEHUM TOCyAapCTBEHHBIX OpTraHOB,
OpraHoB MECTHOT'O CAMOYTIPaBJIEHUS] U UHBIX OpraHU3aluii.

2) OTBeTCTBEHHOE JAOJDKHOCTHOE JHI0 MHOTIO(QYHKIIMOHAIBHOTO LIEHTpa
OCYILIECTBIISIET IOJArOTOBKY M HanpaBjieHHe MeXBEIOMCTBEHHOrO 3arpoca B
rOCyJapCTBEHHbIE€ OpraHbl, Oprasbl MECTHOIO CaMOYTpaBICHUS U HHBIE
OpraHu3alliy, B PacropsHKeHUU KOTOPBIX HAXOIATCS NTOKYMEHTHI, HeoOXOAHUMbIe
VIS TIPEOCTABIECHUS MyHUITMIIATBHON YCIIyTH.

3) MexBenOMCTBeHHbIH 3ampoc (GOpMUPYETCS B COOTBETCTBHH C
TpeboBanusMu crathu 7.2 @enepanbHoro 3akoHa Ne 210-d3 «O6 opranuzamuu
MPeJIOCTaBJIEHUS I'OCYJapCTBEHHBIX U MyHHUIUIIAJIBHBIX YCIIYD».

4) HamnpaBneHue MeXBEIOMCTBEHHOIO 3alpoca OCYUIECTBISAETCH C
HCII0JIb30BaHHEM CHCTEMBI ME)KBEJOMCTBEHHOT'O 2JIEKTPOHHOTO B3aUMOIEHCTBHS.

5) MakcuManbHBI CPOK BBIIONHEHUA MAAHHOIO NEHCTBUS COCTABISET HE
Oonee 2 (aBYX) pabouux JHEH.

6) Pe3synpTaroM aJIMUHHCTPAaTUBHOW NPOLIEAYPBl SBISIETCS IMOITYYEHHE H3
TOCYJJapCTBEHHBIX OpraHoOB, OpPraHOB MECTHOTO CaMOYNpPAaBIE€HUS W HHBIX
OpraHHM3aIMii 3arpaiMBaeMbIX JOKYMEHTOB JIH00 OTKa3 B UX IPEe0CTaBIICHHH.

7) Cnoco® ¢ukcanuu pe3yiabTaTa BBINOJTHEHHS aJMUHUCTPATHBHON
IpOLIeAY Pl — 3aHECEHHE B COOTBETCTBYIOIIUM XKYpPHAI.

8) Henpencrasnenue (HecBOEBpEeMEHHOE IIpeJICTaBJICHUE)
rOCYAapCTBEHHBIM OPraHoOM, OpPIaHOM MECTHOTO CaMOYIIpaBJIEHUS M WHBIMH
OpraHu3alMsIMK 10 MEXBEJOMCTBEHHOMY 3alpocy 3anpaliiBaeMblX HOKYMEHTOB
¥ MH(OpMAIIUU HE MOXET SIBIATHCS OCHOBAaHHEM Ui OTKa3a B MPeAOCTaBICHUH
3asiBUTENIO0 MYHUIUIIAJIBHOW YCIYTH.

6.1.5. Bestoaua 3aaeumenio pe3yrsmama npedocmaeneHus
MYHUUUNAIGHOU YCIy2U

1) OcHoBanueM i Havajga aJMUHUCTPATUBHOM MPOLEAYPHI SABISAETCS
TIOCTYIUIEHHEe B MHOTO()YHKIMOHAJIBHBIM LIeHTp OoT JlemaprameHTa pe3yibraTa
MpeAOCTaBIeHUs] MYyHULUNAIBHONH YCIYrH B Ciy4ae, KOTjJa 3asBHUTEJb YyKa3al
cioco®d  TOJyuyeHHsi  pe3ysibTara  yCIyru nyTeM obOpamieHuss B
MHOro()yHKIIMOHAIBHBINA LIEHTP.

2) PaGoTHuK MHOrohyHKIMOHAILHOIO IIeHTpa:

a) yCTaHaBJIMBAET JIMYHOCTh 3asiBUTENS, B TOM YHCIIE IPOBEPSET JOKYMEHT,
yIOCTOBEPSIIOLIMI €ro THYHOCTD;

0) mnpoBepseT NpPaBOMOYMS IpPEACTaBUTENs 3asBUTENs JAEHCTBOBATh OT
MMEHHU 3asBUTEINS [IPU MOIYISHUH JOKYMEHTOB;

B) 3HAKOMUT 3asiBUTEJIs C NepeYyHeM BbIlaBaeMbIX JHOKYMEHTOB (Orjaliaer
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Ha3BaHUs BblIaBa€MbIX JOKYMEHTOB) C OJHOBPEMEHHOM BhIJIa4Yeii HX 3asBUTEIIO;

I) OTKa3piBaeT B BbIJauy€ JOKYMEHTOB B Cliyyae, €CIM 3a Bbljadeil
JOKyMEHTOB OOpaTHJIOCH JIUI0, HE SBISIOIeecs 3asBUTeNleM (TIpeiCTaBHTEIEM
3asgBUTeNsi), JUOO oOpaTuBiIeecs JUIO OTKa3aJioCh NPEAbSBUTh JOKYMEHT,
YAOCTOBEPSIOLIUN €0 JTUYHOCTb.

3) JIOJOKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 32 KOOPIMHAIMIO BBITIOJIHEHUS
aJIMUHHCTPaTHBHON MPOLEAyphl, SBIAETCS PabOTHUK MHOrO(YHKIHOHAIBHOTO
IIEHTpPa, OCYIIECTBIIAIOMINMT BbIa4y pe3yibTara.

4) PesynbTaToM aJIMHHUCTPAaTHBHOM mpouLEnypbl SBISETCA Bbloada
3asBUTEJIIO Pe3yJibTaTa IPeJOCTaBICHHUs YCIYTH.
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IMTPUJIOXXEHHUE

K AIMHUHHUCTPaTHBHOMY
pernamenTty «Beimaua
IIpeIBapUTEIILHOTO
pa3pelmeHus Ha
COBEpIIECHHUE CEIIOK C
HMYIIIECTBOM
TIOJIOTIEYHBIXY

B [lemaprameHnT  o0pa3zoBaHUs
Mbopuu 1. I'po3Horo

oT
nacriopT
azapec
3asIBUTEJIS
KOHTaKTHBIN
TeneoH

3asgBieHue
IIpouty BBIAATh MHE IpeIBapUTENILHOE pa3pelleHHe Ha COBEpILeHHEe
CIENIOK ¢ UMYIIECTBOM IO/IONIEYHOr0, COCTOSIIErO U3:
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Texuuueckue XapaKTEPUCTUKH UMYILIECTBA:

K 3asBrnenuro MpyujararoTcs CIEAYIOIUE TOKYMEHTHI:
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