MPHUA TOPOJAA TPO3HOTIO
ITOCTAHOBJUEHHE

L LY 2y 3 r. Ne 7 &

O BHeceHMH M3MeHenuH B AAMMHUCTPATUBHBIN PeriaMeHT IPeaocTaBIeH s
MYHULMITANLHON yeiyru «CorjacoBanne oOMeHa »KWUJIbIMH TTOMEIIEHUSIMHU,
peI0CTaBICHHBIMH 110 JIOTOBOPaM COLMAJILHOTO HalMay», YTBEPIK/IeHHbIH

nocranosiienneM M»apuu r. I'possoro ot 28.01 .201% Ne O]

B uensx npuBejeHUs MYyHMUMIAILHOTO HOPMATMBHOTO MPaBOBOrO aKTa
B coorBeTcTBUE ¢ Dejiepanbibim 3akonoM oT 27 urons 2010 roma Ne 210-D3 «O6
OpraHu3alun TNPeAOCTaBICHUS TOCYJapCTBEHHBLIX M MYHMIMIAIbHBIX YCIYI»,
HopsakoMm paspaloTku  H yTBEpK/ICHUS aJAMHUHUCTPATHUBHBIX pPeriaMeHTOB
PEJOCTABICHUS MYHALMIIAILHBIX YCJYT, YTBEPXKAESHHBIM NTOCTaHOBReHHEM Mapuu
r. I'posnoro ot 30 nions 2012 rona Ne 38, Mbapus ropona ['posnoro

[TOCTAHOBJIAET:

1. Buecru B AJAMMHUCTPAaTHUBHBIA  perjamMeHT  NpeaoCTaBlICHHUS
mynuuunansaoi  yenyru  «CornacopaHue OOMEHa  JKHIBIMH  [HOMEUICHHSAMH,
IPE/IOCTABJICHHBIMM 110 JIOTOBOPAM  COLMAJILHOIO HaiMa», YTBEPKJIEHHOI'O
nocraiosiienuemM Mbdpun 1. I'posHoro ot 28.01.2013 Ne 01, cuaenyioiiue
M3MEHEeHUS:

1) nynxr 2.6 pasnena 2 JONOJHMTH TNOANYHKTOM 4  cieaylouiero
COJICP/KAHHUSA:

«4) B caywae, ecnu JUIs  NPeJOCTABICHUN MYHULMIANLHOH YCIyTH
HeoOXoMMa  00padoTKa NEepCOHAIBLHbIX  JaHHBIX  JIMLIA, He  SABIAIOLIErocs
3a8BHTENIEM, M eCIM B COOTBETCTBHM C (eaepanbHbIM 3aKOHOM 00paboTka Takux
IEPCOHAIBHBIX JIAHHBIX MOJKET OCYHIECTBIATHLCSA C COTJIaCHsA YKa3aHHOTO JIMLA, TPH
oOpauleHu 3a 10JYyYEeHHEM MYHUUMUNAIBHONW YCIYIH 3asBUTENb JONOJIHUTEIIBHO
IpeJICTABISET JIOKYMEHTBI, MOATBEPAKIAIOINE [10JyYEHUE COIIacusi yKa3aHHOIO
JMIA WK €ro 3aKOHHOTO IPEeACTaBUTENS Ha 0OpabdOTKY :1epCOHAIbHBIX IAAHHBIX
yKa3aHHOro juvua. JloKyMeHThl, NOATBEPKAAIOUIME [OJAYHECHHE COriacis, MOryT
ObITH NPEACTaBIEHbl, B TOM 4ucle B (popMe 2JIeKTPOHHOIO JOKyMeHTa. JleicTBue
HACTOSIIEH YacTH He pacnpoCcTpaHsSeTcs Ha ML, NpPU3HAHHBIX 0e3BeCTHO
OTCYTCTBYIOILIMMH, M Ha Pa3bICKUBAEMBbIX JIMI, MECTO HAXO0KJIEHHUs KOTOPLIX He
YCTAHOBICHO  YIIOJTHOMOYEHHBIM  (deJepanbHbIM — OPraHoM  HCIOJHWTEILHOU
BJIACTU.»;



2)  nyHKT 2.15. 10MOJIHHATE NOANYHKTOM 2 CIIJIYIOLIETrO COEPKAHUS:

«2) Ilpu npejiocrapieHu MyHULMNAILHONW YC/IYTI'M B 2JIGKTPOHHOR dopMme
nojaya 3asgBUTE/IEM  3anpoca M MHBIX JOKYMEHTOB, HEOOXOAMMBIX JUIf
NPeIOCTaBICHUS MYHUIIMIIATILHON YCIYTH, U NPUeM TakHuX 3alpoca M JIOKyMEHTOB
OPraHoOM, 1PEIOCTABISIONIMM MYHHIMITAIBHYIO YCIYry, JU00 MOJBEIOMCTBEHHOM
opramy MECTHOI'O camMoyTpaBieHus OpraHu3aluei, y4acTBYIOLICH
B MPe/IOCTABICHUM MYHUIMIAIBHOH YCIIyI'H, OCYLIECTBASETCS C MCNOJb30BAHHEM
UH(POPMALIMOHHO-TEXHOJIOTHYECKOH M KOMMYHMKALIMOHHOW  HMHQpacTpyKTYpHh,
B TOM HHCIE NopTalia IocyapCTBEHHBIX WM MYHMIMIAIBHLIX yciayr YeueHckoii
PecnyOimnku.»;

3) pasien 5 H3JI0XKHUTh B CIeAYIOLEH pelaKLHu:

«5. JlocyneOHbll (BHecyneOHbIH) mnopsioK  o0KanoBaHusi  pelieHui
n ieiicrBui (Oe3nelcTBrs) oprata, npeoCTaBisionero MyHUIUNAIbHYIO YCIyry,
a TakKe JIOJDKHOCTHBIX JIMIL, MYHULIMNATLHBIX CYKallMX

5.1. Uudopmauus s 3asBUTENs O ero IpaBe Ha jaocyaedHoe
(BHecyebHoe) obxanoBaHue neiicTsuii (Oe3jelicTBUS) M pelUeHMH, NPUHSTHIX
(oCylIeCTBIsSICMbIX) B XOJ€ NPeJ0CTaBIeHN MYHHIIUTIAIBHON YCAyTH.

1) 3asBurenn Brpase B 10CyA€0HOM (BHeCY1e0HOM) nopsi/ike 00KanoBaTh
jaeicTBHs  (Oe3jieicTBAE) W pellieHus, NpUHSThIE (OCylLIecTBAseMble) B XOIe
[pe0CTaB/ICHUS MYHUIIUNIATBHON YCIIYTH.

5.2. llpenmer jocyiedHoro (BHecyaAe0HOro) 00KaloBaHMs.

1) Ilpeamverom jocyneduoro (BHecyebHoro) o0xanoBanus 3asBUTENIEM
ABJASIOTCA  peilleHus W jeicreug  (Oesneicrsue) J[enapramenta wu  llentpa,
Y4aCTBYIOUIMX B IPEJOCTABICHUH MYHULUMMAIBHON YCIYTH, IOKHOCTHBIX JIHIL
AMdO  MYHUUMNANBHBIX — CIyXKallMX, [PHHSATBIE (OCYIUECTBISIEMBbIE) B  XOHA€
IIpe/I0CTaBIeHUsE MyHUIIUTIAILHON YCIYTIU.

2) 3agBUTENb MOXKET 0O0OpaTUTHLCS ¢ Kanodoil B CIeAYIOUUX clyyasX:

a) HapylUlCHHE CPOKa PEerucTpalMy 3arnpoca 3asBHTENIA O HNPEJOCTaBIeHUU
MYHUIIUTIAILHON YCIYTH,

0) HapyllIeHHe CpoKa Mpe0CTaBIeHNs] MyHULIUITAIbHON YCIyIH;

B) TpeGoBaHue Yy 3asABUTENs JIOKYMEHTOB, HE IPELyCMOTPEHHBIX
HOPMATHUBHBIMK IIpaBOBLIMH akTamu Poccuiickon denepaiinu, HOPMATHBHBIMH
npaBoBbiMy  aktamu  Yeuenckoit PecrnyOnuky, MyHHIMIATLHBIMH TPaBOBBEIMU
akTamMi ropoja I'posHoro, HactosimiuM AJMMHUCTPATHUBHBIM PEIIIAMEHTOM JUIs
[IPEAOCTABICHUST MYHHULMITAIILHOH YCITYTH;

I') OTKa3 B IIpUeMe JOKYMEHTOB, PeJ0CTaBICHHE KOTOPBIX MPelyCMOTPEHO
HOPMATHUBHLIMK T1PaBOBbIMM akTamu Poccuiickoit @eaepauuu, HOPMaTHUBHBIMH
npaBoBbiMKM akTamu YeueHckoil PecryOnMKH, MYyHHUMIAIBHBIMH TPABOBLIMH
aktamu ropoaa ['posHoro, HacrosiuM AJMHHHUCTPATHBHBIM periiaMeHTOM /IS
HPeAOCTaRICHUS MYHUIIMNANLHON YCIYTH, Y 3asBUTC,

1) OTKa3 B MPEIOCTABIEHUHM MYHMIMIAIBHOH YCIYI'H, €CIM OCHOBAaHMS
OoTKasa HE I[peaycMOTpeHbl  (elepalibHbIMM  3aKOHAMH M [PUHATBIMH
B COOTBETCTBMU C HMMHM HHBIMH HOPMATHBHBIMH 1PaBOBBIMU aKTaMu Poccuiickoi
(Mejicpalny, HOPMATUBHLIMM [paBOBbIMK  aktamu “euenckoit PecryGmuku,



MYHHIMIIAIBHBIMH  [IPABOBLIMM  aKTaMM  ropojna  I'po3Horo,  HacTosILNAM
AAMUHECTPATHBHBIM PEriaMeHTOM;

¢) 3aTpedoBaHue C 3a4BUTES NP NMPEIOCTABICHHH MYHUIIMIIAILHOR YCAYTH
1J1aThl, HE IPeAYyCMOTPEHHOW HOPMATUBHBLIMU IPABOBBLIMM axkTamMu Poccuiickoi
Mdejicpannu, HOPMATHMBHLIMK - NIPaBOBbIMM — akTamu  YeueHckodl  PecnyGinkm,
MYHMIIMIIAIBHBIMM  TIPABOBBIMM  aKTaMM  ropoja ['po3Horo,  HacTosmum
AJIMUHUCTPATUBHBIM PErjlaMeHTOM;

¢) oOTKa3 oprada, IpeAOCTaBIAIOUIEr0  MYHULMIOAILHYIO  YCIYTY,
NOJZKHOCTHOTO  JIMIlAa  OpraHa, [pelocTaB/siolero MYHULUMNAAbHYIO YCIYIY,
B UCIPABJICHUU JIONYIIEHHBIX ONEYaTOK M OWMOOK B BBIJAHHBIX B pe3yibTare
Ipe/IOCTaBIEHNs  MYHMUMNAQJBHOH  ycilyrM JAOKyMeHntax .aubo  HapyiueHue
YCTAHOBJICHHOTO CPOKA TAKUX HUCIIpaBIeHHUH.

5.3. McuepnbiBatomnii - nepeyeHb OCHOBAHMHI  JUls  NPUOCTAHOBJICHUS
paccMOTpeHus Kajo0bl (IpeTeH3MM) M ciaydaeB, B KOTOPBIX OTBET Ha xajoly
(peTCH3UI0) HEe JaeTCs.

1)  OcHoBaHueM 11s OTKasa B PacCMOTPEHMM  Kanodbl  J1ubo
IIPUOCTAHOBIICHUS €€ PACCMOTPEHHUS ABIISIOTCS CIEAYIOULHE NPUYUHBI:

a) He YyKazaHbl (amMuwiIMs Trpak/JlaHMHA, HanpaBUBLICIO oOpalleHue,
U NOYTOBBIH aJpec, 10 KOTOPOMY JOJIKEH ObITh HaNpaBJIeH OTBET;

0) comepKatrcs HEUEH3YpHbIE JH0O0 OCKOPOWUTEIbHbIE BbIpaKeHHS, YIPO3bl
AU3HHA, 3/IOPOBBIO U UMYIIIECTBY JIOJKHOCTHOTI'O JIMIIA, @ TAK)KE YJIeHaM ero CeMbMH;

B) TEKCT IIMCHMEHHOI0 0DpallleHys He NoJ1aeTCsl IPOYTEHUIO;

I') COAECPKUTCS BOMPOC, HA KOTOPbIH MHOI'OKPATHO JaBajMCh MHUCBMEHHBIE
OTBETBI 110 CYUIECTBY B CBSI3H C paHEe HANPaB/IsEMbIMHA O0OpALLICHUAMU, U [TPH ITOM
B oOpanieHnn He PUBO/IATCS HOBbIE JOBO/IbI UM OOCTOATENLCTRA.

5.4. OcHoBanMsi U1 Hayaza M[poUeaypbl J1ocyj1e0HOro (BHECyaeOHOro)
o0KanoBaHus:

1) OcHoBanueM /s Hadajla Mpoueaypbl A0CyjaeOHOro (BHecyaeOHOro)
00KaJloBaHMUs SIBJISETCS TOCTYIJICHUE B THCbMEHHOW (opme Ha OymaKHOM
HocuTene aub0 B DEKTPOHHOH (opme xanobbl B oOpraH, NpelocTaBIsiONIN
MYHUIHHQAbHYIO yciayry. JKamobbl Ha peleHus, NpHHATBIE PYKOBOJHMTEIEM
opraHa, 1peoCcTaB/IfIOLIEro MyHHLHMIIAIBbHYIO YCIYTY, NOAAIOTCH B BILICCTOALIMMA
oprat.

2) KanoOGa jomxKHaA coepxKaThb:

a) HAaMMEHOBAHME OpraHa, NPEJOCTaBASIOIIEI0 MYHULMIAIBHYIO YCIYTy,
JIOIKHOCTHOIO JIMlia OpraHa, NpeaoCTaBifoNero MyHHLMNAIBHYIO YCIyTy, 1ubo
MYHUIMIIAJIBHOTO  CIIy’Kallero, pellleHuss ¥ JAeHcTBUA (Oe3neiicTBHE) KOTOPBIX
obKalyloTCs;

6) paMuInIo, UMS, OTYECTBO (IOCIE/IHEE - NPU HAJIWYHMH ), CBEICHUSI O MECTE
KHTCHBCTBA 3agBUTENA - (uU3HyecKkoro nuua aubo HaHMEHOBAHHE, CBEJICHHS
0 MCCTC HAXOXKICHHUS 3asiBUTEIS - IOPHAMYECKOr0 JIMIA, a Takke Homep (Homepa)
KOHTaKTHOrO TejieoHa, aapec (azpeca) 3JIEKTPOHHON MOYTHI (IPU HAIMYMH)
W ITOYTOBBIA a/IPec, MO0 KOTOPBIM 0JIKeH ObITh HANpaBjieH OTBET 3asiBUTEIIIO;

B) cBejeHus 00 oOKanyeMbIX pemleHusx W JielcTBusX (Oe3aeicTBIN)
opraia, IpejloCTaBISIONIETO MYHHLUMNANBHYIO YCIYyry, JO/DKHOCTHOrO JiMLA



opraia, Ipe/jloCTaBJsIonero  MYHULUMNAILHYIO YCayry, Aud0 MYHHLUHMATBHOrO
CIIy’Kallero;

) ZI0BOJbl, HA OCHOBAHMH KOTODBIX 3aABHTENb HE COIJAaCeH ¢ pelieHHEM
W JeictBuem (OeszelicTBMEM) opraHa, NpPeOCTABISIONIEr0 MYHHIUNATBHYIO
YCAYry, JIOJDKHOCTHOIO JIML@ OpraHa, NpeaoCTaBISIOUICI0 MYHHLMIIAIbHYIO
yenyry, 00  MYHHLMIIAAbHOrO — CiayKawero. 3asBUTEIEM  MOI'YT  OBITh
[IPEACTABIEHb! JOKYMEHTB! (IIPH HAIWYMM), MOATBEPIK/AAIOLINE JOBO/IbI 3aABUTENS,
aUB0 MX KOIHH.

3) JKanoda wmoxer ObITh HamnpasleHa 10 no4te, 4epes LleHtp,
C WUCIONBL30BAHUEM MH()OPMAIIMOHHO-TEIEKOMMYHHKAUUOHHON ceTn «MHTepHeT»,
odunmanpHoro caifta JlemapramenTta, odunuanbHoro caiita Mospuu, ropraia
[OCY/JIAPCTBEHHBIX W MYHMUMIAIBHBIX yciayr Yedenckol Pecnybruku, a takke
MOXKeT ObITh HPUHSITA 11PH JIMYHOM HPUEME 3aBUTENS.

5.5. llpaBo 3asBuTesis Ha MOJyYyeHHe MHPOpPMAlLMM M JIOKYMEHTOB,
HCOOXOUMBIX /17151 ODOCHOBAHHUS M PacCMOTPEHMS Kano0bl (NpeTeH3nHu):

) 3asBuTe]H UMEIOT [IPABO HA [OAyYeHHEe MH(OpMAUUU U A0KYMEHTOB,
HEOOXO0IMMBIX JIIsi 00OCHOBAHHMS U PACCMOTPEHHUS KAITOObI.

2) 3asBuTeNM  UMEIOT  1IpaBO  3HAKOMHTLCS € JOKYMEHTaMH
M MaTepuanaMi, KacalollMMHUCs PacCMOTPEHMS KanoObl, €CIIM 3TO HE 3aTparuBaeT
1jpasa, CBOOOABI M 3aKOHHbIC MHTEpPechl APYIHX JIMIL W €CIH B YKa3aHHbIX
JIOKYMEHTAax M Marepuanax He COJAepKaTrcsi CBeJeHUs, COCTaBsIOlIUe
FOCYAAPCTBEHHYIO WM HHYIO OXpaHsgeMylo (eaepalibHbIM 3aKOHOM TaifHy.

3) Jns o0OCHOBaHMS U PpacCMOTPeHUs KaloObl 3aMHTEPCCOBAHHBIE JTUIA
MMEIOT 11paBO I1PEJICTABIATh JOMNOJIHHTENIbHBIC AOKYMEHTHI M MaTepuanbl 1udo
obpaniarbes ¢ npocbOoil 00 X HCTpedOBaHUH, B TOM YHCIIC B JIEKTPOHHOI (opme.

5.6. Opranbl MECTHOrO CaMOyIpaBaeHUA MU AOJKHOCTHbIE 1UUA, KOTOPHIM
MOXKeT ObITh HalpasieHa kanoba (npereH3us) 3asBUTeNs B JIOCyAcOHOM
(BHecy/1e0HOM) TIopsiJIKe.

1)  Opranbl MECTHOrO CamMOYIIpaBieHUs U JAOJIKHOCTHBIE JIMIA, KOTOPBIM
MOKET OBITh ajpecoBaHa kanoba 3asBUTENS B JIOCYAeOHOM (BHeCyaeOHOM)
HOpsIKe:

- B J/lemapTamMeHT UIHILHON NOoJUTUKY Mdpuu r. 1 po3Horo;

- 3 Mopuso 1. I'posnoro.

2) JKanobGa Ha HapyuieHue nopsjaka NpeJoCTaBlIeHnsi rocylapcTBEHHON
YCIAYTM MHOTOQYHKLUMOHAILHBIM IIEHTPOM pPaccMaTpuBaeTcsi B COOTBETCTBUU
¢ HacToAuMM  AJMHHHUCTPATHBHBIM PErIaMEHTOM OpraHoM, IpPejAoCTaBISIOUNM
rOCYJIaPCTBEHHYIO YCIIYTY, 3aKJIIOYMBILINM COTJIALICHHUE O B3aUMONEHCTBHH.

[Ipu HTOM CPOK paccMOTpPeHUs Kajl00bl UCUMCIISAETCS CO JIHS PEerucTpaluy
Kaso00bl B YITOJIHOMO4YEHHOM Ha €€ pacCMOTPEHHE OpraHe.

5.7. Cpoku paccMOTpeHHs #KajnoObl (IIPeTEH3HH ).

1) JKamobGa, moctynusiias B oprat, nNpejiocTabisitoliuid MyHHIATIATBHYIO
VCAYIYy, TOJUIC)KHT  PACCMOTPEHMIO  JOMKHOCTHBIM  JIMUOM,  HAaJCICHHBIM
[IOJHOMOUHMSIMH 10 PACCMOTPEHHIO Kaj100, B TeueH!e NsATHa AT padounx IHeH co
JIHSl ee PerucTpalui, a B clyyae 00KaaoBaHUs OTKa3d OpraHa, 1pe/10CTaBlsiouero
MYHUIMIATBHYIO  YCIYTy, JAO/DKHOCTHOIrO JiMl@a oOpraHa, Ipe1oCcTaB/Isiomero



MYHHLHIIAJIbHYIO YCIYTY, B IpHeMe JOKYMEHTOB Yy 3asBUTels JH00 B HCIIpaBIeHUH
JIOIYIIIEHHBIX ~ OlE4YaTOK N OWMOOK MIM B cllyuyae 00KaloBaHHS HApYLIEHUS
VCTaHOBICHHOI'O CPOKA TAKUX HCNPABIEHMl ~ B TeYeHHe NATH pabounx JHEH CO IHA
¢e PerucCTpamii.

5.8. Pesyaprar pocyaedHoro (BHeCy1eOHOIO) obatoBaHmsi
HPUMEHHUTCILHO K KaX /10 npoueaype 1udo nHcTaHiuu 00KanoBaHus.

1) Ilo pesyiabratam paccmMoOTpeHusi KajnoObl Opras, MpeloCTaBRIAKOLINANA
MYHUIIMIIATBHYIO YCIYTY, IPUHUMAET OIHO U3 CIEAYIOLIMX PeIIeHHUIA:

a) ya0BJETBOpseT Xxanody, B TOM uucie B (OpMe OTMEHbl NPHHATOTO
pelenus, MCIIPABJICHUSA JONYILIEHHBIX OPIraHOM, MPEAOCTABISIOLIMM
MYHUUMIIQIBHYIO YCIIYTy, OIlEe4aToK M OIIMOOK B BbIJIAHHBIX B pe3y/brare
NPeIOCTABICHUS MYHMUIMIIAABHONM YCIYIM [OKYMEHTaxX, BO3BpaTa 3asgBHUTENIO
JICHEKHBIX CPEACTB, B3MMaHHE KOTOPLIX HE NPEeIyCMOTPEHO HOPMATHUBHLIMU
npaBoBbiMK aktamu Poccuiickoil Peepan, HOPMATUBHLIMY TIPABOBLIMH aKTaMU
Yeuenckoii Pecniybnunku, MyHULIMIIAIBHBIMU NIPABOBLIMU aKTaMu ropoja I'posnoro,
HACTOSLIMM AJIMUHACTPATHBHBIM PErilaMeHTOM, a Takke B MHbIX opmax;

0) OTKa3bIBACT B YAOBIETBOPEHUH KalOOBbI.

2) He nospuee ausi, cCleayiloumero 3a JHEM TIPUHATHS  pELLCHUS,
ykazaHHoro B nn. 1 1n.5.8 wHacrosulero AJAMMHUCTPATHUBHOIO pErilaMeHTa,
3asBUTCIIIO B MUCbMEHHOM (hopMe U 110 JKeJlaHHUIO 3asBUTeNs B JIKTPOHHOH (opme
HAIIPABJISETCSt MOTUBUPOBAHHBIA OTBET O pe3ylibTaTaX pacCMOTPEHMUs Kalo0bl.

3) B cayuae ycTaHOBIEHMS B XOJ/I€ WIM 110 Pe3ylbTaTaM pPaccMOTPEHHs
JKajoO0bl  NPU3HAKOB  COCTABa  @JIMMHUCTPATHMBHOIO  NPABOHAPYLIEHUS WU
NIPECTYIICHUS JOKHOCTHOR JIMIIO0, HAZIe/IEHHOE MOJTHOMOYMAMH 110 PACCMOTPEHUIO
Kanod, HezaMe/VIMTe/IbHO HAampaslsieT MMEIoLIMecs MaTepuanbl B OpraHbl
NPOKypaTyphl.».

2. Hacrosmee nocTaHoBleHWe BCTyHaer B CHIy €O JHS  €ro
ohUIHaILHOIO Oty DIIMKOBaHMA.

N.o.Mopar. I’ B.111. Ycrpaxanos




