3AKOH
YEYEHCKOW PECIMYBNKN

ot 5 nonga 2006 roga N 12-P3

O nopsigke paccMoTpeHnsa obpalleHun rpaxagaH B HYeveHckom Pecnybnvke

(C usmeHeHsamu Ha 14 HoA6psa 2018 roaa)

(B pea. 3akoHoB YeyeHckon Pecnybnmkm o1 03.04.2007 N 12-P3, ot 29.12.2012 N
46-P3, ot 05.07.2013 N 23-P3, o1 25.04.2014 N 19-P3, ot 11.04.2016 N 10-P3, ot
14.11.2018 N 52-P3)

MpnHAT

HapoaHbim CobpaHnem
UeueHckon Pecnybnmku
15 mioHa 2006 roga

OpobpeH
CoseTtom Pecnybnuku
28 noHa 2006 roga

HacTtoaumn 3akoH B COOTBETCTBUM C 4YacTbio 2 cTtatbu 3 PegepanbHoro
3akoHa oT 2 Mas 2006 roga N 59-®3 "O nopsake paccMoTpeHuns obpalleHui
rpaxaaH Poccunckon Pepepauunn” (oanee - PepepanbHbli 3akoH "O nopagke
paccMoTpeHuns obpawleHunn rpaxaaH Poccuinckon  Pepepaumun”) perynupyet
NPaBOOTHOLLEHNS, CBSI3aHHblE C peanuM3aunen rpaxgaHamm Poccuinckon
®epepaunn  3akpernneHHoro 3a Humu KoHctutyuuven Poccuvckon ®Pepnepaiimm
nNpaBa Ha obpalleHne B rocygapCTBeHHble opraHbl YedeHckon Pecnybnvku (ganee
- rOCy[apCTBEHHbIE OpraHbl), a Takxe YyCTaHaBfMBAET MOPSLOK pPacCMOTPEeHUd
obpalleHnn rpaxgaH rocyaapCTBEHHbIMM OpraHamMu U OOSMKHOCTHbIMU NULaMu B
UeueHckon Pecnybnuke.
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YCTaHOBMNEHHbLIA HACcTOAWMM 3akKOHOM MOPSiAOK pacCMOTPeEHUs obpalleHun
rpakgaH rocygapCTBEHHbIMU opraHamu N OOSPKHOCTHBLIMU nuamm
pacnpoCTPaHAETCA Ha MNPaBOOTHOLWIEHNHA, CBSi3aHHblE C PacCMOTPEHMEM
yKasaHHbIMW OpraHamu, AOSPKHOCTHbIMK  Nuuamn  obpalleHun  obbeguHeHUN
rpaxkgaH, B TOM 4UCNEe HOPUOMYECKMX UL, a TakkKe Ha nNpaBOOTHOLLEHUS,
CBs13aHHble C pacCMOTpPEHMEM ObpalleHu rpaxaaH, 06 beaANHEHU rpaxaaH, B TOM
yucre PUONYECcKUX 5uL, OCYLLUECTBAOWMMM MYOMYHO 3HaYnMble QOYHKLIUK
roCy4apCTBEHHbIMU OpraHM3aumnamMmn n ydpexaeHnsamm YedeHckon Pecnybnuvku, a
TakKXe NX OOMKHOCTHBIMU NLaM.

(npeambyna B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

CtaTtba 1. MpaBo rpaxaaH Poccunckon
dPenepaumm Ha obpaweHuns

1. lpaxgaHe uMelT npaBo obpawarbcs NUMYHO, a TakXke HanpaefsTb
nHavBuayaneHble N KOSUEKTUBHble  obpalleHusi,  BKrYas  obpalleHus
obbeANHEHNI paxgaH, B TOM YMCe HPUANYECKUX JUL, B rOCYOapCTBEHHblE
opraHbl U WX AOOSPKHOCTHbIM fMUaM, B rocydapCTBEHHbIE YYPEXOEeHUA U UHble
opraHuM3auun, Ha KOTopble BO3JIOXEHO OCYLIECTBEHME MNyOoMYHO 3HAYUMBbIX
QYHKL M, N NX OOIMKHOCTHBIM NLLaM.

(B pea. 3akoHoB YeyeHckon Pecnybnmkm ot 05.07.2013 N 23-P3, ot 14.11.2018
N 52-P3)

2. lMNpaBo rpaxgaH Ha obpaweHus ocywecTensaeTca 006poBONbHO. HUKTO He
MOXET OblTb MPUHYXOEH K nogadye uWHAMBMAYanbHOrO fmbo noanucaHuto
KOSINEKTUBHOIrO O0paLLEHNs], a TaKXKe K y4acTUIO B akLMAX B NOOEPXKKY ODpalLeHni
ApYyr1x nny, iMbo NpoTMB HUX.

3. paxpgaHe BnpaBe obpaw@atbCAa B rOCYAapCTBEHHbIE OpraHbl M K WX
AOIPKHOCTHLIM  NIMLAM YCTHO WM MUCbMEHHO, HenocpenCcTBEHHO MO0 4yepes
ceBoero npeacrtasutens. OdoopMmneHne npeacTaBUTeENbCTBA NPOU3BOAUTCS B
nopsgke, YCTaAHOBJSIEHHOM  IpaOaHCKUM  3akoHogaternbcTBoM  Poccumckon
depepaumn.

(B peg. 3akoHa YeyeHckon Pecnybnmkm o1 14.11.2018 N 52-P3)
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4. YTpaTtuna cuny. - 3akoH YeyeHckon Pecnybnvkm ot 14.11.2018 N 52-P3.

Ctatbfa 2. 3aKkoHoA4aTeNnbCTBO 00 OOpaleHnax
rpaxaaH

(B peqn. 3akoHa YeyeHckon Pecnybnvkum ot 14.11.2018 N 52-P3)

[MpaBOOTHOLLEHMS, CBsi3aHHble C paccMOTpeHMeM obpalleHun rpaxaaH,
perynupytTca KoHctutyumven Poccuiickon ®Defepauuv, MexagyHapOAHbIMU
poroBopamn  Poccumnckon ®Pepepauumn, deneparnbHbIMU - KOHCTUTYLIMOHHBIMA
3akoHamu, PenepanbHbiM _3akoHOM "O  nopsake pacCcMOTpeHust  obpalleHun
rpaxaoaH  Poccunckon — Pepepaumn”, wHbIMM  dpefeparnbHbIMU - 3aKOHaMW,
KoHcTuTyumnen YeveHckon Pecnybnvkn, HOPMaTUBHbIMW MPaBOBbIMW akTamu
UeuyeHckon Pecnybnnkun n Hactosswmm 3akoHOM.

Ctatbsi 3. OCHOBHbIE€ TEPMMUHbI,
ncnonb3yemble B HacTosilemM 3aKoHe

(B pea. 3akoHa YeyeHckon Pecnybnvkm ot 14.11.2018 N 52-P3)

Ona uenen HacToswero 3akoHa UCMOMb3YHTCA OCHOBHblE  TEPMUHBLI,
n3noxeHHole B cTtatbe 4 ®PepepanbHoro 3akoHa "O nopsigke paccMOTPEHUs
obpalleHun rpaxxgaH Poccunckon degepaunn.

CtaTtbAa 4. lpepensl oencTBUA HaACTOALLEro
3aKoHa

(B peqn. 3akoHa YeyeHckon Pecnybnvkum ot 14.11.2018 N 52-P3)

1. Hactosilummn 3akoH pacnpocTpaHseTcd Ha Bce Buabl obpalleHun rpaxagaH B
rocy4apCTBEHHbIE OpraHbl, K AOSPKHOCTHBLIM NnLaM, 3a UCKIoYeHMeEM ObpalleHui,
KOTOpble MOoASieXaT pacCMOTPEHWM0 B MOPsiAKe, YCTaHOBIIEHHOM deaeparnbHbiMU
KOHCTUTYLMOHHBLIMW 3aKOHaMK 1 MHbIMKU e eparbHbIMU 3aKOHaMN.
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2. Ob6paweHua rpaxgaH B oOpraHbl MECTHOro camoyrpaBrieHnsa noanexar
pPacCMOTPEHNIO B NOPSAOKE U CPOKKU, YCTaHoBIieHHble DeaeparnbHbliM 3akoHoMm "O
nopgaake paccMoTpeHns obpauleHnn rpaxkaaH Poccurickon ®eaepaummn”.

Cratbf 5. AI3bIK genonpoun3sBoacTsa nNpu
paccMoTpeHun obpalleHnun rpaxaaH

(B pea. 3akoHa YeyeHckon Pecnybnuvku o1 29.12.2012 N 46-P3)

1. OdmumansHoe  genonpomsBoAcTBO B YeyeHckou Pecnybrnnke
OCYLLUECTBIISIETCA Ha rocyaapCTBEHHbIX A3blkax YeyeHckon Pecnybnunku.

2. MpaxkgaHe MoryT manaraTb CBOW obpalleHus, faBaTb 00bACHEHMST HA POLHOM
A3blKe, a TakXke NoNb30BaTbCs YCnyramu nepesoaumka.

CtaTtbs 6. [MopAOoOK pacCMOTPEHUSA OTAENbHbIX
oOpalieHun

(B peq. 3akoHa YeyeHckon Pecnybnuvku ot 03.04.2007 N 12-P3)

1. B cnyyae ecnv B NUCbMEHHOM ObpalleHUn He ykaszaHa haMunms rpaxkgaHuHa,
HanpaBuBLIEro obpalleHue, UM MOYTOBLIA adpec, Mo KOTOPOMY AOSPKeH ObiTb
HanpaBfeH OTBET, OTBET Ha Takoe obpaweHue He faetcs. Ecnv B ykazaHHOM
obpalleHn copepxaTca CBedeHUs O MoAroTaBNMBaeMOM, COBEpLUaeMOM UIn
COBEpPLUEHHOM  MPOTMBOMPAaBHOM  AesHuM, O Jvue, MOAroTaBfMBaKOLLEM,
COBEpLUAOLLEM WM COBEPLUMBLLEM, ODpalLeHne NoAnexuT HesamennUTeNbHOMY
HanpaBSIeHNIO B rOCY4apCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMIMETEHLMEN.

(B peg. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)
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1.1. B cny4yae, ecnm TEKCT NMMCbMEHHOIO ObpalLeHNss He NoAAAEeTCA NPOYTEHUIO,
OTBET Ha obpauweHne He [OaeTcsl, U OHO He TMOANEXUT HarnpasfeHU Ha
pacCMOTPeEHNEe B [OCYAAPCTBEHHbIN OpraH WM OO/MKHOCTHOMY  Iinuy B
COOTBETCTBUM C WUX KOMMETEHUMEN, O YEeM B TEYEHMEe CeMU [OHEN CO [OHS
percTpaumm obpalleHns coobligeTcs rpaxagaHvHy, HanpasumBLleMy ObpalleHue,
€CInm ero paMmmnnunsa 1 NOYTOBLIN agpec NoaLatTCH YTEHMIO.

B cnyyae, ecnmn TeKCT NMCbMEHHOro obpalleHnst He NO3BONSET ONpPeaennTb CyTb
npeanoXeHusi, 3asiBreHnst Unm xarnobbl, OTBET Ha obpalleHne He 4aeTCs U OHO He
NOANEXUT HanpaBfiEHNO Ha PacCMOTPEHWE B rOCYOapCTBEHHbIN OpraH, wnm
AOSPKHOCTHOMY NLLY B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM B TEYEHME CEMMU
OHEeN co OHsS perncTpaunn obpalleHns coobluaeTcs rpaxgaHnHy, HanpaBmBLLEMY
obpaLlueHue.

(yacTb 1.1 BBegeHa 3akoHom YeveHckon Pecnybrvku ot 14.11.2018 N 52-P3)

2. YTpatuna cuny. - 3akoH YeyeHckom Pecnybnmkm ot 14.11.2018 N 52-P3.

3. ObpaleHre, B KOTOpOM obxanyeTcs cyaebHoe pelleHve, B Te4YeHne cemmu
OHEW CO [OHA perMcTpauum BO3BpaLLAeTCs  rPaxgaHuHy, HanpasMBLLEMY
obpalleHne, C pasbsCHeHMeM mnopsgka obXanoBaHus AaHHOro cyaebHoro
peLleHus.

(4acTb 3 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

4. B cny4yae, ecnm B NIMCbMEHHOM ODpalLEeHNN rpaXgaHnHa CoaepXunTcsa BOMpoc,
Ha KOTOpPbIN eMy HEeOAHOKpaTHO faBalnMCb MUCbMEHHbIEe OTBETblI MO CYLLUECTBY B
CBA3N C paHee HarnpaensieMbiMn obpalleHus MK, U Npu 3TOM B obpalleHun He
NpuBOOATCHA HOBble  [O0BOAbI mwm  obcToATenbCTBA, pyKoBOAUTESb
rocy4apCTBEHHOro opraHa, LOIMKHOCTHOE Lo MO0 YNOSTHOMOYEHHOE Ha TO N1LO
BApaBe MpPUHATL pelleHne O 6e30CHOBaTeNbHOCTU ovepedHoro obpalleHus u
NpeKkpaweHUn Nepennckn ¢ rpaxkgaHNMHOM Mo AaHHOMY BOMPOCY MPW YCIrOBUU, YTO
ykaszaHHoe obpalleHue 1 paHee Hanpasfidemble OOpalleHNss Hanpasisaucb B OAWH
N TOT XXe rocyfapCTBEHHbIN OpraH UM OgHOMY M TOMY e OOSPKHOCTHOMY ninyy. O
AAaHHOM peLUeHUN yBeOOMNSETCS rpaXaaHuH, HanpasuBLLMIK 06 paLleHue.

(4acTb 4 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)
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4.1. B cny4yae nocTynrieHns B rocy4apCTBEHHbIA OpraH Unn AoSMKHOCTHOMY nuuy
MMCbMEHHOro ObpalLEeHNsi, cogepXallero Bonpoc, OTBET Ha KOTOPbIA pa3MeLleH B
COOTBETCTBUM C YacTblo 3 cTaTbk 12 HacToswero 3akoHa Ha odmunanbHOM canTe
[aHHOro rocydapCTBEHHOro opraHa B MHMOPMaLNOHHO-TENTEKOMMYHMKALMOHHOMN
cetn "VIHTepHeT", rpaxkgaHunHy, HanpaBmuBLLEMY ODpalleHne, B TEYEHNE CEMU OHEN
CO [HA perncTpauunmn obpalleHns coobLaeTcs anekTPOHHbIN agpec oML MansHoro
cavTta B MHJOPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTu "IHTepHeT", Ha KOTOpOM
pasMeLleH OTBET Ha BOMPOC, NOCTaBSIEHHbINM B 06paLleHnn, Npy 3TOM obpalleHue,
cogepxallee obxanosaHve cyaebHOoro peLleHnsi, He BO3BpaLLaeTCcs.

(4yacTb 4.1 BBeaeHa 3akoHom YeveHckon Pecnybrvku ot 14.11.2018 N 52-P3)

5. B cnyyae, ecnm npu4ymHbl, NO KOTOPbIM OTBET MO CYLECTBY MOCTABMEHHbIX B
obpalleHun BOMPOCOB He MOr ObiTb OaH, B MOCNEeAytoLleM Obinv yCTpPaHeHb!,
rpakgaHuWH BnpaBe BHOBb HanpaBuTb oObOpalleHne B COOTBETCTBYHOLLNMA
rocyapCTBEHHbI OpraH UM COOTBETCTBYHOLEMY JOIPKHOCTHOMY JALLY.

Crtatba 7. NlapaHTUM Ge30nMacHOCTU rpaxaaH B
CBAI3U C UX OOpaLweHnsamun

1. 3anpellgeTcs npecnegoBaHue rpaxgaH B CBA3M € uMx obpalieHnsamu B
rOCy4apCTBEHHbIE OpraHbl UM K AOSPKHOCTHBLIM NiMLAM C KPUTUKOW OeATENbHOCTU
yKa3aHHbIX OpraHoB WM AOSPKHOCTHLIX NUL, MO0 B LIEeNAX BOCCTAHOBIIEHUS MU
3awmMTbl CBOMX MnpaB, CBODOOO W 3aKOHHbIX MHTEpecoB NMOO npaB, cBodod Wu
3aKOHHbIX MHTEPECOB OpYyrvX Nu,.

(yacTb 1 B peq. 3akoHa YeyeHckon Pecnybnmkum ot 14.11.2018 N 52-P3)

2. lpn paccmoTpeHnn obpalleHunin rpaxgaH He [orycKaeTcsa pasrnaleHue
CBEOEHUN, coaepxalumxcsi B oDpalleHUsIX, a TakkKe CBeAEHUA O YaCTHOW XU3HU
rpaxkgaH 6e3 ux corrnacus.

(B pea. 3akoHa YeyeHckon Pecnybnvkum ot 14.11.2018 N 52-P3)

Ctatbs 8. OTBEeTCTBEHHOCTb rpaXaaH 3a
oOpalleHna NPoTUBONPABHOIO Xapakrepa
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1. OcyLUecTBneHMe rpaxgaHamy npaeBa Ha OOpalleHWst He OOIPKHO HapyluaTb
npaBa, CBOOOAbI 1 3aKOHHbIE MHTEPEeChI APYrMX NnL, obLLIeCTBa 1 rocyaapcTaa.

2. MNMogaya rpaxgaHnHOM ObpalleHns, copepXallero KreBeTy, OCKOpOreHus u
yrposbl, Bfie4eT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYKD 3aKoHOAAaTeSNlbCTBOM
Poccuinckon denepaumn.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

Ctatba 9. TpeboBaHuA K oOpalieHnam
rpaxaaH n ux paccMmoTpeHue

(B peqg. 3akoHa YeyeHckon Pecnybnmkm o1 29.12.2012 N 46-P3)

1. paxgaHNH B CBOEM MUCbMEHHOM oOOpalleHMM B obsizaTenbHOM Mnopsiake
yKasblBaeT NMMb60o HanmeHoBaHMe rocygapCTBEHHOIO OpraHa, B KOTOPbIN HanpaeniseT
nMcbMeHHoe obpaleHne, nmmMbo amMunuio, MMa, OTYECTBO COOTBETCTBYIOLLETO
AOSPKHOCTHOIO Nnua, Sibo AOSMKHOCTbL COOTBETCTBYHOLLEINO NMLA, a TakXe CBOU
damMmunnmio, MMsi, OTYeCTBO (MocrnegHee - MpU HanmMuum), NOYTOBLIM agpec, no
KOTOPOMY [OfPKHbl ObITb HanpasfieHbl OTBET, YBEAOMIIEHME O nepeagpecauum
obpalleHs, u3naraeT CyTb NPeasIoKEeHNs, 3asiBrIeHNS U XKanobbl, CTaBUT JIMYHYIO
noanucb n gary.

(yacTb 1 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

2. lpaxgaHe BnpaBe obpawaTbCs C NpPeasioKeHNAMK, 3asBIIEHNSIMUN, Karodbamu
Ha rocyfgapCTBEHHbIX fA3blkax YeveHckonm Pecnybnukn, pogHOM si3blke WM Ha
nobom apyrom a3bike HapogoB Poccurckon depepaumm, KOTOPbIM OHW BNagetoT.
OTBeTbl Ha MpeasioXeHus, 3asiBfieHUs, >KanoObl rpaxaaH [alTca Ha A3blke
obpalueHus.

B cnyyae ecnm oTcyTcTBYET BO3MOXHOCTb [aTb OTBET Ha si3blke OOpalleHus
MCNOSb3YyeTCs rocyaapCTBEHHbIN A3blK Poccunckon denepauum.

3. B cnyyae HeobxoauMMOCTM B MOATBEPXKOEHWE CBOMX OOBOLOB rpaXgaHWH
npunaraeT K NMCbMEeHHOMY 0D palLLEHMIO AOKYMEHTbI U MaTepuarbl IMbo nx Konuu.
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(4acTb 3 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

4. OOpalleHve, nocTynuBLIEE B MOCYAAPCTBEHHbLIM OpraH WM OO0SPKHOCTHOMY
uy B popme 3MEeKTPOHHOIO [OKYMEHTa, MOASIEXUT pacCMOTPEHU0 B MOpsiaKe,
YCTaHOBIIEHHOM HacTosIwmM 3akoHoM. B obpalueHnn rpaxxgaHuH B oba3aTesisHOM
nopsiake ykasblBaeT CBOU haMuUnmio, MMs, OTYECTBO (nNocriegHee - npu Hamnmyaun),
afpec 9NeKTPOHHOW MOYThbl, HA KOTOPbIA LOMMKHbI OblTb HanpaBfeHbl OTBET,
yBelOMIeHne O nepeagpecaumn obpalleHus. paxgaHuH BnpaBe MNPUIOKUTb K
TakoMmy obpalleHnio HeobxoguMble OOKYMEHTbl WM MaTepuarnbl B 35eKTPOHHOW

doopme.

(4acTb 4 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

5. YTpatuna cuny. - 3akoH YeyeHckon Pecnybrvku ot 14.11.2018 N 52-P3.

Crtatba 10. HanpaBneHue u perncrtpauus
obOpalieHnun rpaxapaH

1. MpaxxgaHe obpalLaTca HENOCPELCTBEHHO B T€ rocydapCTBEHHbIE OpraHbl, K
TEM [OOSPKHOCTHBbIM §MuaM, B KOMMETEHLUMIO KOTOPbIX BXOOAUT paspelueHue
NoCTaBlIEHHbIX B 06 paLleHne BONpoCOB.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

2. OOpaweHus rpaxgaH nognexar  obsizatenbHOM — perucTpauumn B
rocyaapCcTBEHHbIX OpraHax. Pernctpaumsa ycTHOro obpalleHus npousBoguTCs B
A€eHb NIMYHOro nNnpuemMa rpaxgaHuHa.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

[MncbMeHHble obpallieHns noanexaT obsi3aTenbHOM perMcTpauumn B Te4eHne Tpex
[OHEeN C MOMeHTa NOCTYMNJEHNs1 B FOCY4aPCTBEHHbI OpraH UM A0SPKHOCTHOMY InLLy.

(B peg. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)
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3. ObpaweHns rpaxgaH, B KOTOPbIX COAEepXaTcsa BOMPOCbl, HE BXoaslme B
KOMMETEHUMIO AdaHHbIX [OCYAAapCTBEHHOrO oOpraHa WM AOSMKHOCTHOrO fvua,
HaNpaBnsAOTCA B TeYeHne CeMM OHeNn CO AOHSA perucTpauum B OpraH wunm
OOSDKHOCTHOMY — NnLy, K KOMMETEHUMM  KOTOPbIX OTHOCATCS  BOMPOCHI,
cogepxawpeca B obpalleHun, ¢ ysegomreHnem o6 3ToM aBTOpoB OBpalleHuin, o
nepeagpecauun obpalleHuns, 3a UCKIYEHMEM Crlydad, yKasaHHoro B 4Yactu 1.1
cTaTbyu 6 HacToALero 3akoHa.

(4acTb 3 B peq. 3akoHa YeyeHckon Pecnybnvkm ot 14.11.2018 N 52-P3)

4. Ecrm noctaBneHHble B obpalleHun rpaxgaHnHa BOMPOCbl OTHOCATCH K
KOMMETEHLUN HECKOMNbKMX OPraHoB Ui AOIMKHOCTHBIX UL, TO KONUst obpalleHnsi B
TeYeHMe CEeMU OHEeW CO AHS perncTpauum HanpasfsieTCsi B COOTBETCTBYHOLLME
rocy4apCTBEHHbIE OpraHbl UM COOTBETCTBYHOLMM OOIPKHOCTHLIM NULLAM.

(B pea. 3akoHa YeyeHckon Pecnybnuvkum ot 03.04.2007 N 12-P3)

5. OpraHbl rocyqapCTBEHHOM BMNacTM M OOMKHOCTHbIE NULA NPV HanpasreHun
obpalleHnin rpaxkgaH Ha PacCMOTPEHME B ApPYrMe rocyaapCTBEHHbIE OpraHbl U
MHbIM  OOMPKHOCTHbIM  NvuaM MoryT npu  HeobxoAuMMOCTW  3anpalumBaTb
MHcpopMaLMo U MaTepuarbl 0 pe3ynbTaTax PacCMOTPEHMS 06 paLLEeHNIA.

(B peq. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

6. 3anpewgercsa HanpaeBnsaTb oObpalleHUa rpaxgaH Ha pacCMOTpPeHWe B
rOCYO4apCTBEHHbIN OpraH WM LOSMKHOCTHOMY JIuuy, pelleHve wnn Oencteue
(6esnencTBme) KOTOpbIX 0bXKanyeTcs.

(4acTb 6 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

7. B cny4yae, ecrim B COOTBETCTBUWN C 3arnpeToM, NpegyCMOTPEHHbIM YacTbio 6
HacTosILLEN CTaTbW, HEBO3MOXHO HarnpasrieHVe >anobbl Ha pacCMOTpeHue B
rOCy4apCTBEHHbIA OpraH WM OOSPKHOCTHOMY Ly, B KOMMETEHLUMIO KOTOpPbIX
BXOAUT pelleHre MOoCcTaBMNeHHbIX B obpalleHn BONpoCcoB, xarnoba BO3BpallaeTcs
rpaxgaHuHy ¢ pa3bsACHEeHVEeM ero npasa obxarnoBaTb COOTBETCTBYHOLLEE peLleHne
nnu gencrseune (besgencTeme) B yCTaHOBIIEHHOM NOPSAKe B CyA.
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(4acTb 7 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

Ctatba 11. O6sa3aTeNIbHOCTb NPUHATUA U
paccMoTpeHua odpalleHun rpaxanaH

1. OOpalweHus rpaxgaH, MOoCTYNMBLUME B FOCYAAPCTBEHHbIE OpraHbl U
[OIPKHOCTHBIM NMLaM B COOTBETCTBUM C KOMMETEHLUMEN, noanexaTt obs3arensHoMy
PacCMOTPEHNIO.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

2. B HeoOxogumbix crnyvasx paccmatpuBalowpme obpaleHue rpaxgaHuHa
rOCyOAapCTBEHHbIN  OpraH, AOSPKHOCTHOE 5nmuo  MoryT  obecnevntb  ero
pacCcMOTpPEHME C Bble340M Ha MEeCTO.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

3. PaccmoTpeHune obpalleHun rpaxaaH ocylecTBnseTcs becnnaTtHo.

Crtatba 12. PaccmoTpeHune obpalieHnm
rpaxgaH v NPpUHATUE PEeLleHUn No HUM

1. TocymapCTBeHHble oOpraHbl, [LOSPKHOCTHble J5mMua B Mpegenax CcBoew
KOMMNETEHLN:

(B pea. 3akoHa YeyeHckon Pecnybnuvku ot 03.04.2007 N 12-P3)

1) obecnedymBaldT OOBLEKTUMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
pacCcMOTpeHMe ObpalLLeHN rpaxaaH, B cliydae HeobXo4UMOCTHU - C UX y4acTUEM;

2) 3anpawmealoT, B TOM 4uUCrie B 3NEKTPOHHOW popme, Heobxoaumble And
pacCcMOTpeHnst obpalleHns AOKYMEHTbI U MaTepuanbsl B APYrMx rocygapCTBEHHbIX
opraHax u y UHbIX JOIMKHOCTHbIX UL, 3a UCKITIOYEHNEM CyL,0B, OPraHOB [O3HAHUA U
OpraHoB npenBapuUTESIbHOrO CNeaCcTBUS;
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(n. 2 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

3) NMPMHMMAKT Mepbl, HarpasJieHHbleé Ha BOCCTaHOBJIEHME WK 3alUTy
HapyLWEeHHbIX Mpas, cB00O 1 3aKOHHbIX MHTEepeCOoB rpaxgaHunHa,

(n. 3 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

4) NHPOPMUPYIOT rpaxkaaH O pesyrnbTaTax MPoBEepPKU X obpalleHnn U NPUHATBIX
Mepax;

5) yBeooMnsawT rpaxgaH O HanpaBfeHUM ux OOpalleHMn Ha pacCMOTpeHve B
rOCyapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamMoynpaBrieHNst U OOIPKHOCTHBLIM
n1uam B COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocyaapcTBeHHble opraHbl UMM OSMKHOCTHbIE fMua MO HanpaBfeHHOMY B
YCTaHOBEHHOM MOpPsSiAKe 3anpocy rocyaapCTBEHHbIX OpPraHoB WM LOSMKHOCTHbBIX
nmu, paccmarpuatroumx obpawleHns, obsi3aHbl B TedeHne 15 gHen npeactaBnsTb
OOKYMEHTbl M MaTepuanbl, Heobxoaumble Ofs pacCMOTPeHUs obpalleHun, 3a
NCKIIOYEHNEM [OOKYMEHTOB M MaTepuarioB, B KOTOPbIX coOepxaTcd CBedeHus,
COCTaBAOLLME rOCYOAaPCTBEHHYIO UMM UHYIO OXpaHAeMyto doefeparibHbIM 3aKOHOM
TalrHy, U AN9 KOTOPbIX YCTAHOBSIEH OCOObLIN NOPSAO0K NpeaCcTaBreHus!.

(4acTb 2 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)
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3. OTBeT Ha oObpalleHne HanpaBnseTcs B oOpMe 3SIEKTPOHHOrO LOKYMEHTa Mo
afpecy 9fIeKTPOHHOM MNOYTbl, YyKasaHHOMY B obpalleHun, nocTynuBliEM B
rOCYO4apCTBEHHbIA OpraH WM OOSPKHOCTHOMY JInuy B (bopMe  3MEeKTPOHHOro
AOKYMEHTa, U B MUCbMEHHOW dopMe Mo MOYTOBOMY ajpecy, yKasaHHOMY B
obpalleHnmn, NOCTYNMBLLEM B rOCYA4apCTBEHHbINM OpraH uUnn OOSMKHOCTHOMY Nnly B
nMcbmMeHHon dhopme. Kpome Toro, Ha nocTynvBLLEE B rOCY4apPCTBEHHbLIA OpraH unm
OOSPKHOCTHOMY IuLy oOpalleHve, coaepallee npeanioxeHue, 3asiBfieHue umm
Xanoby, KoTopble 3aTparMBaloT WHTEPECbl HeonpeaerneHHoro Kpyra iy, B
YaCcTHOCTM Ha obpalweHne, B KOTOpOM obxanyeTcs cyoebHoe pelleHue,
BbIHECEHHOE B OTHOLLEHUW HEeonpeaerieHHOro Kpyra iy, OTBET, B TOM 4uCrle C
pasbsCHEHMEM nopsgka obxanoBaHus cydebHOro pelleHns, MoXeT 6ObiTb
pasMeLLeH ¢ cobnogeHnem TpeboBaHuM YacTu 2 cTaTbl 7 HacTosLLEro 3akoHa Ha
odmunanbHOM cauTe [aHHOro rocyfapCTBEHHOr0 opraHa B WHJpopMaLMOHHO-
TenekoMmyHukaumnoHHou cetu "HtepHet".

(4acTb 3 B peq. 3akoHa YeyeHckon Pecnybnvkm ot 14.11.2018 N 52-P3)

Ctatbsa 13. CpoKM paccMoOTpeHUs MUCbMEHHbIX
oOpalieHnun rpaxagaH

(B pea. 3akoHa YeyeHckon Pecnybnvkum ot 14.11.2018 N 52-P3)

1. NcbMeHHble obpalleHns rpaxaaH, NoCTyNMBLIME B rOCY4apCTBEHHbIE OpraHbl
NN OOIMKHOCTHBIM L @M, B COOTBETCTBUU C UX KOMNETEHLU e paccMaTpmBaloTCS
B TeyeHne 30 OHeM CO AHA perucTpauuMm MNUCbMEHHOro obpalleHus, 3a
NCKNOYEHEM cryyas, ykadaHHOoro B YacTtu 1.1 HacTosLlen cTaTbu.

(yacTb 1 B peq. 3akoHa YeyeHckon Pecnybnmkum ot 14.11.2018 N 52-P3)

1.1. lucbMeHHble oOOpalleHnss rpaxgaH, nocTtynuewme [MaBe YeyeHckow
Pecnybnnmkn n copgepxaume uHGoOpMauuio O akTax BO3MOXHbIX HapyLUEeHWU
3aKoHopaTenscTBa Poccuinckon denepauum B cdoepe Murpaumu,
paccmaTtpmBaoTca B TedeHne 20 OHeM CO [OHA peructpaumm NUCbMEHHbIX
obpalueHu.

(yacTb 1.1 BBegeHa 3akoHom YeveHckon Pecnybrivku ot 14.11.2018 N 52-P3)
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2. B uCKmouuTENbHBIX Cryyasix, a Takxe B Cllydyae HanpasfieHns 3anpoca,
NPeayCMOTPEHHOINO YacTblo 2 cTatbM 12 HacTodwero 3akoHa, pyKOBOAUTESb
rocyaapCTBEHHOro opraHa, LOSMKHOCTHOE NULo SIBO YNONHOMOYEHHOE Ha TO NnL0
BNpaBe MpoAfMTb CPOK paccMOTpeHusa obpauleHnss He 6onee yem Ha 30 gHewnm,
yBEAOMMB O MPOASIEHUN CpOKa €ro pacCMOTPEHUSA rpaKaaHWHa, HanpaBMBLLErO
obpaLlueHue.

(4acTb 2 B peq. 3akoHa YeyeHckon Pecnybnvkm ot 14.11.2018 N 52-P3)

3. OOpaleHns penytaTtoB NpeacTaBUTESNbHBIX OpPraHOB BCEX YPOBHEW,
CBsA3aHHble C OOpaleHUaAMN rpaxgaH, pacCMaTpyMBalOTCA FOCYAAPCTBEHHbIMU
opraHamm, AOIPKHOCTHbLIMU N aMmm 6e3oTnaratenbsHo.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

B cnyyae HeobxogumocTu npoBedeHud B CBSA3W € obpallueHnem penyrtarta
AOMNOSTHUTENBHOW MPOBEPKU UM AOMNOSNHUTENBHOIO U3Yy4eHUsa Kakux-imbo BONpocoB
AOSPKHOCTHbIE Nnua 06sa3aHbl coobumTb 06 9TOM genyTaTty B TPexXOHEBHbIN CPOK
CO OHs nonydeHuna obpalleHusa genyrara.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

4. 3anpocbl YNOfHOMOYEHHOro MO npaBaM 4YernoBeka YeyeHckom Pecnybnvku
paccMaTpuBaloTCA rocy4apCTBEHHbIMU OpraHamMu, AOSPKHOCTHLIMW S, amMu B CPOK
He nosgHee 15 gHen Co OHSA ero rnony4yeHnd, ecriv B CaMOM 3arnpoce He YCTaHOBJIEH
NHOW CPOK.

(B pea. 3akoHa YeyeHckon Pecnybnunku ot 03.04.2007 N 12-P3)

5. O6paLleHus rpaxaaH, onybnmkoBaHHbIE B CpefCcTBax MaccoBom nHdopmMaumu,
B TOM 4ucre B Tene- U paguonepenadax, paccMaTpuBaroTcsl B ABYXHeOErbHbIN
CpoK nocrne coobLweHunda. O pesynbTatax paCCMOTPEHUS COODLLIEHNSA OOSMKHOCTHbIE
nMua rocygapcTBEHHbIX OpraHoB COOOLWAKT B COOTBETCTBYHWOUWME CpeacTsa
MaccoBOM MHGOPMaLMK He No3gHee O4HOro MecsiLla C MOMeHTa onybiMKoBaHUS.

Ctatbsa 14. lpaBa rpaxaaH npu pacCMOTPEHUN
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oOpaleHunn

[paxgaHe, nogaBluMe oOpalleHNsi B rocydapCTBEHHbIE OpraHbl, AOMKHOCTHLIM
nvuam, MMEeKoT NpaBo:

(B pea. 3akoHa YeyeHckon Pecnybnunku ot 03.04.2007 N 12-P3)

1) NpeacTaBnATb OONOMHUTESbHbIE AOKYMEHTBI M MaTepuarnbsl nMbo NpocuTb 06
X ucTpedoBaHUK, B TOM YUCIE B 3NIEKTPOHHOU hOpPME,;

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 05.07.2013 N 23-P3)

2) 3HaKOMUTbLCS C JOKYMEHTaMU U MaTepuanamu, KacarLMUCS PacCMOTPEHUS
obpalleHMsi, ecrnn 3TO He 3aTparMBaeT npaBa, cBOOOAbl M 3aKOHHblE MHTEPECHI
OPYrMX NAL, U ecriM B YyKasaHHbIX OOKYMEHTax M MaTepuanax He coaepxaTcs
CBeOEHVs, COCTaBMSAOLIME  [OCYOAPCTBEHHYHD UMM MHYID  OXpaHsieMyto
deaepanbHbIM 3aKOHOM TalHYy;

(n. 2 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

3) nonyyaTb MUCbMEHHbLIM OTBET MO CYLECTBY MOCTaBIfIEHHbIX B OOpalleHun
BOMPOCOB, 3a UCKMIYEHNEM CIlydaeB, yKasaHHbIX B CTaTbe 6 HacToswero 3akoHa,
a B cnyyae, nNpeaycMoTpeHHOM 4YacTbto 4.1 cTaTtbu 6 HacTosiwero 3akoHa, Ha
OCHOBaHMM OOpalleHnss ¢ npocbObon O ero npeacTaBfieHnn, YBEOOMIIEHME O
nepeagpecauun MUCbMEHHOTO OOpaleHnss B rOCYOQapCTBEHHbIM OpraH wunm
AOSPKHOCTHOMY NMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT PELLEHME MOCTaBIIEHHbIX B
oOpalleH1M BONpOCOB;

(n. 3 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

4) obpaw@arbcs ¢ Xanobon Ha NPUHATOE OpraHoOM WU OOSPKHOCTHBIM JIMLLOM MO
obpallLeHnIO peLLeHne, a Takxe Ha UX AencTeus (6e3nencTeme), B BblLLECTOSLLMNA B
nopsioke NOAYMHEHHOCTM roCcyaapCTBEHHbIN OpraH, K AOSMKHOCTHOMY nnuy mbo B
YCTaHOBIEHHOM MOpPsiAKE HENOCPELCTBEHHO B CYL;

(B pea. 3akoHa YeyeHckon Pecnybnvkm ot 14.11.2018 N 52-P3)
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5) 3asBMATb O NPEeKpaLLEHNN PpaCCMOTPEHUS 0D paLLEHWS.

Ctatba 15. JIndyHbIV Nnpuem rpaxaaH

1. JlnyHbIn nprvem rpaxgaH B rOCYOApPCTBEHHbIX OpraHax MnpoBOOUTCHA  UX
PyKOBOAUTENSAMU WU YMNOSIHOMOYEHHbIMM Ha TO fmuamun. MHgopmauus o mecTte
npuema, a Takxke o6 yCTaHOBMEHHbLIX ANs NpMeMa OHSX U Yacax goBoauTCcAa [0
CBeLeHUs rpaxaaH.

(yacTb 1 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

2. lNpn nnyHOM nNpueme rpaxgaHnH NpeabaBnseT OOKYMEHT, Y4OCTOBEPSOLLMNA
€ro JIMYHOCTb.

3. CogepxaHune ycTHOro obpalleHust 3aHOCUTCHA B KapTOYKYy JIMYHOrO npuvema
rpaxgaHnHa. B cnyyae, ecnM M3NOXeHHble B YCTHOM obpallueHuM ¢akTbl U
obCcToATENBCTBA HABMAKTCA OYEBMOHBIMA U HEe TpebylT OONONMHUTENLHON
NPOBEPKN, OTBET Ha obpalleHme C corfacus rpaxagaHmHa MoXeT ObiTb AaH YCTHO B
X04e INNYHOro nprvemMa, O YeM [ernaeTcd 3anncb B KapTOYKE JIMYHOro npuema
rpaxgaHnHa. B ocTanbHbIX cnydasx AaeTcsi NMUCbMEHHbIM OTBET MO CYLUECTBY
NOCTaBIIEHHbIX B 06 paLLEHM BOMPOCOB.

(4yacTb 3 B peq. 3akoHa YeyeHckon Pecnybnvkm ot 14.11.2018 N 52-P3)

4. TlucbMeHHble oOpalleHust rpaxgaH, NPUHATbIE B Xo4e JMYHOrO Mpuema,
noanexart pacCMOTPEHUIO B NOpsiAKe, YCTAHOBNIEHHOM HACTOSILLMM 3aKOHOM.

5. MNpu obpalleHun rpaxdgaHMHa no BOMpocaM, He BXOOSLLMM B KOMMETEHLUO
[AHHOrO rocyQapCTBEHHOrO OpraHa WM [AOMPKHOCTHOMO fvua, rpakoaHuHy
pasbsiCHAIETCS, Kyda emMy crneayeTt obpaTuTbCs.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)
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6. B xoge nuyHoro npvema rpaxgaHnHy MoxeT ObiTb OTKasaHO B AaSibHeNLeM
paccMOTpeHnn obpalleHnsa, ecnm emy paHee 6bin AaH OTBET MO CyLEeCTBY
NOCTaBMEHHbIX B 06 paLleHn BONPOCOB.

(4acTb 6 B peq. 3akoHa YeyeHckon Pecnybnmkm ot 11.04.2016 N 10-P3)

7. OTpenbHble  Kateropun rpaxgaH B chydasiX, NpeayCMOTPEHHbIX
3akoHogartensctBoM Poccuickon ®Pepepaumn, Nosib3ylOTCA NPaABOM Ha JIUYHbLIN
npuem B NepBooYEpPESHOM NOPSAOKE.

(4yacTb 7 BBegeHa 3akoHom YeyeHckon Pecnybnmkm o1 11.04.2016 N 10-P3)

Ctatbsa 16. KOHTpONnb 3a cobnoaeHnem
3aKkoHogaTenbCcTBa 00 OOpaLleHMAX rpaxaaH

[OCcynapCTBEHHblE OpraHbl, OO/MKHOCTHbIE NMLA OCYLLECTBNSAOT B nNpegenax
CBOEN KOMMNEeTEeHL N KOHTpPOSIb 3a cobnogeHnem doegeparnsHoro
3akoHogaTenbCcTBa M 3akoHoaaTenbcTBa YeyeHckon Pecnybnmkmn 06 obpalleHmsix
rpaxgaH, aHanManpyloT XapakTep nocTynawwmx obpalweHun rpaxagaH, u
NPUHMMAKOT Mepbl K CBOEBPEMEHHOMY BbISIBIEHUIO B YCTPAHEHWUIO MNPUYKH,
NopOXaaloLLmMX HapyLeHNsA npas, cBOO6OA M 3aKOHHbLIX UHTEPECOB rpaxkaaH, a Takxe
NHTEepecoB obLUEeCTBa M rocygapcTaa.

(B pea. 3akoHa YeyeHckon Pecnybnuvkum ot 03.04.2007 N 12-P3)

Ctatbsa 17. OTBeTCTBEHHOCTb 3a HapyLieHue
3aKkoHogaTenbCcTBa 00 OOpaLleHnAX rpaxaaH

Jlnua, BMHOBHbIE B HapyLUeHWM 3akoHogaTenbcTBa 06 obpalleHuax rpaaaH
HECyT OTBETCTBEHHOCTb, MNpPefyCMOTPEHHYIO 3akoHodaTenscTBOoM Poccumnckon
depepaumn.

(B peqg. 3akoHa YeyeHckon Pecnybnmkm ot 14.11.2018 N 52-P3)

CtatbAa 18. BoamelweHne npUYNHEHHOro
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yuwepba u B3bICKaHMA NMOHECEeHHbIX pacxonos
Nnpu paccMOTPEeHUn odbpalleHUn rpaxaaH

1. lpaxgaHe wuWMelT NpaBO Ha BO3MeELUEHME YObLITKOB M KOMMEHcauuo
MopasrnbHOro Bpeda, MPUYMHEHHbIX He3aKOHHbIM aAencTBuem (6esgenctemem)
rocy4apCTBEHHbIX OPraHoOB UM LOSMKHOCTHBIX JLL NMPU pacCMOTPEHUM ObpaLLeHuiA,
MO peLleHunto cyaa.

(yacTb 1 B peq. 3akoHa YeyeHckon Pecnybnmkum ot 14.11.2018 N 52-P3)

2. Pacxogbl, NOHECEHHblIE T[OCYAAPCTBEHHbIMW OpraHamu, AOSPKHOCTHbLIMMU
MuamMm B CBSI3M C MNPOBEPKOM OBpalleHuid, cogepxalmx 3aBegoMO JIOXHble
cBefeHus, MoryT ObiTb B3blCKaHbl C aBTopa (aBTOpoB) 06 paLleHust.

(B pea. 3akoHa YeyeHckon Pecnybnunkum ot 03.04.2007 N 12-P3)

Ctatba 19. BcTtynneHmne B cuny HacTtosiwero
3aKoHa

Hactoawmin 3akoH BCTynaeT B CUIy MO UCTEYEHUN OECATU OHEN CO OHSA €ero
odmumansHoro ony6mkoBaHuS.

[Mpe3ngeHT
UeueHckon Pecnybnmku
A.0.AITXAHOB

r. [PO3HbIN
5 nona 2006 roga
N 12-P3
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