MBPUSA TOPOAA T'PO3HOTIO
IMOCTAHOBJJEHMHE

CE £F X278 T N Y5

O BHeceHHM U3MEHEHUI B AJIMUHUCTPATUBHBIN pPeriiaMeHT npe/10cTaBIeHNs
MyHMIIMNAILHOH yeiyru «l I[punsTie Ha yueT rpa/iaH B KaUeCTBE HYKIAAIOUIMXCS
B JKMJIBIX IIOMEILCHUSIX», YTBEP/KJICHHBIH 1OCTAHOB/IEHHEM
Mbpun r. I'possoro ot 26.09.2012 Ne 60

B uensx npuBesieHns MYyHMIMNAIbHOIO HOPMATHBHOIO IMPABOBOIO aKTa B
coorsercTBHEe ¢ Deepanbubiv 3akoHoM ot 27 mous 2010 roga Ne 210-03 «O6
OpraHM3alMK  1PCJIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHHIMNAIBLHBIX YCIyT»,
lopsakom pa3paboTkm M yTBEpKAEHMS AAMUHUCTPATHUBHBIX PEraMEHTOB
IpeOCTABICHUS. MYHULMIIAIBHBIX YCIYI, YTBEP/KICHHbIM TOCTAHOBIIEHUEM
Mbpuu r. I'poznoro or 30 uronst 2012 roxa Ne 38, Mbopus ropoaa I posnoro

HOCTAHOBJISIET:

I. Buectn B AJMHHUCTPATHBHBIA  perjiaMeHT  IpejlocTaBieHus
MYHUIHTTIAIBHON yeiayru «lIpuHsaTrHe Ha yyeT rpax/iaH B KauecTBe HYIKAaI0UUXCs
B JKMJIBIX TIOMELLIEHUSAX», YTBEPAKAEHHOIO noctanosienueM Moapuu r. ['po3soro or
26.09.2012 No 60, cnenyroiue M3MEHEHHS

[) myuxkr 2.6 paszgena 2 JONOJHHTBL MOANYHKTOM 4 CICAYIOLIErO
coJiepKaHus:

«4) B cayuae, ecnu s npejoCTaBleHMss MYHMUMINAJIBHOH  yCIYIH
HeoOXomMa 00paboTka NepCcOHANbHBIX JAHHBIX JIMLA, HE SBIAIOLICTOCS
3asiBUTEIIEM, H €CJIM B COOTBETCTBUU C (he/lepalbHbIM 3aKOHOM 00padoTka Takux
HEPCOHAIIBHBIX JIAHHBIX MOJKET OCYLIECTBIATLCA € COrJacHusl YKa3aHHOIo JIMLA,
IIpM  O0palleHHM 3a  [OJYYEHHMeM  MYHMIMNAIBHOW  yCIYrH  3asBUTENb
JIOMOJIHUTEJIBHO — MPEACTAaBIsiCT JOKYMEHTBI, INOATBEPIKAalollHe IOJydeHUe
corjlacusi yKasaHHOI'O JIMLa MJIM €ro 3aKOHHOIO MNpeicTaBuTens Ha oOpaboTky
HEpCOHAIBLHBIX JIAHHBIX yKa3aHHOro smia. JIOKYMeHTBI, NOATBEpIKaroliye
110Jly4€HMe COIJIacusi, MOryT ObIThb MNpeACTaBIeHbl, B TOM uucie B Qopme
HIEKTPOHHOTO JIOKyMeHTa. JlelicTBUe HacToslel 4acTH HE pacrpocTpaHsieTess Ha
JTHLL, TPU3HAHHBIX O€3BECTHO OTCYTCTBYIOIIMMHU, U HA PA3BICKMBAEMbIX JIH1], MECTO
HAXOXKJIEHUSA KOTOPHIX HE YCTAHOBJIEHO YIIOJIHOMOYEHHBIM (heiepalibHbIM OPraHoM
WCIOJIHUTEIBHOM BIACTH.»;



2)  1ydkKT 2.15. IOTIOMHUTE MOAITYHKTOM 2 CIE/LYIOIIEero ColepKanus:

«2) Ilpu npejocrasjienu MyHUIUTIAILHOR YCIIYTH B 2J1eKTPOHHOI (opme
1ojlaya 3asBHTENICM 3a11poca 1 UHbIX JOKYMCHTOB, HCOOXOAMMBIX Jif
1PeJIOCTaBIICHUS: MYHHULIMIIAIBHON YCIIYTH, 1 IIPUEM TAaKHUX 3arnpoca U JOKYMEHTOB
OPrasom, Mpe10CTaBISIONIMM MYHUUMNAIBHYIO YCIyTry, au0o 110Be0MCTBEeHHOM
opramy MECTHOIO CaMoOyIpaB/ieHus opraHm3alue, V4aCTBYIOLICH
B IIPC/IOCTABICHUM MYHHIMIIAILHOW YCIYIH, OCYILECTBIISCTCS ¢ UCIOIb30BaHHEM
MH()OPMALIMOHHO-TEXHOIOIHYECKOH ¥ KOMMYHHKAIIMOHHOH UH(PACTPYKTYpbI, B
TOM 4YHUCJIC 1opTaja IocylapCTBEHHBIX W MYHMUMNAIBHLIX yciyr YeueHckoi
Pecny0iuku.»;

3) pas3zen S U310KHTh B CeAYIOLICH pelaKinu:

«5. JlocyneOubiit  (BHecyaeOHbIN) nopsanok o0kanoBaHus pelleHui
n jiccTBui (Oes3/iecTBrs) Oprana, NnpeocTaBisonero MyHUIUIAIBHYIO YCIyTY,
a TakKe JIOJDKHOCTHBIX JIMI, MyHHMIIMIAIBHBIX CIY/KallHUX

5.1. ndopmauma ans 3asBUTENs O €ro TIpaBe Ha jocyjedHoe
(BHecyneOHOe) oOXanmoBaHMe JaedcTBUi (De3nelcTBUS) M pellleHui, NPUHSTHIX
(OCYHIECTBIIAEMBIX) B XO/I€ [1PE/IOCTABICHUS MYHHULUITAIBHOR YCIYTH.

1) 3Bassurens Bhpase B AocynedHOM  (BHecyaeOHOM)  ToOpsijiKe
o0xasioBath AeicTBUs (Oe3neliCTBUE) U PCUICHUSA, MPUHATHIE (OCYLIECTRIISEMbIE)
B X0J1€ 1IPCIOCTABICHUSI MyHULIMTIAILHON YCIyTH.

5.2. llpeamer jiocy1eOHOro (BHecy1e0HOro) o0xanoBaHusl.

1) IlpeameroM nocyaedHOro (BHecyne0HOI0) 00xkanoBaHus 3asBUTEIIEM
SBJISIIOTCS  penleHus W jedctBus  (OesneiictBue) Jlenapramenta u  llentpa,
YHACTBYIOUIUX B MPEJOCTABACHUH MYHMLMNAILHOW YCIYIrH, JODKHOCTHBIX JIUIL
JM00  MYHMUMNANBHBIX  CHY)KalUX, TPUHATbHIE (OCYLIECTBASEMEBIC) B X0
IIPCOCTABICHUS MYHULIMIIATBHON YCIIYyTH.

2)  3asBUTE/L MOKeT 00paTUTLCs € KaI000i B CIICAYIONINX ClyYasX:

a) HapyleHHe CPOKa PerucTpaluy 3anpoca 3asaBUTeNs O NPeaoCTaBIeHHH
MYHHUHUIIAIBHOH YCIIYyTH;

0) HapylIeHue CpoKa NPe/IOCTAaBIeHNs MYHHIIMIIATILHON YCIyTH;

B) TpeboBaHWe Yy 3aABUTENS JIOKYMEHTOB, He [PeayCMOTPEeHHbIX
HOPMaTHUBHLIMU MpaBoBbIMM akTamu Poccuiickon Menepaiy, HOpMaTHBHLIMU
npaBoBbIMM akTamMu YeueHnckol PecnyOnamku, MYHHIUNANBLHBIMH TNPABOBLIMU
aktamu ropozga I'posHoro, HactosiuuM AJIMHMHHMCTPATUBHBIM PErJIaMEHTOM I
11peJIOCTaBIeHUs MyHUIIUTTAILHOH YCITYTH;

) oTka3 B  INpUeMe  JIOKYMEHTOB, [IPeJIOCTaBIIEHUE  KOTOPBIX
NpeaycMOTPEHO HOPMAaTUBHBIMKM NpaBoBbIMH akTamu Poccuiickoit denepannn,
HOPMAaTUBHBIMH MPaBOBLIMHM akTamu YeuyeHnckoit PecnyOimku, MyHHUITUNATEHBIMA
NpaBoBbIMM  aKTaMH ropoia l'po3Horo, HacTosmuM  AJIMHHUCTPATHRHBIM
periiaMeHTOM AJis peAOCTaBIEHNUS] MYHHUIMIIAIbHON! YCIIYTH, Y 3aABUTEIS;

J1) OTKa3 B NpeAOCTaBICHUN MYHHMUHMIIAIBHON YCIyrH, €clii OCHOBAaHHA
oTKaza He npejaycMoTpenbl  (dejepaibHbIMH  3aKOHAMH M [IPUHATBIMH B
COOTBETCTBMU € HUMM WUHBLIMH HOPMATHBHBIMU NPaBOBbIMU akTamu PoccuilcKoH
dejtepaliii, HOPMATUBHBIMK 1paBoBbIMM  akTamu YeueHckon PecryOauky,



MYHUIIMITQJIIBHBIMH  TIPABOBBIMM  aKTaMM  ropojia [ po3HOro, HacTosUMM
AJIMUHUCTPATABHBIM PETJIAMEHTOM;

e) sarpeboBanue C 3asBUTENs NPH [PEJOCTABICHHH MYHULHNAIBLHOM
YCAYIM IUIaThl, HE IPEeJyCMOTPEHHOW HOPMATHUBHBIMH TIPABOBBLIMM aAKTaMH
Poccuiickoit denepainn, HOpMaTHUBHBIMH IIPABOBBIMM akTamu Yeuenckoi
PecniyOnuKHM, MYHHUUMNAIBLHBIMM  PaBOBBIMM  aKTaMu ropojaa [ posHoro,
HACTOS UM AJIMMHHCTPATUBHBIM PErIaMeHTOM;

€) OoTKa3 opraHa, IpPeJoCTaBIfIoONIero MYHMUMIAAbHYIO  YCIyry,
JIOJUKHOCTHOIO JIMIIa OpraHa, IpeJoCTaBIsIIOIIEeI'0 MYHMIMIIAIBHYIO YCAyry,
B WCHPABJICHUHU JIONYIICHHBIX ONEYAaTOK H OMOOK B BbIJIAHHBLIX B pe3yjabTaTe
IPE/IOCTABICHUS  MYHMIMINAILHOH  yClIyrd JIOKyMeHTax 7udo HapyuieHue
YCTAHOBJIEHHOIO CPOKA TAKMX UCIIPABIICHUIA.

5.3. McuepnbiBalolliiii  MepeyeHb OCHOBAHWUM JUIs  NIPHOCTAHOBJIEHHS
paccMoTpenus Kanobbl (IIpeTeH3uu) W ciydaes, B KOTOPbIX OTBET Ha Xajloly
(1IpeTeH3uIo) He JlaeTCH.

1) OcHoBanueM g4 OTKa3a B PACCMOTPEHHUM  Kajuobdbl 10O
[PHOCTAHOBIICHUSA €€ PACCMOTPEHHUSA SIBJSIOTCS CJACAYIOUIME MPUYHHBIL

a) He ykazaHpl (aMuius rpakIaHuHa, HANpPaBUBIIEro oOparieHne,
W NIOYTOBbIM aJIpec, N0 KOTOPOMY JIO/KeH ObITh HallpaB/ieH OTBET;

0) coaepaKarcs HeUEH3ypPHbIE MO0 OCKOPOUTENbHbIC BBIPAKEHUS, YIPO3b
JKU3HH, 3/I0POBBIO U UMYILLIECTBY JO0JIKHOCTHOTO JIMIIA, a TaKyKe YJIEeHaM ero ceMbi;

B) TEKCT IIMCLMEHHOro o0pallleHus He 110/1J1aeTcsi IPOUYTEHHIO;

I') COJACPIKUTCS BOIPOC, HA KOTOPbIH MHOIOKPATHO /1aBAJIUCh MMHCHbMEHHBIC
OTBETHI 110 CYLIECTBY B CBSI3M C paHee HaIlPaBIsieMbiMU OOPALLECHUIMH, U ITPH ITOM
B 00OpallleHuK He NPUBOINTCS HOBbIE JI0BO/IbI UM OOCTOSTENLCTBA.

5.4. OcnoBanug Juis Hayajla [pOLELypbl A0cy/leOHOro (BHecy1e0HOro)
00KaJloBaHMS:

1) OcnoBanueMm ais Havana npoueaypbl aocyaebHoro (BHecyaeOHOI0)
oOkanoBaHust sBISETCS MMOCTYIUIGHHE B NUCbMEHHOH Gdopme Ha OyMaxHOM
HocuTelle MO0 B IJIEKTPOHHOM (opme kainoObl B Opras, NpeaoCcTaBIsIOUIMA
MYHULMTAIBHYIO yeiayry. JKanodsl Ha pelleHusi, TNPUHATBIE PYKOBOJUTEIICM
oprama, Ipe/10CTaBIfiOIIero MyHHLMITAIbHYIO YCIYTy, TOAAKTCS B BLIIIECTOS LLIUH
opram.

2) JKanoba nojikHA COAEPKATH:

a) HaUMCHOBAaHUE OpraHa, MpeaoCTaBIAIOEro MYHHULMIIAIBHYIO YCIyry,
JIOJKHOCTHOTO JIM@ oprana, npeaocTaBIsiolerc MyHULUUNAIbHYIO YCayTy, J100
MYHUIUITAIBHOIO  Cily Kalllero, pemeHust u jedcrBust (Oe3zeiicTBre) KOTOPBIX
00kKanyoTest;

6) thamuauio, UM, OTYESCTBO (HociejHee - IPU HAIWYWM), CBeJeHUs
O MECTE JKHTEeJBCTBa 3asBUTENs - (u3nyeckoro nuua iubO HAUMEHOBAHME,
CBEJICHHS O MECTE HAXOXKJCHHUS 3asBUTES - IOPUJIMUECKOr0 /IM11a, a TAKKe HOMED
(HOmMepa) KOHTakTHoro TenedoHa, azapec (aapeca) SJIEKTPOHHONH 104YTHI (NpH
HAJIUYMK) W TOYTOBBLIM aapec, MO KOTOPBIM JOJDKEH OBbITh HampaBjieH OTBET
3AsBUTEINO;



B) CBejeHUs GO oOkalyeMpIX pelieHusix W JiedcTBusx (0e3nelicTBHH)
oprata, [MpeJoCTaBAfIONero MYHHUMNATBHYIO YCAYTY, [AOUKHOCTHOIO JIMlia
opraia, HnpejoCTaBisIoONero MYHUIUMNAIbHYIO YCJIYry, AMb0 MyHHUHMNAILHOIO
CilyKalero;

I') JIOBOJIBI, HA OCHOBAHWM KOTOPBIX 3aiBUTEJL HE COIJlaceH ¢ pelleHHeM
u JieiictBuem (DesneiicTBMeM) oprasa, NpelOCTABISIONIETO MYHUIHMIIATIBHYIO
YCAYTY, JO/KHOCTHOI'O JIMIla OpraHa, NpeaoCTaBlIAOLICI0 MYHHIMNATLHYIO
yeayry, amubo MyHMUMIAABHOTO — CHysKallero. 3asiBUTeNeM MOryT  ObITb
MPE/ICTaBICHbI JIOKYMEHTBI (I1PY HAJIMYMK), NO/ITBEPIK/AAI01IHE JIOBO/IbI 3asgBUTEIIS,
10O UX KOTIHHU.

3) JKanoba wmoxer ObiTh HampaBileHa 10 Todte, 4epes Llewtp,
¢ MCHOIb30BaHUEM HHGOPMALMOHHO-TEIEKOMMYHUKAMOHHON cetn «nTeprer»,
ouumansioro caira Jlemapramenra, oguumanbHoro caita Mopuu, noprana
rocy/IapCTBEHHbIX W MYHUUMNaAbHBIX ycayr YeueHnckoil PecnyOGnuxu, a takke
MOJKeT OBITH IPHUHATA NPU JTUYHOM NIPHEME 3aABHUTEIIS.

5.5. llpaBo 3asBuTenss Ha nojsydeHue UHPOPMALMM W JIOKYMEHTOB,
HeOOX0/IMMbIX JUIst OOOCHOBAHUS U PACCMOTPEHMS JKAT00b! (TTPETEH3HH):

1) 3agsurTenu MUMEIOT NPaBO HA MOJY4YCHUE MHPOPMALIMKM K AOKYMEHTOB,
HEOOXOAMMBIX /1J1st 0OOCHOBAHUSA U PACCMOTPEHHUSI Ka100bl.

2) 3agBHTEIM MMEIOT TMpPaBO 3HAKOMMTBLCS € JIOKYMEHTAMH U
MaTepUaiaMi, KacarolUMHUCH PaCCMOTPEHUs Kano0bl, €C/IM ITO HE 3arparuBaet
npaBa, CBOOOJbI M 3aKOHHBIE MHTEPEChl JPYIUX Ml U €CJIH B YKa3aHHBIX
JIOKYMEHTax M Marepuajax He COAepKarcs CBEACHHA, COCTaBIAIOLIHE
rocy/1IapCTBEHHYIO UJIM MHYIO OXpaHseMyto (ejiepalibHbIM 3aKOHOM Taiiny.

3) Jlus obocHoBaHKMS W paccMOTpeHUs Kano0bl 3aMHTePECOBAHHbIE JIHLA
HMCIOT IPaBO INPEACTABNAATH IOMOJIHUTENBHBIC JOKYMEHTBI M MaTepuanbl 0o
oOpaiarbest ¢ Mpock0oit 00 MX ucTpeOOBaHHMM, B TOM HMCIC B 3IEKTPOHHOM
dhopme.

5.6. Oprasbl MECTHOIO CaMOYyIpPaBIeHUsd U JIOJDKHOCTHBIC JIHLA, KOTOPBIM
MOKeT ObITh HampaBjieHa Jxajod0a (npeTeHs3usl) 3asgBUTeNs B J10CYAeOHOM
(BHeCy/1eOHOM) TTOpsiJIKe.

1) Opranbl MECTHOTO caMOyNpaBieHUs U JIOJKHOCTHbIE JIMLA, KOTOPLIM
MOKeT ObITh ajpecoBaHa xanoba 3asBuTenss B jlocyleOHOM (BHecy1eOHOM)
OpsiJIKe:

- B JleniapramMeHT XUIMIIHON NOIMTHKH Mapuu r. I'po3Horo;

- B Mputo r. ['posnoro.

2) JKanoGa Ha HapylleHHe IOpsi/Ka 1pe/loCTaBlieHnst rocy/1apcTBEHHON
YCIYIH MHOTIO()YHKUMOHAIBHBIM LEHTPOM PACCMATPUBAETCH B COOTBETCTBMH C
HACTOSIIMM AJIMHHUCTPATUBHBIM PErVIAMEHTOM  OPraHoMm, IpeloCTaBsOLUMM
FOCYAAPCTBEHHYIO YCAYTY, 3aKIIOYUBIIEM COrNAILEHUE O B3aUMOAEHCTBHH.

IIpu 5TOM CPOK PacCMOTPEHHUS Kano00bl UCUHUCASETCA CO JIHS PEruCTpalfy
#a7100b1 B YIOJHOMOYEHHOM Ha €€ pacCMOTPEHME OpraHe.

5.7. Cpoxu paccMOTpeHUs 5Kano0dbl (IIPEeTeH3UH).

1) JKanob6a, noctynusiiasi B Oprat, IpeaoCTaBIsIONMN MyHHLIMNANBHYIO
YCIIYry, IOJUIEKHUT PACCMOTPEHMIO  [OJDKHOCTHBIM  JIMLIOM,  HaJelIeHHbIM



HOJIHOMOYHAMHU 110 PACCMOTPEHHIO }Ka.’l()ﬁ, B Te€HYeHHEe IATHaalaT paﬁoqﬂx JIHEH
CO JiHs ¢¢ pPCrucTpauuu, a B ciayyac 00XKaJioBanusi  OTKasa opraHa,
HPpeJoCTaBsIIoMEro MYHHIMITIAIBHYHO  YCIYyry, AOJKHOCTHOI'O Jidlla opraHa,
HPEAOCTABIAIOINETO MYHULIHITAIBHYIO YCIYLY, B IIPHEME JIOKYMCHTOB Y 3asdBHUTEJIA
mmbo B UCIIpaBJICHHUH  JOIIYHICHHBIX OIICHaTOK U olMOOK WM B ciiyvac

o0xanoBaHMs HApYUICHUS YCTAHOBNEHHOIO CpOKa TaKMX MCHpaBieHud - B
TeyeHue niaTH pabouux jHel co 1HS €€ PerucTpaLfm,
5.8. Pesyibrar JocyaedHoro (BHecyneOHoro) 00KaT0BaHHSA

IPUMCHHUTENILHO K KaXA0H npoueaype Judo HHCTaHUUK 00Kal0BaHMS.

[) [Ilo pesynbratam paccMOTpeHMs KajoObl Opras, npeaocTaBisIFOUINi
MYHUIMNAIBHYIO YCIIYTY, IPUHUMACT OJIHO U3 ClIelYIOUIMX PelIeHHi:

a) YJIOBJIIETBOPSIET Kajlody, B TOM 4yuciae B (opme OTMeHbI NPUHATOrO
pCIICHUSI, UCITpaBJIcHUsA JIONYLICHHBIX OpraHoM, MPe10CTaRIIAIOIINM
MYHHUIIMIIAIBHYIO YCIIyry, OIe4aToK M ouMOOK B BBIJIAHHBIX B pe3ylibTare
HPEAOCTABACHU MYHHUMIAABHONH YCIYIH JIOKYMEHTax, BO3Bpara 3asBHTENIO
JICHCKHBIX CPEIACTB, B3MMAHHME KOTOPBIX HE MPeaycMOTPEHO HOPMAaTHBHBIMH
npaBoBbIMH akTaMH Poccniickoil @enepaunu, HOPMATUBHLIMH TPABOBBIMH aKTaMH
Yeyenckoit  Pecniy0nukM, MYHMUMIAIBLHLIMM  NPABOBBIMM  aKTaMu  ropojia
['po3HOro, HacTOAMMM AJIMUHUCTPATUBHBIM DPerilaMeHTOM, a TaKke B MHBIX
dbopmax;

0) OTKa3bIBAET B Y/I0BJICTBOPEHUH Kano0bI.

2) He nosjauee JHs, caeayloullero 3a JIHEM TIPUHSTUS PELIEHMHS,
ykazaHHoro B nm. | n. 5.8 Hacrosuiero AJMWHWUCTPATUBHOIO perjiamMeHTa,
3ASIBUTENO B IMHCHBMECHHON (OopMe H MO JKEJIAHHUIO 3ai4BUTEIA B IJIEKTPOHHOU
dopme HanpaBiseTcss MOTUBMPOBAHHBIH OTBET O Pe3ysbTaTaX pPacCMOTPEHUS
Kano0bl.

3) B ciyyae ycTaHOBIEHMS B XOJIe WIM 10 pe3y/ibTaTaM pacCMOTPeHUs
KanoObl  TIPHU3HAKOB  cOcCTaBa aAMUHHMCTPATUBHOTO IMPAaBOHADYLIEHUs MM
NpecTyIaeHus:  JIOJDKHOCTHOE  JIMIO,  HAAEJICHHOC  MOJTHOMO4YMSMU IO
PAacCMOTPCHUIO JKal00, He3aMe/UIMTENbHO HalpaBiiseT UMEIOIIHECs MaTepHalibl B
oprasbi IPOKYpaTypsl.n.

2. Hacrosilee mnocTaHoOBJeHUWE BCTyHaeT B CWIYy €O [JHA €ro
ohUIHATBHOTO OMyOJUKOBAHMS.
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