MOPHS TOPOJIA TPO3HOIO
COBJDKA - TTAJJMH MDPU

NOCTAHOBJEHHE

A DY A0K3 Ne 8L
r. ['po3usii

O BHeceHMHU U3MEHEHUH B NocTaHOBIeHHe Mapuu ropona I'posHoro ot 14 sHBaps
2020 ropa Ne 08 «O0 yTBepKAeHUN AIMHHUCTPaTUBHOIO perjlaMeHTa IpeloCcTaBlIeH s
MyHULIMNanbHOH yernyru «Cornacue Ha 0OMeH XXUJIBIMH NOMELICHUSIMH, KOTOPBIE
NPeOCTaBNIEHH] IO JOTOBOpaM COLMATBHOTO HaliMa ¥ B KOTOPHIX IPOKHUBAIOT
HECOBEPLICHHOJIETHHE, HeIeeCIOCOOHbIE HIIM OTPAHMYEHHO J1eeCIoOCODHBIE IPaXIaHE,
ABJISIOLIMECs YIE€HaMH CeMell HaHuMaTes el IaHHBIX AKHIIBIX TOMEIIEHUI»

B nemix npuBenesMs MyHMIMIANBHBIX TIPAaBOBBIX @KTOB B COOTBETCTBHE
¢ JIEHCTBYIOIIMM 3aKOHoJarenbcTBoM Poccuiickoit @enepaunu, TlopsakoM pazpaboTkud M
YTBEPKIEHUS aIMMHUCTPATHBHLIX PEITIaMEHTOB NPENOCTaBIeHMs] MYyHULMNANBHBIX YCIYT,
YTBEPKIECHHBIM IIOCTaHOBIEHHeM Mapun ropoaa I'posnoro ot 27 despans 2019 rona Ne 36,
pykoBozacTBysick DenepanbubiMu 3akoHamMu Poceniickoit ®enepanmu ot 6 oxtsidps 2003 roxa
Ne 131-03 «O6 obumx npuBLMNax Opraiu3aniy MECTHOTO CaMOoyTpaslienus B Poccuiickoit
Qepepamyny U ot 27 mwons 2010 ropa Ne 210-03 «OO6 opraHu3amyy NpenocTaBieHUs
rOCYapCTBEHHBIX ¥ MYHUUMITANBHBIX yeiIyr», Mapus ropona I'po3soro

ITOCTAHOBJISET:

1. Brectn B mocraroBneHre Mbspun ropoma I'posHoro or 14 smBaps 2020 roza
Ne 08 «O6 yrBepxneHMH  AIMHHHCTPATHBHOIO — perjlaMeHTa  IpeJoCTaB/eHHs
MyHHLMNaNpHOH ycnyrv  «Cornacue Ha OOMEH OKWIBIMH TIOMEILEHHSIMH, KOTOpBIE
NPeOCTaBNeHBl N[O  JOrOBOPaM COLMANGHOTO HaliMa M B KOTODHIX NPOXKHBAIOT
HECOBEPILICHHONETHHE, HENeeCOCO0Hble WM OIPaHMYEHHO JIeeCriocoOHble TIpaXKaaHe,
SBJISIOIMECS WICHAMHM CeMeM HaHMMaTenel NaHHBIX JKHILIX IOMEINEHHI» H3MeHEHHE,
M3JIOXKHMB TPUIOKEHHE K IIOCTAHOBJIEHHMIO B HOBOM pENaKUMU COMNIACHO IPHJIOKEHHUIO
K HaCTOSILLEMY IIOCTaHOBIIEHHUIO.

2. KOHTpOJIb 3a BBIIIOJIHCHHUEM HACTOSLUEI0 IIOCTAaHOBJCHHSA BO3JI0XKUThL HAa

3amectuTens Mopa — nauanbHMka JlemapramenTta oOpasoBanus Mboapuu 1. I'posHoro
Axmartosa 3.M.
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110 Mapuu 1. I'po3soro
2023 rona Ne J L,

AJAMHHHCTPATHBHBIH pPerjamMeHT NpeloCTaBJeHHUs] MyHHIHNAJbHOH YCIAYIH
«Cornacne Ha 00MeH JKHJIbIMH NOMENIEHHAMH, KOTOpbI€ NPEJ0CTABJIEHbI 110
AOFOBOPaM COLHANBHOIO HaliMa, B KOTOPbIX MPOXKHBAKT
HecOoBepIIEeHHOJIeTHHE, HeleecnocoOHbIe HIIH OTPaHHYEHHO AeecnocoOHbIe
rpaxaaHe, ABJISI0IIHECS YJICHAMH ceMeH HAaHHMAaTe 1eH JaHHbIX AKHJIbIX
noMeLeHu iy

I. O0mue noJiokeHHs

1.1. IIpeomem pe2yiuposanun peiamenma

AJIMUHUCTPATUBHbIN perjiaMeHT NpeAOCTaBIeHUs MYHHLUNAIBHOU YCIyTH
«Cornacue Ha OOMEH JXMIIBIMM TIOMELICHUSMH, KOTOpbl€ IpeAOCTaBlI€Hbl I10
JIOTOBOpaM COLMANbHOIO HaiiMa, B KOTOPLIX IPOXHMBAKOT HECOBEPILIEHHOIETHHE,
HeJleecrnocoOHble MW  OrpaHMUYeHHO JeecrnocoOHble TIpaXKAaHe, SBISIOLIUECcH
uneHaMu ceMeil HaHMMaTelel JIaHHBLIX KMIBIX TOMeLleHMH» (nanee —
AJIMUHMCTPATUBHBIM pernameHT) pa3paboTaH B LeNlsX IOBBIILIEHUS KayecTBd
NpeaoCTaBIeHUs] MyHULIMIIAILHOM YCIyrM ¥ YCTaHaBIMBAeT MOPSAOK U CTaHapT
NpeioCTaBIeH!sI MyHULMIIATbHON YCIYTH.

1.2. Kpyz 3aaeumenei

1.2.1. 3asBUTENIMM HA NIPEIOCTABIEHHE MYHULMIIAIIBHOMN YCIYTH SIBIISIOTCS
rpaxaaHe Poccutickoi Peaepanyiy, NOCTOSHHO NMPOXKUBAIOUIME HA TEPPUTOPUU
ropoza I'po3Horo (nasnee - 3asiBUTENb).

1.2.2. C 3asgBiaeHueM BIpaBe OOpPaTUTbCH TPeACTaBUTENH 3asgBUTENS,
NEeUCTByIOLIME B CWJIY TIIOJHOMOYMH, OCHOBaHHBIX Ha MPeLyCMOTPEHHbIX
3akoHonarenbcTBOM  Poccmiickoli  ®Penpepauuu  ocHOBaHMsX — (najlee  —
NpeaCTaBUTENb 3asiBUTENS).

1.3. Tpebosanus K nopaoky ungopmuposanus o0 npedOCHAGNCHUU

MYHUUURAIBHOU yCly2u

1.3.1. Hudopmauusi 0 MyHMUMDANbLHOW  yciyre, npouemype  ee
NpeiOCTaBIeHUs IPefOCTaBAseTCs:

JenapramenTom obpasoBanus Mapuu r. I'po3Horo (nanee - /lenapramenr):

HENOCPEACTBEHHO CHEeUHaJUCTaMM oTlena Onekd (MomeuuTeNnbCeTBa) U
OXpaHbl NPaB IeTCTBa (Jajnee — OT/ie] ONeKH);

C WCNOJb30BAaHMEM CPEACTB TeledOHHOM CBSI3M M DJIEKTPOHHOIO
UHGOPMUPOBAHUS;

IIOCPEACTBOM pa3MellieHHUs B HMH(OPMaLHOHHO-TEJIEKOMMYHHKAIIMOHHbIX
ceTsix oOlIEero Mojib30BaHus (B TOM uHcie B ceTH «MHTepHeT»), nyOaukanui
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B CpeACTBaX MAacCOBOM HHGOpMalMy, U3AaHuid WH()OPMAUHOHHBIX MaTEPHANIOB
(6pommop, OykieToB), Ha CTeHAaX B NOMeIleHHH [lenapramenra, Ha IopTalne
rOCYJAapCTBEHHBIX M MYHHMUMIAIBHBIX yciyr YeueHckoit Pecnybmuku pgu.gov-
chr.ru (nanee — PernoHanbHbIi nopTan);

B MHOTOQYHKIIMOHAIBHBIX LEHTpPaX IPENOCTABIEHHS TOCYIapCTBEHHEBIX
¥ MYHUIIUNANBHBIX yCIyT (fajiee — MHOrOQYHKIMOHANBHBIA HEHTD).

Jis nonyveHus MHQOpPMaLMM O MYHHUIMIANBHOM yciyre, Mpoleaype ee
TpeIOoCTaBNeHN, xoje NpenoCTaBNIEHUS MYHUIMTIATHEHOR yCIYTH
3alHTEepeCOBaHHbBIE JIALIA BIIpaBe 00paIiaThes:

B YCTHOH QopMe JIMIHO MM Mo TeledoHy K cnenuanucraM Jlemapramenra,
YYaCTBYIOLIMM B [IpelOCTaBICHUY MYHUIIUTTAILHON YCIIYTH;

B NHCbMEHHOH (hopMe nouToi B aapec JlenaprameHTa,

B NUCBMEHHOH (opMe No azipecy 3NIeKTpOHHOM nouTtel JlenapTameHTa:

uo-grozdep@mail.ru.

WndpopMupoBanue 3asBUTeNeld HPOBOAMTCS B IBYX (opMax: ycTHoe H
NMCbMEHHOE. ! :

Ilpu orBeTax Ha TenedOHHbIE 3BOHKM M OOpallleHuUs 3asBHUTENeH JNUYHO B
TIPHEMHBIE Yachl CHELMAIMCTBI CTPYKTYpPHOTO Tiozpasjenenus Jlenapramenra,
YYacTBYIOIME B IPENOCTaBICHHH MYBHLHMNAIBHOM YCIyrd, noapoOHO U B
BEeAUIHBOR  (koppexTHOH)  dopMmMe  UHOOPMHUpPYIOT  oOpaTHBHIMXCH IO
WHTepecylolluM ux BompocamM. OteBeT Ha TeneQoOHHBIM 3BOHOK [JOJDKEH
HauHHaTbCcd ¢ MHGOpPMalMM O HAUMEHOBAHUM OpraHa, B KOTOPbIA NOCTYHHI
3BOHOK, H (aMHIINH CIIELMANKUCTa, NPUHABLIETO Tesle(OHHBIA 3BOHOK.

ITp¥ HEBO3MOXHOCTH CIELMATHCTa, TIPUHABLIEr0 3BOHOK, CAMOCTOSTENEHO
OTBETHTh Ha TMOCTaBIEeHHblE BONPOCH, oOpaTHUBLIEMycs JHIy coobmaercs
Tene)OHHbIH HOMeEp, IO KOTOPOMY MOXHO IIONY4YHTb HHTEPECYIOIIYIO €ro
nHopManuio.

YctHoe uHGOpMMpOBaHHe 0OpaTHBIIErocs JNHLa OCYILECTBIAETCA He Golee
15 MuHYT. |

B cnywae ecniuM i NOAINOTOBKM OTBeTa TpebyeTcs NPOAOIDKHUTEIBHOE
BpeMs, CINELHAIUCT, OCYILECTBISIOUMH YCTHOE HHGOPMHpOBaHME, INpelnaraeT
HalpaBUTh oOpallleHHe O TNpPeAOoCTaBIeHHWH ITHCHPMEHHOH HHGOpMaluu [0
BONIpOCaM INpefOCTaBleHHUs MYyHHHIUNAIbHOH ycnyr# 5uMbO HaszHayaeT JApyroe
yJa06Hoe Ul 3aHHTEPEeCOBAHHOIO JIMIA BpeMs /I YCTHOIO HH(OPMUPOBAHUS.

ITucbMeHHOe  MHGQOpMHpOBaHME 1O  BONpOCaM  INPEAOCTABIIEHHS
MYHHMLMNAQNBbHOH YCIYrM OCYyLLECTBIS€TCS TMpPY TNOJYy4YeHWH oOpallieHus
3aUHTEPECOBAHHOIO JIMIA O NPEAOCTaBIeHWM NUChMEHHOH wuHdOpMaUMM N0
BOIIpOCaM NpeaoCTaBJICHHA MyHI/II.IYIHa.HbHOﬁ YCIOYyrH.

CrnenyanucTs! CTPYKTYPHOTrO nojpasieneius JlenapraMeHTa, y4acTBYIOIIHe
B HNpE€AOCTaBI€HNHN MYHHHHHaJIbHOﬁ YCIYIH, OTBETCTBEHHEIC 3a pPaCCMOTPEHHE
obpaienus, obecnedyHBalOT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE

pacCMOTPEHHE O6an.1€HHX, FOTOBAT TMCBMEHHBIH OTBET IO CYIECTBY
TIOCTaBJECHHBIX BOIIPOCOB.

|
|
i
I
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IInceMennblid  oTBeT Ha ofpallieHHe TOAMUCHIBAGTCH HAYAJIbHHKOM
JenaptameHTa 1400  YHNOJNHOMOYEHHBIM HM JIHMLIOM, W JAOJDKEH CONEPXaTh
bamunMio ¥ HOMep TenedOHa MCIOJNHUTENS H HaNpaBiIseTCs IO IOYTOBOMY
anpecy, ykazaHHOMY B OOpallieHuH.

B cnydae ecnu B oOpalieHHM O IpeAOCTaBIEHUH MHCbMEHHON HH(pOpMaIMH
He yKa3aHbl (aMHIMs 3aHHTEPECOBAHHOIO JHLA, HampaBUBLIEro obpalleHue, U
TIOYTOBBIM ajpec, IO KOTOPOMY JOJDKeH OBbITh HampaBlieH OTBET, OTBET Ha
oOpaleHue He AaeTcs.

1.3.2. Undopmanus o nopsaaxe, hopMe, MeCTe pasMElleHHs U Criocobax
MONy4eHHss CNpPaBOYHOH HHGpOpMalMM 1O  BOIpOCaM  IPeNOCTaBJICHUS
MYHUIUNATBHOR YCITyru |

CrnpaBoyHast UEQOpMaLHs CONEPKUT ClieyIoLHe CBeIeHUS:

1) HauMeHOBaHUE U TOYTOBEIE agpeca JlenapramenTta
¥ MHOTO(GYHKIIMOHATBHBIX [IEHTPOB,;

2) cripaBOYHEBIE HOMeEpa TesieOHOB JlenapramenTa
¥ MHOTrOQYHKIIMOHATBHBIX HEHTPOB;

3) agpeca O(ULHANBHOTO caiita HenaprameHTa

¥ MHOTO(YHKIIMOHANIBHAIX UEHTPOB B ceTH «MHTepHET»;

4) rpadwxy pabothi JlenapraMenTa H MHOrOQYHKIMOHANBHBIX LIEHTPOB;

5) TpeboBanus K NHUCBMEHHOMY 3allpoCy 3asiBUTENeH O MpelOoCTaBI€HHH
MHQOpMalMH O NIOpsJKe NPEeNOCTaBIEHNs] MyHULIMIIAIBHON yCIIYTH;

6) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX [yl NOJYYEHHS MYHHIMIAILHOH
YCIIyTH;

7) BBIAEPXKH K3 IPaBOBBIX aKTOB, COJEpXalI¥X HOPMBI, perylupyouliye
JEATENBHOCTD 110 NPEAOCTaBIEHUIO MYHUIIMIIAIbHOR YCIYTH;

8) TeKCT aAMHHUCTPATUBHOTI'O perjlaMeHTa ¢ IIPHIIOKEHUAMHY;

9) xpaTkoe onucaHHe NOpsAIKa MPeJOCTaBIEHNUs MyHHIIUNIAIBHON yCIyTy;

10) obpa3upl odbopMiIEeHHA HOKYMEHTOB, HEOOXONWUMBIX Ui NOTy4eHHS
MYHHLIMIIaNbHON YCIyTI'H, U TpeOOBaHUA K HUM.

HMudopmanus o Mecte HaxoxaeHus MU rpaduke paborsl [lemapramenTa,
rpaduKe npyema rpaxjiad, MecTe HaxOXJAeHHUs MHOTOGYBKIMOHAIBHBIX LIEHTPOB
IPEeNOCTaBICHUS TOCYNapCTBEHHBIX W MYHHUMIAJIBHBIX YCIYT, CIPaBOYHbIE
TenedoHBbl, aapeca oQHLHATBHOIO caiiTa, a TaKXe 3JIEKTPOHHOHN MOdYThl U (MIIH)
dbopMbl 06paTHOH cBs3M JlenapTamenTa B ceTH «VIHTEpHET» B COOTBETCTBHMH C
ab3zanem 11 nynxra 13 IlpaBun pa3paboTky U yTBEpXKIEHHUS aAiMMHUCTPATHBHBIX
PErJaMeHTOB  NpPEeNOCTaBACHUS  TOCYJAapCTBEHHBIX  YCHYI, YTBEPXKIEHHBIX
nocradoBieHueM IIpasurtensctBa PO ot 16 mas 2011 roga Ne 373 pasmeniena Ha
opunmanpeHoM caiite Mbapum r. I'pozHoro — grozmer.ru B cetd «MHTEepHET®,

nopTaje roCylapCTBEHHBIX H MYHMUMNAIBHBIX ycnyr Yeuenckoil PecrmyOnmku —
pgu.gov-chr.ru.

II. CrasaapT npeaocTaBjieHHsl MyYHHIHNIAJNLHOH YCIYTH

2.1. HaumeHnoearnue MyHuUYUNANHOU YCAYZU
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HanmenoBanne MynuiunansHoW ycnyru: «Coriacme Ha oOMeH KHIBIMH
MOMEIIEHHAMHU, KOTOpbie MpPEeAOCTaBJIeHB! 110 JOrOBOpaM COLHAIBHOIO HaiiMa, B
KOTOPBIX NMPOXXHUBAIOT HECOBEPLIEHHOJIETHHE, HEAEECTIOCOOHbBIE HIIH OFPAaHHYEHHO

JieecTiocoOHble TpaxKiaHe, SBISIONIMECS 4YWiICHAMH CceMed HaHHMaTenei JaHHBIX
YUIBIX TIOMEILEHUNY.

2.2. HaumeHnoearnue opzana, npedocmaginiomezo ycayzy

2.2.1. MysnunmnaneHas ycayra —nOpefocTapisercs  JlemaprameHToOM
obpasoBanust Mapuu r. [ 'pozHoro. :

2.2.2. B cooTBeTcTBHM € MyHKTOM 3 yacTH 1 cTarbu 7 OenepanbHoro 3akoHa
or 27 wwonsg 2010 roma Ne 210-03 «OO6 opraHu3aluud MpefoCTaBlieHUs
TOCYJapCTBEHHBIX M MYHHMLHIAIBHBIX YCIyr» 3anpemiaercs TpeboBaTh OT
3asABUTENA OCYIIECTBIEEHS JEHCTBHI, B TOM YHCJIE€ COIVIACOBAaHUH, HEOOXOAUMBIX
IUis TIOMY4YeHHS MYHMUMIAJIBHOW YCIYTH M CBS3aHHBIX ¢ OOpallieHHeM B MHbIE
rOCyapCcTBEHHbIE OpTaHbl, OpraHbl MECTHOTO CaMOYINpaBJIeHUs, OPTraHHU3aluH, 3a
HCKJIIOYEHHEM IOJIY4eHHs YCIYr M TIOody4deHHs JOKYMEHTOB M HHQOpMalHH,
NPENOCTABIAEMBIX B pe3ysbTaTe IIPeROCTaBeHHS] TaKMX YCIYT, BIJIIOYEHHBIX B
TepeYeHb YCIYI, KOTOpble SBISIOTCS HEOOXONUMBIMH H 00f3aTENbHBIMH Ul
NPeIOCTaBICHUS MyHHLMIIANbHBIX YCIYT.

2.3. Pezynemam npedocmagneHuna MyHuiunaivHol ycayau

Pe3ynpTaToM IpefocTaBleHHs MYHUUMNAIBHON yCIYI'H SBISETCA NPHHATHE
PEIICHHUA:

1) npuHsATHE pellleHys O Aaye COrnachs Ha OOMEH JKUIBIMU [OMEILEHUAMH,
KOTOpBle NPeNOCTaBlIEHbl IO JOTOBOpPaM COLMAIbHOIO HafiMa MW B KOTOPHIX
NPOXXUBAIOT  HECOBEPIIEHHONETHHE, HEeJeeCNOCOOHble HWIHM  OIPaHUYEHHO
JeecriocoOHble TpaxaHe, SBISIOLIMECS UjeHaMHM CeMeH HaHuMartelled JaHHBIX
XHIIBIX ITIOMEIlEHUH;

2) DHCbMEHHOe  yBeJOMJIeHWe 3asBHTENsS OO0 OTKaze Ha OOMEH >KWJIbIMU
TIOMEIEHHSIMU, KOTOphle NPeAOCTaBIEHb! 110 J0IOBOpPaM COLMANbHOrO HalMa M B
KOTOPBIX NPOXXHUBAIOT HECOBEPLIEHHOJETHHE, HEAECECTIOCOOHBIE WIH OrpPaHHYEHHO

neecriocoOHble TpakaaHe, SBISIOIIMECS 4YJleHaMHM ceMel HaHuMmaTtellell JaHHBIX
YUJIBIX TOMEILEHUH.

2.4. Cpok npedocmagieHuUa MyHUUNAAbHOU YCaAyzuU

24.1.Cpox nmpenocTaBleHUs MYHHLMNANBHOW  YCIYI'H  COCTaBisieT
15 xanenpapHeIXx AHe’ co AHA perucrpauud B JlemapraMeuTte 3asBieHUs OT
3asBHUTENs KaK NMpH JUYHOM OOpallleHHH, TaK H C HCIIOJb30BAaHHEM INOYTOBOH M
3JIEKTPOHHOM CBSI3H, €CJIH MHOE He YCTAHOBJIEHO 3aKOHOAATENbcTBOM PoccHiickoi
Qenepalimu. ,

2.4.2. B cny4yae HenpeAcTaBAeHUs COOTBETCTBYIOWIMX MCXOAHBIX JaHHBIX B
NMOJTHOM O00BbeMe, COrJlacHO HacTosllleMYy aJAMHHUCTPAaTUBHOMY perjliaMeHTy HiH ¢
HapylIeHHEeM IeHACTBYIOUIero 3akoHoaatenbctBa P®, odopmineHue pesynpraTa
IPEeAOCTaBleHHE MYHMUMNANbHOR YCIYrd INPHOCTaHaBIUBaeTCs /10 YCTPaHEHHS



HEeIOCTAaTKOB.

3asgBUTEND HHQOpMUpYeTCH 0 OpUYUHAX NPUOCTAHOBJIEHHS
NPeOCTaBJICHUA MyHULIMIIANBHOR YCITyTH.

JlononHuTtenbHble (OTKOPPEKTHPOBAHHbBIE) HCXONHBIE JAHHbBIE JUIS BbIIAYM
pe3yibTaTa MpeNOCTaBICHHMA MYHHLMIIAIBHOW YCIyrd, 3asBHTENb 00fA3aH
npencraBuTh B JlenmaprameHt B Teuenue 10 nueil co nHg WHGOPMHPOBAHHUSA €r0 O
NpUYHHAX IPHOCTAHOBIECHHUSA NPENOCTABIEHHS MYHULIMIIAIBHON YCIYTH.

CpoOK TipenoCTaBiCHUA MYHMIMIIAJIBHONW YCIYTH, B Ciyyae HEOOXOAMMOCTH
NpeACTaBle€HUs JOMOJHUTENbHBIX (OTKOPPEKTUPOBAHHBIX) HMCXOIHBIX JAAHHBIX,
HCUHCHISETCS C MOMEHTA MX TIpeICTaBieHHS.

24.3. Cpox Bbaun (HampaBneHHWs) JOKYMEHTOB,  SBJISIOLINXCS
pe3yJNbTaTOM MNpPeNOCTaBICHHUS MYHUIMNAIBHOH YCayrH — B TedeHHe 3 (Tpex)
pabouux JHEH.

2.5. Hopmamuenoie npagoevie aKmol, pezyaupyloujue npeoocmasieHue
MYHULURATOHOU YCAy2U '

IlepeyeHr HOPMAaTHMBHBIX NpPaBOBLIX aKTOB pa3MelleH Ha OQUIHATbHOM
caite Mbdpuu r. I'posHoro — grozmeroru B cetn «MHTepHer», noprtane
rOCYHapCTBEHHBIX W MYHHLMNANBHBIX ycayr YeueHnckodl Pecnybanku —
pgu.gov-chr.ru.

2.6. Hcuepnoviearowuii  nepeueHb  OOKYMEHMO6,  He0OX00uUMbIx
€ coomeemcmeuu C  HODMQHMIUGHLIMU  NPABOGLIMU  aKmamMu  OJA
npedoCcmasneHun MYHUUUNATbHOU YCayzu W YCayz, Komopsle RENAIOMCA
HeobXo00uMbIMu U 00A3aMENbHbLIMU OIA HPEOOCMABNCHUA MYHUWUNANbHOU
YCAYZU, ROOJEHCAUUX NPEOCmAsieHUI0 3aseumenem, cnocobsl ux noay4eHus
3aA6eumenem, 8 mom Yuciae 8 31eKmpoHHOU (hopme, ROPAOOK UX HPpeOCmasieHus

2.6.1. Jlns npenocrapleHHWs MYHUUMNANBHON YCIyru 3asBHTendb (ero
NpeACTaBUTEb) NIPEICTABISET CleAyroLINe JOKYMEHTBI:

1) 3asiBNeHHE O Jaye corjacus Ha OOMeH XUIBIMH IOMEILEHUAMH;

2) NOXyMEHTH!, yAOCTOBEPSIONINE JUUHOCTD 3asBUTENS U WIEHOB €r0 CEMbH
(nacmopT, CBUAETENBCTBO O POXKICHUM UM HHOHM TOKYMEHT);

3) IOKyMEHTHI, NOATBEpPXJAalollde CeMeHHble OTHOIICHUS 3asBHTENS H
rpa)iaH, NPOXXUBAIONIMX B OOMEHMBAEMBIX XMIBIX NOMELIEHUIX (CBUACTENBCTBO
O POXIEHMH, CBHAETEILCTBO O 3aKiloyeHHH (pactopxeHuH) Opaka,
CBUAETENBCTBO O CMEPTH, CyJeOHOe pelieHHe O MPU3HAHUH YIEHOM CEMBH H
npyrue);

4) poroBop 06 oOMeHe XWIbIMH TOMELIEHHSMH, 3aHUMAaeMBIMU IO
JOroBOpaM COLMAILHOIO HaiiMa;

5) TexHUYECKHE NacnopTa XHJIbIX TTOMEIeHUHH;
6) corijacueé MHBIX JIML, HMEIOLIMX IpaBa Ha JKUJIbIE IOMEUIeHHS,
nojiexatiue oOMeHy (npu repenade B NOJHAEM ).

7) xonuio (PUHAHCOBOTIO JIMI[EBOTO CYETa C MECTa KHUTEJbCTBA 3asBUTENS U
4YIIEHOB €ro CeMbH;
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8) ciipaBky 00 OTCYTCTBHM 33[0DKEHHOCTH 3a COJIEPIKAHUE, PEMOHT JXHJIOTO
TIOMEHICHHS 1 KOMMYHAJIbHbIE YCITYTH;

9) cnpaBky 00 OTCYTCTBMM y HaHUMATENsd M WIEHOB €r0 CEMBU TSXENBIX
GOopM XpOHHYECKHX 3a60JeBaHUI B COOTBETCTBUH C NEPEYHEM, YTBEPKIECHHBIM
nocra”osnenueM IlpaBurenscrtea PO ot 16.06.2006 N 378 (mis Hanumarenei,
MEHSIOIINXCS Ha XHJIbIe IOMELICHUS B KOMMYHaIBHOU KBapTUpE);

2.7. Hcuepnovigarowuii  nepeueHb  O0OKYMEHMO6, HEOOX00UMbIX 8
COOMeéemcmeuu ¢ HOpMaAMUBHbLIMU NPAGOBLIMI AKMAMU ONR RPEOOCHAGNEHUA
MYHUUUNQIbHOU  YCIly2u,  KOmMopble  HAXO00AMCA 8  PACHOPAI’CEHUU
20Cy0apCMEEHHbIX OpZAHO8, OP2AHOE8 MECMHOZ0 CAMOYHPAGIEHUA U UHBIX
Op2aH08, YYACMEYIOUUX 6 NPedoCMaAeNeHUU  20CYOAPCMEEHHbIX  UIU
MYHUWURAIbHBIX YCIye, U KOmopsie 3aA6umeb 6npage Nnpeocmagums, a
MaKce Cnocobsl ux nonAy4yeHua 3aA6UMeNAMuU, 8 MOM YUCle 6 INeKMPOHHOU
¢opme, nopadok ux npedocmagieHun

2.7.1. JIoKyMeHTBbI, KOTOpPBIE HAXOAATCA B PaCNOPHKEHUH FOCYAaPCTBEHHBIX
OpraHOB, OpraHOB MECTHOI'O CaMOYNpaBI€HMs MW HHBIX OpPraHoB, Y4acTBYIOLIHX
B  IPENOCTaBI€HWHW  TOCYNapCTBEHHBIX  MJIHW  MYHHLHUNAIbHBIX  YCIYT,
W 3anpawuBatroTcs  JlemapraMeHTOM B TOpsKe — MEXBEIOMCTBEHHOIO
B3aUMOJENCTBHA:

1) IDOKyMEeHTBl, NOATBEPXKAAIOLIME IpaBO  IIOJb30BaHUS  JKMIBIM
TIOMEIeHNEM, 3aHMMaeMbIM 3aiBHTEIEM H YJieHaMH ero ceMbu (opzep, AOroBop,
pellieHHe O IPeJOCTaBIeHHH XKUIIOTO NIOMEILEHHUS, PEllieRHe Cyia U T.IL.);

2) BHINKCKY M3 JOMOBOH KHHIM (C cojaep)KaHHEM cCBeIeHHH 000 Bcex
rpaxaHax, 3aperHCTPHPOBAHHBIX COBMECTHO C 3asBUTEJIEM, B TOM 4YHCJE HE
ABJIAIOLIMXCS YICHAMH CEMbU 3asBUTENS );

3) xomnuno GHHAHCOBOIO JIMIIEBOrO CYETa C MECTA JKUTEIBCTBA 3asBUTENA U
YJIEHOB €T0 CEMbH;

4)  NOKYMEHT, TNOITBEPXJArOUIMH  (QakT  yCTaHOBIEHHS  ONEKH
(nomeyuTensCTBA)  Hal ~ HECOBEPLICHHOJIETHUM,  HENEeCNIOCOOHBIM  HIIH
OrpaHUYEHHO AeeCnOCOOHBIM IPaXkJaHUHOM.

VYka3aHHbBIE JOKYMEHTHI 3asiBUTENb BIIPABE MPEACTaBUTh CAMOCTOATENLHO.

2.7.2. 3anpemiaercs TpeOOBaTh OT 3aBUTENS:

1) npenctaBneHue MAOKYMEHTOB M MHGMOPMAIMH WM OCYILECTBJICHHS
IEeHCTBUH, KOTOpBIE HE NPENYCMOTpPEHbl HOPMAaTHBHBIMHM NpPaBOBBIMU aKTaMH,
pPEryJIUpYIOIUIMMH OTHOLUEHHS, BO3HHMKAIOIKE B CBA3M C MpeAOCTaBICHUEM
MYHUUHUNANTBHOR YCIYTH;

2) npeacraBiieHUe NOKYMEHTOB M HHQOpPMalHH, KOTOpble B COOTBETCTBHH C
HOPMaTHBHBIMH NPaBOBLIMH aKtaMH Poccuiickoii ®enepaumu, HOPMaTHBHBIMH
NpaBOBBIMM akTaMu YeueHCKOH PecnyOanku ¥ MyBMUMNAILHBIMH NPaBOBLIMH
aKTaMH HaXOAATICS B PaclOPsHKEHHWM TOCYNapCTBEHHbIX OPraHOB, OPraHoB
MECTHOTO caMOynpaBleHHss U (HUNHM) IHOABEIOMCTBEHHBIX TIOCYAapCTBEHHBIM
opraHaM M opraHaM MECTHOIO CaMOYIIpaBiICHMWsS OpraHu3alpi, Y4acTBYIOLIMX B
NPEeJIOCTABNEHUH TOCYAAPCTBEHHOH yCIyrH, 3a MHCKIIOUEHMEM JOKYMEHTOB,




7

yKa3zaHHBIX B 4acTu 6 ctarem 7 ®epepanbHoro 3akoHa ot 27 urong 2010 roxa
Ne  210-®3 «O6 opraHuzaii INpPEAOCTABIEHHS TOCYIapPCTBEHHBIX H
MYHHUUNATBHBIX YCIYT).

3) npencraBieHHe JOKYMEHTOB M WH(OpPMalMK, OTCYTCTBHE M (MJH)
HEeIOCTOBEPHOCTh KOTOPHIX HE YKa3blBAJIUCh IPH MMEPBOHAYAIBHOM OTKa3e B
npueMe JAOKYMEHTOB, HEOOXOOMMEBIX [UIs TNPEAOCTAaBJIEHHS MYHHIIMIANbHOH
ycnyrd, Ju00 B MpeNOCTaBIeHUM MYHUIMNOAIbHOM YCIYTH, 32 HUCKIIOYEHHEM
clly4aeB, IPelyCMOTPEHHBIX ITyHKTOM 4 Yactu 1 ctathu 7 DenepanbHOro 3aKoHa
or 27 wmong 2010 roma No 210-O03 «0O6 opraHuM3aud TpPENOCTaBIEHHS
roCyJapCTBEHHbIX U MyHHLHMNANbHbEIX YCIYy».

2.8. Hcuepnbigarouquii nepeuenb 0CHOGAHUU 018 OMKA3a 6 NpUeme
O0KYMEHMO8, He0OX00UMbIX 01 NPEGOCMABNIeH UA MYHUWURAIbHOU YCIIy2U
OcHoBanu#i myis OTkKaza B IpHeMe JOKYMEHTOB, HEOOXOAMMBIX
s NpeJOCTaBIeHUs] MyHHULIUITAIbHON yCIIyTH, 3aKOHOJAATENbCTBOM
Poccuiickoii Oenepauyn He IpelyCMOTPEHO.
|

2.9. Hcuepnoiearowjuili nepevieHb OCHO6AHUU ONA NPUOCMAHOGEHUA
Wil OMKA3a 6 RPEOOCMABIEeHUU MYHUWURATIbHOU YCAY2U

2.9.1. OcHoBanyeM /i OTKa3a B NpPEJOCTaBICHHH MYHHIHMNAUIEHON
YCIYTH SBIASETCS OTCYTCTBHE Y 3asfBHTeld IpaBa Ha NONYyYEHHE MYHHIHUNAILHON
YCAYTH B COOTBETCTBHH C JEHCTBYIOILMM 3aKOHOAATENbCTBOM;

2.9.2. OcHoBanMi IJI% IPUOCTaHOBIIEHHS IpeJOCTaBIEHUsA
MYHHIIMDABHOM  yCIyrH 3akoHozatenbcTBOM Poccuiickod ®enepauuu He
IpeyCMOTPEHO. |

2.10. Ilepeuenv ycayz, Komopsle AGNAIOMCA HeoOXo0umbiMuU U
06a3amenbHbIMU OJIA NPeOOCMAGNEHUA MYHUWURAILHOU YCY2U, 6 MOM Hucie
cee0eHus o0 OoKymenme (0OKyMeHmax), ebvioasaemom (6bi0asaemsix)
OP2AHU3AUUAM U, YHACMEYIOWUMU 6 NDEOOCMABICHUU MYRUYUNAbHOU YCY2U

Yenyr,  gBnAiolIMXCs — HEOOXONHMMBIMM M 00si3aTeNnbHbBIMM Ui

IpeI0CTaBJICHHS MYHUILUNATBHOH  YCIYTH, 3aKOHOAATebCTBOM He
IIPeNyCMOTPEHO. -

2.11. Ilopaook, pasmep u OCHOBAHUA 63UMAHUA 20CYOAPCHBEHHOL
ROWTUKBL WU UHOI NIAmbl, 63UMAEMOU 3a NPe0oCmagieHue MyHUKUNAIbHOI
yeayzu .

Ilpy npenocTaBiICHHH MYyHHUMNAIBHOHW yCIyI'M roCyapCTBEHHas MOLUIMHA
WM MHAsA IJIaTa C 3agBUTENS He B3UMAETCH.

2.12. Ilopaodok, pasmep u OCHOGAHUA 63UMAHUA nIamel 3a
npedocmaenenue  ycayz, — KOMoOpsie — AGAAMCA  HE00X00uMbiMU U
o6a3amenbHbIMU 017 NPEOCOCMABNEeHUA MYHUUUNAALHOU YCay2u, 6KIIO4an
UHPOpMAUUIO 0 MemOOUKe pactiema pasmepa maKou naamel

I
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B cBa3u ¢ TeMm, d9TO mnpenocTaBlCHHE MYHMLHNAIBHOW YCIYIH He
NpeAyCMaTpuBaeT IpelCTaBICHUE IOKYMEHTOB, BBIaBaeMbIX B pe3yJIbTaTe
NpeAOCTaBICHNs yCAyr, KOTOPbie ABJISIOTCS HEOOXOAUMEBIMH M 00s3aTeIbHEIMH
JJIA TIPEeAOCTaBIEHH MYHUIMOAIbHOW YCIYr'H, ONMCaHHE MOopAAka, pa3Mepa
U OCHOBaHMH B3MMaHHUA IUIAThl 32 MPEJOCTaBIIeHHE NaHHBIX YCIYT, a TakKxKe

uBpopMaLus 0 METOIMKe pacyeTa pa3Mmepa Takoi ILIaThl B aIMHHHUCTPAaTHBHOM
periiaMeHTe He MpexyCMaTpUBaeTCH.

2.13. MakcumanbHblii CpOK 0MCUOAHUA 8 OYepedU npu hodaye 3anpoca
0 npPedoCcmasieHuu MYHUUURAINbHOU YyCaAyzu, YCayzu, npedocmasiaemoil
opzanuzauuell, y4acmeyuwieid 6 npeoocmagieHuu MYyHUUUNANbHOU YCyzu,
U npU NOAYHEHUU PE3Y/lbmama npeodoCmasieHus MaKkux yciye

Bpems oxupgasus B oudepeau NIpU Mojaue 3ampoca O MpeNOCTaBICHUU
MYHHLMIIATBHOM ~ yCIyrW,  yCIyrd,  IpenocTaBiseMOd  opraHu3aiuei,
y4acTBYIOLIEH B HOpPEJOCTaBICHHK MYHHMLUMNAJIBLHON YCIOYIH, M IpH MOJIYYECHHH
pe3yJiibTaTa IpeAOCTaB/IeHUs TaKoil yCIyIH He JOMKHO NpeBhIaTh 15 MUHYT.

2.14. Cpok u  nopadok  pezucmpayuu  3anpoca  3AA6UMENA
0 HpedoCmagieHuu MYHUUUNAIbHOU YCAY2U U YCAYZu, NPeOoCHAeNAEMOU
opzaHusayuel, yuacmeyowiei ¢ npeooCcmagieHuUU MyHUUURANbHOU YCIYZu,
6 MOM HuC/e 6 INIEKMPOHHOU hopme

Cpoxk perucrpaliyiy 3anpoca 3asBUTeNs 0 NpeAoCTaBACeHHH MyHULIUIIATEHON
ycnyru coctaBisier 1 (oaun) pabounii AeHb.

2.15. Tpebosanusa K nOMeWEeHUAM, 6 KOMOPbIX NpPedoCMaeNAeHCA
MYHUYUNATbHAR YCAY2a, K 31y OHCUOAHUA, MeECMAM 01 3ANOJAHEHUA 3ANPOCO8
0 HpedOCMasNeHuu MYHUKUNATLHOU YCayzu, UHQOPMAUUOHHBIM CMeEHOaM ¢
obpasyamu ux 3anoJIHeHUA U HepeYHeM OOKYMEHMO08, HeoOX00uMsix Ons
HPEOOCMAGNEHUA MYHUUUNAILHOU YCAY2U, DA3MEUW|CHUI0 U OQOopMAeHUIo
GU3YWIbHOU, MEKCMO60U U MYJTbMUMEOUUHOU UHGOpMaAUUU O RnOpAOKe
npeoocmaeneHun maxkou yciyzu, 6 mom qucie K obecneueHuio 0ocmynHocmu
014 UHBANIUOO08 YKA3AHHbIX 00BEKIN06 6 COOMEemCcmeuu ¢ 3aKOH00Ame1bCHeoM
Poccuiickoii Dedepayuu 0 coOyuUanbHou 3auiume UHEAAUOOE

2.15.1. TpeboBaHus X [OMEIUEHHUSM, B KOTOpbIX DPENOCTaBIAETCS
MYyHMLIMNANBHAs youyra:

1) TpeGoBaHMs K MecTaM NIpHeMa 3asBUTeENel:

cnyxeOHble KaOWHETHI CNEMAaNMCTOB, YYacTBYIOUIMX B MPENOCTaBICHUHU
MYHHUHMIAQIBHON YCIYrd, B KOTOpPBIX OCYLUECTBISETCS NpUEM 3asiBUTEIEH,
JOJKHB! OBITh OOOpYHOBaHBI BBIBECKaMM C YyKa3aHHEM HoMepa KabuHeTa H
dbaMUNMK, UMEHHU, OTYECTBA U JOJHDKHOCTH CITELIHANIACTA, BEAYIIETO TIPHEM.

2) TpeGOBaHUA K 3aJ1y OXKUIAAHUS:

a)s3an I8 OXHAaHMsS B ouepeaw obopylayeTrcss CTyNbSMH W (HIH)
KpeceJIbHBIMH CeKLHSIMH;

0)3an  OXHIAZGHUS HaxXOAUTCS B XOmWile MIH WHOM  CHELHaIBHO



NPUCIOCOOICHHOM NOMEILCHNUY;

B) B 3/laHMM, [Jle OpraHHU3yeTCs MpHeM 3asBHTeNeH, NMpedyCcMaTpHBaKOTCH
MecTa OOIECTBEHHOIO IOJIb30BaHMS (TyasleThl), MECTa AJIsA XpaHeHHs BepxHei
OZIC)KAB; | |

I) 34aHHe, B KOTOPOM OpraHu3yercss INpHeM 3asBHUTeneHd, obGopymyercs
CpeAcTBaMH II0XKAPOTYLIEHUS U OIIOBELUEHHS O BO3HUKHOBCHHMH Ype3BBIYaiHOM
CHUTYaI1H. ]

3) TpeGoBaHMs K MecTaM Jyis 3arOJHEHHUS 3alpoCOB O NPEHOCTABICHUH
MYHHIUTNIAIBHOM YCIIYTH:

a) MecTa JUis 3allOJIHEHHs 3alpOCOB O NPEeJOCTaBJIEHHH MYHHIIMMAIBHOM
ycayrd OOOpYAYIOTCS CTOJIaMH M CTYJBSIMH, OCHAIAIOTCA KaHLEJISPCKAMU
NPUHAIJIEKHOCTAMH s 0O€eCIIeueHUs BO3MOXKHOCTH OQOPMIIEHUS JOKYMEHTOB.

4) TpeOOBaHUA K MeCTaM AJsl HHOOPMHPOBAHUS 3asBUTENCH:

a) HalMydMe BH3YyalbHOM, TEKCTOBOM HKHQOpMauuM, pa3MelnaeMoil Ha
MHPOPMaLMOHHOM CTEHJE;

6) HaiuMyMe NepeuyHsi JOKYMEHTOB HEOOXOOMMBIX Ui MNpeNOCTaBIIEHUs
MYHUIIMNATIBHON YCIIYTH, a TaKXKe 00pa3loB UX 3alOTHEHHUS,

B) pazMelieHHe  MHGPOPMALMOHHEIX  CTEHIOB, CTOJOB B  MecTax,
obecrieunBaOIIMX CBOOOIHBIA JOCTYT K HUM.

2.15.2. 'ndopmanroHHble CTeH bl JOKHBI COIEepPXKaTh:

1) cBemeHHs O MECTOHaxXxOXIEHWHM, KOHTAaKTHBIX TesnedoHax, rpaduke
(pexxume) paboThl opraHa (YYpeXIeHHs), OCYLIECTBISIONIEro NpefoCTaBleHHe
MYHUUMNANBHON YCIYTH;

2) KOHTaKTHYK HHpopMauuio (TenedoH, agpec 3IeKTPOHHON IOYThl, HOMEP
KaOuHeTa) CrelIHaHCTOB, OTBETCTBEHHLIX 32 IPUEM IOKYMEHTOB;

3) koHTakTHYI0 HHMopMmauno (TenedoH, aapec 3JEKTPOHHOM IOYTHI)
CHeLMaJIUCTOB, OTBETCTBEHHbIX 3a HHQOPMUPOBAHHUE;

4) urdopMalUIo N0 BOIIPOCAM IpeAOCTaBleHHs MyHUIIMNANIBHOM yCiyru (1o
NEePEeYHI0 JOKYMEHTOB, HEOOXOMWMBIX [Uis NPEJOCTaBICHUS MYyHHIMNANbHOH
YCIAYTd, NO BPEMEHH NpHEMa U BBIJA4K JOKYMEHTOB, IO MOPSAKY 00XaloBaHUS
neicTBUl (Oe3neficTBHSA) U pEeLeHNH, OCYIIECTBIASEMBIX U MPHHUMAEMBIX B XOJ€
IIPEIOCTaBJIEHUA MYHULIMITATTBHON YCIAYTH).

2.153. Oprassl MecTHOrO CaMOYIpaBIEHUA MW WX CTPYKTYpPHBIE
noJpasfeneHus obecneynBaoT HHBAINUAAM:

1) ycnoBus OecnpensTcTBEHHOTO JOCTyNa K 00beKTy (31aHHI0, NOMEIIEHHIO),
B KOTOPOM OHa NPEJOCTaBIAETCH, a TaKKe A% OeCHpensaTCTBEHHOrO MONh30BaHuA
TPaHCIIOPTOM, CPEACTBaMHU CBSA3U U UHGOPMALIUHY;

2) BO3MOXHOCTH CaMOCTOATENILHOrO TMEPEBIIKEHUN MO TEPPHTOPHUH, Ha
KOTOpOil  pacriojioXeHbl OOBEKTHl  (3[adHs, NOMEWEHHus), B  KOTOPHIX
NpEeOCTaBIsIOTCS yCIyTH, a TakKe BXoJa B TakHWe OObEeKThl M BBIXOJa W3 HHX,
NIOCaZKM B TPAHCIOPTHOE CPENCTBO M BBLICAAKM K3 HEro, B TOM YHCIE C
UCTIOIB30BaHUEM KPeCiia-KOMACKH;

3) CONpOBOXJEHHE MHBAJIHIAOB, HMEIOLIMX CTOMKHE pacCTpoHcTBa (QYHKLUH
3pEeBUs ¥ CAMOCTOSTENLHOIO NepeiBUIKEHUS;
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4) Hagnexainee pasMmelleHHe OoOOpyNOBaHUS UM HocHuTened HHGOpPMaLuH,
HeoOXOMUMBIX Ui obecriedeHUs OecrnpensTCTBEHHOr0 IOCTyNa HHBAJIHAOB K
obbexTaM (3JaHMUAM, MOMEIICHUSAM), B KOTOPBIX MPEAOCTABISIIOTCS YCIYTH, U K
YCJIyraM C y4eTOM OrPaHHYEHUH UX KHU3HEAEATEIbHOCTH;

5) my6nupoBaHHe HEOOXOAMMOW IJISI MHBAJIMAOB 3BYKOBOH H 3pHTENbHON
uabOpMalliyi, a TaKKe HaJNuceil, 3HaKOB M MHOW TEKCTOBOH W TIpaduyeckKoi
HH(QOPMaLIUK 3HaKaMH, BHITIOJIHEHHBIMH peNlbeHO-ToYeYHbIM Hipu@ToM bpaiins;

6) IoImyck cypaolepeBoAduKa U THGIIOCYpAONIepeBOAYHKA,

7) nomyck co0aku-npoBOAHMKAa Ha OOBEKTHI (3aHus, TNOMEIIEHHUS), B
KOTOPBIX NPENOCTABISIOTCS YCIYTH;

8) oka3zaHMe WHBAJNKAAM MOMOIIM B NPEOJONeHHH OaphepoB, MeIIAIOLIUX
TMOJIY4€HHIO MIMH YCIYT HapaBHe C APYTHMH JIMLAMH.

2.16. Ilokaszamenu oocmynnocmu u Ka4ecmea MyHUUURAAbHOU YCy2u

2.16.1. I'lokazatensMu AOCTYITHOCTH MyHHLIMIIAJIBHON YCIIYTH ABISIOTCS:

1) TpaHncnopTHas JOCTYIIHOCTb K MECTaM NpeAOCTaBNCHU MYHULMNIAJILHON
YCIYTH;

2) obecnieyeHne OecnpensaTCTBEHHOrO MAOCTyNa JHL, € OTPaHUYEHHBIMHU
BO3MOXHOCTSIMH TEPEIBHXEHHA K IIOMELICHHSM, B KOTOpPBIX HpPEAOCTABIIAETCA
MYHULMNANbHas ycnyra;

3) pasmenienne HHGOPMaLUK O TIOPSAKe NPeJOCTaBIeHUs] MyHHLIUNAIBHON
ycayru Ha odpuimansHom caiite Moapuu r. I'possoro;

4) BO3MOXHOCTH I10Jy4YEeHUA MYHHUUHUITATBHOU yCIyry
B MHOIOQYHKIIMOHAQNbHBIX IEHTpPax TNpPeAOCTABICHHS  IoCYJapCTBEHHBIX
1 MyHHLMDANbHBIX YCIYT;

5) BO3MOXHOCTbL IMONY4YeHHSs HHQOPMAaLKMHM O XOAE NPEAOCTaBICHHUSA
MYHUUMIANBHOH YCIOYrH, B TOM YMCJe C WCIONb30BaHHEM HH(POpMalOHHO-
KOMMYHHKaIlUOHHBIX TEXHOJIOTHH.

2.16.2. Tloka3arensMy KayecTBa MPEeAOCTABICHUS MYHULIMNAILHON YCIyrd
SBASIOTCA: |-

1) cobmroaenue cpoka MperoCcTaBieHNs MyHUIIUIIAILHOM YCIIyTH;

2) COOTHOIIEHHE KOJIHYECTBa OOOCHOBAHHBIX JKaI00 Ipakjiad Mo BOIpOcaM
KayecTBa U JOCTYNHOCTH MPEAOCTABICHHUS MYHHLHUIANBHON yCyru k obiemy
KOJIHYECTBY NOCTYHHMBILIUX XKajob;

3) KOJIMYECTBO B3aUMOJEHCTBUS 3asBUTENS C AODKHOCTHBIMH JIMIIAMH
JenapTaMeHTa IpY NPeAOCTaBIeHNN MyHULIUNIANIbHOH yClyrd — He Oonee 2-x pas,

IIPOAOJDKUTENBHOCTh OOHOTO B3aUMOIEHCTBUS — He Oonee 1 (omHoro) pabouero
THS. 8

|
2.17. OcobenHocmu Rpe0OCHABNEHUA MYHUUUNAIbHOU YCAY2U RO
IKCMEPPUMOPUATIbHOMY NPUHWUNY (6 ciyuae, eciu MYHUUURAIbHAA YCy2a
npedocCmaesiIAemca nO IKCMEPPUMOPUAIbHOMY HPDUHUUNY) W 6 3NeKMPOHHOU
dopme
2.17.1. IlpeaoctaBnenue MYHHLMNAJIBHON yCIYyTH 1o
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3KCTEPPUTOPHAIBHOMY INPUHLIKAY HE NPEeAyCMOTPEHO.

2.17.2.  3asButensMm  obecrieyuBaeTcs  BO3MOXHOCTb  IONYyYEHHS
“HQOpMaNMH O NPEeNOCTaBIseMOd MYHMLMIAIBHOM yCiayre Ha OQHUHAIBHOM
caiite Moapuu r. I'posHoro 1 na Pervionanbaom noprase.

2.17.3. Jlna noiydeHds MYHUUMMANbHOM YCIYTH B 3JEKTPOHHOM BHJIE
3asBUTENSIM IIPEAOCTABISCTCA BO3MOXXHOCTh HAllPaBHTh 3asBICHHE uepes
PervonansHelil NOpTan MyTEM 3aMIONHEHU CHielaibHON UHTepaKTHBHON (OPMBL.

2.17.4. 3asButensM obecrmeywBaeTCs BO3MOXHOCTh  OCYIIECTBIATh
C HCIOJIb30BaHHEM PernoHanbHOTO mopTalia MOHUTOPHHI XOJa HpPedoCTaBACHUS
MYHHLMNATBHOH YCIYTH.

2.17.5. Tlpy mnonage 3asABieHHS B GOpPME 3NEKTPOHHOIO AOKyMEHTa
3asBUTENIO TIPEACTaBIAETCS JJIEKTPOHHBIA HOKYMEHT, NMOATBEPXKAAIOIINA MpUEM
JaHHOTO 3asBJICHHS K paCCMOTPEHHIO.

I11. Cocrtas, nocjie10BaTeILHOCTL H CPOKH BLINOJIHEHHS
aIMMHHCTPATHBHBIX Npoueayp (aeicTBHIl), TpeOOBaAHHH K HOPAAKY HX
BbINOJIHEHHS, B TOM YHcJe 0cO0eHHOCTelH BLINOJIHEHHS aIMHHHCTPATHBHbBIX
npoueayp (aeHcTBHii) B 3JIeKTPOHHOH opme

3.1. Hcuepnoiearouiui nepeueHs QOMUHUCMDPAMUBHBIX  NPOUEOYD
(Oeiicmeuii)

3.1.1. TIlpenocraBnenne MyHuuunaipHoM yciyrn «Cornacue Ha OOMeEH
JKHJIBIMM TIOMEIIEHUSMH, KOTOpbie MpeAOCTaBIeHb! MO JOTOBOpaM COLIMaIbHOIO
HajiMa, B KOTOPBIX INPOXMBAIOT HECOBEPLICHHOJIETHHE, HEAeecnocoOHbIE WM
OTPaHHMYEHHO  JeecrnocoOHble  IpaxAaHe, SBISIOIMECs YieHaMH ceMeH
HaHUMarTeNel MAaHHBIX JKUJIBIX IIOMEILEHWi» BKIIO4aeT B cebs clexyroiue
aJIMUHHUCTpAaTUBHBIE NIPOLEAYPHIL:

1) npuHATHE 3asABICHUS;

2) popmHpoBaHKeE ¥ HallpaBlieHHe MEXBEJOMCTBEHHBIX 3alIPOCOB

(8 cynae Heobxooumocmu,);

3) paccMoTpenue 3asBieHHS U O0GOpMIIEHHE pe3yJbTaTa NMperocTaBIeHUs
MYHHLHKIIAIBHOA YCIYTH;

4) Bbljaga pesyjgbTaTa [MpeJOCTaBleHUS MYHHUIMNAIBHOW YCIYTH
3asIBUTENIO (pelleHus).

3.1.2.Tlepeuenr  agAMHMHUCTpPAaTHUBHBIX THpolenyp (neWcrTBuit) mnpH
NpEeflOCTaBlIECHUHY MYHUIMIIATBHON YCIyTH B 3JeKTPOHHOH dopMe, B TOM yHche ¢
UCNIONIb30BaHUeM EMHOro noprana rocyJapCTBEHHBIX ¥ MyHHILMIIAIBLHBIX YCIIYT

Ilpy npenocraBieHMHM MYyHULMINAIBHOM YCJIYrM B 3JEKTPOHHOH ¢opMme
OCYIIECTBIAIOTCA: ’

1) npenocTaBieHre B YCTaHOBJIEHHOM NOPsAAKe HHPOPMAIMK 3aIBHTENAM U
ofecneueHye NOCTyNa 3asiBUTENICH K CBEJEHMSM O MyHULIMNIANLHOM yCiiyre;

2) nopaua 3ampoca O NPEeAOCTABIEHHM MYHUIUNAIBHON YCIYrH W HHBIX
NOKYMEHTOB, HEOOXOIUMBIX I IPeJOCTaBIEHHS MYHHUMNAILHOM YCIYIH, H
NpHeM TaKUX 3alpoca O NpeJOCTaBACHHH MYHMLIMHNAIBHOH YCIYIH U JOKYMEHTOR

b
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OpraHoM, IPEeJOCTABMSIOUIMM MYHULMIANBHYIO YCIYTy, WIH MyHMIHNAIbHOH
yCIIYTH, c HCIIOJIb30BaHUEM AHPOPMAaLIHOHHO-TEXHOIOTHIEeCKOH 7|
KOMMYHHKAUHOHHOH HWHQpacTpyKTypbl, B TOM uyHcle EnuHOoro mopraia
roCyJapCTBEHHBIX H MYHHLHUIAIBHBIX YCIYr M (MM) PerHOHaNbHBIX MOPTaJiOB
rOCYAapCTBEHHbBIX H MyHHULMITAIBHBIX YCIIYT;

3) monyuyeHue 3asBUTENEM CBEIEHWM O XOJAE BBHINOJHEHMS 3ampoca O
NIPeJOCTaBICHUH MyHHLIUIIANbHOM yCIyTH;

4) p3auMOAEHCTBIE OPrasoB, NPEAOCTABNSIONMX MYHUIUIAIbHBIE YCIYTH,
MHBIX TOCYAApCTBEHHBIX OpraHOB, OpraHoB MECTHOrO CaMOYIIpaBleHHS,
OpraHW3al|i, y4acTBYIOUIMX B PENOCTABIEHUH MYHUIMIAIBHBIX YCIYT;

5) monyyeHue 3asBHTENEM pe3ybTaTa MPEJOCTaBICHHS MYHHUIUNATIHHOM
YCIIYTH, €ClIK HHOE HEe YCTaHOBIEHO (ellepallbHbIM 3aKOHOM;

6) uHBlE NEeWCTBUS, HeOoOXOMWUMble AJIA NPEeNOCTaBIEHUS MYHHIHMNIANbHOM
YCIYTH. !

3.2. Ilopadok  ocywecmeieHua  AGOMUHUCMPAMUBHBIX  NPOUeOyp
(Oeiicmeuil) npu npedocmasieHuu MyHUYUNAIbHOU yCeay2u

3.2.1. llpunsTue 3asBaeHus

OcHoBaHMeM I Hayala HCIONHEHUS aJMHHMCTPAaTUBHOM IpOLEXypbl
sBIseTcs U4YHOe obpalnenye 3asgBUTeNs WIM €ro npeiacraButens B JlemaprameHT
nubo nmocTyruleHwe 3anmpoca B JlemapraMeHT HO TouTe, no HHGOPMAaUHOHHO-
TENeKOMMYHHKAIHOHHBIM CETSM OOIIEro JOCTyna, B ToM 4ucie ceTd «HTepre»,
MHOTrO(yHKLIMOHaJIBHBINA HEHTP.

Crnenpanuct, B 0053aHHOCTH KOTOPOI'O BXOAMT NIPHHATUE AJOKYMEHTOB:

a) npoBepsieT HalHuyde BCeX HeOOXOAUMBIX AOKYMEHTOB, B COOTBETCTBHH C
repeyHeM, YCTaHOBIEHHBIM IyHKTOM 2.6.1 mnoxpasgena 2.6 pasgena I
HACTOSILIETO PErJiaMeHTa;

6) perucTpupyeT  IOCTYNIMBIIEE  3asBiJ€HME B  COOTBETCTBHM €
YCTaHOBJIEHHbIMY TIPaBUJIaMH JIENONPOU3BOJICTBA;

B) BbIAAET 3agBUTENIO PACIMCKY B MOJYYEHUH OT 3aSBUTENS JAOKYMEHTOB C
YKa3aHUEM MX TIEPEYHS ¥ yKa3aHMeM NepeyHs CBEAEHMHM ¥ JOKYMEHTOB, KOTOPBIE
OyyT NOTy4YeHB! 10 MEXBEIOMCTBEHHBIM 3apOCaM.

I') pe3yibTaTOM aAMWHUCTPATHBHOM IpoLieAyps! fABIAETCH MNONyYEHHE
CIIELIMaNMCTOM, YIIOJHOMOYEHHBIM Ha paccMOTpeHue oOpallleHHs 3asBUTEI,
HPUHATHIX JOKYMEHTOB.

1) IPOAOJKUTENBHOCTh AIMHHHCTPATHBHON mpouenypsl — He 0Oojee
1 (onHoro) pabouero aus.

3.2.2. ®opMHpOBaHHE ¥ HanpasJe€HUE MEXBEJOMCTBEHHBIX 3aIPOCOB
1) OcHoBaHMeM A8 Hayajga AaiAMHHUCTPAaTHMBHON MpOUEAYpHl SABISAETCS
HENpEeACTaBJIEHHE 3asBUTENEM JAOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBMM C
HOpMaTUMBHBIMM TNPAaBOBbIMM aKTaMM JJif HPEAOCTaBICHUS MYHHIMIIATbHOM
YCIYTH, KOTOpbl€ HaxoOlsTCs B pacHOpPSKEHHH TOCyHapCTBEHHBIX OpPIaHOB,
OpraHOB MECTHOI'O CaMOyYINpaBIeHHS H IOABEIOMCTBEHHBIX TIOCYIapCTBEHHBIM
opraHam WK OpraHaM MeCTHOIO CaMOYITpaBJiCHHUsA OpraHu3anmsX.
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2) OTBeTCTBEHHOE JNODKHOCTHOe JMio JlemapraMenTta OCYyIIECTBIISeT
IIOATOTOBKY H HalpaBjieHHe MEXBEeJIOMCTBEHHOIO 3ampoca B roCyAapCTBEHHEBIE
OpraHpl, OpraHbl MECTHOTO  CaMOYMNpPaBl€HHMS Y  TNOJBEJOMCTBEHHEIE
rocylapCTBEHHbBIM OpraHaM MM OpraHaM MeCTHOTO  CaMOYMpPaBJEHMs
OpraHH3alyH, B pacropsHKeHUH KOTOPHIX HaXOAATCS AOKYMEHTHI, HEOOXOAMMBIE
IJIS IPENOCTaBIEHUS MyHHLIMTIIaIbHOHA yCIIYTH.

3) MexBeaOMCTBEHHEIH  3ampoc  QopMupyeTrcss B COOTBETCTBMH  C
TpeGoBaHusiMu ctateu 7.2 ®DepepansHoro 3akoHa Ne 210-03 «O6 opranuzaumu
IpeAOCTaBIE s TOCY1apCTBEHHBIX U MyHUIMNIATNBHBIX yCIAYD».

4) HanpaBneHne  MEXBEJOMCTBEHHOTO  3allpoca  OCYLIECTBISETCS  C
HCIIOb30BaHHUEM CUCTEMBI MEXBEAOMCTBEHHOTO 3JIEKTPOHHOIO B3aUMOJICHCTBHS.

S) MakcumanpHbId CpPOK BBINOJHEHWS AAHHOIO JEUCTBHUS COCTaBISET HE
6onee 2 (nByx) pabouux gHEH.

6) PesynbTaToM agMHUHUCTPaTUBHOWM TpoLieNyphl siBIsSeTCS IIONyYECHHE U3
rOCyJapCTBeHHbIX  OpPraHoB, OpPraHoB  MeCTHOIO  CaMOYIpaBJIEHUA U
NIOJBEIOMCTBEHHBIX TOCY/[apCTBEHHbIM OpraHaM MM OpraHaM MECTHOIO
CaMOYIpaBJIeHUs OpraHu3allMi 3alpalliiBaeMbIX JOKYMEHTOB JHOO OTKa3 B HMX
pel0OCTaBICHUH.

7) Henpencrapnenue (HECBOEBPEMEHHOE NPEICTaBIE€HUE) OpPraHOM MM
OopraHM3aiyer Nno MeXBEAOMCTBEHHOMY 3alpoCy JIOKYMEHTOB ¥ HMH(OpMaluH,
KOTOpblE  HAaXOAATCX B  paclopsHKeHMH  OpraHoB,  IpeJOCTaBIAIOLIMX
rOCYI@PCTBEHHBIE YCJIYTH, OPTaHOB, NPeIOCTaBNAIONIMX MyHMIIHIATbHEIE YCIYTH,
HHBIX TOCYIAapCTBEHHBIX OpPIaHOB, OPraHOB MECTHOIO CaMOYIMpaBieHHsA JHOO
IOJBEAOMCTBEHHBIX TOCYINApCTBEHHbIM OpraHaM Mi¥M OpraHaM MECTHOTrO
cCaMOynpaBlI€eHUs OpTaHW3alui, Y4acTBYIOLIMX B IpeOCTaBIIEHUH
rOCYAapCTBEHHAIX M MYHHUMNANbHBIX YCJIYT B COOTBETCTBHMM ¢ HOPMATHBHBIMH
npaBoBbIMY akTaMu Poccuiickoit @enepauun, HOpMaTHBHBIMYA NPAaBOBBIMH aKTaMHU
Yeuenckolk  PecnyOnuky, MyHULMIANbHBIMH  TNIPaBOBBIMH  aKTaMH, 3a
HCKJIIOYEHHEM JOKYMEHTOB, BKJIIOYEHHbIX B ONpelAeleHHBIH 4acTelo 6 cTatbu 7
QepepanbHoro 3akoHa Ne 210-03 «O6 oprasuzalvd (APEHOCTABICHHUS
rOCyJapCTBEHHBIX U MYHHLIMHANBHBIX YCIyr» NMepedeHb AOKYMEHTOB, HE MOXET
SIBJIATBCS OCHOBAHMEM JUIsl OTKa3a B NIPEOCTABJICHHUH 3asBUTEII0 MyHHIUIIAILHOM
yenyrd.  JIOMKHOCTHOe Jsuuo ®  (MnM) pabOTHMK, He MpeACTaBUBIUHE
(HeCBOEBpEMEHHO  NpPEACTaBHUBINME) 3allpOLIeHHblE W  HaXOAgIHecs B
pacnops’KeHHH COOTBETCTBYIOIUMX OpraHa Ju0O OpraHu3aldd JOKYMEHT HIIH
HHQOPMAalMIO, TOMIekKAT AaJMUHHUCTPAaTUBHON, JUCHMIUVIMHAPDHOW MM HHOM
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOBOJaTeNLCTBOM Poccuiickoi Penepanym.

8)Cnoco6  dukcauuu pesynsTaTa BbHINOJHEHWA  aJIMHHHCTPAaTHBHOMN
NPOLEAYPHI — 3aHECEHUE B COOTBETCTRYIOWHNH KypHa.

3.2.3. PaccMoTpenue 3asBIIEHUS U odopMieHHe pe3ynbTara
NPeJIOCTaBIeHNA MYHHUIIMNIANbHON YCIYTH.

1) OcsoBanuemM AN Hayana npoUenypbl PpPacCMOTPEHMS  3asBIECHHS
n oQopMIeHHs pe3ynbTaTa NpefOCTaBlIeHHS MYyHHWUHMNAIBHON yCHYrH sBIS€TCS
INOJTy4YCHHE CIICHHAJIHCTOM, YIOJHOMOYEHHBIM Ha PpacCMOTPCHHUE 3aABJICHMS,
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JOKYMEHTOB, YKa3aHHBIX B IIyHkTe 2.6.1 moapasgena 2.6 pa3nena II Hacrosmiero
pernameHra.

2) Ilpu nmonydyeHuu 3ampoca 3asBUTENS, CICHHANUCT, OTBETCTBEHHBINA 3a
PaccMOTPEHHUE 3asBIICHUS:

a) yCTaHaBJIUBAET IIpeAMET OOpaleHHs 3asBUTENS;

6) nmpoBepser HalM4YMe MPUIOKEHHBIX K 3asBIEHHIO JOKYMEHTOB,
IepeynclieHHpIX B IyHKre 2.6.1 mnoppasnena 2.6 paspena II Hacrosmiero
peryiaMeHTa; i ‘

B) YCT@HABNMBAET HaNW4YKe NONHOMOYMIi JlemapTamMeHTa Ha pacCMOTPEHHE
ofpallleBus 3assBUTENS.

3) B cmyuae ecnu mpenocTaBleHHE MYHHUMNAILHOH YCIYTH BXOAMT B
nonHoMouMst JlemapramMeHTa ¥ OTCYTCTBYIOT OIpeJielieHHble TMYyHKTOM 2.9.1
nojpazaena 2.9 paspena Il HacTosinero pernamMeHTa OCHOBaHHS IS OTKasa B
OPEJOCTABICHHN MYHULMNAIBHON YCJIYrH, CHEeLUalNuCT, OTBETCTBEHHBIH 3a
paccMOTpeHue oOpalleHuss 3asBUTENs, T'OTOBHT B JBYX OK3eMIUISpax IMpPOeKT
pelesus (pe3ynbTaT NpegocTaBIe ! MyHULIMIIAIbHOM YCIyTH) 3aBUTENIO.

B cnyyae npeacTaBieHUs IpaxkJaHUHOM JIOKYMEHTOB, NpeIyCMOTPEHHBIX
nyHKiOM 2.6. nompazmena 2.6 pasnena 11 nacrosimero pernameHTa, c©
HCTIIONb30BaHHEM (eniepanbHOM rocylapCTBeHHOW MHGOPMAaIOHHON CHCTEMBI
«EnviHpid mopran rocymapCTBEHHBIX W MYHHLMNANBHBIX yCayr (QyHKOHM)»,
PErHOHalIbHOTO 1IOpTaNa rocyJapCTBEHHBIX H MYBHIMIANBHBIX yCIyT (QyHKIHIH),
odUIHANBPHOr0 CaiiTa OpraHa ONEKM M IIONeyuTeNbCTBa B HMH(OPMALMOHHO -
TeJIEeKOMMYHHUKaLHOHHOH cetu «MHTepHe™» nubO uepe3 OOMMKHOCTHBIX JIMI]
MHOrOQYHKLIMOHAJIBHbIX ~ LIEHTPOB  NPEAOCTaBIEHHMS TOCYIapCTBEHHBIX H
MYyHMLMIAJIbHBIX YCIYT, ¢ KOTOPBIMH Y JlenapraMeHTa 3axilO4YeHbl COTIallleHUs O
B3aUMOOEHCTBHH, COTPYIHHUKY JlenapTaMeHTa npeACTaBIsOTCS TAaKXKe OpUTUHAJIBI
YKa3aHHBIX JJOKYMEHTOB.

- OrcyrcTBue B [lenmapraMeHTa OpUIHHANOB JOKYMEHTOB, NpeLyCMOTPEHHBIX
myrkToM 2.6.1. nompaznmena 2.6 pasmena Il HacTosmero pernamMeHTa, Ha MOMEHT
NPHHATHS PELEHUs O NOCTAHOBKE Ha YYeT KaK HyxJawollerocs B obecreueHUH
KUJIbIMM  TOMEIIEHUSMH CHNELUHAIM3UPOBAHHOIO JKUNMINHOTO ¢oHAa IO
JOTOBOpaM HaliMa CHEelMaTU3UpPOBAHHBIX OKUJBIX IOMELUEHHH, SBJISETCA
OCHOBaHHEM JJIs OTKa3a B HOCTAHOBKE Ha y4erT.

JenaprameHdT B TeueHue 10 nHell co AHS NIpeACTaBieHHA JOKYMEHTOB,
ANpeyCMOTPeHHbIX TNyHKTOM 2.6.1 mnoapasmena 2.6 pasnena II Hacrosimero
periaMesTa, Ha OCHOBaHMM YKa3aHHbIX JOKYMEHTOB TNPHMHMMAET pEIieHHE O
IIOCTAHOBKE 3asBUTENS Ha YYeT, KaK HyXXJAalolerocs B oOecrneyeHHH KHILIMH
HOMEILEHHAMH CHEeLHalH3HPOBaHHOIO XHJIMIHOrO QOoHAa Mo JA0roBopaM Haiima
CHeLHaIU3HPOBAHHBIX XKHUJIBIX NIOMEIICHUN

3.2.4. Bolnjaya pe3ynbTaTa MpedOCTaBICHMS MYHHULMNAIBHOH YCIyTH
3asiBUTENIO (pellenus ).

1) OcroBanneM 71  Hayana  npouenypbl  BbIIA4d  pe3ysibTara
NPEAOCTABNCHHST MYHHLMNANbHOW YCHYTM (peiieHMs) sBIseTcs NOJANNCaHne
YHOJHOMOYEHHBIM AOMKHOCTHBIM JIMLOM JlenmapTaMeHTa COOTBETCTBYIOLIMX
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JIOKyMEHTOB M IOCTYILUIEHHE NOKYMEHTOB JUISl BHIJAYM 3aABUTENIO CHEHATHCTY,
OTBETCTBEHHOMY 3a BbIJJa4y JOKYMEHTOB.

2) PeweHune ©0 NOpelOCTaBIEHMH MIH OTKa3e B MNPeJIOCTABICHUH
MYHMLHMIIATGHOH  YCJIYTM  pETHCTpUpYeT CHELHANMCT, OTBETCTBEHHbIM 32
AEJIONpPOU3BOICTBO, B COOTBETCTBHM C YCTAHOBIICHHBIMH NpPaBUIAMH BEACHHA
AEJIOTIPOU3BOACTBA. | | !

3) PemeHwe Hampapisercs JlemapTaMeHTOM 3asgBUTENI0 B TeYeHHE 3
pabounx nHe#d co JHs ero mnoAmnucaHus. BmecTe ¢ pellieHHEM 3asBUTENIO
BO3BpAILAIOTCA BCE  NPEACTaBIEHHBIC MOKYMEHTHI M pasbsiCHAETCS IOPANOK
00XanoBaHUs COOTBETCTBYIOILETO aKTa WM 3aimodeHus. Komuu yka3zaHHBIX
JOKYMEHTOB XPaHATCS B OT/AEJIE OINEKH. |

3.3. Ilopadox  ocywecmeneHus  aAOMUHUCMIPDAMUGHBIX  HPOUEOYP
(Oeiicmeuii) npu npedocmagieHuUU MYHUUUNAIGHOU YCAYZU 6 INEKMPOHHOU
¢opme, 6 mom uucae c ucnorbiosanuem Eounozo nopmana zocyoapcmeennoix
U MYHUUUNQIbHBLX YCIIY2

3.3.1. Ilpu npenocTaBfieHMH MYHULIMNIAIBHOM YCIYTH B 3JIEKTPOHHOH (popMe
OCYLIECTBIAIOTCA: | |

1) mpedocTapNeHUE B YCTAHOBJIEHHOM NOpsAake NHQOPMALUK 3aIBUTENSIM H
obecniedeHre AOCTyNa 3asgBUTENEH K CBEIGHUSIM O MyHHLMNAIBLHON yCIIyre;

2) mojaya 3anpoca O MPeAOCTaBICHWH MYHHLMNAIbHOM yCIyrH M HHBIX
JOKYMEHTOB, HEOOXOIMMBIX JJsi NpeAOCTaBlIeHHS MYHHLMIAIbHOH YCIYTH, H
IpPUEM TakuX 3anpoca O NPeJoCTaBIEeHUH MyHULIMNIAJIBHONW YCNyrd U JOKyMEHTOB
OpraHoM, MpeJOCTaBISIOIMM MYHUUMNAIbHYIO YCIYTy, WIH MYHHLHNAIbHOH
yCIYTH, c UCTI0Nb30BaHUEM MHOOPMaLIHOHHO-TEXHOJIOTHYECKOH 7}
KOMMYHUKALIUOHHOM HMHQPacTpyKTyphl, B TOM uucie EguHoro mnoprtaia
rOCYJapCTBEHHBIX ¥ MYHULMIANBHBIX YCIAYT U (WIH) periOHaNbHBIX [OPTAIOB
roCyiapCTBEHHBIX H MyHULIMIIAJIBHBIX YCIIYT;

3) nosyyenne 3asBHUTENIEM CBEJEHHH O XOJ€ BBHITIOJHEHUS 3alpoca O
NPEeOCTABIEHUH MYHULIUTNIAIBHOH YCITYTH, :

4) B3a¥MOJEHCTBHE OPraHOB, NPEJOCTABNAIOMMX MYHHIIMNATEHEIE YCIYTH,
HHBIX TOCYJApCTBEHHBIX OPraHOB, OpraHOB MECTHOrO caMOYIpaBleHHUs,
OpraHM3aIKH, Y4acTBYIOIMX B IPEJOCTaBICHHH MyHHIMNANBHBIX YCIYT;

5) mosnydeHue 3asBHTENEM pe3yJbTaTa NPeAOCTaBIeHUs MYyHUIMIANLHOMN
YCILyTH, €CIIH HHOE HE YCTaHORJICHO (e/iepalIbHBIM 3aKOHOM;

6) uHple AeiicTBUS, HEOOXOAMMbIE VIS NPEAOCTaBICHHS MYHMUHIIAILHOM
YCITyTH.

3.3.2. IlpenoctaBieHne MYHHUHNAIBHOM ycnyrd nocpeactBom Enunoro
noprana rocyJapCTBEHHbIX M MYHHLMIANBHBIX YCIYT OCYHIECTBISETCS ITyTeM
3aII0ONIHEHMsS WHTEPaKTHBHOM GOpMB! 3asBJIEHUS (3alpoca) O NPeNOCTaBIEHHH

MYHULMNAJIBHOH YCIOYTH ¥ JIOKYMEHTOB, HEOOXOAMMBIX [ MOJy4YeHUs
MYHHUMIIAILHON YCITYTH.
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3.3.3. TpeboBanusg K 2NCKTPOHHBIM NOKYMEHTaM W B3JIEKTPOHHBIM KONMAM
JIOKyMEHTOB,  TNpPEefOCTaBIsieMbIM  depe3  IOpTaibl  [OCYJapCTBEHHBIX
Y MyHULUNATBHBIX YCIYT:

1) JONMyCTEMBIMM PacHiMpeHNsIMU' IPUKPEIUIAEMbIX 3JIEKTPOHHBIX 00pa3LoB
spnsrorcs: (ainel apxuBoB (*.zip); ¢aiinbl TekcToBBIX AOKyMeHToB (*.doc,
* docx,*.txt, *.atf); daiinel amekTponHbix Tabmun  (*.xls, *.xlsx); akinsl
rpadpuueckux  uzobpaxenwit (*.jpg, *.pdf, *.tiff); daiinmr  nepenaun
reoMH(pOPMALMOHHBIX JaHHBIX (*.mid, *.mif);

2) noxymentsl B popmare Adobe PDF pomxHe! OBITH OTCKaHMpPOBaHBI B
yepHo-Oenom 60 cepoM 1BeTe, OoOecnedYMBAIONIEM COXPaHEHHE  BCEX
ayTEeHTHYHBIX NPU3HAKOB MOIIMHHOCTH (kayecTBo — He MeHee 150 Touek Ha
JIOMM );

3) Kaxabplli OTHAENBHBIN NOKYMEHT JOJKEH OBITh OTCKAaHMPOBaH U 3arpyXeH
B CHCTEMY IIOJIay¥ JOKYMEHTOB B BHJe OTAeabHOro ¢aiina. KonnuectBo ¢aiinos
JOJDKHO COOTBETCTBOBAaTh KOJWYECTBY JOKYMEHTOB, IpECTaBIsSEMBIX Yepes
HOpTajibl ~ TOCYNApCTBEHHBIX M MYHHIMNANBHBIX  ycuyr  (QyHKUMH),
a HayMEeHOBaHHe (aiiloB JOJDKHO TO3BONATh HAECHTHGUIMPOBATH HOKYMEHT
¥ KOJMYECTBO CTPAHMI] B JOKYMEHTE;

4) ¢ailnpl, mnpenocTaBifeMble Yepe3  MOPTalbl  rOCYAapCTBEHHBIX

W MYHMUUNAIBHBIX ycayr (QyHKUWH), He [OJDKHBl COJepXaTb BHPYCOB
¥ BPEJOHOCHBIX NPOrpaMM.

3.4. Ilopadok ucnpaenerus OONYL{EHHbBIX ONEYAMOK U OUIUOOK 6
6bI0QHHBIX 6  pe3ylbmame  HPeOOCMAGNCHUA MYHUUUNAAbHOU  yCay2u
O00OKyMeHmax "

3.4.1. B cinyyae BbIABJIEHHUS 3asSBUTEJIEM ONEYATOK, OLIMOOK B IOJIyYEHHOM
3agBUTENIEM  JIOKYMEHTe,  SBIAIOLEMCH  Pe3yldbTaTOM  M[PeNOCTaBIEHUS
MYHHLMNAIBHOH YCIyTH, 3asBHTENb BIpaBe oOpaTuThcs B JlemapraMeHT c
3asgBJIeHHEM 00 HCIpaBlIeHHWH AONYIIEHHBIX OMEYaTOK M OLIMOOK B BBIZAHHBIX B
pesyJpTaTe NpeAoCTaBIeHUs MyHUIMTIANbHOM YCIYId TOKYMEHTaXx.

3.4.2. OcHoBaHMeM JUls Hadana Npolenypbl N0 MCIpPaBIEHHIO ONEYaTOK M
(umu) omMbOK, MNONYLIEHHBIX B JOKYMEHTaX, BBIA@HHBIX B pe3yJbTare
NPEJOCTaBIe N MYHHLUMINAIPHOM YCiyrd (Jajnee — mpoueaypa), SBISETCS
noctyruienye B JlenaprameHT 3asBleHMs 00 WCIpaBieHMH OIeYaToK W (MiM)
OomMOOK B  JOKYMEHTaX, BBIAGHHbIX B  pe3yJbTaTe€  IIPeJOCTaBICHHS
MYHHIMIAIBEHON YCIIYyrH (Janee — 3asBleHUEe 00 UCTIpaBIeHWH OUEYATOK W (Win)
OIIMOO0K).

3.4.3. 3asBnenue 00 HCIPaBICHHH ONEYaTOK M (MJHM) OLIMOOK C yKa3aHHEM
criocoba MHGOPMHUPOBAHHS O PE3yJbTaTaX ero pacCMOTPEHUS M JOKYMEHTEHI, B
KOTOPEBIX COAEPXAaTCsd ONEYaTKH H (MJIKM) OMIMOKH, MPEACTABISIOTCS CJIEYIOIIHMHU
criocobamu:

1) 7n4HO (3asBHTENEM NPEICTABISIOTCS OPHMIMHANBI JIOKYMEHTOB C

oneyaTkamMM U (MNH) OIIMOKaMH, CIICLMANKUCTOM JlenapraMenTa nenaroTcs KOMMH
3TUX JOKYMEHTOB);
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2) depes OpraHM3auMiO TMOYTOBOW CBA3H MM B INEKTPOHHOH Qopme
(3asiBUTENIEM HANpaBISIOTCA KONMH JOKYMEHTOB C oOneyarkamM M (Win)
OILIMOKaMM).

3.4.4. Tlo pe3ynbTataM paccCMOTPCHYS 3asBJIeHMs 00 MCIIPABICHWH OTIEYaTOK
u (nnu) omnGok crnenuanuct JlenaprameHTa B TeyeHue 1 (onHoOro) paboyero aus:

1) npunuMmaer peinenve o0 HCNpaBIeHMH OMNEYATOK M (MIM) OWIMOOK,
JONYIICHHBIX B JOKYMEHTaX, BbIAGHHBIX B pe3ylbTaTe MNPEJOCTaBiCHUs
MYHULMIIANBHOK YCHYIH, M YBEAOMISET 3asBHUTENs O TNPUHATOM PpElICHUH
crnoco0oM, yKa3anHBIM B 3asBlI€HHH 00 MCIpaBI€HHH ONe4aTox M (M) omubok
(C yKa3aHMEM CPOKa MCTIPaBIieHHs JOTMYIUCHHBIX ONEYaTOK U (MiH) OHO0K);

2) npuHHEMaeT peleHHe 00 OTCYTCTBUM HEOOXOAMMOCTH HCIIPaBIIEHHS
orneyaToK ¥ (MiK) oumboOK, AONYIUEHHbIX B IOKYMEHTAX, BbIAAHHBIX B pe3ybTare
IpeJOCTaBieH!s MYHUIUIaNbHON YCIyry, U TOTOBUT MOTHBHPOBAHHBIM OTKa3 B
MCIIPaBJEHUH OTleyaToK U (WnM) oIMbOK, NONYILEHHbIX B JOKYMEHTAaX, BbIAAHHBIX
B pe3yJbTaTe NPeA0CTaBlIeHUs MyHULHIIAILHON YCIYTH.

3.4.5. MWcnpaBneHue omneyaTok M (MiM) owuOOK, JONYUIEHHBIX B
JIOKyMEHTaX, BbIAAGHHbIX B pe3yjbTaTe NpelocTaBlIeHUss MyHHUMIIAIbHONW YCIyTH,
ocyuiecTBiseTcs [lenapraMeHTOM B TedeHHue S (sTH) pabounx nHew.

3.4.6. Ilpu wucnpaBieHud oneyaTok M (MiM) OMWHMOOK, MOMYUIEHHBIX B
JIOKYMEHTaX, BbIA@HHbIX B pe3yJbTaTe NpPeOCTaBIEHMS MYHULMNANBHON YCIYTH,
He JonycKaeTcs:

1) wu3MeHeHMe cOJepXaHUS [OKYMEHTOB, SBISIOIIMXCS pPe3yJbTaToM
NpejoCTaBleHNs MyHHIMNATIbHON YCIyTH;

2) BHeceHHe HOBOH HHQOpMalMH, CBeAEHUI W3 BHOBb MNOJYYEHHBIX
JOKYMEHTOB, KOTOpBIe He OblIM INpeicTaBieHbl DpU TOJaye 3asBleHHA O
TIPEIOCTaBIEHUH MYHHIMIATBHON YCIIYIH.

3.4.7. PeaynbTaToM Npouenyps! sBnsercs:

1) BblIaya HCHPaBNAEHHBIX JOKYMEHTOB, SBJISIOIUMXCH PE3yIbTATOM
NPEOCTABIEHUS MYHUUUTIANBHON yCayry;

2) MOTMBHpOBaHHBIIl OTKa3 B MCNpaBlieHHH oneyaTok M (MiH) OIIMOOK,
JOTIYLIEHHBIX B JOKYMEHTaX, BbIIAHHBIX B pe3yibTaTe NpeJoCTaBICHHS
MYHHLUINIAIBHON YCIYTH.

3.4.8. JlokymeHT, cojepxaluuii onedaTkyd U (Miiu) omwuGKu, mocne 3aMeHbI

MOJTIEXHUT YHUUTOKEHUIO, akT KOTOporo GUKCUpyeTcs B Jelie 110 PACCMOTPEHHIO
0OpallleHUs 3agBUTEIS.

IV. ®opmbi KOHTpOJS 32 HCHOJIHEHHEM AAMHHHCTPATHBHOIO periaMeHTa

4.1. Hopaook ocywiecmenenun mMeKyuLez0 KOHMPOAA 3a cobriodenuem
U UCHOJAHEHUECM OMEEMCHIBEHHBIMU QO0ANCHOCHIHOIMU JILKWAMU ROJONCCH U
PeIaMeHma U UHBIX HOPMAMUBHLIX NPABOGLIX AKMIOS8, YCHIAHAG/IUGAIOULUX

mpebosaHus K HNpeOOCMAGIeHU) MYHUWURAIbHOU YCayzu, a makdce
APUHANIUEM UMU PeHIeH U
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Texymuit KOHTpPOJL 32  COOMOJeHHEM NOC/IEAOBATENLHOCTH
aIMHHHCTPATHBHLIX AEMCTBUH, OmpeneNeHHbIX HACTOAIMM aJAMHHUCTPATHBHBIM
pernaMeHToM TpefocTaBlieH!s MyHUIMITANLHON YCIYTH, U IPUHATHEM B XOJie ee
NpeoCTaBeHMs pEleHHH  OCYLIeCTBISIOT HauaneHuk Jlenapramenta W
3aMeCcTHUTElbh HAYallbHHKA )lenapTameHTa.

4.2. Hopsaook u nepuoOUYHOCMb OCYWECMENEHUA HIAHOGHIX U
BHENJIGHOGLIX  NPOBEPOK  HOJHOMbI U Kayecmeéa  NPe0oCmAeneHus
MYHUYURATLHOU YCIy2U

4.2.1. Koutponp 3a NOJHOTOM M  KayeCTBOM  IIPENOCTaBJICHHUS
MYHHULHNAIBHOR YCIYrd BKJIFOYaeT B ce0s NpOBEACHUE NPOBEPOK, BbIBICHHE H
VCTAHOBNIEHHE HapylleHUH npaB 3asBUTENCH, NPUHATHE pelueHui 00 ycTpaHeHur
COOTBETCTBYIOLLMX HapYIUEHUH.

4.2.2. Tlposepkyu MOryT ObLITH TUIAHOBHIMU Ha OCHOBAHHH TUIAHOB PabOThHI
JlenapraMeHTa, 1100 BHEMIAHOBBIMH, NPOBOAMMBIMH B TOM YHCIe NO xajlobe
3asBUTENEH Ha CBOEGBPEMEHHOCTb, MOJHOTY M KayecTBO [MPEAOCTABIECHUS
MYHHUMITANBHOM YCITyTH. '

4.2.3. Pemenue o0 npoBelieHHEe BHEIJIAHOBOHW IIPOBEPKH TPHUHHUMAET
HavanbHMK JlenmaprameHTa HMAM  YHNOJIHOMOYEHHOE MM  JOJOKHOCTHOE JIMLO
Jenapramenra.

42.4. Jlas  npoBeieHMs  IUIAHOBBIX  NPOBEPOK  INPeAOCTaBIICHHS
MYHHULHMDANBHOR yCIyTH GOpMUPYETCS KOMUCCHA, B COCTAB KOTOPOW BKJIHOYAIOTCS
JOJPKHOCTHBIE JIMLA U CIeLHanuCThl JlenapraMeHTa.

4.2.5. PesynpTaThl NpoBepkdM OQOPMISAIOTCS B BHIE aKTa, B KOTOPOM
OTMEYAIOTCS BLISBIEHHBIE HEJAOCTATKM M YKa3pIBAlOTCSH TNPEAJOXKEHHs MO HX
YCTPaHEHHIO.

4.2.6. AXT NOANUCHIBAETCS BCEMU YJIEHAMM KOMUCCHUH.

4.3. Omeemcmeennocms OoicHocmubix auy Jlenapmamenma 3a
peuwienusn u oeiicmeun (bezoeiicmeue), npunumaemoie (OCyuecmensiemsle) umu
6 X00€ NPedOCmaeIeHUA MyHUYURANbHOU PCY2U

ITo pesynpTaTam npoBeeHHBIX NIPOBEPOK, B CiIy4ae BHIABICHHS HAPyLIEHUH
npaB 3asBUTEJICH, BUHOBHBIE JIMLA NIPUBJIEKAIOTCS K OTBETCTBEHHOCTH B NMOPAJIKE,
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit Denepaumu.

4.4. llopAdok u opmot KoHmMpons 3a Hpedocmagenuem MyHUYURAAbHO
yeayeu co CHOpoOHbl 2paAXCOaH, ux 00vedunenui u opeanu3ayqui

KourTposib 32 npefocTaBieHMEM  MYHMULMINANBHOM  YCIYIM  MOXET
OCYLIECTBISITLCS CO CTOPOHBI IPask[aH, UX oObeMHEHHH W OpraHusauMii nyTem
HanpasieHus B JlenaptamMenT:

1) npennoxenuif 0 COBEPIIEHCTBOBAHWM HOPMATHBHBIX HPABOBLIX aKTOB,

PErIaMeHTUPYIOLMX  HCIIOJIHEHME  JOJDKHOCTHBIMM  JuuamMu  JlenaprameHTa
MYHHLIMNIANBHOW YCIYTH;
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2) coollmeHuit 0 HapylUIeHHH 3aKOHOB M MHBIX HOPMATHBHBIX HPaBOBBLIX
aKTOB, HEJOCTaTKaxX B pabote JlenapraMenTa,

3) xanob6 no ¢axkTam HapylIeHHs JOJKHOCTHBIMH JMIamy JlenapTaMeHTa
1paB, cB00O/] WIIH 3aKOHHBIX HHTEPECOB rpaXKJaH.

V. Jocynebublii (BHecyaeGHbIH) MOPAAOK 00:KaJOBAHHA PeleHnH 1 qeACcTBHI
(De3neficTBHSA) OpraHa, NpexOCTAaBJISIOIEr0 MYHHIIHNIAJIbHYIO YCIYTY, &
TaKKe JOJKHOCTHBIX Jull JenapramenTa

5.1. Hughopmauus ona 3aaeumens o €20 npase nooams xcaioody

3asgBuTENIb HMeeT NpaBo Ha 00kanoBaHHE peElICHHH, NPHHATHIX B XOJE
IpEeIOCTaBIeHUs MYHUUMIANbHOM YCIYTH, @ TaKKe NEUCTBUH uiu Oe3nercTBUsA
JIOJDKHOCTHBIX JIHLL.

5.2. Ilpeomem s#canobui

IpeameTtoM nocyaebuoro (BHecyae6HOro) 06:kanoBaHus ABISIOTCS:

1) HapyllleHHe CpPOKa perucTpalliy 3amnpoca 3asgBUTENS O NpPeJOCTaBIEHHH
MYHHLMIQIBHON YCIYrH, 3amnpoca, yKaszaHHOro B cTatee 15.1 dexpepanbHoro
3akoHa oT 27 wmong 2010 roga Ne 210-03 «O6 opranuzanuy NpeaocTaBICHHS
rocyapcTBEHHbIX M MYHHUMNANbHBIX ycuayr» (nanee — PenepanbHblil 3aKOH
ot 27 yrons 2010 ropa Ne 210-®3);

2) HapyweHHe CcpoKa IpeJOoCTaBICHUS MYHULMMNANLHOH  YCIYTH.
B ykazaHHOM ciydae nocyneOHoe (BHecyneOHoe) oOxalloBaHUE 3asiBUTENEM
peliedyi U aelicteuii (6e3nelicTBUS) MHOroQYHKLIMOHAJIBHOIO LIeHTPa, pabOTHHKA
'MHOTOQYHKLIMOHAIbHOIO  1I€HTPa  BO3MOXHO B Cly4ae, eclM  Ha
MHOroQyHKIIMOHaIbHBIA LIEHTP, pelleHus W AeicTBus (6e3neficTBHE) KOTOPOro
ofXanyloTcs, BO3NOXEHa (QYHKIMS @O TNPENOCTaBICHMIO COOTBETCTBYIOLIMX
rOCyJapCTBEHHbBIX WM MYHUUMINAIBHBIX YCIYI B NOJHOM 00ObeMe B IOpSJIKE,
onpeneineHHoM yacteio 1.3 ctaten 16 OenepansHoro 3akoHa or 27 HIONA
2010 roga Ne 210-93;

3) TpeboBaHMe Yy 3agBUTENs MAOKYMEHTOB WM HHPOpMauuu jmbo
OCYILIECTBIEHHUS! JECWCTBMH, INpEACTaBieHHE WIH OCYLIECTBIEHHE KOTOPHIX HE
IIPEeIyCMOTPEHO HOPMATHBHLIMM NPaBOBBIMH akTaMu Poccuiickolt ®epepanum,
HOPMAaTHBHBIMK NPaBOBBIMH akTamM YeueHckoll PecnyGinky, MyHHIMNANBHBEIMH
IPaBOBBIMH aKTaMH J1s NPeAOCTaBNeHUs] MyHHIMIIANbHON YCIyTH;

4) oTka3 B NpUeMe JOKYMEHTOB, IIPeCTABICHHE KOTOPHIX NPEAyCMOTPEHO
HOPMAaTHBHBIMH NpaBOBEIMM akTaMu Poccuiickoit ®enepauvu, HOpMaTHBHBIMH
npaBoOBbIMM akTaMM Yeuenckoi PecrnyOnuku, MyHHMIMOATBHBEIMH TIPaBOBLIMH
aKTaMM M HacTOSLIMM AJMHUHHCTPATHBHBIM PETIIAMEHTOM;

5) oTka3 B NpeAOCTaBICHWM MYHHULHMIAIBHOW YCIYTH, €CllM OCHOBaRHS
OTKa3a He IpedyCMOTPEHbl HOPMAaTHBHbBIMH IIPaBOBBIMM aKTaMH PoOCCHICKOI
®enepauyy, HOPMATHBHBIMM TIpaBOBbIMM aKTamMu YeueHckodt PecnyGanxwy,
MYHHUMIANBHLIMY NPABOBBIMM aKTaMH M HACTOSIUMM  aJMHHUCTPATHBHBLIM
pernaMeHTOM. B ykazaHHOM caydae nocyneOHoe (BHecyneOHOe) 00X)aloBaHUE
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3asBATENIEM pEIUeHMH M JedicTBui (Ge3neiiCTBHA) MHOTOQYHKIMOHAILHOTO
eHTpa, paboTHHKa MHOTOQYHKIHOHAIBHOTO HEHTPa BO3MOXKHO B Clyyae, €CJIM Ha
MHOrO(GYHKIMOHAIBHBIA LEeHTp, pemeHns U AeHcTeus (Oe3neicTBHE) KOTOPOTo
oOXanyloTcs, BO3JIOXKEHa GYHKUMS 1O NPeAOCTaBNEHMIO COOTBETCTBYIOMIMX
rOCyJJapCTBEHHBIX HJIM MYyHHIHMIAIbHBIX YCIYr B IIOJJHOM 00beMe B IMOPSJKE,
omnpejielieHHOM YacTbio 1.3 craten 16 @exepanpHOro 3akona oOT 27 wrons
2010 roga Ne 210-®3;

6) TpeboBanue BHECEHMS 3asBUTEJIEM npu NPEJOCTABIICHUH
MYHHUIMOQIBHON  yCJIyr¥ IUIaThl, HE NPEeIyCMOTPEHHOHW HOPMaTHBHBIMH
NpaBOBBIMU akTamu Poccuiickod Penepaliy, HOPMaTHBHBIMH NIPABOBBIMU aKTaMH
Yeuenckod Pecny0Onuku, MyHULMNAIBHLIMH IPABOBBIMHM aKTaMHM H HACTOSIIHUM
AJIMUHUCTPAaTHUBHBEIM PEIJIaMEHTOM;

7) oTKa3 JlenaprameHTa, JIOJDKHOCTHOI'O Iuna JlenaprameHTa,
MHOTO(QYHKIIHOHANBHOTO IIeHTpa, PabOTHHKAa MHOTOQYHKIMOHAIBHOIO LEHTpa,
OpraHM3auMil Wi MX pabOTHMKOB B MCIIPABIE€HMM MNONYILEHHBIX OIIEYaTOK M
OolIHOOK B BBIIAHHBIX B pe3ylnbTaTe IIPeJOCTaBIEHUS MYHMIMIIAIbHOH YCIYTH
JOKYMeHTax IMb0 HapyllleHWe YCTaHOBJIEHHOIO CpOKa TaKWX HCIpPAaBIeHUH.
B ykazanHoM ciyyae nocyneOHoe (BHecyneOHOe) o0XajoBaHHE 3asBUTENEM
peuteHyi ¥ nefcTBui (6e3aelcTBIS) MHOTOQYBKIMOHANBHOTO LIEHTpa, pabOTHUKA
MHOTOQYHKIIMOH&JIBHOIO  lieBTpa  BO3MOXHO B  Cilyyae, €ClId  Ha
MHOTOQYHKIIMOHANbHBIA LIEHTp, pelleHHs W aelcTBus (Oe3meHCTBHE) KOTOPOIO
o0xanyroTcsi, BOJIOKEHa (YHKLUMS 0O NPeAOCTaBICHHIO COOTBETCTBYIOLIMX
roCyJJapCTBEHHBIX MY MYHHLMIANBHBIX YCIYI B TIOJHOM o0beMe B IOpSIKeE,
onpejeneHHoM yacTeio 1.3 crateu 16 ®epepanproro 3akoHa or 27 uwoond
2010 roga Ne 210-®3;

8) HapyunieHHe CpoKa WM IOpsi/iKa BblJaud JOKYMEHTOB IO pe3yJibTaTaM
NpeNOCTaBIeHUS MyHULIUTIANBHOHR YCIyTH;

9) nNpHOCTaHOBJIEHME TIIPENOCTaBIEHHS MYHHIMIIAIBHOH YCIYrH, ecid
OCHOBaHHUs NPHOCTAHOBIEHUS HE IPelyCMOTPEHbl (elepalbHEIMH 3aKOHAMH H
NPUHATHIMA B COOTBETCTBAM C HUMK MHBIMA HOPMATUBHBIMU NPaBOBHIMM aKTaMHU
Poccutickoit Penepaiyy, 3aKoHaM1 ¥ MHBIMM HOPMaTHBHBIMM [IPaBOBBIMH aKTaMH
Yeuenckok Pecny6inky, MyHHMLIMDATLHBIMU NPaBOBHIMHM aKkTaMH. B yka3aHHOM
ciaydae gnocynebnoe (BHecyneOHOe) oOxaloBaHHe 3asBHTENEM peLICHHH |
nedcTBui  (OesneHcTBHS)  MHOrOQYHKLHOHAJBHOrO  LEHTPa, paboTHuKa
MHOIOQYHKIMOHAIBPHOTO  LEHTPa  BOSMOXHO B Clydae, eclM  Ha
MHOrO()YHKIIMOHANbHbIH LIEHTp, pelleHusi U aeicTBus (Ge3neiicTBHE) KOTOPOro
00XaNyroTcs, BO3JOXE€Ha (QYHKIMS 10 NpeJOCTABIEHHIO COOTBETCTBYIOLIMX
rocyJapCTBE€HHbLIX HIIM MYHHIHUIIAJIBbHBIX yYciayr B NIOJHOM o0peMe B nopsaake,
yKa3aHHOM B 4acT# 1.3. crateu 16 ®epepansroro 3akona or 27 uiong 2010 roza
Ne 210-D3;

10) TpeGoBanne y 3asBUTENs NPH NPEIOCTABIEHUH MYHUIMIIANLHON yCayTH
JIOKYMEHTOB HJIM MHGOPMAaLHH, OTCYTCTBHE U (HJIM) HEJOCTOBEPHOCTL KOTOPEIX HE
YKa3bIBAIKCh NIPH JIEPBOHAYAIbHOM OTKa3e B MpHEMe JOKYMEHTOB, HEOOXOIUMBIX
A0 TNpeNoCTaBlIeHHWs MYHMUMINAIbHOW YCayrd, nubo B IpeaoCTaBIEHHH
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MYHUIUIIATBHOH YCIIYTH, 32 HCKIIIOYEHHEM CIIy4YaeB, NPe1yCMOTPEHHbIX ITYHKTOM
4 yactu 1 cratpu 7 Penepansyoro 3akona ot 27 mons 2010 roma Ne 210-P3.

B yxa3aHHOM ciydae mocyfaeOHoe (BHecynebHOe) obxanoBanue 3adBUTENEM
pellieHHH U AeicTBui (6e31efcTBHA) MHOTOQYHKIHOHAIBHOTO LIEHTPa, paboTHHKA
MHOTOQYHKUMOHANBHOTO  [IEHTpa  BO3MOXHO B Clyyae, €CIM  Ha
MHOTOGYHKIMOHANBHEIA LEHTP, pelueHus u AeficTeus (6e3pmelicTue) KoTOpOro
06XanyloTcs, BO3TOXKeHa OQYHKIMA IO NPENOCTABICHHIO COOTBETCTBYIOLIHMX
rOCYapCTBEHHBIX WM MYHHUMIAJIBHBIX YCIYyr B MOJHOM OOBEMe B NOpSIKE,
ompefeneHHoM uacThio 1.3 crateu 16 PenepanpHoro 3akona OT 27 HIONs
2010 rona Ne 210-®3.

5.3. Opzanvt Mecmnoz0 CcamoynpaeneHus u OONMNCHOCHHblE JIUUA,
KOMmopbIM Modcem Obimb Hanpaeaena canoba

XKanoba 3asBuTesns Moxer ObITh afpecoBada B Maputo roposa I'posxoro.

Ji

5.4. Ilopadok nodauu u paccmMompenus #canobol

54.1. Xamoba moxer ObITh HampaBjieHa IO Io4Te, 4epes
MHOTOQYHKIMOHAJIBHEI  LEHTpP, C  HCIONb30BaHHEM  HH(OPMALMOHHO-
TeJIEKOMMYHUKaUMOHHOH ceTH «MHTepHeT», OOQHLMaNbHOIO caiiTa oOpraHa,
IIPeIOCTaBASIOIIErO MYHHLHNANbHYIO ycayry, Epunoro noprajia
rOCyJlapCTBEHHbIX W MYHHUIMIANBHBIX YCAYr JU00 perMoHaIbHOrO moprajia
TOCYAapCTBEHHBIX U MYHHIHMNANbHBIX YCIYT, @ TAKXKE MOXET ObITh IPUHSATA [PU
NUYHOM mpHeMe 3asBuTens. JKanoba B muchbMeHHOH (opMe MOXKET OBITh TakxKe
HarpapJeHa Ho noyre.

B cnyyae nomauu xanoObl NpU JIMYHOM NpHEMe 3asBUTENh NPEACTaBiseT
JOKYMEHT, YIOCTOBEPSAIOLIMH €ro IMYHOCTh B COOTBETCTBUH C 3aKOHOAATENHCTBOM
Poccuiickoit @enepanum.

5.4.2. Tlopaua xanob ocyuiectiseTcs OeCrnaTHO.

5.4.3. Xanoba nomKHa colepKaTh:

1) HauMeHOBaHHE OpraHa, NPENOCTABISIONIEr0 MYHHLHMNAIBHYIO YCIyry,
JOOJDKHOCTHOTO JIMLA OpraHa, NPeJoCTaBIsiomero My HUIUIANbHYIO yeiayry, aubo
MYHHUMDAIBHOIO CIIy>Xallero, pelueHus M aelicTBus (Oe3neiicTBHE) KOTOPBIX
o0xanyroTcs;

2) dbaMunuio, UM, OTYECTBO (TIPY HANUYMHK), CBEIEHUS O MECTE JKUTEIbCTBA
3asBUTENA — (PU3MYECKOTo JMna, JuOO HauMEHOBaHHME, CBEJEHHS O MeCTe
HaxO0XICHUA 3asBUTENs — MOPHUIMYECKOro JUIa, a TaKke Homep (Homepa)
KOHTaKTHOro TenedoHa, anpec (anpeca) 37eKTPOHHOM MOuTH (NpH HAJIHMYMK)
H TMOYTOBBIM aJpec, MO KOTOPbIM JOJDKEH ObITh HanpapBlieH OTBET 3agBHTENIO,
32 MCKJIIOYEHHEM CIly4aeB, Korua xajnoba HanpamiseTcs depes lopral
denepalbHOW rocynapcTBEHHOM HHGOPMALMOHHON CHCTeMbl, obecneynBaromieii
npouecc JocynedHoro (BHecyneOHOro) oOXajlOBaHUS pellieHuiH W JeHCTBHIA
(GespmelicTBUA), COBEpIIEHHBIX MNpH TPEAOCTABJEHWM TIOCYIAPCTBEHHBIX H
MYHUUMTNAIBHBIX  YCJIYT OpraHaMy, IpeAOCTaBISIOUIMMHK TOCYAapCTBEHHBIE W
MYHULMNANBHBIE YCIOYTH, MX JODKHOCTHBIMM JIMLIAMH, TOCYJapPCTBEHHBIMH H
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MYHMIIMIATBHBIME CIYXKaluMu (nanee — cucreMa nocyaebHoro obxanosanus) ¢
MCIIOJIb30BaHHEM HH(OpPMAIMOHHO-TEJEKOMMYHUKAlHOHHON ceTH «MHTepHeT»
(32 HCKIOYEHHEM Kanob Ha pellleHHs U JeHcTBHs (6e3NeiCTBrE) IPUBICKACMBIX
OpraHu3ai#ii, MHOTOQYHKIMOHANBHBIX IEHTPOB M MX MAOKHOCTHBIX JHIl H
pabOTHHKOB); '

3) cBemenus 00 oOkanyembix pelleHMsXx u JelicTBusix (OesneiicTsum)
opraHa, NPeAOCTaBIAIOIET0 MyHHLUMNAILHYIO YCIYTy, €ro JOIDKHOCTHOIO JIMNa
JH00 MYHHULIUIIAJIBHOI'O CIIyXalllero;

4) [HOBOJBI, HA OCHOBAaHMM KOTOPBIX 3asBHTEIb HE COIIACEH C pELICHHEM
¥ pedictBusaMH (Oe3leiicTBHEM) OpraHa, NpPeAOCTAaBIAIOIEr0 MYHMIMIANBHYIO
YCIIYT'Y, €r0 JI0JDKHOCTHOTO JIKIIA IUO0 MyHUIMNIATEHOTO CIIy XKallero. 3asBUTelleM
MOI'yT OBITb TIPEACTaBIE€HBl NOKYMEHTHl (IpH HalW4yuH), NOATBEPXKAAIOLIHe
JIOBOJIbI 3asiBUTENS, TUOO MX KONHM.

5.4.4. B cnyyae eciu xanoba mojaercs yepe3 IPeACTaBUTENs 3asiBUTEIN,
TaK)X€ TPEACTaBISE€TCS  JOKYMEHT, NOATBEPKAAIONIMA IOJHOMOYMS Ha
OCYIIECTBJIEHHE JEHUCTBHM OT KMEHHM 3asBUTels. B KauecTBe JIOKYMEHTOB,
MOATBEPXKJAOUIMX IIOJHOMOUYMS Ha OCyllecTBIeBMe MAeWcTBUH OT HMMEHH
3asgBUTENS, MOTYT OBITh MPEACTABIEHBI:

1) opopmiensas B COOTBETCTBHH C 3aKOHOJaTENbCTBOM
Poccuiickoil ®enepaniyn 10BepeHHOCTH (118 GU3NUECKHX THLL);
2) odopmiennas B COOTBETCTBUHU c 3aKOHOJIaTENHCTBOM

Poccuiickoli @enepalii JOBEPEHHOCTb, 3aBEPEHHAs IM€4aThi0 3asBUTEJNA
(mpy BaNWYUM TleyaTH) U TOANKCAHHas PYKOBOIUTENEM 3asBUTENS WM
YIIOJIHOMOYEHHBIM 3THM PYKOBOJUTENEM JIMLIOM (118 IOPUAMHECKUX JIHL);

3) xomus peuleHWs O Ha3HayeHuW unM o6 wW30panuu NubOO NpHKasza
O Ha3HayeHUM (QM3WYECKOro JHla Ha JOJKHOCTb, B COOTBETCTBHHM C KOTOPBIM
Takoe Gu3uyeckoe JULIO obiafaeT MpaBoM AeHCTBOBATH OT UMEHH 3asBUTENs Oe3
JOBEPEHHOCTH.

5.4.5. JKamoba, mnoctynuBmas B IHCbMEHHOH (opMe Ha GyMaXHOM
HOcYTelle B Oprad, INPelOCTABISIONMNA MYHULMNANBHYIO YCIYTy, MOJIEXKHUT
perucTpauuy B XypHale ydyeTa ajnob Ha peumleHus u JeictBus (6e3meiicTBue)
opraga, NpeJoCcTaBIgIoMEero MyHUIUMNANBHYIO YCAYTY, €r0o JOMDKHOCTHBIX JIMI[ He
No3/Hee cienyrollero pabodero IHs co OHS ee MOCTYILIEHHUS.

®opmMa ¥ TIOpPSJOK BENEHHS IKypHala OIpENeNsioTCs  OpraHoM,
NPENOCTABIAIOIMM MYyHULUMIAIbHYIO YCIYTY.

5.4.6. B 31eKTpOHHOM BHAe Xaloba MOXeT OBITh TofaHa 3agBUTENEM
NIOCPEICTBOM:

1) o¢puumanehoro calita opraHa, NpeJOCTaBISIOLIEr0 MYHHULMNAIBHYIO
yCIyry, B BKHQOPMalIOHHO-Te1eKOMMY HUKALMOHHOMU ceTd «HTEpHeTY;

2) denepanbHOM rocynapcTBEHHONM MHMOPMALMOHHON cucTeMmbl «EpuHEBIN

1opTajl roCyJlapCTBEHHbIX M MYHMLMNANbHbIX ycayr (pyuxkuuit)» (manee —
Enuneiii nopran);
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3) rocyHapcTBeHHOM HHQOpMannOoHHOK cucTeMbl Uedenckolt PecryOmnuku
«ITopTan rocyJapcTBEHHbIX W MyHHLMNAIbHBIX ycayr (QyHkuuu)» (mauee —
PeruoHalbHBIN TOpTaN);

4) oSNeKTPOHHO¥ IMOYTHl OpraHa, NPeJOCTABAAIOMIEro MYyHUIMIAIBHYIO
yeryry; |

5) mopran ¢enepanbHO TrocyAapcTBEHHOH MHGOPMALMOHHOW CHUCTEMBI,
obecneunBaroliei npouece nocyaebHoro (BHecyneGHOro) 0bxanoBanus peilcHAM
M geiictBua  (Oe3melicTBHsA),  COBEpILIEHHBIX  INPH  TNPEAOCTaBICHHH
roCyJapCTBEHHBIX W MYHHIUIANbHBIX YCJIYr OpraHaMH, IpelOCTaBJIAIOLIHMH
rOCYAapCTBEHHbIE M MYyHULMNANbHbIE YCIYTH, WX HOMKHOCTHBIMH JIHUAMH,
rocyJapCTBEHHBIMH M MYHULMIANbHBIMH CIYXalluMH (Jajice — CHCTeMa
gocyneOHoro  o0xajoBaHMf),  C HCIIOJB30BaHNEM  HHGOpPMaLHOHHO-
TeJIEKOMMYHUKaUUOHHOH cetu «MHTepHeT”.

5.4.7. Ilpu nopaue xanoObl B JJIEKTPOHHOM BHJ€E NOKYMEHTBI, YKa3aHHbIE
B TyHKTe 5.4.4 mnoppaszena 5.4 pasgena V HacTOSIIEro perjiaMeHTa, MOTyT ObITh
IpeACTaBNeHbl B GOpMe 3JIEKTPOHHBIX JAOKYMEHTOB, NOANMCAHHbIX 3JEKTPOHHOM
IOJANHKCEIO, BHA KOTOPOH TIpegycMOTpeH 3aKOHOAAaTeNsCTBOM Poccuiickoi
Qepepaliy, NpH 3TOM JNOKYMEHT, yAOCTOBEPAIOLUMHA JNHMYHOCTL 3asBUTEINS, HE
Tpebyercs. !

5.4.8. B cnyuae ecny xanoba 1ojiaHa 3agBUTENEM B OPraH, B KOMIIETEHIHIO
KOTOPOI'O He BXOJIWT IIPUHATHE PElIeHHUs 1o anobe, B TeyeHHe 3 pabouux IHeH
CO [Hf €e PpEerucTpaluMd YyKa3zaHHbI oOpraH HampaBigeT xajlofy B
YHOJTHOMOYEHHBIM Ha ee pacCMOTpeHHe OpraH W B IIMCbMEHHOH (Qopme
HHGOPMUpPYET 3asBUTeIs O lepeHanpaBIeH!H XanoObl.

IIpu 3TOM CpOK paccCMOTPEHHUs XajoObl HCYUCINETCH CO JHA PErucTpanuu
XaJJoOBl B yIIONTHOMOYEHHOM Ha €€ pacCMOTpPEHHE OpraHe.

549. Kanoba  moxer  ObITh  NOJaHa  3ajBUTENEM  uepes3
MHOTOQYHKIIHOHaNbHEIHA LEeHTP IIpeJOCTaBIeHHS rOCyJJapCTBEHHBIX
A MyHHUMNAILHBIX ycayr (ganee — MOILL). Ilpu nocrymnenuu xanobsr M®IL]
obecrieunBaeT ee nepenayy B YIOJIHOMOYEHHBIA Ha ee PacCMOTPEHHE OpraH He
Io3/IHee cleayrolero paboyero JHs co JHS NMOCTYIUIEHHS KaTOOBI.

5.4.10. XKanobel Ha peureHus, pneicTBus (6e3meiicTBue) opraa,
NPEAOCTABNAIOIEr0 MYHHIMNAIbHYIO YCIYTY, paCCMaTpUBAIOTCS PYKOBOIUTEIEM
TAKOIo OpraHa, KOTOpeli obecneuuBaer:

1) npueM M paccMOTpeHMe XKaino0 B COOTBETCTBUM C HOPSJKOM,
YCTaHOBJEHHBIM B HaCTOSIIEM pa3fele;

2) HampaBleHKe XKanob B YIONHOMOYEHHBIM Ha HX PACCMOTPEHHE OpraH.

5.4.11. B ciyyae yCTaHOBJEHHA B XOA€ MU IO pe3yJIbTaTaM PaCcCMOTPEHHUS
KajgoObl TNPU3HAKOB COCTaBa AAMWHHUCTPATHUBHOTO IIPABOHAPYLIEHHS UM
IIPU3HAKOB  COCTaBa  NPECTYNiEHHs  JNOJDKHOCTHBIE  JIMUE, HajdeleHHbBIE
NOJHOMOYHMSMH 110 PacCMOTPEHHIO Xanol, He3aMeNIUTEILHO HaNpaBisioT
HUMEIOLHEC MaTePHaTibl B Oprasbl POKYPaTypsl.

5.4.12. Opran, npefoCTaBAsIOUING MyHHIMIIAIBHYIO YCIYTy, o6ecnednBaeT:
1) ocHallleHHe MecCT npreMa xanob;
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2) uHQOpMHUpOBAHHE 3asABUTENEH O NOpAAKE OOXKANOBaHHs pelleHHH H
neiicTBui (Oe3nelicTBUS) opraHa, NpejOCTaBIsIOIEr0 MyHHUMIIATLHYIO YCIyTY,
ero JOJKHOCTHHIX JIHIL JIMO0 MYHHLMNAIBHBIX CHIyXallMX IOCPeACTBOM
pasMenienns UHQOPMALIMY Ha CTEHJAX B MecTe PeJOCTaBICHUS My HHLMITANbHOH
yCIyru, Ha CBoeM ofuumaibHoMm caiite, Ha Exunom noprane u Peruonanbrom
noprane; | :

3) KOHCYNbTHpOBaHHe 3asiBUTeNell O MOpsAKe 00XanoBaHHs PEIIEHHA W
nelicreuii (Oe3nelcTBUSA) OpraHa, NMPEeROCTAaBNSIOMIEr0 MYHUIUNANBHYIO yCnyry,
ero JOJDKHOCTHBIX JIHL JIMOO MYHUUMNANbHBIX CIY)Xal¥X, B TOM 4YHCJE IO
tenedOoHy, NeKTPOHHOM NoyTe, NpU JINYHOM NPUEME;

4) 3aKIIOYEHHEe COTTAlIeHUsl O B3aWMOJEHCTBUM B YacCTH OCYUIECTBJIEHUS
MHOrO®YHKIMOHANBHEIMYA LIEHTPaMH @pHema Xajlod W BHIAYH 3adBUTENSIM
pe3yJbTaToOB pacCMOTPEHHUS X ano0;

5) dbopMupoBaHHe U NpelICTaBleHNE eXEKBAPTAIbHO B BRIIIECTOSIMA OpraH
OTYETHOCTH O TIOJYYEHHBIX M PacCMOTPEHHBIX kajgobax (B TOM 4HCIE
0 KOJMYeCTBE YIOBICTBOPEHHBIX W HEYJOBIETBOPEHHBIX Xkajob).

5.4.13. XKano®a, nocrynuBuas B YNOJHOMOYEHHBI Ha €e pacCMOTPEHME

OpraH, IOJUIeXUT PEruCTpallMi He No3jHee ciaeayroulero paboyero AHs co AHA ee
NOCTYTUIEHUS. |

i
|
il

5.5. Cpoku pa‘cémompeuw: oncanodol

5.5.1. Kanoba, nocrynuBuias B YrNONHOMOYEHHBIH Ha €€ paccMOTpeHHe
oprad, NOJUIeXUT PErMCTpaLlyK He No3[iHee caeayoulero pabouero aHs co AHS ee
nocrynnenus. JXanoba paccmartpuBaercs B TedeHue 15 (msaTHazuarH) pabouux
JIHEH CO [IHs €€ perucTpauuH.

B cimygae  obxanoBanus  OTKasa  OpraHa, IpeAOCTaBisIOLIEro
MYHHULHIIANBHYIO YCIYTY, €ro AOKHOCTHOIO JIML@a B NIpHeMe JOKYMEHTOB Y
3agBUTENS MO0 B MCNIPABIEHUHM JONYILEHHBIX ONEYaTOK M OLIMOOK MIIM B Cilyyae
00XaJOBaHMsA  3adBUTENEM  HapYIIEHUS  YCTAHOBJIEHHOTO  CpPOKa  TaKHX
MCTIpaBieHui )anoba paccMarprBaeTcs B TeueHue S (NaTH) pabouux aHe# co aHs
ee perucTpauuu. | -

5.5.2. B cinyusae ecny xanoba nojiana 3asBUTENIEM B OPIaH, B KOMIIETEHLHIO
KOTOPOr0O HE BXOAUT TIPUHSTHE PELIeHWs 1O Kanode B COOTBETCTBHH C
TpeboBaHusIMM mnoMTyHKTa 5.4.9 noapasnena 5.4 pasgena Vo HacTosLIero
pernaMeHTa, B TeueHue 3 paboumx JHel co HS ee perucTpauuu yKasaHHbl OpraH
HanpasnseT KanoOy B YNONHOMOYEHHLIH Ha €€ pPacCMOTPEHHE OpraH 4 B
NHCbMEHHON QopMe UHGOPMUPYET 3asBUTeNs O NepeHanpaBIeHHH Xalo0bl.

ITpu 3TOM CpOK paccMOTPEeHHs KANoObl MCHUCISETCA CO JHS PErUCTPalUu
kanoObl B yNOJIHOMOYEHHOM Ha ee PACCMOTPEHME OpraHe.

L

5.6. Pesyavmam paccmompenun Hearoool

5.6.1. I'lo pe3ynbTaTam paccMOTpeHHs kajloObl B COOTBETCTBHHU C 4acThio 7
cratbi 11.2 PepepanvHoro 3akona or 27 wmons 2010 ropa Ne 210-d3
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YIOJHOMOYEHHBII Ha €e pacCMOTpeHHe OpraH IpUHMMAET pEIIeHHE 00
YOBIETBOPEHHH Xajnobbl MO0 06 oTkaze B €€ YHOBICTBOPEHHUH. VYkazaHHoe
pelleHne NpUHMMaeTcss B (OpME aKTa yYMOJHOMOHYEHHOro Ha €€ pacCMOTpeHHe
opraHa. -

Ilpy yZOBIETBOPEHHH J>KajoObl YNOJHOMOYEHHBI Ha €e pPacCMOTPEHHE
OpraH NpUHHAMAeT HCYCPNBIBAIOIUKME MEPHl MO YCTPAaHECHHIO BBIABIECHHBIX
HapyllleHuii, B TOM 4YHCJ€ IO Bblfaye 3agBUTENIO pe3ylbTaTa MyHHIHNAIbHOH
YCIIyTH, He To3JHee S5 (nATH) pabouMX HHEH CO OHsA NPHUHATHA PellcHMs, eCU
MHOE HE YCTaHOBJIEHO 3aKOHOATeNbCTBOM Poccuiickon Oenepanun.

5.6.2. PyxoBoauTenb Oprata, NpefoCTaBIMIOWEr0 MyHUIIMIIATIBHYIO YCAYTY,
OTKa3bIBa€eT B YAOBJIETBOPEHHUH Xalo0bl B CIEAYIOLIMX CllydasX:

1) HaJMYHe BCTYMHBILETO B 338KOHHYIO CHJIy peIlleHHs CyZAa, apOMTpaKHOro
cyna no xanode 0 TOM Xe MPEAMETE U 110 TeM K€ OCHOBAHMSAM,;

2) nopmava xanoObl JMLIOM, NMOJHOMOYHMA KOTODOIO HE ITOATBEPKIEHBH! B
HOpsJiKe, YCTAHOBJIEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoi Penepanyu;

3) Haymmyue pelieHus 110 Kxajobe, NPUHSITOrO paHee B OTHOLUEHHMH TOTO Xe
3agBUTEIIA U 10 TOMY XKe NpEeIMeTY XKanoosl.

5.6.3 PyxoBonuTesns opraHa, NpeioCTapIsIONIer0 MYHUIMNIAIBHYIO YCIYTY,
MOXET OCTaBHTh Xanoby 6e3 oTBeTa B CIeAYIOLIUX CITydasX: :

1) namiune B xanobe HeleH3YPHBIX JHO0 OCKOPOHTENbHBIX BHIpaXKEHWH,
YTPO3 XK3HH, 3J0POBbIO ¥ MMYLIECTBY LODKBOCTHOIO JIMLA, @ TaKXKe WICHOB ero
CEMBH;

2) OTCYTCTBHE BO3MOXHOCTH IIPOYMUTATH KAKY1O-THOO YaCTh TEKCTA XKaoOk,
daMunuIo, UMs, OoT4ecTBO (NIpH HajiM4uM) W (WIH) NOYTOBBIH aJpec 3adBHTEN,
yKa3aHHble B )Kanobe.

5.6.4.  YnonHOMO4YeHHBIH  Ha  pacCMOTpeHHe  XajloOel  opraH,
NPEeJOCTABNSIONIUA MYHHIHUIANLHYIO YCIYTy, MHOTOQYHKLHOHAJIBHBIA LEHTP
COOOIaOT 3asBHTENIO 00 OCcTaBleHuH Xaiobsl Ge3 oTeera B TeyeHHe 3 (Tpex)
pabouux AHEH CO AHS PEerHCTpalu XKalo0bl.

[ |

5.7.  Ilopadok  ungpopmuposanus 3aseumenn o0  pe3yabmamax
paccmomperua xHeanobol

5.7.1. OtBer no pesynbTaTaM pacCMOTPeHMsS Xajo0bl HampaBiseTcs
3aABUTENIO HE MO3/lHEE [Hf, CIEAYIOIEero 3a [AHEM NpPUHATHA peleHus, B
NHCbMEHHOH dopMme.

5.7.2. B oTBeTe 1o pe3ynbTaTaM pacCMOTPEHHS Xalo6bl YKa3bIBAIOTCS:

1) HauMeHOBaHHe OpraHa, pacCMATPHBAIOLIEr0 xanoby, JONKHOCTh,
GbamMuys, MMsl, OTYECTBO (NPH HANHYHM) €ro AOJDKHOCTHOIO JIMUA, IPUHSBLIETO
peleHue no xajnobe;

2) HoMmep, JpaTa, MECTO NPUHATHS pelleHHs, BKIOUas CBENEHHS O
AOJDKHOCTHOM  JHLEe, pelleHWe WM JAeHcTBHe (Oe3neHCcTBHE)  KOTOPOTro
obxaiyercs;

3) damunus, UMsi, OTYECTBO (IIPH HANWYMHK) 3aSBUTENS,

4) oCHOBaHMA JUls IPUHATHUS pelleHuns no xanobe;
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5) npuHATOE 1O XKajnode peLIeHHE;

6) B ciyyae NpU3HaHHS XKanoObl MOAJEXAINEH YAOBIETBOPEHHIO B OTBETE
3agBUTEMO JaeTcs MHQopMmanus O JAeHCTBUAX, OCYLIECTBIAEMBIX OpraHoM,
TPEeOCTABISIONMM MYHHIMNATEHYIO YCIYTy, MHOTOGYHKIHOHANBHBIM HEHTPOM
6o opraHusanyer, npeaycMorpeHHoR uacTeio 1.1 craten 16 OenepanbHOro
akona oT 27 wmons 2010 roma Ne 210-P3, B nensx He3aMeIJIUTENIHLHOIO
YCTPaHEH¥s BBISABJIEHHBIX HapylIeHHH IPU OKa3aHHWHM MYHMUMNAILHOH YCIyTH, a
TaK)Ke MPUHOCHATCS W3BMHEHMs 3a JOCTaBIeHHble HEYJN0OCTBA M YKa3bIBa€TCS
uHPOpMALMs O HanbHeHIMX JeHCTBUAX, KOTOphlE HEOOXOIMMO COBEPIUMTDH
3agBUTENIO B LIEJISIX [TOJIy4EHUS MyHMIMNAIBHON YCIYTH,

7) B citydae Ipu3HaHUA )Xajo0bl He NOATIeXKalleH yIOBJIETBOPEHHIO B OTBETE
3agBHTENIO JIAIOTCS ApryMEHTHPOBAHHBIE Pa3bsCHEHMS O NPHUYHHAX IPHUHATOTO
pellleHus, a TakKe HHPOPMALUs O NMOPAAKE 00XKaNOBaHMs IPUHATOrO PELICHHS.

5.7.3. Tlo xenaHWIO 3asBUTENd OTBET MO pe3ynbTaTaM pPacCMOTPEHHSA
XKanoOsl MoXeT ObITh TIpeACTaBlieH He TO3JHee IHS, CICAYIOLEro 3a JIHEM
IpHHATHS pelleHus, B (QopMe D3IEKTPOHHOTO JOKyMEHTa, IOJIHCAHHOTO
3NMEKTPOHHONW  MOANUCBI0  PYKOBOJAMTENS  OpraHa,  MpedoCTaBISIOLLETO
MYHHIHUNAIBHYIO YCIYTY.

I
5.8. Ilopaodok obcanoeanus pewenun no x#anobe
3asBUTENH BrpaBe O0XanoBaTh pelieBUs MO pe3ynsTaTaM pacCMOTPEHUs

Xanobsl B cyneOHOM ToOpsAKe B COOTBETCTBHH C 3aKOHOJATEIhCTBOM
Poccuiickoit ®enepauuy nopsaxe.

5.9. Ilpaeo 3aneumensa Ha nonyyeHue uHgpopmayuu U OOKYMeHMOE,
Heo6Xx00uMblx 017 060CHOBAHUA U PACCMOMPEHUA HCAT00bI

5.9.1. 3asgBuTENY HMEIOT NIPABO Ha NONyYeHUE HHGOPMANMHK ¥ JOKYMEHTOB,
HeoOXOAMMBIX Ui OOOCHOBaHHS H PACCMOTPEHHS KaloOk.

5.9.2. OpraHn, NpeAOCTaBNsIONHHA MYHUIMIIAIBHYIO YCIYTY, 00eCIieYHBaeT:

1) uHdopMHpOBaHHMe 3asBUTeNled O mOpAAKe OOGXKAIOBaHHs peLICHHM
¥ JielcTBUA (Oe30eNCTBYsA) Oprata, NPEeJOCTaBISIONIero MyHHUMIIAIBEHYIO YCIIYTY,
€ro IOJDKHOCTHEIX JIHLl, IOCPEACTBOM pa3MelleHHs MHPOpPMalMH Ha CTEHIaX B
MeCTax NPeJOCTaBIeHUss MyHHIMTIAIBHON yCIyTry, Ha CBoeM obHIMaILHOM caliTe,
Ha EnnnoM noprane 1 PernonansHoM moprane;

2) KOHCYNbTMPOBAaHME 3asBUTENEdl O mNOpsIKe OOXANOBAHMS pellCHHH
¥ neicTBui (be3neiicTBys) opraHa, NPeAOCTaRMISIONIEr0 MyHHIMIAIEHYIO YCIYTY,
€ro IIOJDKHOCTHBIX JIMll, B TOM 4YHcie Mo TejebOHY, 3JEKTPOHHOH moute, NpU
JIMYHOM TIpUeMeE. } 1]

5.10. Cnocobvt ungopmuposanus 3anaeumenei o nopsaoke nodauu u
paccmompenusn xcanoonl

Opran, npefocTapasion M MyHHLHMNAILHYIO YCIYTY, 00eCnednBacT:
1) wndopmupoBanue 3asBuTeNell O TOpsiaKe OOXaNOBaHMS pelleHHH H
nercTBui (be3nefcTBUs) OpraHa, NPEAOCTABISIOLIEr0 MYHUIMINAILHYIO YCIYTy,
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ero JOJDKHOCTHBIX JIML, MOCPEACTBOM pasMelleHUs WHPOPMALMM Ha CTEHJaX B
MecTax IpelOCTaBleH s MyHULMITAILHOM YCIyTH, Ha CBOeM OQHUHMATbHOM caiTe,
Ha Ejqnnom noprane v PernoHansHoM nopralie;

2) KOHCYNbTHPOBAaHWE 3asBUTeNlell O TOpsAKe O0KANOBaHMs PELICHUH H
neiicTeuit (Oe31eHCTBHS) OpraHa, NMpeAoCTaBIsIOLEr0 MyHUUMNANBHYIO YCIyry,
ero JOJKHOCTHBIX JIMII, B TOM 4YHcCje Mo TeledOHy, NEKTPOHHOH IodYTe, IpH
JMYHOM TIpUEME. | J

V1. OcoGeHHOCTH BLINONHEHHS! aAMHHMCTPATHBHbIX Npoueayp (1eHcTBHH)

B MHOIOQYHKIHOHAJILHBIX IEHTPAX NpeJ0oCTABJIEHHS IroCyAapCTBEHHBIX
o H MYHHUHNAJbHBIX YCJAYT

6.1. ITopadok 6vInONHEHUA AOMUHUCHPAMUBHBIX Rpouedyp (Oeiicmeuli)

MHOZOPYHKUUOHATbHBIMU UEHMPAMU NPe00CMAeIeHuUsl 20CY0apCMBEHHbLX U
MYHUKUNAAbHBIX YCIY2

6.1.1. I'lpenocrasnedne MYHHUMNAILHON YCIYTH BKIIIOYAET B ceds cliefytoniue
aIMUHHCTPATUBHbIE NTPOLEAYPBIL:

1) undopMupoBarue 3agBUTeneH 0 OPsAAKE NMPEAOCTABICHUS MYHULIMNATBHON
YyCIYrd B MHOFOQYHKUMOHAJIBHOM LEHTpe NpeJOCTaBIeHHs TOCYIapCTBEHHBIX M
MYHULMNANAbHBIX YCIYI, O XOJ€ BBITOJIHEHUs 3anpoca O TNpefoCTaBIeHHH
MYHUUMNANbHOR yCnyry, N0 WHBIM BOMPOCaM, CBA32HHBIM C NPENOCTaBICHUEM
MYHMLMIIANbHONW YCNYIM, @ TakKe KOHCYJIbTHpPOBaHME 3asBUTENIEH O TMOpsKe
NPeNOoCTaBIeHUs] MYHMLMNANBHOH YCAYIH B MHOMOQ)YHKLHOHAIBHOM LCHTpE
NIPEOCTaBIEHMS TOCY AAPCTBEHHBIX U MYHULIMNIAJILHBIX YCIIYT;

2) npueM 3anpocoB 3asBUTeNeH O NPeJOCTaBIEHUH MYHHULIMIANBLHON YCIyTH U
MHBIX JOKYMEHTOB, HeOOXOAUMBIX AJIst NPEAOCTABICHHS MyHHLIMIIAIbHOM YCIIyIy;

3) ¢opMupoBaHHMe M HanmpaBleHHe MHOrO(QYHKIMOHANLHBIM  LEHTPOM
NIpelOCTaBNeHUs rOCYyAapCTBEHHBIX W MYHBHLMNATBHBIX yCuyr
MEXBEIOMCTBEHHOIO 3ampoca B OpraHbl, NpeAoCTaBisIOLIMe MYHUUUNAIBHbLIE
YCIYyTH, B HHblE OpraHbl TOCYJapCTBEHHOH BIAacTH, OpraHbl MECTHOro
CaMOYNpaBNe€HUA W OPraHu3allvK, y4yacTBYOIUME B TIPeNOCTaBleHUH
MYHULMNANIBbHON YCIVIH;

4) BeIIAY2 3aIBUTENO pe3yIbTaTa IPEAOCTABIEHH MyHULMIIATLHON YCIYTH, B
TOM YHCJie Bbljlaya JOKYMEHTOB Ha OyMaxHOM HOCUTelle, NOATBEPKAAOLIMX
COZiepIKaHue 3NIEKTPOHHBIX JIOKYMEHTOB HarnpaBleHHbIX B
MHOTO(QYHKUMOHANBHBIK ~ LEHTP  NpPEeJOCTABIEHHMS  FOCYJapCTBEHHBIX M
MYHULMNATBHBIX YCIYP, MO pe3ynbTaTaM NpedOCTaBJIEHUS I'OCYIApCTBEHHBIX M
MYHHULHNAIBHBIX YCIYT OpranaMy NpeloCTaBisOMME MYHHIMIIANbHBIE YCIYTH,
a TaKXXe BblJlaua JOKyMEHTOB, BKJIIOYasl COCTaBlieHHE Ha OYMaKHOM HOCHTENE H
3aBepeHHe BBLITHCOK M3 MH(POPMALMOHHBLIX CUCTEM OPraHOB, IPeAOCTaBIAIOLIUX
MYHMUMIIATbHbIC YCIYTIH;

5) ¥HbIC NPOUEXYPHIL.

6.1.2. Hugopmuposanue 3aseumeireil 0 NOpAOKe npedocmasieHus

e
—

st
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MYHUYURATbHOU YCy2U

1) Uudopmariist 0 MyBHIMIIANBHOH yCiyre, IPOLEAYpe €€ NPeNoCTaBICHNUA
NpeoCTaBNACTCA:

a) HEMOCPEACTBEHHO CIIEHAIMCTAMH MHOTOQYHKIIMOHATBHOTO LIEHTPA;

6) ¢ HCHONB30BaHHEM CpEACTB TeNe@OHHOM CBS3M U  JJIEKTPOHHOIO
MHOOPMUPOBAHUS; |

B) TOCPEACTBOM pasMelieHus B HHOOPMAIUMOHHO-TEIEKOMMYHUKAHOHHBIX
ceTsix obmero nonp3oBaHusi (B Tom uuciie B ceTH «lHTepHeT»), NyOIUKalMH
B CpelCTBaX MAacCCOBOM HHQOpMalMH, M3Janus MHGOPMAMOHHBIX MaTepHanoB
(6pourrop, OYKJIETOB), Ha CTEHAAX B IIOMELIEHHH MHOIO(YHKIHOHATEHOIO LCHTPA,
Ha MOpTale TOCYAapCTBEHHBIX ¥ MyHHIMNANbHBIX yeuyr YedeHckod Pecrmy6nuku
pgu.gov-chr.ru.

2) Jns nomydeHuss HHOOPMaMH O MyHULMIIAILHOH yciyre, pouenype ee
NPelOCTaBIeHHU, x0jie IIpeioCTaBIeH s MYHULANATbHON yCIyTH
3adHTEPeCcOBaHHBIE JTHLIA BIIpaBe 00paliaThes:

a) B ycTHOH d¢opme nMYHO HIM no TelleQOHY K CIeHHalIUucTaM
MHOroQyHKIIMOHAIBHOIO  UEeHTpa,  YYacTBYIOIIMM B  [peJOCTaBICHUU
MYHHMLMIAIBHOH YCIIyTH;

6) B nHCHEMeHHOH (popMe TT0YTOH B afipeCc MHOTO(YHKIIMOHAIBFHOTO HEHTPa;

B) B TIIHCbMEHHOH (¢opme 1O agpecy  DJIEKTPOHHOH  MOYTHI
MHOTO(YHKIIHOHAJIBHOTO LIEHTpa.

3) YisdopmypoBanue 3asBuTeNell NpoBoAWTCS B ABYX (OpMax: YCTHOE M
NUCBMEHHOE.

4) Tlpu oTBeTax Ha TenedoHHBIC 3BOHKA KW OOpallleHUs 3asBUTENEH THYHO B
NPHEMHBIE Yachl CIELHaNMCThl MHOrOQYHKIHOHAIBHOTO LEHTPa, Y9acTBYIOLIME B
NPEAOCTaBIEHUH MyHHLIMNIAIBHON yCIyTH, OAPOOHO U B BEXJIMBOM (KOPPEKTHOM)
dopme MHOOPMHPYIOT OOpaTHBILMXCS 110 HHTEPECYIOIMM MX BompocaM. OTBeT Ha
TeneOHHbI 3BOHOK JNOJDKEH HaAuMHATBCS C MHOOPMAlMM O HAaWMEHOBAHUH
OpraHa, B KOTOPHIH IIOCTyNHJ 3BOHOK, W (aMMWINM CIIEUHAIKNCTa, IPHHSBIIETO
TenedOHHBIM 3BOHOK.

5) 1lpy  HeBO3MOXHOCTM  CHEUMANTHCTa, TPHMHABIOIENO  3BOHOK,
CaMOCTOSTENRHO OTBETUTh Ha IIOCTABIEHHBIE BOIPOCH, OOpaTUBLIEMYCS NULY
coobiaercs Tene(OHHbIH HOMEp, 10 KOTOPOMY MOXXHO I10Jy4HTh HHTEPECYIOILYIO
€ro HHpOpMaIHIO.

6) YctHoe MHpOpMHpOBaHHE OOpaTHBIIErOCs JWLA OCYLIECTBISETCS He
Oonee 15 (maTHAAUATH) MHHYT.

7) B cayuae ecnu IS TNOArOTOBKM OTBeTa Tpebyercsl NPOAOIKHTENBHOE
'BpeMsi, CHELMaINCT, OCYMIECTBAAOLMHI yCTHOe HHPOPMHUpPOBaHHE, NpearaeT
HanpaBUTh OOpallieHHe O TNPENOCTaBIEHWM NUCBMEHHOM WHGOPMAUUH §o
BOIIPOCaM IMIPEeNOCTaBIEHNs MYHUIMNAIbHOW YCIyru JiMGO HasHauyaeT Apyroe
ynoOHOe AJ1 3aWHTEPECOBAHHOTO HLIa BPEMs JUIsi YCTHOTO HHQOPMHPOBAHHS.

8) IluceMmennoe MHPOPMHUpOBaHHE IO BOIPOCAM  IIPEAOCTABJIECHHS
MYHHLMNNLHOH  YCJIyTH  OCYILECTBJS€TCS IpH  IOJNy4eHHWH  obpalieHus
3aMHTEPECOBAHHOIO JHlla O MNpelocTaBleHMH NHCHBMEHHOH HHGPOpMAIMH 1o
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BOIIPOCAaM NPEeAOCTaBICHH MyHHAUMNAIBEHON YCIYTH.

9) CrheupaiucTel MHOTO(QYHKIMOHANBHOTO  LEHTPa, Yy4YacTBYIOIIUE
B NpPENOCTaBIICHUH MYHHMLMIAIBHON YCIYI'H, OTBETCTBCHHBIE 32 PAaCCMOTPEHHE
obpanieHus, obecneunBaroT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccMoTpeHHe OOpallieHHs, TOTOBAT IMCHMEHHBIH OTBET IO  CYILECTBY
TIOCTaBJIEHHBIX BOIIPOCOB. '

10) ITuceMeHHbIH OTBET Ha OOpalieHHe NOJDKEH COAEpXaTh (GaMUIHIO U
HOMep TeneoHa WCHONHUTENS ¥ HaNpaBisfeTcs IO IOYTOBOMY ajpecy,
yKazaHHOMY B oOpamenun. B ciyyae ecnu B oOpalneHHMM O NpeIOCTaBICHHU
TMCbMEHHON HHGPOpPMaUMK He yka3saHbl (aMHIIMA 3aMHTEPEeCOBAaHHOIO JIMLA,
HanpaBHBILero oOpalieHdHe, ¥ TMOYTOBBIM aipec, MO KOTOPOMY JOJDKEH OBITh
HarpaBJieH OTBET, OTBET Ha oOpallileHUEe He faeTcs.

6.1.3. Ilpuem 3anpocoe u Heob6X00UMbIX OOKYMEHMO8

1) OcHoBanmeM 1N Hayana OCYINECTBIECHHS aJMUHUCTPATHBHOM
IpoleAypsl  SBASETCS IOCTYIUIEHHE HeoOXOMUMBIX Ui TpeJoCTaBiIeHUS
MYHMUMNATbHON YCIYIM JOKYMEHTOB OT 3asBHTeNs B MHOroQyHKLIHOHAJIbHBIN
LeHTP. S

2) J1onXHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 33 KOOPIMHALVIO BBITIOJHEHMS
aIMUBUCTPaTHBHOKX NpONEAYpHI, sBiseTcs pabOTHHK MHOTOQYHKIHOHAJIbLHOIO
LIEHTpa, OCYILECTBIAIOMUHN IPHeM NOKYMEHTOB.

3) PaboTHMK MHOroQyHKUMOHAIBHOINO HEHTpa B J€Hb OOpalleHus
3asBUTEJNS OCYLIECTBISET clelylollie AeHCTBUS:

a) YCTaHaBIMBAET JIMYHOCTb 3asiBUTENA (€0 NMpPeACTaBUTENS) Ha OCHOBAHHH
JOKYMEHTOB, YI0CTOBEPSIOIINX JINYHOCTD;

6) perucTpHupyeT 3asBUTENs B MHGOpMaLMOHHO#H cucTeme MPIL;

B) IpOBepsAeT KOMIIEKTHOCTh JIOKYMEHTOB;

I) TOTOBHUT PAacIMCKy (BBINMCKY) O NpHEeMe M DPEerHCTpalH KOMIUIEKTa
IOKYMEHTOB, bopMUpyeMy1o B UHOPMaIHOHHOH CHCTEME
MHOTOGYHKIIMOHATBHOTO HEHTPA;

4) Ilpn Hanuuuy x0T OBl OAHOrO W3 OCHOBaHWM I OTKaza B IpUeMe
JIOKyMEHTOB, TNPELYCMOTPEHHBIX HACTOSLIMM  perjaMeHTOM, CHEeLHaJIUCT
MHOroQyHKIMOHATBHOIO 1LI€HTpa, OTBETCTBEHHBI 3a TIPHEM JIOKYMEHTOB,
YBEIOMJISET 3afBHTENss O HalWYUM MPensTCTBUH JIS  [NpeJOCTaBIeHHS
MYHHLMNAaNbHOR YyCIyrw, OOBSCHSET 3asBUTENIO COAEPKAHUE BBIABICHHBIX

HCIOCTAaTKOB B NPEACTaBJICHHBIX TOKYMEHTaxX U NpeajiaracT NNpHHATH MECPHI IO UX

YCTPAHEHHIO. |

5) Ilo npocebe 3asBuTENs pabOTHHK MHOrOGMYHKLHOHAIBHOIO IIEHTpa
BBIJAET yBeJOMIIEHHE 00 OTKase B MpueMe 3asBJICHHs U JOKYMEHTOB, B KOTOPOM
yKa3aHbl IPUYHHBI 0TKa3a, paMuius U NOANKCH CNENHANNCTa, aTa OTKAasa.

6) KputepueMm npHUHATHS pelleHWs NO aJMHHWCTPATUBHOM npouenype
SBJISETCH OTCYTCTBHE OCHOBaHMH M8 OTKa3za B IIpHEME HeOOXOIMMBIX
JOKYMEHTOB, I1pelyCMOTPEHHBIX HACTOSILIUM PErjlaMeHTOM.

7) PesynbraTomM asiMHHHCTPaTHBHOI NpOLEAYpPHl NpH IoJauye 3asBHTEIEM

I
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NOKYMEHTOB 4yepe3 MHOroQyHKIMOHAIBHBIH LEHTp ABIJETCS IPUHATHE
JOKYMEHTOB OT 3asBHTeNs W MX pErucrpauus B HMH(OPMALMOHHOH CHCTeMe
MHOTOQYHKIHOHAJIBHOTO IIEHTPa M BblAa4a PACIIMCKH O NpUEME U perucTpauyu
KOMILIEKTa JOKYMEHTOB. :

ol

6.1.4. Dopmuposanue u HANPaABEHUE MENHCEE)OMCIBEHHBIX 3ANPOCOB

1) OcnoBanueM nJs Hayana aJAMUHHCTPATHBHOHM IPOLERYPHI sBNACTCA
HEMpeACTaBIEHNE 3asBUTENEM JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHU
¢ HOPMATHBHBIMH TPaBOBBIMH aKTaMH Ui INPEAOCTAaBIE€HHMs MYHHMIHNANILHOM
YCJIyTH, KOTOpbl€ HaXOIATCS B PpACIOPSDKEHMH TIOCYNapCTBEHHBIX OpraHoB,
OpraHOB MECTHOTO CaMOYNPABIeHUs ¥ MHBIX OpraHU3alHi.

2) OTBeTCTBEHHOE JOJDKHOCTHOE JIMIO MHOTO(QYHKUHMOHAIBHOIO LIEHTPa
OCYLIECTBNISET NOATOTOBKY H HampaBleHHE MEXBEJOMCTBEHHOIO 3arpoca B
rOCYINapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYIPaBJCHHUS M HHBIC
OpraHM3aliiy, B PacnopsHKeHMM KOTOPHIX HaXOASATCH AOKYMEHTBI, HEOOXOAWMbIE
10 NpeoCTaBIeHHs MyHHLIUNAIbHOM YCIyTH.

3) MexBeAOMCTBEHHBIA 3anpoc (GopMHpyeTcs B COOTBETCTBHHM C
TpeboBanusiMu cTatbi 7.2 ®enepanpHoro 3axoHa Ne 210-03 «O6 opranuzanuu
NpeIOCTaBleHUs FOCY IaPCTBEHHBIX ¥ MYHULIUTIANIBHBIX YCIYD».

4) HanpaBneHWe MeXBEJOMCTBEHHOIO 3anpoca OCYLIECTBISETCH C
MCIIONb30BaHMEM CHCTEMBI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOACHCTBHA.

5) MaxkcuManeHbI CPOK BbINOJHEHUS JaHHOIO JeMCTBHUSA COCTABISET HE
6onee 2 (a1ByX) pabouunx mHEH.

6) Pe3ynbTaroM aAMHHUCTPATHBHOM TIpOLEAYPH #BJISETCS MOJNYyYEHUE M3
TOCYJApCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIIPaBICHHMS W HWHBIX
OpraHu3aliuii 3anpaiiBaeMbIX JOKYMEHTOB JIMOO OTKa3 B UX MIPEIOCTABIEHUH.

7) Cnoco6 duxcauuy pesynbTaTa BHINONHEHUS AAMUHUCTPATHBHON
NpoLielypbl — 3aHECEHHE B COOTBETCTBYIOIIUH X ypHAll.

8) Henpencrapienue (HecBoeBpeMeHHOE npeJICTaBIcHKE)
rOCyapCTBEHHbIM OpraHOM, OpPraHOM MECTHOI'O CaMOYIIPaBi€HHUS M HMHBIMH
OpraHM3alMsIMy 110 MEXBEAOMCTBEHHOMY 3aNpocy 3anpaliiBaeMbIX JOKYMEHTOB

¥ HHQOpMaLMK, He MOXeT ABIATHCS OCHOBaHHWEM M OTKa3a B IPENOCTaBIECHUH
3asBUTENIIO MYHULMIIANBHON YCIyTH.

6.1.5. Buidaua 3aseumeno  pesyabmama npedocmagaeHun
MYHUUURATbHOU YCTTy2U

1) OcnopanueM 1N Havajia aAMMHHWCTPATHBHOM IIPOLENYpH! SBJISETCH
NOCTYIUIEHHE B MHOTOQYHKUUOHAJBHBIA LeHTp OT [emapTameHTa pesynbraTta
NPeOCTaBleHNs MYHHUMNANBHOM YCIYyrHM B ciyyae, KOrja 3asBHTENb YKa3al

cnoco6  mnoiydyeHuss  pesynabTara  YCAYrH — InyTeM  oOpallleHus B
MHOroQyHKUMOHANBHBIA HEHTp.

2) PaboTHHK MHOTOQYHKUHOHAIBHOTO LIEHTPA:

a) YCTaHaBIAMBACT JINYHOCTE 3asABUTEJS, B TOM YUCIIE NPOBEPSACT AOKYMEHT,
yIIOCTOBepH}OLD;PIﬁ €ro JIMYHOCTD,
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©) npoBepsieT NpPaBOMOYMS UpPEACTaBUTENS 3aABUTENS NCHCTBOBaTh OT
MMEHH 3asiBUTENS NPY NMOTyYeHHH JOKYMEHTOB;

B) 3HAKOMHT 3asBUTeEJI C MepevyHeM BhIIaBaeMbIX JOKyMEHTOB (Orinaact
Ha3BaHHs BHIJIABAEMBIX JJOKYMEHTOB) C OAHOBPEMEHHO! BbIIaYel UX 3aABUTEIHO;

I) OTKa3blBaeT B BbiJaye JOKYMEHTOB B CJllydae, €CIM 33 BblJayeH
JOKYMEHTOB OOpaTWioCh JHUIO, He ABIsIolieecs 3asBUTENIEM ([PEICTaBUTENEM
3agBuTENs), JubO oOparuBlIeecs JHMIO, OTKA3aJloCh INPEAbABUTH JOKYMEHT,
YAOCTOBEPSIOIIUN €0 JUYHOCTD.

3) JloMKHOCTHEIM JIMIIOM, OTBETCTBEHHBIM 332 KOOPAMHAIMIO BHITIOJTHEHUS
aJMVMHUCTPAaTUBHON INpoLelyphl, sABIsSETCS PabOTHUK MHOTrO(QYHKIIMOHAJILHOTO
LEHTpa, OCYLIECTB/IAIOIKH Bbllady pe3yJibTaTa.

4) PesynbraroM aIMHHHUCTPaTHBHOIH MNpoUenypbl SBISETCS BhIAauya
3asBUTEINIO Pe3yJsibTaTa IPelOCTaBICHUS YCIYTH.
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TMPUJIOXXEHHUE Ne 1
K AZIMUHHCTPaTHBHOMY PETJIAMEHTY

«Cornacue Ha 0OMEH XHJIBIM IIOMEILICHUSIMH,
KOTOpBIE MPEAOCTABIIEHBI 110 JOTOBOPaM
COLMAIILHOTO HaiiMa, B KOTOPBIX IIPOXKHBAIOT
HECOBEPUICHHOJIETHHE, HEIEeCIIOCOOHbIE HIIH
OrpaHu4eHHO JAEECNOCOOHBIE IPAXIAHE,
ABJIAIOIIMECS WIEHAMH ceMel HaHUMareJlen
JaHHBIX JKHJIBIX TIOMEIICHUN

B JlenapramMeHT 00pa3oBaHus
Mbpun r. I'possoro
oT

(@10,

(anpec, Teneon)

3ASIBJIEHME

HpOIHy JaTh COIJIaCHE€ Ha 0OMEH >XXHJIOro IIOMENIEeHHs, 3aHUMaeMoro I10
AOTOBOPY COLNATIBHOI'O HalMa, PacnoJIOXCHHOIO 110 aaApecCy

(ykasaTh NoNHbIi aapec, 00nacTh, paiioH, ropo, yi1ua, I10M, KBapTHpa, KOMHATa)

Cocrosuiero u3 KOMHAT, o0lel Miomanso rae
Ha PEruCTPallMOHHOM Y4YeTe COCTOMT HecOBEpLIEHHONETHHH (HeaeecroCOOHBIH
VJIH OTPaHNYEHHO JeecniOCOOHBIH) rpak JaHUH

(yxa3ats ®HO ¥ JaTy poxAeHNs HECOBEPLIEHHOJIETHETO WM NOJONEYHOTO NOJHOCTHIO)

[Ipuynna caenku:

(YXa3aTh NPHYMHBL yTYYlIeHME KWINIHbIX YCIOBUH, Pasbe3si CEMbM, NEPEMEHa MECTa

JKHUTEJBCTBA, pa3aes HaCJe€a0BaHHOIO UMYLIECTBA H llp)

K 3asBieHHIO NpUNaraloTcs cleayloliue 10KyMEHTHI:

= =

« » 20 T.

(®.H.0) (NoANuUCH)



