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M3PHUS TOPOJIA TPO3HOI'O
COBJIXA -TTAJIMH MOPH

MOCTAHOBIIEHME

{504 0L + Ne_2d.
r. I'po3nbiit

OO0 yrBepxKaeHUH AJIMPHHUCTPATHBHOIO perjaMeHTa MpelocTaBlieHus
MYHULITIAIBHOM yeityru «Bbigada BEIMTUCKH U3 ITOXO3SHCTREHHONR KHUTHY

B coorserctBun ¢ ®enepansueiM 3akonom o1 27 moas 2010 roga 210-93
«O0 opraHM3alMH MPEAOCTABICHUS FOCYAAPCTBEHHBIX M MYHUIMNAIBHBIX YCIyI»,
rmocraHosjieHueM Mbdpun ropoga I'posnoro or 27 ¢espans 2019 roma Ne 36
« O pa3zpaboTKe M yTBEPKICHWHM aJMHHUCTPATHBHBLIX PETITAMEHTOB OCYIIECTBICHHUS
MYHHULMNAILHOIO KOHTPO/S W aAMMHHCTPATHBHBIX PErJAMEHTOB IpedoCTaBlIeHMs
MYHHIMNATBHBIX yeIIyr» Mapus ropoja ['posnoro

[TOCTAHOBJIAET:

I. Yreepanrs AIMMHUCTPaTHBHBIN perjaMeHT npeaocTaBiIeHUs
MYHHUIMITATLHOH yCayru «Bbijaua BbIIMCKH U3 [MOXO03SHCTBEHHOW KHHIM» B HOBOI
pelaKLUH COrIaCHO IPUJIOKEHHIO K HACTOSLUEMY ITOCTAHOBIICHHUIO.

2. llpusnaTth yrpaTuBmIAM cuily TocTaHoBieHHe Moapuu ropojaa I'postoro
or 14 okra0ps 2021 roma Ne 119 «O6 yrBepKAeHUU AJIMHHHUCTPATHBHOIO
periamMenTa UpEeJOCTaBIEHMs MYHUUMOATbHOW  yenyru  «Bwiaaua  BbINHCKH
13 NOX0351ICTBEHHOM KHUTHY.

3. KoHTpoib 3a BbINOJIHEHHEM HACTOSIIErO [OCTAHOBIEHHS OCTABISIO
3a coboil.

4. Hacrosiuiee mocTaHoBIeHHE BCTYINACT B CHIIY CO AHS €ro O(GUIHaTLHOIO
onyonukosBands B rasere «Cronuia news» U HOMIEKHUT  pa3MenIieHHIo

Ha opunHanbHOM caiite Mapuu ropoaa [ 'postoro.
AR
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AJIMHHHCTPATHBHBII perjiaMenT NpeAoCcTABJICHHsI My HHIHNAIbHOH yeayrd
«Bbl1ava BLINHCKH U3 NOX03AHCTBEHHOH KHHUTH

1.1. Ipeomem pezyruposanun peziramenma
[Mpeamer perynupoBaHus AIMHHHCTPAaTHBHOIO perjiaMeHTa IpelocTaBlIeHus
MYHHLIMIATBHON YeIyru «Bbiaua BBIMUCKH U3 MTOX03SHCTBEHHOM KHUIHy (aee -
aJIMMHHUCTPATUBHBIN pPEriaMeHT) SBASIOTCS MPABOOTHOIIEHHS, BO3HHMKAKOLIHE B
CBSI3M C peajlusauMed InpaBa JiMll, YKa3aHHBIX B MyHKTe 1.2 HacTosluero
AJIMHHHCTPATHBHOIO perjiaMeHTa, Ha MOJy4YeHHe BBIIMCKHM U3 MOXO3SHCTBEHHOH
KHUTH B MIOPSAAKE, YCTAHOBICHHOM JEHCTBYHOUIHM 3aKOHOAATC/IbCTBOM.

1.2.  Kpyz saseumenei

1.2.1.3a moay4eHHEeM MYHWIMIAIBHOH ycayru MoOryT oOpaTHThCH
busznyeckue nuua (rpaxaane Poccuiickoit Menepauny, HHOCTPAHHbIE I'PaAXKIAHE,
nuna  0e3 Tpak/[IaHCTBa), OCYLISCTBISIOLIME BeJleHHe JIMYHOro IOACOOHOro
X03slicTBA B rpaHuLax ropojia I po3noro (aasnee - 3asiBUTENN).

1.2.2. OT UMeHH 3asiBUTEIs MOTYT BBICTYIATh PUIUYECKHE M IOpUIAMYECKHE
JIMI@, HMMEIOIIWEe TPaBO B COOTBETCTBMM C 3aKOHOMAATENBCTBOM Poccuiickoii
Qenepauuu, MO0 B CHIly HajleJeHUs! UX 3asBUTE/IAMU B NIOPAIKE, YCTAHOBICHHOM
3aKoHOAaTensCcTBOM Poccuiickoit ®epepauu, MOJHOMOYUSAMHU BBICTYNAaTh OT MX
MMEHH.

1.3. Tpebosanus Kk nopsaoky unopmuposanus o0 npedocmasienuu
MYHUKURAIbHOU YCyeu

1.3.1. Undopmaus 0  MyHHUMNAIBHOM  yciyre, mpoueaype — ee
[peloCTaRICHUS TIPEOCTABIsAETCS:

HeNocpeICTBEHHO criennaaIucTaMu rpedextyp pailono ropoja I'poznoro u
TEPPUTOPUATBHBIX OKpPYroB npedekryp pailoHoB 1. I'posnoro (manee -
YIOJHOMOYEHHbIE OPraHbl);

C  MCIOJb30BaHUEM  CpejcTB  TeneOHHOH CBA3M M IEKTPOHHOIO
HHOOPMHUPOBAHHUS;

[10CPEACTBOM pazMelleHHs B MHPOPMALIHOHHO-
TEJEKOMMYHHKALMOHHBIX CeTAX OOIIero 1oJib30BaHusl 00IIEero 1101b30BaHns
(B TomM uyucie B cetn «MHTepHer»), nyOiaMKauMii B CpeicTBax MaccoBOi
uHpopMalMK,  H3AaHUd  MHPOPMAUMOHHBIX  MarepuasoB  (Opouiop,
OyK/eToB), Ha CTEHJaX B IOMEUIEHHUS YIOJHOMOYEHHBIX OpraHoB, Ha



akdain

[opTajie  rOCYJapCTBEHHBIX M MYHHUMOAIBHBIX — ycuyr  YedeHckoH
Pecny6auku pgu.gov-chr.ru;

B MHOTO(QYHKUMOHAJBHBIX LEHTpax MpeloCTaBIeHUsA TroCyJapCTBEHHBIX H
MYHHUUHXIATBHBIX YCIYT (1aee — MHOro(yHKINOHAIBHBIH LEHTP).

Jlns monydeHuss HHPOpMaLMM O MYHHIMIAIBHOH yciyre, npoueaype ee
NpeaoCTaBIeHus, xoje npeJoCcTaBIeHUS MYHHULHIIATbHOH YCIYyTH
3aWHTepeCOBaHHbIE JIMLA BIpaBe 00palllaThes:

B ycTHOH dopme JMYHO WM 10 TenedoHy K - CHelHaIucTaMm
YTIOJIHOMOYEHHBIX OPTraHOB, YYAaCTBYIOIUMM B TNPEAOCTABICHUM MYHUIMIIAIbHON
YCIYTH;

B [TUCbMEHHOH dopMe 1104TOH B aJipec YIIOJHOMOYEHHBIX OPraHoB;

B MHUCBMEHHOH (opMe Mo ajpecy 31eKTPOHHON MOUTHI YIOJTHOMOYEHHBIX
OpraHoB.

1.3.2. UadopmupoBanue 3asiBUTeNH NPOBOAUTES B ABYX (hOpMax: YCTHOE U
MUCHMEHHOE.

Ilpu oTBerax Ha TenedOHHbIC 3BOHKM M OOpalleHus 3asgBUTENEN JIMYHO B
MPHEMHbIE Yachl CHELHaIUCThl YIOJHOMOUYCHHBIX OPraHOB, Y4YacTBYHOIIHE B
IPEeIOCTABICHUU MYHHIMITATBHOH YCIyrH, TOAPoOHO U B BEXXIUBON (KOpPEKTHOI)
¢popme HHGOPMUPYIOT OOPATHBILKXCS 110 UHTEPECYIOUIMM UX BorpocaM. OTeeT Ha
TeleOHHBIE 3BOHOK JIOJUKEH Ha4yMHaThes ¢ MHGOPMalUMH O HauMEHOBaHHH
opraia, B KOTOPbI NMOCTYNHI 3BOHOK, U (DaMHIIUW CleUManucTa, IMpHHABILEIO
TesiepOHHBIH 3BOHOK.

[Ipy HEBO3ZMOXKHOCTH CIEUHAIUCTA, TIPUHABLLIEIO 3BOHOK, CaMOCTOSTEIbHO
OTBETHTb Ha I1OCTABJECHHbIE BONPOCHl, OOpPATHUBILEMYCS JIMILY coO0mIaeTcs
TeneOHHBI HOMep, MO KOTOPOMY MOJKHO [IOJIYYUTh HWHTEPECYIOULYI) €ro
UH(OpMaIIHIO.

YcerHoe uHpopMupoBanue oOpaTHRILErOCs JIMIa OcylecTriseTes e donee
15 MHHYT.

B cnyuae ecnu Juisi moAroToBKM OTBeTa TpedyeTcss MpPOAOIKUTENBHOE
BpeMsl, CHELHNAIUCT, OCYILECTBIAIOUNN YycTHOe MH(pOpPMHUpOBaHMe, [Mpejiaraer
HanpaBuTh oOpallieHue O [peJOoCTaBIeHHH IUCBMEHHOM HHpopmManuu 1o
BOINIpOCAM TNpPeJOCTaBIEHUs MYHMUMNAIbHOH yciyru aubo HazHadaeT Apyroe
ya00HOe [UTsl 3aMHTePeCOBAHHOIO JIMLIA BPeMsl JIJIs1 YCTHOTO HH(OPMHPOBAHHSL.

IIncemenHoe  uHpOpMUpOBaHWMEe  TO  BONPOCAM  TIPEeJOCTaBIIEHHUs
MYHHULHIANbHON  YCIYrH  OCyUIecTBisieTcs NpH  TNOJyuyeHHH oOpalieHus
3aUHTEPECOBAHHOIO JIMLA O [PEJOCTABICHUH MUCBMEHHOH wuHpOpMaUUU 110
BOIPOCAM IPEAOCTABICHHUS MYHHIHUITATBEHON YCIIYTH.

CrienHaaInuCThI YIIOJTHOMOYEHHBIX OpTaHoB, Y4acTBYIOLLHE B
NpeJ0CTaBIeHUH MYHHMUMIAIBHON YCJIYTM, OTBETCTBEHHBIEC 3a pPacCMOTpEHHE
obpaienus, odecneuuBaloT OOBEKTHBHOE, BCECTOPOHHEEC H  CBOEBPEMEHHOE
paccMoTpeHue  OOpallleHus, TOTOBSIT IHCBMEHHBI OTBET IO  CYLIECTBY
MIOCTABIEHHBIX BONPOCOB.

[TuceMeHHBLI  OTBeT Ha OOpallleHUE IOANMUCHIBACTCS PYKOBOAUTEIEM
YIOJTHOMOYEHHBIX OPraHoB MO0 YNOJHOMOYEHHBIM HM JIMLOM, H JOJDKEH
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cojepkaTh (GaMWIMIO M HOMep TenedoHa HCIIONHUTENS M HAmpaBisgercs [0
MOYTOBOMY aJIpecy, yKazaHHOMY B 00palleHHH.

B ciiyyae ecnii B 00pallleHHH O NpeI0CTaBIeHUH MTHChbMEHHON HHGOpMaLUK
He ykasaHbl (aMWIHs 3aHHTEPECOBAHHOIO JIMLA, HarpaBUBLIEro obpalieHue,
M TIOYTOBBIA ajpec, 1Mo KOTOPOMY JOJKeH OBIThb HalpaBjieH OTBET, OTBET Ha
oOpalieHue He Jlaetcsl.

1.3.3. Undopmauus o nopsake, Gopme, MecTe pasMmelIeHHs H crocodax
MmosydyeHus  CIPaBOYHOM  MHQOpMaUMM MO  BOMpocaM  NPeOCTaBlIEHHUS
MYHHUIIMNAJbHON YCIYIH

CrnipaBoyHast HHPOPMALIKS COAEPIKUT CleIyIOIUe CBeICHHS:

1)  HaMMEHOBaHHME H IIOYTOBBIC aJpeca YIOJIHOMOYEHHBIX OPraHoB H
MHOTO(])YHKLMOHAIbHbIX LIEHTPOB;

2)  cmpaBovHble HoOMepa Tene(OHOB YIIOJHOMOYEHHBIX OpraHoB M
MHOrO(pyYHKLIHOHATBHBIX LIEHTPOB;

3) agpeca odHUIMAIBHOIO CcailTa YIOJIHOMOYEHHBIX OpraHoB H
MHOTO(YHKITHOHAIBHBIX LIEHTPOB B ceTH «MHTepHeT;

4)  rpaduku padoTsl YIIOJTHOMOUYEHHBIX OpraHos "
MHOTO(YHKIHOHAJIBHBIX LIEHTPOB;

5)  TpeboBaHMS K ITMCBMEHHOMY 3allpocy 3asiBUTENIEH O MPeAoCTaBIeHHH
WH(OPMALIMK O NOpsJKe MPeJOCTaBICHUS MYHHLIMIIATLHOR YCIyTH;

6)  mnepedeHb JOKYMEHTOB, HeOOXOAUMBIX higbs TOJTyYeHus
MYHMLMITATBHON YCIIYTH;

7)  BBIAEPKKH U3 MPABOBBIX AKTOB, COACPIKAILMX HOPMBI, PEryJIUpYIOLIHe
JeSITebHOCTD MO MPEeIOCTABACHUIO MYHHLIMITAILHON YCIIyIH;

8)  TeKCT aIMHHUCTPATUBHOIO PErdMEHTa C PUIOKEHUSIMHU;

9)  Kparkoe oOmnucaHue [OpsaKa [PeJOCTaBIeHUS MYHHLHUIAILHOM
YCITYTH;

10)  obpazupl opopMIIeHHs AOKYMEHTOB, HEOOXOIMMBIX JUIS IOJTy4YEHHs
MYHUUUTATBHOR yCIIyTu, 1 TpeboBaHUs K HUM.

WMudopMmauus o Mecre HaxoxaeHUs! U rpaduke paboThl YIIOJIHOMOYEHHBIX
OpraHoB, rpauke rnpueMa rpaxaH, MecTe HaxXOXKAEHUsI MHOIO(YHKIIMOHAIBHBIX
LEeHTPOB TNPEJOCTABIEHUS TOCYAApPCTBEHHBIX W MYHMLMIAILHBIX  YCIYT,
cripaBoyHble TenedoHbl, aapeca OGULUMATBHOTO caliTa, a TaKXkKe 3IeKTPOHHOU
noutsl ¥ (Wian) ¢opmbl 0OpaTHON CBS3M YIIOJHOMOYEHHBIX OpPraHOB B CETH
«Uurtepuer» B coorserctBuu ¢ adzamem 11 nynkra 13 [lpasun paspaborxu u
YTBEPIK/IeHHS a/IMMHUCTPATUBHBIX periaamMeHToB NpeaoCTaBIeHUs!
roCy/IapCTBEHHBIX YCJIYT, YTBEPK/IeHHBIX nocTaHoBIeHueM [lpaButenscrsa PO ot
16 mas 2011 roaga Ne 373 pasmelnena Ha opuuHaibHoM caiite Mapuu r. ['pozHoro
— grozmer.ru B cetd «MHTepHeT», noprane rocyJapCTBEHHBIX U MYHULMIAIBHBIX
yeayr Yeuyenckoit Pecnybnuku —  pgu.gov-chr.ru.
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II. Cranpapr npeaocTaB/ieHust MYHHUHIAILHON YCAYTH

2.1. Haumenosanue MyHuyuURaJIbHOu yciyeu
HaumenoBanue MyHuuunanbHoit  ycnyru: «Bwlgaya  BRINMCKH W3
[IOXO35MCTBEHHON KHUTHY,

2.2. Haumenosanue opeana, npeooCMAaGIAIOU(E20 MYHULURATLHYIO
yaayey

2.2.1. MyHuuunanpHas yeiyra NPeIOCTaBIIsCTCS npedexTypamu
AxmaroBckoro, baiicanryposckoro, llleiix-Mancyposckoro, Bucaurosckoro
paiionoB ropoa ['po3HOro U TEPPUTOPHATLHBIMU OKPYTaMH MpedeKTyp panoHOB
ropoja I'posxoro.

2.2.2. B cooTBeTcTBHHU ¢ IIyHKTOM 3 yacTH | ctatbu 7 PenepanbHOro 3akoHa
or 27 wmwons 2010 roma Ne 210-03 «O06 opraHuzauuu 1penocTaBiIeHuUs
TOCYJAapCTBEHHBIX M MYHHUMNAJIBHBIX  YCayr»  3anpemaercss TpeboBaTh
OT 3asBUTEN]S OCYLUECTBIEHHS JAEHCTBHHW, B TOM 4YHCJIE COIJIaCOBAaHHH,
HEOOXOAMUMBIX JUIS  [OJYYEHHMS MYHHUMNANbHONH YCIYrH H©  CBSI3aHHBIX
¢ oOpauieHMeM B HHBIE TOCYJapCTBEHHBblE OpraHbl, OpPraHbl MECTHOrO
CaMOynpaBJeHHMss W OpraHu3alld, 3a HCKIIOYEHHEM [OJYYEHHS YCiIyr WU
NOJy4YeHHUsl JIOKYMEHTOB M WH(QOpMauMH, MpeAoCcTaBIsfeMblX B pe3y/bTare
NPeNOCTaBIeHNUs TaKUX YCIYT, BKIIOYEHHBIX B IepedeHb YCIYr, KOTOpble
SBASIOTCS  HEOOXOAMMBIMM M 00sI3aTCJbHBIMM  JUIA  TIPEJOCTaBIEHUS
MYHHULMMAAbHBIX YCIVT.

2.3. Pesyabmam npedocmagienusi MyHu{URAILHOU yCiyeu

Pesynpratom npenocraBieHus MyHHUMNANBHON YCIYTH SIBIISIETCS:

1) BblJaya BBIMHUCKH M3 NOXO3UCTBEHHOW KHUTH;

2)  DNHUCHMEHHBIH  MOTHBHUPOBAaHHBIH  OTKa3 B IPENOCTaBJICHHH
MYHHIUTIATBbHON YCIyTH.

2.4. Cpok npedocmagienust MyHUWURAIbHOU YCy2U

2.4.1. Cpok rmpenocTaBIeHUs MYHULUMNAIBHOH ycayrd cocrasiser 30
(paboumnx) AHEHN CO JHS perucTpalmy 3asBlIeHuUs.

2.4.2. Cpok peructpalMu 3asiBjeHUs O NPeIOCTABICHUM MYHHMLMNAIBLHOMH
YCIAYTH COCTABJIACT:

[pu JIM4HOM obpateHuu — | (oauH) pabouuii ieHs.

[IpU  HalpaB/lIeHWH 3adABJICHHUS W JOKYMEHTOB 110 T1104YT¢ — B JIeHb
IMOCTYILICHUA.

2.5.  Hopmamuenvie npacosvie akmboi, pecyaupyrouqie npedocmasieiniue
MYHUUURAILHOU YCIyeU

Ilepeyenb HOpMAaTUBHBIX NMPaBOBLIX AKTOB ¢ YKa3aHHUEM HX PEKBH3MTOB W
MCTOYHHUKOB O(PHUIIMAIILHOTO OMYOINMKOBAaHMS pasMelied Ha OPHUIMAIBHBIX caifTax
YHOJHOMOYEHHBIX OpraHoB B ceTH «lMuTepHeT», moprajie rocyaapcTBEHHbBIX M



MYHHLUTAIbHBIX yeayr Yeuyenckoi Pecnybnuku -
pgu.gov-chr.ru.

2.6. Hcuepnvieawowuii  nepeuens OOKYMEHmOo8, Heo0xXo0uMbIX
6 coomeemcmeuu ¢ HOPMAMUGHLIMU  RPAGOSLIMU  aKkmamu 014
NPedOCMasIeHUA  MYHUKURAILHOU  YCAYZU U YCay2, KOmopbvle AGAAIOMCA
HeoOX00UMbIMU U 00A3AMEALHBIMU 01 NPeOOCMABICHUA MYHULURAALHOU
yeayzu, ROOJEHCAUUX NPEeOCAB/ICHUI0 3AAGUMENEM, CROCOOb UX HOJIyYeHls
3aAeumeneM, 6 oM HUCAC 6 JICKMPOHHOU popme, NOPAOOK UX NPeOCHac/IeHun

Jlns mosiyyeHus MYHULMNAJILHOW YCIYIM B YMNOJHOMOYEHHOM Opraie
HeOOXOIMUMBI CJIEIYIOLIUE JIOKYMEHTHI:

3asBJICHUE O TPeI0CTaBIeHHH MYHUIIMIIAIbHON YCIYTH,

JOKYMEHT, YAOCTOBEPSAIOLUIMH JIHYHOCTE;

NOKYMEHT,  [OATBEPXIAIOIIME  [MOJHOMOYMS  IpeicTaBuTeNs  (ecim
3asBlieHHe 1101a¢TCsi HE HEINOCPEJACTBEHHO TPaX/1aHMHOM, B MHTEpecax KOToporo
[IpeA0CTABIAETCA MyHULMIIATIbHAS yeiyra).

MHH (rpw Hanu4uu);

NPaBOyCTAHABINBAIOIIME TOKYMEHThI Ha HEJBHKHMOE UMYILIECTBO;

MPaBOYCTAHABIMBAIOIINE [OKYMEHTB! HA 3€MENbHBIM ydacTok (npu
HaJIMYUHN);

akT 00CIeIOBaHUS THYHOr0 MOACOOHOTO X03sIUCTRBA/ 3eMeILHOTO YHACTKA.

2.7.  Hcuepnoigawouwiuit  nepeueiv  0OKYMEHMog,  HE00X00uMbix ¢
COOMBEMCMEUU ¢ HOPMAMUGHBIMU HPUGOCHIMU AKMAMU 0111 NPEOOCMABACHUA
MYHUUURWIBHOW  yCiayed, — KOmopeie  HAX00AMCA 6 PACHOPANCCHUU
20CyO0apCMEeHHbIX 0p2alo6, OP2AHOE MECHMH020 CAMOYAPAGICHUA U UHbIX
OP2aHO8,  PUACHEYIOU{UX 6  RAPedOCIAGIeHul  20Cy0apCmeentbix  wiu
MYHUWURAIbHOIX  YCAY2, W KOMOpble 3aA6UME]Nb 6RPACEC HPEOCMAGUMb, «
IMAKHCE CROCODLI UX ROJAYYeHUs 34A6UMEIAMU, 6 MOM YUCIe 6 YJICKMPOHHOU
hopme, nopadok ux npeocmaeacHus

2.7.1. loKyMeHTBl, KOTOPBIE HAXOAATCS B PACHOPSKEHHH I'OCYapCTBEHHBIX
OpraHoB, OpPraHOB MECTHOI'O CaMOYIIpaBJIeHUs U MHBIX OPraHoOB, YYaCTBYIOLIMX B
NpenoCTaBJI€HUW  TOCYAApCTBEHHBIX  WJIM  MYHMLIMIAJIBHBIX  YCIYI, M
3anpalliuBaloOTCcsl YMOJIHOMOYEHHBIM OPraHoM B TIOpsJIKE MeXBEIOMCTBEHHOrO
B3aUMOJIEHCTBUS, €CJIH 3asBUTE/b HE MPEACTaBUI UX CAMOCTOSTEIBHO!

2.7.2. 3anpeuaercs TpedOBATh OT 3aABUTEIIA:

1) npejacTaBleHHs JOKYMEHTOB M HMHGOpPMaUMM HIM OCYLIECTBIEHHs
JEACTBUH, [peJICTaBIeHHe WM OCYIUECTBJICHHE KOTOPBIX HE [IpedyCMOTPEHO
HOPMATHBHBIMH MPAaBOBbIMH  aKTAMH,  PErYJUPYIOIIMMH  OTHOLIEHHS,
BO3HHMKAIOLIUE B CBSI3HM C MPE/IOCTABICHHEM MYHHULIHIIATLHON YCIYTH;

2) npeAcTaBIeHHS JOKYMEHTOR M HH(OpMALIUH, KOTOpPbIE B COOTBETCTBHH
C HOPMATHBHBIMM IpaBOBBIMM akTamMu Poccuiickoit denepaiinu, HOpMaTUBHLIMU
NpaBoBLIMH akTamMu cyObekToB Poccniickoilt ®enepaunn ¥ MyHULMNAIbHBIMH
NpaBOBBIMM aKTaMHM HaXO/ATCSA B pAaClOPSKEHHH TOCYJapCTBEHHbIX OpPraHoB,
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NPeNOCTAB/ISAIOMMX MYHUUMIIAIBHYIO YCIYTY, WHBIX TOCYAapCTBEHHBIX OPraHOB,
OpraHoB ~ MECTHOIO  caMoynpapjieHus M (WIM)  [OABEIOMCTBEHHBIX
rocy/1apCTBEHHBIM OPraHaM ¥ OopraHaM MECTHOIO CaMOYIpaB/I€HUS OpraHu3aluii,
YYacTBYIOUIMX B [PEIOCTABIEHUH roCyAapCTBEHHBIX HIIM MyHHLUNAIBHBIX YCIYT,
32 MCKITIOYEHHEM JIOKYMEHTOB, YKa3aHHbIX B 4yacTH 6 ctatbu 7 DepepanbHoro
3akoHa oT 27 mons 2010 roga Ne 210-P3 «O06 opranuszaluy npenocTaBlieHns
roCy/IapCTBEHHBIX U MYHULIMITIAJBbHBIX YCIYI»;

3) npejacTaBiEHHs [NOKyMEHTOB MW WH(OPMAUUM, OTCYTCTBHE W (MIIH)
HEJI0CTOBEPHOCTh KOTOPBIX HE YKa3blBAIUCh IPH IEPBOHAYAIBHOM OTKase B
npueMe JOKYMEHTOB, HEOOXOAMMBIX JUls TIPeJIOCTaBACHHS MYHHIMIATBHOM
yenyru, nubo B IPeAOCTABAEHMH MYHULMIAIBHON YCIYTH, 338 HCKJIIOYEHUEM
Clly4aes, MPeTyCMOTPEHHBIX 1YHKTOM 4 yacTH | crarbu 7 PenepansHoro 3akoHa
or 27 wmoas 2010 roma Ne 210-03 «O0 opraHuzalMy TpeaocTaBleHHs
rocy1apCTBEHHBIX U MYHULIMIIATBHBIX YCIYI».

2.8.  Hcuepnvieaionquit nepedens ocnoeanuii 08 OMKA3a ¢ npueme
OOKYMCHMO8, HEODX00UMBIX 012 HPEOOCMABICH UA MYHULURAILHOU YCAYZU

OcnoBaHuii Anst  orkaza B IpUEME  JOKYMEHTOB, HEOOXOAMMBIX
Juts PEAOCTABIEHHS  MYHMLMIAJIBHON  YCIYTH, 3aKOHO/1aTeLCTBOM
Poccuiickoi ®Meepaluu He npeycMOTPEHO.

2.9. Hcuepnovreaiouwquit nepedenv OCHOSAHUI 0151 NPUOCHAHOBICH U
WU OMKA3a 6 NPeO0OCHa6ACHUN MYHUWUNAILHOU YCay2u

2.9.1. OcHoBaHUAMHK JUIS OTKa3a B INPeAOCTaBI€HUH MYHHLMNAILHOI
YCIYTH SIBISIOTCS !

oOpalueHre HEHAUIeKALLICTO JIMLIA;

HECOOTBETCTBHE IPEACTABICHHBIX JOKYMEHTOB IEPEYHIO, YKa3aHHOMY B
nyHKTe 2.6 HacTosAllero AIMHHHCTPATHBHOTO PEriaMeHTa;

OTCYTCTBHE B TMOXO3SHCTBEHHOM KHUre MH(OpMaUMH, 3ampairiBaemMoi
3as BUTEJIEM.

2.9.2. IlpeaocTapienune yciayrd Ipekpaniaercs Mpy MHUCbMEHHOM OTKase
3a4BUTEIS OT ee MPeOCTaBIeHHs Ha JIIOOOM 3Tare NnpeIocTaBIeH s,

2.9.3. OcHOBaHHUH 1715l IPUOCTAHOBIICHHUS NPEIOCTABICHUS MYHHULIUIATIBHOM
ycayru 3akoHozaare/ibecTBoM Poccuiickoi Meepaliiu He npelyCcMOTPEHO.

2.10. Ilepeuenv ycaye, Komopwie AGIAWOMCA  HEOOXOOUMbIMU U
0053aMeNbHLIMU O NPEOOCMAGACHUA MYHUKURAALIOU YCIY2U, 6 MOM YUCIe
ceedenuna 0  OOKymenme  (OOKyMEHMAX),  6bIOAGAEMOM  (8b610A6AECMBIX)
OP2AHUBAKUAMU, YHACMEYIOUUMH 6 NPCOOCMIAGAEHUN MYHUWURWILHOU YCyeu

Yenyru,  sBasouggecs HeoOXOAUMMBIMH W o0s3arelNbHBIMH IS
npejocTaBieHus MYHMLUMATBHOM YCIIYTH, 3aKOHOJAaTeNbCTBOM He
MpeyCMOTPEHbI.



2.11. Hopadok, pasmep U OCHOGAHUA G3UMANUA 20CYOAPCHGEHNOU
ROWLAUHb! WL UHOR NIAMbl, 63UMAEMOI 30 NPLOOCMABICHIUE MYHUWHUNAIbHOU
yeayeu

[Ipu nipeocTaBleHUM MyHULMITAIBHOM YCIYyTH rOCYAapCTBEHHAS MOLITHHA
WJIA MHAas 1U1aTa ¢ 3asBUTeJIs He B3MMAeTCA.

2.12. Hopaodok, pasmep u OCHOGAHUA  G3UMAHUA  NWIAMbL  3d
npedocmagiienue  yciaye,  KOmopple  AGAAIOMCA  Heobxooumwbimu U
obszamenbnbIMU 0/l RPEQOCMABICHUA MYHUWUNAIbHOU yCayZH, 6K1I04as
uHpopMayuio 0 MemoouKe pacyema pasmepa MaKou nJiamaol

B c¢BA3M ¢ TeM, YTO TMpEJOCTaBICHHE MYHULIMIIAALHONH YCIAYrd He
MpeycMaTpuBaeT [IpeACTaBieHUEe JIOKYMEHTOB, BbIJI@BAEMBbIX B pe3yjbTare
[IPEIOCTABJIEHUS] YCIIYT, KOTOpBIE SIBISIOTCS HEOOXOAMMBIMH M 00s83aTeNbHBIMM
AsL NIPeJOCTaBIEHUs MYHMUMIAIBHON YCIyrd, olKMcaHue Tops/Ka, pa3sMepa
¥ OCHOBAHMH B3MMAHMs IUJ1aThl 3a MPEAOCTABJIEHUE JAHHBIX YCIYr, a TaKkKe
uHpOpMaLMg O METOAMKE pacuera pazMepa Takol IaThl B aAMHHHCTPATHBHOM
periaaMeHTe He [pejlycMaTpuBaeTcs.

2.13. MakcumaibHblil CPOK 0JNCUOAHUA 6 o4epeor npl nooayve 3anpoca
0 RpedocmaeIeHul  MYHUHUAAILHOW  YCaAyeU, Yeayzu, npeoocmasiaemou
opzanuzayueit, ydacmeyiouien 6 npcoocmaejieHul MyHUWURAAbHOU Yy,
U npu NOJAYYEHUU Pe3YAbMama npedocmagienus MaKkux yeiy?2

Bpemst oxupaHus B ouyepead IIpU Tojade 3amnpoca O IpeLoCTaBlIeHHU
MYHUUMIIANBHOM  YCIYIH,  YCIYIH, npeocTaBisieMon opraHu3aluei,
Y4YacTBYIOLIEH B IPeJOCTaBIEHUM MYHHUIMNAJIBHON YCIYIH, W TpPU [OJTYYEeHUH
pe3y/bTara NpeiaoCTaBleHUs TAKON YCIIyTH He JOJIKHO NpeBbIaTh 15 MUHYT.

2.14. Cpokx u  nopaook  pecucmpanruu  3anpoca  3aAeumen
0 npedocmagjAeHuU MYHUWUNAAbHOU YCAy2U U yeiayzd, npeoocmasinemol
OpeAHU3AUUCH, YHACMEYIOWCH 6 NPeOOCMABIACHUN MYHUUURAIbHOW YCay2u,
6 MOM Huc/e 6 IEKMPORNOU (hopme

Cpok perucrpalmu 3amnpoca 3asiBUTENs O MpeAoCTaBIeHHH MYHHIIMIAIbHOM
yeayru cocrasisieT | (oauH) pabounii 1eHs.

2.15. Tpebosanusa K nomewenusm, ¢ KOMOPLIX HPEOOCHABIACINCA
MYHUWURATbHAA YCIIy2d, K 3471y 0JCUOQHUSA, MECIam OJis1 3anoJIHEeHUs 3anpocos
0 npedocmasienuu MYHUUNAIbHOU  YCaAy2u, UHQOPMAUUOHHBIM CIMEHOaM
¢ 00pazuamu ux 3ANOJAHEHUs U NepeyHeM OOKYMEHM08, HeoO0X00uMblx (.11
nNPeOOCMAasIeHUA  MYHUKURGIABHOU  pCiyeu, pasmeumenuio u  ophopmienuio
GUZYAJAbHOU, MEKCMOGOU W  MYJAbIMUMEOURHNHOU UHopMayuu o0 nopaoke
npedocmasienus MAKOU YCiayzu, 6 MOM HUC/e K obecneueHuio 00cmynHocnu
0.1 UHBATUOO6 YRAZAHHBIN OGBEKINO0E 6 COOMBEMICIEIUI ¢ 3AKOHOOUMETbCINEOM
Poccutickoit @edepanuu o counarvnoi 3auune uHea 11008

2.15.1. TpeGoBanust K TNOMEHICHUSIM, B KOTOPBIX NPEAOCTABIAETCH
MYHHULUOAJIBHAS yCIyTa:

1) TpeboBanus K MecTaM NpuemMa 3agBUTENeH:
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ciyeOHble KaOWHeThl CHEelMalIUCTOB, YYACTBYIOIIUX B IPeJOCTaBICHUH
MYHHMLHUIIAJIbHOW YCIYTH, B KOTOpBIX OCYILLECTBJSETCS TIpUEeM 3asBUTEJIEH,
J0DKHBI ObITH 00OpYZOBaHbI BBIBECKAMH C YKazaHMeM Homepa kabOuHera M
damMunuu, UMEHHU, OTYECTBA U JIOJDKHOCTH CMELMATIUCTA, BEAYILEro IIpHeM;

2) TpeboBaHMs K 3ally 0KMIaHUS:

a) 3anm JUId OXKHMAAHUA B ouepeaAd obopyayercss CTymbsMH u  (WIIH)
KpecesIbHbIMH CeKILHSIMHU;

0) 3a1  OXUAAHUS HAXOAMTCHA B XOJUIE MIH HMHOM  CIEIUHAIbHO
NPUCTIOCOOTCHHOM MTOMELLEHUH;

B) B 3JaHUM, IAe OPraHuU3yeTcsi NpueM 3asBUTENeH, NMpelycMaTpHBalOTCs
MecTa OOLIECTBEHHOrO I0JIb30BaHusl (TyasleThl), MecTa Uil XpaHEHHUs BepxHel
OJIeXKIBI;

) 37aHHe, B KOTOPOM OpraHusyeTcsi IpueM 3asBUTelel, obopyayercs
CPEeACTBAMH [10XKAPOTYLIEHUs M OMNOBELIEHUS] O BO3HHKHOBEHMM HYpe3BbIYaNHHOM
CUTYaLIUH;

3) TpeboBaHMs K MecTaM JUlIsi 3allOJHEHHUS 3allpoCoOB O IMpeHocTaBleHUU
MYHULIUTTAIBHOM YCIIYTH:

a) MecTa /IS 3arnoJHEHMs 3arpocoB O MPEeJOCTaBIEHHH MYHHUHMATLHOMN
yeayru  o0OpyayrOTCs CTOJAaMM M CTYJIbSMH, OCHALLAKOTCH KaHIEIAPCKUMH
NPHHAANEKHOCTAMH JUId obecrieueHUs BO3MOKHOCTH 0(OpPMIEHHS JIOKYMEHTOB;

4) TpeboBanms K MecTaM Ui HHQOPMHUPOBAHUS 3asiBUTEIEN:

a) HalMuue BM3YANbHOM, TEKCTOBOW WMH(OPMALNH, pa3MelaemMoil Ha
MH(OPMaLMOHHOM CTEH/IE,

0) HanMyue NepeyHs AOKYMEHTOB HeOOXOAUMBIX Ul IPEIOCTaBIIEHHs
MYHHULMNATLHOM YCIYTH, @ TakKe 00pa3iioB UX 3anoaHeHus;

B) pasMeuleHHe HMH()OPMALMOHHBIX CTEHJIOB, CTOJIOB B  MecTax,
obecneunBaOIUMX CBOOOHBIN JOCTYI K HUM,

2.15.2. MudopmannoHHble CTEHIBI T0KHBI COACPIKAT:

) cBegeHMs O MECTOHAXOXK/ICHMM, KOHTAKTHBIX TejedoHax, rpaduke
(pesxume) paboThl opraHa (y4pexAeHHs), OCYIUECTBISIONUIEro MpelocTaBieHHe
MYHULMIIAIIBHOM YCIIYTH,;

2) KOHTaKTHY10 HH(popMalMio (Tesne(oH, aapec 3MeKTPOHHOM MOYThI, HOMED
KaOKMHeTa) CrIelIMaIuCTOB, OTBETCTBEHHBIX 3@ IIPHEM JIOKYMEHTOB;

3) KoHTakTHyto HHpopMmauuio (TenedoH, aapec 3JICKTPOHHOH TMOYTHI)
CMNELUANNCTOB, OTBETCTBEHHBIX 32 HH(DOPMUPOBAHHUE;

4) vnbopMaLMIO 1O BONPOCaM TMPeAOCTaBICHUS MYHULMNAIBLHOH yCayru
(1Mo mepeyHio JOKYMEHTOB, HeOOXOAUMBIX UTSI MPEJOCTaBICHHS] MYHHMIIMITIATbHOMN
YCJIYTH, 110 BPEMEHH NpHeMa M BblIaYM JOKYMEHTOB, IO MOPS/IKY 06kKalloBaHHs
AeHcTBUI (0e3/1eHCTBUSA) U PelleHHH, OCYLECTBISEMBIX U IPHHAMAEMBIX B XOJE
NPpeJoCTaBACHUS MYHULIHTIATIBHON YCIIYIH).

2.15.3. opraHbl MeCTHOrO caMmoOylpaBleHHUs M HMX CTPYKTYpHbIE
nojapasjeieHusi 00ecreunBatOT HHBAIHIAM:

1)  ycnoBus  OeCHpernsiTCTBEHHOro  JOCTYIHa K  00beKTy  (34aHHIO,
MOMEUIeHNIo), B KOTOPOM  OHA  [OpejocTaBiAfiercs, a  Takke  JAng



OecnpenaTCTBEHHOrO  MMOJb30BaHUS  TPAHCIOPTOM, CPEACTBAMH  CBH3H U
MH(pOpMaLH;

2) BO3MOKHOCTH CAMOCTOSITEIBHOTO MEPEABMIKEHUS [0 TEePPUTOPUH, HA
KOTOPOH  pacnojoXKeHbl OOBeKThl  (374aHMs, TOMEMIeHHs), B  KOTOPBIX
NpelloCTaBIsIOTCS YCIYTH, @ Takke BXOJa B Takue OOBEKTBl U BBIXOJAa U3 HHX,
nocajkl B TPAHCIIOPTHOE CPeACTBO M BBICAAKM M3 HEro, B TOM 4YHCIE C
MCII0JIb30BAaHUEM Kpecaa-KOISCKH,

3) COnpOBOXKAEHNE UHBAJIM0B, UMEIOLIMX CTOMKHE paccTpoicTBa QYHKIIHUU
3peHMsl U CaMOCTOSTENILHOIO I1epeIBUKEHHS,;

4) Hapnexauiee pasMmelleHHe o0OpYJOBAHUS M HOCHUTENeH MHPOpMaLmH,
HeoOXoMUMBIX Ui obecrieyeHust OeCHpensTCTBEHHOTO [OCTYIa HHBAIWIOB K
oObeKTaM (3/1laHUSAM, TOMEILUEHHSM), B KOTOPBIX MPENIOCTABNIAIOTCS YCIYTH, H K
yClyraMm ¢ y4eTOM OrpaHU4eHHH UX JKU3HEeS TeIbHOCTH;

5) nyGnupoBaHue HeoOXOIMMOMN ISl MHBAIMIOB 3BYKOBOW W 3PHTEILHON
uHpopMaLMK, a TaKXKe HaJMUCeH, 3HAKOB M MHOW TEKCTOBOM M rpaduyueckoii
uH(OpPMalIUK 3HAKAMH, BBINOJHEHHBIMU pesibePHO-TodeuHbIM 1ipubToM bpaiins;

6) noMyCK CypAonepeBouHKa U TH(HIOCYpAOTIePeBO UMK,

7) nomyck co0aku-poOBOIHMKA Ha OOBEKTHI (3/1aHUs, ITTOMEIIeHHUs), B
KOTOPBIX IPeAOCTaBASKOTCS YCIYTH;

§) okazaHue HMHBaIMIaM IMOMOIIM B [PEO/I0JEHUH OapbepoB, MellarLIux
MOJIYYEHHIO UMH YCI1YT HapaBHE ¢ APYTUMH JIMLIAMH.

2.16. [loxkazamenu 00cmynHoCmU U KAYECMEa MYHUWURAAbHOU YCaAyZU

2.16.1. TlokasaresnsiMi 10CTYITHOCTH MYHHILIMIIAJILHOW YCIYIH SBISIOTCS

1) TpaHcniopTHas JOCTYIIHOCTh K MecTam [PEeI0CTABICHUS
MYHHLHUIIAIBHON YCIyTH;

2) obecrneuenue OecrnpensTCTBEHHOro MOCTYNA JIMLL C OrpaHUYeHHBIMH
BO3MOXKHOCTSIMH [1€PEIBHIKEHUSI K TOMELIEHHUSIM, B KOTOPBIX MPEIOCTABISAETCS
MYHULMIIAbHAS yCIIyTa;

3) pasMelleHHe HHPOPMALIMK O NOPSIZIKE PeAOCTaBIeHUs] My HHIIUATBHOM
yenyru Ha ohunmanbHoM caidte Mapuu r. I'po3Horo;

4) BO3MOXHOCTb MOJayUYEHHUs MYHHUUHIIAILHOH YCIIyTH
B MHONO(QYHKUMOHAIBHBIX  LIEHTpPAx  MpeJOCTaBlieHUs  TOCYJapCTBEHHBIX
U MYHULUNAIBHBIX YCIYT;

5) BO3MOXHOCTH HOJy4YeHHs HHPOPMALMU O XOJAe MPEAOCTABICHHUS
MYHULMIIAIBHOW YCIYrd, B TOM YMCAE C HUCIOJb30BaHHEM HHGMOPMALMOHHO-
KOMMYHMKAITHOHHBIX TEXHOJIOIHH,

2.16.2. TloxazaTensaMH KadecTBa NPEJOCTABJIEHUS MYHMUMIAIbHOW YCIyru
SABJISAIOTCS

I) cobnoaenue cpoka NMpejloCcTaBIeHUsI MYHULMIATBHOW YCIYTH;

2) cooTHomIeHHe KoaudecTBa 00OCHOBAHHBIX Kajo0 rpakaaH No Bonpocam
KayecTBa M JIOCTYNHOCTH MPENoCTaBIeHHs MYHHUIMIIAIBHON yCayru K oOuieMy
KOJIMYECTBY MOCTYIMBLIMX %anol;

SR
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3) KONMYECTBO B3aUMOJCHCTBUS 3asBUTENSl € JIOJUKHOCTHBIMH JIHLIAMH
YIOMTHOMOUEHHBIX OPraHOB IIpHU MNpeloCTaBlIeHUH MYHMUMIIAIbHOW YCIYIH — He
bonee 2-x pas.

2.17. Ocobennocmu npedocmaeienus MYHUYURAAbHOU  YCAyeH RO
IKCHEPPUMOPUAALHOMY Rpunyuny (6 cayuae, eciu MyHUWURATbHAA YCiy2a
HPEOOCMABAACICA NO IKCMEPPUMOPUATLHOMY HPUHWUNY) U ocobennocmu
HPeOOCmasIeHUA MYHUWURWIbHOU YCIIYy2U 6 IIEKMPOHHOI (hopme

2.17.1. 3asButenssM  obecrieduBaeTCsi  BO3MOXHOCTb  [TOJIy4€HHS
MHGOPMALIMKM O TMPEeOCTaBIsIeMOl MYHMLUMNAIBLHOH ycayre Ha O(QHUUIMaIbHBIX
caitax yrnoJHOMOUYEHHBIX OPraHOB ¥ Ha PErHOHAILHOM ITOpTalle.

2.17.2  Jlnga nonyvyeHUs: MyHHULMNAIBHOM YCIYrH B 3JEKTPOHHOM BHE
3a8BUTENIAM  TPEJOCTaBSAETCS BO3MOXKHOCTb HalpaBUTh 3asBIIGHUE Yepe3
perHoHaNbHbIM NOPTAN MyTEeM 3aMOJHEHHS CIelHaIbHON MHTEPAKTUBHON (OpMBL.

2.17.3. 3assurensM obecrieurBaercs BO3MOKHOCTb OCYLIECTBIATh C
HCIIOJIb30BAHUEM PETHOHANLHOrO IMOPTajJa MOHUTOPMHI XOHa TpeloCTaBlIeHUs
MYHUUMUIIATBHON YCIYTH.

2.17.4. Tlpu nopaue 3asBiaeHUS B (OpME 3IEKTPOHHOIO JAOKYMEHTA
3aABUTEIO TPEACTABISETCS HJIEKTPOHHBIH JOKYMEHT, MOATBEPXKAAIOUIMNA IIpHeM
JIAHHOT'0 3asiBJICHUSI K PACCMOTPEHHUIO.

2.17.5. TlonyyeHue MYHMUMINANIBLHON YCIYIM B MHOIO(YHKIIMOHAILHOM
LEHTpe OCYLUECTBISAETCS B COOTBETCTBMM C COINIAalIEHHMEM O B3aUMOJEHCTBHH,
3AKTIOYEHHBIM MEXKIY YIOJHOMOYEHHBIMH OpraHaMi ¥ MHOTO()YHKIHOHAIBHBIMH
LIEHTPaMH 1IPe/IOCTABIEHMS TOCY 1apPCTBEHHBIX ¥ MyHHULMIIATBHBIX YCIIYT.

3. Cocras, noc/1e10BaTeJIbHOCTL H CPOKH BBINOJIHEHHS
AAMHHHCTPATHBHBIX npoueayp (aelcTBuii), TpedoBaHHIl K MOPSAKY HX
BBINOJIHEHHS, B TOM YHCJ1e 0COOCHHOCTEeH BBINOJTHEHHS A IMHHHCTPATHBHbBIX
npoueayp (aeiicTeuii) B 31eKTPOHHOI popme

3.1. Hcuepnoviearouwquit  nepeuens  QOMUHUCMIPDAMUGHLIX — NPOUECOYD
(Oeiicmeuii).

3.1.1. IlpenocraBiieHHe MyHMUMIIAIBHON yciyru «Bbijada BBINHCKH M3
NOXO34WCTBEHHOW KHHUIM» BKJIOYaeT B ceOsl BBINOJHEHHE aJMWHUCTPATHUBHBIX
NpouLeayp B CAeAYIOUIeH MoCIe0BaTeIbHOCTH

1) npunsiTHE 3asiBIEHMS;

2) ¢popMHUpOBaHUE W HAIIpaBIEHHE MEKBEIOMCTBEHHBIX 3alPOCOB (8 cayyae
HE0OX00UMOCMU),

3) paccMoTpeHHe 3asBieHUs 1 0OpPMIIEHHE pe3ysbTaTa [PeloCTaBICHUS
MYHULIMNTAJILHON YCIIYTH;

4) Bpl1avua pe3yabTara npe;j10CTaBieHHs] MyHHLUMNATbHON YCIYTH 3asBUTEIIO
(perueHus ).
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3.1.2. Ilepeyenb  aAMMHHCTPATUBHBIX  TpOUERYp  (HEHCTBUH) TIpH
NpeJoCTaBIeHU MYHHLIMNAIBHONW YCIYI'M B 37IeKTPOHHOH (opMe, B TOM YHCIE ¢
MCII0JIb30BaHHeM EIMHOro noprana rocyjapcTBEHHbIX U MyHULUIATBHBIX YCIYT.

Ilpy npenocraBneHUH MYHMLMNAIBLHOM YCIYIM B 3JIEKTPOHHOH (opme
OCYHIECTBIISIOTCSI:

1) mpeocraBneHne B YCTAHOBICHHOM MOPsIAKE HHPOPMALIUK 3asBUTENIAM U
obecrieyeHure JOCTYMA 3asBUTENCH K CBEJICHUAM O MyHHLIMTIAJIBHOMN yCIIyTe;

2) mojaya 3amnpoca O NPeJOCTABIEHWM MYHULMITANBHON YCIYIM M MHBIX
JOKYMEHTOB, HEOOXOJIMMBIX /sl INpeJoCTaBIeHUs] MYHHMUMNATbHON YCayru, u
MpUEM TAKHX 3arpoca O NMpeJoCTaBIEHUH MYHHULHUNAIBHON YCIYTH U IOKYMEHTOB
OpraHoM, IpPeJOCTABISAIOIIUM MYHHUHUITATBHYIO YCIYTY, WA MYHHUIMMIAIbHOR
YCIYTH, C MCIIOIB30BaHHEM MH(POPMALMOHHO-TEXHOJIOTUYECKOH 7
KOMMYHUKALIMOHHOW UH(pacTpykTypsl, B TOoM uucie EpuHoro mnoprana
rocyJapCTBEHHBIX M MYHMIMMNANLHBIX YCIYr W (WIM) PerdMOHANIbHBIX TOPTAIOB
rocyapCTBEHHBIX ¥ MYHULMITANBHBIX YCIYT;

3) monyueHHe 3asBUTE/leM CBeJleHUH O XOZAe BBIOJHEHMsI 3arpoca o
[pejocTaBIeHHH MyHULMIAIBHOM yCIyTu;

4) B3aMMOIEHCTBHE OPraHOB, NPEJOCTABIAIOIIUX MYHULMIAIBHEIE YCIYTH,
UHBIX TOCY/IaPCTBEHHBIX OpraHoOB, OPraHoB MECTHOI'O  CaMOyIpaBJieHus,
OpraHu3alyil, y4acTBYIOWMX B NIPEJOCTABACHUNA MYHUIUITAJBHBIX YCIYT;

5) mosiyyeHue 3asBUTeNeM pe3yibTara IpeAoCTaBICHUS MYHUIMIAIbHOM
YCJIYTH, €CJIH UHOE He YCTAHOBIEHO (pelepaIbHBIM 3aKOHOM.,

6) MHble JEHCTBUSA, HeoOXOAMMBIEe Ul MpPeJOCTaBICHHsS MYHMUMIIAIbHOMN
YCIIYTH.

3.1.3.  llepeueHb  aAMUHUCTPATHBHBIX mpouenyp  (medcTBuii),
BBIIIOJIHAEMBIX ~ MHOTO(QYHKIIMOHAJIBHBIMH  LICHTPAMH  IPEJOCTaBIICHMS
rocyapCTBEHHbBIX U MYHHUUHIIAILHBIX YCIYT.

IlpenocraBiende MyHHUMINAIBLHOW  YCIYyrH  BKJIKO4YaeT B cebg
clleyrolye aIMUHUCTPATUBHBIC NIPOLIEAYPBI:

1) wuHbopMHpOBaHUE 3asBUTECH O TOpsSJKEe MpeNOCTaBICHUs
MYHHMLMIIAIBHON YCIYTH B MHOTOQYHKUIMOHAILHOM LIEHTPE MpeloCTaBlIeHHS
rocyJapCTBEHHBIX H MYHHULMNAJIBHBIX YCIYT, O X0JI€ BBIIOJIHEHHUS 3alpoca o
Npe0CcTaB/IeHH MYHHIHUIAJILHONW YCIyrd, 110 HHBIM BOIIpOCaM, CBSI3aHHBIM
C MpeJoCTaBIeHHEM MYHHUHUIAILHON YCIYIH, a TakXe KOHCYJbTUpPOBaHHE
3asiBUTE/ICH O MOpsiJIKe NPEJOCTaB/IeHHs MYHMIMNAJbHOW YCIYIH B
MHOrO()YHKIIMOHAJILHOM ~ HEHTPe [PeJOCTABJICHUS! TOCYJAPCTBEHHBIX U
MYHHULHUINAJILHBIX YCIYT; 2) MpHeM 3arpocoB 3asiBUTeNeH O NpeaoCcTaBiIeHHH
MYHHLMIAIBHON  yCIYrH W WHBIX JIOKYMEHTOB, HEOOXOAUMBIX JUlst
NpeAOCTaBICHUS MYHULMIIATIBLHOH YCIIYTH;

3) bopMHpoBaHMe M HalpaBIeHHe MHOIOQYHKUHOHAILHBIM [IEHTPOM
NpeaocTaBIeHUS rocy/1apcTBEHHBIX H MYHHUUHUTTATBHBIX yCayr
MEKBEJOMCTBEHHOTO 3anpoca B Oprambl, [IpE10CTaBIISIIOLINE
MYHUIUTTIATBHbBIE
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YCIAYIH, B MHBIE OpraHbl IOCYJapCTBEHHOW BJIACTH, OPraHbl MECTHOTO
caMOyIlpaBJieHHss W OpraHu3alud,  y4acTBYIOIIME B IPEJOCTaBICHUH
MYHHUUHUIATbHON YCIYTH;

4) BbIAYa 3asBUTENIO pe3ysibTaTa TMPEOCTaBlIEHUS MYHHMLMIIAILHOMN
yCIyrd, B TOM 4YHCJI€ Bbljlaya JOKYMEHTOB Ha OyMaXHOM HOCHTEe,
MOATBEPXHAAIOIMX CO/Iep)KAaHUe JJIeKTPOHHBIX [JOKYMEHTOB, HallpaBJIEHHbIX B
MHOTO(YHKIMOHAIBHBIH  LIEHTP  IPENOCTaBlI€HHs  TOCYAapCTBEHHBIX W
MYHHUUHIIAIBHBIX YCJIYI MO pe3ysibTaTaM [pejloCTaB/JeHusl FoCy1apCTBEHHBIX H
MYHHULIMITATBHBIX YCIIYT OpraHamu, [peioCcTaB/IsIOIMMHA MYHHUUKIIATbHbIE YCIIYTH,
a TaloKe BblAada JOKYMEHTOB, BKJIouas cocTaBileHHe Ha OyMa)KHOM HOcHTele M
3aBepeHUe BBIMUCOK U3 HH(OPMAIIMOHHBIX CUCTEM OPraHoB, MPeIOCTaBISIOLIHX
MYHULIMIIAJIBHBIE YCIIYTH;

5) uHbIe NpOLEIypHI.

3.2. Hopsook  ocywiecmenenun — aOMUHUCHIDAMUGHBIX — HPOUCOYD
(Oeiicmeuit) npu nPedoOCMas e MyHULURAIbHOU yCay2ul

3.2.1. Ilpunstue 3asBneHus

OcHoBaHMEM JUIsl Hauaja MCHONHEHHS AIMHHHCTPATHBHOW [pPOLELypHI
ABJISIETCS JIMYHOEe oOpalleHue 3asBUTENsl B YIIOJHOMOYEHHBIH OpraH Mo MoyTe, 110
MH(POPMALIHOHHO-TEJIEKOMMYHUKALIMOHHBIM CeTSIM O01Eero A0CTYyIa, B TOM YHUCIe
ceTy MuTepHer.

Cneuunanuct, B 0083aHHOCTH KOTOPOI'O BXOJUT IPUHSATHE TOKYMEHTOB:

|) mpoBepsieT HajMuue BceX HEOOXOAUMBIX JOKYMEHTOB, B COOTBETCTBUH C
1epeyHeM, YCTAHOBICHHBIM HACTOSLLIEM PEriaMeHToOM;

2) perucTpupyeT MoCTYNHBIIMIA 3alIpoC B COOTBETCTBUU C YCTaHOBIEHHBIMH
IPaBUJIAMH J€JIONPOU3BO/ICTBA;

3) coob1iaet 3asBHTENIO HOMEP U ATy PEerHCTpalMH 3arpoca.

PesynpraTroM  aJMHHMCTPAaTUBHONH  TNpoLedypbl  SABISAETCS  NOJyuyeHHe
CNELHAINCTOM, YMOJIHOMOYEHHbIM Ha paccMOTpeHHe oOpallleHUsl 3asBUTes,
NPUHATBIX JOKYMEHTOB.

IpoaomKnuTenbHOCTh aIMMHHCTPATHBHOMN MpoLeaypbl He Gosiee 1 (oaHOrO)
pabouero axs.

3.2.2. dopMUpOBaHKE 1 HAMIPABICHHE MEKBEJIOMCTBEHHBIX 3aIIPOCOB

OcHoBaHMeM JUid Hayajda QJMHHUCTPATUBHOK TIPOUEAYPHI SBJISETCS
HENpe/JACTaB/IEHHE 3asiBUTEEM JIOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH C
HOPMATHBHBIMH IIPABOBBIMU aKTaMM s [PEJAOCTaBIEHUS MYHHIUIAIBHON
YCJIYrd, KOTOPBIC HAXOAATCS B pacrnopsKeHUH TOCyAapCTBEHHBIX OpraHoB,
OpraHOB MECTHOI'O CAMOYIPABIE€HHsI U MHBIX OpPraHu3aluii.

OTBeTCTBEHHOE  JIOJDKHOCTHOE — JIMLO  YNOJHOMOYEHHOTO  opraHa
OCYIWIECTB/SIET MOJArOTOBKY M HalpaBleHHe MEKBEJIOMCTBEHHOIO 3amnpoca B
roCy1apCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOyIpaBJICHUSI H  HHEIE
OpraHu3alMH, B PacriopsiXKeHUH KOTOPBIX HAXO/ASTCH JOKYMEHTBI, HeOOXOiHMbIe
JJISL IPEIOCTaBICHUS! MY HUIIMNATBHOM YCIyTu.
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MexBenoMcTBeHHbIH  3ampoc  (opMHpyeTcss B COOTBETCTBHH €
TpeboBaHusAMHU cTatbi 7.2 Penepanbhoro 3akoHa Ne 210-03 «O6 opraHuzauuu
Npe0CTaBIEHUs TOCY1aPCTBEHHbBIX U MYHHUMIIATIBHBIX YCIIYT».

HanpasieHue  MexBEAOMCTBEHHOrO  3ampoca  OCYLIECTBISETCS €
HCTI0JIb30BaHUEM CHCTEMbI MEKBEJIOMCTBEHHOIO 2JIEKTPOHHOI'O B3aUMO/IEHCTBUS,

MakcuMainbHbliA CPOK BBIMOJIHEHHS JaHHOTO JeHCTBUS COCTaB/sieT He Oolee
2 (aByx) pabouux aHei.

PesynbraroM agMUHUCTPAaTMBHON NPOLEAYPHI SBJSETCS TMOIYYEHUE U3
rocyJlapCTBEHHBIX OPraHoOB, OpPraHOB MECTHOIO CaMOYIIPaBJICHHS W  HHBIX
OpraHu3aluii 3anpamBaeMbIX JOKYMEHTOB JTU00 0TKa3 B UX MPeAOCTABICHUH.

Henpencrasnenue (HECBOCBPEMEHHOE IPE/ICTABICHUE) TOCYAAPCTBEHHBIM
OpraHoM, OpPraHOM MeCTHOI'0 CaMOYIIpaBJIeHUS U MHBLIMH OpraHH3alUsMH [0
M@XBEJOMCTBEHHOMY 3allpocy 3arpallivBaeMbIX JOKYMEHTOB M MH(OpMalHH, He
MOXET SBIATBCH OCHOBAHMEM Ul OTKa3a B [MPEAOCTAaBJICHUM 3AABHTEIIO
MYHULIANAIBHONW YCIYTH.

Cnoco®  ¢ukcauum  pesyabTara  BBITOTHEHHS  aAMHHWUCTPATHBHOM
IIPOLE/LY Pbl — 3aHECEHHE B COOTBETCTBYIOLIMM KypHaIL.

3.2.3. Paccmotpenue 3asiBICHUSA U oopmiieHHE pesyabTara
[IPEAOCTABIEHUS MYHULMIIATBHON YCIyry

OcHoBanueM 1 Hayajla NpoLeaypbl PacCMOTPeHUs: OOpalieHus 3asBUTENs
1 opopMiIeHHUs PE3ynpTaTta MpeA0CTABICHUST MYHULHIIANBHOW YCIYIH SBISETCS
MOJIyYeHHE CIELHAIUCTOM, YIIOJIHOMOUYEHHBIM HA paccMOTpeHue obdpaleHus
3as BUTENS], COOTBETCTBYIOLIUX JIOKYMEHTOB.

[Ipy nonywyeHuu 3anpoca 3asBUTENS, CHELMAIUCT, OTBETCTBEHHBIH 3a
paccMoTpeHue oOpalieHus 3asBUTes:

1) ycTaHaBinMBaeT npeAMeT 00pallleHUs 3asiBUTEIS;

2) npoBepsieT HalM4Me [NPUIOKEHHBIX K 3aiBIEHUK JIOKYMEHTOB,
IePEYUCIIEHHBIX B ITYHKTe 2.6 HACTOSIIEro perjiaMeHTa;

3) ycraHaB/iMBaeT HalM4He I1OJHOMOYMM Ha paccMOTpeHHe OOpalleHHs!
3afBUTeNs. B cnywae eciu npenoctaBieHHMe MYHMLMIANBHOM YCIYTH BXOJIMT B
MOJHOMOYHS B YIIOJHOMOYEHHbIH OpPraH U OTCYTCTBYIOT OIpeJeSI€HHbIE ITYHKTOM
2.9 Hacrosllero perjaMeHTa OCHOBAHUS Ul OTKaza B MpeJOoCTaBIeHUU
MYHULIMIIAIIBHOM  YCJIYTH, CIEUMAIUCT, OTBETCTBEHHBIH 3a paccMOTpeHHe
oOpallieHus 3asBUTEIIsl, TOTOBUT BBIIUCKY M3 MOXO035HCTBEHHOM KHUTH (pe3ynbTar
NPeJOCTABICHUSI MYHULIMITATILHOM YCIIYTH ) 3asIBUTEITIO.

PesyapTaToM aaMMHMCTPAaTUBHON IpOLEAYPBl  SBJSETCS IOJAIMCAHHE
BBIMIUCKH M3 MOXO3SIHCTBEHHOW KHUIH MM MHUCbMa 00 OTKa3ze B MpeloCcTaBlIeHUU
MYHHWUHITAJIBHOH YCIIYTH.

IIpooKUTEIPHOCTE  aAMHHUCTPATHBHON npoueaypsl He Oonee 25
(ABaguaTH 151K ) padboumnx JHeH,

3.2.4 Bplgaya pesyabTaTa TMpeJOCTABICHUS MYHULMIATBHOH  YCIYIH
JAsSBUTENIO (peLuetus) '

OcHoBaHueM JUIsi Hayajia NpoLe/lypbl BblIaul pesyJibTaTa MpeaocTaBieHus
MYHULMNAJIBHOW YCAYrd (pelleHHs) sBiasieTCsl NOJANMCAHUE YIIOJHOMOYEHHBIM

T
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JOJUKHOCTHBIM ~ JIMIIOM  COOTBETCTBYIOLIMX  JOKYMEHTOB M IOCTYyIJIEHHE
JOKYMEHTOB JUIS BbIJa4d 3asBUTENIO CHIELHATNCTY, OTBETCTBEHHOMY 3a BblAauy
JOKYMEHTOB.

PelueHde 0  NpejloCTaBIEHUMM  WUAKM  OTKase B [PENOCTaBICHUU
MYHULMNAJIBHOH  YCIYI'M  perHcTpupyeTr  CleUMalMCT, OTBETCTBEHHbIH 3a
JIeJIONPOU3BOACTBO, B COOTBETCTBHU C YCTAHOBJICHHBIMU I[IpaBUJIaMH BeJEHUS
JeJTIONPOU3BOACTBA.

Pemiene 0  mpejocraBleHMM — MJIM  OTKa3e B [PENOCTaBIICHHH
MYHHUUMNAIBHOW  YCIYIM € MNPHCBOGHHBIM  PErHCTPALMOHHBIM  HOMEpPOM
CriellHaJIuCTa, OTBETCTBEHHOI'O 3a Bbla4yy JOKYMEHTOB, HANpaBJIICTCs 3asiBUTEIO
MOYTOBBIM OTHPaBIAEHUEM NIHOO BpydaeTcs JHWYHO TMOJ POCHUCH, €CINH WHOH
TIOPSIIOK BBIAAYM JOKYMEHTA He Olpe/ie/ieH 3asBUTe/IeM ITPH 110/1a4e 3arpoca.

Komnus peueHuss BMecTe ¢ OpUTMHaJaMH JOKYMEHTOB, IIPEICTaBIEHHBIX
3asiBUTE/IEM, OCTACTCS HA XPAHEHHUH B apXHUBE YIIOTHOMOYEHHBIX OPraHoB.

PesynbraroM aiMUHUCTPAaTUBHON INPOLEAYPBI SIBISETCS HalpaBlICHHE
3asBUTENIO pelleHusl O [IpeJOCTaBIE€HHH WM OTKa3ze B IMpeloCTaBIeHUH
MYHHUIUIIAILHOHR YCITYTH.

[lponomxurenbHOCTh aAMHHUCTPATUBHOM mpouedypbl He Oosee 2 (OBYX)
paboumnx JHeH.

3.4. Hopsaook wucnpagienus O0ONYU{EHHBIX ORNCHAMOK U OWUDOK ¢
GLIOUHHBIX 6  pe3yabmame  npedoCHABACHUs  MYHUYUNAIbHOW  yeay2u
QOKyMeHmax

3.4.1. B cinyuae BbISBJICHHUS 3assBUTENIEM OIEYaTOK, OLIKWOOK B MOJIYy4eHHOM
3asgBUTEIEM  JIOKYMEHTe,  SBJSIIOLIEMCS  pe3yJIbTaTOM  MpeaocTaBlIeHHs!
MYHULIMIIQIBHOM YCJIYTH, 3asBUTENb BIIpaBe OOpaTUTBCS B YIOJHOMOYEHHbIE
OpraHbl ¢ 3asiBlIeHHeM o0 HCrpaBieHUU JONYLIEHHBIX OINe4aToK M OIHOOK B
BBIJAHHBIX B pe3yJbTaTe [pel0CTaBIeHUS MyHULMIIAIBHON YCIYTH JOKYMEHTax.

3.4.2. OcHoBaHueM JUls Hayaja MpoUeaypbl M0 MCMpPABICHUIO ONEYaToK U
(uau) o1wMOOK, JOMYIIEHHBIX B JAOKYMEHTaX, BbIIAHHbLIX B pe3yJbTare
NpeJOCTaBleHus MYHUUMNANBHOW yCayrd (Janee — mnpoueaypa), sBJsercs
MOCTYIJIEHHE B YIIOJITHOMOYEHHbBIE OpPraHbl. 3asBlieHUsl 00 HCIpPaBICHUH OMEeYaToK
M (nnu) omwmMbGOK B JOKYMEHTAaX, BBbIJIAHHBIX B pe3ysibTaTe [peloCTaBICHUA
MYHHUIMIIAABHON yClIyru (Jajee — 3asiBjieHHe 00 MCIIpaBIeHUH ONevaToK U (MJIH)
omundOoK).

3.4.3. 3agBnenre o0 UCMpaBIeHHH OnevyaToK ¥ (Win) oMbOK ¢ yKazaHuem
cnocoba MHGOOPMUPOBAHHUS O pe3y/bTaTax ero pacCMOTPeHMs W JIOKYMEHTHI, B
KOTOPBIX coAepKaTcs ornevyaTkud v (M) olKUOKH, NPeICTaBIsIOTCS CledyYIOIHMU
criocobamu:

1) am4HO (3asBUTENIEM TIPEACTABJSIIOTCS OPHUIHHANIBI  JIOKYMEHTOB ¢
onevyarkaMud H (Mau) omHOKamMM, CHEUMaIucTOM YIIOJHOMOYEHHBIX OpIaHoB.
J1e1AI0TCSl KOMTHM 3THX JIOKYMCHTOR);
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2) 4epe3 OpPraHM3alMiO [OYTOBOH CBSA3W WM B DIEKTPOHHOH (opme
(3a4BUTeNIEM HAMpPABIAIOTCS KOMMH JIOKYMEHTOB ¢ OlleyaTKaMM U (WJIH)
owndKaMu).

3.4.4. I'lo pesynbraTaM pacCMOTPEHHs 3asiBJIeHUsI 00 UCIIPABJIEHHH OIeyaToK
¥ (MIH) OLIMOOK CIIELMaNUCT YIIOJHOMOYEHHBIX OpraHoB B TedeHue | (oaHOro)
pabouero aHs:

|) npuHuMmaer pelenue o0 MCIPaBIEHWM ONEYaTOK W (M) OIIMOOK,
JONYLIEHHBIX B JIOKYMEHTaX, BbIAAHHBIX B pe3yjbTaTe NpejoCTaBIeHus
MYHULMIIQILHOH YCIAYTH, ¥ YBEJIOMJISET 3asiBUTENS O IPHHATOM peLIeHHH
crocoboM, yKa3aHHBIM B 3asBjieHMM 00 MCTIpaBIeHUH ONeYaToK W (Miu) ommboK
(C yKa3aHueM CpOKa UCTIpaBJIEHUs! JOTYILIEHHBIX OrneyaToK ¥ (HiH) omuboK);

2) nNpUHUMa@ET pelleHHe o0 OTCYTCTBMM HEOOXOAUMOCTH HCIIPABJIEHHs
oneyatoK M (MiM) omHOO0K, JIONYILEHHbIX B TOKyMEHTaX, BEIIAHHBIX B Pe3y/ibTaTe
NpeAOCTaBICHUS MYHHLMIIAJILHON YCJIYI'HM, U TOTOBHT MOTHUBUPOBAHHBINH OTKA3 B
MCIIPABJIEHUH OIEYaTOK U (MJIM) OLIMOOK, JOMYIIEHHBIX B JOKYMEHTAX, BbIAAHHEIX
B pesyJibraTe MpeJloCcTaBIeHUs] MyHHIIMIAIbHOR YCIYTH.

3.4.5. MHUcnpaBnenue onevaTok M (win) omubOK, JONYIIEHHBIX B
JOKYMEHTAX, BBIIAHHBIX B Pe3y/bTaTe NPeJOCTABICHUS MYHHUIMIAILHON YCIYTH,
OCYUIECTBIIAETCA YINOJHOMOYEHHbIMM OpraHaMu. B TedeHHe 5 (nstu) pabouux
JHEH.

3.4.6. Ilpy wucnpapnenuu onevaTok W (W) OwWHMOOK, JOMYIIEHHBIX B
JIOKYMEHTaX, BbIIAHHBIX B pe3yJbTaTe MPeJOCTaBIeHUsS MYHHIMNAIBHONW YCIyTH,
He JI0MyCKaeTcs:

1) u3MeHeHHe comepKaHUS JIOKYMEHTOB, SIBJISIIOLIMXCS Pe3y/IbTaTOM
Npe/I0CTaBICHUS MyYHULUTIAIBHON YCITYTH;

2) BHeceHHWe HOBOH MH(pOpMAlLUK, CBEeJeHWH W3 BHOBb I10JIy4EHHBIX
JOKYMEHTOB, KOTOpble He OBblIM Ipe/cTaBieHbl NpH [oJade 3asBJIEHHS O
NPEIOCTABIEHUN MYHULIMTIANTBHON YCIIYTH.

3.4.7. Pe3ynbTaToM 1poueayphbl sIBIsSCTCS:

|) BbLIAYa WCTPABNEHHBIX JIOKYMEHTOB, SIBIISIIOLIMXCSL  PE3y/bTaTOM
Ipe10CTaBICHUSI MYHULIMIIAIBHON VCIIYTH;

2) MOTMBMPOBAaHHBIi OTKAa3 B MCIIPABICHUH ONEYAaTOK W (MJIH) OIIMOOK,
JAOMYIIEHHBIX B JOKYMEHTAaX, BBbIJAHHBIX B pe3ylbTaTe [pej0CTaBIeHHUs
MYHHUHIAIBHOU YCIYTH,

3.4.8. JlokyMeHT, cojepKalliiii oneyaTky U (Man) OMIMOKH, 10Cie 3aMeHbl
MOUICKUT YHHUTOKEHHIO, (PAKT KOTOPOro (PUKCUPYETCst B JleNie MO PacCMOTPEHHUIO
oOpalleHus 3assBUTESI.

sy e A
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4. DopMbl KOHTPOJIS 32 HCHOJIHEHHEM aIMHHHCTPATHBHOIO
perjiaMenTa

4.1. lMopsiaok ocymecTBACHHS TEKYIIEro KOHTPOJIsSI 32 COOJII0OIeHHEeM H
HCIIOJIHEHHEM  OTBETCTBEHHBIMH  JAOJUKHOCTHBIMH  JIHUAMH  MOJIOKeHHI
perjiaMeHTa HHBIX HOPMATHBHBIX NPABOBBIX AKTOB, YCTAHABJIHBAIOLIHX
TpeGOBaHHSIT K MNPEeJOCTABJICHHI0O MYHHUHNAJABHOH YCJYrH, a TakkKe
NPHHSATHEM HMH pPeLIeHHil.

Texymmit KOHTponb 3a COONIOACHMEM W MCIIOJIHEHHEM OTBETCTBEHHBIMH
JULAMM  TIONIOKEHHMH Hacrosmiero AJIMMHHCTPATHBHOIO perjamMeHTa M HHBIX
3aKOHOJATEIbHBIX M  HOPMATHUBHBIX IIPAaBOBBIX AaKTOB, YCTaHaBJIMBAIOIINX
TpeOOBaHUS K MCIOJHEHUIO MYHUUMIIAIBHON GQYHKUMM, @ TAKXKe MPUHATHEM
pellieHH OTBETCTBEHHBIM JIOKHOCTHBIM JIHLIOM, OCYIIECTBISIETCS INpedeKToM
COOTBETCTBYIOLIIEr0 paiioHa r. I posHoro.

4.2. Tlopsigok H NEPHOAHYHOCTH OCYIHECTBJICHHH ILUIAHOBBIX H
BHEIUIAHOBBIX  NPOBEpPOK  MOJHOTHBI H  KadecTBAa  MpeJoCcTABJICHHS
MYHHUHIIAABbHON YEJYTH.

KoHTpons 3a MONHOTONH M KauecTBOM IPEJOCTABJICHHS MYHULMIAIBHOM
yeIyru BKodaeT B cebs MpoBeleHHE NMPOBEPOK, BHIIBICHHE W YCTAHOBJICHHE
HapylleHHH  npaB  3asBUTesed, IpUHATHE  pelleHHH o0  yCTpaHeHHH
COOTBETCTBYIOLIMX HAPYIIEHHUH.

IlpoBepkn ™Moryr OBITH TUIQHOBBIMM Ha OCHOBaHMM TIJIAHOB paboOThI
YIIOJTHOMOYEHHBIX OpraHoB MO0 BHEIUIAHOBBIMH, IPOBOAMMBIMH, B TOM YHUCIIE, 110
kanoOe 3assBUTeNIeld Ha CBOEBPEMEHHOCTH, MOJHOTY M KauyeCTBO MPEeAOCTaBICHUS
MYHUUHIATBHON YCaYTru.

Penlenre o0 mnpoBeJEHHHM BHEIUIAHOBOW IPOBEPKH IpPHUHUMAET MpedexT
COOTBETCTBYIOIEr0 pailoHa I. ['po3HOro WM yrnojsHOMOYeHHOE MM JODKHOCTHOE
JIALIO.

Jlist mpoBe[eHHs IJIAHOBLIX IMPOBEPOK MNPEJOCTaBICHUSA MYHMLHMIIAIBHON
yeiayru (opMHUpyeTcsi KOMUCCHS, B COCTAB KOTOPOH BKJIIOYAKOTCS JOJDKHOCTHBIE
JIMIA U CHEeLHAIMCTA YIIOJHOMOUYCHHBIX OPraHOB.

Pe3ynbTarsl npoBepku 0QOpMIISIIOTCS B BHE aKTa, B KOTOPOM OTMEUaroTCs
BbISIBJICHHBIE HEJOCTATKH M YKa3bIBAIOTCS NPEJUIOKEHHUS TI0 UX YCTPAHEHHIO. AKT
MOJATMCHIBAETCS BCEMH 4/IeHAMH KOMHCCHH.

4.3. OTBeTCTBEHHOCTb MYHHUMNAJBHBIX CJAYXKANMX H HHBIX
AOJKHOCTHBIX JIML YIIOJJHOMOYEHHBIX OPraHoB 3a pelieHus U AeicTBUs
(6e3meiicTBHE), mnpHHHMaeMble (ocyliecTB/sieMble) HMH B XojJe
Npea0CTABJICHHS MYHHUHIIAILHON YCJIYIH.

ITo pesynbTaraM IMPOBEAEHHBIX [IPOBEPOK, B Cllydyae BbISBICHHUS
HapyluIeHUH npaB  3asiBUTesIed, BHHOBHBIE JIMLA IIPUBJICKAIOTCH K
OTBETCTBEHHOCTH B  MNOpsjAKe, YCTAaHOBJIEHHOM  3aKOHOJATEJbCTBOM
Poccuniickoi @enepannm.
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4.4. Tlopsiaok mn ¢opMbl KOHTpPOJsA 3a IpeJocTaBJIeHHEM
MYHHIIHIAJIBbHOH YCJIYIH €O CTOPOHbI TPakAaH, UX O0beIHHEHHH H
OpraHusanui.

KouTposib 3a npeaocTaBleHHeM MYHHMUMNAILHOM YCIYyrH MOXeT
OCYLIECTBJIATBCSA CO CTOPOHBI I'paxJaH, UX OObeAMHEHUH U OpraHH3alMi
IyTeM HanpaBJeHUs B YIIOJHOMOYEHHbIE OpraHbl:

- NpeUIOKEHUH O COBEpIICHCTBOBAHHM HOPMATHBHBIX I1PaBOBBIX
aKTOB,  perJIaMEHTHPYIOLIMX  HCIOJHEHHe  JO/DKHOCTHBIMU  JIMLAMH
YIOJHOMOYEHHBIX OPraHOB MyHULMIAILHON YCIIYIH;

- cooOuIeHUuH O HapyILeHHUH 3aKOHOB M HHBIX HOPMaTUBHBIX [IPABOBBIX
aKTOB, HEJIOCTaTKaxX B paboTe yIIOJHOMOYEHHbBIX OPraHoB;

- kano® mo  ¢dakram  HapylmleHHs  JIOJDKHOCTHBIMH  JIHLAMH
YIOJIHOMOYEHHBIX OpPraHoB I1paB, cBOOOJ WJIH 3aKOHHBIX HHTEPECOB
rpax/iaH.

5. Jocyneduwtii (BHecy1eOnBIIT) MOpaaoK
ofKaIOBAHNS pelieHuit U AelicTuil (Oe3aelicTBH) Opraua,
NPeJoCTABAAIIIECT0 MYHHUHIAJBHYIO YEJAYIY, 4 TAKKe T0JKHOCTHBIX JIHIL
YIOJHOMOYEHHBIX OPraHOB

5.1. Hupopmayusn 0an 3aseumenn o e2o npase nooamo Heaiody

3asgBUTENIb MMeEET MpaBo Ha 00KaloBaHWE peUIeHU, MPUHSTBHIX B XOje
MpejoCTaBIeHUsT MYHULIMIAALHON YCIyru, a Takxke nedcTBuil wiu Oe3neiicTBus
JOJIKHOCTHBIX JIULL.

5.2. Ilpeomem sncanobuvt

IIpeamerom nocynedbHoro (BHecy1e0HOr0) 00xaOBaHUs ABISIOTCS:

1) HapyllleHHe CpoKa perucTpaldM 3anpoca 3asBUTEIsl O IPeOCTaBICHUH
MYHULMIIAIBHON YCIyTH, 3alpoca, ykKasaHHOro B ctatbe 15.1 PeaepaibHoro
3akoHa oT 27 wrons 2010 roga No 210-03 «OO6 opraHu3auuu NpeaocTaBiieHus
rOCYJIapCTBEHHBIX M MYHULMINAJILHBIX yciayr» (nanee — DenepanbHblil 3aKOH
ot 27 wiong 2010 roga Ne 210-D3);

2) HapylUueHHe CpoKa [MpeJoCTaBieHUss MYHMUMNAJIbHOW  YCIYIH.
B ykazanHom ciydae pocynedHoe (BHecyaeOHoe) oOkaloBaHHe 3asgBHUTENIEM
pelieHni U aercTBUH (Oe31eicTBHS ) MHOTO(YHKIIMOHAIBHOIO LIEHTPa, paboTHHKA
MHOIrO()YHKIIMOHAJILHOTO ~ LIeHTpa  BO3MOXKHO B cllydyae, eclM  Ha
MHOro)yHKIMOHAABHBIN LEHTp, pellueHus U JelcTBus (Oe3neiicTBUE) KOTOPOTo
O0XKATYIOTCS, BO3JIOKeHa (YHKUHMSA [0 TNPEJOCTABICHHIO COOTBETCTBYIOIIUX
rOCYy1apCTBEHHbIX MM MYHMUMNOQILHBIX YCIYI B MOJHOM OOBEeME B MOpsKe,
onpeneneHsoM yacteio 1.3 crareu 16 MepepanbHoro 3akoHa ot 27 WU
2010 rojia Ne 210-D3;

3) TpeboBaHue y 3asBUTENS JIOKYMEHTOB WM uHOOpMaAUMH 1100
OCYUICCTBIEHUS JICHCTBUM, IMpejIcTaBlIeHHe MM OCYILIEeCTBIEHHE KOTOPBIX He
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MpeaycCMOTPEHO HOPMATHBHBIMHM MpaBoBbIMK aktamu Poccuiickoit ®enepanny,
HOPMATHBHBIMHU [PABOBBIMU akTamMu YeueHckod PecryOnuku, MyHUUMIATBHBIMU
MPaBOBBIMH AKTaMU IS MPEAOCTaBICHUs MyHHLIUITATBHON YCIIYTH;

4) oTKa3 B NMpHeMe JOKYMEHTOB, NPE/CTABIEHHE KOTOPBIX IPENLyCMOTPEHO
HOPMATHBHBIMHU TNpaBOBBIMH akTamMu Poccuiickoit Denepanuy, HOpMaTHBHBIMU
npaBoBbIMH akTamMu YeueHckoil PecnyOnukd, MyHHUMIIAJILHBIMH TPABOBBIMH
aKTaMHu ¥ HACTOSIIUM AZIMUHUCTPATHBHBIM PETJIAMEHTOM;

5) oTka3z B MpeAoCTaBjIeHUH MYHULMIMAIBHOM YCIYrH, €ClIM OCHOBaHHS
OTKaza He INpeAyCMOTpPeHbl HOPMATHBHLIMHM IIpaBOBBIMHM akTaMu Poccuiickoi
Mejepauny, HOPMATHUBHLIMU TNpaBoBbIMH axkrtaMu YeueHnckol Pecrmy0Giuky,
MYHHLMATIANbHBIMM ~ TIPABOBBIMH  AKTAMM ¥ HACTOSLIMM  aJMHHHMCTPATHBHBIM
persiameHToM. B yka3aHHOM ciyuae jocynedHoe (BHecyneOHoe) obOxanoBaHue
jagBUTENleM pelleHuit W  jeictBuil  (Oe3fieiicTBUA) MHOTOQYHKUHMOHATBHOTO
LeHTpa, paboTHUKA MHOTOQYHKI[MOHAJILHOTO LIEHTPA BO3MOXKHO B CIIy4ae, eclid Ha
MHOIO()YHKIHOHAIBHBIH LEHTp, pelieHnst U JelcTBUs (0Oe3neiicTBue) KOToporo
obkanytoTes, BO3nokeHa (YHKUUS [0 TPEJOCTABICHUIO COOTBETCTBYHOIINX
rOCYJapCTBEHHBIX WIM MYHHMLHNAIbHBIX YCIYT B IIOJIHOM o0beMe B TOpsjIKe,
onpejiesienHom gacTeio 1.3 cratbu 16 MenepanpbHoro 3akona ot 27 uiond
2010 roga Ne 210-®3;

6) TpeboBaHMe  BHeCeHMs  3asBMTeNeM  IIpH  [peJOCTaBlIeHHH
MYHHUMNAIBHOM  YCIYTH  IUIaThl, He TMPEAYyCMOTPEHHOH  HOPMAaTHBHBIMU
npaBoBbIMU akTamu Pocculickoit Menepannn, HOpMATUBHBIMU ITPABOBBIMHI aKTAMK
YeveHckoi PecnyOnMKH, MYHHUHMIAIBHBIMHA [IPABOBBIMH aKTaMM M HACTOSLIMM
AJIMUHUCTPATHBHBIM PErIAMEHTOM;

7) OTKa3 yIoJHOMOYEHHBIMH OpraHamMH, MHOTO(YHKIMOHAILHOTO LEHTPA,
pabOTHHKAa MHOTO()YHKIMOHAIBHOTO IIEHTPa, OpraHu3alluii MM UX PadOTHHKOB B
HCTIpaBJIeHHH JIOMYIIEHHBIX ONevYaToK M OWMOOK B BbIJAHHBIX B pPe3yJbTare
MpejloCTaBIeHUsT MYHMULHMIIAIBHON  yCiIyrd JOKyMeHTax nubo HapyleHue
YCTAHOBJIEHHOT'O CPOKa TAKUX UCIIPABICHHH.

B ykaszaHHoM ciyuae jpocyaebHoe (BHecyieOHOe) 00kaoBaHue 3asBUTENIEM
pelenuit U nelcTBuil (6e3neiicTBrs ) MHOrO(YHKIIMOHATBHOIO LIEHTPa, paboTHHKA
MHOrOQYHKIMOHAJILHOIO ~ [IEHTPa  BO3MOXHO B cClly4ae, €CJd  Ha
MHOTO(YHKIIMOHAIBHBIN LEHTp, peiieHust U jeiicTBus (Oe3nelcTBrE) KOTOPOrO
obxanytoTes, BO3IOKeHa (QYHKLUMS IO NPEeAOCTaBIEeHHIO0 COOTBETCTBYIOIIHNX
rOCY/apCTBEHHBIX WIH MYHULMIAIBHBIX YCIYT B TMOJHOM o0beMe B TIOpPAJKE,
onpeaejeHHoM yactbio 1.3 crateu 16 PenepanpHoro 3akoHa ot 27 uwond
2010 roaa Ne 210-M3;

8) HapylleHHE CpoKa WM MOpsiKa BblAaud JOKYMEHTOB IO pe3yjbTaTaMm
MpeJ0CTaBICHUS! MYHHLMIIATBHON YCITYTH;

9) mnpPHOCTAHOBJICHHE MPEJIOCTABICHUS MYHHMLMNAIBHON YCIyrH, ecliu
OCHOBAHMSI MPHOCTAHOBIEHHsI HE TPeAyCMOTpeHbl (enepambHbIMH 3aKOHAMH H
INPHHATBEIMH B COOTBETCTBUH ¢ HUMH HHBIMH HOPMAaTHBHBIMHU TTPABOBLIMHA aKTaMH
Poccutickoii degepaliiii, 3aKOHAMH B HHBIMH HOPMATUBHBIMU NPABOBBIMH aKTaMK
cybpektToB Poccuiickort @ejiepaliny, MyHULIMNAIBHBIMU 1TPaBOBbLIMH akTamu. B
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YKa3aHHOM cliy4yae JocyneOHoe (BHecyaeOHoe) oOxkanoBaHHe 3asiBUTENIEM
pelieHn# 1 JIeHCTBUH (Oe3/elicTBHS ) MHOTO(YHKIIMOHATBHOTO LeHTpa, paboTHHKA
MHOroyHKLMOHAJIBHOTO  LEHTPa  BO3MOXHO B  cliydae, €CJIM  Ha
MHOTO(QYHKIMOHAIBHBI HEHTP, pelieHus U aeictBus (OesneiicTBre) KOTOPOro
o0KasyloTcsl, BO3JIOKe€Ha (YHKUUS 1O MpeJOoCTaBIeHHIO COOTBETCTBYIOIIMX
rocy1apCTBEHHBIX WIM MYHHULMNAIBHBIX YCIYr B IIOJHOM oObeme B MOpsjKe,
ykazaHHOM B 4acTu 1.3. cratbu 16 @PepepanbHoro 3akoHa ot 27 utonsg 2010 roqa
No 210-D3;

10) TpeboBanue y 3a4BUTENS NIPH MPEJAOCTABACHUN MyHHUMIIANLHON YCIYTH
JOKYMEHTOB MJIH HH(POPMaALH, OTCYTCTBHE U (WJIH) HEJIOCTOBEPHOCTh KOTOPIX HE
YKa3blBaJIUCh [IPYU NEpPBOHAYAILHOM OTKa3e B NpHeMe JOKYMEHTOB, HEOOXOANMBIX
JUIA  TIPEJOCTaBJIeHUsl MYHUUMNAIBHON yciyrd, nub0 B TpenocraBieHud
MYHHULIMIIATBHON YCIYTH, 3a UCKIIKOYEHHEM CllydyaeB, IPelyCMOTPEHHBIX TTYHKTOM
4 yactu 1 crareu 7 @epepanbHoro 3akoHa ot 27 urons 2010 roga Ne 210-D3.

B ykasanHom cirywae nocynebHoe (BHecynebOHOe) 00XanoBaHUe 3asgBUTENEM
pelleHni U elcTBrH (Oe31eiicTBUS ) MHOro(pyHKIMOHAIBHOTO LIEHTPa, paboTHHKA
MHOTO(YHKIMOHANBHOTO  LEHTpa  BO3MOXHO B clydae, €clH  Ha
MHOTO(QYHKUHOHAIbHBIA LEHTP, pelleHus W jaedctBus (Oe3neicTBre) KOTOPOro
obxayroTes, BO3JIOKEHAa (DYHKUMS [0 [PEJOCTABICHUIO COOTBETCTBYHOIINX
rocyapCTBEHHBIX MM MYHMLMINAIBHBIX YCJIYI B TMOJHOM oObeMe B MOpSJKe,
onpejeieHHoM uactbio 1.3 crarbu 16 PegepanbHOro 3akoHa ot 27 oA
2010 rona Ne 210-®3.

5.3. Opzaner mecmnozo camoynpagienus U OO0JIICHOCHMHbIE LU,
KORIOPbIM MOMCem 0blmb HANPasIeHa Jcaiooa
Kanoba 3asButens Moxet ObITh ajipecoBana B Maputio ropoaa ['posuoro.

5.4. Hopsook nodauu u paccmompenust Heaiobul

54.1. JKanoba wmoxer ObITh  HamnpasjiieHa [0 [04YTe,  Hepes
MHOrOQYHKIIMOHAIBHBIA  LEHTP, ¢  MCIOJIb30BaHUEM  HH(OPMALIMOHHO-
TEJICKOMMYHHKAaUHOHHOW cetn «MHTepHery, oduumManbHOro caifta oprasa,
Ipe0CTaBIAIOLIErO MYHHUIUTAIBHYIO yCIyry, Enunoro noprana
FOCYJApCTBEHHBIX W MYHULUNANLHBIX yCayr Ju00 perdoHanbHOro mnoprana
rOCYJIapCTBEHHBIX M MYHHULMIIAABHBIX YCIYT, @ TaKkKe MOXeT ObIThb IPUHSTA MPH
aUYHOM npueMe 3asiBuTens. JKanoba B nucbMeHHOH (hopMe MOXKeT ObITh Takke
HarpaBJieHa 1o Nnoyre.

B ciyuyae nomayu xanoObl NpH JIMYHOM IpUeMe 3asiBUTeNb NpeCTaBiseT
AOKYMEHT, y,EIOCT()Bepﬂ}OH.lHﬁ €0 JIMYHOCTE B COOTBETCTBHH C 3aKOHOAATEIILCTBOM
Poccuiickoii ®eaepaiim.

5.4.2. Ilonaya xanob ocyluectsisercs GecriaTHO.

5.4.3. Kanoba 10/mKHA COIePKATD:

1) HauMeHOBaHME OpPTraHa, IPE/IOCTABISAIOLIEr0 MYHHLHNATBHYK YCIYIY,
JAOJIZKHOCTHOIO JIMIIA OpraHa, [pejlocTapsiionero MyHUIUNANbHYIO yeayry, aubo

oo
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MYHHUMIIATBHOIO CJIYXKAILEro, peuieHuss U AelcTBUs (Oe3leficTBHE) KOTOPBIX
obxamyroTcs,;

2) GaMunuio, UMs, OTYECTBO (IIPU HAIMYHMH), CBEJIEHUS O MeCTe >KUTEJIhCTBA
3asBUTENS — (U3MYECKOro JiMua, JuO0 HauMeHOBaHHe, CBeJAEHHS O MecTe
HaXoX/JeHUSl 3asBUTeNs — OPUIMYECKOro JMLa, a Takxe HoMep (HoMepa)
KOHTaKTHOro TejedoHa, ajapec (ajapeca) 3JIEKTPOHHON MOYTHI (IpU HATUYHUH)
M TOYTOBBIM ajupec, 1o KOTOPbIM JOJKeH ObITh HaIpaB/eH OTBET 3asiBUTEIIIO,
32 HCKJIIOYEHHEeM clyyaeB, Korja skanoba HampaBiseTcss uepe3 mnopran
GenepanbHON rocyaapcTBeHHOH MH(OpMaUHOHHON cHUcTeMbl, obecreydBaroLiei
npouecc jaocynebHoro (BHecyaeOHOro) oOKanoBaHUS pelICHUH U JIeHCTBHI
(Oe3neiicTBUs), COBEPIIEHHbIX MPU MPEJOCTABIEHUH TOCYHAPCTBEHHBIX |
MYHUIMNANBHBIX YCIYr OpraHaMu, [peoCTaB/IsIOUMMHU TFOCYJapCTBEHHbIE |
MYHULMTIATBHBIE YCIYTH, MX JO/DKHOCTHBIMHM JIMLAMHM, [OCYAAPCTBEHHBIMM U
MYHHIIMIIATBHBIMU CIIYXKAIIUMU (Janee — cucteMa aocyeOHoro obxanoBaHus) ¢
UCTIONB30BAHUEM HMHGPOPMALIMOHHO-TEIEKOMMYHUKALMOHHON cetu «MHTepHeT
(3a uckmoveHreM jkanod Ha pelieHus U aelicTBus (Oe3neiicTBUE) NPUBJIEKAEMbIX
opraHu3auii, MHOrO(YHKIMOHATBHBIX 1EHTPOB M WX JIOJDKHOCTHBIX JHII M
pabOTHHKOB);

3) cBeaeHus 00 OOXKadyeMbIX pelleHusiXx M JedcTBHsX (6e3neiicTBuM)
OpraHa, MpejoCTABIAIONIer0 MyHUIMNAIBHYO YCAYTY, €ro AOJHKHOCTHOIO JiMua
1100 MYHHLIMIIANBHOIO CITYXKaIEro;

4) 10BOMABI, HA OCHOBAHMU KOTOPBIX 3asBUTE/b HE COTJIACEH C pelIeHHeM
u aeifcrBusiMu  (Oe3zieliCTBHEM) OpraHa, I[IPeJoCTaBsIONEro MYHMIHIAIbHYIO
YCIIYTY, €ro J0JDKHOCTHOTO JIMUA JTHOO MYHHUIIMIIANIBHOTO Cly)Kaliero. 3asBuresem
MOTyT OBbITb TIpeACTaBICHbl JOKYMEHTHI (NpM HAIUYKMK), TNOATBEP:KAAIOIINE
JIOBO/IbI 3asiBUTENIS, TMO0 X KOITHH.

5.4.4. B cnydae ecnm xaznoda rojlaeTcsi yepes NnpejcTaBUTeNs 3asBUTEIIS,
TaKkKe  TPeICTaBlAsSeTCS  JIOKYMEHT, [MOJTBEPXKIAOLIUMH  MOJHOMOYMS  Ha
OCYLIeCTBJACHHE JICHCTBUH OT HMEHM 3asBUTeNs. B  KayecTBe IOKYMEHTOB,
MOATBEP)KJAIOLIMX TOJTHOMOYMS Ha OCYUIECTBJAeHUe JeHCTBUH OT HWMEHH
3asiBUTEJISl, MOTYT OBITh MIPEJICTABIEHbBI:

1) odopmiteHHas B COOTBETCTBUHM c 3aKOHO/ATENILCTBOM
Poccuiickoit depepaiiny 10BEpPEHHOCTD (U151 GU3UYECKUX JIHLL);
2) oopmiieHHas B COOTBETCTBUU e 3aKOHOAATE/IbCTBOM

Poccuiickoit  ®epepauuu JA0OBEPEHHOCTh, 3aBepeHHas Ie4yaTbl0  3asiBUTEJIS
(Mpy  HAJIMYMM [e4aTH) W TOANMCAHHAS PYKOBOAMTENEM 3asBUTENS WIH
YIOJIHOMOYEHHBIM 3THUM PYKOBOIHUTENEM JULOM (JIIS FOPHIMUYECKUX JIULL);

3) Kkomusi pelleHHs O HasHa4YeHHH HAM 00 wu3bpaHuu nubo npukaza
0 Ha3zHA4YeHMHM (PU3UYECKOro JIMLA HA JIOJKHOCTB, B COOTBETCTBUHM C KOTOPHIM
TaKoe (pU3NYecKoe JHUIO 001azaeT NpaBoM AeHCTBOBATh OT MMEHHU 3asiBUTEINs Oe3
JIOBEPEHHOCTH.

5.4.5. Kanoba, nocrynupumias B NHCbMEHHOH dopme Ha OymMakHOM
HOCHTEe B OpraH, MHPeJOCTaBISIOUIMIE MYHHUIHNAIBHYIO YCIYTY, TOMJIEKHT
perucTpalulyu B KypHase ydera kajnod Ha peuieHus W JnedicTBus (OeszeiicTBue)

" e
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Oprasa, IpeIoCTaBJIsAOLIEr0 MyHHLUIIAIBHYO YCIYTY, €ro DOKHOCTHBIX JIHMI] He
1no3jiHee cieayiollero padoyero AHs co JHs ee MOCTYIIeHHUS.

G®opmMa M [OPANOK  BEJICHUS OKypHAJla  OMNpPEIENAOTCS  OpPraHoM,
MpeNOCTABIIAIOIIMM MYHHLUIIAIBHYIO YCIIYTY.

5.4.6. B anexTpoHHOM BHJE Kamoba MoxeT OBITh IM0JaHa 3afgBUTENEM
MOCPEICTBOM:

1) oduumansHOro cailita opraHa, NPeNOCTABNAIOMIETO MYHHIUMAILHYIO
yeyry, B UHGpOpPMaUHOHHO-TEIeKOMMYHUKALMOHHOM ceTH «HTepHeT»;

2) denepanbHoOll rocyaapcTBeHHOH HHGoOpMaMOHHOM cucTeMbl «EnuHbIM
MopTall roCyJapCTBEHHbIX M MYHMUMNAIbHBIX ycnyr (dpyHkuui)» (nanee —
Enunetii nopran);

3) rocynapcrBeHHOi HHGOPMALIMOHHON cucTembl HeueHckoit PecrnyGiuku
«llopTan rocyaapcTBEHHBIX M MYHMUMNANBHBIX ycayr (byHkuuu)» (nanee —
PernonansHbli nopras);

4) 937eKTPOHHOHM TIOMTHI OpraHa, NPeJOCTABIAIOIIEI0 MYHULUTIAIBHYIO
youyry,

5) nopran denepanbHOH TrocyapcTBEHHOW HHGOPMAIMOHHON CHCTEMBI,
obecnieunpalolei rpouecc Aocyae0HOro (BHecyaebHoro) oGxkajnoBaHus penieHui
H JAEUCTBHSA (Ge3eiicTBHS ), COBEpIIEHHbIX 1npu Npe/10CTaBIeHUH
rOCYJapCcTBEHHBIX W MYHMUMIAILHBIX YCJIYI OpraHaMi, IpeaoCTaBsiOILMMH
rOCYJIapCTBEHHBIE W MYHMUMIAJIbHbIE VYCIYTH, HX JOJDKHOCTHBIMH JIMLIAMM,
rOCyAapCTBEHHBIMH W MYHHUUHMIIATBHBIMM  CHOYXKAIUMH  (Janee — CHCTeMa
nocyaebHoro obxanoBaHus), ¢ MCTIONIb30BaHUEM HH}OpMALIMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTH «MHTepHe.

5.4.7. llpun nojaye xan00bl B IEKTPOHHOM BHJIE JOKYMEHTBI, yKa3zaHHble
B nyHkTe 5.4.4. noapaszena 5.4. pazaena V HacTOALIETrO perjiamMeHTa, MoryT ObITh
npeacTaBieHbl B (opMe 3eKTPOHHBIX JOKYMEHTOB, MOANUCAHHBIX NEKTPOHHON
NOANHUCBHIO, BHJ KOTOPOH MpeaycMOTpeH 3aKoHoAaTeNbCTBOM Poccuickoit
Depepauuy, TPU 3TOM AOKYMEHT, YAOCTOBEPSIOWMN THYHOCTHL 3asBUTENs, He
Tpedyercs.

5.4.8. B cayuae ecnu kanoda nojiaHa 3asgBuTesieM B OpraH, B KOMIIETEHIHIO
KOTOpPOI'0 HE BXOJHUT MPHUHSITHE pelleHus no xanode, B TeyeHHe 3 pabouymnx jaHei
CO [HS ee perucTpauuMy  yKasaHHbIi opraH Hanpasiaser kanoly B
YIIOJIHOMOYEHHBI Ha ee paccCMOTpeHWe OpraH W B IHCbMEHHOH Qopme
HHGOPMUpYET 3asBUTENS O NepeHanpaBieHny KanoObl.

IIpu sTOoM cpok paccMOTpeHHs KanoObl UCUUCISETCS CO AHS PerucTpaumu
ano0bl B YIOJHOMOYEHHOM Ha ee paccMOTpeHHe opraHe.

5.4.9. Kanoba MOKET OBITh rnojiaLa 3asBUTEJICM yepes
MHOTO(YHKIIHOHANbHBIH LeHTP npejlocTaBleHns rOCYIapCTBEHHBIX
M MYHHUHMNAALHBIX ychyr (aanee — M®LL). Ilpu nocrynienun xanodber MODL]
obecrieunBaeT ee nepejavy B YIOJHOMOYEHHBIH Ha ee paccMOTpeHHe opraH He
no3jHee cueayrouiero pabodero aHsa co JIHs MOCTYTICHHS XKajlo0bI.

—
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5.4.10. JKanobwl Ha pelenns, peifctBus (Oe3neiicTBHe) opraHa,
NPeNOCTABISIOET0 MYHHIMNIATBHYIO YCIYTY, paccCMaTpPUBAOTCS PYKOBOJAUTENEM
TAKOTO OpraHa, KoTopbli obecreynBaer:

1) mpueM | paccMOTpeHue IKanod B COOTBETCTBHU C  MOPSIKOM,
YCTAHOBJIEHHBIM B HACTOSILLEM pa3/elie;

2) HanpaBieHUe kanob B YIOIHOMOYEHHBIH Ha UX PACCMOTPEHHE OPraH.

5.4.11. B cnyvae yctaHOBIIeHHS B XOJ/le WIH 110 pe3yibTaTaM pacCMOTPEHUs
KajgoObl IIPU3HAKOB COCTaBa aJMHWHUCTPATMBHOIO TNPABOHAPYLICHHsS  WIIH
MPU3HAKOB  COCTaBa  IIPecTyIUICHWsS  JO/DKHOCTHBIE — JIMLA,  HaJleJeHHbIe
TIOJIHOMOYHMSIMH  T10  PAacCMOTPEHHIO Ka100, He3aMeMIMTENbHO HaNpaBIsioT
MMeIoLHMecs MaTepranbl B Opratbl MPOKYpPaTyphl.

5.4.12. OpraH, npefocTasiisioIMi MyHHIHUIIAIBHYIO YCIYTy, 00eCIIe HBaeT:

1) ocHauleHHe MecT npuema xkanod;

2) undopMHpoBaHUEe 3asBUTENEH O nopsake O0KAJTOBaHWUS pelUeHHH |
AedcTBUil (Oe3ecTBUA) opraHa, MpejoCTaBIsIONEr0 MYHULUUNIATBHYIO YCIyry,
€ro JIOJDKHOCTHBIX JHIl JM00 MYHHUMNAJbHBLIX CHYKAIUX IOCPEeACTBOM
pa3MenieHus MHPOPMaLMK Ha CTEHAAX B MECTe IPeJ0CTaBIICHUs MYHUIUITATBHOM
VCIyTH, Ha CBOeM ojuuManbHOM caiite, Ha Ennnom noprane u PernonansHom
nopraie;

3) KOHCYJBTHPOBaHHe 3asiBUTEsIeH O MMopsjke 00KaloBaHUA pelleHHH H
aeiictBuil (Oe3nelicTBUs) opraHa, NpejoCTaBNISIONIEI0 MYHULMNANbHYIO YCIyTy,
€ro JO/DKHOCTHBIX JIMIL AHO00 MYyHUUMIAILHBIX CHY)Kalux, B TOM YHCie [0
TenedoHy, IeKTPOHHON MoyTe, NP JHYHOM [IpHeMe;

4) 3aKI0YeHHE COIVIALIeHUs O B3aUMOJEHCTBUM B 4acTH OCYILECTBIICHHUS
MHOTOMYHKUMOHANBHBIMY  LEHTPaMK IpueMa Kanod W BblAAYW 3asBUTENAM
pe3yJIbTaTOB PACCMOTPEHUS Kasl00;

5) dopmupoBanue U npejacTapieHue exKeKBapTallbHO B BBILIECTOSALMHI opraH
OTYETHOCTH O TMOJYYEHHBIX M PacCMOTPeHHBIX jKanobax (B TOM 4Yucie
O KOJMYECTBE YAOBJICTBOPEHHbBIX 1 HEYIOBICTBOPEHHBIX Kan00).

5.4.13. XKanoba, nocrynuBilas B YNOJIHOMOYEHHbIH Ha ee paccMOTpeHHe
OpraH, IOJUIEKUT perHCcTpallMi He MOo3JHee cieayouero padboyero aHs Co JIHA ee
MIOCTYIUIEHUS.

5.5. Cpoku pacemompenus sicanodnt

5.5.1. XKanoba, nocrynusiias B YINOJIHOMOYEHHBIH Ha €€ PacCMOTpeHHe
OpraH, NOUIeXKUT perucTpaluy He mo3jiHee ciaeAylonero paboyero IHs o AHs ee
nocryjienus. Kanoba paccmatpupaercs B TeueHve 15 (nsTHamuatrh) padouux
JIHEeH CO [IHs ec perucrpaltu.

B cayuyae  oOxamoBaHusi — orKkaza  opraHa,  IpeAOoCTaB/ISIOLIEro
MYHULMIATBHYIO YCIYTY, €ro JIOJUKHOCTHOTO JIMIla B IpHeMe JOKYMEHTOB Y
3asBUTE/ TUO0 B MCHPABICHUH JIONYUICHHBIX OlleYaTOK M OLUIMOOK WK B cllyyae
o0xanoBaHus  3asBUTEACM  HAPYIUEHMS  YCTAHOBJCHHOTO  CPOKa  TaKHX
Henpapnenuil xxanoda paccMaTpuBaeTes B TeUeHue 5 (1aTh) padoyux JHeH co JiHs
€e perucTpalmu,
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5.5.2. B cayuae ecau xanoba nojaHa 3asBuUTeseM B OpraH, B KOMIIETEHIIUIO
KOTOPOIO He BXOOUT [MpHUHATHE pelleHUs 10 kajobe B COOTBETCTBHH C
TpeboBaHusMHU noAnyHkra 5.4.9 nozapaszena 5.4. pasgena V B Teyenue 3 (Tpex)
pabouux aHel cO IHA ee PerucTpallii yKasaHHbI OopraH HampasIsieT alo0y B
YIIOTHOMOYEHHBI Ha ee pacCMOTpPEeHHE OpraH M B [HUCbMeHHOH dopMe
MHPOPMHUPYET 3asiBUTENS O NepeHaIpaBiIeHHH Kalo0bl.

IIpu 3TOM Ccpok paccMOTpeHMs HKaloObl UCHUCISETCS CO JIHS PEerucTpaluu
’Ka100b! B YITOJIHOMOYEHHOM Ha ee pacCMOTPEHHE OpraHe.

5.6. Pesyavmam paccmompenus neaioont

5.6.1. Ilo pe3ynpraTamM paccMOTpeHHs anoObl B COOTBETCTBUU C HYACThIO 7
cratbu  11.2 ®epepanpHoro 3akona ot 27 wiona 2010 roma No 210-®3
«O0 opraHu3anuy NpeilocTaB/IeH|s rocyIapcTBEHHBIX U MYHULKUIIAIBHBIX YCIyr»
VIOJTHOMOYEHHBIH Ha ee paccMOTpeHue OpraH I[pPHHHUMAaeT pelieHde 00
YJIOBJICTBOPCHUH KanoObl 11b0 00 oTkase B ee YAOBIETBOPEHMH. YKa3aHHOE
pelleHHe TIpUHUMAaeTcsl B (popme akra YIIOJHOMOYEHHOI'O Ha €€ paccMOTpeHHe
oprasa.

[Ipn ynosneTBopeHuH >KadoObl YIOTHOMOYEHHBIH Ha €€ pacCMOTpeHHe
oprai TNpPHHUMAET MCYEPHbIBAIOUIME Mephbl 110  YCTPAHEHHIO BbISABICHHBIX
HapylleHUH, B TOM HHUCJe [0 BblJaye 3asiBHTENIO pesyabTaTa MYHHIMIIAIbHOH
YCIYTH, He nosaHee S pabouux JHEH CO JHA NPUHSTHS PElIeHUs, €Clnu WHOE He
YCTaHOBIIEHO 3aKoHoAaTebeTBOM Poccuiickoit depepannin.

5.6.2. PykoBoauTeb opraia, npeiocTaBisionero MyHHIHIaNbHYIO YCIyTYy,
OTKa3bIBaeT B YAOBJIETBOPEHUH Kan00b! B C/IeAYIOIINX CAyUasX:

1) Hanuuyue BCTYNMBIIETO B 3aKOHHYIO CHIIY pEIIEHHUs CyJAa, apOuTpaxHOro
cyJa 1o ajuobe o TOM Xke MpeAMETE U 110 TeM K€ OCHOBAHHUSIM,

2) nmojava ajoObl JIMLOM, [0JHOMOYMS KOTOPOTO He IOATBEPK/IAEHbI B
MopsiJiKe, YCTAaHOBJIEHHOM 3aKoHoaTeIbeTBOM Poccuiickon Menepanui;

3) Hanu4yue peieHus 1o xanobe, NPUHATOrO paHee B OTHOLICHWM TOTO XKe
3asiBUTE]ISl U 110 TOMY K€ TIPeAMETY HKalo0bl.

5.6.3 PykoBoauTeNnb opraHa, npeaocTaBisioero MyHUIUIAIbHYIO YCIyTy,
MOJKET OCTaBUTh )Kajio0y 6e3 0TBeTa B CJCAYIOUIMUX ClIydasix:

1) HaniMuue B xanoOe HeueH3ypHbIX JIMOO OCKOPOUTENBHBIX BbIPaXEHWH,
YIpo3 YKU3HH, 3J0POBBIO U UMYILECTBY JAOKHOCTHOTO JIMIIA, @ TAKXKe YIEHOB €ro
CeMbH;

2) OTCYTCTBHE BO3MOXKHOCTH MPOYUTATH KAKyH-1M00 YacTh TeKCTa Kalnoohl,
haMuINIo, MMsl, OTYeCTBO (TIPH HaIM4uM) ¥ (WIM) MOYTOBBIM aapec 3asBUTENs,
yKazaHHbIe B jkano0e.

5.6.4. Y110JHOMOYEHHbIH Ha paccMOTpeHue  kKanoObl  opras,
MpeAOCTABISAIOMINE  MYHHIMIIAIBHYIO VCIYTY, MHOMO(QYHKIHMOHAIBHBIA LEHTP
COO0IAIOT 3aABUTEMO 00 OCTaBiICHUM KanoObl 6e3 oTBeTa B TedeHue 3 pabouux
JAHEH CO AHS perucTpaluu xKanoobl.
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5.7. Iopadok  ungopmuposanus  3aseumens 0  pezyabmamax
PaAcCMOmMpPeH ua Hcanoovl

5.7.1. OteeT 1O pesyiabTaTaM pPacCMOTPEHMs KajnoObl HanpabiseTcs
3asBUTE/IIO0 HE [I03/IHEE JIHS, CIEAYIOUIEro 3a /HEM [IPUHATHUS pPELICHUH, B
NIHCbMEHHOH (hopMe.

5.7.2. B oTBeTe 10 pe3ybTaTaM pacCMOTPEHHS KaloObl yKa3blBAIOTCH:

1) HauMeHOBaHHE oOpraHa, paccMaTPUBAIOIIErO Kanoby, OHKHOCTE,
(amumus, UMsl, OTYECTBO (NPH HAIMUHMHM) €ro J0KHOCTHOTO JIMLA, MPHHABLIErO
pelueHue 1o xanobe;

2) HoMmep, jaTa, MECTO MPHUHATHS pElEHUs, BKJIOYAs CBEIEHHS O
JAOJDKHOCTHOM  JIMIle, pelleHue uiau  aeiictBue  (6e3meficTBHE)  KOTOPOIo
obxanyercs;

3) damuust, UMS, OTUECTBO (NPU HATMYHMHM ) 3aSBUTEIIS;

4) ocHOBaHMS AJISI IPUHSATHS pelleHus 1o xanobe;

5) npuHsTOE N0 K)anobe pelieHue;

6) B ciyyae NpHU3HaHUS Kano0bl Mojanekalled YIOBIETBOPEHUIO B OTBETE
3aABUTENIO jaeTcd HHQOpMalMs O /JeHCTBHAX, OCYIIECTBISEMBIX OpraHoM,
NPeOCTABIIAIOMIMM  FOCYAaPCTBEHHYIO YCIYIY, OPraHoM, IIpeoCTaB/IsIOIUM
MYHHUIUTATBHYIO YCIIYTY, MHOIO()YHKIMOHANBHBIM LEHTPOM OO OpraHu3aiuel,
MpesycMOTpeHHoN 4acTbio 1.1 craten 16 @enepaibHoro sakona ot 27 HromIs
2010 roma Ne 210-@3, B penasix He3aMeITUTENIHOTO YCTPAHEHHUS BbISBJICHHBIX
HApYLICHUH IIPH OKA3aHUW MYHMUMNAIBLHOM YCIYrH, a TakkKe TPHHOCATCS
M3BMHEHMs 3a JloCTaBjlieHHble HeynoOcTBa M ykKasbiBaercs HHpopMalus o
JaJbHEWIINX AEHCTBUAX, KOTOPbIe HEOOXOJAUMO COBEPIIMTH 3asBUTENIO B LIEJAX
NOJIy4eHHUs] MyHULIUTIANBHON YCITYTH.

7) B ciryqae NpHU3HaHMs Kano0bl He Nojexallel yI0BIEeTBOPEHHIO B OTBETE
3asBUTENIO JIAIOTCS apryMEHTUPOBAaHHbIC PAa3bsICHEHHS O TMPHYMHAX TIPHHATOrO
pelleHus, a TakKe HHpOopMaIs o nops/ike o0KanoBaHUs TIPUHSATOIO PEIEeHNS.

5.7.3. Ilo enaHuiO 3asiBHTENs OTBET [0 Pe3yJbTaTaM PacCMOTPEHHs
KanoObl MoKeT OBITh IpPEeACTaBIeH He TO031Hee JHS, CJeAYIOIIero 3a JHeM
MPUHATHS pelleHHs, B (opMe 3JIEKTPOHHOIO JIOKYMEHTa, [OAMMCAHHOIO
JJEKTPOHHOW  MOMMMCBIO  PYKOBOJAUTENS  OpraHa,  IpPeloCTaBsIOero
MYHULHUTIAIBHYIO YCIYTY.

5.8. Hopsodok obrucarosanus pewienus no yneaooe

3asBuUTEIM BlpaBe 00KaloOBaTh peIIeHHsl MO Pe3yJbTaTaM pPacCMOTPEHUs
KanoObl B cyleOHOM mopsjike B COOTBETCTBHM C  3aKOHOAATENILCTBOM
Poccuiickoit ®Meaepauun nopsiaxe.

5.9. Ilpaeo 3aneumenss na noyuenue uUH@opmauquu u OOKyMeimos,
HEOOX00UMBLX O/151 0OOCHOGANUA U PACCMOMPCHURA JHCAL00bL
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5.9.1. 3asBUTeNM UMEIOT NPABO HA MOJy4YeHHe HHPOPMALIMK U JOKYMEHTOB,
HeoOXOAMMBIX Ui 00OCHOBAHUS M PACCMOTPEHUS JKaNTOObI,
5.9.2. Opran, npeoCcTaBIAIOMIMHA MyHULHITATBHYIO YCIYTy, 00eCeunBaeT:
) undopMupoBaHHe 3agBUTENEH O TOpsIAKE 00XKANOBaHUA pelIeHHH
¥ JecTBUM (Oe31efcTBUS) Oprata, Npe/loCcTaRIsioNiero MyHHLMIANbHYIO YCIyTy,
€ro JOJUKHOCTHBIX JIML, MOCPEACTBOM pasMellleHuss MHPOpMalKdHd Ha CTeHAax
B MecTax IpeJoCTaBAeHUs MYHHLHMITIAIBHOW YCIYTH, Ha CBOeM O(HUHAIBHOM
caiite, Ha EnunoM noprane u PernonansHom nopraine;
2) KOHCYJbTHpOBaHWe 3asBUTeNeH O Mopsjike 00XKajloBaHMs pelleHui
U fefcTBHH (0e31eiiCTBUS) opraHa, NnpeloCcTaBisolero MyHHIMIAIbHYIO YCIVTY,
ero JI0JKHOCTHBIX JIML, B TOM 4YMcJe 10 TenedoHy, MeKTPOHHOU MmouTe, Mpu
JTUYHOM [pHEME.

5.10. Cnocobut ungpopmuposanusn 3zaseumeneii 0 ROPAOKE ROOaqu U
PaAccMoOmpenus Heanooot

Oprau, npenoctapisoLmi MyHHIHUITATBHYIO YCIYTy, odecrneyuBaer:

1) uHbopMupoBaHue 3asBUTCICH O mnopsake 0OXKalOBaHUS pelleHHH M
naeicTBUH (Oe31eHCTBIs ) Oprana, [pejloCTaBIsIloWEero My HHUHNAIBHYIO YCIIYT, €ro
J0KHOCTHBIX JIMLL, TTIOCPEICTBOM pa3MelleH!s HH(POPMALIMK Ha CTeHJaX B MecTax
NpeJoCTaBIeHUsT MYHMIIMIIAILHON YCIyrd, Ha cBoeM O(HUUMaJIBHOM caiite, Ha
ExunoM noptane u PernoHanbHoMm noprase;

2) KOHCYJILTUPOBAHME 3asBUTENECH O Topsiike O0KaloBaHWUs PelIeHUR U
nedcTBUi (Oe3neiicTBUS) OpraHa, MpejlocTaBiIsolero MyHHIUIAIBHYIO YCIYry,
ero JOJUKHOCTHBIX JIMIL, B TOM YHCJEe 110 Tejie()OHY, 3JeKTPOHHOH IouTe, Mpw
JINYHOM TIpUEMe.

6. OcobenHoCTH
BLINOJHEHHSI AAMHHHCTPATHBHLIX Npoueayp (aedcreuii)
B MHOTOQYHKIHOHAJABLHBIX LHEHTPAX NPeJOCTABICHHUS I'OCYIAPCTBEHHbIX
H MYHHUHIAJIBHBIX YCJIYT

6.1. [Topaodok evinojenus aOMUHUCHIPAMUGHBIX Npouedyp (oeiicmeuii)
MHO2OPYHKUUOHATIbHOIMU  HEHMPAMU NPeOOCMAGAeHUA 20CYOAPCMECHHbIX U
MYHUWUNATbHBIX YCY2

6.1.1. TIlpemocraBieHue MyHUUHMATBHOM YyCJIyrM BKJIOYaer B cebhs
ClIelyIOLIMe aIMUHHUCTPATUBHBIE TIPOLIELYPbIL:

1)  uHdopMHpoBaHWe  3asBUTeNell O  TOpsiJIKe  NPEJOCTaBIEHHs
;’v!yl“ll‘ll,ll/ll'la.l'lbHOﬁ YCIYru B MHO[‘O(}.)}’F—!KL{HOH&IIbHOM HCHTpE MNpEeHOCTaBJICHUSI
rocyaapCTBCHHBIX H MYHHUIHIAIBHBIX YCIYT, O XOI€ BbITIOJIHEHUS 3arnpoca o
NpeA0CTaBIeHUH MYHULMIAABHONH YCIYTrH, IO HMHBIM BOIPOCaM, CBA3@8HHBIM C
NpelocTaBIeHUEeM MYHUUMIAIBHOW  YCIAYIH, a TakkKe KOHCYJILTHUPOBaHUE
asgBUTENICH O  NOpsAKe  MPeoCTaBieHMs  MYHMUMIAIBHOW  yciayrd B
MHOrOQYHKUHMOHAJIBLHOM  LEHTPe  NPEAOCTaBIACHMS  IOCYAapCTBEHHBIX W
MYHHUUMIAIBHBIX YCIYT;
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2)  [pueM 3anpocoB 3asBUTENeH O I[PeAOCTaBIeHWH MYHHLHMIIAIbHOM
YCIYrM M HMHBIX  JOKYMEHTOB, HeOOXOAMMBIX  JUIsl  NpeaoCTaBlIeHHs
MYHULMIIATBHON YCIIYTH;

3)  ¢opmupoBaHME M HalpaBleHHE MHOTO()YHKIIHOHAIbHBIM LEHTPOM
IpeloCcTaBIeHus rocy/1apCTBEHHBIX u MYHULUTIAJIBHBIX yCIIyr
MEXBEJOMCTBEHHOIO 3ampoca B OpraHbl, [pefocTaBisiolide MYHHULHUIAIbHbIE
YCIYyIH, B HHBIE OpraHbl [OCYJapCTBEHHOM BJIACTH, OPraHbl MECTHOrO
CAMOYIpABJICHUs M OpraHu3alMM,  Y4YacTBYIOIIME B IPEJOCTaBICHHUH
MYHULHTIATBHON YCIIYIH;

4)  BBIZAYaA 3aABUTENIO pe3yJbTaTa MpPeJOCTABICHHUS MYHHIMIIATbHON
YyCIAYrH, B TOM YHCIe BblJaya JOKYMEHTOB Ha OyMaXXHOM HOCUTeElNe,
MOATBEPXKAAOIIMX COIEPIKAHME IJIEKTPOHHBIX JOKYMEHTOB, HallpaBJCHHBIX B
MHOTOQYHKIMOHAIbHBIH  LIEHTP  MpPeJOCTaBIEHUS  rOCYHapCTBEHHBIX W
MYHUUMNAIBHBIX YCIYI IO pe3y/bTaTaMm [PelOCTaBIEHUs] I'OCYJapCTBEHHBIX M
MYHMUHMIAIBHBIX  YCIYI OpraHami, TIpeJoCTaBlIsIIOIMMU  MYHHULIMIIAIBHBIMU
YCIYrd, W OpraHaMi, MpeJoCTaBlIsAOUIMMH MYHULMOANbHbIE YCIYIH, a TakKe
BbIZAUa JOKYMEHTOB, BK/IOUAs COCTaBJIeHHE Ha OyMaXKHOM HOCHTEIIC U 3aBepeHue
BBIMMUCOK U3  MHMOPMALMOHHBIX  CUCTEM  OPraHoB,  IpPeAOCTaBISIOLIMX
MYHULIMITAIbHBIE YCITYTH;

5)  HHBIE NIPOLELYPHb.

6.1.2. HudopmupoBanue 3asiBUTCICH O TOpsijIKe  IpeJIOCTaBICHUS
MYHULMTNAIBHON YCIyIrH

Wndopmauus o MyHULUMNAILHOH yciayre, npoueaype ee MpeaocTaBieHHs
NpeloCTaBIsNeTCS !

a) HETIOCPe ICTBEHHO CIIELHATHCTAMM MHOTO(YHKIIMOHANIBHOTO LIEHTpa;

0) ¢ MCHOJb30BaHUEM CPEJACTB TeNe(OHHOM CBS3H M IJIEKTPOHHOIO
HH(pOpMUPOBaHHMS,

B) NOCPEACTBOM pa3MeuleHHs B MHPOPMALMOHHO-TEJIEKOMMYHHUKALIHOHHbIX
ceTsix oOiero nojs3oBaHus (B ToM uucie B cetu «MHTepHeT»), mybnukauui
B Cpe/ACTBAX MAacCOBOM HH(oOpMalLMM, WU3JaHUS MHPOPMALUMOHHBIX MaTepHaloB
(bpoutop, OyKneToB), Ha CTEHAAX B MOMELIEHUHM MHOTO(QYHKIIMOHAIBHOIO LIEHTPA,
Ha ropraje rocyJ1apCTBEHHbIX U MYHUIHMNAIbHBIX yeayr YedeHckol PecnyOiuku
pgu.gov-chr.ru.

Jns monydeHus MHPOpMaUMH O MYHUUMNAJBHOM yciyre, rpoueaype ee
[PEOCTABICHUS, Xojie npeocTaRieHus MYHUUMTTIATBHON VCIyTu
3aMHTEpPECOBAHHbIE JIMLIA BIIPABe 00pallaThCs:

a) B YCTHOH ¢opMe IHYHO HAM 10 TenedoHY K ClenHanucTam
MHOTO(YHKIHOHATBHOTO LeHTpa, YHaCTBYIOLHUM B [pefoCcTaBICHUN
MYHUUHTTIAIBHON YCIYTH;

0) B nucbMeHHOH (hopme NouToi B aapec MHOrohYHKIIMOHAJIBHOTO LEHTPA;

B) B OuUCbMeHHOW  dopme 10 aapecy  3JEKTPOHHOW  ouTHI
MHOro()yHKIHOHAIBLHOTO LEHTPA.

HMudopMupoBanne 3asBureseidl NpoBOAMTCS B ABYX (opMax: ycTHoe |
MHCBMEHHOE.
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Ilpu oTBerax Ha Tesned)OHHBIC 3BOHKH M OOpallleHHs 3asBUTEEH JTUYHO B
NpHEeMHbIE Yachl CIIEUHATUCTE MHOTO()YHKIHMOHAIBHOTO LIEHTPa, YHACTBYIOIIHE B
NpeJOCTaBIeHUH MYyHULIMIIAIbHON YCIYTH, NoAPoOHO U B BeXKIIMBOI (KOPPEKTHOM)
dopme MHPOPMUPYIOT OOPATUBIINXCS TI0 HHTEPECYIOIIMM UX Bormpocam. OTBeT Ha
TeJe(OHHBIM 3BOHOK JOJDKEH HaduHaThes ¢ HMHPOpMAUMH O HaMMEHOBaHHH
OpraHa, B KOTOpPBIH IOCTYIHJ 3BOHOK, M (aMWIMM CIEUHaJUCTa, NPUHSBILETO
TeneOHHBIH 3BOHOK.

[Ipy HEBOBMOXKHOCTH CHELHATHMCTA, MPHHSBILETO 3BOHOK, CAMOCTOATEIBHO
OTBETHTH Ha TOCTABJICHHBIE BONPOCH,, OOpaTUBUIEMYCS JIHLY coolmiaeTcs
TeneOHHbIH HOMEp, 10 KOTOPOMY MOXKHO [IOJIYYHTh MHTEPECYIOIY €ro
UH(pOpMaLHIO.

YcrHoe undpopMupoBaHie oOpaTUBILIErOCs JMIA OCYLECTBIseTces He Honee
15 MUHYT.

B cayuyae ecnu s noAroToBkM oTBeta TpeOyeTcs NPOAOIDKHUTENbHOE
BpeMsl, CTELMAMCT, OCYILUECTBIAIOWMA YCTHOEe MH(MOPMUPOBAHHE, Mpejiaraer
HanpaBuTh oOpallleHhe O [pe/lOCTaBleHUH [HCbMEHHOW HHpopMauuy 1o
BOTIPOCAM NPEJOCTABIEHUS] MYHHIMNAJIBHON yciIyrd nubo Ha3zHauaer apyroe
ya00HOE /15l 3aMHTEPECOBAHHOIO JIMLIA BPpeMs 17151 YCTHOrO MH(GOPMUPOBAHUS.

[Tucemennoe  uHOpMUpOBaHME 1O BOMpOCaM  NPEJOCTaBICHUS
MyHMLMOATBHOW  yCJIyTH  OCYHICTBAAETCS  IPU  TOJydeHUM  oOpamieHus
3aHHTEPECOBAHHOIO JHLa O [IPeJ0CTaBICHUH TMUCHbMEHHOH HH(OpMaUUu Mo
BOIIPOCAM TPeA0CTaBACHUA MYHUIIMITAIILHOH YCIIYTH.

CrieuamucTsl MHOTo(hyYHKUHOHATBHOIO LeHTpa, y4acTBYIOLLHe
B INpeJOCTAaBI€HUH MYHULMINAIbHOH YCIYrd, OTBETCTBEHHbIE 3a PACCMOTpEHUE
oOparnieHusi, obecrieduBaloT OOBEKTHBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE
paccMOTpeHHe  OoOpallleHHsl, TOTOBST TMHCHMEHHBII OTBeT [0 CYLIECTBY
OCTaBIEHHBIX BOIPOCOB.

[lucbMeHHBIH OTBET Ha o0pallleHHe J0JKEeH colepxaTh GaMuuo 1 HoMep
TesiepOHA MCTIOJIHUTE/S M HAMpapJIsieTcsl 110 [OYTOBOMY aipecy, yKa3aHHOMY B
obpawennu. B caywae ecanm B oOpalleHMH O TIpeJOCTaBIEHHH IMUCBMEHHOI
HHQOpPMALIUKM He YKas3aHbl (pamMMIUS 3aMHTEPECOBAHHOIO JIMIA, HalpaBHBLIErO
obpailieHie, ¥ MOYTOBBIN ajpec, 10 KOTOPOMY JOJDKEH ObITh HarpaBiieH OTBET,
OTBeT Ha OOpalleHue He TaeTcs.

6.1.3. Ilpuem 3anpocoB U HeOOXOAMMBIX IOKYMEHTOB

OcHoBaHMEM IS HAayala OCYUICCTBIEHHUs aIMUHUCTPATHBHON Ipoueayphl
ABISETCS TIOCTYIUIEHHE HEOOXOAUMBIX JUIsS TPEAOCTABICHHS] MYHULMIATIbHON
YCIAYTH IOKYMEHTOB OT 3asiBUTE/IS B MHOTO()YHKIMOHAIbHBIA LIEHTP.

JIOJKHOCTHBIM  JIMLIOM, OTBETCTBEHHBIM 3a KOOP/WHALMIO BBITOIHEHUS
aJIMMUHUCTPATHBHON 1poleypbl, sBisercs pabOTHHK MHOTO®YHKIHMOHATBHOIO
LIeHTpa, OCYLUECTBJISOIINH NPUEM JIOKYMEHTOB.

PaGoTHHK MHOro(QyHKIHOHAILHOIO LIEHTpa B JeHb OOpallleHUs 3asBUTEIIs
OCYLIECTBISIET CEAYIOIINE AeHCTBUS:

Q) YCTAHABJIMBACT JIMYHOCTL 3asBUTENS (€r0 NPEeACTABUTENA) Ha OCHOBAHKH
JIOKYMEHTOB, YA0CTOBEPSIOUIMX JIHYHOCTD;

P CeK.
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0) perucTpupyer 3asBuTENs B HHPOPMAUMOHHOM cucTeme ML,

B) MpOBEPSIeT KOMIUIEKTHOCTb IOKYMEHTOB,

) TOTOBUT pAaCMMCKy (BBIITMCKY) O IpHeMe M PEeruCTpalMH KOMIIIeKTa
JIOKYMEHTOB, dbopMupyemyro B MH)OPMALIMOHHOMN CUCTEME
MHOTO(YHKIHMOHAJIBHOTO LEHTPA;

Ilpn wanu4mu XxoTss Obl OJHOTO W3 OCHOBaHMH JUIS OTKasa B IpUHeMe
JOKYMEHTOB,  IPEIyCMOTPEHHBIX  HACTOSIIMM  PErJlaMeHTOM,  CHEeLHATUCT
MHOTOQYHKIIHOHAJIBHOIO  1I€HTPa, OTBETCTBEHHBIH 338 IIpUEM JIOKYMEHTOB,
yBEIOMIISieT — 3asBUTENs O HaJIWYMK  TIPernATCTBUH  JUIA  [perocTaBieHus
MYHHMLHMIAIbHOH YCIYI'H, OOBSICHSAET 3asBUTENIO COIEpXAaHHE BBbIABJIEHHBIX
HeJI0CTAaTKOB B NPEJCTABIEHHBIX JOKYMEHTaX W IpeAjaraeT IMpHHSTh Mepbl M0 UX
YCTPAHEHHUIO.

[lo npockbe 3asBuTens pabOTHUK MHOTO(YHKUMOHAIBHOIO LEHTPa BbIIAET
yBeIOMJIEHHE 00 OTKa3e B IIpUeMe 3asBJIeHUS] H JOKYMEHTOB, B KOTOPOM yKa3aHhl
NPHYHMHBI OTKA3a, PaMUIIHs U TIOAMUCH CTIELMAINCTA, J1aTa OTKA34.

KpurepreM TnpHHATUS pelleHWs [0 aJMUHHCTPaTUBHOH mpolexype
ABJIAETCS  OTCYTCTBHE OCHOBaHMHM JUIs OTKaza B NpUeMe HeoOX0aUMBIX
JOKYMEHTOB, 1PEJlyCMOTPEHHBIX HACTOSILIIUM PETTIAMEHTOM.

PesynbTatoM aJMHUHUCTPAaTHUBHONW NpoOLEAYpbl INPU [OAAYE 3asiBUTEIEM
JOKYMEHTOB ~ 4epe3 MHOTO(GYHKIMOHAIBHBIH HEeHTp  SBISETCS  MPUHSATHE
JOKYMEHTOB OT 3asBHTEIs W WX perucrpauus B MH(POPMAUMOHHON cHCTeme
MHOTI'O()YHKIIMOHAJILHOI'O 1ICHTPA, U BblJla4yd PAclMCKU O MpHEMe U PerucTpaiin
KOMILIeKTa TOKYMEHTOB.

6.1.4. GopMupoBaHHEe W HANPaBIeHHE MEKBEIOMCTBEHHBIX 3alIPOCOB

OcHoBanueM JUId  Ha4yama aJIMHHHCTPATHBHOW NPOLEAypbl SBJISETCS
HEIPE/JCTABJIEHHE 3asBUTEIEM JOKYMEHTOB, HEOOXOAMUMBIX B COOTBETCTBHH
C HOPMATHBHBIMHM IIPaBOBbIMM aKTaMM Ul [peJOCTaBIEHUS MYHHUUMMAIBHON
YCIYI'H, KOTOpbIE€ HaXOJAATCs B pacHoOpsKeHHM TOCYAapCTBEHHBIX OpraHoB,
OpPraHOB MECTHOI'O CaMOYIIPaBJIEHUs] U MHBIX OpraHU3aluii.

OTBeTCTBEHHOE JOMKHOCTHOE JIMIIO MHOTO(PYHKLIHOHAIBHOIO LEHTpa
OCYLIECTBIAET TIIOAIOTOBKY M HaNpaplIeHHE MEKBEAOMCTBEHHOIO 3ampoca B
rocyJapCTBeHHbIE OpraHbl, OpraHbl MECTHOI'O CAMOYIIPaBJEHHUS M UHBIE
OpraHd3alliM, B PaclOPsUKEHHH KOTOPBIX HAXOASTCS JOKYMEHTBI, HEOOXOAHMbIe
JUIS IPEAI0CTaBICHUSI MyHULIMTTAILHOM YCITYTH.

MexBeAOMCTBEHHBIH  3anpoc  dopMHUpyeTess B COOTBETCTBMM €
TpeboBanuaMHU ctatbu 7.2 ®eaepanbHoro 3akona Ne 210-D3 «O6 opraHuzamin
MpeaoCcTaBIeHUs FOCYAaPCTBEHHBIX U MYHHLIMIIAIBHBIX YCIIYT.

HanpabjleHMe — MeXBeJOMCTBEHHOIO  3anpoca  OCYIUECTBISETCS ¢
MCII0JIb30BAHUEM CUCTEMbI MEXKBE/IOMCTBEHHOTO 2JIEKTPOHHOI'O B3aMMOJIEHCTBUS.

MakcumaibHbIH CPOK BBITTOJIHEHUS JJaHHOTO JIEHCTBUS COCTaBlsieT He Oonee
2 (aByX) pabo4ux gHeH.

Pesynprarom aiMHHUCTPAaTHBHOH Mpoueldypbl SBISCTCH IMOJY4YEHHE U3
roCyJlapCTBEHHBIX OPraHOB, OpPraHOB MECTHOI'O CAMOYIMpPABJCHHUS W HHBIX
OpraHM3alMi 3anpaliuBaeMbIX JTOKYMEHTOB JIMOO OTKa3 B MX IPe10CTaBIEHUH.
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Crnioco6  ¢ukcaumm  pesyipraTa  BBIIOJNHEHMS  aJMHHHCTPATHBHOM
MpOoLeAYpbl — 3aHECEHHE B COOTBETCTBYIOILNH JKypHAJL.

Henpejcrapnenne (HecBOeBpeMeHHOE MMPEACTABIEHHE) OCYIapCTBEHHBIM
OpPraHoM, OpPraHOM MECTHOI'0 CAMOYIPAaBICHUS M MHBIMH OpraHM3alMsAMU I10
MEXKBEJIOMCTBEHHOMY 3allpoCy 3alpaiidBaeMblX JOKYMEHTOB W HH(pOpPMALUH, He
MOXET SABIATBCA OCHOBaHWEM JUIsi OTKa3a B TIPEAOCTABJIEHUM 3asBUTEIIO
MYHHIUTIATBHON YCIIyTH.

6.1.5. Beigaua 3asgBuTento pesynbTara NpeaoCTaBIeHUs MYHHLMNATIbHOM
YCIYTH

OcHoBaHWeM Ul Hayala aJIMHHMCTPATHBHOM TPOLEAYpPbl  SBJISETCS
MOCTYIUIEHWE B MHOTO(YHKUMOHANbHBIN HeHTp oT JlemaprameHTta pe3sysibTarta
MPeAOCTaBICHHs MYHMLMITAJIbHONH YCIyIH B Cllydae, KOrja 3asBUTENb YKazal
crnoco®  MojydeHus pesyiabTaTa  YCIyrm  IIyTeM obpamenns B
MHOTIO(YHKUMOHAJIbHBIHA LIEHTP.

PabotHuk MHOTO(QYHKIIMOHATBHOIO LIEHTpA:

a) yCTaHaBJIMBAET JINYHOCTH 3asiBUTEJIs, B TOM YHCIIE NPpOBepsieT JOKYMEHT,
YIOCTOBEPAIONIUN €10 TMYHOCTD;

0) nposepsieT IpPaBOMOYMS [MPEACTABHTENS 3asBUTENis MACHCTBOBATH OT
UMEHH 3asiBUTESIS IIPU MOJYHEHHUU TOKYMEHTOB;

B) 3HAKOMHT 3asBHUTeJIsl ¢ MepedHeM BbIJIaBaeMbIX JOKYMEHTOB (orjauiaer
Ha3BaHMs BblJ1aBaeMbIX JIOKYMEHTOB) C OJIHOBPEMEHHOH Bbllaueil X 3asdBUTEINIO;

) OTKa3bIBa€T B Bblaaye [JOKYMEHTOB B Cjydae, eClH 3a BblAayei
JOKYMEHTOB 00paTWIOCh JIMLO, He siBJsiiolleecs: 3asBUTeNleM (TIpeicTaBUTeleM
3asiBUTENst), NUOO oOpaTuBlIeecs JIMUO, OTKA3aI0Ch MNPENbABUTH JOKYMEHT,
YJOCTOBEPAIOLIMH €0 JIMYHOCTb.

JIOJOKHOCTHBIM  JTMLIOM, OTBETCTBEHHBIM 33 KOOPJAWHALMIO BBIITOJIHEHHS
a/IMUHUCTPATUBHOH [pOLEAYphl, sBIseTcs pabOTHUK MHOIro(YHKIHOHATLHOTO
LIEHTPA, OCYIUECTRAAIOUMI BblIauy pe3ynsrara.

PesynbraroM ajiMHUHUCTPATUBHOW MpOLEAYPbl SBIAETCS BblAa4ya 3asBUTENIO
pe3yJbTaTa IpeaoCTaBIeHHs YCIyTH




