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06 YTBEPKACHUH AI.[MHHHCTIJ&THBHOFU periiaMeHTa MpeaoCTaB/ICHUA
MYHULHITIAIBHOW YCIVYIH «Brp11aua paspenieHns Ha pa3/ieJibHOeC NTPOoKHBaHUEe
[TOMNEYUTEICH U UX HECOBEPUICHHOJIETHHUX IMTOJONCYHBIX»

B coorsercrBun ¢ MegepanbHeiM 3akoHoM oT 27 urons 2010 roga Ne 210-D3
«O6 opraHu3alMM MPEOCTABIEHUS TOCYIAPCTBEHHBIX W MYHHIMIIAILHBIX YCIyD»,
[fopsinikom  pa3paboTkM M yTBEPKIEHMS  aAMUHUCTPATUBHBIX  PErjaMeHTOB
peI0CTaBACHUS. MYHHULMITAJIBHBIX YCIYT, YTBEPKJIEHHBIM [O0CTaHOBIEHHEM Moapuu
ropoga I'possoro ot 30 wmrons 2012 roma Ne 38 «O paszpaborke M yTBEepKIACHUM
AQ/IMUHUCTPATUBHBIX PErjaMeHTOB [PEAOCTABICHUS MYHULMIATBHBIX YCIVE M
MCITOTHEHUS MyHUUUNATBHBIX QyHKUHITY, Mapus ropoaa I pozHoro

[HHOCTAHOBJIAET:

1. VYrBepaurs  npuiaraemblii  AJAMUHUCTPATUBHBIA  periiaMeHT 1o
pe/I0CTaBICHUIO MYHUUMIAAbHONH yciyru «Bbliava paspewieHuss Ha paslesibHOE
NPOYKUBAHKE TTOTICUUTENICH 1 UX HECOBEPILIEHHONIETHUX MOAONEYHBIX» B HOBOH pe/laKkIMH.

2. IlpusHarhs yTpaTHBIIMM CHIly noctaHoBleHue Mbopuu ropoja ['posnoro
or 17 mapra 2015roga No 26«00 yTBepKAeHUH AJMHUHUCTPATUBHOIO periaMeHTa
Ipe0CTaBAeHUS MYHMUIMIAILHON Yyciayrd «Bbigaua paspenieHuss Ha pasfiesibHoe
IPOKMUBAHKE MTONEUNUTENICH U UX HECOBEPILICHHOIETHUX I1010NIEYHBIX).

3. KoHTpoiib 3a BBINOJHEHUEM HACTOSILErO ITIOCTAHOBICHHUS BO3JI0KUTL HA
rnepBoro 3amecturelst Mapa — pykosoautens annapata Mopui 1. I'posnoro X.A. bypcarosa.

4. Hacrosiiee noCTaHOBJIEHHE BCTYNAeT B CHIY CO JHS €ro o¢puuuaibHOro
onyOnukoBanuss B razere «Croiuua IUTIOC» M MOIEKHT PA3MEIIEHUIO HA
ouumansHoM caiite Mapuu ropoja I posHoro.

Mbp ropoja _ M.M.Xyunes



[Ipunoxenue

K TIOCTAHOBJICHHIO
Mbopuu r.I'posnoro
otd8. 1420 45 Ne (26

AJIMUHUCTPATUBHbBIA PETJIAMEHT
NpeAoCTaAB/IeHHS MYHHIIHNIAABHOH ycayru « Boiaaua paspeumrenusi Ha pasiejbHoe
NPOXKHBAHHME NMONEYHTEIEH H X HECOBEPIIEHHOJIETHHX MOJONEeYHbIX»

I. O0mue nos1oxkeHust

Ilpeomem pezynuposanua peznamenma yciuyzu
1. I.AIMUHUCTPATUBHBIA  pErNIaMEHT IPEOCTABICHUS MYHHLHMIAILHON  YCIIyrH
«Bblgaya  paspelleHdss ~Ha  pasfielbHOe — MPOKUBAHWE  TIONEYHWTeNell M uX
HECOBEPIICHHOJIETHUX MMOIOTIEYHBIX» (Janee — AIMUHUCTPATUBHBIA perjiaMeHT) pa3paboTan
B LEJIIX IOBBIIIEHUs] KaYeCTBA NPEJOCTABIEHUs MYHHULMUITAIBHOW YCIYId U yCTaHABIHMBAET
MOPSZIOK U CTAHAAPT NPEJOCTaBICHHUS] MYHHULIUTIATBHON YCITYTH.

Kpye 3aneumeneii
1.2.3asBUTEISIMU HA NIPEOCTABIEHUE MYHULIUIIAIBHOM YCIIyTH SIBJISIOTCS: MOMEYUTENN
HECOBEPILIEHHOJETHUX U HECOBEpLIEHHOJIETHHUE IOAONEeYHble, JOCTHUIIIME BO3pacT 16 JeT,
3apETUCTPUPOBAaHHBIE 110 MECTY JKUTENbCTBA WM 0 MECTYy NpeOBIBaHWS Ha TEPPUTOPHH
Yeuenckoi PecniyGnuku (najiee — 3asiBUTENH).

Tpeboseanus K nopaoky unopmuposanus o npedocmagieHuUu MYHUWURATbHOU
ycayau

1.3.Audopmariuss 0 MyHULUMNAIBHON yciuyre, MOpoLEAype €€ IIpeoCTaBlIeHus
NPeI0CTaBISETCS:

- HEINOCPEeACTBEHHO CHeLUATUCTAMU MYHHUILMIAJIBHOIO yupexaeHus «JlemapramMeHT
obpazoBanus Mapuu ropoza I'posnoro» (danee — [Jlenapmamenm);

- C UCIIOJIb30BaHKUEM CPEeJICTB Tesle(DOHHOU CBS3U U TEKTPOHHOIO UH(MOPMHUPOBAHUS;

- IOCPEACTBOM pa3MelieHUuss B HHPOPMALHOHHO-TEIEKOMMYHUKAIIMOHHBIX CETAX
obmiero mojb3oBaHus (B ToM 4yucie B ceTu «MHTepHeT»), mybnukauuid B cpejacTBax
MaccoBoi HH(pOpMaIMK, U3JaHUsd UHPOPMALIMOHHBIX MaTepuanoB (Opolop, OyKJIeToB), Ha
CTeHAaxX B MoMelleHuH [lemaprameHTa, Ha NopTajie rocyJapCTBEHHBIX W MYHMIIMIIAIBHBIX
ycayr Yeuenckou PecryGnuku pgu.gov-chr.ru (nanee — Ilopran);

- B MHOropyHKUHOHAIbHBIX LIEHTpax TMpeJOCTaBIE€HUs TOCYJapCTBEHHBIX W
MYHUIIUNIATBHBIX yciyr (manee - MHOTO()YHKIIMOHAIbHBIN LEHTP)
(cormacHo npunoxkeHuro Ne 3).

JlenapraMeHT pacriofiokeH o azapecy: 364024, Yeuenckas Pecnybnuxa, 2.l posnvii,
np. dcambaesa, 0.6

Teneghon/paxc: 8(8712) 22-21-16.

Ogpuyuanvrviti Humeprem caiim: do-grozny.ru.

['paduk mprema noceTuTenen:



http://do-grozny.ru

Bmoprux, uemesepz ¢ 9 vacos 00 munym do 18 wacoe 00 munym.

Obeoennviti nepepwis: ¢ 13 wacoe 00 murym oo 14 uacoe 00 munym.

Boixoonvie onu: cybboma, sockpecenve.

CrpykTypHBIM moapasaenenueM JlemapraMeHTa, yuacTBYIOIMM B NpelOCTABICHUH
YCIIYTH ABJSETCS OTAEN OIEKH (MONEYHTENBCTBA) H OXPAHBI MPAB JETCTBA, PACTION0KEHHBIH
no aapecy: Yeuenckas Pecny6uuka, r.I'posHsri, mp. Dcambaesa, 1. 6.

i nonyueHuws wuAGOpPMAMH O MYHWLUMNANBHOH ycloyre, mpoLeAype ee
NPEOCTABIEHHA, XOAE NPEAOCTABICHHA MYHULHUIANBHOH yCIIyTH 3aUHTEPECOBaHHbIE THLIA
BIIpaBe oOpalaThed:

-B YCTHOH ¢opMe nu4HO mIM To TenedoHYy K CHELMATHCTAM CTPYKTYPHOIO
NOApa3AeIeHHs, yIaCTBYIOIINM B PEOCTARNCHUH MYHHLMIAIBHOH yCITyTH;

- B IUCbMeHHOH dopMme nouTol B aapec Jlemapramenra;

-B IHCbMEHHOH ¢opMe 1O anpecy sneKTpoHHOM 1ouTel JlemapraMeHTa: wuo-
groznydep@mail.ru.

HudopMmupoBanue 3asBuTeNei NPOBOIUTCA B ABYX (POPMAX: YCTHOE H THCBMEHHOE.

Ilpn oTBeTax Ha TenedoHHBIC 3BOHKM H oOpalleHHs 3asgBUTENEH JTHYHO B NPHEMHEIE
Yacel CHENMAIHCTH CIPYKTYPHOro moapasgeneHus JlemaprameHTa, Y9YacTBYIOIME B
NPeIOCTaBIeHHH MyHHLIHNAIBHON YCIYTH, MogpoOHO H B BeXIHUBOW (KOppeXTHOI) dopme
HHGOPMHUPYIOT OOpaTHBIIMXCA MO HHTEPECYIOLIMM WX BompocaM. Oteer Ha TenegOHHBIN
3BOHOK JAOJDKE€H HAYUHAThCA ¢ HHGOpPMALNKN 0 HAaUMEHOBAHUM OPraHa, B KOTOPBIi TIOCTYIIHI
3BOHOK, U (paMHIIHU CIIELHATUCTA, IPUHABLIETO TeNeHOHHBIA 3BOHOK.

IIpu HEeBO3MOXXHOCTH CHENHAIHCTA, IPHHABLIETO 3BOHOK, CAMOCTOATENIBHO OTBETUTD HA
TIOCTaBIeHHbIE BOMPOCH], OOpaTHBIIEMYCS JHIY coobmaerca tenedoHHBIE HOMep, IO
KOTOPOMY MOKHO NOJIYMHTH HHTEPECYIOWYIO ero HHPOpMAaLHIO.

Yc¢THOE UHGOPMHUpOBaHHe 0OpAaTHBILETOCS JIMLIA OCYIIECTRIAETCA He 6onee 15 MUHYT.

B cnyuae ecnu gns TOATOTOBKH OTBeTa TpeOyeTcs MNPOAOIDKHTENBHOE BpeMs,
CTIELIHAINCT, OCYILIECTBIAIONINIA yCTHOe HWHGOPMHpPOBAaHHWE, TMpeAjiaraeT HalpaBHThb
ofpaieHye 0 MPeAOCTABIEHNH NHCHMEHHOH HMH(OpPMauuy MO BOMNPOCAM MPeNOCTaBlIeHUs
MYHHIMOANIBHOH ycnyrd Aubo HasHadaer Apyroe yaoOHOe I 3aMHTEPECOBAaHHOIO JIMLIA
BpEMS IS YCTHOrO HH(QOPMHPOBAHHA.

TTuceMeHHOE HWH(QOPMHUPOBAHHE IO BOMPOCaM MNPEAOCTABICHHA MYHHUMIIATEHOM
YCIYrY OCYILECTBISETCS MpH NOJNYyYeHHMH OOpalleHHs 3aMHTEpECOBaHHOIO JIHIa O
Npe/loCTABICHUH  TTHCEMEHHOH  MHOGOPMALMH 1O BONpPOCaM  INPEAOCTABICHHA
MYHHIIHIANBHOMN YCIYTH.

OTBeT Ha ofpallileHHe rOTOBUTCA B TeYeHHe 15 NHeH Co IHA PErHCTPALMH THCEMEHHOTO
ofpalueHus.

CriellMalMCThl  CTPYKTYpHOro nofpaszfeleHus JlemapTamMeHTa, Y4acTBYIOUlHe B
IIpeOCTABICHAN MyHHIHIANBHOM YCIYTH, OTBETCTBEHHBIE 33 PacCMOTpeHHMe OOpallieHus,
00eceynBaloT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHHe ofpamieHus,
FOTOBAT TUCHMEHHBI OTBET IO CYILECTBY IOCTaBIEHHBIX BOIIPOCOB.

I[TuceEMeHHbI OTBET Ha ofpallieHue NMOAKCHBaeTCs HayalbHukoM JlenapramenTa mu6o
VIIONHOMOYEHHEIM MM JHLOM, AOKEH Cofepkarh (aMHIHIO H HOMEp TelledoHa
HCMOJNHATENA U HAaNPABIAETCS 110 HOUTOBOMY ajipecy, yKa3aHHOMY B OGpalleHHH.

B cayuae ecnmu B oOOpalleHHH O NpPeIOCTABIEHMM IHChbMEHHOH HHGOpMalud He
yKa3aHbl (DAMIIHS 3aHHTEPECOBAHHOTO JIMLA, HANpaBHBLIEro ofpalieHHe, H TOYTOBBIH
azpec, Mo KOTOPOMY AOIXKeH GBITh HATIPABJIeH OTBET, OTBET HA oOpallleHHe He JaeTCA.



Nudopmauus o mnopagke NpeNOCTABNECHHS MYHWUMNANBHOH YCIYTH CONEPHKHT
CIIeAYIOIIHEe CBEJEHHA:

1) HammeHoBaHME M mouTOBHle aapeca JlenapTaMeHTa ¥ MHOTOQYHKIMOHANBHBIX
LEHTPOR;

2) cnpaso4Hble HoMepa TenedoHoB JlenapTaMeHTa # MHOTOQYHKIHOHANLHEIX EHTPOB;

3) ampec oduumanbHoro caiita Jemapramenta ¥ MHOroQyHKUHOHATHHBIX LIEHTPOB B
ceTH "UrTepHeT";

4) rpapux pabothi JlemapTaMeHTa H MHOrOGYHKIHOHATLHEIX IIEHTPOB;

5) TpeboBaHUs K MHCBMEHHOMY 3aNpoCcy 3asBUTENEH O MPENOCTABTEHHH HHPOPMALIHH O
NIOpAIKe NMPeIOCTaBIeHUs MyBULIBITATBHON yCIYIH,

6) epeyeHb JOKYMEHTOB, HCOGXOINMBIX A NONY4YECHHAS MyHHUMNAIBHON YCIyrH;

7) BBIACPXKKH U3 IPABOBBIX aKTOB, COASPIKALINX HOPMBI, PEryIHPYIOIIHE AATENBHOCTD
1O NpeJOCTaBIEHUI0 MyHULIHNAJIBHON YCIyIy;

8) TeKCT aAMHUHUCTPATUBHOTO PErJIAMEHTA C TIPUIIOKEHUAMMY,

9) xpaTkoe onucaHHe nOpAAKa NPEJOCTABASHHT MyHULIMIIATLHOM YCYTH;

10) obpasusl odopMmileHHA  JOKYMEHTOB, HEOOXOOHUMEIX IS  IIOJYYEHHS
MYHHLUNAJIBHON YCIYTH, H TpeGOBaHUA K HHM.

II. Cranpapr npenocrapieHHs MYRROHBAIBLHON YCJIyIH

Haumenoeanue myruyunaibHou ycayzu
2.1.HanmeHOBaHHe MyHHLMIANbHOH ycnyrn: «Belmada paspemenus Ha pasfenbHoe
MPOKABAHUE TONEeYUTENEH U HX HECOBEPIIECHHOIETHUX MOJONEYHBIX)».

Haumenoesarnue opzana, npedocmasiaionie2o MyHUUURAIbHYIO YCAYZy

2.2 MyHHLIMIIANEHAA ~YCIyra TIPeRAOCTABIAETCS MYHHUIHNAIBHBIM  YUpexXJAeHHEM
«Jlemaprament obpasoBanus Mapuu ropoaa I'po3Horo».

B cootsercTBHM ¢ myHKTOoM 3 4dactu | ctatbu 7 ®emepanbHOro 3axoHa OT 27 HIONA
2010roga Ne 210-@3 «O6 opraHwsalue IpPeJOCTaBlICHUA TOCYJapCTBEHHBIX H
MYHHIMNAIRHAIX YCIYM» 3ampemaeTcs TpeOOBaTh OT 3asBHTeNd OCYLIECTBICHHS NEHCTBHH,
B TOM YHCIE COrIacOBaHHWil, HEOOXOAWMBIX I MONTYYEeHHS TOCYNApCTBEHHOH YCIyTH H
CBA3aHHBIX ¢ oOpailleHWeM B HHBICE TIOCYJAapCTBEHHbIE OpraHbl, OpraHHU3alluH, 3a
HCKIIOYCHHEM TMOJNYYEHHS YCIyr M NONydYeHHs JOKYMEHTOB M MHQOpMAlIUH,
NpPeROCTaBIAEMBIX B pe3yabTaTe HPEHOCTARICHHA TaKMX YCIYT, BKIIIOUEHHBIX B MEpPEYeHb
YCIYT, KOTOpBIE ABIMIOTCA HEOOXOAWMBIMM H OOA3aTeNBHBIMHM I MPEAOCTABICHUS
rocyJapCTBEHHBIX YCIYT.

Pezynomam npedocmaenenun MyHuKUNARbHOU ycay2u
2.3.Pe3ynbTaToM NpeaocTaBAcHNA MyHHUANAILHONR YCIYTH ABIASTCA:
- BbliaYya paspellleHHs Ha pasgelbHOS NPOKHWBaHHE TIOMECYHTESI H €70

HECOBEPIUICHHOJICTHErO NMOAOTICYHOTO,
- OTKa3 B BbBIIaY€ pa3pelieHHA Ha pa3sle/IbHOE IIpOXKHMBAHHUE MONEYHTEIIA H €ro

HECOBEPIICHHOICTHETO [IOOIICYHOTO.

Cpoku npedocmagnenun MyHugunaIbHoi ycayu



2.4. Bpmaua paspellieHMS Ha pas[eNbHOE INPOXKHBAaHWE TIONMEYHTeNel W MX
HECOBCPILICHHOIETHHX MOJAONEYHAIX OCYLIECTBAAETCA B TeuUeHHe 15 pgHeM ¢ MOMeHTa
perucTpaiuy o6palicHus 3aspuTens (NonydeHus denapraMeHTOM JOKYMEHTOB, COIVIACHO
NEPeYHIO, YKa3aHHOMY B ITYHKTe 2.6. HACTOAIIETO aAMHHUCTPATHBHOIO PErylaMeHTa).

Ilepeuens nopmamusHvixX nPaAsosLIX AKMOS, PE2yAUPYIOWUX OMMHOWECHUR,
BO3HUKAIOUUE 8 C6A3U C NPLOOCMARTICHUEM 20CYOAPCMEEHHO YCay2U

2.5. IlpaBOBBIMH OCHOBAaHHSIMH [PEOCTABICHAS MYHHUHMIIATBHON YCAYTH SBIIOTCH:

1) Koneruryuus Poccuiickoii ®enepanuu (teket KOHCTHTYIMH ¢ yHETOM HOMpPaBOK,
BHeCEeHHBIX 3akoHOM P® o nonpaBke k Koucturyuun P® ot 21 mrons 2014 roma Ne 11-
®K3, onybnukosan Ha «OGHIMANTEHOM HHTEpHET-TIOpTaNe MNPaBOBOH HH(pOPMALMMY»
(www.pravo.gov.ru) 1 asrycra 2014 roga, B Cobpauuu 3akoHoAatelbcTBa PoccHiickoit
®eneparu ot 4 aprycra 2014 roga Ne 31 cr. 4398);

2) MdepmepanbHbii 3aKk0H OT 6 okTa0pa 2003 roma Ne 131-®3 «06 ob6mmux MpUHIHNAX
OpraHU3alliH MeCTHOTO camoynpasieHud B Poccuiickoii ®enepauyu» (TeKCT omyOIHKOBaH
B «Poccuiickoii razere» ot 8 okta6pa 2003 roma Ne 202, 8 «ITapnaMeHTcKol rasere» oT 8
okTa6pa 2003 roma Ne 186, B Cobpannu 3akononarensctBa Poccuiickoit depepanuu ot 6
okTa6ps 2003 roaa Ne 40 cr. 3822);

3) ®enmepanbHblii 3akoH OT 27 wioma 2010 roma Ne 210-®3 «O6 opraHuzammu
MPEAOCTABIICHUA TIOCYIApCTBEHHBIX M MYHUUHMANBHBIX yoIyr» (Teket PemepaibHOTO
3aKOHa omyOnuKkoBaH B «Poccuiickoit razere» or 30 miong 2010 roma Ne 168, B Colpaunu
3aKoHOAaTeNbcTBa PoccHiickoit ®enepaiiuu ot 2 aprycra 2010 roga Ne 31 ct. 4179);

4) mocranosineHue [IpaButensctBa P® ot 16 mag 2011 r. N 373 «O paszpabotke n
YTBEPKICHHH aJIMAHICTPATHBHBIX PETIAMEHTOR HCIIOJIHEHHS FOCYyAAPCTBEHHBIX QYHKIMHA U
aJIMHHUCTPATHBHEIX pETIAMEHTOB NPENOCTaBleHus TocyaapcTeeHHbIX ycmyr» (Tekcr
NMOCTaHOBNIEHHA onyOnukoBaH B CoOpaHuu 3akoHoAaTenbcTBa Poccmiickoit Dexepaliun oT
30 man 2011 r. Ne 22 ct. 3169);

5) nocraHopnenue IlpaeutenscrtBa Yeuenckoit Pecny6nuku ot 11 mona 2013 roma Ne
171 «O6 yrBepkneHuu IlpaBun nogadum M pacCMOTpeHHs Xano® Ha pellleHUd H OeACTBHS
(6e3peficTBME) OpPraHOB MCIONHHUTENBHON BiacTd Yedenckodt Pecnybmumku U X
JOJDKHOCTHEIX JIMII, TOCYAAPCTBEHHBIX TPaXIaHCKUX ciyxkamunx YeueHckod PecmyOmukn»
(TekeT mocTaHoBAeHUA OoNyONHKOBaH B rasere «Bectu PecmyGnuxu» ot 27 mons 2013 ropa
Ne 142);

 6) 3akon UeueHckoit Pecy6nuku ot 15.11.2010 N 55-P3 (pen. ot 30.12.2011) "O
HaJeNeHHH OPraHOB MECTHOTNO CAMOYIPAaBICHHS MYHHLMIANBHBIX PAaHOHOB U TIOPOJICKHX
OKpPYT'OB OTJACIBLHBIMH TOCYHApPCTBEHHBIMH moiNHOMOuYMAMH UYeuenckod PecrmyOnmku mno
OpraHHM3alldH M OCYLIECTBICHHIO [EATENBHOCTH MO OleKe M IMofeduTennscTBy” («Bectn
PecryOmukm» Ne 246 (1429), 23.12.2010r1.) .

Hepeuens 00KyMermoe, HeoOX00UMbIX ONIA NOYUEHUA MYHULUNANLHOU pCy2u
2.6. [Ina monyyeHHs MYHHUUNAIBHOH YCIYrH 3aidBHTeNb NPEROCTaBIsieT B
JlemapTaMeHT:
1) 3asBneHMs OIEKyHa (NOMEYMTENA) O paspelllcHMH Ha BBIIAYy paspellleHdd Ha
pa3feNbHOe MPOKHBAHUE MOMEMHTENss W HECOBEPLICHHOJETHETO MOAOMEYHOro (COTMacHo
npuiIoxeHH1o Ne 2);


http://www.pravo.gov.ru

2) KoIHA nacnopTa NoJONEYHOI'o;

3) KomHs MacnopTa MOmeYHTeNs;

4) cupaBka 06 o0yuetiny B 06pa3oBaTEILHOM yUpexIeHnn peberka crapiie 16 Jer;

5) BBIMMCKAa M3 PEIICHHA OPraHa ONeKH W MONEYUTENsCTBA 00 YCTAHORICHHH HAJ
pebeHKOM omnexH (TIoneYHTeIbCTBA).

2.6.1. 3agBuTens BMpaBe NMPeJICTaBHTH JOKYMEHT, YKa3aHHBIH B MOAIYHKTE S5 NyHKTa
2.6. HacTosAEro perjlaMeHTa MO COOCTBEHHON MHMIMATHBE, TAK KAK OH MHOMJIEKHUT
[IPEACTABIICHHIO B MMOPANKE MEKBEIOMCTBEHHOIO 3JIEKTPOHHOIO B3aUMOAEHCTBUS.

Ilepeuens ocrosanuii 0Nz omKasa & npueme OOKYMEHN08, HeobXOOUMBILX 0N
RNPEeOOCMasIeHUR MyHUYUNATLHOU YCAY2l

2.7. OCHOBaHWAMH 1A OTKa3a B IpUeMe [JOKYMEHTOB, HEOOXOOUMBIX I
npefocTaBlieHHs MyHHHUNANBHON YCIIYrH, SBIAIOTCA:

1) npenocrapnenye NOKYMEHTOB, HE COOTBETCTBYIOUWIHX MEPEYHIO, YKA3aHHOMY B
NYHKTe 2.6. HaCTOAMIErO PEeraMeHTa;

2) HapyuieHHe TpeGoBaHHUH K 0(pOPMIICHHIO TOKYMEHTOB.

2.7.1. [IlpenoctaBneHHble MJOKYMEHTHl [OJDKHEI COOTBETCTBOBATH  CIEAYHOLIMM
TpeGoBaHIIM: -

1) TeKCT AOKYMEHTa HanucaH pa30OpYMBO OT pPYKH MIM NpPH MNOMOMIH CPEACTB
3NEKTPOHHO-BLIUUCIIMTEIBHON TEXHUKH;

2) baMHNIKA, UMA M OTYECTBO (HAMMEHOBaHME) 3asBHTE)IA, €ro MECTO JKHTEIbCTBA
(MecTo HaXOXAeHU ), TeNe(OH HAMMUCAHBI [TOIHOCTHIO;

3) B BIOKYMEHTaX OTCYTCTBYIOT HEOTOBOPEHHLIE HCTIPABIICHHSA;

4) HOKyMEHTHI He UCIIONHEHbI KapaHallioM.

ITepeuens ocrosanuii OAR NPUOCMAHOCNEHUR UAU OMKA3A 6 NPEOOCMABACHUU
MYHRUUURATIbHOI yCAY2ZU

2.8. OcHOBaHUAMMU Ui OTKa3a B MPEXOCTABISHUN MYHHULMTANBHON YCIIYTH SBIAIOTCS:

1) He mnpeacTaBleHbl HAW MpPEACTARIEHE He B MONHOM O0BeMe [OKYMEHTEI,
NpeayCMOTPEHHBIE ITYHKTOM 2.6 HaCTOALIErO PerIaMeHTa,

2) mpencTasleHHBIE AOKYMEHTHI COZEpXKaT HeZOCTOBEepHBIE CBEAeHHsA JHOo He
COOTBETCTBYIOT TpeGOBaHUAM 3aKOHOLATENLCTRA;

3) pasaenbHOE NMPOXHBAHHE MOXET HeOJAronpHATHO OTPA3UTHCA HA BOCHHTAHUH H
3all[UTe IIPaB © HHTEPECOB MOAOMETHOTO.

2.8.1. OcHoBaHHii I IPHOCTAHOBNECHHS TPEAOCTABICHHS MYHHLMIAIBHOH YCITYyTrH
3aKOHOJJATEILCTBOM He MPeayCMOTPEHO.

Hepeuens yeayz, Reo6x00uUMbIX u 06A3aMETLHBIX ONNA NPEOOCMACTCHUR MYHUWURANLHOU
yeayzu
2.9. Veuyr, HEOOXOMUMEIX K OOA3ATENbHBIX IJIS IIPEAOCTAaBICHMSI MYyHHUMIANbHOH
YCIIYyrH, He TIPpeayCMOTPCHO.

Hopadok, paimep u OCHOGAHUR G3UMAHUA 20CYOAPCMEERHOU ROWN U WU UHOU
naamst, 63UMAEMOU 3¢ NPEOOCMABAEHUE MYHURURAILHOU YoYUt



2.10. I'pu npefocTaRNEHHH MyHHIMNIANBHOM YCTYTH TLIATA ¢ 3aABUTENS HE B3MMACTCH.

Maxcumansuoiii cpok 03cudanUR 6 0uepedu npu nodaye 3anpoca o npedocmasienuu
MYHUKUNQTDHOU YCAY2U U RPU ROAYHEH U MYRUURANLHOR yeTy2u
2.11.BpeMs  oXuIaHMS B O4YepeNM MpH INOjaYe 3adBJCHHA O NPeOCTaBICHUH
MYHHIMTIANBHOH YCIYTH M MPH MOJNYYECHHMH PE3YNETATa MPeOCTaBNeHHS MYHHLMIANBHOH
YCIYyTH HE JOJKHO NPEBLILATE |5 MHHYT.

Cpok pezucmpayuu 3anpoca 3aa8umeiisn 0 NpedoCMasIeHUU MYHUUNATOHOL
yoayeu, 8 mom Hucae é INeKmponnot popme
2.12. Cpox perucTpalluli 3alpoca 3asBUTENA O NPEAOCTABICHUH MYHHLIUNATLHON
ycIyTs cocraBaseT | paboumnit NeHb.

Tpebosanus Kk noMeuteHuUAM npedoCMacIeRUR MYRUNUNATLHOU pCAy2U

2.13. TpebopaHns K NOMEIHEHHAM, B KOTOPHIX IPENOCTABIAETCS MYHHIIHIANBHASA
ycayra.

I) TpeboBaHHiA K MecTaM NpHEMA 3agBUTENEH:

cnyxeOHple  KaOWHETHl  CHENMAJINCTOB, YHYaCTBYIOIUMX B  NpPeAOCTABIEHHH
MYHULUNATBEHONH YCIYTH, B KOTOPBIX OCYIUECTBIACTCA MPHEM 3asABHTENEH, JOMKHBI OBITH
o0opyaoBaHbl BRIBECKAMH € yKa3aHHEM HOMepa KabuHeTa H (paMHIHHM, HMEHH, OTYEeCTBA U
JIOJDKHOCTH CTISNMAINCTa, BEAYILErO NIPHeM;

MecTa Ui mpueMa 3asBuTeNell o0OpyAyIOTCA CTYJIBAMH H CTOJIaMH, OCHALLAXOTCA
KaHLUELIPCKUMH  IPHHAUISKHOCTAMHA sl ofecrieueHusT BO3MOXHOCTH  oopMIleHUs
JOKYMEHTOB,

2) TpeboBaHUA K MECTaM A1 OXKHIAAHHUA:

MecTa A8 OXUIAHUS B ouepedu oOOpYAYIOTCA CTYNBAMH W (WiIH) KpecelIbHBIMM
CeKLHAMM;

MECTa JUIA OXKHAAHWUS HaXOMATCA B XOJUIE HIIM MHOM CHEHHANbHO ITIPUCIIOCOOICHHOM
[IOMELIEHAH;

B 30aHdd, T[AC OpraHu3yeTcd npHeM 3aABHTENEH, IpeAyCMaTpPHBAIOTCd MecTa
00IIIeCTBEHHOTO MMONB30BaHUA (TyaleThl), MeCTa JUIA XpaHEHUA BEpXHEH ONex b,

3/laHde, B KOTOpDOM OpraHH3yeTcs NpHeM 3asBUTenel, obopydyerca CpeACTBAMH
TIOXKAPOTYINCHHS ¥ OIIOBELIeHNs O BOZHHKHOBEHHH Ype3BEIYaiHOH CUTYAUHUH.

3) TpeboBaHuA K MecTaM sl HH(OPMUPOBAHHA 3aaBUTENEH:

obopynyroTcad  BH3yansHOH, TeKCToBOH  HHpOpManued, pasMeliaeMOH  Ha
HHGOPMAIIMOHHOM CTEH/E;

06OpyAyIOTCA CTYNBSMY H CTOJIAMH [Nl BO3MOXKHOCTH OOPMIICHHS IOKYMEHTOB;

AHGOPMALMOHHEIM CTEHI, CTOJLI pasMEINaloTCs B MeECTaX, O0eCHeYHBAOMINX
CBOOOAHBIM JOCTYIT K HUM.

IToxazamenu docmynnocmu u Kauecmea My_RuUyYURARbHOU yeuyzu

2.14. TlokasaTenssMH OLIEHKH AOCTYNTHOCTY MYHHUNIATBHON YCIyTH ABJSIOTCH:

1) TpaHCTIOpTHAS AOCTYMHOCTH K MECTaM NPeNOCTaBIeHHA MyHUIIHIIATbHON YCIYIH;

2) obecneveHne GecpenATCTBEHHONO JOCTYIIA AUl ¢ OTPaHHYEHHEIMH BO3MOXHOCTAMH
MepeBIKESHUS K TOMEIICHUAM, B KOTOPBIX MPEAOCTABIACTCA MyHHIUIIANbHAA yCIyra,



3) obecrieueHHE BO3MOXKHOCTH HANIPABJIECHHS 3aIIpOCa IO EKTPOHHOMH MoyTe;

4) pasmemeHne HHPOPMalMK O NOPAIKE MPEOCTABICHHA MYHHIHITAIBHON YCIYTH Ha
odunHaNTEHOM caliTe MyHHIHITATEHOTO 00pa3oBaHusl.

2.15. IlokazaTenaMu OLICHKH KayeCTBa MNPeAOCTaBIEHUA MYHMUMAAIBHOU YCIyru
SABJISIOTCA:

1) cobmonenue cpoka NpeAoCcTaBNeHUA MyHHIMIATLHOM YCIyTH;,

2) OTCYTCTBME TMOJAHHBIX B YCTAaHOBNEHHOM MOpAIKe Kalo® Ha JeiCTBUA
(6esneiicTBUE) JOMKHOCTHBIX  JIML, OCYLIECTBIIGHHBIE B XOJ€ NPeAOCTABICHHUS
MYHULANAIBHOM YCIyTH.

3) KOMUYECTBO B3aUMOAEHCTBUS 3aiBHTEN C HODKHOCTHRIMH JULaMH JlenapTamMeHTa
HpH NPeJoCTaBNCHNH MyHHUMIIATLHOH yCIyTrH — He Gontee 2-x pas.

Ocobennocmu npedocmasieHus MyRURURANOHOU YCRY2U 6
MHOZ0PYHKUUOHATLHHIX YEHMPAX NPEOOCMABTIEHUR 20CYOAPCMEEHHBIX U
MYHUKURAABHOIX YCIIYZ U OCODEHHOCMU RPEOOCMIAGNICHUR MYRRUUNALHOU YCAY2U 8
3 1eKmponnoli hopme

2.15. 3asgBuTemsiM ofecleuHBaeTCA BO3MOXHOCTh MONYYEHHSN HHPOpPMAIMH O
NpefOCTaBNAEMON MYHHIMNIAIBHON yciyre Ha oduipansHOM caiite JlemapraMeHTa W Ha
PETHOHAJIBHOM IIOpTalIe.

2.16. Jlna nonydyeHMs MyHHULMNANBHOM YCJIYTH B 3JIEKTPOHHOM BHJE 3asBUTENAM
MpeJOoCTaBIsAeTCS BO3SMOXHOCTEL HANPABUTH 3asBIICHHE Yepe3 PETMOHANBHEIN MOpPTal MyTeM
3aMIOJIHCHHAA CNENHANBHON HHTCPAKTUBHON (POPMBL.

2.17. 3aaputensaM o0ecrieUHBAETCS BO3MOKHOCTh OCYINECTBANTHL ¢ UCIONB30OBAHHEM
PErMOHANIBHOT0 MOPTAJIa MOHUTOPUHT X0a NPeI0CTaBICHUA MyHHIANAIBHOH yCIYTHU.

2.18. Tlpn nonaue 3adBNeHUS B (OpMe D3JIEKTPOHHOIO JOKYMEHTAa 3asBHUTEINIO
HIPEACTABIACTCS IeKTPOHHEIN JOKYMEHT, MOATBEPNIAIOIINA IPHEM HAHHOTO 3asBIEHHA K
PaccMOTpPEHHIO.

2.19. Tlomyvenme MYHHIWMIATEHOH YCIYTM B MHONOQYHKIHOHAIBHOM LEHTpE
OCYIIECTBIACTCS B COOTBETCTBHH C COTIIALIEHHEM O B3aMMOCHCTBYH, 3aKIIIOYEHHBIM MEXRY
JlemapTaMeHTOM H MHOTOGYHKIHOHANBEHEIMU LIEHTPaMH NPEAOCTABICHNA roCy 1apCTBEHHEBIX
¥ MyHHLHTIAJBHBIX YCIIYT.

I11. Cocrag, noc/1eA0BaATENBHOCTS H CPOKH BBINOJHEHHS 2AMHHHCTPATHBHBIX
npoueayp, TpefoBannii K nOpAAKY HX BhINO/JHEHHS, B TOM YHcJe 0COOeHHOCTeH
BbINOJHeHHS AAMHHACTPATHBHLIX Npoledyp B 31eKTPOHHOH dopme

Iepeuens adomunucmpamusivix npoyeoyp

3. IlpenocTaBneHrHe MyHHIIMDAThHOH ycnyrn «Baimaua paspellieHHs Ha pasIeNbHOE
NPOKMBAHKE NOMEYHTENeH U MX HECOBEPIICHHONETHHX NOMOMEYHBIX» BKIIOYACT B cebs
cneayonme agMAHHCTPAaTHBHBIE TIPOLISTY PhI.

1) npuHATHE 3aABICHUS,

2) ¢dopMHpOBaHHE M HaNpaBleHHe MEXBCOMCTBEHHEIX 3aMpoCOB (8 cayuae
Heobxooumocmu),;

3) paccMoTpeHHe 3asBIeHHs H OQOpMIEHHE pe3yibTaTa MPEAOCTABICHHUA
MYHHLUIAIBHON YCIIYTH,



4) BeAaua pe3yNbTaTa NPENOCTABICHHS MYHHLUHMIANBHON YCIyrH 3asBHTEIO
(pemieHns:).

Brok-cxeMa npemocTaBiieHHs MyHHIMIATEHOR YCIyTH MpHBEAcHa B MpUIokeHHH Ne |
K HACTOSAILEMY perJIaMeHTy.

IMpunamue 3anenenun

3.1. OcHOBaHHMEM NJIA HaYajda HCTIONHEHUA AAMHHHCTPATHBHOH MpPOLEAYpPHl ABISETCH
nuyHoe obpatlicHHe 3asBuTeNs B JenapraMeHT MHGO MOCTynaeHue 3anpoca B JlemapTaMeHT
no noyre, nNo UHGOPMAMHOHHO-TETEKOMMYHHUKAIIMOHHBIM CETSAM OOIIEro NOCTYNa, B TOM
gHcie ceTd MutepHer, a Takke 4Yepe3 MHOroQYHKIHOHANBHEIN LIEHTP.

" Cneumanuct, B 0643aHHOCTH KOTOPOTO BXOAUT NPHHATHE HOKYMEHTOB:

1) npoBepseT HATHYHE BCEX HEOOXOMHMBIX JOKYMEHTOB, B COOTBETCTBHUM ¢ IIEPEUHEM,
YCTaHOBJICHHBIM IIYHKTOM 2.6. HACTOSILETO periaMeHTa,

2) TmpoBepseT COOTBETCTBHE TPEACTABIEHHBIX JOKyMEHTOB TpeCoBaHMsM,
YCTaHOBIICHHBIM IIYHKTaMH 2.7. 1 2.7.]1. HacTOSAIIEro permamMeHTa,

3) perucTpupyeT NOCTYNMBIIHI 3apoC B COOTBETCTBHM C YCTAHOBJIEHHBIMH
IpaBUIaMH JeNIONpOU3BOICTBA;

4) coobl1aeT 3asBHTENIO HOMEP H JaTy PETUCTpALMHU 3aIpoca.

PesynsraToM agMHHHUCTPATHBHOH TNpollenypbl ABIAETCA MOMYYEHHE CIICLUATHUCTOM,
YTIOJIHOMOYSHHBIM Ha pacCCMOTPEHHE 00paIliCHHUA 3asABUTENS, IPUHATHIX JOKYMEHTOB.

ITponomskuTeIbHOCTS aAMUHUCTPATUBHON NpoLieAyps! He 6onee 1 mHs.

Dopmuposanue u RANPABIACHUE MENCEEOOMCIMBLHHBIX 3ANPOCOS
3.2. OcnHoBaHHE¢M JOJIf HAYaJa AaAMHHHUCTPATHBHOH MpOLEAYpH  SBIACTCA
HeMpeAcCTaBlICHHE  3adBUTeNleM  JOKYMEHTOB, HeoOXOOMMBIX B  COOTBETCTBHM C
HOPMATHBHBIMM TPABOBEIMU aKTaMH JUIS NPeJOCTABACHUS MYHHMIUNANBHOH YCIYIH,
KOTOpble HAXOJATCA B PpacloOps)KeHMH TOCYJAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO
CaMOYNpaBJIeHHs U HHBIX OpraHH3alui.

OTBeTCTBEHHOE AOMKHOCTHOE JHuo [lemapramMeHTa OCYLIECTBNSET IMOAFOTOBKY H
HarpapjeHue MeXBeJOMCTBEHHOTO 3alpoca B TOCyJapCTBEHHEIE OpTaHbl, OPTaHEl MECTHOTO
CaMOYTIPABJICHHA H MHBIC OPraHU3allUH, B PacropsXeHUH KOTOPEIX HAXOOATCA JOKYMEHTHI,
HeoOXOMUMBIE AJI NPEeAOCTABICHUSA MYHHUIIMITANBHOMN YCIIyTH.

Me:KBeJOMCTBEHHBII 3anpoc HOPMUAPYETCS B COOTBETCTBHH C TpeOOBAHHAMH CTATBHH
7.2 ®enepanpHoro 3akoHa Ne 210-03 «(06 opraHuzalMu NpeXOCTABIECHUS IOCYAapCTBEHHBIX
Y MYHULMNAIBHBIX YCIYI».

HanpaBnenane MeXBeZOMCTBEHHOTO 3alpoca OCYLIECTBIAETCA € HCMONB30BAHHEM
CHCTEMEI MEXXBEAOMCTBEHHOTO IEKTPOHHOIO B3aUMOAEHCTBHS.

MakCHMANBHEIA CPOK BBIIIOJIHEHHS JaHHOTO AeHCTBAA COCTAaBAET 5 pabounx qHeH.

Pe3ynbratoM — aIMUHHCTPATUBHOH  IpOLEAYpHl  ABJIAECTCA  IONMyYeHHe K3
rOCYIapCTBEHHBIX OPTaHOB, OPTaHOB MECTHOrO CaMOYMPABIEHHA M HHEIX OpraHu3alyii
3aMpalliBaeMBIX JOKYMEHTOB NH00 0TKa3 B HX MPEAOCTABIICHHH.

Henpencrasiedne (HECBOEBPEMEHHOE MPEACTABICHHE) TOCYJApCTBEHHBIM OPraHOM,
OpraHOM MECTHOIO CaMOYIpaBlleHHs H HHLIMH OPraHM3alUsAMH 110 MEXBEIOMCTBEHHOMY
3aMpocy 3alpalliBacMBIX JOKYMEHTOB U HHOOPMALIMU, HE MOXET ABJIATHCS OCHOBaHUEM AT
0TKa3a B IPeAOCTABIICHNH 3aBHTEIIO MyHHLIMTAJIBHON YCIyTH.



Pacemompenue obpawenun 3aneumens u opopmnenue pesyivsmama
HPEOOCMAagIeHUR MYHUULNATOHOU YCAY2U

3.3. OcHoBaHMeM A1 Hayana MPOLENYpbl PacCMOTPEHHs OOpAaIlCHHs 3asBHTENd H
obopMIIeHHs pe3yabTata MPEeAOCTABISHNS MYHHLUNANBHON YCIyTrH ABASETCA MONyuYeHHE
CTISLHATUCTOM,  YIOMHOMOYEHHBIM  H3  pacCMOTpeHHe  oOpallleHHsa  3aABHTEIA,
COOTBETCTBYIOLINX JOKYMEHTOB.

Ilpun momy4yeHHH 3ampoca 3agBHTEN, CTIEHHWANNCT, OTBETCTBEHHEI 32 PACCMOTPEHHE
obpailleHUs 3asBUTENA:

1) ycTaHapnMBaeT npeAMeT OOpaIeHUs 3asgBUTENS;

2) NpoBepAeT HaNIWYME MPUIIOKEHHBIX K 3aiBJICHUIO JOKYMEHTOB, MEPEYUCISHHBIX B
NyHKTe 2.6. HacToALEero PerinaMeHTa;

3) ycTaHaBIMBaeT HANMW4KMe MOJHOMOYMIl [lenapraMeHTa Ha pacCMOTpeHHe o0palleHus
3agBHTEIIA.

B cinydyae ecnu mnpeaocraplicHHe MYHHIHMIIAILHOM YCIYTM BXOAHT B IMOJHOMOUHS
JlemaptaMeHTa H OTCYTCTBYIOT OIpeAeieHHble NYHKTOM 2.8. HACTOAIIErO periaMeHTa
OCHOBAHUA JNd OTKa3a B INPeROCTAaBICHUH MYHMOHMNAIBHOM YCIYrH, CIIEIHAIUCT,
OTBETCTBEHHBIH 32 PacCMOTpeHHE OOpalleHHs 3asBUTEN, FOTOBUT B JABYX SK3eMILIApax
TIPOEKT pelieHH (pe3yNpTaT IPeJOCTABNCHHA MyHULIMTIANEHON YCIYTH) 3a9BUTENIO.

PesynbraTom aJAMHHUCTPATABHON NpoLEeaypbl ABIISETCA MOJANHACaHNe
YIOJIHOMOYEHHBIM JIHLIOM pelIeHHA O MPEAOCTABIeHHH MYHULIUNIANIBHON YCIYTH UIIY OTKa3e
B [IpeAOCTaBNeHHH MyHHLIMNAIBHOM YCIyTH.

[TpoaomKUTENBHOCTE aAMHHHACTPATUBHOM NporieAypElL He Gotee 5 mHeii.

Botoaua pezynomama npedocmaesienun MynuyunaibHou yeay2u 3aneumeio
(pewenusn)

3.4. OcHOBaHHEM 1S Hauyajla INpOLUeAyphl BHIAAYM pe3yabTara IMPeAOCTABICHUS
MYHUIMMANBHOM  ycayru  (pelueHus)  ABIAETCS  NMOANHCAHWE  YIIONHOMOYEHHBIM
JOIKHOCTHBIM JIHOOM [lemapTaMeHTa COOTBETCTBYIOIIMX JOKYMEHTOB M TIOCTYIUICHHE
OOKYMEHTOB JUIA BBIAAYH 3afBUTENIO0 CHEHHANUCTY, OTBETCTBEHHOMY 3a BhLIOA4Yy
JOKYMEHTOB.

3.4.1. PeilleHHE O NMPEJOCTABICHUM WIH OTKa3e B NPEAOCTABICHHM MyHHLHUITANBHOM
YCAYTH PETHCTPUPYET CeLMATNCT, OTBETCTBEHHBIN 32 ACNIONMPOU3BOACTBO, B COOTBETCTBHH C
yCTaHOBNEHHBIMH ITPABIUIAMH BEJICHHS JENONPOU3BOACTBA.

PenieHre 0 npeJOCTaBISHUH WIHM OTKA3€ B MPeIOCTaBICHHH MYHHIHITATBHOR YCIyryl ¢
NPUCBOCHHBIM PErHCTPALHOHHBIM HOMEPOM CIIELHANIACTa, OTBETCTBEHHOTO 3a BhIAAYY
AOKyMEHTOB, HANpABISETCA 3asgBHTENI0 MOYTOBEIM OTIpaBleHHeM JHOO BpydaeTcs JHYHO
O, POCIIHCH, €CJIA HHOH NOpSAOK BBIAAYH AOKYMEHTA HE OMpeldesicH 3asBUTENEM IpU
nojaue 3anpoca.

Konus peileHUs BMECTEe ¢ OPHTUHAJIAMH JOKYMEHTOB, TIPEACTaBICHHRIX 3aABHTEIIEM,
ocTaeTca Ha XpaHeHHU B JlenapTameHre.

Pe3ynbTaToM aJIMUHUCTPATHBHOH TIpollefyphl SBASETCA HAMpaBneHHe 3asBUTENO
peliieHHs O MPEJOCTABICHHH HIIH OTKa3e B PeJOCTABICHHH MyHUITUIIANBHOH YCITyTH.

IMponomKUTENBHOCTE AAMUHUCTPATHBHOM MpoLeayphl He 6onee 3 AHei.



IV. ®opMbI KOHTPO.IA 32 HCHOHEHHEM AAMHHHCTPATHBHOTO PErIaMeHTA

Ilopadok ocyuiecmenenun mexyuie2o0 KOHmMpoOA 3a COGIIOOEHUEM
i UCROTIHERUEM NOJIONCEHUIL AOMUHUCMPAMUBHO20 PC2RAMEHMA
4. Tekyluud KOHTpOnmbs 3a COONIONEHHEM [IOCJIEAOBATENIBHOCTH AOMHHHCTPATHBHBIX
JOEeWCTBHH, OIpeNeNeHHBIX HACTOAIIMM AAMHHHCTPATUBHEIM PErTaMeHTOM MpPEAOCTABIECHUS
MYHMIIMNIAIBHOH YCIIYTH, U NIPUHATUEM B XOJI€ €€ NPeJOCTaBIeHUS PeIlCHHH OCYLIECTBIAIOT
HadanbHuKa JlenapramMeHTa MM 3aMecTHTENb HavadbHHKa JlenmapraMeHTa, KypHpPYROLIHii
OTAeN OIekH (IIONMEeINTENLCTBA) U OXpaHkl IIpas JeTCTRA.

IToprook u nepuodouunocms ocyujecmencHus NAGHOGHIX U HENIAHOEHIX NPOEEPOK
ROJIKONTb U KAYecmea npedoCcmasieHuR MyHUYUnaIbHol yoay2u

4.1. KouTpons 3a MOJHOTOM M Ka4eCTBOM NPEIOCTABICHHA MYHHMIMNAJIBHON yCayrda
BKMIOYaeT B ceds MpoBefieHWe NPOBEPOK, BEISBICHME H YCTAHOBJEHHME HApYIIEHHH MpaB
3asiBUTENEH, IPHHATHE pellieHul 00 YCTPaHEeHHH COOTBETCTBYIOIIUX HApYIIeHHH.

[IlpoBepxku Moryt OBITh NMIAHOBBIMH Ha OCHOBaHHHM IUIaHOB paborsl JlemapraMeHTa,
au60 BHEIUIAHOBBIMHM, IIPOBOAMMEIMH B TOM 4H¢le MO kanobe 3adBHTeneidl Ha
CBOEBPEMEHHOCTD, IOJTHOTY ¥ Ka4eCTBO NPeJOCTaBNeHHs MyYHHIINNAIBHON YCITyTry.

PemeHue 0 mpoBeaeHHe BHEIUIAHOBOH NMPOBEPKH NIPHHUMAaeT HavanbHUK enapraMeHTa
WIHA YINOJHOMOYEHHOE HM AODKHOCTHOE U0 JenapraMeHTa.

JAns npoBeAeHHs IUIAHOBBIX NPOBEPOK INPEJOCTABICHUA MYHHMLMIIABHOW YCIyIH
bopMHUpyeTcs KOMUCCHA, B COCTaB KOTOpOiH BKIIOYAIOTCA HJODKHOCTHBIE IMIlA H
cnenuanucthl JenaprameHnTa.

Pezynbrarel mipoBepkd OGQOPMIAIOTCA B BHAE AaKTa, B KOTOpPOM OTMEYarOTCA
BEIABICHHBIC HEAOCTATKY U YKa3BIBAIOTCA NPeUIOKEHHS 110 UX YCTPaHEHHIO.

AKT MOANKMCHIBAETCA BCEMHU YIEHAMH KOMHCCHH.

OmeemcmeenHoCHb MYHUUUNATORUIX CAYHCAMIUX B UHBIX OONCHOCIIHBIX JIUY 3d
pewenuna u oeiicmeun (b6es3deiicmeue), npunumaemsie (ocyuiecmensemoie)  xooe
npedoCcmaesieHuR MyHURUNATbHOU YCAy2u

4.2.ITo pezynpTaTaM IMpPOBEJEHHLIX MPOBEPOK, B CNy4Yae BBISABICHHUs HApYIICHHH IpaB
3agBUTENCH, BUHOBHBIE JIHIA MPUBIIEKAKOTCA K OTBETCTBEHHOCTH B IOPAIKE, YCTAHOBIEHHOM
3aKOHOAATENBCTBOM Poccuiickoi ®enepaumy.

ITopaoox u hopmst KOHMPOAA 3G NPEOOCMAGTIEH UEM MYHUUURATILHOU YCAY2U CO
CIOPOHBI ZPadsCOar, Ux o6beounen i u Op2anu3ayul

4.3, KonTponb 3a NmpeaoCcTaBIeHUEM MYHHUHIIAIBHONH YCIYTH MOXET OCYLICCTBIATHCA
CO CTOPOHBI TpaXnaH, WX OObeIWHCHHHA M OpraH{3aluii mnyreM HanpabiceHUd B
JenapraMeHT:

NpeUIOKeHHH O  COBEPINCHCTBOBAHMH  HOPMATHUBHBIX  [PABOBBIX  aKTOB,
pernaMeHTHPYIOUIMX MCTIONHEHNEe NOKHOCTHBIME JHIAMH JlenapTaMeHTa MyHULIHIATbHOH
YCIIyTH;

coOOlleHH © HapyIIeHHH 3aKOHOB H MHBIX HOPMATHBHBIX TIPaBOBBIX AaKTOB,
HeJocTaTKax B pabote JlemapraMeHTa;



kanob 1o ¢akTaM HapyIleHHs HOMKHOCTHBIMM juLaMu JlermaprameHTa npas, cBobon
HIIM 3aKOHHBIX HHTEPECOB IPaXIaH.

V. HocyneGupiii (BHecyneOublii) nopapok o6:kanoBaHHA pelliecRHH H JeiicTBhil
(GespeiicTBHA) oprana, NpeROCTABJIAIIMEr0 MYHHUMOAAbLHYI0 YCIYry, a TaKKe
MYHHIHIAJNBHBIX CJYKALHX

Hupopmayun ona 3areumenn o ezo npase Ha docyoebnoe (anecyoebnoe)
obxcanoeanue delicmeuil (6esoeiicmeun) opzana, npedocmagIRIOu|e20 MyHUKURATOHYIO
YCaY2y, @ Maxice €20 00ANCHOCMHVIX TUY

5. 3agBHTENh MMEET IpaB0 Ha ofKaJloBaHME pENICHUM, NPHHATHIX B XOHE
MPeAOCTaBIeHUss MYHHOMNANBHOR YCIyrd, a Takke HelCTBHI unH Oe3melicTBUA
JOJDKHOCTHBIX JIHLI.

ITpeomem oocyodebrozo (enecydebrnozo) obxcanoeanun

5.1. TlpeametoM mocyaeOHoro (BHECY ieOHOr0) 00XKaTOBAHKA SRIAIOTCS:

1) HapyineHHe cpoka perucTpallid 3ampoca 3asSBMTENA O MPEAOCTABICHHH
MYHHLMNAIBHONA YCIYIH;

2) HapyIIeHHe CPOKa NPEAOCTABIECHUA MYHUIUTIANEHOK YCIyI;

3) TpeGoBaHHe TIpeACTAaBIEHUA 3afBUTENEM HOKYMEHTOB, HE IpPEeAyCMOTPEHHEBIX
HOPMAaTHBHBIMH NPaBOBEIMHU akTaMH Poccuiickoii Denepauny, HOpMATHBHBIMHA NPaBOBBIMH
aktamMH Yeuenckodl Pecny6GmuKky, MyHMUWMNANBHBEIMH TPABOBRIMH AKTAMM W HACTOSIIHM
aIMHHHCTPATHBHBLIM PerJIaMEHTOM;

4) oTka3 B IpHeMe JOKYMEHTOB, MpEACTaBICHHE KOTOPBIX HpPEeXyCMOTPEHO
HOPMAaTHBHBIMH TIPaBOBBEIMHM akTamu Poccuiickoit ®enepalpu, HOpMATHBHEIMHM TPABOBBIMU
akTaMu YeueHckoi PecnyOmnxu, MyHHIMOQIBHBIMA TPABOBBIMH AaKTaMH W HACTOALUM
aAMUHUCTPATHBHBIM perjiaMeHTOM;

5) oTka3 B NpeAOCTABICHHWM MYRHMIMOANBHOW YCIYTHW, €CJIH OCHOBAaHMWI OTKa3a He
NpeAyCMOTPEHbl  HOPMAaTHBHBEIMH  NPpaBOBEIMH  aktamu  Poccuiickoii  ®enepauum,
HOPMATHBHBIMH TpaBOBbIMH akTaMH YeueHckoil PecnyOnukm, MyHHIMIAIBHBIMU
NpaBOBEIMU aKTAMK U HACTOAIIUM aIMUHUCTPATHBHBIM PETTIAMEHTOM;

6) TpeOGoBaHHe BHECEHUA 3asiBUTENEM NPH NPEJOCTABICHHH MyHHMIMNANBHOH YCIYrH
IJIATE], HE MPEIYCMOTPEHHOH HOPMATHBHBIMU NPABOBEIMY akTaMu Poccuiickoi ®enepanny,
HOpPMATHBHEIMM  IIpaBOBBIMH  akTaMH YedeHckodl PecnyOmukm, MyHUNMIAThHBIMA
NpPABOBHIMH aKTAMU U HaCTOSIIUM aJMHHUCTPATUBHBIM PEITIAMEHTOM;

7) oTKa3 opraHa, MPeAOCTABIAIOMETO MYHHIMIIANBHYIO YCHYTY, €ro JODKHOCTHOTO
TMIOA B KWCOpPABICHUM JNOMYIICHHBIX ONEYaTOK M OUIIMO0OK B BBIOAHHBIX B DPE3YABTATe
NpeJOCTaBIeHHs MYHHIHNANBHONW YCIYTH HOKYMEHTax jJH0o HapyllleHHE YCTaHOBICHHOIO
CpOKa TaKMX HCITPaBIICHHI.

Opzane: MeCmnozo camMoynpaeaeHuA U OONNCHOCMHbIE TUUA, KOMOpHIM Moxcem
Goimv Hanpaenena dcanoba 3aneumensn 8 00cyoebnom (eHecyoebrnom) nopaoke
5.2. XKanoba 3agBATENT MOXKeT OBITH afpecoBana B JlemapTaMeHT.

Hopadox nodauu u paccmomperun yHeanooot



5.3. XKamoba MoxeT GBITH HalpaBIeHa N0 NOYTE, Yepe3 MHOTOGYHKIIHOHATLHELA IIEHTP,
C  MCNONB30BaHHEM  HHOOPMAIMOHHO-TENICKOMMYHMKAUHOHHOH cetH  "UnTepHer”,
OQHUMATBHOrO caiita opraHa, NpPeAOCTAaBIAIOIEr0 MyHHUMNANBHYRO ycuyry, Enusoro
noprana roCyJapCTBEHHBIX W MYHHOMOANBHBIX YCIyr Ju60 perHOHATLHOro IopTala
rOCYAapCTBEHHEIX H MYHHUMIAIBHBIX YCIYT, a TaKkkKe MOXeT ObITh TNPHHATA MPH JTHYHOM
npueme sasputensi. JKanoGa B muceMeHHOH dopMe MokeT OBITH TaKKe HANpaBlIE€HA MO
TIOYTE.

B caydae nopauu xanobvl Npu NHYHOM HOpHEMEe 3aABUTENH MPEACTABIAAET AOKYMEHT,
YIOCTOBEPAIOMMN €ro JMYHOCTh B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoii
Denepaunu.

5.4. Iloga4a xanob ocymecTriserca 6ecniaTHo.

5.5. Kanoba DOMKHA COAEPKAT:

1) HauMmeHOBaHHE oOpraHa, TPENOCTABNAIOIIETO  MYHHUHUNAIBHYIO  YCIYIY,
JOJDKHOCTHOTO JIMIIA OPraHa, IMpeAOoCTaBIAOIIEr0 MYHHUMOAIBHYIO YCIyry, anbo
MYHULHIIAIBHOFO CITY)KAalLlero, pelieHHd U AciicTBUs (Ge3AeiicTBHE ) KOTOPEIX 00KATYIOTCA,

2) daMunmio, UMS, OTYSCTBO (TIPH HATUYKH), CBEAEHUA O MECTE JKHTE/bCTBA 3adBUTENS
- ¢usnyeckoro nuua, MO0 HAHMEHOBAHWE, CBEJEHHS O MeCTe HAXOXKICHHS 3aABUTENS -
IOPUIUYECKOTO JIWila, a TaKke HOMep (HOMepa) KOHTaKTHOro TenedoHa, agpec (ampeca)
3NMEKTPOHHOM mnovThl (NPH HAJHYMU) M TIOYTOBBIA aipec, MO KOTOPBIM AOKEH OBITh
HalpaBieH OTBET 3a4BUTENIO;

3) ceBepeHus 06 oOkanyeMbIX peLleHMAX M AcHCTBHAX (Oe3melicTBUM) oOpraHa,
NpeJOCTABNAIOIEr0 MYHUUMNANBHYIO YCHYTY, €ro JOKHOCTHOTO JiHHa Jubo
MYHHIHIIAIBEHOTO CITYKAIlero;

4) noBOXBI, HA OCHOBaHMH KOTOPBIX 3aABUTEJNIb He COIVIACEH C pellleHHeM H AeHCTBHEM
(GesneificTBHeM) opraHa, MPeAOCTaBAAIONIETO MYHHMLHIIANBHYIO YCIYTY, €r0 AOKHOCTHOTO
na aubo MYyHHIMNANBHONG ChOyXKaimero. 3asaBHTeNleM MOTYT OBITE TNpeAcTarIeHb
DOKyMeHTHI (IpH HAMYUH), TOATBepXKIAIOIINe JOBOABI 3aABUTENS, THOO UX KOMHKH.

5.6. B cnydae ecnmu xajnoba TomaeTcs 4epe3 MPEACTABUTENS 3asBHUTENs, TakKe
IIpeACTaBISIETCA AOKYMEHT, MOATBepXIAIOMUH MONTHOMOYUS HA OCYINECTBICHUE ACHCTBHH
OT HMeHHM 3asBuUTens. B kadecTBe HOKYMEHTOB, NOATBEPXKIAAMOIIMX IIOJHOMOYHUS Ha
ocynlecTB/IeHHe AeHCTBHI OT UMEHH 3adBHTENA, MOTYT OBITE NPEACTABJCHEL:

1) odopmiteHHass B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoli denepaniuu
JOBEPEHHOCTH (A4 (PU3UYECKUX JIUL);

2) otopMIeHHas B COOTBETCTBHH C 3aKoHozaTelhcTBOM Poccuiickoii denmepaumn
JNIOBEPEHHOCTH, 3aBEPEHHAS ME€YATHIO 3ajgBUTENS U MOAMUCAHHAs PYKOBOIWTENEM 3aABHTENA
HJIH YITOJTHOMOYEHHBIM 3THM PYKOBOIUTENEM JIHIIOM (1 IOpHAHYECKHX JHII);

3) xomMs pellleHHs O Ha3HAYeHHH UIH o0 u30paHuMH 1HOO NMpPHKa3za O Ha3HAYCHHH
¢U3MUECKOro NHMHA HA JODKHOCTh, B COOTBETCTBHU C KOTOPHIM Takoe (DPH3MYECKOe JIHIIO
obnamaer NpaBoM JeCTBOBATh OT HMEHH 3asBATeNq 6e3 NOBEpEeHHOCTH.

5.6. Xanoba, mocTynuBuias B THCHEMEHHO#H (opMe Ha OyMaXKHOM HOCHTENE B Opra,
TIPEIOCTARNAIOIINYN MYHHUHITANGHYIO YCIYTY, TOJICKHAT PErHCTpalliH B JKypHale y4era
XanoO0 Ha peileHHd W JgelictBus  (OesfelicTBHMe) oOpraHa, IpPeAOCTaBIAIOLIETO
MYHHLIUNATBHYKO YCIYTY, €ro TOKHOCTHHIX JIMIL He Mo3JHee CleAyollero pabo4ero JH1 co
IHA ee TOCTYIJICHHSL.

dopMa M TOPANOK BemeHHMs XypHaga ONPENC/AIOTCA OPraHoM, NpefoCTaBIFIOMMM

MYHUIHMITATBHYIO YCIYTY.



5.7. B 3meKTPOHHOM BHJE Xanoda MOXKeT GHITh TOAAHA 3aBHTENEM MOCPENCTBOM:

1) oduuHanbHOro caifita opraHa, NpeNOCTABIAIOILErO MYHHLHNANBHYIO YCIYLy, B
HH(}OPMaIMOHHO-TeIeKOMMYHUKAUHOHHOMH ceTu UuTepHer;

2) denepanbHO rocynapcTBeHHOH HHQPOPMAUMOHHOM cHcTeMbl «EnuMHBIH mopran
rocyJapCTBEHHBIX H MYHHLIMNANBHBIX yCayT ($yHkumi ) (nanee - Enuneiit moprtan),

3) rocymapcTeeHHOH HMHQpOpMalMOHHO#N chcTeMbl Yedenckoi Pecrny6nuxu «Ilopran
rocyIapCTBEHHBIX U MyHHLUIANBHBIX YCIIyT (GyHKIUKN)» (Hanee - PeruoHabHEIR MOpTAan);

4) 3NeKTPOHHOM MOYTHI OpraHa, IpefOoCTaBIIOEr0 MyHUIHNATEHYIO YCIYTY.

5.8. Ilpu nonade xano6el B 3NMEKTPOHHOM BHIE AOKYMEHTHI, YKa3aHHBIE B ITyHKTE 5.6.
HACTOSILIETO PerflaMenTa, MOTYT OBITh PEACTAaBIEHEl B (pOpMe BNIEKTPOHHBIX NOKYMEHTOB,
MOANUCAHHBIX 3ICKTPOHHOM MNOAIKCHIO, BUI KOTOpOoH MpPeAyCMOTPEH 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaliun, IpH 3TOM AOKYMEHT, YAOCTOBEPAIOMMI THYHOCTE 3asgBUTENS, HE
TpebyeTca.

5.9. Tlopsamok permcTpanuy xanob, HaNpaBNeHHHIX B 3NEKTPOHHOH dopMe Ha aapec
3NEKTPOHHOH MOYTHl OpraHa, MPEJOCTABIAIOMIETO TOCYJapCTBEHHYIO YCAYTY, B
HHGOPMAI[HOHHO-TEIEKOMMYHHKAMOHAOH ceT VIHTepHeT onpemenserci OpraHoM,
HpPEAOCTaBIAIOLIAM MYHUIHNANBHYIO YCIYTY.

5.10. B cny4ae ecny xanofa moaaHa 3asBUTENEM B OPraH, B KOMIETEHLIHIO KOTOPOrO
He BXOAMT MpPHHATHE pelleHUs No kanobe, B TeueHne 3 pabouux &IHe#H co JOHA ee
perucTpalyd yKa3aHHBIH opraH HampaBisier xano0y B YNOJHOMOYEHHBI Ha ee
PacCMOTPEHHE OPTaH U B ITHCBMEHHOH (GopMe HHDOPMHUPYET 3asBHTENS O MepeHapaBTeHU
KaoObI.

IIpu 3TOM CpOK PacCMOTPEHHS KANOOBI HCUHCIAETCA CO JAHA PETHCTpallHU Kanobwl B
YIOJTHOMOYEHHOM Ha €€ pacCMOTpPEHHE OpraHe.

5.11. XanoGa mMoxeT ObITH NOJaHa 3agBUTENEM Yepe? MHOTOQYHKUHOHANBHHE HEHTD
NpefoCcTaBieHUs TOCYJApCTBEHHBIX H MYHHIMNANBHBIX ycmyr (mamee - MOLI). TIlpu
noctymieHn sxanobsl MO®Il obecneuusaer ee nepemady B YMOJNHOMOUEHHHIH Ha ee
PACCMOTpPEHHE OPraH He NO3JHee CNeRyomero pabodero JHa ¢O AHS NOCTYMIICHHA Kanoos!.

5.12. XamoObl Ha pemreHus, AeicTBhA (6e3pelicTBHe) OpraHa, NPeAOCTABISIOLIETO
MYHHLIMIIANBHY) YCIIYTY, PAacCMATPHBAIOTCA PYKOBOIOMTENIEM TaKoTO OpraHa, KOTOpPBIH
o0eCneYHBacT:

1) mpuemM H paccMOTpeHHMe kano® B COOTBETCTBHH C MOPSAAKOM, YCTaHOBIEHHBIM B
HaCTOSLLEM Pa3AeIe;

2) HampaBjieHHe Xkanob B YIOJTHOMOUYEHHEIH Ha HX pacCMOTPEHHE OpraH.

5.13. B cnydae yCTaHOBNEHHA B XOAE HJIH MO pe3yNbTaTaM PACCMOTpeHMA >KanoObl
MPH3HAKOR  COCTaBa  AJAMUHUCTPATUBHOIO  INpABOHAPYIMEHHUS HIH  NPEeCTYIUICHUs
JAOIDKHOCTHEIE  JIMIIA, HaJeleHHble TOJHOMOYHAMH 10  pacCMOTPEHHIO  Xallol,
HEe3aMEJNUTEIBHO HANPABIAIOT HMEIOIHECS MATEPHAIIBI B OPTaHbl IPOKYPAaTYpHl.

5.14. Opran, npeAOCTaBAAIONUMI MYHHINNANBHYIO YCIYTY, 00eceYuBacT:

1) OcHallleHHe MecCT mpHeMa Xajoo;

2) uHpopMHpOBaHHe 3afBUTENeH O TNopAnKe oOXKAJIOBaHHA pEIleHHH W AeHCTBUi
(GesmeiicTBHA) opraHa, NMPEeAOCTABIAIOIICTO MYyHWUUNAIBHYIO YCIYTY, €ro JOKHOCTHBIX
JuL THG0 MYHHIMIANBHBIX CHYXKAlIHX MOCPEACTBOM pa3sMEIICHUs HHPOpMaUHH Ha CTeHAAX
B MeCTe NpeNOCTABIICHUA MyHMIMNANbHOH ycayr, Ha ceoeM oduuMaibHOM caiite, Ha
EauHom noptaine 1 PeruoHansHOM IOPTAJIE;



3) KOHCYNbTHPOBAHME 3asBUTENCH O TOpAAKe OOKANOBAHMA DELICHHH W JeHCTBHIL
(6e3nelicTBUs) opraHa, HMPENOCTABRNAIOIUEr0 MYHULMIANLHYIO YCIYTY, €r0 NODKHOCTHBIX
nu 160 MyHUIUNATBEHEIX CTYXKaIIAX, B TOM YHCJIE N0 TelnedoHy, eKTPOHHOM MouTe, IIpH
JIUYHOM NpPHEME;

4) 3aKkiIOYeHHe COTJIALIEHHA O B3aHMOIECHCTBMH B YacTH  OCYLICCTBICHHS
MHOrO(GYHKIHMOHANLHEIMK IICHTPAMK NpHeMa KanoG W BELAYH 3afBUTENAM DPE3YIbTATOB
PacCMOTPEHHS XKaob.

5.15. Xanoba, mocTymuBnias B YMNONHOMOYEHHBIH Ha €€ paccCMOTpeHHE OpraH,
HOIJIS)KUT PETUCTPALIMHA He MO3HEe CIIEAYIOero pabodero AHA CO JHSA €€ IMOCTYIICHHS.

Cpoxu paccmompenun scanobot

5.16. Xanoba, mocrynuBillad B YNONHOMOYEHHBI HA ee pPacCMOTpPEHHE OpraH,
MOJUIEXKUT PEerucTpaliii He IO3AHee cielyiollero pabodero AHS CO AHA €€ MOCTYIUICHHA.
JKanoba paccMaTtpuBaeTcs B TedeHHe 15 pabounx qHel co OHA ee perHCTpalUH.

B cay4ae o6xanoBanud oTka3a opraHa, PeOCTABIIAIOILEr0 MYHHIHNATEHYIO YCIYTY,
€r0 MO/DKHOCTHOTO JMIA B NpUEME NOKYMEHTOB Y 3aiBHTENA JIHOO B HCIPaBICHUH
JOMYIICHHBIX ONEYaTOK H OINMOOK WNM B ciayyae OOXKaJOBaHUA 3ajABUTENEM HapylIeHHS
YCT2HOBIIEHHOTO CpOKa TaKMX UCTIpaBiEHHUH jKanoba paccMaTpUBaeTcs B TedeHue 5 pabouux
JHEH co JHs €€ pEerUCTPallVH.

5.17. B cimydae ecnu xkanoba mojaHa 3asBHTENEM B OpraH, B KOMIIETEHIHIO KOTOPOTO
HE BXOJUT HPUHATHE PELICHHUSA IO Kano0e B COOTBETCTBHH ¢ TpeOOBAHMAMH NMyHKTa 5.1, B
TeyeHUe 3 pabouuX AHeH cO AHSA ee PEerMcTPAlMH YKa3aHHBIN OopraH HalpaBlfeT Kanoldy B
YTIOTHOMOYEHHEII Ha ee pacCMOTpEeHHe opraH H B TNUCbMEHHOH QopMe HHPOPMHPYET
3aABHTENA O IepeHaNPABICHHH XKal00b!.

ITpu 3TOM CPOK paccMOTpeHHS XaNoOBl HCUHCIAETCS CO JHS PerucrpalluH >kajlobsl B
YIIOJTHOMOYEHHOM Ha €€ paCCMOTpEHHE OpraHe.

Ilepeuensv ocnosanuit 018 RPUOCMAHOBAEHUR PACCMOMPERUR HCANOD 8 Ciyuae,
€CTIU BOIMOICHOCHTD RPUOCIMAHOBTIEHUR NPEOYCMOMPERA 3AKOHOOAMETbCMEOM
Poccuiickoii @edepayuu

5.18. OcHOBaHUH I TIPHOCTAHOBJICHHA PAacCMOTPEHHs Xalnobbl 3aKOHOJATENBECTBOM
HE [IPENYCMOTPEHO.

Pezynomam paccmompenrun y3eanobot

5.19. To pe3ynsTaTaM paccMOTpPeHUs kanobbl B COOTBETCTBHH ¢ 4acThio 7 cTathh 11.2
®enepanpHoro 3akona ot 27 mona 2010 roma Ne 210-03 "O6 opranusaunuu
NpPeAOCTABNEHHA FOCYAAPCTBEHHBIX M MYHHMLHIANBHBIX YCIYT" YIMOJIHOMOYCHHBIA Ha ee
PacCMOTpEHHE OpraH IPHHUMAET pellleHHe 00 yNOBIETBOPEHUH KanoGsl mubo 06 oTkasze B
ee yIOBJETBOPCHHH. YKa3aHHOe pellieHHe NMpHHUMaeTcd B (opMe aKTa YNOJHOMOYEHHOTO
HA ee pacCMOTpPEHHE OpraHa.

Ilpn yznoBneTBOpeHHH XamoOhl YIOMTHOMOYEHHBIH HAa €€ paccMOTpeHHE OpraH
MPUHUMAET HCYEPNBIBAIOIHE MEPHI 10 YCTPAHEHUIO BHISBACHHRIX HApyLICHUH, B TOM YHCIE
1O BHLIAYE 3aBHTEIIO PE3yNbTaTa MyHUIMITANBHON YCIYrH, He nmo3aHee 5 pabounx aHe# co
IHA TPUHSATHA DELICHWUs, eclld HHOe He YCTAHOBIEHO 3aKOHomaTenbcTBOM Poccuiickoi
denepanuu.



5.20. PyxoBoauTens opraHa, peIoCTABISAOIIETO MyHHIMIAIBHYIO YCIYTY, OTKa3bIBAET
B YAOBJIETBOPEHUH KaJIO0B! B CIEAYIOIIHX CIyYasx:

1) HamWyMe BCTYNMBINETO B 3aKOHHYIO CHMIY peIUeHMA CyAa, apOMTPakHOro cyjga Io
*anobe 0 ToM XKe IIPeAMETE H 110 TEM K€ OCHOBAHHAM,;

2) mopaya xano6el NHLOM, NOJHOMOYHS KOTOPOrO He HONTBEPXACHH B NOpAIKE,
YCTaHOBIIEHHOM 3aKOHOHATENBCTBOM Poccuiickoit ®enepaunnu;

3) HanMYKe peImeHnud Mo Xxanobe, MPHHATOrO paHee B OTHOUIEHUH TOFO Ke 3asABHTENS U
IO TOMY K€ TIpeAMEeTY KaloOBl.

5.21. PyxoBoguTens opraHa, NpeAoCTaBIAIOMIEr0 MYHHIMIIAIBHYIO YCIYIY, MOMET
OCTaBUTb Xano0y 6e3 oTBeTa B CISAYIOLINX CAYyYasX:

1) HanmM4Ke B kanobe HeleH3YPHBIX JIH00 OCKOPOUTENBHBIX BRIPAXEHHH, YTPO3 XKU3HH,
3/JOPOBBIO M HMYILIECTBY AOIKHOCTHOTO JIMLIA, & TAKKE WICHOB €T0 CEMBH;

2) OTCyTCTBHE BO3MOXKHOCTH NPOYMTATH KaKyIO-THOO 4acTh TEKCTA XKaNolsl, (haMHIHIO,
HM31, OTHECTBO (IIPH HANMYHH) U (HIIK) TIOYTOBLIN ajpec 3asiBUTENA, YKa3aHHBIE B Xalobe.

Hopaook ungopmuposanus 3aneumens o pe3yabmamax paccCMOmMpeHUa Hcanobvt

5.22. OTBeT Mo pe3ynbTaTaM PacCMOTPEHHS >KaNoOhl HAIpaBISETCA 3asIBUTENIO He
nosgHee AHA, CeIyIOUEero 3a JHeM MPUHATHS PELICHHA, B MICEMEHHOMN hopMe.

5.23. B oTBeTe no pe3ynsTaTaM paccCMOTPEHH kanoObl yKa3bIBAFOTCA:

1) HaMMeHOBaHNe OpraHa, PacCMaTPHBAIOLHEr) Xano0y, MTOIDKHOCTE, (haMUHIIHS, HMA,
0T49eCTBO ([IPU HAIMYNH) €10 JOIKHOCTHOTO JIULA, IPUHABLIETO PEIliCHHE TI0 Kanobe;

2) HOoMep, Oara, MECTO NPUHATHA PEILEHHs, BKIIOYAs CBEACHHS O AODKHOCTHOM JTHIE,
pellieHne WK gelcTBHe (OeznelicTBUE) KOTOPOro oGxanyercs;

3) pamMunng, UM, OT4ECTBO ([IPH HATHYHMH) 3a9BUTEN;

4) OCHOBaHUA JJIsi IPHHATHA PELLIECHHS 11O XKanobe,

5) mpuHATOE IO Xanobe penicHue;

6) B ciydae, ecii xanoba npHu3HaHa 00OCHOBAHHOM -~ CPOKM YCTpaHEHHS BBIABICHHBIX
HapyHICHUH, B TOM YHCIIE CPOK MPeIOCTABIEHUA Pe3yNbTaTa MyHHIIUNATBHO! yenyri;

7) cBefieHU O NOpsLKe 06KATOBAHUSA [IPHHATOTO 10 XKajlobe pelIeHHs.

5.24. Ilo xenaHHIO 3asABUTENSA OTBET IO Pe3yJBTATAM PACCMOTPEHUSA >KAIOOBI MOXET
ObITE NMpEJCTaBICH He MO3AHee IHSA, CIAeAYIONIero 3a JHEM [IPHHATHA pellleHud, B Gopme
3JIEKTPOHHOTO NOKYMEHTa, NOAMMCAHHOrO 3MEKTPOHHOH MOMIMTUCHIO PYKOBOAMTENS OpraHa,
NpeIOCTABISIONIEr0O MYHULHITAIBHYIO YCIYTY.

Iopadox 002canoeanun pewenun no KHcanobe
5.25. 3asBuTenp BhOpaBe 00XANIOBATh PEHIeHHA, NPHUHATHIE B XOIe MpeloCTaBlICHHMS
rocyIapcTBeHHOU yCOyrH, AeHCTBHSA UK Oe3eHCTBHE JOIDKHOCTHBIX JIHL YIIOMTHOMOYEHHEIX
opranoB B cynebHoM mopaake. OOxanoBanue nefictuit (OesmelcTBuil), pewIeHul
JOJDKHOCTHBIX JIMIl B CYA OCYIUECTBISIETCA B TIOPAAKE, YCTAaHOBIECHHOM ICHCTBYIOIHM
3aKOHOJATEIIECTBOM.

Hpaeo 3aneumenn na noayyenue UHGOpMauuu U OOKyMERMO8, HEOOXOOUMbIX O/IA

0BOCHOBAHUR U PACCMOMPEHUR HCANOOBL (npemen3un)
5.26. 3agBHTENH HMEIOT MPaBO Ha IOJNy4YeHMe HHPOpMAlMH M JOKYMCHTOB,
HeoOXOAMMBIX 11 0GOCHOBAHHAA pACCMOTPEHHASA JKaTOOHL.



Cnocobsi unpopmuposanun saneumeneii 0 nopaoxe nooayu u paccmompeHun
HCANo00b!

OpraH, npeIOCTaBNAIOLIHIE MyHHIUNANBHYIO YCIYTY, 00€CIIeUHBaET:

nHQOPMHUPOBAaHHE 3asBHTENEeld O TNOpsAike OOXKATOBaHHA pellleHWii W AedCTBHIA
(OeanelicTBHA) opraHa, IPeJOCTaBIAIOILETO MYHHIMUNAIBHYIO YCIYT, ero JOJKHOCTHEIX HII,
MOCPEACTBOM pa3MeilleHHs HMH(popMallMM Ha CTeHJaX B MecTax IIpelOCTaBJICHUA
MYHULIHIIANBHOM YCiayrd, Ha cBoeM oduuuaibHOM calite, Ha EauHoM mnopraie u
PETHOHAIBHOM MOPTAJIE;

KOHCYJIBTUPOBAHHE 3aABHTENECH O MNopsaake OOXKanoOBaHUA pelleHWil W JeACTBHIA
(Oe3neiicTBUA) OpraHa, NMPEeIOCTABISIOIIEr0 MYHHUUNANBHYIO YCIYTY, €r0 JOMKHOCTHEIX
M1, B TOM YHCJIE 10 Tene(OoHy, 3eKTPOHHOH IIOYTE, IPH JTHIHOM NIpHEME.



ITPUNOXEHUE 2
K AIMHHHUCTPATHBHOMY
pernaMeHTy «Brloaya paspelnenud
Ha pa3fie/IbHOE MPOXKHBAHHE
noneYuTeENed U UX
HECOBEPIICHHONIETHHX
TIOJONECTHBIX»

B [enapramenT oOpazoBaHus Mbdpuu
r.I'po3Horo
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[achopT
agpec 3agBHTE/IA
KOHTaKTHBIH TeedoH

3agBieHue
- Tpoury BELIATH pa3pelleHne Ha pa3aeibHOe IIPOKHBAHHE C MOAOTICYHBIM _

(©HO nogoneaHoro)
B CBA3H C TEM, YTO

K zasBieHnO OpUIararoTes Cliefyromie NOKyMEHThI.
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[punoxenne 3

K AIMUHHCTPAaTHBHOMY
pernaMenty «Bbigava paspelneHus
Ha Pa3dCNBHOE NPOXKHUBAHNE
MoMeYHuTeNeH U HX
HECOBEPIICHHONGTHHX
HNOJOICYHBIX»

Hadopmanus o MecTe HaXokAeHHR U rpaduKe padoTnl MHOroQYHKIHOHAILHBIX
HEHTPOB NPeJoCTABJACHHSA NOCYIaPCTBeHHBIX H MYHHLHIAILHLIX YCIYT
Yeuenckoii PecnyGauxn

I'BY YedeHcko#t Pecriybnuxn «PecnyGiuKaHCKHE MHOTOQYHKUHOHANBHBIA LEHTP
NpeZOCTaBAeHHA MOoCYAapCTBEHHBIX H MyHHIUIANBHBIX YCIYT», PACHONOXEHO MO apecy: T.
I'posneiii, yn. JI.JI. Maromanosa, 70; Tenedon: 8 (8712) 29 41 81.

Azpec opHULHANBEHOTO caiiTa MHOTOGYHKIIMOHATBHOIO eHTpa: rmfc-95.ru.

AJipec 3neKTpOHHOH [TOYTH MHOTOQYHKIHOHANBEHOTO HeHTpa: info@rmfc-95.ru.

I'padwik paGoTH MHOTOMYHKIHOHANBHOTO LIEHTPA:

[Tonenensnuk — Cy66ora ¢ 9-00 o 20-00;

BockpeceHbe ~ BRIXOTHO#H.

I'BY Yeuyenckoii PecnyGauknu «MuoropyHKIHOHATBHbIH HeHTp
NpeJocTaB/JIeHHs FoCYyAapCTBEHHBIX H MYHHIHNAJAbHBIX YCJIYr 3aBoackoro pakioua T.
I'posnoro», pacnonoxeno 1o aapecy: T. I'posHeiii, yn. Bmboprckas, 10; Tenedos:
8(8712)29-61-52.

Azpec odunmanbHoro calita MHOrO(YHKIMOHAIBHOTO LIEHTPA:

mfc-zavodskoy.ru.

Anpec 3NEKTPOHHOH MOYTHI MHOrOQYHKIIHOHANBHOTO HeHTpa:
mfc.zavodskoy@yandex.ru.

['padux paboTe! MHOrO(YHKITMOHAIBHOIO LIEHTpA:

[Tonenensauk - CyG6ota ¢ 9-00 mo 20-00;

BockpeceHne — BHIXOOHOH.

I'BY Yeuencko Pecnybankn «MuoropyHKINHOHAAbRDIH HEeHTp
NPeJOCTABJICHHA IOCYAAPCTBEHHBIX H MYHHIHNAALHBIX yoIyr CTaponpoMBICTIOBCKOro
paiiona r. I'posnoro», pacmonoxeHo 1o agpecy: I. I'po3ubiii, yn. 3.Unenya, 173;

Tenedon: 8(8712)29-61-54.

Anpec oQHIHANTBEHOTO caliTa MHOFOQYHKIIMOHANBHOTO LeHTpa: starprom-mfc.ru.

Anpec 3eKTPOHHOM MOYTRI MHOTO(GYHKIIHOHANBHOTO IIeHTpa:
staropromyslovskiymfc(@mail.ru.

I'paduk paboTe MHOTOPYHKIHOHAILHOTO NEHTPA:

IMTonenenmsnuk - CyG6ota ¢ 9-00 mo 20-00;

BockpeceHbe — BHIXOTHOM.

I'bY Yeuenckoii Pecnybauxu «MHOropyHKIHOHATBLHbIN HEHTP
NpefOCTABACHHN FOCYJAPCTBEeHHBIX H MYHHIHIAJMBHBIX yeayr Oxrabpuckoro paitona
r. I'posHoro», pacnonoxeno no agpecy: r. I'posHsiii, np. Kaneiposa, 116;

renedon: 8(8712)29-61-50.

AJpec opHUHAIBLHOTO caiiTa MHOroQyHKLIMOHANBHOrO IeHTpa: mfc-okt.ru.

AJipec 3/eKTpOHHON MOYTH MHOrOQYHKIUMOHANBHOTO UeHTpa: mfc-okt@yandex.ru.
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I'paduk pabGoTe MHOrO(YHKIIHOHAILHOTO LIEHTPA:

Ionenensuuk - Cy66ota ¢ 9-00 no 20-00;

Bockpecenbe — BBIXOAHOH.

I'BY Yeuenckoii Pecnybanxn «MHuoro¢pyHKUHOHAIBHBIH HEeHTp
NpeSOCTABJIEHHA FOCYAapCTBEHHLIX H MYHHIHNANBHBIX YCIYT F.APIryH», PacnolOKeHO
o agpecy: I. ApryH, yi. Hlocceitnas, 67-6; tenegon: 8(8712)29-88-18.

Anpec odpuLHATEHOTO caiiTa MHOTOGYHKIIMOHABHOTO IIeHTpa: mic-argun.ru.

AJipec 3IeKTpOHHOH MOYTH MHOTO(YHKIMOHANBHOTO LeHTpa: mfc-argun@mail.ru.

I"'paduk paGoThl MHOrOQYHKIMOHAIBHOTO LIEHTPA:

IToreaensHuk - Cybbota ¢ 9-00 go 20-00;

BockpeceHbe — BEIXOIHO.

I'BY Yeuenckoii Pecnybaukn «MHuoro¢pyHxUHOHAABLHBIH HEHTp
NpeJoCTABJIEeHHA rOCYyJAPCTBEHHBIX H MYHHIHAAJILHBIX YCIYr Auxoii-MapTaHoBckoro
MYHHIHAAJILHOIO palioHa», pacloOKEHO Mo aapecy: c¢. Awuxoii-Mapran, yn.
BuncoexoszHnas, 2-a; Tenedon: § (8712) 29 61 00.

Azpec opuEHATFHOTO CaiiTa MHOrOGYHKIIHOHAIBHOTO LeHTpa: mfc-achhoy.ru;

AJIpec 31eKTPOHHOH ITOUTh MHOTOGYHKIHOHANBHOTO HEHTpAa:

mfc-achhoy@mail.ru.

I'padmk paboTel MHOrOQYHKIIHOHANBHOTO HEHTPA:

ITonenenvHuk - Cy66ota ¢ 9-00 no 20-00;

BockpeceHbe — BHIXOAHOIA.

I'BY Yeuenckoit PecnyOnuku «MHOropyHKIHOHANBHDIH UEeHTp
NPEROCTAB/NEHHA IOCYAaPCTBEHHBIX H MYHHIMNAJLHBIX YCIYr Ypyc-MapTaHOBCKOro
MYHHUHNAILHOIO paloHa», pacnoNokeHo Ho azapecy: r. Ypyc-Mapran, yn. Hypau
VYcamoBa 151; Tenedon: 8 (8712) 29 61 42.

Anpec opuuHaIBHOrO caliTa MHOroQYHKIIMOHAIBHOTO LIEHTpa: mfc-urus.ru.

Anpec 3N1€KTPOHHO#H MOYTH MHOTO(YHKLHOHAIBHOTO NeHTpa: mfc-urus@mail.ru.

I'padux paGoTEI MHOrOYHKLIMOHAJIEHOTO LIEHTpA:

INoneaensnuk - Cy66ota ¢ 9-00 no 20-00;

BockpeceHbe — BBIXOIHOH.

I'bY Yeuencxou PecnyOnunxu «MHOroQpyHKUHOHATbHbIH HeHTP
NpeAOCTABAEHHUS] TOCYJAPCTBEHHBIX H MYHHUHANAALHLIX Yyeayr [yaepmecckoro
MYHHIHOAJLAOrO paioHa», pacnonoxeHo no aapecy: r. I'yaepmec, np. Tepenixopo#, 32;
tenedon: 8 (8715) 22-32-07.

Azlpec oGHIHAIBHOTO caiiTa MHOroyHKIIHOHANBHOTO IIeHTpa: mfc-gudermes.ru.

Anpec 3NEKTPOHHOU TTOYTEI MHOTO(YHKIIMOHAIBHOIO LeHTpa:
mfc_gudermes@mail.ru.

I'paduk paGoThl MHOrOHYHKIMOHANEHOTO IEHTPA:

ITonenensHuK - Cy060ta ¢ 9-00 go 20-00;

BockpeceHbe ~ BEIXOJHOM.

I'bY Yeuyenckoi PecrnyGaukxn «MHOro(pYHKIHOHATBHBIH HeHTp
nNpexocTaBiAeHHA rOCYAAPCTBEHHbLIX H MYHHOHNAABLHBLIX yciayr KypuaiaoeeBckoro
MYHHIHOAJBLHOTO palioHa», pacmoiokeHo Mo aapecy: ¢. KypuanoH, yn.A.X. Kaaeiposa,
6/u; Tenedon: 8 (8712) 29-98-17.

Aznpec opHIMANBHOTO caliTa MEHOrOGyHKIHOHATEHOTO LieHTpa: mic-kurchaloy.ru.
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Anpec ANEKTPOHHOU MOYTHI MHOTO(QYHKIIMOHAIBHOTO LeHTpa:
mfc kurchaloy@mail.ru.

I'padpux paboTeI MHOTOGYHKIHOHAIBEHOTO [EHTPA:

TTouenensauk - Cy66ota ¢ 9-00 no 20-00;

BockpeceHbe — BEIXOJHOM.

I'byY Yeuenckoii PecnyOnaukn «MHuoropyaKIHORATBHBIH HeHTp
NpeJOCTAB/ICHHS TrOCYAAPCTBeHHBLIX H MYHHUHNAAbHBIX yeayr Hlagnuckoro
MYHHUHMNAJABHOrO paiioHa», pacrnonoxeHo mo aapecy: r. Wlamm, yn. Yuvepuna, 22-6;
tenedon: 8 (8712) 29-87-30.

Anpec opHLHaIBEHOTO caliTa MHOTO(YHKIHOHANBHOTO HeHTpa: mic-shali.ru.

AJipec 35IeKTPOHHOM ITO9Thl MHOIOMYHKIMOHANBHOTO HEHTpa:

mifc-shali@yandex.ru.

I'padux paboTel MHOTO)YHKLIHOHAIIBHOTO LICHTpA:

[Tonepensank - Cy66ota ¢ 9-00 no 20-00;

BockpeceHbe — BRIXOTHOH.

MAY «MuoropyHKIROHAJLHLIH HEHTP NPeAOCTABJECRHS TOCyJapCTBEHHLIX H
MYHHIHAAJALHBIX yeayr ropoaa I'posHoro», pacnonoxeno mo ampecy: r. ['posHsiii, np.
M.A. OcambaeBba, 5; Tenedon: 8 (§712) 29-44-27.

Anpec obHUIHANBHOrO caiiTa MHOTO(YHKIHORANIBHOTO UEHTpa: grozny-mfc.ru.

Anpec 3NMeKTPOHHOM 04T MHOTOGYHKIMOHANBHOTO NeHTpa: okshamil@yandex.ru.

I'paduk paboTel MHOrOQYHKIIHOHANIBHOTO HEHTPA:

IToneaenruuk - Cy66ota ¢ 9-00 no 20-00;

BockpeceHbe — BEIXOAHOMH.
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ITPIUJIOXXEHUE 1

K ANMHHACTPATHBHOMY
pernaMenTy «Brinaua paspermeHua
Ha PasEeTbHOE MPOKUBAHUE
NMOTEYHTENCH H BX
HECOBCPIICHHOJIETHHX
MOIOIEYHBIX»

baok-cxeMa
NPEeIOCTABIEHHA MYHHIHNAJBHOH yeayrn « Boiiaya pa3pemieHus Ha pasae/bHoe
NpoXKHBAHHE NONECYHTE/IeH H HX HECOBEPIIEHHONAETHHX MOAONEYHBIX»

PaccCMOTPEHHE 3aRBNEHWA,
NOCTYNWBWETD B TOM YUCNE B
INEKTPOHHON hopme, o
NPEAOCTABACHUM MYHHLIMNAABLHON
VCAYTU

SOPMHUPOBAHNE U HANPABAEHUE
MEMBEAOMCTREHHLIX 3anNpocos

—

MYHULMNAALHOR YCRYTH

\‘==_.> MpMHATHE PELIEHUR O NPEADCTABALHUM
PaccmoTpEHME 33RBACHHA U

obopmneHne pesyaptaTa

ApeaocTaBNEHUA MYHMUMNANBLHOK
TpuHATHE pewedre 00 OTHA3E B NPEAOCTABNEHUMK
Fre—it

YCAYTH
MYHUUMN2ABHOM YCAYIM

\‘l
Bwaaya pesyabTaTa NpeaocTaBfeMuA HanpagaeHHe 3aABHTEMO PELIEHNA O

MYHUUMNANBHOW  YCAYrW  3aABMTeNI0 fe———0 | npepocTaBneHuu MyHHUMNAALHON yeayTv
{pewenns)

J

Hanpaﬁmeuue IBAGHUTEMO PEWEHWA
06 0TKa3e B NPEAOCTIBACHNM
MYHUUMTZABHON yeayru




