MPB3PUSA TOPOJAA TPO3HOTIO
MOCTAHOBJEHHE

25 pipodpy 2085 T Ne 734
7

OO0 yTBepKAeHNH AIMUHUCTPATUBHOIO periaMenTa rnpeaocTaBleHus
MYHHUIUIIANBHOH yCiyrn «Belgaua paspenienns Ha COBepLISHHE CHEOK C
UMYUIECTBOM MOA0NEYHBIX

B cooretcrBun ¢ MepepanbHbiM 3akoHOM 0T 27 wroas 2010 roga No 210-D73
«O0 opranusaluy OPeJOCTABIEHHS TOCYIapCTBEHHBIX M MYHULMMANBHBIX YCIYIM,
Ilopsaxom  pa3palOTKM W YTBEPKIEHUS  aJAMMHHUCTPATMBHBIX  perilaMeHTOB
[1PeI0CTaBIeHNs MYHMUMIIANBHBIX YCIIYr, YTBEPKIEHHBIM IOCTaHOBIEeHHEM Mbopuu
ropoga I'posnoro or 30 umrons 2012 roma Ne 38 «O pazpaborke u yTBepKIACHHH
QJIMUHUCTPATUBHBLIX  PEIJIAMEHTOB MPEJ0CTABIEHUS MYHMUMIAABHBIX YCIyI U
MCIIOJIHeHUS MYHULMIIATIBHBIX QYHKLUMIY, Mopus ropojaa ['postoro

[TOCTAHOBIJIAET:

1.  VrBepauthb  npuiaraeMbli  AJIMWHUCTPATUBHBIA  periamMeHT [0
[peI0CTaBIEHUIO MYHULMIIATBHONW YCIyrn «Bblgaua paspeleHusi Ha coBepllueHHue
CJIeJIOK C UMYIIECTBOM ITO0MEYHBIX» B HOBOM pelaKlIUH.

2. IlpusHarhk yTpaTUBIUMM CHJIY [ocTaHoBieHue Mbdpuu ropoja I'posnoro
or 17 mapra 2015rona Ne 28«00 yTBepsxieHUM AJIMUHHUCTPATUBHOIO perjiaMeHTa
MpeJoCTaBIeHUsT MyHUUMNANLHOW ycinyru «Beimaua paspelueHusi Ha coBeplleHue
CJIeNIOK C UMYIIECTBOM ITOJIOTIEYHBIX).

3. Koutposnb 3a BBIIOIHEHHEM HACTOSIIETO MOCTAHOBICHMUSI BO3IOKUTHL Ha
[epBoro 3amecturess Mspa — pykosoautess amiapara Mapuu 1. I'pozsoro X.A. bypcarosa.

4. Hacrosiiiee 1mocTaHOBJIEHME BCTyNaeT B CHJIY CO JHS €ro O(uIMalibHOIoO
ornybiukoBanuss B razere «CToiMua IIOC» M NOMIEKHT pasMelleHHIo  Ha

opunmansHom caiite Mapun ropoaa ['postoro.

Mbp ropona M.M.Xyuuesn



[Ipunoxenue

K [IOCTaHOBJICHUIO
Mbjpuu r.I'posnoro
ord5. 42045 Ne 124

AIMUHUCTPATUBHBIA PETJIAMEHT
npeaocTaBaeHHs MYHHIHNIAAbHOH ycayrn « Beiza4a paspemieHus Ha coBepuIeHHe
CAeJIOK ¢ HMYIIIECTBOM NOAOMEYHbIX»

I. O0mue noJioKeHus

Ilpeomem pezynuposanus peznamenma yciyzu
1.1.ADIMUHUCTPATUBHBIM  peraaMeHT [pPefOCTaBICHUs MYHMIMIAIBHOW  YCIyrd
«Bplmaya paspemeHuss Ha COBeplleHHe CAENOK ¢ HUMYIIEeCTBOM MOAONEYHBIX» (hanee —
AJIMUHHUCTPAaTUBHBIM  perjiaMeHT) paspaboraH B  LeJsSX  IOBBILIEHUS  KayecTBa
IIPEIOCTAaBIEHUS MYHUUMNAIBHOM YCIYIrM M YyCTaHAaBIMBaeT IIOPSJOK U CTaHAApT
[IPEIOCTABIIEHUS MyHULIATIAIBHON YCIIYTH.

Kpyz 3aneumeneii
1.2.3asBuTengsMyd Ha  MpPeNOCTaBI€HHE  MYHULMIAIBHOW  YCIYTH  SIBISIOTCS:
COBEpILIeHHOJIeTHHE JieecriocoOHble rpaxkaane Poccuiickoir PDepepaivu, SBISIOLIMECS
POIOMTENAMHU (ONEKyHaMH, IMOIEUUTENSIMA) HECOBEPILICHHOJIETHEr0, UMEIOIUe HaMepeHHue
MOJNTYYHTh pa3pellieHHe Ha COBEpIIEHHe CHENOK C WMYIIEeCTBOM HECOBEpLICHHOJIETHEro
(manee - 3asIBUTEND).

Tpebosanua Kk RnOpPAOKYy uH@OpMUpoeanus 0 NPeOOCMAGICHUU MYHUUUNATbHOU
yeayzu

1.3.ndopmanus © MYyHULMNAIBHOM YycCiIyre, MNOpoLeaype ee IpeloCcTaBlIeHus
TIpe0CTaBIISIETCS:

- HeMNOCPEeICTBEHHO CHEeLUaTMCTaMHd MYHHIMIAJIBHOIO y4dpexaeHus «JlemapraMeHT
obpazoBanus Mapuu ropoaa I'po3noro» (oanee — [Jenapmamenm);

- C ACIIOJIL30BAHUEM CPEACTB TeJNe(OHHON CBSI3U U JIEKTPOHHOI0 UH(OOPMUPOBAHMS,

- TIOCPEACTBOM pa3MelleHUss B HH(POPMALMOHHO-TENEKOMMYHHUKAIMOHHBIX CETAX
o01ero mojp30BaHUA (B TOM uHcie B ceTd «MHTepHeT»), NMyOjIuKaUMd B CpeAcTBax
MaccoBOi MHGMOpPMAIMK, U3aHUsT UHPOPMALIMOHHBIX MaTepraioB (Opomrop, OykineToB), Ha
CTeHJaxX B noMeleHuu [lemapraMeHTa, Ha IopTaje rocyJapCTBEHHBIX M MYHHIMIIAIBHBIX
yenyr Yeuenckoi Pecrybmmku pgu.gov-chr.ru (manee — I[Moptan);

- B MHOTrO(YHKHHOHAJIBHBIX LEHTpPaX IPEJOCTaBI€HHS TIOCYJapCTBEHHBIX U
MYHUITUTTAJIBHBIX yCIyT (nanee - MHOTO(yHKIIMOHAIbHBIH LEHTP)
(cormacHo npusoxenuto Ne 3).

JlenapramMeHT pacnojiokeH Io aapecy: 364024,Yeuenckan Pecnybauxa, .l po3snuii,
np. dcambaesa, 0.6

Tenegpon/parc: 8(8712) 22-21-16.

Ogpuyuanvuoiti Hnmepuem caum: do-grozny.ru.

['paduk npuema noceTUTENEeH:



http://do-grozny.ru

Bmopnux, yemsepez ¢ 9 uacoe 00 munym 0o 18 yacos 00 murym.

Obedennuiti nepepois: ¢ 13 wacoe 00 munym 0o 14 uacoe 00 murym.

Beixoonwie Onu: cybboma, 8ockpecenve.

CTpykTypHBIM mnonpas3gencaveM JlermapraMeHTa, YYAacTBYIOIIHM B NpPeOCTaBICHHH
YCIIYTH ABISAETCA OTAeN ONeKH (MOMeYHTENbCTBA) U OXPaHBI IIPaB AETCTBA, PACIIONOKEHHEIMH
no aapecy: Yeuenckas PecmyOnuka, r.I'po3ssiit, np. Icambaesa, 1. 6.

Hns  nomydeHus uHpopMaluu¥ © MYHUIMINAIBHOH yCIyre, Tpoleaype ee
NpeAOCTaBICHAsA, X0/ MPeNOCTaBlIeHN MyHHHUIIATBHON YCIYrH 3aUHTepecOBaHHBIE JIMLA
Bripaee obpamarbes:

-B YCTHOH ¢opMe nUYHO WIH 0O TeleGoHYy K CHEUHATNCTaM CTPYKTYpPHOIO
noJipa3feneHus, y4acTBYIOLIMM B [IPEAOCTaBICHUH MYHUHUNATBHOR YCIIyTH;

- B MACEMEHHON popMe mouToii B aapec JlemaprameHTa;

-B TNHCEMEHHOH <¢opMe 1no azpecy ONeKTpoHHOM mnouthkl JlemaprameHTa: uo-
groznydep@mail.ru.

HupopMupoBaHHe 3adBUTENEH NIPOBOAUTCS B ABYX POpMaX: YCTHOE H NMHCBMEHHOE.

[Ipu oTBeTax HaA Tene(OHHEIE 3BOHKM W OOpAIICHHA 3asgBUTENEH JIMYHO B MpHEMHEIE
9ackl CIIEHUAIMCTBI CTPYKTYPHOTO MopapaszeneHus JlemapraMeHTa, y4YacTBYOIUHE B
NpeAOCTABICHHH MYHHUIMIIANEHONH YCIYTH, NOAPOOHO M B BEXIHMBOH (KOoppekTHOH) dopme
HHGOPMHPYIOT OOpaTHBIIHXCA MO HWHTEPECYOIMM HX BompocaMm. OTBeT Ha Tele(OHHBIH
3BOHOK JOJDKeH HauuHaThcd ¢ MHGOpMalUUU O HAUMEHOBAHMM OpraHa, B KOTOPBIH MOCTYIHII
3BOHOK, H (JaMHITUH CIIEUHAATNUCTA, IPHHABLIETO TeNle()OHHBIN 3BOHOK.

I1pn HEBO3MOXKHOCTH CHELHANKCTa, NPHUHSBIIETO 3BOHOK, CAMOCTOATENBHO OTBETHTh HA
IIOCTABAEHHBIE BOMpOCH], OOpaTHBIIEMyCA IHIY coo0lnaeTca Tele(OHHBIA HOMEp, IO
KOTOPOMY MOJKHO ITOJIYYUTDh HHTEPECYIONIYIO ero HHAOPMALIHIO.

YcTHOE HHOOPMHUPOBaHKE 00paTHBIIETOCA JINLA OCYLIECTRIAETC He Oonee 15 MUHYT.

B cnydae ecnM i MOATOTOBKM OTBeTa TpeOyeTcsd TPOAOMKUTENBHOE BpeMs,
CMEeLUANUCT, OCYIISCTBIMIONIMIA ycTHOe HWHGOpMUpOBaHHE, TIpeAsiaraeT HAaNnpaBHTh
ofbpameHMe O TPeHOCTABICHAM MHCBMEHHOH HH(OpMAlK MO0 BOMPOCAM TPeaOoCTaBISHHA
MYHHLIHMIAIBHON yciayru naufo HasHavaeT Apyroe yaoOHoe IS 3aMHTepeCOBAHHOIO JIMLA
BpeMS AJIA YCTHOTO UHGOPMUPOBAHUS.

[TuceMeHHOe WH(POPMHPOBaHHE NO BONPOCAM NPEHOCTABICHHA MYHHLHMNATBHON
YCIYyI'H OCYWIECTBIAETCA IIpH MNONY4YeHWH oOOpallleHHd 3alHTePECOBAHHOIO JiHIA O
IpeqOCTaBICHHH  MHCBMEHHOM  WHpOpPMAaDMH 10O  BONPOCaM  MPEROCTABICHHA
MYHMILHTIAJIBHOH yCayTH.

OtBeT Ha o0panieHre NOTOBUTCS B TeueHHe 15 aHeii co JHA perncTpaliy MHChbMEHHOIO
o0paleHusI.

CrenuanucTel  CTPYKTypHOrO mnofpasfeneHus [JlemapraMeHTa, yd4acTByiole B
NpEIOCTABNEHHH MYHHIMIMANGHON YCIyru, OTBETCTBEHHBIE 3a paccMOTpeHue obparieHHs,
obecrieunBaloT 0OBHEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHHe oOpameHns,
IOTOBAT IMCbMEHHBIH OTBET 110 CYIIECTBY IOCTABICHHBIX BOITPOCOB.

ITucsMeHHBIH OTBeT Ha o0palieHNe NOANHCHIRAETCS HaYabHUKOM JlenapTaMenta miGo
YIOMHOMOYEHHBIM HM JIAIOM, JOMKEH CcolepXaTh (aMIIHIO H HOMep TenedoHa
UCHOJIHUTEJA U HallpaBAeTCA [0 MIOYTOBOMY aJpecy, yKa3aHHOMY B 0OpalleHHH.

B cnydae ecnin B oOpalleHHH O TPeJOCTABICHHH NHCEMEHHOH HH(opMauwm He
yKa3aHbl (paMUIIMA 3aUHTEpEecCOBAHHOTO JIHIA, HAMpaBHUBIIEr0 OOpallieHHe, W IMOYTOBLIH
afpec, IO KOTOPOMY ZI0JDKeH OBITH HAIIPaBiIeH OTBET, OTBET Ha oOpallileHHe HE JAeTCA.



HndopMans o mnopsaxe nNpedoCTaBNCHUS MYHHIUMMAILHOH YCAYTH CONEPXKUT
CNeayrouHe CBeIeHN:

1) HamMeHOBaHHMe U IOuYTOBBle aipeca JlemapraMeHTa M MHOrO(YHKIIMOHAIBHBIX
LIEHTPOB;

2) cnpaBo4HbIe HOMepa TenedoHoB lenapraMerdTa H MHOTOQYHKIIHOHANBHBIX HEHTPOB;

3) appec odpuumaneHOro caiira JlenapraMeHTa H MHOrO()YHKIIHOHANBHBIX IIEHTPOB B
cetn "UnrepHer";

4) rpaduk pabots! JlenmapraMeHTa 4 MHOTOQYHKUHOHANBHEIX LIEHTPOB;

5) tpeGoBaHNs K MUCEMEHHOMY 3aI1pOCy 3asBUTENEH O MpeaoCTaBNeHUH HHPOPMALIUKT O
NOpSAKE IPeAOCTaBIeHN MyHHIUTIABHOH YCITyTH;

6) mepedeHb JOKYMEHTOB, HEOOXOAUMBIX TS NONYYEHUS MYHHUIMIIATILHOM YCIIYTH;

7) BRIZISPKKH U3 NIPABOBERIX aKTOB, COAEPIKANIMX HOPMBI, peryNyupyoIue AeATeIbHOCTE
MO NPeAOCTaBICHHIO MyHHIHIAIBHOH YCITYTH;

8) TEKCT aAMUHHACTPATHBHOTO PErJIAMEHTA C IIPHJIOKEHUAMH;

9) KpaTKO€e OnKCaHHe MOPAAKA NPeAOCTaRICHHS MyHUIIUIIATILHOM YCITYTH;

10) o6pasust odopMIICHHS  JOKYMEHTOB, HEOOXOAMMBIX IS  ITONyYeHHS
MYHULIMNIATBHOM YCITYTH, H TPeOOBaHUS K HUM.

I1. Ctanaapr npeaocTaBjieHHs MyYHHRHNAILHOMH yCayry

Haumenoeanue mynuyunansuoi yeayzu
2.1. HaypMeHOBaNMe MyHHIUDAIBHOH yciayrm «Beigaya paspelueHMs Ha COBepLICHHe
CAENOK ¢ HMYINECTBOM IMOHOIEUHBIX).

Haumernoeanue opzana, npeoocmaenniouiezo MyRulunaisHylo yeayzy

2. 2.MynvmymanpHasd yolIyra [OpeIoCTaBIfgeTcs MYHHLMIAIBHBIM — Y4YpeKAeHHEM
«JlermapramenT oOpa3soBanus Mapuu ropozna I'poszHoro».

B coorBercTBUU ¢ MyHKTOM 3 4acTu !| crtathu 7 ®emepanbHoro zaxoHa or 27 urond
2010roga Ne 210-®3 «OO6 opraHu3aidd TPelOCTaBNEHUA TOCYNApCTBEHHBIX U
MYHHIMNTBHBIX YCIYr» 3anpelnaercs TpebosaTh OT 3asBUTENS OCYIIECTBIECHUS NEHCTBHI,
B TOM YHCJIE€ COIJIaCOBAHU¥, HEOOXOAUMBIX ISl MOIYYEeHHS TOCYJAPCTBEHHOH YCIYTH M
CBA3aHHBIX C oOpalieHWEeM B WHBIE TIOCYHAPCTBEHHBIE OPraHbl, OPraHW3aliMM, 3a
UCKTIOYEHHEM  TOJYJYeHHS YCIYyr M TIONY4eHHA ROKYMEHTOB M HHQOpMaldH,
NIpeIOCTABNAEMBIX B pe3ynbTaTe NpeJOoCTaBICHHUA TaKUX YCNYT, BKJIIOYEHHBIX B MepedyeHb
YCHIYT, KOTOpble SBISIOTCS HEOOXONMMBIMH M 00f3aTeNbHBEIMM JNA  TpeJOCTABIEHUA
roCyRapCTBEHHBIX YCIIYT.

Pezynsmam npedocmasnenun MyRuyunaIbHol yenyzu
2.3.Pe3ynsTaroM npeNOCTaBleHHA MYHULMNAIBHONH YCIYTH SABISAETCA NPHHSTHE
pelieHHs O BblJade MM 00 oOTkaze B BhHIfade paspellleHHs HA COBEpIICHHE CAENKH C
HMYIIECTBOM HECOBEPIICHHONETHETO.

CpoKu npedocmaeieHUR MyRUUUNAABROU yCly2u



2.4. Brigaua paspeilieHHS H8 COBEpIIECHHE CACNOK ¢ HMYMIECTBOM MOAONEYHBIX
OCYIECTBIIAETCA B Te4eHHE |5 paHell ¢ MOMEHTa perHcTpauuu OoOpaileHHs 3asBHTENA
(nony4denus [lenapraMeHTOM JOKYMEHTOB, COITIACHO IEPEYHIO, YKA3aHHOMY B NyHKTe 2.6.
HACTOAMICrO aIMAHACTPATUBHOTO PErTIAMEHTA).

Ilepeuens nopmamusnsix npaeoesix akmos, pezyIupyouiux OMHOUIEHUA,
BO3HUKAIOWUE 8 CBA3U C NPEOOCMABNEHUEM 20CYOAPCMEEHHON yCay2y

2.5. IIpaBOBRIMH OCHOBAHHAMH NPEIOCTABICHUA MyHHLIUMANIBHOM YCAYTH ABIAIOTCS:

1) Koncruryuus Poccuiickoit Penepauyn (Teketr KOHCTUTYIIHH ¢ yYETOM MOIPABOK,
BHeceHHBIX 3akoHoM P® o mompaske k Koncturymum P® ot 21 mions 2014 roma Ne 11-
®K3, onybmuxoBan Ha «OQUUHMANEHOM WHTEPHET-NIOpPTAle TNPABOBOH WHMOPMAaLIM»
(www.pravo.gov.ru) 1 arycra 2014 roma, B CobpaHun 3aKkoHOHaTeNbcTBa Poccuiickoi
®enepanun ot 4 aBrycra 2014 roga Ne 31 ct. 4398);

2) denepansHbiii 3ak0H 0T 6 okTa0psa 2003 roga Ne 131-03 «O6 obwpx npuHIMmax
OpraHH3allid MECTHOTO caMoynpaBnenud B Poccuiickoit ®enepauyuy» (TeKCT OmyOIMKOBaH
B «Poccutickoii razere» oT 8 oktadpsa 2003 roma Ne 202, 8 «[lapnaMmeHTCKO#M razere» oT 8
okta0pa 2003 roga Ne 186, B Cobpanuu 3akononarenscrea Poccuiickoii ®enepanuu ot 6
okTabpa 2003 roma Ne 40 ct. 3822);

3) ®denepanbHeiii 3akoH ot 27 mong 2010 roga Ne 210-®3 «O6 opraHu3anuu
NpeNoCTaBlieHus TOCYIJAPCTBEHHBIX M MYHUIMNANBHBIX youyr» (Texker PerepanbHOro
3aKoHa onyb6nukoBaH B «Poccmiickoli rasere» oT 30 miong 2010 roga Ne 168, B Cobpanuu
3aKoHogarenbeTBa Poccuiickol ®egepanuu ot 2 asrycra 2010 roga Ne 31 ¢r. 4179);

4) nocranosnenue Ilpasurenscrsa P® or 16 mag 2011 r. N 373 «O paspabotke u
YTBEPKACHHH aIMUHHCTPATHBHBIX PEMNIaMEHTOB HCIIONHEHHA IOCY JAPCTBEHHBIX (PYHKIAH 1

QIMHHUCTPATHBHBIX pETJIAMEHTOB NPeJOCTABIEHHA TocyZapcTBeHHBIX yeayr» (Tekct
IocTaHoBIeHHA onyOnrkoBaH B ColpaHuu 3axonoaarenscta Poccuiickoit ®epepanuu ot
30 mag 2011 r. Ne 22 c1. 3169);

5) nocranoBrnenue IIpaButenscTBa YeyeHckol Pecnybnuku ot 11 uroms 2013 roga Ne
171 «O6 yreepxneHuy [IpaBUNI momadd UM paccMOTpeHMs xanol Ha pellleHMs U JelcTBHA
(be3neiicTBYe) OpPraHOB MCTONHUTENbHOM BracTh Yewuenckoit PecnyOnuku ©u  uXx
IDOJDKHOCTHBIX JIML, MOCYJApCTBEHHBIX FPaKIAaHCKHX ciyxanmx Ueuenckoll PecmyOnuxm»
(TEKCT MOCTaHOBJICHHS OmyOnvKoBaH B razete «Bectu Pecmybmiaxu» ot 27 mronsa 2013 rona
Ne 142);

6) 3akon Yeuenckoit PecyGmuxkm or 15.11.2010 N 55-P3 (pen. ot 30.12.2011) "O
HaJlelicHUH OpraHoB MECTHOTO CaMOYIIPARIEHHI MYHHUHNAIBHBIX PAaOHOB M FOPOACKHMX
OKPYTOB OTHENLHEIMH TOCYJapCTBeHHBIMH IONiHOMOuMsAMHM YeueHckod Pecmybnuku 1Mo
OpPraHu3aliil ¥ OCYLIECTBICHUIO NEATENBHOCTH MO ONeKe W NoIeduTenscTBy” («Bectn
PecrryGnukm» Ne 246 (1429), 23.12.2010r.) .

Hepeuernv doKymenmos, HEOBXOOUMBIX ONR NOJYUECHUR MYRUNUNATABHOU YCY2U
2.6. llns  mONydeHHS MYHULUOAIBHOW YCIyrd 3adBUTENh NPEIOCTaBIACT B
JlemapTaMeHT:
1) 3asBIEeHUE ONEKYHAa WM MOMEYUTENd O pa3pellicHHH Ha COBEPUICHHE CAENKH C
AMYIIECTBOM ITOOIEYHOTO (COTIIACHO MPIIIOKEHUIO Ne 2);
2) mparoBO# aKT 00 YCTAHOBIIEHHW ONEKH HJIH TONCYMTENHCTBA M Ha3HaueHHe
OneKyHa WU NOneduTelis;


http://www.pravo.gov.ru

3) mpaBOycTaHaBNHBAOIIHKE JOKYMEHT Ha HMYIIECTBO MOAOIEYHOTO, B OTHOLIEHUH
KOTOPOI'0O OCYILECTBIIAETCH CIENKa;
4) TexHU4ecKHii macnopT (II1aH) HA POJaBaeMoe KINbe;
5) cornacue noAONEYHOro, CTApIe XECATH JIET.
2.6.1. 3agBuTens BIpase NpeACTaBUTh JOKYMEHTHI, yKa3aHHBIE B MOAINYHKTE 3 MyHKTa
2.6. HACTOAILEIO perjaMeHTa, Tak KaKk OHM TOAJeXaT TOAY4YeHHs B IOPSKe
MEXBEJOMCTBEHHOIO JIEKTPOHHOTO B3aUMOJAEHCTBHS.

ITepeuens ocnoeanuii ONR OMKA3A 8 RpUEME 0OKYMEHINOE, HEOOXOOUMBIX 0118
npedocmasieHUR MyRURURATIbHOMU Yoy

2.7. OcHoBaHMAMM JJi1 OTKa3a B TIpHEMe AOKYMEHTOB, HeoOXOMMMEIX JOas
NpeIOCTaBIICHHS MyHHIMIIATIBHON YCITYTH, ABISIOTCA:

1) npenocraBieHUEe AOKYMEHTOB, HE COOTBETCTBYIOIIMX [I€peYHIO, YKAa3aHHOMY B
NIyHKTe 2.6. HaCTOAIIEeTo pernaMenTa;

2) HapyieHHe TpeGoBaHUH K 0POPMICHUIO JOKYMEHTOB.

2.7.1. TlpegocTraBieHHBIE JOKYMEHTBl JOIKHEI COOTBETCTBOBATH CIECAYIOLIHM
TpeOoBaHUAM:

1) TeKCT NOKyMeHTa HamucaH pa30Op4YMBO OT PYKH HIU NPH IOMOIINM CpEeACTB
JIEKTPOHHO-BEIYHCIUTEIIBHON TEXHUKHY;

2) ¢amunusg, WMA 4 OTHYECTBO (HAWMCHOBAHHE) 3aABUTEJNIS, €0 MeCTO KUTENbCTBA
(MecTo HAXOXAeHHA), TeNeOH HAIMCAHBI TTOTHOCTHIO,

3) B AOKyME€HTaX OTCYTCTBYKIT HEOTOBOPEHHEIE UCTIPaBICHHS;

4) HOKyMEHTHI He UCTIONHEHBI KapaHJallIoM.

ITepeuens ocrosanuii ONR NPUOCMAROGTICHUA U OMKA3A 8 NPEOOCHIAGTICH UL
MYHUUURAALHON yCIy2U

2.8. OCHOBaHHAMH AJIA OTKa3a B NPeAOCTaBleHHE MyHULUNANBHOM! YCIYTH SBISAIOTCA:

1) oTcyTCTBHE Yy 3asBHTENA @IpaBa HA IONy4YeHHe MYHHLUUNANBHOW YCIYyrH B
COOTBETCTBHH C JeHCTBYIOIIMM 3aKOHOAATENIECTBOM;

2) 3agBUTEND HE OTHOCHTCS K KaTeTOPHH IPaXXIaH, HMEKIUMX IIpaBo COBEPUIATEH CACIKH
€ EMYIIECTBOM MOJONEYHOIO.

2.8.1. OcHoBaHHH NI NPHOCTAHORICHHUS MpPeJOCTaBICHUSI MyHHLMIIAIBHOH YCIYrH

3aKOHOAATENBCTBOM He YCTAHOBJICHO.

Hepeuens ycayz, HeobX00uUMbIX U 00AIAMENBHHIX O1A RPEOOCMABIEHUA MYRUNURATIDHOU
yeayeu

2.9. Ycnyr, HeoOXomuMbIX M 00A3aTeNBHBIX AIA NPeJOCTABICHHS MYHHIUIIANBHOM
YCIYTH, He IPeLyCMOTPEHO.

Hopaook, pazmep u OCHOBAHUR B3UMARUA 20CYOAPCMBEHHOU ROULTUHGE WU UHOU
naamol, 83UMAeMOi 30 nPedOCMABIeHUE MYHURUNARbHOU YCAYZU
2.10. TIpu npenocTaBleHHH MYHHLUTAIBHOH YCIyTH MAATa C 3adBHTENA HE B3HMAETCA.
MakcumansHotii CpoK 0HCUOARUR & O4EPEOU RPU ROOaYE 3ARPOCA O NPEOOCMABIEHUU
MYHUUURATLHOE YCAY2ZI U NPU ROTIPHEHIN MYRULUNATbHOI yeay2u



2.11.BpeMs OXHAaHHA B OudepeAd MpH TOAAYe 2AABNEHHUA O TMPEAOCTABICHHH
MYHUIHITATIBHOM YCIYTH U TIPH NMORYYESHHH pe3yibTaTa MPEAOCTABIEHUS MYHHLIHMATBHON
YCIIyTH He AOJDKHO NPERHWATh 15 MHHYT.

Cpok pezucmpayuu 3anpoca 3af6UMenR 0 HPEOOCMAGTCHUN MYHUUUNANLHOU
yoayzu, € mom wucie 6 INeKmponHou hopme
2.12, Cpox perucTpaly 3ampoca 3asgBHTENS O [PeAOCTABICHHH MYHHLHIANBHON
yCIyry coctaBngeT 1 pabounii neHb.

Tpebosanua Kk noMeuieHUAM RPEOOCMABREHUA MYRUKUNGIbHOU YCAY2ZU

2.13. Tpebopanna Kk MOMEIICHWSIM, B KOTOPHIX NPENOCTABIAETCA MYHHIMIIANbHAS
ycayra.

1) TpeboBanug Kk MecTaM npreMa 3asBHTeNeH:

ciyxkeOHble  KaOWHETBl  CHELMANMCTOB, YYaCTBYIOIIUX B  IIPeAOCTaBICHHUH
MYHHIIUNIANBHOM YCJIYTH, B KOTOPbIX OCYMIECTBIAETCA NIpUEM 3adBHTeNeH, NOIDKHBI OBbITH
obopy1OBaHB! BEIBECKaMHU C YKa3aHWeM HoMepa KaGuHera W ¢aMUNHH, HMEHHU, OT4ecTBA H
JTOJDKHOCTH CIIEHATHCTA, BENYIIEro IpHeM;

MecTa Js NpHeMa 3aiaBHTeNel 00opyayloTcs CTyNbSMH H CTOJAMH, OCHALAIOTCA
KaHLENAPCKAMYM TPUHAATIEXHOCTAMH A ofecnedeHnsT BO3MOXHOCTH — O(QOpMIICHHA
JOKYMEHTOB,

2) TpeboBaHnA K MeCTaM IS OXKUJaHUA:

MecTa IS OKUIAHWA B OYepelu oOOpYAyHOTCA CTYNBSIMH K (WJIHM) KpecelbHbIMU
CEKUUAMH;

MECTAa IS OXH/aHHWI HAXOAATCA B XOJUIe MM HMHOM CIENHAILHO IPHCIOCOOISHHOM
NOMEIICHUY;

B 3JaHUU, T€ OpraHU3yeTcd IMpUEM 3agBUTENed, MpeXyCMaTpHBAIOTCI MECTa
00IeCTBEHHOI O MONBL30BaHNA (TyaneThl ), MeCTa JUIA XpaHeHHUs BEPXHEH ONeXbI;

34aHHe, B KOTODOM OpraHH3yeTCsA HOpHMEM 3aABHTENEH, olopyayercs cpeacTBaMH
[IOXAPOTYIIeHUs H OMOBEILICHHA O BOSHUKHOBEHUH Ype3BhYaliHOM CUTYaIHH.

3) TpeGoBaHus K MecTaM A HHPOPMHPOBAHHA 3aABUTENCH:

ofopynyloTcs  BH3yaIRHO#H, TeKCTOBOM  uHpopMauue#t, pasMemaemoii  Ha
HH(POPMaLIHOHHOM CTEHJE;

000pYAYIOTCS CTYIIBAMH H CTOJAMH /I BOIMOXHOCTH OQOpMIIEHHS JOKYMEHTOB;

HHGOPMALMOHHGIH CTeHJ, CTOINBl pa3MeImaloTcs B MecTaX, 0o0eclIeYHBAIONX
cBOOOAHBIH NOCTYN K HUM.

IMoxazamenu docmynnocmu i Kauecmea MyHULUNAALHOE yeAy2u

2.14. TlokazaTenssMH OLIEHKH JOCTYNMHOCTH MyHHIUNIATLHON YCAYTH ABIAIOTCA:

1) TpaHCNOpTHAA AOCTYMHOCTH K MECTaM NPEAOCTaBICHIA MyHHIMNANBHOHN YCIIyTH;

2) obecnieuenne GecrpenaTCTBEHHOTO JOCTYIA KL ¢ OTPaHUYeHHBEIMH BO3MOXHOCTAMM
HePeABIKEHHS K MOMEIIEHIMAM, B KOTOPBIX NPEIOCTaBsIeTCd MyHHIUNAALHAA YCAyTa,

3) obecnedenne BO3MOXKHOCTH HAMPABISHUA 3aIpOca IO IEKTPOHHOH 1104Te;

4) pasMemenue HHGOPMALWHA O TOPAAKE NPENOCTABICHAs MYHUIMIIANBHON yCIyry Ha
opHIUATEHOM CaliTe MyHHIUIAIBHOTO 00pa30BaAHUS.



2.15. INokazaTenssMu OLIeHKM Ka4decTBa MPeNOCTABNICHHS MYHHIUIIAIEHON YCIYTH
ABIIAIOTCH:

1) cobmoaenne cpoka IpefoCTaBIeHAA MyHULMMATBHOM YCIIyTH;

2) oTCYyTCTBHE IIOJAHHEIX B YCTAHOBJIIEHHOM mopsake xano0 Ha IelicTBus
(OespmeticTBHe) HOMKHOCTHBIX JIMI, OCYIIECTBICHHBIE B XOHe MPedOCTABICHUSA
MYHUIUNANBHOM yCIIyTH.

3) KONUYECTBO B3aUMOCHCTBHS 3asABHTENd € JOMKHOCTHBIMH JHNaMu JlenapraMeHTa
TIPY NPeAOCTaBICHHH MyHHINNIANBHON YCIyTH — He Ooliee 2-X pa3.

Ocobennocmu npedocmagieHua MyRUKURATLHOU YCAYZHU 6
MHOZOPYHKUUOHATIbHBIX UCHMPAX RPEOOCMABICHUA 20CY0APCMECHHbIX U
MYHUYURATBHBIX YCAYZ U 0COOEHROCIIU RPEOOCMABIEHUR MYRUYURATLHOI YeAy2U 6
IAEKMPORROU hopme

2.15. 3asBuTrensM obecnedHBaeTCis BO3MOXHOCTh I[ONy4eHHd WHPOpMAUHU O
NpeAOCTABIAEMOl MyHULMNANBHON yciyre Ha obuiuansHoM caiiTe emaprameHTa W Ha
PETHOHANIBHOM [I0pTaJIe.

2.16. ims nonydeHHs MYHHLHIIANBHON YCIyrH B 3MIEKTPOHHOM BHJE 3aABHUTEISIM
MIPEAOCTABAACTCS BO3MOXKHOCTE HANPABUTE 3aABICHYE Yepe3 PErHOHANBHEIA opral nyTeM
3aMQJIHEHUA CIeHATbHOW HHTePaKTHBHOH GOPMBL

2.17. 3agpurensm obecrieyHBaeTCS BO3MOMXHOCTB OCYLIECTBISATH C HUCIIOJB30BAHHEM
PErHOHANBHOI0 ITOPTaJIa MOHHTOPYHT X04a IPeJOCTABICHH MyHUIIMITAIBHOK YCITyTH.

2.18. Ilpu nonmaye 3asBneHHs B (opMe 3IEKTPOHHOrO JOKYMEHTa 3asBHTENIO
NPEeACTABIAETCH EKTPOHHBIA JOKYMEHT, MOATBEPKAAIOMINE TPUEM AAHHOIO 3asBIEHUA K
PaccCMOTPEHMUIO.

2.19. IlonyueHHe MYHHLMOANBHOH YCIyrM B MHOropyHKUMOHANBHOM ILEHTpE
OCYLIECTBIIAETCA B COOTBETCTBHMH C COITIAIICHHEM O B3aWMOCHCTBYH, 3AKIIIOYCHHBIM MEXIY
JlenapraMeHTOM H MHOTO()YHKIIHOHAJILHRIMH LEHTPaMH NPEAOCTABIECHUA TOCYAAPCTBECHHBIX
¥ MyHHLHDATBHBIX YCIYT.

III. CocTaB, nocea0BaTeIbHOCTD H CPOKH BLINOJHEBHS AAMHHHCTPATHBHBIX
npoueayp, TpeGoBaHnH K HOpAAKY KX BbINOJHEHHS, B TOM YHC/IE 0COOeHHOCTEH
BBINOJIHEHUS AAMARMCTPATEBHLIX Npouenyp B WIEKTPOHAO# popme

Ilepeuens aomunucmpamusnsix npoyeodyp

3. IlpenocraBneHne MyHHOMNANLHOH YCAyru «Bpiaada paspetlleHHs HAa COBEpIICHME
CAETIOK ¢ MMYIIECTBOM IIOAONEYHEIX» BKIIOYAeT B ce0d ClIeAyIOIHe aqMHHHCTPATHBHBIC
IIPOLCAYpPhl-

1) npunaTHe 3asaBNCHUS;

2) dJopMupoBaHME M HanmpaBlIeHHE MeXBEIOMCTBEHHBIX 3alPOCOB (8 cryuae
Heobxooumocmu),

3) paccMOTpeHHE 3ajBICHHA H  OGQOpMICHHME pe3yJbTaTa TMpeIOCTABNCHHA
MYHHIUNIATBHON YCIYTH;

4) BBmaua pesynbTaTa NpeJoOCTaBleHUs MYHMUHNAIBHOM YCIOYTH 3adBUTEINO
(pewenus).



bnok-cxeMa npenocTaBNeHnst MyHHLMIANBHOH YCIYIH NpHBEACHA B MPHIOXKEHUH Ne 1
K HacTOSALIEMY PETTIaMEHTY.

Ilpunamue 3anenenun

3.1. OcHoBanHeM 1N1A Hayala UCIOJNHEHUS aIMHHHUCTPATHUBHOW MpPOUEAYPHl SBIAETCA
NU4HOe oOpanieHue 2asBuTeNs B JenmapraMenTt nuGo moctymeHune 3ampoca B JlenapraMeHT
[0 MoYTe, N0 WHPOPMALHOHHO-TENCKOMMYHHKALMOHHBIM CeTAM OOLIero nocTyna, B TOM
yucine cetn MiHTEepHET, a TakKe 9epe3 MHOTOQYHKIHOHAIBHBINM LIEHTP.

Cneunanuct, B 0643aHHOCTH KOTOPOTO BXOAUT NPUHATHE AOKYMEHTOB:

1) mpoBepsieT HalH4YMe BCeX HEOOXOAMMBIX JOKYMEHTOB, B COOTBETCTBHM C IiepeuHeM,
YCTaHOBJICHHBIM [TYHKTOM 2.6. HACTOSIETO periaMeHTa,

2) OpoBepseT  COOTBETCTBHE IIpeACTaBIeHHBIX JOKYMEHTOB  TpeboBaHMAM,
YCTaHOBJICHHBIM NMyHKTaMu 2.7. 1 2.7.1. HacTOAMIero periaMeHTa,

3) perucTpupyeT DNOCTYNHBOIMH 3allpoCc B COOTBETCTBHM C YCTAaHOBJICHHBIMH
NPaBUIaMH JENIONPOU3BOACTBA;

4) coofmaeT 3asABHTENO HOMEP H JAaTy PETUCTPALHH 3aMpoca.

Pe3ynpTaToM aIMHHMCTPATHBHON NpOLIEAYDH ABAAETCH MOAYYEHHE CHELHATIHCTOM,
YTIOTHOMOYEHHBIM Ha PacCMOTpeHUe o0palleH s 3assBUTENS, IIPUHATHIX JOKYMEHTOB.

ITponomxuTENbHOCTh AAMAHHUCTPATHBHOM NpoLienyphl He Gonee 1 aHsL.

Dopmupocarnue u HAnPAGICHUE MENCEEOOMCMEEHHBIX 3ANPOCO6
3.2. OcHoBanWeM [Jng Hayala aIMHHHCTPATUBHOH NOpPOLECAYPHl  ABISIETCA
HENpEeACTABICHHE 3asBUTENIEM JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHM C
HOpDMAaTHUBHBIMH [PaBOBBIMM aKTaMH M I[PEAOCTABICHHSA MYHUIUIAIBHOM YCHYTH,
KOTOpBble HAXOMATCA B PaclopsKeHUN FOCYHApCTBEHHBIX OpraHOB, OpPraHOB MECTHOTO
CaMOYTIpaBIIEHHS ¥ HHBIX OpraHH3anni.

OTBeTCTBEHHOE AODKHOCTHOE NULO [JenmapraMeHTa OCYIIECTBISAET NOAIOTOBKY H
HalpaBNeHHE MEXBEIOMCTBEHHOrO 3aIpoca B FOCYJapCTBEHHBIE OpPraHel, OPraHbl MECTHOIO
caMOYIpaBJIeHVsl U MHBIC OpPraHH3alliH, B PacliopsikeHUN KOTOPBIX HaXOAATCS JOKYMEHTHI,
HEOOXOQUMBIE IS NTPEeAOCTABICHNUA MYHHUIIATTANBHOMN YCITYIH.

MexBeOMCTBEHHEIH 3ampoc GopMHpYeTCS B COOTBETCTBUM ¢ TPeOOBAHHWAMHM CTATHU
7.2 ®enepanshoro 3axkona Ne 210-®3 «O6 opraHusaliu MpeaoCTaBICHHS MOCYAapCTBEHHBIX
H MyHHOHNAIBHBIX YCIIyI».

HampaBneHre MeXBEJOMCTBEHHOTO 3allpoca OCYILIECTBISIETCA € HMCHOIB30BAaHHEM
CHCTeMBI MEXBEJOMCTBEHHOIO JIEKTPOHHOTO B32aUMOACHCTBUS.

MaxkcHMANBHBIA CPOK BHITONHEHHS JaHHOTO AEHCTBHA COCTABIAET 5 pabounx AHeH.

PesyneraroM — agAMHHHACTPAaTHBHOH  mpouHeaAyps!  ABJAETCS  IONY4YEeHHE  H3
roCyJIapCTBEHHBIX OpPraHoOB, OPraHOB MECTHOTO CaMOYTIPaBNEHWA M HHBIX OpraHH3alu#
3alpalIiBaeMbIX JOKYMEHTOR 160 OTKa3 B UX MPENOCTAB/ICHUH.

HenpencrapneHue (HeCBOEBpeMeHHOE NpeACTaBIeHHE) IOCYAApCTBEHHBIM OPraHOM,
OpraHoM MECTHOI'O CaMOYIIPaBICHHA H HWHBIMH OpPraHU3AlHAMH IO MEXBEAOMCTBEHHOMY
3aTpoCy 3aNpaniiBaeMEIX JOKYMEHTOB H HHPOpPMALHH, He MOXKET ABIAThCS OCHOBAHHEM JAJIA
0TKa3a B MPEeIOCTABICHUH 3aIBHTENI0 MyHHLIMITAJIILHON YCITYTH.

Paccmompenue obpawenun 3aseumens u opopmaenue pesynomama
RPEOOCMABeHUR MYHUUURATILHOU YCAYZU



3.3. OcHoBaHHEM N Haydala TNPOLEAYPH PAacCMOTPEHHWS OOpaleHHs 3asBUTENS Y
o(OpMNCHNA pe3ylbTaTa MPEJOCTABIICHNN MYHWIHNANGHON YCAYTH SBIAETCS TONYyYCHHE
CNEIUANNCTOM,  YIONHOMOYEHHBIM HAa  pacCMOTpeHHMe  OOpallleHus — 3asBUTels,
COOTBETCTBYIOLIMX JOKYMEHTOB.

[Ipy nmonydeHMHn 3ampoca 3asBUTENA, CHEHHAINMCT, OTBETCTBEHHBIH 33 pacCMOTpeHHE
o0pailieHiA 3a9BUTEIIA:

1) ycranapnuBaeT npeaMeT oOpalleHA 3asABUTENS;

2) mpoBepAeT HAJIUYHE NPUIOKEHHBIX K 3as9BICHHIO AOKYMEHTOB, NMEPEUUCICHHLIX B
nyHKTe 2.6. HacTosAIero Pernamenra;

3) ycraHaBnMBaeT HajJn4Ke IoJHOMO4YHMH JiemapraMeHTa Ha pacCMOTpeHHe oOpameHus
3afgBUTES.

B cnyvae ecnm mpeaocTaBieHHE MYHHUIMIIANBHON YCIYTM BXOANT B IMOJIHOMOYHA
JenapraMeHTa W OTCYICTBYIOT OMNpEAEieHHbIE NYHKTOM 2.8. HACTOAIEro periaMeHlTa
OCHOBaHHA JJIf OTKa3a B MNPEAOCTAaBICHHM MYHULMNANBHONW YCHYTH, CIEIHAINCT,
OTBETCTBEHHBIII 3a pacCMOTpeHHe OOpallleHWs 3aABHTENA, FOTOBHT B IBYX 3K3eMIUIApax
MPOEeKT penieHus (pe3ynbTaT NpeAOCTaBNeHH MYHHLHUNAIBHON YCIYTH) 3aABUTENIO.

PesynpraToM aJMHHHACTPATUBHOMN poLeayphl ABNIACTCA noJmucaHue
YHOJTHOMOYEHHBIM JIHIIOM pellieHHA O NPeAOCTABICHIH MYHULIUTIATAHON YCIYri HilH OTKa3e
B NIpeTOCTAB/ICHHH MYHHIHNIATLHONH YCITyTH.

IpoaomkuTenbHOCTS aAMHHUCTPATHBHOMN IIpolleAypHl He bonee 5 qHEil.

Botoava pezyromama npedocmasneHus MyRuyUnaIbHou ycayzu 3a86Umenio
(pewenun)

3.4. OcHopaHMEM I Havana MPOUEAYPH BBIJAYM pe3ylbTaTa IpeloCTaBICHUA
MYHHIMNANGHOH  ycnyrd  (pelleHMs) ABMAeTcd  MOANMCAHWE  YIIOJHOMOYECHHBIM
NODKHOCTHBIM JTHuOM JlenapTaMeHTa COOTBETCTBYKOIIMX JOKYMEHTOB M IIOCTYIIEHME
JOKYMEHTOB JUL1 BBIJaYH 3ajdBHTENIO CHENMHANNCTY, OTBETCTBEHHOMY 334 BRIAA4Y
JIOKYMEHTOB.

3.4.1. PewreHue 0 npefoCTaBIEHHM HUIH OTKA3e B NPEAOCTABICHHM MYHHIMINAIbHOH
YCIYTH PEFMCTPUPYET CIIELHAINCT, OTBETCTBECHHBIN 32 NETONPONU3BOACTBO, B COOTBETCTBHM C
YCTAHOBJIEHHBIMH TIpaBUJIAMH BeIeHUs JeI0IPOH3BOICTBA.

Perienvie 0 NMpesoCTaBRICHUN WM OTKA3€ B NPEAOCTABICHHH MYHHIMIAIBLHON YCIYTH ¢
TIPHCBOCHHLIM PETHCTPAlIMOHHBIM HOMEPOM CIIELMANKCTa, OTBETCTBEHHOIO 34 BhLIAA4y
JIOKYMEHTOB, HAIlpaBIAeTCS 3asBUTENNO MOYTOBHIM OTNpaBlieHHeM NHO0 BpydaeTCs JIHYHO
NoA POCIHCH, €CTH MHOH NOPANOK BbJAa4YM AOKYMEHTa He ONpENECNeH 3adBUTEIEM IpH
nojiage 3ampoca.

Konua pemeHus BMECTE C OPHIHHATAMU JOKYMEHTOB, IPEACTABICHHLIX 3aABHTENEM,
ocTaercs Ha XpaHeHud B JlemapraMeHre.

PesynpraroM aaMUHHCTPAaTHBHOH HNpOUEAYPH ABIACTCA HANpPaBICHHE 3aABHTENIO
pellieHMs O TIpeJOCTaBJICHHY UM 0TKa3¢ B NIPeJOCTaBIeHUH MyHHIMIIATSHOM YCIyTy.

ITpomomXUTENBHOCTS AIMUHUCTPATHBHON NpolLieAyphl He oJiee 3 AHEH.

| A'A (DOprl KOHTPOJIA 32 HCMIOJIHEHHEM AIMHHHCTPATHBHOIO perijaMenTa



Ilopaook ocywecmenenus mexyuie20 KOHMPOAR 3G COOIIOOeHUEM
U UCROSIHEHUECM RONONCEHUIL GOMURUCPAMUBCHO20 Pe2laMenma
4. Texymnit KOHTpOJbL 3a COONIOJEHHEM MOCIEAOBATEIFHOCTH AAMHHHCTPATHBHBIX
IEHCTBUH, ONMpeje/leHHbIX HACTOSIMM aJMHHUCTPATHBHEIM PErNaMeHTOM MPEAOCTaBICHUA
MYHHLUNAIBHON YCIIYTH, K IPHHATHEM B XO€ €€ IpedoCTaBlieHH PeLIeHHH OCYIeCTBASIOT
HavaibHHKa JlenmapTaMeHTa MIN 3aMeCTUTENb HauaneHuka [emapraMeHTta, KypUpYROHIUH
OT/ieJ1 ONeKH (MONeYuTeNECTBA) H OXPaHBbI MpaB NETCTRA.

ITopsaoox u nepuoduunocms ocyuiecmeieHua NIAHOGHIX U 6HENAGHOBLIX NPOGEPOK
ROJTHROMBI U KAYECIBA NPEOOCMABICHUR MYRUWUNAILHOU YCy2u

4.1. KoHTpons 3a MONHOTOH ¥ KA4eCTBOM NPEAOCTABNCHHS MYHMLMIANBHOH YCIYIH
BKJIFO4AEeT B CeOd MpoBe/icHHE IPOBEPOK, BAHISBICHWE M YCTAHOBJICHHE HAapyIUCHHH MpaB
3asBHTEIICH, NPUHATHE PELICHUHA 00 YCTPaHEHHH COOTBETCTBYIOIMX HAPYILICHUH.

ITpoBepku MoOryT OBITH IJIAHOBEIMHM HA OCHOBaHMH NiaHoB pabGoTel [lemapramenra,
nub0 BHEIUTAHOBEIMM, NPOBOJHMBIMM B TOM uHCIe N0 Kamobe 3agBuTenici Ha
CBOEBPEMEHHOCTb, [TOJTHOTY ¥ KaYeCTBO NPEefOCTABICHUS MyHULNIANBHON yCayTH.

Pemenne o npoBeZicHHe BHEIIAHOBOH ITPOBEPKH MPHHUMAET HayanbHUK JlenmapramenTa
HIIM YTIOJIHOMOYEHHOE MM JQIDKHOCTHOE N0 JlenapramenTa.

Jia 1npoBefleHUs IUIAHOBBIX IIPOBEPOK TPEROCTABIEHHS MYHHLMIANBHOH YCIyru
dopMHpyeTCs KOMHCCHS, B COCTaB KOTOpPOH BKIIOYAlOTCA HNODKHOCTHBIE JIHLA U
crielHanuceTH JemapraMeHTa.

PesyneraThi npoBepk odOpMISIIOTCS B BHAE aKTa, B KOTOPOM OTMEYaloTcA
BBIAIRJICHHBIC HEJOCTATKY U YKa3bIBAIOTCA MPEANIOKEHHA HO UX YCTPAHESHHUIO.

AKT IIOAMUCEIBAETCA BCEMHU YIeHaMH KOMHCCHH.

OmeemcmeeHROCIbd MYHUYUNAALHBIX CAYHCAUUX U UHBIX OOJIHCHOCIMHBIX 1UY 30
Ppeutenua u oeiicmeun (6esdeiicmeue), npunuMaemsie (ocyuecmeinemele) 8 xooe
npeoocmasieHuA MyHUUURAAbHOU yeyZU

4.2.Ilo pe3ynbTaTraM IpPOBEAEHHBIX MPOBEPOK, B CIy4ae BBIABICHHA HApYUICHHH mpas
3asgBUTENeH, BUHOBHBIC JIKIA MPUBICKAIOTCS K OTBETCTBEHHOCTH B NOpAJKe, YCTAaHOBACHHOM
3axkoHOAaTenbeTBOM Poccuiickol Oenepannm.

IHopadok u popmvr Konmponn 3a npedocmasyienuem MyHUKUNATILHOU YCAYZU CO
CIMOPOHbBL ZPANCOaH, UX 00beOUHeH i U op2anu3ayiil

4.3.KoHTponb 3a npegocTaBleHHEM MYHHIMIANBHOM YCIYTH MOXET OCYIHECTBIATHCH
CO CTOpOHBI TpaxiaaH, WX oOOBeAMHEHHMH W OpraHW3allMii IyTeM HamnpasicHHA B
Henaprament:

NPEANOXKEHHHA O  COBEPLUICHCTBOBAaHWH  HOPMAaTHBHBIX  MNpaBOBBIX  aKTOB,
PEernamMeHTHPYIOIMX UCIIONHEHHE AODKHOCTHRIMHU NHI[aMU JlenapTaMeHTa MyHULIHNIAIBHOM
yemyru,

cooOlLeHHH © HapylleHHM 3aKOHOB M HHBIX HOPDMATHBHBIX MpPaBOBBIX aKTOB,
HefocTaTkax B paboTe [lemapramenra;



Kanof mo ¢akTaM HapylleHUs! AOJDKHOCTHBIMHU JunaMH JlemapramenTa mpas, cBoOOx
HJIH 3aKOHHBIX HHTEPECOB TpayKIaH.

V. JMlocyneonplit (BHecyaeGHbIH) MOPAAOK O0KANOBAHMS pelleHH H aelicTBHM
(Oe3neiicTBnn) oprasma, NpPeJOCTAR/IAIOMEr0 MYHHIMNAABLHYIO YCJIYry, a Takwke
MYHHIHIATLHBIX CJTYXKALIHX

Huchopmayun onn 3aseumens o e2o npase nHa oocyoebroe (erecydebroe)
obxcanosanue oeiicmeuii (bezdeiicmeun) opzana, nPeOOCMAGIRIOUIL20 MYHUUUNATLHYIO
yoayzy, a maxxice €20 00SHCHOCMHBIX JIUY

5. 3asBUTenb HMMeeT NpaBO Ha o0XaloBaHHe pelleHudt, OPUHATHIX B XOHZE
NpefoCTaBleHUd MYHUUMNANBHOH YCIYrd, a TakkKe gneficteuif wim OesmeiicTeud
JO/BKHOCTHBIX JIHLL.

Ilpeomem docyoebrozo (erecydebrnozo) obxcanosanun

5.1. TIlpenMetoM mocyaeOHOro (BHeCyqeOHOro) 00X aOBaHUA ABIISIOTCA:

1) HapymeHHe cpoKa perucrpallid 3ampoca 3afgBUTEIA © NPeAOCTABICHHH
MYHHUIHNANBHON YCIYTH,

2) HapyLleHHe CPOKA NMPEeJOCTABNCHHUA MYHULIHIIANBHOM YCIYTH;

3) tpeGoBaHWe TIIPeNCTABICHUS 3ajABUTENIEM HAOKYMEHTOB, HE TIpeIyCMOTPEHHBIX
HOPMATHUBHLIMY IIPaBOBEIMH akTaMHu Poccuiickori ®enepanuy, HOpMAaTHBHBIMA [TPABOBBIMU
akTamMi UYeveHckoi PecnyOmuku, MyHMUMIIANbHBIMM MpPaBOBBIMM aKTaMH M HACTOALIMM
aAMHHHCTPATHBHEIM PETJIAMEHTOM;

4) oTka3 B QOpHeMe JOKyMEHTOB, NpPEICTaBIeHHEe KOTOPHIX MpPeryCMOTPEHO
HOPMATHBHBIMM IIpaBOBBIMHM axtaMu Poccuiickoii ®enepauui, HOpMAaTHBHBIMH [IPaBOBRIMU
axTamMu Yeuenckoilt PecrryGiuky, MyHHLMNAJBHBIMA NPABOBRIMH AKTAaMH M HACTOSAIMM
AIMUHHACTPATHBHBIM PETTTAMEHTOM;

5) oTka3 B mpenocTaBIeHHH MYHHLUMTIIANBHOH YCNYrd, €ClH OCHOBaHHA OTKasa He
NpeayCMOTpEHEl  HOPMAaTHBHBHIMH  NpaBoBbIMH  akTamu  Pocculickofit ®enepauus,
HOPMATUBHBIMM TIPAaBOBRIMH aKkTamu YeueHnckoii PecnyOnwxu, MyHUIHMIANBHBIMU
MPaBOBBIMH aKTaMH H HACTOALINM aJMHHHACTPATHBHBLIM PETTaMEHTOM;

6) TpeOoBaHue BHECEHHWA 3asBHTENIEM NpH MPEKOCTABICHUY MYHULMOAIBLHON YCIyrH
Iiarhl, He MPEeAYCMOTPEHHON HOPMATHBHBIMH IPaBOBBIMK akTamH Poccmiickoit denepanuy,
HOPMATHEHBEIMH TpaBOBEIMM  akramMu Yedencko#d PecnyOnukn, MyHUUHNATBEHBIMH
TIPABOBBIMM AKTaMU M HACTOALIAM 4AMHHUCTPAaTHBHBIM PEr1aMEeHTOM;

7) OoTka3 opraHa, NpeJOCTABJAIOIIEr0 MYHULMNAIBHYIO YCIYLY, €ro JOLKHOCTHOTO
TUNa B WCTIPABIEHHM JAOMYNIEHHBIX ONeYaTOK W OmMMOOK B BBIJAHHBIX B pe3ynbrare
TIpEeJOCTAB/ICHHA MYHULMIAIBHOR YCIyTH JOKYMeHTaX HuG0 HapylIeHHE YCTAHOBIEHHOIO
CpOKa TAKMX HCIpaBIeHHH.

Opzansi MecmHO020 CAMOYRPABNERUR U OO0JIHCHOCMHBIE TUUA, KOMOPHIM MOdicem
Obimb nHanpaenena scanoba 3aneumensn ¢ 00cydebrnom (enecyoebroM) nopaoKe

5.2. Xano6a 3agButens MOXKeT OBITh aZipecoBaHa B JlenapTaMeHT.

Hopaook nooasiu u paccmompenun Heanodot



5.3. ZKanoba MoxeT ObITE HampaBiieHa 110 NOYTE, Yepes MHOTOgYHKIIMOHATEHEIN LIEHTP,
¢  HUCNOJNB30BaHWEM  HMH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHON cetd  "HHTepHer”,
obunMansHOro caiita opraHa, NPEIOCTaBIAIOMIEr0 MYHHIMIANBHYIO ycayry, EamHoro
IIOpTajla TOCYNapCTBEHHBIX W MYHHLMNAINBHBIX YCIYT JHOO pErHOHANLHOTO MopTana
roCyapCTBEHHBIX U MYHHLMIIANBHBIX YCHYT, @ TAKXK€ MOXET ObITh MPUHATA TPH JTHUHOM
npueme 3agsutensd. JKanobGa B nMcbMeHHOH ¢dopMe MoxeT OBITH Takke HampaBieHa IO
TIOYTeE.

B cimyuae nogaum xanoOm nmpH JU4YHOM NpHUeMe 3agBUTENb TPEICTABISET JOKYMEHT,
yIOCTOBEPAIOILIME €ro JHYHOCTH B COOTBETCTBHM C 3aKOHOZATENhCTBOM Poccuiickoit
Penepannm.

5.4. ITomava xanob ocyuiecTeAAETC GeCIUIaTHO.

5.5. XKano6a gomKHa COAEPKATH:

1) HauMeHOBaHMe Oprasa, MPEJOCTABNAIOMIET0  MYHHLHIANBHYI)  YCIYTY,
JOJDKHOCTHOIO JIMLIA OpraHa, IpeXOCTABILIOMICr0 MYyHHIUNAIBHYIO YCIyry, Jmbo
MYHUUHITAJIBHOI'O CIYXKAIIero, pellieHns 1 AeiicTus (0e3neiicTBYE) KOTOPBIX 00XaNyIOTCH;

2) haMunuio, BMA, OTUECTBO (IIPU HAJIHYHMHK), CBEAEHHS O MECTE JKUTECIBCTBA 3aBUTEIS
- ¢uznueckoro nuia, MO0 HaUMEHOBaHWE, CBEJCHHS O MECTe HAXOXAEHMS 3agBUTENA -
IOpHUANYECKOTO JIMIA, a TaKkke HOMep (HOMepa) KOHTaKTHOro Teledona, ampec (aipeca)
3MEKTPOHHOH NOYTH (NpX HAJMYWHM) W IOYTOBBIH ajpec, MO KOTOPBIM JOJDKeH OBITh
HaIpaBJICH OTBET 3ASIBUTEIIO;

3) ceenenms 006 o0kamyeMBIX pemeHHaX W JeiicTBuAx (Oe3melicTBuM) opraHa,
IPEOOCTABIAIOIMIEN0 MYHHLMNANBHYIO YCOYTY, €ro JODKHOCTHOTO JHUa Jubo
MYHMIMIAIBHOTO CITYKamero;

4) noBOAEI, HA OCHOBaHHHM KOTOPHIX 3afBHTEJNL HE COTVIACEH C pPelICHHEM U JEeHCTBUEM
(Ge3neiicTBHEeM) opraHa, NpeXOCTABIMIOIEr0 MYHHHURANBHYIO YCIYTY, €10 AOJKHOCTHOIO
nuua JIuG0 MYHMLMIANBHOTQ CIYXallero. 3agBHTENIeM MOryT OBITh NpeAcTaBIEHH
JOKYMEHTHI (IIpH HAIIM9HWH ), TOATBePKAAIOINE JOBOIB 3aABUTENA, RGO HX KONHH.

5.6. B cmyuae ecnu xamoba mnojaercs uepe3 MPEACTABUTENS 3aABUTENs, TaKKe
IPENCTABAAETCA JOKYMEHT, NOATBEPKAAIOIMNA MOJHOMOYMS HA OCYIIECTBIICHHE AeACTBUI
OT HMeHH 3agBUTeNd. B kauecTBe MAOKYMEHTOB, NOATBEPKAAMOIMX HOMHOMOYHMS Ha
OCYILIECTRIICHHE AeHCTBUI OT IMEHH 3aABUTENIA, MOTYT OBITh MPEACTABJIEHBL:

1) odopmneHHas B COOTBETCTBHH € 3aKOHOZATENBLCTBOM Poccuiickoii @Penepauvu
JOBEPEHHOCTD (N GH3NUESCKUX JIALL);

2) odopMieHHas B COOTBETCTBHM C 3aKOHOAATENBCTBOM Poccuiickoii ®enepamun
JOBEPEHHOCTD, 3aBEPECHHAA NEYaThiO 3asSBHTENA M NMOANKMCAHHAA PYKOBOIUTENEM 3asgBUTENS
WIH YTIOJIHOMOYEHHBIM 5TUM PYKOBOAHTENEM JHLIOM (1S FOPHAHIECKUX JIULY);

3) KommMs pellieHWs O Ha3sHa4eHUW wiM 00 n3dpaHuM nuO0 MpuKasa O HasHaAYEHHH
$U3NIECKOTO JIMIA HAa JOJDKHOCTB, B COOTBETCTBHH C KOTOPHIM TaKoe (u3HdecKkoe JIHLIO
ofnamaeT npaBoM AEHCTBOBATh OT HMEHU 3aBUTENS O3 TOBEPEHHOCTH.

5.6. Xanoba, nmocrynuemas B NHCbMEHHOH ¢opMe Ha OymMaXHOM HOCUTENe B OpraH,
IPEIOCTABIAIOIIMA MYHULMNANBHYIO YCIYTY, HMOANEXKUT PErucTpalliM B XypHale y4eTa
xano0 Ha pemwreHWa W AedcTBuA  (OesmelicTBHe) opraHa, IpeAOCTABIAIOLIErO
MYHULUNAIBHYIO YCIYTY, €r0 TOJDKHOCTHRIX JIHI] He TIO37[Hee cleAyrollero paboyuero aHs co
IOHA ee TIOCTYTICHHA.

®opMa H MOPANOK BefCSHWS XXypHalla OIpeleNsioTCd OpPraHoM, MNPENOCTABIAIOLINM
MYHULIHITANBHYIO YCIYTY.



5.7. B anexTpoHHOM BrZe kanoba MOXeT ObITh OJAaHA 3asiBUTENIEM ITOCPEICTBOM:

1) oduumaneHOro cajita opraHa, NpPeJOCTABMMOLIETO MYHHLMNAILHYIO YCIYTy, B
NH(POPMALHOHHO-TENIEKOMMYHUKAITHOHHOM ceTH VHTepHerT;

2) ¢enepanpHOl rocynapcTBeHHOM wWHOpManHoHHON cucteMsl «EAWHEIN mopran
rOCYJapCTBEHHBIX H MyHHLMNANBHEIX YCIyT ((pyHKuMi)» (manee - Enuneli nopran);

3) rocymapcTBeHHONW HMHpOpManmoHHON cucreMbl YeueHckoit PecryGnukn «ITopran
rOCYJapCTBEHHBIX ¥ MYHUIIUMANBHBIX YCIYT (QYHKIKH )» (Hanee - PerHoHaNBHEIA TopTa);

4) 3neKTPOHHOM MOYTHI OpraHa, MpeJOCTaBIAIOIIEr0 MYHHIMNIAILHYIO YCIYTY.

5.8. Ilpn monaue >kanolk B 2€KTPOHHOM BHIE NOKYMEHTEHI, YKa3aHHEIE B IIYHKTeE 5.6.
HacTOSIIEr0 periaMeHTa, MOryT OBITh IpeAcTaBlieHbl B (hOpMe 3NIEKTPOHHBIX AOKYMEHTOB,
MNOAMUCAHHBIX 37EKTPOHHOH INOANMUCHIO, BHJ KOTOPOH NIpelyCMOTPEeH 3aKOHOAATEeNbCTBOM
Poccniickoil denepauny, npy 3T0M JOKYMEHT, YAOCTOBEPSIOLIHI INTHOCTE 3a9BUTENs, HE
TpeOyeTcCsL.

5.9. Tlopsipok perucTpaimy xajio0, HanpaBlIEHHBIX B ANIEKTPOHHOH ¢opMe Ha ampec
3JIEKTPOHHOH INOYTHEl OpraHa, HNPENOCTABIAIONIETO TIOCYHAPCTBEHHYIO YCIYry, B
AHQOPMAITHOHHO-TEICKOMMYHHKALIHOHHOH ceTu MHTepHeT omnpefensercs OpraHoM,
NPEOCTABIAIOIINM MYHHIMMANBHYIO YCIYTY.

5.10. B cny4ae ecnm xanoba nojaHa 3asgBHTENEM B OpraH, B KOMIETEHIHIO KOTOPOTO
HE BXOJWT NpHUHATHE pelleHus Mo Kanobe, B TeueHue 3 pabGouux AHeH co IHA ee
peTHCTpalMH  YKa3aHHBIH OpraH HampaBiieT >Kajoby B YIONHOMOYEHHBIH Ha ee
PaccMOTpeHHe OpraH U B MICBMEHHOH QopMe HHPOPMUpYET 3as BHTENA O NepeHalpaBleHIN
KaIOObL.

Tlpu 3TOM CpOK paccMOTpeHHA XanoObl HCUMCIAETCS CO AHA PErHCTpailid aloObl B
YNOITHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

5.11. JKanoba moxeT OBITh MOAAHA 3aABUTENIEM Yepe3 MHOrO(QYHKHHOHANBHBIH LHEHTD
TPeJOCTABICHHR FOCYJApCTBEHHBIX M MYHHLMNANbHBIX ycnyr (zanee - MOILL). Ilpu
MocTyIUIeHHH skano0bl M®IL] obecneunBaer ee mnepemady B YNOJNHOMOYCHHBIH Ha ee
paccMOTpeHHe OpraH He No3JHee CleAyomero pabouero aJus co AHA NOCTYIUIEHHS XKanoOkl.

5.12. JXanobwel Ha pemeHus, AeHcTBUA (Oe3neiicTBHE) OpraHa, IpPeNOCTABIAMOILErO
MYHHLHIIANBHYIO YCHYTY, pPacCMaTpHBAlOTCS pPYKOBOIAWTENEM TaKOIo OpraHa, KOTOPBI
ofecrne4uBaert:

1) mpueM M paccMOTpeHHe Xanol B COOTBETCTBHH C NOPAAKOM, YCTAHOBIICHHEIM B
HAaCTOSIWIEM pa3fere;

2) HamipaBieHHe XKajiod B YIOMTHOMOYEHHBIN Ha UX pacCMOTpPEHUE OpraH.

5.13. B ciay4yae YCTaHOBAEHMA B XOA€ WIH NO pe3yNbTaTaM PacCMOTPEHHSA XalloObl
NpU3HAKOB  COCTaBa  AJMHHHCTPATHBHOrO  NPABOHApYUIEHHsT HNM  MPECTyIUIEHHUA
JNOKHOCTHBIE  JHMLUA, HAIefeHHBIE TIONMHOMOYHMSAMH [0  PAcCMOTPEHHIO  KanoD,
He3aMeUIHTENBHO HAMPABMIOT MMEIOIIHECS: MATEPHANLI B OPraHbl NPOKYpaTypEL.

5.14. Opras, IpeAOCTABNAIOIHI MYHHIAIATEHYIO YCIIYTY, 00ecTIedHBaeT:

1) ocHalleHHe MECT NpHEMa Xalob;

2) wH(pOpMHpOBaHNe 3agBHTENEeH O mopsAake OOKATOBAHUA pelleHHll W AEeHCTBHI
(Ge3neiicTBHS) OpraHa, MpPEeAOCTAB/LIONIEr0 MYHHMLHIAIBHYIO YCIYTy, €r0 HKOMKHOCTHBIX
i 60 MyHMUMNAIABHBIX CIYXaIIUX NOCPEACTBOM pa3MeIEeHHs nHGopManMi Ha CTeHIaxX
B MECT€ NPEJOCTARJICHHA MYHUIMIANBHON YCIYTH, Ha cBoeM OGMIMAnbHOM caiiTe, Ha
EnunoM noprane ¥ PerHOHaNbEHOM MOpTAIE,;



3) KOHCYIBTHpOBaHHE 3afBUTENEH O MOpaiKe OO0XKaIOBaHWUA pelleHHH u aeficTBmil
(Oe3melicTBUA) OpraHa, NMPENOCTABJIOIETO MYHMIIUMANBHYIO YCIYTY, €ro JTOMKHOCTHBIX
UL 160 MYHHIMIAIBHEIX CIyXXalliX, B TOM YHCIe N0 TeledoHy, SIEKTPOHHOMN MmoyTe, npH
JUHHOM TpUEME;

4) 3aKmMIOMEHHE COIJIalleHHs O B3aHMOAEHCTBHM B YacTH OCYILECTBACHHSA
MHOTMOQYHKIMOHAJBHEIMA LIeHTpaMH IIpHeMa XalioG W BHIAAYM 3aiBHTENSIM PE3yJIBTATOB
paccMOTpeHHs Kanol.

5.15. Xamoba, mocTymuBmIad B YIOTHOMOYEHHBI Ha ee PAacCMOTPEHHE OpraH,
NOZJIeXHUT PETUCTPALIHH HE TIO3[JHEE CIEAYIOUIEro pabouero XHA CO AHA e TOCTYILIEHHS.

Cpoku paccmomperua s#canobot

5.16. XanobGa, mocTynuBINass B YIOJTHOMOYEHHBII HA €€ PacCMOTPEHHE OpraH,
MOAJIEKHT PErUCTpalliHd He Mo3gHee cleAyioliero pabodero AHS €O IHA €€ MOCTYIUICHHA.
JXKanoba paccmaTpuBaetcs B Teuenne 15 paGoumx queit co AHS ee perucTpalym.

B ciy4ae ofxaniopaHus 0TKa3a OpraHa, NpefOCTaBIAIOUIETO MYHUIIHNANEHYIO YCIYTY,
€ro JOOIDKHOCTHOTO JIMIA B MpUeMe NOKYMEHTOB Yy 3asBHTEIA JHUOO B HCNPABICHUH
JIONYIIECHHBIX OMNEYaTOK H OMIMOOK WIM B CIydae O0)XalOBaHWA 3aABHTECNIEM HapyIICHHA
YCTaHOBIIEHHOIO CPOKA TaKHX HCIIPABICHUI Xkanoba paccMaTpUBaeTCs B TeueHHe 5 pabounx
JHEH cO MHA ee perucTpalMy.

5.17. B cnyuae ecny xanoba NOAaHA 3agBUTENEM B OpraH, B KOMIIETEHLIUIO KOTOPOIO
He BXOJUT NPHHSATHE pPellleHHs N0 5Kanobe B COOTBETCTBHH ¢ TpeOOBaHUSIMH NMyHKTA 5.1, B
TedeHHe 3 pabo4yux AHeH co OHA ee perucTpaLMH YKa3aHHBINM OpraH HalpapifeT Xkanoly B
YNONHOMOYEHHBIH Ha €€ paccMOTpeHMe OpraH M B HHCbMeHHOH ¢opMe HHbOpMupyet
3a8BUTENA O NepeHanpaBIeHHH KaNOOkI.

Ilpu 3TOM CpOK paccMOTpeHMs XaNoOR HCUHCIAETCA CO JHSI PErHCTPAllHM >KanoOHl B
YIOTHOMOYEHHOM HA €¢ PaCCMOTpPEHHE OpraHe.

Iepeuens ocnosanuii 0t nPUOCMAREBIEHUA PACCMOMPEHUA HCANODDL & Clyyae,
ECTIU BOIMONCHOCHID NPUOCMAHOBICHUA RPEOYCMOMPERA 3AKOHOOAMEbCINGOM
Poccuiickoii Dedepayuu
5.18. OcHoBaHU} 1JI TIPHOCTAHOBICHUA PACCMOTPEHUS JKATOOB 3aKOHOAATEIBCTBOM
He OpelyCMOTPEHO.

Pezyromam paccmompenus yHcanobst

5.19. Ilo pe3ynsTaraM paccMOTpeHUs XanoObl B COOTBETCTBMH C 9acThio 7 cTaThM 11.2
®enepanbHoro 3axoHa or 27 wwoma 2010 roma Ne 210-®@3 "O6 opraHuzanmu
IPEAOCTABNCHNA FOCYJApCTBEHHBIX M MYHHIMNANBHBIX YCIYr" YMOJHOMOUYEHHBIA Ha ee
PacCMOTPEHHE OpraH MpUHHMAaeT pellicHHe o6 yaorneTBOpeHHH *anobs mubo o6 oTkase B
€¢ yIOBNCTBOPEHUH. YKa3aHHOe pellleHHe NpUHUMaeTcd B GOopMe aKTa YIOJTHOMOYEHHOIO
Ha ee pacCMOTpeHUe OpraHa.

IIpu ynosnerBopeHnn kanoOBl YNONHOMOYEHHBIi HAa €€ pPacCMOTpEeHHE OpraH
IPUHUMAaET UCUEPNIBIRAOIIIE MEPBI [10 YCTPAaHEHHUIO BRISARIIEHHBIX HApYILIECHWH, B TOM 4HCIe
IO BBIJAY€E 3aABUTENIO Pe3ynbTaTa MyHULMNIATEHONW YCIIYyTH, He I103Hee 5 pabouux aHei co
IOHS TPUHATHA pelIeHMsA, €CIM HHOE He YCTAaHOBJIEHO 3aKOHOJATENBCTBOM PoccHilckoi
®enepanuu.



5.20. PykoBoauTens OpraHa, NpeOCTaRIAIONIET0 MYHULMIANBHYIO YCIYTY, OTKa3bIBacT
B YAOBJIETBOPEHHH JKaJIOOKI B CIEAYIOIHHX ClyYasx:

1) HaNM9YHe BCTYNHBLIErO B 3aKOHHYIO CHIIy DELIeHHs CyAa, apOHTpaKHOro cyja Io
Xanobe 0 TOM e IpeaMeTre H 10 TeM Ke OCHOBaHMAM;

2) mojaua >XKanoObl JIMIOM, TOJHOMOYHS KOTOPOTO He MOATBEPXKIEHBI B IOPSIKE,
YCTaHOBJICHHOM 3aKOHOIaTeNscTBOM Poccuiickoit Oenepanum;

3) HaMUYHe pelneHUs No xanobe, IPUHATOro panee B OTHOLICHHUH TOrO XK€ 3aABHTEN H
IO TOMY XK€ NpeIMeTY Kalo0Bl.

5.21. PyxoBoauTenp opraHa, HPeJOCTAaBIAIOIIECTO0 MYyHHUHUITAIBHYIO YCIYTy, MOXET
OCTaBHTH Xao0y 6e3 OTBeTa B CIEAYIOIHX CIyYasx:

1) Hap9Me B XKanobe HELEH3YPHBIX JIHO0 OCKOPOUTENBHBIX BHIPAXKEHUH, YyIpo3 KU3HH,
3TOPOBBIO M UMYIIECTBY AOJKHOCTHOIO JHLA, a TAKXKe YIEHOB €r0 CEMbH;

2) OTCYTCTBHE BO3MOXXHOCTH IIPOYATATH KAKYIO-IHOO0 YacTh TEKCTa KanoOwl, daMuiuio,
HMA, OTYECTBO (IIPH HAJIMYWH) U (MW ) TOYTOBLIHA ajpec 3as BATENS, YKa3aHHbIE B xanobe.

Hopadok unpopmuposanun 3areumens o pe3yabomamax paccmMompeHus Hearobuot

5.22. OtBer mo pe3ynbTaTaM pPacCMOTPEHHA XaJNoOBbl HANpPABISETCH 3a4BUTENIO HE
TIO3/THEE JHS, CJIEAYIOLIETro 3a AHEM NMPHHSITHS PelIeHns], B THCEMEHHOH dopMme.

5.23. B otBeTe MO pe3ynbTaTaM PacCMOTPEHHA KAalloObl yKa3bhIBaIOTCA:

1) HauMeHOBAaHHE OpraHa, PacCMaTPUBAOLIETO Kano0y, HOMKHOCTh, (aMHIHsd, UM,
OTYeCTBO ([IPH HANTMYHH) €0 JOKHOCTHOTO JIULIA, IPHHABLLIETO pellieHHe IT0 Kanobe;

2) HOMeEp, ZlaTa, MECTO TIPHHATHS PEIISHHSA, BKIIOYAA CBEACHHA O JOKHOCTHOM JIHIIE,
pelenne Win geiicteue (6esneiicTrUe) KOTOPOro obxanyercs;

3) bamuius, UM, OTYECTBO (MIPH HANUMHH ) 3a9BUTEN;

4) ocHOBaHHA A IPUHATHA pelIeHHS Mo XKanode;

5) npuHATOE 10 Kanobe pelleHHe;

6) B crryuae, eclii xkanoba npu3zHaHa 00OCHOBAaHHOM - CPOKHM YCTpaHEHMS BEIABIEHHBIX
HapyILUeHH#i, B TOM YKclie CPOK TIPeOCTABICHHs pe3yNbTaTa MyHHLIMIIATbHON YCIyTH;

7) cBefieHns O nopsaKe 06kaNOBaHUs NPHUHATOTO 110 KKaIo6e peleHus.

5.24. Tlo xenaHWio 3agBUTENA OTBET MO Pe3YJbTaTAM PACCMOTPEHHS XaloOBl MOMKET
OBITH NMpeACTaBIEH He MO3JHEe IHS, CAAYIOIIero 3a IHeM NPHUHATHI pelleHus, B Gopme
3JIEKTPOHHOTO JOKYMEHTa, MOJIMCAHHOTO JIEKTPOHHOM MMOANNCHI0 PyKOBOAUTENS OpraHa,
NpPeAOCTABNAIOLIErO MYHULMNIATBHYIO YCIYTY.

Hopaodox obrcanosanun pewtenun no sianobe
5.25. 3asBuTens BrpaBe 00XAaMOBaTh pEUICHHA, MPUHATHIE B XOJE MPEXOCTABICHMA
roCyAapCTBEHHOM YCIIyTH, AeHCTBAA HITH Oe3aeiicTBHE AOKHOCTHEIX JIAL YITONHOMOYEHHBIX
opraHoB B cygeOHoM mopagke. OOxanopaHue mHeiictBul (Oe3melicTBMii), pereHHH
JOJDKHOCTHBIX JIML B CYI OCYHIECTBIAETCS B TOPAIOKE, YCTaHOBJIIEHHOM JeiCTBYIOIMM
3aKOHOAATEILCTBOM.

Hpaeo 3aneumens na nonyuenue ungopmayuu u OOKyMeHmMos, KeobxXo0uMsLX 01
00OCHOBGARUR U PACCMOMPEHUR JHCANOOB (Npemen3iti)
5.26. 3asBuTenH HUMEIOT MNpaBO Ha IOJNy4YeHUE HHPOPMALIMH H [IOKYMEHTOB,
He0OX0ANMBIX 111 000CHOBaHHS pacCCMOTPEHHS KaIoObIL.



Cnocobst ungopmupoeanusa zaneumencii 0 NOPRAOKe ROOAYU U PACCMOMPEHUR
HCAnoosl

OpraH, npenocTaBafOinAi MyHULHTTATBHYIO YCIYTy, o0ecniequnBaert:

uHpopMupoBaHue 3afBMTeleH o© INopsfke OOXalOBaHMA pelleHuH M JeHCTBHI
(6e3neiicTBHA) opraHa, HpeAOCTARIAIOMIET0 My HHIUMANbHYIO YCIYT, €ro JOKHOCTHRIX JINULI,
MOCPEACTBOM pa3MelleHHs WHQOpMalMM Ha CTeHAAX B MecTaX IpeAOoCTaBICHHA
MYHMIMOANBHOM YCIyrd, Ha cBoeM o¢HUHanbHOM calite, Ha EauHoM noprane u
peTrHOHANLHOM IOpTaNe;

KOHCYNBETUPOBAHUE 3afBHTENIEH O NOpAAKe OOKaOBaHMS pelneHWit M JeHCTBHIA
(GesneiicTBug) oprasa, NpeNOCTaBISIONIEr0 MYHULUHNAIBHYIO YCIYTY, €r0 JOJKHOCTHBIX
TIMII, B TOM 9HCTIE Mo TeredoHy, SIeKTPOHHOMU MoYTe, IPH TNYHOM [IpUEME.



AP

IMPUNOXEHHUE 2

K AIMHUHHCTPATHBHOMY
permaMedTy «Briaya paspemenus
Ha COBEPILEHHE C/IETIOK C
HMYILIECTBOM HAOONEYHBIX»

B  [Jenaprament oOpazoBaHma Mbpuu
r.I'po3Horo

OT
nacnopr
aZipec 3asBHTENA
KOHTAKTHBIH TeNedoH

3agpneHue

INpoury BBIJATE MHE paspellieHHe Ha COBEPUICHHE CHENOK ¢ MMYIEeCTBOM
MOONIEYHOTO, COCTOAILETO H3:

TexHuuueckue XapakTepHCTHKH HMYIICCTBA:

K 3agsnenuro MpHIAraroTCAa CeIyoIiHie JOKYMEHTEL:

(OHO) (IToonucs) (dama)



IIpunoxenue 3

K AIMHHHCTPAaTHBHOMY
pernamMenTy «Brinaua pa3peilicHHA
Ha COBEPUICHHE CACIIOK C
HMYIICCTBOM IOTOTICYHBIX)»

Hudopmanus o MecTe HaXOKIeHHS H rpad ke paGoThl MHOrOQYHKUHOHANBHBIX
LEeHTPOB NMPeAOCTABJCHHS rOCYyAaAPCTBEHABIX H MYHHIHIANBHBIX YCJIYr
Yeveucrko Pecnybanku

I'BY Yeuenckoi Pecnybnuku «PecnyGmmkanckmii MHOroyHKIMOHAIBHBIA LIEHTP
[IPEJOCTABICHNA MOCYIAPCTBEHHBIX H MYHHIHNAIBHBIX YCIEYT», PAacIOIOKEHO 10 ajpecy: T.
I'posnei, ya. JI.JI. Maromagosa, 70; Tenedon: 8 (8712) 29 41 81.

Anpec opuIHaNEHOIO caiita MHOrOQYHKLMOHANBHOTO HeHTpa: rmfc-95.ru.

Anpec 3MeKTPOHHOH HO4TH MHOTOMYHKIIMOHAIBHOTO IeHTpa: info@rmifc-95.ru.

I"'padux paGoTel MHOTOGYHKIIHOHATEHOTO LHEHTpA:

Ionenensnuk — Cy66ota ¢ 9-00 po 20-00;

BockpeceHbe — BBIXOTHOH.

I'bY Yeuencko Pecny6ninkn «Muoro¢gpyHKEHOHAALHBIH HeHTp
NpPeROCTABJEHHSl FOCYAAPCTBEHHbIX H MYHHUHOAJABHBIX YCIyr 3aBoackoro paiiona r.
I'po3noro», pacmoyioxeHo mo ajapecy: r. I'posusii, yn. BriGoprckas, 10; Tenedown:
8(8712)29-61-52.

Afnpec o¢pruHaNEHOTO caiiTa MHOTO(YHKUMOHANLHOTO HEHTPA!

mfc-zavodskoy.ru.

Anpec AEKTPOHHOM IIOYTHI MHOTOQYHKITHOHATBHOTO LeHTpa:
mfc.zavodskoy@yandex.ru.

I'padvik paboTe MHOTOQYHKIMOHAILHOTO LIEHTPA:

Ionepensuuk - Cy66ota ¢ 9-00 no 20-00;

Bockpecenbe — BRIXOIHOM.

I'BY Yeuenckoi PecnyOnunxn «MuoropyHKkuBOHANLHbIH HeHTp
NPEOCTAR/ICHHA FOCYAAPCTBEHHAIX H MYHHIMTAABHLIX YeIyr CTaponpomMbiC/IOBCKOTO
paiiona r. I'posnoro», pacnoioxeHo no agapecy: r. ['posnsiii, yn. 3.Mneuyva, 173;

tenedoH: 8(8712)29-61-54.

Azpec odpuUHaNbHOIO caliTa MHOrOQYHKIIHOHANBHOTO LIEHTpa: starprom-mic.ru.

Anpec 3JeKTPOHHOIH TIOUTHI MHOTO(QYHKITMOHANBHOTQ UeHTpa:
staropromyslovskiymfc@mail.ru.

I'paduk paboTHl MHOTOMYHKIMOHAIIFHOTO LIEHTPA:

IMonepensuuk - Cy66ora ¢ 9-00 no 20-00;

BockpeceHbe — BBIXOAHOM.

I'BY Yevyenckoh PecnyGanku «MHorogyHKRHOHAJIbHbIH HeHTp
NPeAoCTABICHHA TOCYAAPCTBEHHBIX H MYHHUHNAALHBIX yeayr OxkTaépnekoro paiiona
r. I'posnoro», pacnonoxeHo no aapecy: r. ['po3ssiit, np. Kaasiposa, 116;

renedon: 8(8712)29-61-50.

Anpec odHUIHaANBHOTO caliTa MHOTOGYHKIMOHANEHOTO UeHTpa: mfc-okt.ru.

Azpec 3nekTpoHHOM moYTe MHOTOGYHKIHOHATRHOIO UeHTpa: mfc-okt@yandex.ru.

I'paduk paboThl MHOTOQYHKIIMOHAIEHOI'O LIEHTpA:

ITonenensuuk - Cy66ota ¢ 9-00 mo 20-00;
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BockpeceHpe — BRIXOAHOMH.

I'BY Yeuenckon Pecny6nakn «MHBoropyHKuHOHANbLHLIH LeHTp
NPeaOCTABJACHAA TOCYJaPCTBEHHLIX H MYHHIIRTIANBHBIX YCAYT F.APIryH», pacionoXeHo
no aapecy: r. ApryH, yin. lloccelinas, 67-6; reaedon: 8(8712)29-38-18.

Anipec 0OQHLMANBHOTO caiiTa MHOTOQYHKIIMOHANBHOTO LieHTpa: mfc-argun.ru.

AJIpec 3JeKTPOHHOM NOYTH MHOTO(YHKIHOHABHOrO HeHTpa: mfc-argun@mail.ru.

I'padux paboTel MHOrOGYHKUHOHAIBHOTO LICHTpA:

TTonepenvuuK - Cy660Ta ¢ 9-00 1o 20-00;

BockpeceHbe — BEIXOAHOMN.

I'bY YeueHckoi PecnyGanxu «MBOropyHKIROHANLHBIH HeHTp
NpeIoCTAR/CHHS IOCYIAPCTBEHHBIX H MYHHIRNANBHLIX yoayr Auxoii-Mapranosckoro
MYHHLUHNAJLHOIO0 paiioHa», paclnolioXeHo Mo azapecy: ¢. Auxod-Mapran, yu.
BuncoBxo3Has, 2-a; renedon: 8 (8712) 29 61 00.

Agnpec oduianbHoOro cafita MHOrOQYHKIHOHANBHOTO HeHTpa: mfc-achhoy.ru;

Anpec 31eKTPOHHO# MOYTH MHOTO(YHKIHOHAIBHOTO IIEHTPA:

mfc-achhoy@mail.ru.

I'pacpux paboThl MHOTOQYHKITHOHANBHOTC LIEHTpA:

IMonenensruxk - Cy660ta ¢ 9-00 no 20-00;

BockpeceHbe — BRIXOAHOIA.

I'bY Yeuencxon Pecny0nukn «MHOropyHKIHOHANLHbIH UeHTp
HPEXOCTABJICHHS INOCYAAPCTBEHHBLIX H MYHHUHNAJBHBLIX YCayr Ypyc-Mapranosckoro
MYHHIHIOAJLHOrO pailoHa», pacnoiokeHo no agpecy: I. Ypyc-Mapran, yn. Hypmm
Ycamora 151; Tenedon: 8 (8712) 29 61 42.

Anpec odpULHATBEHOrO caiiTa MHOrOQYHKIMOHANIBHOTO IEHTpa: mfc-urus.ru.

ARpec 371eKTPOHHON NOYTH MHOTOGYHKIIMOHANBHOrO HeHTpa: mfc-urus@mail.ru.

I'paduik paGoTe MHOrOQYHKIOHATEHOTO IIEHTpA:

ITonenensuuk - Cy66ota ¢ 9-00 no 20-00,

Bockpecedne — BEIXOAHOI].

I'BY Yeuenckoii Pecny6auxu «MuoropyHKIHOHAILHbI UeHTP
NPeJOCTABJCHHA TIOCYJApPCTBeHHBIX H MYHRHUHRAABHBLIX yeayr I'yaepMecckoro
MYHHIHIAJTLHOTO PaHOHa», pacllooXKeHO o anpecy: r. ['yaepMmec, np. Tepemxkosoi, 32;
tenedon: 8 (8715) 22-32-07.

Anpec obunyanbHOTO caitta MHOTOQYHKIHOHAIBHOTO LieHTpa: mfc-gudermes.ru.

Anpec 3NEeKTPOHHOM TIOYTBI MHOT0()YHKITHOHAIBHOT'O LIEHTpA:
mfc_gudermes@mail.ru.

I'papuk paboTel MHOrOQYHKIIMOHAIBHOTO LEHTPA:

[lonenensruk - Cy66ota ¢ 9-00 go 20-00;

BockpeceHbe — BEIXOZHOM.

I'bY Yeuencxkoit PecnyOnnkn «MHBoropynknuaoHaILHbIH UeHTp
NpPeJOCTARNEHHS TOCYAAPCTBEHHLIX H MYHHUHNAALHBIX Yyeayr KypuanoeBckoro
MYHHIHOAJILHOIO paiioHa», pacrnoloxeHo no agpecy: c. Kypuanoii, yn.A.X. Kapeiposa,
0/H; Tenedon: 8 (8712) 29-98-17.

Anpec oduupanbHOTO caliTa MHOTOQYHKIHOHANBHOTO 1IeHTpa: mic-kurchaloy.ru.

Anpec 3JEKTPOHHOHN IMOYTHI MHOTO(YHKUHOHAILHOTO LIeHTpa:
mfc.kurchaloy@mail.ru.

I'paduk paboTel MHOrO(YHKIIMOHAIBLHOTO LIEHTpA:
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Ionenensuuk - Cy66ota ¢ 9-00 mo 20-00;

BockpeceHbe — BRIXOXHOM.

I'byY Yeuenckoi PecmyOnnkn «MHuoropyHKIHOHATLHbIH UeHTp
NpPeJoCTABJIEHHS TOCYAAPCTBEHHBIX H MyHHUHNaZbHBIX yocayr Hlaamnckoro
MYHHAIMIAJIBAOTO palioHa», pacnojiokeHo mo anapecy: r. llamm, yn. UYuuepurna, 22-6;
tenedon: 8 (8712) 29-87-30.

Anpec opuupaneHOro calita MEHOTOQYHKIHOHANBHOTO HeHTpa: mfc-shali.ru.

Afpec 31eKTpoHHOH ITOYThl MHOTOQYHKIIHOHAIBHOTO HEHTPA:

mfc-shali@yandex.ru.

I'padpuk paboThl MHOTO(YHKIMOHANEHOTO UEHTpA:

ITonepensruk - Cy66ota ¢ 9-00 go 20-00;

Bockpecenbe — BBIXOAHOH.

MAY «MBOropyHKIHORAJIbHbIH LEHTP NPEAOCTAB/IEHHA FOCYJAApCTBEHHLIX H
MYRHUHANAJIBHEBIX yeayr ropoaa I'possoro», pacmonokeno mo aapecy: r. ['posHsiii, mp.
M.A. OcambaeBa, 5; Terredon: 8 (8712) 29-44-27.

Anpec opunnHansHoro calita MHOropyHKUHOHANBHOTO LIEHTpa: grozny-mic.ru.

Anpec 3IeKTPOHHOM TOYTH MHOTOGYHKIIMOHATEHOTO LfeHTpa: okshamil@yandex.ru.

I'paduk paboTel MHOTO(YHKUHOHAIBHOTO IIEHTpA:

ITonepensruk - Cy66oTa ¢ 9-00 go 20-00;

BockpeceHbe — BEIXOAHOI.
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NPUIIOXEHHE 1

K AIMUHHCTPATHBHOMY
peraaMenTy «Brinaya paspemends
Ha COBEPIIEHUE CAETOK ¢
HMYIIECTBOM MOAOMEHHBIX

Baok-cxema
NPeIOCTABJICHES MyHHIUNAIbHOM yeayrn « Boinaya paspetieHusl Ha cOBePIUEHHE
CAeJIOK ¢ MMYIIECTBOM NMOAONEYHBIX»

PaccmOTREHHME 3aABNEHUA,
NOCTYMHBWETO B TOM YMCAHE B
EKTPOHHOH dopme, O
NPEeACCTABAEHUN MYHULIMNAALHOW
yoayru

POpMHUPOBAHWE U HaNpaBAEHHE
MEHMBESOMCTBEHHBIX 3aNPOCOB

).==} MpMHATHE PEWEHHA O NPeAOCTABAEHHK
PaccmoTpeHue 33ABAEHNA W MYNMUANIALHON YCAYTY
odopmaeHME pesyneTaTa

NPeLoCTaBACHUA MYHHUMNANLHOM

MpuHaTHe pewenne 06 0TKa3e B NPeaOCTABNEHMM
YEAYrH |
Jmm—ad® | yHUUMNANLHORN YEAYTH

Bblgaua pe3yabTaTa NpeaocTasAeHuA Hanpasnexue 3aRBUTENIQ PELIEHUA O

MYHUUUNBABHOMN  YCAYTH  3a9BUTEAID NPEAOCTIBACHUY MYHHUNNANLHOMN YCAYrH
(peweHun)

J

HanpaeneHune 3aA6UTENID PeWeHHA
06 OTKaze B NPenOCTARBNSHNM
MYHULUMNAALHON yeayrn




