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OO0 yrBep#aeHUH AAMUHUCTPATHBHOIO periiaMeHTa npeloCTaBAeHUs: My HUIUTaIbHOM
yenyru «Ha3HaueHue JieHe)KHbIX CPeACTB Ha coliep:KaHue JIeTel, HaXoAsLnuXcsl o4
OTIEKOW MJTH TIOTIeUUTEILCTBOM»

B coorBercTBUM ¢ DenepanbubiM 3akoHoM oT 27 mwoas 2010 roga Ne 210-D3
«O0 opraHu3alyMy NpejoCTaBICHUsS TOCYAAPCTBEHHBIX W MYHMIMIAIbHBIX YCIYI»,
[Topsakom  paszpaboTkum M yTBEPKACHHS  @JIMMHUCTPATUBHBIX  PErjlaMeHTOB
NPeJOCTABICHUS MYHHUIMIAIBHBIX YCIYT, YTBEPKIAEHHBIM [OCTAHOBJICHHEM Mipun
ropojsia I'posnoro or 30 mons 2012 roga Ne 38 «O pazpaborke u yTBEpK/ICHHH
IMMUHUCTPATUBHBIX  PEriiaMeHTOB MPEJIOCTaBJIEHUS MYHULMIANbHBIX  YCIyr WU
UCTIOJTHEHUSE MYHHLIMNAIbHBIX QyHKIMI», Mapus ropoja [ 'posnoro

ITOCTAHOBJIAET:

1. YrBepauTh npuiaraeMblii AJIMUHUCTPATUBHBIN PErIaMeHT 110 [IPe10CTaBIEHUIO
MyHUIMINAIbHON yenyru «Hasnadenue JeHeXHBIX CpPeACTB Ha cojaepKaHue JeTe,
HAXOAAIIMXCA 10/ ONEKOH MIIM ITOTIEYUTEILCTBOMY» B HOBOM PeaKLUu.

2. llpu3Hath yTpaTMBLIMM CUIY NOCTaHOBiIeHMe Mbdpuu ropoja I'posHoro
or 17 mapra 2015ropa Ne 32«00 yrtBepikaeHHMM AAMHUHUCTPATUBHOTO perjiaMeHTa
Npe/IoCTaBlIeHUuss MyHULMNAIbHONH ycinyrn «Ha3znadyeHue JeHeXHBIX CpeIcTB Ha
coJiep/KaHue JleTel, HaXOIAIMXCS 101 ONEKOHW MIIH TTOMeUUTEIbCTBOMY.

3. KoHTpoJib 3a BBINOJHEHHEM HACTOSILIET O MOCTAHOBIEHHUS BO3I0KUTH Ha NEPBOIre
zamectuTelst Mapa — pykosojuresst annaparta Mapun 1. ['posnoro X.A. bypcarosa.

4. Hacrosiiee IOCTAHOB/JICHHE BCTYMNaeT B CHILY CO JIHS €ro oQHIMAILHOIC
onyOnukoBanus B razere « CToimia oy U NOAJICKNUT pasMelLleHNIO Ha O(pULIMabHON
caiite Mapuu ropoja I posHoro.

Mb»p ropoaa M.M.Xyunen



IIpunoxenue
K MOCTAHOB/JIECHHUIO

Mbppun r.I posznoro
0118442045 No 4110

AJIMUHUCTPATUBHBIU PETJIAMEHT
NpeaoCTABACHHS MYHHUHNAABLHON yeayru «Hasznauyenne JeHeKHbIX CpeICTB HA
co/lep:RaHue aeTeil, HAXOASLHXCS 110/1 ONeKOI HJIH TONeYHTe/1bLCTBOMY

I. O6mue nonoxKeHns

IIpeomem pezyauposanus peciamenma yciyeu

I.ILAAIMUHHUCTPATUBHBIA  perjaMeHT  [PeAOCTABICHUS  MYHHUUMIIAJIBHOH  YCIIYTH
«Ha3nauenue JeHEKHBIX CPEACTB HA COAEPIKAHUE JIeTeH, HAXOSALIMXCS MO ONEeKOW WM
MONEUYUTENLCTBOMY  (janee — AJMHHMCTPATHUBHLIA perjiaMeHT) pa3paboTaH B LesIX

MOBBIILICHUs KauecTBa [PeJ0CTaBICHUSI MyHULIMIIAILHON YCIYrd U yCTaHABJIMBACT MOPSI0K
M CTaHJAApPT NPeA0CTaBICHNUs MyHULIUNAIBLHOM YCIIYTH.

Kpye 3aseumenei
|.2.3asaBUTeNnsAMH Ha MpelocTaBlIeHHe MYHHUIHIIAIBHON yCIyru siBisioTes Guzndeckue
Jauua:

- ONICKYHLI, IONCHHUTEIIH, TIPUEMHBIC POAHTEIIH.

Tpeoosanus Kk nOpaoky unpopmuposanus o npPeOOCMUACICHUU MYHUWUNAIbHOU
yeayeu

1.3.Mudopmanmss 0 MYHHMUMNANBHOM ycilyre, npoueaype ee [peloCcTaBlIeHus
peloCTaBsIeTCs:

- HEMNOCPeJACTBEHHO CHeUHaIUCTAMU MYHULMNAILHOIO yupexaeHus «JlenaprameHt
oOpazoBanust Mapuu ropoaa ['posnoro» (danee — Jlenapmamenm);

- C UCIIOJIL30BAHUEM CPEJICTB TeJAe(POHHOMN CBS3H U HJIEKTPOHHOI0 HH(POPMUPOBAHUS;

- JIOCPEACTBOM pa3MellleHUss B  MH(POPMALMOHHO-TENCKOMMYHUKALMOHHBIX CETAX
ofliero mnojb3oBaHusi (B Tom uucie B cetn «Murepuer»), nyOimkauuii B cpeacrTsax
mMaccoBoil MH(opMaLuH, W3aaHusl HH(GOpPMALIMOHHBLIX MaTepuanos (Opotutop, OykiIeToB), Ha
cTeHaax B nomeuleHun Jlenapramenra, Ha noprajie rocyaapCTBEHHbIX U MYHMLMIAIbHBIX
yeayr Yeuenckoi PecnyOauku pgu.gov-chr.ru (nanee — Iloprain);

- B MHOTOMGYHKUMOHANBbHBIX LEHTPaX MpPEJOCTABICHUS TOCYJAapCTBEHHBIX W
MYHMLMATBHbBIX yeayr (nanee - MHOIO(pYHKLMOHAIbHBIH LIEHTD)
(cornacHo npuaokeHnro Ne 3).

JlemaprameHT pacnosioxkeH 1o auapecy: 364024, Yeuenckas Pecnybauxa, 2.1 poswsiil,
np. Iecambaesa, 0.6

Tenepon/haxc: 8(8712) 22-21-16.

Odhuyuanonoiit Humepnem caiim: do-grozny.ru.

['paduk npuema noceTuTeIe:

Bmopnuk, wemeepe ¢ 9 wacos 00 sunym oo 18 wacoe 00 ymurym.

Obeoennviit nepepois: ¢ 13 vacos 00 mumnym oo 14 wacoe 00 murym.


http://gov-chr.ru
http://do-grozny.ru

Buixoouvie onu: cybboma, sockpecenue.

CTpyKkTypHBIM nogpasaeneHuem [enaprameHTa, y4acTBYIOIIMM B IPEAOCTABICHUM
YCIIYTH SIBJISIETCA OTACN oneky (IOMevYnTeNsCTBA) U OXPaHbI [IPAB AETCTBA, PACIIONONEHHbIH
no aapecy: Yeuenckasn PecnyOnuka, r.I'posuslii, np. Dcambaesa, 1. 6.

Hisi  nonydeHMs: uHpOpMauud O MYHULUMNANBHOM  ycayre, npoueaype ee
IpeJoCTaBIIeHUs, XOJ¢ NMPEAOCTABIeHUS] MyHUUMITANBHOH YCIIYTH 3aHHTepPecOBaHHbIE JIMLA
BIIpaBe o0pallaTsea:

-B YCTHOH ¢opMe NH4YHO MM 1O TeaedoHy K CIeUManicTaM CTPYKTYPHOro
NnoJpa3JerneHus, y4aCTBYOINM B IPeIOCTABIEHUH MYHHULIHUMAILHON YCITYTH;

- B MICLMEHHOM QopMe nouTol B aapec JlenaprameHTa;

-B TIMCBMEHHOH ¢opMe 1o aapecy 3JIeKTpOHHON mnoutshl [emapramenTa: wuo-
groznydep(@mail.ru.

HudopmrpoBaHne 3aaBUTENICH MPOBOANUTCA B ABYX (pOPMaX: YCTHOE M MUCbMEHHOE.

[Ipu orBeTax Ha Tene)OHHBIC 3BOHKH U OOpalleHUs 3asBUTeNell NUYHO B IPHEMHBIE
Yachkl CHELHANMCTBl CTPYKTYPHOTO roapasfeneHus [lenaprameHTta, Y4acTBYIOIIHE B
NpedoCTABICHUM MYHHLUHTANBHON YCNyrd, noapoGHO U B BEXNUBOH (KOPpPEKTHOH) Qopme
HHPOPMUPYIOT 0OpaTUBILHMXCA TIO0 MHTEPECYOUIMM UX BompocaM. OTBET Ha Tese)OHHBIH
3BOHOK JOJKeH HA4MHAThCA ¢ HHQOpMALUK O HAMMEHOBAHHU OpraHa, B KOTOPBIH MOCTYyMU
3BOHOK, W (haMUJIMH CTIE[IMAIUCTA, NPUHSBLIErO TeNe(QOHHBIH 3BOHOK.

[TpH HEBO3MOMHOCTH CNELUATHCTA, MPHHABLIETO 3BOHOK, CAMOCTOATENBHO OTBETUTh Ha
MOCTABJIEHHBIE BOINPOCHI, OOpAaTUBHIEMYCST JIULY coo0llaeTcs TeNeQOHHBIH HOMEp, IO
KOTOPOMY MOXHO NOJAYYUTE HHTEPECYOLLYIO ero HHpOpMaLUIo.

YctHoe uHpOpMUpoBaHUe 00paTUBLIETOCs TMLA OCYLIECTBIsIeTCS He Gonee 15 MUHYT.

B cnyyae ecnu And NOArOTOBKM oOTBeTa TpeOyeTcs NPOACKUTENLHOE BpeMs,
CHEeNHUANIACT, OCYILIECTBISIOWNKE YCTHOE HH(OPMUPOBaHHE, TIpeaaraeT HalpaBUTh
oOpailieHue O MPeAOCTABAEHUN NHUCBMEHHOH WHGOPMAallMH MO BOMPOCAM MPefOCTaBICHUs
MYHHIMNANBHON ycImyry nubo HasHayaeT Apyroe ynoOHOE AN 3aWHTEPeCOBAHHOIO JIMLIA
BpeMs1 ISl YCTHOTO HH(POPMHUPOBAHHA.

[TuceMeHHOe HHQOpPMUpPOBaAHWE [0 BONPOCAM IPEJOCTABIICHUS MYHHULUIAIBHOMN
YCIYIH OCYLUECTBASETCA [IPUM  NOJNYYEHMM OOpallieHHs 3auHTEepeCOBaHHOIO JMUA O
NPeaoCTABIEHWH  MUCBMEHHOM  MHopMauMM N[O BOMpocaM  TpelloCTaBlIEHUs
MYHHUMUIIATIEHON YCAYy .

OTtBeT Ha 00pallieHUe FOTOBUTCS B TeueHUue 15 AHell co nHs peructpaluy NUChbMEHHOIo
obpanieHus.

CrielHanucTel  CTPYKTYPHOro nozpaszzenenus [lemapraMeHTta, y4acTBYIOIIHME B
NPENOCTABICHH MYHHLMMNANbHON YCIyru, OTBETCTBEHHBIE 332 PacCMOTPEHHE OoOpalleHus,
obecneunBalOT 0OBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpPEHHe 00pailieHus,
rOTOBAT MUCBMEHHBIH OTBET N0 CYUIECTBY IIOCTABJIEHHBIX BONIPOCOB.

IMuceMeHHBIH OTBeT Ha o0palleHue NOOMUChIBaeTCsl HadalbHUKOM JlemapraMeHTa
nH6O YIIONHOMOYEHHEIM MM JIMUOM, AOMKEH COACpXkaTh (amuiuio M Homep TenedoHa
HCITONIHUTEIIA H HAMPABIAETCs 110 [IOUTOBOMY aJpecy, YKa3aHHOMY B OOpalleHHH.

B cayuyae ecnu B obpailleHHs © NpPeAOCTaBIEHWH MUCbMEHHO MH(QOpMAalUM He
yKazaHp! (GaMWIUsl 3aUHTEPECOBAHHOrO NMlUAa, HanpasBuBLIero oOpalleHHMe, H MOYTOBBIH
azpec, Mo KOTOpPOMY J0JKeH OBbITh HamnpaBlieH OTBET, OTBET Ha OOpalleHHEe He JaeTCA.

WMudpopMauna o nopsake OpeAocTaBiICHHd MYHHULUMIAIBHOH YCIYTH COOEPKHUT
CHEeAyIOLHE CBECHHS:



1) HaumeHoBaHMEe U MOYTOBbLIe agpeca JlemapTamMeHTa U MHOTO(YHKIHOHAIBHBIX
LEHTPOB;

2) cipaBo4HbIe HOMepa Tese]oHoB JlenapraMenTa U MHOro(QYHKLHOHATBHBIX LIGHTPOB;

3) aapec oduuunanbHoro caiita JlenapraMeHTa X MHOTO(YHKLHOHAILHBIX LEHTPOB B
cetn "HMuTepret";

4) rpaux pabotel JlenaprameHTa ¥ MHOTOQYHKLUHOHANBHBIX LUEHTPOER;

5) TpeboBaHUs K MUCEMEHHOMY 3alpocy 3adBUTeNeH O TpefoCTaBNeHur uHdopMalui o
Nops/IKe PeAOCTABICHNS MYHULIMNANBHOH YCNYTH;

6) nepevyeHb JOKYMEHTOB, HEOOXOAUMBIX AJIs NOJNYUECHUS MyHULIMNANBHOHN YCIIyTH;

7) BbLAEPKKHN U3 TIPABOBBIX AKTOB, CONEPIKALIMX HOPMBI, PETYIHPYIOILHE AeATENBHOCTD
10 MPEAOCTABICHUIO MYHULUITANBHOH YCIYTH;

8) TeKCT aIMUHUCTPATUBHOIO PErJIaMEeHTa ¢ NIPHIIOKECHUAMH;

9} kpaTkoe ONHCaHKe NOPAAKa NMPEeIOCTaBICHNUSA MYHUUUIIANBHOMH YCIyIH;

10) obpasusl  odopmieHHST  JIOKYMEHTOB, HEOOXOAWMBIX Ui  [OJIyYECHMS
MYHULHUNANBHOHN YCAYTH, U TpeOOBaH!A K HHAM.

II. CrangapTt npeaocTap/ieHus1 MYHHUIMNAAbHOI yCayru

Haumenoeanue mynuyunanonoii ycayzu
2.1.HauMeHoBaHUE MYHMUMNANBHOH ycinyru: «Ha3HadeHue AEeHEXKHBIX CpeAcTB Ha
COAEpPKAHUE NeTell, HAXOALIMXCA IO/l ONIEKOH HIIK MONeYHTENBCTBOMY.

Haumenosanue opzana, npedocmasnaiouieco MyHuyUnaabHyo yciayzy

2.2 MyHMUMNanbHas  YCAYyra MOpeAOCTaBISETCS MYHUUHNANBHBIM  YUPEXAEHHEM
«enapraMmeHT 00pazoBaHusa Mapun ropoaa [ posnoro».

B cooTBeTcTBUU ¢ MyHKTOM 3 uacTh | ctaThh 7 (PenepanbHOro 3akoHa oT 27 Hiong
2010 rona Ne  210-®3 «OO opragu3sallMM  NpPERoOCTaBlEHUsT TOCYNAPCTBEHHBIX H
MYHHUIMIANBHBIX YCIYr» 3anpeLlaercs TpeboBaTs OT 3aABUTENA OCYLIECTBICHHUS ACHCTBUI,
B TOM 4YMCe COrMACOBAHUH, HEOOXOAUMBIX WIS TONYYEHHS rOCYJApPCTBEHHOH YCIYTH H
CBA3aHHBIX ¢ oOOpalleHHeM B WHBIE TOCYJapCTBEHHBICE OpraHbl, OpraHH3aluHd, 3a
HCKIIOUEHHEM MOAYYeHHS YCIYyr W MOJYYeHHS JOKYMEHTOB U UH(pOPMaLHH,
NpeaocTaBAseMBIX B Pe3y/bTaTe MpPeAOCTaBIeHUA TAKHUX YCIYT, BKJIIOUEHHBIX B MepeyeHb

YCIYr, KOTOpBIE SBINAIOTCS HEOOXOAUMBIMH M O0A3aTeNbHBIMH Ul [PelOCTABJICHHs
rOCYAApCTBEHHBIX YCIIYT.

Pesynromanm npedocmagieHuss MyHUHUNRWIbHOWU PCaAY2U
2.3.PesynpTaToM NPeAOCTaBNSHUS MYHHUHIIANBHON YCIYFH SBJISAETCS:

- HajHaueHHe W BBIIUIaTa IOCHEXHBIX CPEJCTB HA COJEpIKaHWe MOJCMEYHbIX,
MIPUEMHBIX AeTeid;

- 0TKa3 B Jaue COTNIacHs Ha Ha3Ha4YeHWe H BBIIIATY NCHEXKHBIX CPEACTB Ha COACPIKaHUE
NOJIONIEYHBIX, IPUEMHBIX AeTeil.

Cpoxu npedocmasaeHua MyHUHURAAbHOU yCAy2U



2.4. HaznaueHue AeHEXKHBIX CPEACTB Ha colep)kaHHe ieTei, HaXoaAlWuX sl Mo oneKon
WIH MNOTICUMTENBCTBOM, oOcylliecTsidercs B TedeHue 30 AHell ¢ MOMEHTa perucTpanuu
oOpalleHna 3asBUTeNs (nonyueHus [lenapramMeHTOM JAOKYMEHTOB, COTNAcHO TMEPEeUHIo,
YKa3aHHOMY B MyHKTE 2.6. HACTOSLEr0 aAMHHUCTPATUBHOTO pEerlaMeHTa).

Ilepeuenp HOpMAMUBHDIX HPABOGHIX AKINOG, PECYUPYIOUIUX OMHOWMEHUA,
GOIHUKAIOU{IE 8 CEA3U C NPEOOCMABCTCHUEM 2OCYOAPCIMBERRON yCayu

2.5. IlpaBOBBEIMH OCHOBAHHIMU NPEAOCTABAECHH MyHULUNANBHON YCIYTH SIBISIOTCS:

1) Kouctutyuus Poccutickoit ®enepauny (TekeT KOHCTHTYLMM ¢ y4eTOM MOMNPaBOK,
BHeCeHHBIX 3akoHOM P® o monpaske x Koncrutyunn P® ot 21 wiong 2014 roma Ne 11-
®K3, onybnukoBaH Ha «OduUUUaNEHOM HHTEPHET-NMOPTANE TIPABOBOH HHGOPMALIUN
(www pravo.gov.ru) | aerycra 2014 roga, B CobpaHun 3akoHogaTelbeTBa PoccHiickoit
®enepauun ot 4 aBrycra 2014 roga Ne 31 ct. 4398);

2) denepanpubiii 3akoH o1 6 okTa0ps 2003 roga Ne 131-03 «00 obmux npuUHUMNAEX
OpraHu3alyyi MecTHOro camoynpapneHus B Pocculickoih ®Pegepauun» (Teker onyOaUKoBaH
B «Poccuiickolt razere» ot 8 okTabps 2003 rona Ne 202, B «llapnamenTckol razere» ot 8
okta6ps 2003 roma Ne 186, B CoOpaHuu 3akoHojatennctBa Pocculickoit denepauuu ot 6
oxTa0ps 2003 roma Ne 40 cr. 3822);

3) ®epepaneHbll 3akoH oT 27 mona 2010 roma Ne 210-®3 «06 oprasuzauuu
MPEAOCTABNEHUA TOCYLAPCTBEHHBIX U MYHULHOAIBHBIX yeayr» (Tekct DenepaibHoro
3aKoHa onyOsinkoBaH B «Poccuiicko#i rasere» ot 30 utons 2010 roma Ne 168, B CoOpanun
3akoHonarenbcTBa Poccuiickoil ®enepanun ot 2 aBrycta 2010 roga Ne 31 ct. 4179);

4) nocra”Hosiaenue llpaButensctea PO or 16 mas 2011 r. N 373 «O paszpabotke u
YTBEPKACHNHU aIMUHUCTPAaTHBHBIX PErIaMEHTOB UCMONHEHHUs FOcYAapCTBeHHBIX QYHKLUKH H
aIMHHHCTPATUBHBIX PErjlaMeHTOB NpPeAOCTaBIEHUsS TocymapcTBeHHBIX yonyr» (Texcr
IIOCTaHOBIEeHUs onmyOnukoBaH B Co0paHun 3akoHonatensctBa Poccuiickoil ®Peaepaunu ot
30 mMag 2011 r. Ne 22 cT. 3169);

5) noctraHornenne IlpaputensctBa Yeyenckoit Pecny6nriku ot 11 vrons 2013 roma Ne
171 «O6 yrBepxaenuu IlpaBun nogaunm ¥ paccMOTpeHUs Xanod Ha pelleHds U AeHCTBHA
(be3necTBHE) OpraHOB  HCMONHHTENBHOH BracTH YedeHckod PecryOnukn u X
OOMKHOCTHBIX JIMI[, TOCYJ@PCTBEHHBIX IPAXAAHCKUX cnyxamux Yewenckoll PecnyOnuku»
(TeKcT nocTaHOBNEHHUs onyOnUKoBaH B razete «Bectu PecriyGnuku» ot 27 urons 2013 roga
Ne 142);

6) 3akon Yeuenckoii PecniyOmuku ot 15.11.2010 N 55-P3 (pen. ot 30.12.2011) "O
HaACNEHUY OpPraHOB MECTHOI'O CaMOYMpPaBJCHHS MYHMIlMNAJbHBIX PAlOHOB U TOPOACKHX
OKPYIOB OTAENBHBIMM TOCYAAPCTBEHHBIMH MONHOMOUMUAMU YedeHckoil PecnyOauxku 1no

OpraHu3ald 4 OCYLIECTBIAEHHUIO JEATENBHOCTH TIO OMNeKe W IoneduTenscTBy” («BectH
PecnyOmukxm» Ne 246 (1429), 23.12.2010T1.).

Hepeuens 0oKymenmoe, HeO0OXO0OUMbBIX 1A HOJYHEHUA MYHUYUNATOHOU YCAY2U
2.6. ina  moayd4eHUs] MYHHLMMOAJBHOH Yycnyrd 3asaBUTENb [IPeAOCTaBjsieT B
Jlenapramenr:
1) NIHCBMEHHOE 3asBJICHNE O Ha3HA4Y€HUH M BHIILUIATE JCHEXHBIX CpEJACTB Ha
COAepXKaHue MOAONeYHbIX, [PUEMHBIX deTe;


http://www.pravo.gov.ru

2) KOMHIO NOKYMEHTa, YAOCTOBEPSIOINEro JMUYHOCTL OfeKyHa (IofiednTend),
NPUEMHOTO POAUTENS;

3) KOMHIO peLUeHHs] opraHa OINEKH W MMONEUHUTENBCTBA O HAa3HAYeHHH OMEKyHa
(noneyuTens), IPUEMHOTO POAUTENS;

4) KOTHIO CBUAETENBECTBA O POXKIEHHHU MOAONECYHOTO;

5) KOIHUIO (PMHAHCOBOIO JIMLEBOro cyera, JUOO BBINHCKY W3 OOMOBOH KHMIHU MO
MECTY KUTENBCTBA ONEKYHa (TTONMEYUTENA ), MTPHEMHOIO pOAUTENS, NOJ0HEYHOrO;

6) cnpaBKy U3 0011e00pa3oBATENLHOTO YUPEXKASHHE O NPOACIDKEHUHN O0YyUeHUS H

JaTte OKOHUYaHHUs o0y4yeHUsl (B clydae MoJauu 3asBlIeHUsE COBEPLUEHHONETHUM TIOACTIEYHBIM,
o0y4aromiMmMcst o o4HoOH ¢opme B 00L1IE00pa30BATENIBHOM YUPEKIACHHN ).

2.6.1. B cnyyae ecau rpaxdaHUHOM He OblUid [OpeACTaBACHB CaMOCTOSATENBHO
JOKYMEHTH!, MPeAyCMOTPEHHblE MOANYHKTaMH 3 M 5 NyHKTa 2.6. HACTOALLUETO perjaMeHTa,
YKa3zaHHbIe  OOKYMEHTH!  3anpalliuMpaiorca  JlemapraMeHTOM B COOTBETCTBYHOLUHX
YNOJIHOMOYEHHBIX  OpraHax [OCPEACTBOM  MEXBEIOMCTBEHHONo  MHGPOPMALHOHHOTO
B3auMojelcTBus. [ HanpaBneHus 3ampoCOB © [IPEOOCTABACHHH 3TUX JOKYMEHTOB
TPOKIAHUH 0043aH NpeRocTaBUTh B JlenapTaMeHT cBeAeHHS, TIPEIOCTABICHHE KOTOPBIX

HEOOXOOUMO B COOTBETCTBHUM C 3aKOHOAATEeNbCTBOM Poccuiickodi ®epepaupu  ans
NIONYYEHUS 3TUX JOKYMEHTOB.

Hepeuenv ocnosanuii 01a OMKA3q 6 npueme QOKYMEHMO8, HeOOXOOUMBIX 01A
RPEOOCMACAEHUA MYH ULUNATOHOU YCAYZU
2.7. OcHOBaHUsIMH JUIg OTKa3a B TNpHeMe JOKYMEHTOB, HEOOXOMUMBIX s
NpeJoCTaBAeHUS MyHULIMNAMBHON YCAYTH, ABISIOTCS:
1) npenocTaBneHne AOKYMEHTOB, HE COOTBETCTBYIOIIHX TMeEPeyHIo, YKa3aHHOMY B
NYHKTE 2.6, HACTOALLErO perjaMeHTa;
2) HapylueHue TpebdoBaHUH K OOPMIAEHUIO NOKYMEHTOR.

Hepeuensv ocnosan il 01 NPUHOCMAHOGNICHUA UAU OMKA3Q 6 RpedocmasieHul
MYHUHUURALHOI YCAY2H

2.8. OchHoBaHusAMM A1 [PUOCTAHOBIEHWS HWAH OTKasa B NPeAOCTaBICHUH
MYHULUTATLHOR YCIYIH SIBIAKOTCA:

1) oTcyTcTBHE Yy 3asBHTENs] MpaBa Ha NOJNy4YeHHe MYHUUMUMNANBHOH YCIYyrH B
COOTBETCTBHH € NEHCTBYIOLUHM 3aKOHOIATENIBCTBOM,;

2) OTCYTCTBUE OTHOLICHWIA OMEKH (MONEYUTENBCTBA) MEXY 3a9BUTENIEM U PeOEHKOM;

3) HanuuMe OTHOWIEHHUIH ONeKH (NONEUUTENHCTBA) MEXKAY 3asiBUTENeM U peOESHKOM,

KOTOpPBIA HE OTHOCUTCA K KaTeropvu NeTel-CUpOT U AeTel, ocTaBlIMXcd 0e3 nomneveHus
poauTenei;

4) oTcyTCTBUE HEOOXOAMMbBIX NOKYMEHTOB /Ul MPENOCTaBIIeHUs MYyHULUNATBHOMH
YCAYTH.

IIepeuens ycaye, HeoOX00UMbBIX U 0OA3AMEALNBIX 0150 RPCOOCINACIEH A MYHULHUNANOHOU
yeayau

2.9. Ycnyr, HeoOXOAHWMBbIX W 00s3aTeNibHBIX MM NPeaocTaBleHUs MYHUUHMIIAIbHOMN
YCIIYTH, HE IIPEAYCMOTPEHO.



Hopaoox, pasmep u ocHosanUA 63UMAHUA 20CYOAPCINEEHH O ROWIUHDI WIH HHOL
RAGIDbE, G3UMAEMO 3G NPEOOCAGNCH e MYHUUURATILHOIT peayzu
2.10. Tlpu npepocTaBieHM MYHHUHTNANEHOH YCIIYIH U1aTA ¢ 3as1BUTENS HE B3UMAETCS.

MakcumanvHblit CPOK 03ICUOGH U 8 OUEPEOU RPU NOOAUE 3ARPOCA O RPEOOCINABICHUYU
MYHURURATOHOU YCAYZH U RPU ROTYHEHUN MYHUHURATOHOU yCayeu
2.11.BpeMss oxuzaHuss B OuepeAM IIpU [MoJauve 3asiBJAEHHUS O TMpPeJoCTaBIEHUH
MYHULIMIIANbHOH YCIYTH W MpU MONYYEHHUH pe3ysbTaTa MpeIocTaBlleHHs MYyHHIHIIAIBHOH
YCIIYTH HE JOJXHO MPeBbIIAaTh 15 MUHYT.

Cpok pecucmpauiiut 3anpoca 3QA8UMeENs 0 RPEOOCMABICH U MYHUUUNATbHOIT
Yeayzu, 8 mom Hucae 8 AeKMpoHNol popme

2.12. Cpok peructpaumy 3ampoca 3asBHTENs O NpPeAOoCTaBJeHMH MYHHHMIIAJTbHOM
ycayTHu cocrasisier 1 paGounit neHs..

Tpeboganua Kk nomeuieHuUAM HPEOOCMACAEHUA MYHUHURAALHOU YCAY2H

2.13. TpeboBaHnuss K MOMELICHUSM, B KOTOPBIX MNPENOCTABIACTCA MYHHIUIIATBHAS
ycnyra.

1) TpeGoBanMs K MECTaM IIpUEMa 3asiBHTENEH:

cily)keOHBIE  KaOWHEeTBHl  CMEUUAUCTOB,  YYACTBYIOLIMX B MPEIOCTaBJIEHUH
MYHULIANANBHON YCNYIH, B KOTOPBIX OCYLUECTBIAETCA IpHEM 3asBUTENel, AOMKHBI OBITH
o0opynoBaHbl BbIBECKaMU ¢ yKazaHUeM HOMepa KabuHeTa n ¢amMunvy, HMEHH, OTUECTBA U
JOIDKHOCTH CHELIMAIMCTA, BEAYLLETO IPUEM;

MecTa Jyis NpHema 3asBUTENeH O0OpYyAylOTCs CTYNbSMH 4 CTOSIaMM, OCHAIIATCA

KAHLUEIAPCKHMH ~ [PUHAAIEAKHOCTAMM  [JIs  00€CneyYeHHs BO3MOXKHOCTH O(OpMIIEHHS
OOKYMEHTOB,

2) TpeboBaHMA K MECTaM AJIA OKUOAHUS:

MecTa Ui OXKUJaHus B ouepelu o0opyayloTcs CTYAbsSMH H (WJH) KpecelbHbIMH
CEKLUAMM;

MeCTa A7 0KMAAHUA HaxoATCS B XOMIe UJIH WHOM CIEHHANBHO MPHCMOCOONSHHOM
IIOMELUEHHH;

B 3JaHMM, T[€ OpraHuM3yeTcd MNpHeM 3adBUTENeH, IpPedyCMaTpUBaAIOTCS MeCTa
OBLIECTBEHHOTO NMOJIL30BAHUS (TYANIEThI), MECTa AJI1 XpaHEHHU BepxHell onexaAbl;

31aHHE, B KOTOPOM OpPraHU3yeTCsi NpueM 3asBUTeNied, o0OpyAyeTes CpeiacTBaMU
NOXKAPOTYIIEHHS ¥ OMOBELLUEHHS 0 BOZHWKHOBEHHHN UPe3BbIYaiHON CUTYaLlUU.

3) TpeboBaHus K MecTaMm A1 HH(POPMHPOBAHUA 3asiBUTENEH:

obopyayroTcsi  BU3YaNbHOHM,  TekCcTOBOHW  wH(opMauueH, pa3sMeliaeMod  Ha
MH(QOPMAaLlHOHHOM CTEHAE;

O0OPYAYIOTCS CTYAbSIMU U CTOJAMM Ui BO3MOXKHOCTH OOpMIEHH 1OKYMEHTOB;

UHGOPMALMOHHBIA  CTEHA, CTONBI pa3sMelLaloTess B MecTaX, O0ecneuyuBaroLUX
CBOOOIHBIN JOCTYM K HHM.

Hokazamenu docmynnocmu 4 KQuecmea MyHURUNWIbHO yCAY2U

2.14. TokazaTensaMH OLEHKY AOCTYITHOCTH MYHULMNAABHOH YCIYTH ABIAIOTCA:
1) TpaHcmopTHAA AOCTYNHOCTE K MECTaM NPEIOCTABNEHHS] MYHUUMIIAIIBHON YCIIYTH;



2) obecrieueHue GecnpensaTCTBeHHOIO A0CTYNA UL ¢ OIPaHUYEHHbIMU BO3MOYXKHOCTSIMU
HepeaBIKeHHs K MOMEIIEHUAM, B KOTOPBIX MPEeJOCTABIAETCS MYHUIUNANBHAS YCIyra;

3) obecmeueHne BO3MOXHOCTH HAMPaBIEHUA 3aMpoca MO 31eKTPOHHOH Mmoure;

4) pasMeleHyie HHGOPMAIIHH O MOPAJAKE MPEIOCTABICHHA MyHHIUMNANBHOU YCIYTH Ha
opuLIHANBEHOM caliTe MyHULMNANLHOTO 00pa3oBaHHsL.

2.15. Tloka3aTensaiMy OLEHKH KauyecTBa NPeAOCTaBIEHHSI MYHHUUUNAIBLHON YCIyru
ABNSIOTCSA:

1) cobmoneHue cpoKa rpeaoCTABACHUS MYHUIUNAILHOM YCIYTH;

2) OTCYTCTBME TOJaHHBIX B YCTAHOBICHHOM [opAaKe kanod Ha AcHCTBHA
(OespmeiicTBHe)  OOMKHOCTHBIX  JIML, OCYWIECTBIEHHBIE B  XOA€  IPEeIOCTAaBIEHUA
MYHHULUIAIEHON YCIOYIH.

3) KOJIMYECTBO B3aUMOIECHCTBUA 3aBUTENA ¢ JO/DKHOCTHBIMU JHLAMH JlemapTaMenta
NpU IpeAOCTaBlIeHNU MyHULUMNATBHON yCIIyrn — He Goinee 2-X pas.

Ocobennocmu npedocmasnenus MyRUURATbHO yCay2it 6
MHOZOPYHKUHOHATLHBIX UEHMPAX RPEOOCHIABNICHUA 20CYOAPCMIEEHHBIX U
MPHUHURATIBHBIX YCAY2 U 0COBEHHOCHIN RPEOOCHACNEHUA MYH UWUNATILHON YCAY2U 8
INEKMPOHHOU (hopme

2.15. 3assurensM o00eCneYMBACTCA BO3MOMKHOCTb IIOJYUYEHMS HHPOPMALHUH O
IIPEAOCTABISIEMON MYHHMIIMIIAILHOM ycayre Ha oduuuanbHom caiite Jenapramenra u Ha
PETHOHANIBHOM [IOPTAJIE.

2.16. JIns monayyeHUs MYHULUMOATIBHOH YCNYrH B 2J€KTPOHHOM BUAE 3asiBHTENSAM
MPEAOCTABNAETCA BO3MOIKHOCTh HANpaBUTh 3asABEHHE UYE€pe3 PErHOHAIbHBIH MOPTall MIyTeM
3aM0OJHEHUs CTIEUHaNbHON HHTEPAKTUBHOH QOpMBI.

2.17. 3asBurtenaM obecrneyuBaeTCs BO3MOXKHOCThH OCYLIECTBIATH C MCMOJIB30BAHUEM
PETHOHANBHOTO NOPTalla MOHUTOPHHT X0/a NPEAOCTABICHUS MyHHUUNIATIbHOM YCIYTH.

2.18. llpu nopauye 3asBneHUs B (POPME INIEKTPOHHOTO AOKYMEHTA 3asBHTEINIO
NpeACTaBNsAETCs 3NMEeKTPOHHBIA NOKYMEHT, MOATBEPKAAIOLLRA ApUeM JAHHOTO 3asBICHHs K
PAcCMOTPEHUIO.

2.19. TlonyuyeHue MYHWIMMANBHOH YCIAYrH B MHOTOQYHKIMOHAJEHOM LEHTpPE
OCYILIECTBISICTCS B COOTBETCTBUM € COMNIAIEHHUEM O B3aMMOACHCTBUH, 3aKMIOYEHHBIM MEXIY

JlenapTaMeHTOM U MHOTOMYHKUHOHANIbHBIMH LEHTPAaMH MPeJOCTaBAEHNs ToCyI1apPCTBEHHBIX
U MyHHOANAQJIBHBIX YCIYT.

II1. CocraB, Moc1eA0BATENLHOCTS H CPOKH BhLITIOJHEHHA A AMUHHCTPATHBHbIX
npoueayp, TpeboBaHuil K NOPAAKY HX BbLITIOJHEHH, B TOM 4HC/e oco0enHocTel
BbINOJIHEHHH AAMHHHUCTPATHBHLIX MPOUEAYP B YeKTPOHHOI dopme

Hepeuenov admunucmpamugHolx npoyeoyp
3. IlpenocTaBnenue MyHUUUNaNbHOH ycinyrd «HasHayeHue OeHEXHBIX CPEICTB Ha
COIlep/KaHHE AeTel, HAXOAALUIMXCS MO ONEKOH MIN IMONeHYMTEeNbCTBOM» BKIIOYaeT B cebs
CleAyIOLHe aAMUHUCTPATUBHBIE IPOLIEAYDbI.
1) nprHsATHE 3asiBJIEHUS;
2) dopMupoBaHHe M HaIlpaBlieHWe MEXKBEIOMCTBEHHBIX 3aMpocoB (8 cAyuae
HeObX00UMOCmu),;



3) paccMoTpeHue 3asBieHHWs W oQopMIeHHe pe3ynbTara  IpelOCTaBIEHHS
MYHUUMNAJABHOH YCIYIH;

4) Bblmaya pesyibTaTa TIPeAOCTABNCHUS MYHULMIIANBHOH YCIYTH  3afdBHTENIO
(pemeHus).

binok-cxeMa npefocTaBneHUs MyHULIMIANBHOH YCaAyrd NpuBeaeHa B NpuiioxkeHn Ne |
K HACTOSALLEMY periaMeHTy.

Hpunamue 3asenenun

3.1. OcHoBauueM /s Havana HCHOJHEHWs aJIMHHHUCTPATHBHON MpOLERAypBI ABASETCS
JuyHoe obpallenue 3asputens B JlenapramedT aubo noctymiieHue 3anpoca B JenapraMeHT
10 noyTe, nNo HHGOPMALMOHHO~TENEKOMMYHUKAIIMOHHBIM CETAM OOILIETO JOCTYNa, B TOM
qucie ceTu VIHTepHeT, a TaKkKe Yepe3 MHOrO(YHKIHOHANILHBIHA LIEHT.

Creuyanuct, B 0093aHHOCTH KOTOPOrO BXOAMUT NPUHATHE JOKYMEHTOB:

1) npoBepsieT Haau4HMe BCeX HEOOXOIUMBIX JOKYMEHTOB, B COOTBETCTBUH ¢ MEPEUHEM,
YCTaHOBJIEHHBIM MTYHKTOM 2.6. HACTOALLErO PErfiaMenTa,

2) npoBepseT  COOTBETCTBME  IPEACTABICHHBIX  NOKYMEHTOB  TpeOOBaHHAM,
YCTaHOBAEHHBIM ITyYHKTaMu 2.7. u 2.7.1. HAaCTOSALIEr0 perjaMeHTa,

3) perucTpupyer MOCTYNMBLUMIA 3a0poCc B COOTBETCTBHM C YCTAHOBIEHHBIMU
IIPaBHJIAMU AEIONPON3BOCTBA;

4) coob1aeT 3aABUTEIIO HOMEP U ATy PETHCTPaLHH 3aTpoca.

PesynapTaTroM aaAMHHUCTPATHBHOH MpPOLEAYPHl ABISETCA IONYYEHUE CISLHATHCTOM,
YIOJHOMOYEHHLIM Ha pacCMOTPEHNE 00pallieHus 3aBUTENs, MPUHATHIX NOKYMEHTOB.

[TponomxuTensHOCTH AAMUHHUCTPATHBHON NMpoueyphi He Gonee | oHs.

Dopmuposanue u HANPAGACHUE MENCEEOOMCINGEHHBIX 3ANPOCOE
3.2. OcHoBanWeMm JJ1 Havana aJAMHUHUCTPAaTHBHOH MNpouedaypsl  ABISAETCA
HEeMpeACTaBICHHe  3adgBHTENEM  JAOKYMEHTOB, HEOOXOAWMBIX B  COOTBETCTBHH C
HOPMATHBHBEIMH MPABOBbLIMH  aKTaMu [Nl [PeAOCTaBICHUS MYHMUMIAILHOM YCIYTH,
KOTOpbIE HaxXOAATCA B pacloOpKEHHUH T[OCYAApCTBEHHBIX OpPraHOB, OpPraHOB MECTHOTO
CaMOYTpPaBJICHUS ¥ UHBIX OPraHH3aLuil.

OTBeTCTBEHHOE NOKHOCTHOE Auue JlenaprameHTa OCyUIeCTBISieT IOATOTOBKY M
HalpaB/IeH{e MEKBEAOMCTBEHHOrO 3ampoca B rocyAapcTBeHHbIe OPraHbl, OpraHbl MECTHOIO
CaMOYIIPABJIEHAA M MHBIE OPraHU3allyu, B PaclopAKeHUH KOTOPBIX HAXOAATCA JOKYMEHTHI,
HeoOXoauMBbIe [Tt MPeOCTaBIeHUS] MYHHULMIIATLHON yCIIyTH.

MexBeOMCTBEHHbIN 3anpoc GOpMUpYeTcs B COOTBETCTBUH ¢ TpeOOBaHUAMH CTaThH
7.2 ®enepanpHoro 3akoHa Ne 210-D3 «(090 opranuzaumy npeocTapneHus rocy1apcTBeHHbIX
¥ MYHHLUIIANBHBIX YCIYT».

Hanpasnenne MeXBEIOMCTBEHHOIO 3alpoca OCYIIECTBAAETCS € HWCIIONB30BAHUEM
CUCTEeMBl MEXBEJIOMCTBEHHOTO IEKTPOHHOIO B3aHMOASHCTBHS.

MaxcumanbHblil CpOK BbINOIHEHHS JAHHOTO ASHCTBUA COCTaBngeT 5 paboyux AHeH.

PesynbTaroM  aIMUHHMCTPATHMBHOW  npollelypbl  sBASETCA  MOny4YeHHe M3
TOCYJIApCTBEHHBIX OPraHoB, OPraHOB MECTHOrO CaMOYNPAaBIEHHS W WHBIX OpraHU3aLHi
3anpalliiBaeMblX JOKYMEHTOB 160 OTKa3 B MX NPEAOCTABICHUM.

Henpencrapnenne (HECBOEBPEMEHHOE NPEACTABNEHHKE) roCyIapCTBEHHBIM OPTraHOM,
OpraHOM MECTHOIO CaMOYMpaBJeHUs] U HHBIMH OPraHU3alusiMH MO MEKBEJOMCTBEHHOMY



3anpocy 3anpamBaeMBelX TOKYMCHTOB H HHCbOpMaLLHH, HE¢ MOJKET ABIATLBCA OCHOBAHHEM AJII
OTKa3sa B NpCcAOCTABJIICHHH 3aiABHTCITHO MyHHLlH]'l‘aJ]bHOﬁ YCIYTH.

Paccmompenue o0pawe ua 3aa6umes i oopMaeHue pe3yrsmama
HPEOOCMABTEHUA MYHUKURANBHOU YCAy2U

3.3. OcHoraHueM ans Hayana MpoUedYpbl PACCMOTPEHUs OOpallleHUs 3afBUTENS WU
o(opMIeHUS pe3ysIbTata NPeAOCTaBICHUS MYHMUMNAJAbHON YCNYrW SIBISIETCA NOJNYyYEHUE
CICUHUATIUCTOM,  YIOJIHOMOYEHHBIM  Ha  paccMOTpeHHe — oOpalligHHs  3asiBUTeSd,
COOTBETCTBYIOLIHX AOKYMEHTOB.

[Ipu nonmyuenun 3anpoca 3asBUTENS, CIELHMANHCT, OTBETCTBEHHBIH 32 PacCMOTPEHHE
o0palueHHs 3asBUTEN:

1) yeraHaBinBaeT npeAMET OOpalleHUs 3aaBUTeN;

2) npoepsaeT HAJIMYHE TPUIOKEHHBIX K 3asgBIEHHIO NOKYMEHTOB, MEPEUUCIIEHHBIX B
nyHkTe 2.6. HacTosilero PernamenTa,;

3) ycTaHaBnuBaeT Hanu4He nonHoMouui JlemapraMeHTa Ha paccMOTpeHue oOpalleHus
3agBUTEIIA.

B cayyae ecnyd OpeAoCTaBAeHUE MYHUUMNANBHOW YCAYrd BXOJUT B MOJHOMOUHA
HenaprameHTa M OTCYTCTBYIOT OIpPEACICHHBIC IIYHKTOM 2.8. HACTOSLUEro perjiaMeHTa
OCHOBaHHUA Jui1 OTKa3a B MPEAOCTABICHUH MYHULMIIAJIBHOH YCJYTH, CIELHAIUCT,
OTBETCTBEHHBbIH 33 paccCMOTPEHNE OOpaleHUs 3asABUTENIS, FOTOBUT B JBYX JK3eMIUIApax
TIPOEKT peleHus (pe3yabTaT NPeAOCTABNCHUS MYHHUUTIANbHOH YCIYTH) 3a9BUTENLO.

PesynpTaToM aAMUHHUCTPATHUBHOM npouesypol ABNAETCS NOANUCAHHE
YNOJHOMOYEHHBIM JIHUOM pPEWIEHUS O NMPEAOCTAaBICHUY MYHULUNIANbHON YCIIYTH HNYU OTKa3e
B NPeAOCTaBAEHUHY MYHHUIIUNAILHOM yCIyTH.

TIpoaomKUTEeNbHOCTE AIMUHUCTPATHBHO! MTpoLieAyphl HE Gonee IHeH.

Botoaua pezyromania npedocmasaeHus MyHuUyUNRAIbHOE YCAY2 U 30A6UMENIO
(peutenun)

3.4. OcHoBanneM Ans Hadana MpouUeaypbl BBIAAYM pe3yapTaTa MpPelOCTABICHUA
MYHULUHDANbHOH  yCnyru  {(pelucHMs)  4BIeTCd  NOANMCAHNE  YIIOJAHOMOYEHHBIM
AO/UKHOCTHLIM JIMLIOM JienmapraMeHTa COOTBETCTBYIOLUUX JAOKYMEHTOB U IOCTYIUICHHE
OOKYMEHTOB Ui BBIJAa4yd  3asBUTENIO CIELHaNMCTy, OTBETCTBEHHOMY 3a BBIAAYY
JAOKYMEHTOB.

3.4.1. Pemenve 0 npeAOCTaBICHHH HIIM OTKAa3e B MPEAOCTaBICHMH MYHHIHIAIBHOM
YCIIYTH PETUCTPUPYET CNELHATNCT, OTBETCTBEHHDIH 33 NENONPON3BOIACTBO, B COOTBETCTBHH C
yCTaHOBJICHHBIMU NpaBHiaMU BEJSHUS J1eJI0TNPOU3BOICTBA.

Pemenue o npeaocTaBieHyUn WK OTKa3e B NPEAOCTABICHHY MyHHLIMNANBHON YCIYTH ¢
NPUCBOSHHBIM PErMCTPAUMOHHBIM HOMEPOM CMEeUUaNncTa, OTBETCTBEHHOrO 33 BhIAAYY
JMOKYMEHTOB, HalpaBiseTcs 3asABUTENIO NOYTOBBIM OTIIPABICHHEM NHOO BpydyaeTcs AWTHO
NOL POCIHCh, €CJAH HHOM NOPAINOK BbIAYM NOKYMEHTA HE ONpeAesieH 3asiBUTE/IEM NPH
noJaye 3anpoca.

Konus peLICHUA BMECTe ¢ OpUriHaIaMHi IOKYMCHTOB, IPEACTABICHHBIX 3aABUTCIICM,
OCTaceTCA Ha XpaHC€HHUU B ,[lenapTameHTe.



Pe3yJ'leaTOM aﬂMHHHCTpaTHBHOﬁ apoueaypsl SBAACTCA HAlPaBJICHHS 3a9BHTENIO
peUIeHHA O MPEeNOoCTaBJIeHNU HJIH OTKA3E B NMIPEAOCTARJICHHHA MyHHHHHaHBHOﬁ YCIYTH.
HpO,EIOJ'[}KHTEJ'IbHOCTb ElIlMHHHCTpaTHBHOf:I NpoLeniype! HE Oonee JIHEH,

IV. ®opMbl KOHTPOJIA 32 HCTIONHEHHEM AXAMHHUCTPATHBHOIO perjiaMeHTa

HTopaook ocyuecmeneHus meKyuiezo KOHmMpOJia 3a CobA00eHueM
U UCHOJHEHUEM NOJOICEH U AOMUHUCHIPDAMUGHO20 PEZIAMERING
4, Texymmii KOHTpOSb 3a COONIOAGHUEM MOCHEI0BATENILHOCTH aIMHHUCTPATHBHBIX
AeUCTBHI, ONMpe/ieIeHHbIX HACTOALLUM aAMHHUCTPATUBHBIM PErlaMeHTOM MNpeNOCTaBIeHHS
MYHULMNANLHON YCAYTH, ¥ OPHHATHEM B XOI€e €€ TIPEAOCTaBIeH)s pellueHnH OCyILeCTBATIOT
HadyanbHUK [lenapraMeHTa WIW 3aMeCTHTeNlb HavyalbHUKA JlenapramMeHTa, KypUpYROWMA
OTHeN oneku (MOTIEYHTENbCTBA) H OXpaHbl TIpaB ASTCTBA.

Hopaook u nepuoduunocmos ocyu{ecmeieHun NIAAHOGHIX U GHENAAHO6HIX RPOGEPOK
ROJTHOMBI 4 KAYECHEA NPEOOCHIACICHUA MYHUWURAALHO yeay2it

4.1. KouTposp 3a NONHOTOH M KAUECTBOM [PEJOCTABNEHHS MYHMUMNANBHOH YCIyru
BKJIIOUAeT B ce0sl MPOBEIEHHE NPOBEPOK, BbISBICHME M YCTAHOBJICHHE HapyILeHHH MpaB
3asABUTENEH, MPUHSATHE pelleHHi 00 yCTpaHeHHH COOTBETCTBYIOIIUX HapyLUeHUH.

IlpoBepkH MOryT ObITh IUIAHOBEIMH Ha OCHOBAaHUHM IUIAaHOB paboTel [lenapraMenTa,
Ao BHEIUIAHOBBIMH, NPOBOAMMBIMH B TOM 4ucle no kanobe 3asBuTelell Ha
CBOEBPEMEHHOCTD, MOJHOTY Y KaueCTBO NPeAOCTaBNeHW: MY HULMNATbHOM YCyTH.

PewieHue o npoBeaeHne BHETUIaHOBOH NpoBepKY NMPUHHMAET HaualbHUK [enaprameHTa
WJIH YIIONHOMOUYEHHOE WM JIOIDKHOCTHOE Nuo JenapraMedrTa.

Has npoBeleHUs TUIAHOBLIX TNPOBEPOK IIPEAOCTABJIEHHS MYHHUMMAIBHOH YCIyru
GopMupyeTcss KOMHCCHS, B COCTaB KOTOPOM BKIIOYAIOTCS MAOJDKHOCTHBIE JiHMLAa H
crienuanucTsl JlenapraMeHTa.

PesynpraTel mnpoBepkH OQGOPMASIOTCS B BMAC aKTa, B KOTOPOM OTMEYaloTcs
BBIABNCHHBIC HEOCTATKU U YKA3BIBAIOTCA NPEANOKEHU [0 NX YCTPaHEHHIO,

AKT MOANUCHIBACTCS BCEMH YWICHAMH KOMHUCCHH.

OmeemcmeeHHOCHID MYHUUURAADHBIX CAVHCAWUX U HHHIX OONCHOCIHbIX AUY 34
pentenun u oeiicmeus (0ezoeticmeue), npuriumaemoie (ocyuiecmensemole) 8 xooe
HPEOOCHIABICHUA MYHULUNAALHOE yCyu

4.2.Tlo pesynbraTamM NpoOBEJeHHLIX NPOBEPOK, B CIy4ae BBISBASHHMA HapyLICHUH MpaB
3agBUTENEH, BAHOBHBIE JIMLA MPUBJIEKAIOTCS! K OTBETCTBEHHOCTH B NOPAJAKE, YCTAHOBIEHHOM
3aKOHOAATeNbCTBOM Poccutickoii Meaepaiin.

Hopadok u hpopmet Koumpoas 3a npedoCMAGICHUCM MYHUHUNATbHON YCAY2U CO
CHIOPOHDI 2PANCOaH, UX 00DeOUHCH I U OPUHU3AUUE

4.3 KoHTpoNE 3a MpefocTaBleHueM MYHHLUMNAIBHONH YCIYTH MOXET OCYLUECTBIATHCA
CO CTOPOHBI TpaxcAaH, HX OOBeOUHEHUWH M OpraHu3alMil IyTeM HampapieHus B
JenaprameHT:



npeaioXkeHU O  COBEpLICHCTBOBAHHM  HOPMATHUBHBIX  MPaBOBEIX  aKTOB,
perIaMeHTUPYIOIINX UCMIOIHEHHE JOKHOCTHBIMU TMUaMu JlemapTaMenTa MyHHLUNAIbHOH
yCyrH;

coOOLIeHUH O HapywleHMM 3aKOHOB H MHbIX HOPMATUBHBIX TMpPAaBOBBIX aKTOB,
HejgocTaTkax B pabore JenaprameHTa;

Kajnob 1o ¢akTam HapylueHUs NOJDKHOCTHbIMH NuuamMu [lenmaprameHrta npas, cBoGon
HITN 3aKOHHBIX HHTEPECOB IPaX/iaH.

V. Jocyaebuniii (BHecyaeOHbIH) mopaaok 00:KanoBaHHA pelleHUH H AeHCTBHI
(Ge3neficTBHR) opraHa, nNpeaoCTABAAKOINET0 MYHHHUNANBLHYIO YEIYyry, a TaKike
MYHHIHNAALHBIX CAYAKAHX

Hugopmauua ona 3aaeumens o e2o npage na oocyoedbnoe (enecyoednoe)
obacanosanue oeiicmeuil (bezoedcmeun) opzana, npedoCMAGIAIONIEZ0 MYHUKURATOHY IO
Yeayzy, a maxice €20 00AHCHOCHIHBIX J1UY
5. 3agBUTENL UMEST IpaBo Ha oOOXKanoBaHWE pelUeHWH, NPUHATHIX B Xole

NpPeNOCTABAEHUA MYHUIMNANBHOH YCAYTH, a Takke JeicTBril unu  Ges3nelcTBUA
JOJIAKHOCTHBIX JIMLL,

Hpedmem docyodednozo (ernecydedrHozo) 0bxcanosanun

5.1. Tlpeamerom pocynebHOro (BHECYReGHOTO) 00KaIOBaHUS ABISIIOTCA:

1) HapyweHue cpoka perucTpauuy 3ampoca 3asBUTENS O MPeJoCTaBIeHHH
MYHHUMOANBHOH YCIyTH;

2) HapyLIeHHe CPOKa MPeJ0CTaBICHUS MYHHLIHNIANbHOW YCAYTH,

3} TpeboBaHHe [peACTaBNCHMA 3asBUTENEM JAOKYMEHTOB, HE MpeAyCMOTPEHHBIX
HOPMaTHBHBIMEK NPABOBBIMH aKTamH Poccuiickolt ®efepalnyl, HOPMATUBHBIMK IPaBOBLIMH
axtamMH YeueHckod PecnyOiuku, MyHMIIMNanbHBIMH TPaBOBBIMH aKTaMH M HACTOSLIUM
aJIMUHUCTPATHBHEBIM PErfaMeHTOM;

4) oTka3 B DnpuemMe JOKYMEHTOB, MNPEACTAaBIEHHE KOTOPHIX IIPEeAyCMOTPEHO
HOPMATUBHBIMY TTPABOBBIMH akTaMh Poccuiickoil Pegepalui, HOPMATUBHBIMU TIPaBOBBIMH
akTaMn Yeuenckodl PecnyOnuku, MyHMIMNaNbHbIMY NPaBOBLIMH aKTaMH W HACTOSLIUM
aIMUHUCTPATHBHBIM PEraMeHTOM;

5) oTkaz B IPEROCTaBIEHUH MYHUUIUNAILHONH YCIIYTH, €clid OCHOBAaHMs OTKa3a He
NIPeAyCMOTpeHBl  HOPMATHBHBIMM  NpaBOBEIMH  akTamMu  Poccuiickoil  Penpepanum,
HOPMATUBHBIMY  TipaBOBbIMM  axkTaMu  YeueHcko#i  PecnyOnuiku, MyHULMIIaNbHBIMU
NPAaBOBLIMH aKTAMM U HACTOAIMM aAMHHUCTPATUBHBIM PErIaMeHTOM;

6) TpeOOBaHMEe BHECEHHA 3asBUTENIEM IPU TPEeOCTABIEHUM MYHHUHMNAIBHON YCIyru
I11aThl, HE NIPEAYCMOTPEHHONW HOPMATUBHBIMY NMPpaBoBbIMH akTaMu Poccuiickol Menepanuy,
HOPMATUBHBIMY  NPaBOBBLIMKM  akTaMU Hedenckoil PecnyGnukd, MyHULUNATbHBIMU
[PaBOBBIMU aKTAMM M HACTOALIUM aAMHHUCTPATUBHEIM PErlaMeHTOM;

7) oTKa3 opraHa, NPeAOCTAaBIAIOLIETO MYHHLMIANbHYIO YCIYLY, €ro HOJKHOCTHOIO
JMLAa B HCOpPABJIEHWM HAONYLICHHBIX OMEYaTOK M OWMOOK B BbIAAHHBIX B PE3YNBTaTe

NPEeIOCTABNEHUA MYHULIMNANBHOM yCIyru NOKYMEHTaX JU00 HapylieHue yCTAHOBAEHHOTO
CPOKa TAKHX UCIIPABACHUIA.



Opzanbl MeCIMHO20 CAMOYNPAGIEHUA U OO/ICHOCHIHbIE THKA, KOMOPHIM MOdCEm
ObImb HANPABGIEHA HCANOOA 3AABHMETA 6 00CYOEOHOM (6HECYOEOHOM) ROPAOKE
5.2. Kanoba zaseutenst MoxkeT ObITh azipecoBana B Jlenapramenr.

ITopaook nooauu u paccmompenun yeanoobi

5.3. XKanmo6a MoxxeT ObITh HaNpaBlieHa Mo No4Te, Yepe3 MHOropYHKUHOHANBHBIH LEHTP,
C  HCIIONL30BAHWEM  WHQOPMALMOHHO-TENEKOMMYHUKALMOHHON  cetn  “VHTepHer",
opHUMANBHOrO calTa opraHa, NPeAOCTABIAIOHIEre MyHUUMNANbHYIO Yycnyry, EamHoro
NopTajJa rocydapCcTBEHHbIX M MYHHUHMIANBHBIX YCAyr NuU0O perHoHalbHOIO MOopTalia
TOCYAAPCTBEHHbIX M MYHHLMMANBHBIX YCIIYT, a TakKe MOXeT ObiTh NpPUHATA NMPH JIMYHOM
npueMe 3agpurens. JKanoba B nucbMeHHOH ¢GopMe MOXeT ObITb TaKXe HarpabBleHa I10
noyre.

B cayyae momauu kanoObl NpH JIMYHOM HpHEMe 3asBUTENb MPEACTaBIsSeT AOKYMEHT,
YAOCTOBEPSIOILUNA €ro JHYHOCTb B COOTRETCTBHM ¢ 3aKOHOHaTenbCTBOM Poccuiickoi
QenepaLui.

5.4. Ilonaua ano® ocyllecTRIAETCS OeCIIaTHO.

5.5. XKanoba goaxkHa coaepKaThb:

1) HauMeHOBaHMe  oOpraHa, [peJOCTABISIOIIEr0  MYHULUNANbHYI)  YCHYTy,
JIOIDKHOCTHOTO  JIMUA OpraHa, nNpefoCTaBIAOIIEre MYyHULMIIANBHYIO YCIyTy, JHOO
MYHHLHIIAIBHOTO CIIYXallero, pelleHns U deiicTBus (0e31elcTBHE) KOTOPEIX 00KAIYIOTCH;

2) damMunuio, WM, OTYECTBO (TIPH HAIUYUH), CBEAEHUA O MECTe JKUTEJLCTBA 3aABUTEIA
- dusydeckoro nuua, 60 HAMMEHOBAHHE, CBENCHHA O MECTE HAXOKIEHWS 3asBUTENS -
IOPHAHYECKOTO JULla, a TaKXKe HOMEp (HoMepa) KOHTakTHoro rtenedoHa, agpec (ampeca)
3NMEKTPOHHON NOYTHI (NpHU HAJWYMH) W TIOYTOBBIH aApec, MO KOTOPbIM JOJKEH OBITh
HaNpasieH OTBET 3asBUTENIO;

3) cBemeHua o0 oOxanyembix pewleHHsX © OelicTeuax (OesneficTBuM) opraua,
MPEAOCTABSIOWIEr0  MYHHUMOAIBHYIO  YCOYrY, €ro JO/KHOCTHOrO Juua  jubo
MYHHULHIAIBHOTO CIIYXKALIETO;

4) mosonbl, Ha OCHOBAHKWH KOTOPLIX 3aABUTENb HE COMIaceH C pelleHHeM M AeHCTBUEM
(Ge3nelicTBMEM) OpraHa, NPeAOCTABIAIOLIETO MYHUIMIIANBHYIO YCYTY, €ro JOJKHOCTHOrO
auna aubo MYHUUHMIANBHOIO ChyKallero. 3asBUTeNeM MOIyT OBITE NpeAcTaBlieHBI
JOKYMEHTHI ([IpyU HANW4HHM), DOATBEPXKAAOLLINE AOBOABI 3aABUTENSA, IHOO UX KOMTUH.

5.6. B cayyae ecnun kanoba mnojaercs uepez TIPEJCTABUTENS 3asABUTENS, TaKXke
NpeAcTaBideTcs AOKYMEHT, MOATBEPKAAIOLIUM MONIHOMOYUSA HAa OCYLUSCTBIICHHE AECHCTBUH
OT HMEHHM 3agBHTENs. B kayecTBe HNOKYMEHTOB, NOATBEPHAAOIINX MONHOMOYHA Ha
OCYLUECTBACHHE NEeHCTBHH OT UMEHHU 3aaBUTENsA, MOTYT ObITh NPEACTaBIEHbL:

1) odopmneHHass B COOTBETCTBHM € 3aKoHOAaTenbCTBOM Pocculickoli Peaepauun
JOBEPEHHOCTD (AN (PU3UUSCKUX JIHL);

2) odopmileHHAas B COOTBETCTBUM ¢ 3aKoHojaTenscTBOM Poccuiickoil ®epepauuu
NOBEPEHHOCTD, 3aBCPEHHAA NEYATBIO 3aABHTEINA M NOANUCAHHAS PYKOBOIUTENEM 3aABUTESIA
WM YIOJTHOMOUEHHBIM 3THM PYKOBOAHUTENEM JIMLIOM (1151 FOPHINYECKHX JIUL);

3) xonMs peLIeHUA © Ha3HayeHun Hau o0 u3OpaHun OO HpHKa3a O Ha3HAYEHHH
()U3HYECKOro NULa HAa JOJDKHOCTh, B COOTBETCTBUM C KOTOPBIM TaKoe (PUIMHECKOE JHMLO
obnanaeT NpaBoM ASHCTBOBATL OT UMEHU 3as1BUTENA 0e3 NOBEPEHHOCTH.

5.6. Xanoba, moctynyBLIas B NUCbMeHHOH (popme HA OymakHOM HOCUTENIE B Opra,
NpeJOCTaBISIOINHA MYHUIUNANBHYIO) YCIYTY, MOMIEKUT PEerucTpaliud B SKypHale ydeTa



Kanob Ha peweHHs W AefictBua  (Oe3pelcTBHe) opraHa, NpenoCTaBIAIOIIEro
MYHULIUITATBHYIO YCIYTY, €r0 AO/DKHOCTHBIX JIMLL HE TIO34Hee cliefyloluero pabo4yero aHs co
IHs €€ MOCTYINNeHusl.

QopMa 4 NMOPAAOK BEACHUS KypHajla ONPEIeNSoTcs OpraHoM, MpeXOCTaBIANINUM
MYHULMNAIBHYIO YCIYTY.

5.7. B anekTpoHHOM BUJE %anoba MOXKET ObITh N0JaHa 3asBUTENEM HOCPEACTBOM:

1) oduumanbHOrO caiiTa opraHa, MPelOCTaBJIAIOHIEr0 MYHULIMIANBHYH) YCAYTY, B
“H(POPMALMOHHO-TEIEKOMMYHUKaLMOHHOU ceTH UHTepHeT;

2) denepanbHOl rocynapcTBeHHOH HHGopMaLnoHHOM cucTeMbl «EnuHBIE nopTan
roCyJapCTBEHHBIX U MYHULUNAABHBIX YCNyT (pyHKUMH)» (Hanee - Eauneli nopran);

3) rocynmapcTBeHHOH vHGbOpMauMOHHON cucteMbl YeueHckoil PecnyGnumku «Ilopran
rOCYJapCTBEHHBIX H MyHHUWNANBHBIX YCIYT (QYHKUWK)» (Hanee - PernonanbHeib nmopran);

4) 3NeKTPOHHON NMOYTHl OPraHa, NPeAoCTABNAOMEr0 MYHHLIMNAIBHYIO YCIYTY.

5.8. Ilpu momaye xanoObl B 3N€KTPOHHOM BUAE JOKYMEHTbI, YKa3aHHbIE B IMyHKTe 5.6.
HAcTOALLETO peryiaMeHTa, MOryT ObITh MPEACTaBIEHH B (opMe dNEKTPOHHBIX JOKYMEHTOB,
MIOATMCAHHBIX 3JIEKTPOHHOW TOANKCEIO, BUA KOTOPOH MNMpEeAyCMOTPEH 3aKOHOIATENILCTBOM
Poccuiickoli ®enepaniyy, Npu 3ToM AOKYMEHRT, YAOCTOBEPAIOLIMI JIUHHOCTD 3aABUTENs, He
TpebyeTcs.

5.9. Topsaaok peructpauyu xano®, HanpasieHHbIX B 3JIeKTpOoHHOH (opme Ha azpec
NIEKTPOHHOI  MNOYTBI  OpraHa, [MpPeROCTABIAOILEr0 TOCYJAapCTBEHHYIO  YCAyry, B
UH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHOH  ceTH  MHrepHeT omnpenenseTcs OpraHOM,
OPEeAOCTABISIOINMM MYHHLUMIIANBHYIO YCAYTY.

5.10. B cnywae ecau xanofa noaaHa 3asBHTeNeM B OpraH, B KOMIETEHLHIO KOTOPOIo
HE BXOIMT MNPUHATHE pelleHUsi Mo xanobe, B TedyeHue 3 pabouux aHed co nHA ee
perucTpauMy ykasaHHBIH OpraH HampasiseT kajnody B YNOJHOMOYEHHbIH Ha ee
pPaccMOTpeHKe OpraH U B NHCBMEHHOH (popMe HHOpMUpYeET 3a1BUTENS O TIepeHallpaBleHHH
AKAIOOBI.

ITpu 3TOM CpoK paccMOTpeHus Kan0o0bl UCUHCIAETCS €O OHA PETHCTpalyH )kanoObl B
YNOJAHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

5.11. XKanoba moxer ObITH 10AAHA 3a4BUTENEM Uepe3 MHOrO(GYHKUHOHAIBHBIN LUEHTP
NpeJOoCTaBIeHH TOCYIJApPCTBEHHBIX W MYyHULIMNANbHbIX yenyr (aanee - MOL)). Ilpu
NOCTYILIEHUN kanoObl M®PL] obecneyusaet ee nepepady B YNONHOMOYEHHBIH Ha €€
paccMOTpeHue OpraH He No3JHee Clieayriero pabodyero OHA CO AHA NOCTYIUIEHHS )KanoOBbl.

5.12. XKanobel Ha peuleHus, aeiicTBus (O6e3nelicTBHE) OpraHa, IIpeAOCTaBIAIOILETO
MYHHUANAIBHYK YCHOYry, paccMaTpUBAOTCA PYKOBOJAUTENEM TAaKOr0 OpraHa, KOTOPBIM
obecneuuBaer:

1) mpueM u paccMOTpeHHE Kanod B COOTBETCTBUM ¢ IIOPSJIKOM, YCTAHOBJIEHHBIM B
HACTOAILEM pazlene;

2) HanpapleHHe anob B yIOJHOMOYEHHBIN HAa UX PACCMOTPEHHE OpraH.

5.13. B cnyuae ycTaHOBNEHHS B X04€ WIM IO pe3yNbTaTaM PacCMOTPEHHS KanoObl
[PU3HAKOB  COCTaBa  aJAMMHUCTPATUBHOTO  MpaBOHApPYLMEHUs  HIH  MPECTYMIICHU
OOJKHOCTHBIE — JIMUa, HaJeldeHHble IONHOMOUYMAMH 1O  PAacCMOTpeHHio  XKanob,
He3aMeTUTENIbHO HANpaBlIstOT UMEIOLIUECH MaTepyasl B Opradbi IPOKypaTyphl.

5.14. OpraH, npeAOCTaBIAIWUE MYHHIHUNATIBHYIO YCAYTY, 00eCeunBacT:

1) ocHallleHHe MeCT TIipHeMa Kajoo;



2) undopMHpOBaHHE 3asBUTENEH O nopsixe 00XajloBaHMs pEIIEHHH W JeHCTBHMH
(Oe3peiicTBUA) OpraHa, MPEAOCTABAIOLIET0 MYHUUMIIAIBHYIO YCIYIY, €ro AJOKHOCTHBIX
M1 THGO MYHUIHHAIBHBIX CIY)KaLUUX NTOCPEACTBOM pa3MelleHns NH(QOpMallni Ha CTeHAAx
B MeCTe NpefoCTaBIeHMS MYHHUMMANBHOM YCOyrd, Ha cBoeM o(uIManbHOM caiiTe, Ha
EanHoM noptane u PernonansxHom noprane;

3) KOHCYNBTHPOBAHME 3asABHUTENEH O Mopsiake 00XanoBaHUs pelICHUN U IeHCTBHM
(Oe3neiicTBUA) opraHa, NPeJOCTABISOLIETO MYHHUMWIIANBHYIO YCIYIYy, €ro AOIKHOCTHBIX
ML 60 MyHHUIMNAABHbBIX CIYXaLlKX, B TOM YUCIE 110 TeNe(pOoHy, 3NEeKTPOHHOH 1oyTe, IpH
JHYHOM TNpUEME;

4) 3aKIOYEeHHe COMIAILeHHA O B3auMOAEHCTBHM B YacTH  OCYLIECTBICHUA
MHOTO()YHKUHOHAJIBHBIMH LIEHTPaMHU TIPHEMa 3Kanod W BbiAadd 3asBUTENSIM PE3YJBTATOB
paccMoTperns kanob.

5.15. XKanoba, mocTynuBiIas B YMOJHOMOYEHHBIH Ha €€ paccMOTPeHHE OpraH,
NIOJJIEKUT periCTPaLMH He T03JHee CleAyIOIero pabouero JHs co AHA €€ NOCTYTUIEHH.

Cpoxu paccmomperun 3#eanooot

5.16. JKanoba, nocTynuBlas B YHNOJHOMOYEHHBIH Ha €€ pPacCMOTPEHHE Opra,
MOAJNIEKUT PErucTpalMy He MMO3/Hee CIeAyoero paboyero AHA CO AHS ee MOCTYIUICHMA.
Kanoba paccmaTpuBaeTcs B TedeHue 15 pabouux aHel co ZHs ee perucTpauyi.

B cnyyae 00kanoBaHuA OTKa3a Opraia, NpeAoCTaBIAIOIIEr0 MYHUIIMNAIbHYIO YCIYTY,
€ro HOJDKHOCTHOI'O JIMLA B IpHeMe AOKYMEHTOB Yy 3asBuTeNnd Jubo B HCIpaBIEHUH
IOMYIIEHHBbIX OME4aToK W OIUMOOK MAM B chyvae o0XajOBaHUA 3afBUTEIEM HapyLICHHS
YCTaHOBJIEHHOIO CPOKa TaKHX HCNpaBlicHUH »ajioba paccMaTpUBaeTcs B TeueHue 5 pabouux
JHEH CO OHS €€ PErHCTPaLUM.

5.17. B cnyuae ecnm xanoba nojaHa 3asaBUTENEM B OPraH, B KOMIETEHLHIO KOTOPOro
HE BXOJUT MPHUHATHE PELUEHUS MO Kanobe B COOTBETCTBUU ¢ TpeOoBaHUAMH ITyHKTa 5.1, B
TeueHHe 3 pabounx AHel co AHA ee perucTpalyM yKa3aHHLIM OpraH HampapifderT aioldy B
YIONHOMOYEHHBIH Ha €€ PAacCMOTpeHHe OpraH W B MHUCbMEHHOH dopme HHDOpMUpyeT
3asBUTEJSI O [IEPEHANPaBAEHUH XKaao0bl.

an 3TOM CPOK pAacCMOTPCHHUA KaIOOBl HCUHCIAETCS CO AHA PErHCTpaluHH KaIo0B!l B
YIOOITHOMOUYEHHOM Ha €€ PACCMOTPEHUE OpraHe.

Iepeuens ocno6an Uil 018 RPUOCINAHOBICHUA PACCMOMPEHURA HCA100b1 6 CAyHae,
ecail 6O3MONCHOCHID RPUOCIAHOGIEHUA HPEOYCMOMPEHT 3AKOHOOUMENbCIIGOM
Poccuiickou Dedepayuu

5.18. OcHOBaHHMH 15 NPHOCTAHOBJICHUA PacCMOTPEHHA KaloObl 3aKOHOAATE/ILCTBOM
HE NIPeLyCMOTPEHO.

Pesyaomanm paccmonmpenun xearoodui
5.19. o pe3ynarTaTtaMm paccMOTpeHHS KaloObl B COOTBETCTBUH € 4acThio 7 cTaTthv 11.2
®epepanbHoro 3akoHa ot 27 wons 2010 ropa Ne 210-03 "OO6 opraHu3auMu
NPeaoCTaBAeHUs] TOCYAAPCTBEHHBIX M MYHULMNANbHBIX YCIyr” YONHOMOYEHHBIH Ha €€
paccMOTpeHHe OpraH NPUHHMAET peleHre 06 yaoBneTBOpeHUU xanobel 1udo o0 oTkase B
ee yIOBJIETBOPEHUH. YKa3aHHOe PellieHHe NpuHUMaeTcsl B (opMe aKTa YHOIHOMOYEHHOIO
HA ee paCCMOTPEHUE OpraHa.



IIpu ynoBneTBOpeHUM KaloObl YMNOJIHOMOYCHHBIH Ha €€ paccMOTpeH#e OpraH
NPUHUMAET UCUEPIBIBAIOLIME MEPHI 110 YCTPAHEHHIO BbIABIEHHBIX HApyUIEHHH, B TOM YHCIE
IO BbiJa4e 3asABUTENIO Pe3ybTaTa MyHULUUNIANBHON yCiyTy, He no3aHee S pabounx anei co
IOHA ITPHHATHS DPEHIeHusA, €CJIM MHOE He YCTAaHOBJNEHO 3aKOHOAATeNbCTBOM PoccHilckoit
Oenepalui.

5.20. PykoBoauTenb Oprasa, NpeocTapisolLero MyHUUYIIaNbHYO YCAYTY, OTKa3blBacT
B YJIOBNETBOPEHUH Kanobbl B CASAYIOLIMX Chyvasx:

1) HanuuMe BCTyNMBLIErQ B 3aKOHHYIO CUJY PELUSHUs CyAa, apOUTPa)KHOro cynaa Mo
*anoGe 0 TOM ke MpeAMeTe 1 IO TEM Ke OCHOBAHUSM;

2) nmopada >kanoObl JMIOM, MOJHOMOYHS KOTOPOrO He NOATBEpXIEHbl B MNOPSIKE,
yCTaHOBJIEHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoii Menepanuy;

3) Haju4He pelleHus 1o Kanode, NPUHATOro paHee B OTHOLIEHUH TOTO e 3asBHTENs U
MO TOMY *€ NpPeAMETY KanoOhbl.

5.21. PykoBoauTens oOpraHa, NpeAoCTaBlAOLIEr0o MYHULMOAIBHYIO YCIYLY, MOXET
OCTaBUTH Xanoby 6e3 oTBeTa B CIEAYIOLIUX Cllyqasx:

1) Hanu4ue B xxano0e HeUeH3YPHbIX JHOO OCKOPOUTENBHBIX BBIPAXEHUH, YIPO3 XHU3HH,
3[0pOBBIO M UMYLIECTBY OKHOCTHOTO NIMIA, @ TAK)KE YJICHOB €T0 CEMBH,

2) OTCYTCTBHE BO3MOXHOCTH NPOYHUTATh KaKyl0-11G0 YacTh TEKCTa Kano0bl, (haMUITHIO,
MM, OTYECTBO (MPH HAJIUYUK ) U (MJTH) TOYTOBBIH aJpec 3asdBUTENs, YKa3aHHbIE B )kaliobe.

Hopaook ungpopmupoeanua 3aasumens o pe3yromamax paccmompenun 1eaiobsi

5.22. OtBeT no pe3ynabTaTaM pPAacCMOTPeHHs >KanoObl HaNpaBsieTCs 3asBUTEND He
No34Hee Hs, CISAYIONIEro 3a IHEM NPUHATHA PEIUEHHs, B TNCbMEHHOH (opMe.

5.23. B orBeTe no pe3ynbTaTaM paccMOTPEHUS KaNo0bl YKa3bIBAIOTCH:

1) HauMmeHoOBaHHe opraHa, PacCMaTpHBAIOLIErO XaJo0y, DOMKHOCTB, (paMHIUA, M4,
OTYECTBO (MPH HATUYHUH) ero AOHKHOCTHOrO JIMUA, NPUHABLIETO pellleHHe No xaobe;

2) HOMep, AaTa, MeCTO MPUHATHSA peLleHUs], BKIIloYasi CBEACHHUA O AOMKHOCTHOM JIHLE,
peLeHre Ui IeicTBre (Oe3aelicTBre) KOToporo obxanyercs;

3) dbaMuus, UMs, 0TYECTBO (MPH HATUYNH) 3a9BUTEA,

4} OCHOBAHUS JJIs TIPUHATHS PeLUEHUS 110 xanobe;

5) npuHsaTOE no xanobe pelieHue;

6) B cyuae, eciu kanoba Npu3HaHa 00OCHOBAHHON - CPOKH YCTPAHEHUS BhISBJIEHHBIX
HapYIUEHHU, B TOM YHCIIE CPOK NPEACCTABIEHUA Pe3ybTaTa MyHULMIANBHOH YCIYTH;

7) cBeieHUsA O MopAAKe 00XKANTOBaHUS NIPUHATOrO II0 XkKanode pelleHHs.

5.24. [lo xenaHuro 3afBUTENS OTBET MO PE3yNbTaTaM PAaCCMOTPEHHS KaJ0OBl MOXKET
OBITb MPEACTABICH HE MO3AHEE OHsA, CNEAYIOLIETo 33 JAHEM IPUHATUA pelleHus, B (opMe
NEKTPOHHOIQ JOKYMEHTa, TIOANHCAHHOrO 3NEKTPOHHOH MOANUCHI0 PYKOBOAMTENA OpraHa,
NpeAoCTaBISIOMIEro MyHHIHNANBHYIO YCIIYTY.

Hopaook obxcanrosanun pewieruan no Jcaiobe
5.25. 3aaeutens Bnpase 00XKajNOBATh PELICHHS, NPUHATBIC B XOJAE NPEeNOCTABIEHHA
roCyIapCTBEHHOMH YCITYTH, AeHCTBYS NITH Oe3lelicTBHE TOMKHOCTHBIX UL YOTHOMOYEHHBIX
OpraHoB B cyaAeOHoM nopsaake. OOxanoBaHue neicTBuii (Oe3aelicTBuil), pelueHUH
JO/KHOCTHBIX JIMLL B CyJ OCYILIECTBASETCA B NOPAIKE, YCTAHOBIEHHOM AEHCTBYIOLIHM
3aKOHOJATENBCTBOM.



Ipaso 3aneumenn Ha noayueHue UHGOPMAULU U OOKYMEHIN08, HeODX00UMbIX ONA
000CHOBAHUA U PACCMOMPERUA HCAT00bI (Npenten3 L)
5.26. 3asBUTENM HUMEIOT [MpaBo Ha [oAy4YeHHe HHQOPMAUUMH U JOKYMEHTOB,
HEOOXOIUMBIX AJl OOOCHOBAHHUA PACCMOTPEHUS KanoObl.

Crnocobul unghopmuposanun sangumeneii 0 NOPROKe ROOAYYU U PACCMOMPERUR
Hecanodv

OpraH, npeaocTaBIAOWKUNA MyYHULIMITATIBHYIO YCyry, obecneyuBaeT:

HH(pOPMHUPOBAHWE 3asABUTENEN O NOpsake oOXanoBaHWus pelleHWH U ACHCTBHI
(Oe3neiicTBuUs) OpraHa, NPeAOCTABISIOLIETC MyHHIUNATLHYIO YCIYT, ero JOJKHOCTHBIX JIdll,
MOCPEACTBOM pa3MelleHUuss MH(popMalMu Ha CTeHJaX B MeCTax [MpeaoCTaBlIeHUS
MYHHLMNANBHOW YCIyru, Ha CBoeM oQUUHansHOM calre, Ha EOuHOM nopraie u
PEruoHaNbHOM TOpTAale;

KOHCYNBTHPOBaHHe 3agBUTENeH © mnopazke o00KanoBaHUA pelleHHH W AeHCTBHH
(Ge3meficTBUA) OpraHa, NPEAOCTABNSAIOWET0 MYHHUMIANALHYK) YCIYFY, €r0 IOKHOCTHBIX
JIULL, B TOM YUCIIE N0 TeNe)oHy, 3TeKTPOHHOH MovTe, NpH JUYHOM IpUEME.



MPUJIOXKEHMUE 2

K AAMUHUCTPATHBHOMY
pernaMenTy «Hasrauenne
ASHEXHBIX CPEACTB Ha Conepkanue
JeTel, Haxoaguuxces noJ oneKoi
ANH [IONICYATESILCTBOM»

B Jenmaprament  oOpasoBanms  Moapun
r.I'posxoro

oT
nacnopt
afpec 3aaBUTENS
KOHTaKTHbIH Tenepon

3asiBieHue
A,

(hamMunus, UMA, OTUECTBO)
JokyMeHT, yaoCcTOBepSIOIIMH NTHYHOCT!

{cepna, HoMep, KOTIA U KEM BbiJaH)
MecTo JKUTENLCTBA

{(anpec mecTa KHTeNbCTBA, AQATBEPKAEHHBIH perncTpauHeii)

MecTto nipeObiBaHUA

{anpec Mecta GaxTHYECKOro NPOKKHBAHNA)

Mpollly HA3HAYATh BBIILIATY €XEMECAUHBIX AEHEKHBIX CPEICTB Ha coAepkaHHe peOeHKa,
HaXOMsHUerocs noj ofleko# (MoneduTeILCTBOM )

(amunua, ums, oTuecTeo pedeHka, YHCAO, MECALL, [OA POMAEHHS

DaHHBIE NacnopTa (CBHASTEALCTBA O POXKAECHHHU) pebeHKa)

PEKBH3HTEI JOKYMECHTA O II€pcaayc pe6eH1<a Ha BOCIINTAaHHUE B CCMBHO

K 3asBnenuro MPpHNaraTCAa CACAYOHEe TO0KYMEHTDL!

o WD =

(O.HO) {fToonuce) (Tama)



Ipunosxxenue 3

K AIMHHHCTPATHBHOMY
pernamedty «HaszHaueHue
JEHEIKHBIX CPEACTB Ha COACPIKAHUE
AeTel, HaxoAALHXCs MO ONEeKoi
HITH TIOMICYHTENBCTBOMY

Hudopmauns 0 MecTe HAX0KACHHA H rpadrke padoThl MHOTOQYHKIHOHAAbHbBIX
HEeHTPOB MpPeJoCTABICHHS FOCYAAPCTBEHHbIX H MYHHUHNAILHBIX YEaYT
Yeuenckoi Pecnydnuxu

I'BY Ueuenckon Pecnybnukn «PecnybamxaHckuii MHOrO(QpYHKUHOHANBHBIH UEHTD
NpeaocTaBleHus TOCYAaPCTBEHHBIX U MyHHUHIANBHEIX YCIIYT», PACHONIOKEHO TI0 afpecy: T.
I'posnsiit, yn. JI.II. Maromanosa, 70; tenedon: 8 (8712) 29 41 81.

Anpec opnuuanbHOrO calita MHOrodYHKIMOHANLHOTO LeHTpa: rmfc-95.ru.

Azipec 31eKTPOHHON NMOYTH MHOTO(YHKIHOHANBHOTO LeHTpa: infolrmtc-95.ru.

["'pacduk paGoThl MHOrO()YHKIIHOHANBHOTO LEHTpA:

[ToHepenpauk — Cy66ota ¢ 9-00 mo 20-00;

BockpeceHbe — BBIXOOHOM.

I'BY YeyeHckoii PecnyGaukn «MHOropyHKunoHanbHbIH LEeHTp
NpPEeIoCTABIEHHS! TOCYAAPCTBEHHBIX H MYHHLHNAABHBLIX YCAYr 3aBoACKOro paioHa I.
I'posnoro», pacnonoxeno no appecy: TI. ['posueiii, yn. Bwiboprckas, 10; Tenedon:
3(8712)29-61-52.

Anpec opULIHANBHOTO calita MHOTOQYHKIIHOHAIBHOTO LEHTPA:
mfc-zavodskoy.ru.

Anpec BJICKTPOHHON MOYTEHI MHOTO(QYHKLHOHAIBHOTO HEeHTpa:
mfc.zavodskoy@yandex.ru.

I'padgyk paGoThl MHOTO(YHKUMOHAIBHOTO HEHTpPA!

TTonenensnuk - Cy66ota ¢ 9-00 go 20-00;

BockpeceHbe — BBIXOAHOI.

I'BY Heuenckoii Pecny6iaukn «MHOro(p)yHKIIHOHAAbHbIH LCHTP
NPENOCTABICHNA FOCYAAPCTBEHHBIX 1 MYHHUHNAALHBIX yeayr CTaponpoMbICIIOBCKOTO
paiiona r. I'po3znoro», pacrnosnoxero no aapecy: r. I'posusii, ya. 3. Uneuua, 173;

Tesiedon: 8(8712)29-61-54.

Anpec ofuLpanbHOro cailta MHOrOo(yYHKIMOHANILHOTO LEHTpa: starprom-mfc.ru.

Agnpec 3IeKTPOHHO NOYTHI MHOTrO(QYHKLHOHAABHOTO LeHTpAa:
staropromyslovskiymfc@mail.ru.

['padux paboTsl MHOrOYHKIIMOHATBHOTO LEHTpa:

[TonemensHuk - Cy660ota ¢ 9-00 no 20-00;

BockpeceHbe — BbIXOIHOM.

I'BY Yeuenckon Pecny6anku «MHOropyHKUHOHAIbHBII UeHTp
NPeAocTABACHHS IOCYJAPCTBEHHLIX H MYHHIHNIAABLHBIX yeayr OkTadpbekoro pailona
r. I'posHoro», pacnonoxeHo no agpecy: r. [ pozusii, np. Kaasiposa, 116;

tenedoH: 8(8712)29-61-50.

Anpec obHUIHANBHOrO calita MHOTO(QYHKIMOHANILHOrO LieHTpa: mfc-okt.ru.

AJpec 3MeKTPOHHON MOYTH MHOTOMYHKIMOHANBHOrO HeHTpa: mfc-okt@yandex.ru.

[Upaduik paGoTsl MHOrodYHKUUOHANLHOTO UEHTpPA!


http://rmfc-95.ru
http://mfc-zavodsk.oy.ru
mailto:mfc.zavodskoy@yandex.ru
http://starprom-mfc.ru
mailto:staropromyslovskiymfc@mail.ru
http://mfc-okt.ru
mailto:mfc-okt@yandex.ru

IMoreneneHuk - Cyd6ota ¢ 9-00 no 20-00;

BockpeceHbe — BEHIXOOHOM.

I'bY Yeyenckoi PecnyGankn «MnoropyHKUHOHAALHBIN HEeHTp
NpeJocTABNEHHA MOCYAAPCTECHHBIX H MYHHIHOAABHBIX YCJIYT TLAPryH», pacnoIOKeHO
1o ajapecy: 1. ApryH, yi. llocceiinas, 67-6; renedon: 8(8712)29-88-18.

Anpec odnnpansHoro cafita MHOTOQYHKLUHMOHANBLHOTO UeHTpa: mic-argun.ru.

AJpec 3NeKTPOHHOH No4Thl MHOTO(YHKLMOHAJIBHOTO NeHTpa: mic-argun@mail.ru.

['padux paboThl MROTO(QYHKUHOHANBHOTO USHTPA!

IMonenensuuk - Cy66ota ¢ 9-00 no 20-00;

Bockpecenbe — BLIXOOHOH.

I'BY Yeuenckoi Pecny6ankn «MHoropyHKUHOHAILHLIH LHEHTp
NPeAOCTAB/IEHHSI TOCYAAPCTBEHHBIX 1 MYHHMUHNAIBHBIX yeayr Auxoii-MapTraHoBekoro
MYHHUHMIIAJILHOTO paloHa», pacloJiokeHo 1o  afpecy: c¢. Auxoi-MaptaH, Y.
BuncosxosHas, 2-a; Tenedon: 8 (8712) 29 61 00.

Anpec oduuManpHOTO caiita MHOTOQYHKIHOHAIBLHOrO LieHTpa: mfc-achhoy.ru;

Anpec 3MeKTPOHHOH MOYThl MHOTO(YHKLHOHATBLHOIO LIEHTpa!

mfc-achhoy@mail.ru.

I"paduk paGoTel MHOrodyHKIHOHANBEHOTO LUEHTPA:

IMonenensnuk - Cy66ota ¢ 9-00 go 20-00;

Bockpecelbe — BBIXOTHOMH.

I'bY Yeqgeucwoil Pecny6saukn «Muoropynkunosaibubli HEenTp
NpeaoCTAB/IGHHA TOCYJAPCTBEHHBIX H MYHHHHNAJBHBIX YCAYyr Ypyc-MapTaHoBcKoro
MYHHLIHNAJLHOIO paiioHa», pacmoloKeHo No aiapecy: 1. Ypyc-Mapran, yia. Hypau
Ycamona 151; Tenedon: 8 (8712) 29 61 42.

Ajpec oduianbHOTO caliTa MHOTO(QYHKLMOHATLHOTO eHTpa: mfc-urus.ru.

AJipec 371eKTpOHHOH NOYTHl MHOTO)YHKUHOHANBHOTO LIeHTpa: mic-urus{@mail.ru,

['paduk paboTel MHOTOYHKLIMOHAJIBHOTO LIEHTpa:

[Tonenensnuk - Cy66ota ¢ 9-00 g0 20-00;

Bockpecenbe — BEIXOAHOM.

I'bY Yeyenckoti Pecny0ankn «MBorogyHKuHoHaILHDbIHA LeHTp
NPeIOCTABACHHA FOCYAAPCTBEHHBIX H  MYHUUHNAAbHBLIX Yyeayr Fyaepmecckoro
MYHHUHNA/JBHOUO PailoHa», PacnonoxeHo no aapecy: r. I'yaepmec, np. Tepewkosoii, 32;
tenedon: 8 (8715) 22-32-07.

Anpec odbHuManEHOTO caliTa MHOTOQYHKIHOHANBHOTO HieHTpa: mfc-gudermes.ru.

Anpec 3NEeKTPOHHOMH NOYTEI MHOT0QYHKUMOHAJBHOTO IeHTpa:
mic_gudermes@mail.ru.

['padpux paboTbl MHOrOYHKUHOHAIBHOTO LEHTpA:

IlonenensHuk - Cy66ora ¢ 9-00 no 20-00;

BockpeceHbe — BEIXOIHOH.

I'bY YeueHckobi PecnyGiukn «MHOTOpYHKIUHOHATBHBI HEeHTP
NpeJocTABJIEHHST TFOCYAApCTBEHHBIX H MYHHOHNaAbHbIX yeayr Kypuanoesckoro
MYHHUHNAJLHOIO paitoHa», pacnoyioxeHo no aapecy: ¢. KypuanoH, yn.A.X. Kanbiposa,
6/n; Tenedou: 8 (8712) 29-98-17.

Anpec oduiuaneHoro caiita MHorodyHkuuoHanbHoro ueHrpa: mfc-kurchaloy.ru.

Anpec 3JIEKTPOHHOM TOYTEI MHOro(py HKUHOHALHOTO LeHTpA:
mfc.kurchaloy@mail.ru.



http://mfc-argun.ru
mailto:mfc-argun@mail.ru
http://mfc-achhoy.ru
mailto:mfc-achhoy@mail.ru
http://mfc-urus.ru
mailto:mfc-urus@maii.ru
http://mfc-gudermes.ru
mailto:mfc_gudermes@mail.ru
http://mfc-kurchaloy.ru
mailto:mfc.kurchaloy@mail.ru

['paduk paGoThl MEOTO(QYHKUHOHAILHOTO HEHTpa:

[Moneaensuuk - Cyb6ota ¢ 9-00 no 20-00;

BockpeceHbe — BBIXOJHOI.

I'bY Yeuenckoit Pecnybauku «MBoropyHKuUnoHaIbLHLIA UEeHTp
NPEeAOCTABNCHHA TOCYJAPCTBEHHbIX H  MyHnuunajabHbix ycayr Illaguanckoro
MYHHLIHMIOAJLHOIO paiioHa», pacrnonoxeHo mo aapecy: r. Llanu, yn. Yudepuna, 22-G;
tenedoH: 8 (8712) 29-87-30.

Anpec ohHUUHanbHOTO caiiTa MHOTOGYHKLMOHANLHOIO LeHTpa: mfc-shali.ru.

Anpec 3MeKTPOHHON NOYTE MHOTOPYHKUUOHANBHOTO USHTPA:

mfc-shali@yandex.ru.

I'paduk paGoTel MHOTO(QYHKIIHOHATBLHOIO LIEHTPA:

[Tonenenpnuk - Cy66ota ¢ 9-00 no 20-00,

BockpeceHbe — BLIXOAHOM.

MAY «MHOroQpyRKUHOHANLHBIH UEHTP NPeAOCTABJIEHUA rOCYAAPCTBEHHbIX H
MYHHUMAAJBHBIX YCAYr ropoaa I'poznoro», pacrnonoxeHo no aapecy: r. ['po3Hblil, np.
M.A. DcaMbaeBa, 5; Tenedon: 8 (8712) 29-44-27.

Anpec 0pHUIMANBHOTO caliTa MHOrOQYHKUHOHANBHOTO LEHTPa: grozny-mfc.ru.

Anpec 351eKTpOHHOH MoYTE MHOrodyHKUKOHaNbHOTO HeHTpa: okshamil@yandex.ru.

I'paduk pabGoTel MHOrOGYHKIMOHANBHOTO LIEHTPA:

[Toneaenpuuk - Cy66ota ¢ 9-00 no 20-00;

BockpeceHbe — BEIXOTHOMH.


mailto:mfc-shali@yandex.ru
http://grozny-mfc.ru
mailto:okshamil@yandex.ru

[MPUJIOXKEHUE 1

K AZMAHHCTPATABHOMY
pernamenty «HasnaueHue
JEHEWHBIX CPEACTB HA ColepXKaHue
JeTel, HaxoOaluxces oM onexoit
WJIH [OTIE YU TEIBCTBOMY

Baox-cxema
NpefOCcTABACHUS MyHHuunanbHoH yenyru « Haznauenne feHeKHBIX CPEACTB HA
cofepRaHue JeTell, HAXOASILUMXCA NOA ONMeKOH HIN MONEYHTEILCTBOM

PaccmoTpeHue 3anBneHnA,
MNOCTYNUELLErD 8 TOM HHMCNe B
INEKTPOHHOI popme, 0
NpeaocTagneHnn MyHUUMNAABHOR

YCAYTH
\ — TIPUHATHE PEIEHNA O NPEAOCTABNEHNN
PaccmoTpeHne 39ABNEHHUA U ~ "
MYHUUMNDANBHOW YOAYTH
odopmneHne pe3ynLTaTa —r —t g
NpenocTaBAEHNA MYRUUKMNANLHON :
yeayrm : MpuHATHE pewenne 06 OTKase B NpeaocTasNeHnu
> “
— e AT - MYHHUUWNAALHOW YCAYTH

\

Boiga4a pesynsTata npeaoCTaBneHun HanpasneHue 33ABUTEND PEEHKA O
MYBULMNANBHON  YCAYMM  3AABHTENN ("= | npeocTaBAeHMU MYHWULIMNAALHOM yCAYTY

{peweHna)

HanpagneHue 3aABUTENI0 PELLISHNA

e

06 0TKa3e B RPeaoCTaBASHU I
MYHMUMNANBHOR YCaYTH




