M3PHUA TOPONA TPO3HOT'O
COBbJIXA -TIAJIMH M3PHU

NMOCTAHOBIEHME
74. {0, XOR/ N 779

r. I'posumii

06 yTBepx)IeHHH AIMHHHCTPATUBHOIO PErfIaMEeHTa IIpel0CTABIEHUS
MYyHHUIHIAIEHON YCIyrd «Bhigaya BelIMCKH U3 HOX034ACTBEHHOH KHHIH»

B cootrercrun ¢ PenepansHbIM 3aKoHOM oT 27 Hrong 2010 roxa 210-
®3 «O0 opraHpzanMu NpelOCTaBICHHSA TI'OCYJAapCTBEHHBIX M MyHHMIIMNAIbHBIX
ycnyr», MocTaHoBneHueM Mbapuu ropopa I'posHoro ot 27 despana 2019 roma
Ne 36 «O paspabotke ¥ YTBEP)KASHHMH aXMHHUCTPATHBHBIX pPEITIAMEHTOB
OCYILECTBICHUS MYHHIUNANBHOrO KOHTPONS U aAMUHUCTPATHBHBIX DErIaMeHTOB
NpeOCTaBICHUS MYHHUMIAIBHBIX yeayr» Mapus ropoaa I'possoro

[IOCTAHOBJLIET:

1. VYTBepautb  AIMHHHCTPAaTHBHBIM  perjlaMeHT  NpefoCTaBlICHHA
MYHHIHNANLHOM yCIyTH «Bhigaua BEIIHCKM K3 NIOXO3AHCTBEHHOM KHHUTH)» COTNIacHO
NPUIOKEHHIO K HACTOALIEMY ITIOCTAHOBJICHHMIO,

2. KoHTpons 3a BEIIOJTHEHHEM HACTOSILETO IOCTaHOBICHNUS OCTaBILAO 3a CoOOoii.

3. HacTosulee MOCTAHOBJICHHE BCTYNAET B CHIY CO JHS ero oQUIHaNLHOTO
omyOnukoBaHus B razere «CTONHIA news» U MOANEKHUT pPa3sMELICHHUIO Ha
opuumantsHOM caiite Mapuu ropona I'posroro.

Mop ropona X.-M.I1L Kansipos
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AgMHMHHCTpaTHBHLIN periiaMeHT npelocTaBaeHHS MyHHUHIIATLHOM yeJIyrn
«Bb11a4a BLINHCKH H3 MOX03AHCTBEHHON KHHIH»

1.1. Ilpedomem pezynuposanun pezramenma
IMpenMer perynupoBaHds AJMHHUCTPATHBHOIO pETVIaMEHTA MPEAOCTABIIEHMS
MYHHMIHMIIAIBHOR YCIyrH «Brlgayda BRIMHACKY W3 MOXO3AMCTBEHHOM KHUTM» (fanee -
aIMHHUCTPATUBHBIA pPErnaMeHT) ABIAIOTCA IIPABOOTHOLUCHHS, BO3HUKAIOMIME B
CBA3M C peanM3auMell InpaBa ML, YKa3aHHBIX B MYHKTe 1.2 HacTosuwero
AIMUWHHUCTPATUBHOIO PEriaMenTa, Ha MONy4YeHHNE BHITTUCKM H3 TTOX03AHCTBEHHOR
KHUTH B IIOpAJKe, YCTAHOBIEHHOM JEHCTBYIOINM 3aKOHOJATENECTBOM.

1.2. Kpy: 3aneumeneii

1.2.1. 3a monyyeHHeM MyHHIUMNANLHON YyCOYyrd MOIyT oOpaTHThCH
¢usmdeckue nuua (rpaxaane Poccuiickolt Penepanuy, HHOCTPaHHBIE IpaXKaaHe,
auvna 6e3 rpaxaaHCTBa), OCYILECTBJsIOIIME BeAeHWE JHUYHOrO NOACOOHOro
X035HCTBa B rpaHuLiax ropoaa I'posHoro (nanee - 3aaBUTEIN).

1.2.2. Ot uMeHH 3a9BUTENS MOTYT BBICTYNATh QH3MUeCcKHE H IOPHAUYECKHE
JHMLa, MMEollie NpaBO B COOTBETCTBMM C 3aKOHOZATENsCTBOM Poccuiickoit
Denepanyn, 1160 B CHNY HaJeNeHWs MX 3aiBUTENAMN B IOPAJIKE, YCTAHOBIEHHOM
3akoHOAaTenbCTBOM Poccuiickoil Menepanuy, NOJHOMOYUAMM BbLICTYNATh OT MIX
HMEHH.

1.3. Tpebosanua Kk hopaOKy uH@OpMuposanua o npedocmasieHuu
MYHULHRAJIBHOU YCTy2U

1.3.1. UupopMauus 0 MYHUUMNATBHOH  ycioyre, TIpolenype ee
NpexocTaBIeHHs MPeJOCTaBIAETCS:

HETIOCPeJACTBEHHO  cmenuamuctaMH  KoMHTeTra  MMYILLECTBEHHBIX H
3eMeNbHBIX OTHOMIeHH# Mbpapun ropoja I'posnoro (manee — KHM30 Mbopun
r. I'po3Horo);

C HCHOJIb30BAaHHEM CpEJCTB TeleOHHOM CBA3M U 3JIEKTPOHHOrO
HHQOPMUPOBAHHS;

NOCPENCTBOM pasMellleHHs B HHOOPMalMOHHO-TENEKOMMYHHUKAIMOHHBIX
ceTax oOIlero moyib30BaHUs (B ToM uyucie B cetu «MHTepHEeT»), mMybGnHKanyii B
CpCACTBAaX MaccoBoH HHGOpMalUH, H3AaHHA HHPOPMALMOHHBIX MaTepHalOB
(6powtop, 6ykneroB), Ha creHaax B nomeiteHun KW30 Mbopuu r. I'posHoro, Ha
IopTajie roCy1apCTBEHHBIX M MYHHLUHMNAIbHBIX yciyr YedeHckoM Pecry6Gmuxu
pgu.goy-chr.ru (nasnee — PernonansHsIi noprai);
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B MHOTOQYHKLMOHANBHBIX LIEHTPaX MpeJOoCTaBNeHNsS IOCYNApPCTBEHHEIX M
MYHHIMIIANBHEIX YCIyT (fanee — MHOroyHKIIMOHAIEHBIN EHTP).

CrpykrypsbiM nonpasaenesueM KHM30 Mapuu r. ['po3Horo, yuactsyromum
B NPENOCTAaBJIEHHH YCIYI'M sBISETCS OTAEN 110 YIPaBACHHIO MYHHIHIIAILHOHN
COOCTBEHHOCTEIO.

Jns nomyyenuss HHpopManMKH 0 MYHHUMNANBHOH YCIIyre, IpOLENype ee
NpeOCTaBlIeHHs, xoze NpeIoCTaBICHUA MyHMLIMOAILHOM yCIyTH
3aWHTEPECOBAHHBIE JIULA BIpaBe obpallaTses:

B YCTHOH QopMe TMuHo unu no tenedony k cneuuanuctaM K30 Moapunu r.
['po3HOro, y4acTBYIOIIHM B IPEOCTABIEHHH MyHHUHIIAJIBHOK yCIyry;

B MUCbMeHHOH dopme noutoit B anpec KU30 Moapuwu r. I'posHoro;

B INMUCHMEHHOW ¢GopMe 1o ajpecy 271eKTpoHHOH moutel KM30 Moipun
r. I'posHoro: kizo_groz@mail.ru.

MudopMmuporanue 3asBuTenell MpOBOJMTCS B ABYX ¢opmax: ycTrHoe H
NHCEMEHHOE.

IIpy oTBeTax Ha TenedoHHBIe 3BOHKM M OOpalueHHUs 3aABHTENEH JIHYHO B
IPHEMHBIE Yachl CIEIHANMCTRI CTPYKTypHoro mnogpasfeneHuss KHU30 Moapun
r. I'posHoro, ydacTBylollie B NpEAOCTABIEHWHM MYHHLHUNANLHOM YCIyTH,
noJpo6HO U B BEXIHMBON (KOppeKTHOI) dopme nHGOPMHPYIOT 0OpPaTHBUIMXCS 110
HMHTCPCCYIOIIMM  HMX BompocaM. OTBeT Ha TelieOHHBL 3BOHOK JOKEH
HAYHHATBCA ¢ MHGOpMAalMM O HAaWMEHOBAaHHHM OpraHa, B KOTOPHIH IOCTYIMJI
3BOHOK, ¥ (paMHJIMH CIIENMANHCTA, IPUHABIUCTO TeeOHHBIH 3BOHOK.

IIpn HeBO3MOXXHOCTH CHELHMANNCTA, NPUHABIIErO 3BOHOK, CAMOCTOSATEIBHO
OTBETHTh Ha IIOCTaBIeHHBIE BONPOCH, oOpaTHBLIEMYyCs MLy cooluaercs
TeneOHHBIA HOMEp, IO KOTOPOMY MOJXHO IOJYYHTh HHTEPECYIOLIYIO €ro
HHQOpMaLHUIO,

Ycrnoe undopMupoBanie obpaTHBINErocs JMUA OCyLIECTBIsIETCS He Gonee
15 MunyT.

B cmydae ecnm ams mOArOTOBKH OTBeTa TpelyeTcs NPOXOIKHUTENBHOE
BpeM#, CIICLIMANTMCT, OCYLIECTBIAIONIMI yCTHOe WH(HOPMHpOBaHHUE, Mpejjiaraer
HanpaBuTh OOpallleHHEe O TIPeJOCTABICHUN NHCEMEHHOH HHGOPMAUMH 110
BOTIpOCaM TMpPENOCTaBICHHA MYyHHUHMIAIBHOH yciayrd nu00 HasHavaer apyroe
yA0o6HOe N1 3aHHTEPECOBAHHOIO NUIA BpeMSs JJIs YCTHOTO MH(POPMHMPOBAHHUS.

IInceMenHoe  HHQOpMHUpOBaHHE IO BONpPOCaM  NPeNOCTABIEHHA
MYHMIIMITAIBHOM  YCIyrM  OCYIUECTBJISE€TCA TIpH TNOIy4YeHMH obpallenus
3aHHTEPECOBAHHOIO JIMIA O MPEJOCTABICHUH IUCHMEHHOH HHQOPMAauHUH Mo
BOIIPOCaM NpefOoCTaBI¢HHs MyHHUUNATBHOR YCIyTrH,

CrennanucTel CTpYKTypHOro noapasaecnesuss KMU30 Mbspuu r. I'posHoro,
YYacTBYIOIUC B NPeOCTaBIE€HMM MYHHIMIATBHON YCIYTH, OTBETCTBEHHEIE 33
paccMoTpeHMe obpaileHus, obecrne4uBalOT OOBEKTHBHOE, BCECTOPOHHEE U
CBOEBpPEMEHHOE PACCMOTpeHHe o0palueHHs, TOTOBST ITMCEMEHHBIH OTBET 1O
CYILECTBY MOCTaBJIEHHBIX BOIPOCOB.

ITucemenHBI OTBET Ha oOpallleHue MOANHCHIBAETCA IIPENCENaTeNeM
KN30 Mopuu r. I'posHoro jubo YHOIHOMOYEHHBEIM MM JIMLOM, M IOIDKEH
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coaepkarb (GaMWIHIO ¥ HoMep TeledOHa HCIIONHHMTENS M HalpaBiseTcs Lo
TIOUTOBOMY afipecy, yKasaHHOMY B ofpalleHuu.

B ciyyae ecu B oOpallieHHM 0 PEeNoCTaBICHUY NMCHMEHHOH HHpOopMaIuu
He YKaszaHbl QaMHIHg 3aHHTepeCOBAHHOIQ JIMLA, HaIpaBHBINETO oOpalieHHE,
M TIOYTOBEIA ajpec, 1O KOTOPOMY Jo/bxkeH OBITH HampaBleH OTBET, OTBET Ha
ofpalieHre He JaeTcs.

1.3.2. Mudopmamus o mopsiaxe, ¢opMe, MecTe pasMelieHHs H cmocobax
NOJyYEeHHs  CIOPaBOYHOM  WHOpMamuu 1O  BOMpocaM  OpPeJOCTaBlIeHHA
MYHHUWTIAIBHOR YCIYTH

CnpaBouHas HHGOpPMaLUA COAEPIKUT CAEIYIOIIHE CBeIeHHA:

1)  HanmmenomaHMe M noutoBble agpeca KM30 Mopuu r. I'posHoro
4 MHOTO()YHKLIMOHANIBHBIX LIEHTPOB;

2)  cnpaBoyHele Homepa TenedpoHos KHM3O Mbpuum r. I'posHoro
¥ MHOTO(QyHKITHOHANBHBIX LEHTPOB,

3) ampeca oduuuansHoro caiita KHW30 Mbipuun r. IposHoro
M MHOTO(QYHKUHMOHAJIBHBIX UEHTPOB B ceTH «VIHTepHETY;

4) rpapuku  paborsti  KHW30  Mdpum r. TI'pozHoro
MHOTO(YHKITUOHANBHEIX LIEHTPOB;

5)  TpeOOBaHUA K NUCBMEHHOMY 3alpocy 3asBHUTeNel O NpeJoCcTaBIeHHH
MHOOPMALIUK O TIOpAAKe NPELOCTaBIeHHA MyHHIIUITANBHOM yCiyry;

6) nepedeHb  JOKYMEHTOB, HeoOXOOUMBIX U1  TONydeHHs
MYHUIHIIAIBHON YCIIYTH;

7)  BblAEPXKH M3 NIPaBOBBIX aKTOB, COAEPKAIINX HOPMBI, PETYIHPYIOIIHE
AEATENBHOCTD 110 NIPEIOCTaBIIeHHI) MYHHUIIMIIATBHON yCIyry;

8)  TexcT aAMMHHCTPAaTHBHOTO perjlaMeHTa ¢ MPHI0KEHUSIMH;

9) KpaTkoe onucaHue IOpsAKa TpefOCTaBICHHN MYyHHIUNANbHOM
YCIYTH;

10)  obpa3usl odpopmicHUs HOKYMEHTOB, HEOOXODMMBIX A MOMYYEHHS
MYHHULUIIANIBHOM YCIYTH, ¥ TPeOOBAHUSA K HUM.

Wudopmamus o Mecte HaxoxaeHus U rpabuke paboret KHU30
Mbopuu r. I'posHoro, rpaduke npueMa TIpaKaaH, MeCTe HAXOXIEHHUA
MHOTOQYHKLIMOHAJLHBIX ~ IIEHTPOB  MPEAOCTABIIEHHA  TOCYHAapCTBEHHBIX H
MYHHIUTIATEHEIX YCITYT, COpaBOYHBlE TeneOHHI, aapeca oGHLIHAIBHOTO caifTa,
a TaKXKe OJNeKTPOHHOH mnoutel W (unu) dopMmel oOpatHo# cBasn KH30
Mbspuu r. I'posHoro B cetn «HTepHeT B cooTBeTCTBHM ¢ ab3aueM 11 myHkra 13
[lpasun pa3pabOTKH M yTBEpXKIOEHHS AAMHHHUCTPATHBHBIX PEIVIAMEHTOB
NpeJOCTaB/ICHUS TOCYAAapCTBEHHBIX YCIYI, YTBEPXKIOSHHBIX ITOCTAHOBJIEHUEM
IIpaButenscTtea P@® ot 16 mas 2011 roaa Ne 373 pasMeuleHa Ha OQHIHAILHOM
caiite Mbpuu r. I'posHoro — grozmerru B ceru «lHTepuer», nopraie
TOCYJAapCTBEHHBIX U MYHUUMNANBHBIX yciayr UYeweHckod PecmyGmuxu -
pgu.gov-chr.ru.
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II. Crangapr npegocTaBieHHsl MyHHIHNAILHONR YeJyrH

2.1, Haumenosanue MyHuyunaabHou ycayzu

HaumeHnopaHHe  MyHMLMNATbHON — ycmyru: «Belgaya  BBIDMCKH U3
MOX03AHCTBEHHOH KHUTHY.

2.2. Haumenosanue opzana, npedoOCMasIAiou(ez0 MYyHUUUNATBHYIO
yeayey

2.2.1. MyHuuunanpHas ycayra npeJocTaBiseTcs KoMurerom
MMYIIECTBEHHBIX U 3¢MEIBbHBIX OTHOLIEHUH Mapuu ropona I'posnoro.

2.2.2. B cooTBeTCTBUM € NNyHKTOM 3 yacTi 1 crateu 7 QenepansHOro 3akoHa
or 27 wons 2010 roma Ne 210-O3 «OO6 opraHu3zauud TpeNOCTAaBICHAS
TOCyNapCTBEHHBIX M  MyHMUMNAIBHBIX  YCHyr»  3ampelliaeTcd  TpeGOBaTh
OT 3adBHTEN OCYIIeCTBICHHA [OEHCTBMH, B TOM 4YHCIE COIJIACOBaHMIA,
HEOOXOOMMBIX [N TMOJYYCHHS MYHHLMIANBHOR YCIYIH H  CBS3aHHBIX
¢ ofpallleHHeM B MHblE TOCYJApCTBEHHBIE OpraHbl, OpraHel MECTHOIO
CAMOYIpaBIIEHHs M OpraHu3alMy, 32 HCKIIOYEHHEM IIONyHYeHHS YCIyr U
NOJYYEHHA JOKYMCHTOB H MHOOpMaLuM, MPEHOCTaBIAEMBIX B pPe3y/IbTaTe
NPENOCTaBJICHUs] TaKuUX YCIYI, BKIIOYCHHBIX B IIepeYeHb YCIYT, KOTOPBIE
ABNAIOTCS ~ HEOOXONMMBIMM M 00s3aTeNBHBIMM  JUIS  TIPelOCTaBJIeHHs
MYHHULUNANBHBIX YCIYT.

2.3. Pesynbmam npedocmaegneHus MyHURURANbHOU YCay2u

PesynbraToM npenocTaBaeHUs MyHULMIIAILHON YCIYTH ABIAETCA:

1)  BBIZaya BBITMCKHU U3 NOXO34MCTBCHHOM KHUTH;

2) nNHCbMEHHBIH  MOTHBHDOBaHHBIM  OTKAa3 B  MPEJOCTaBICHHH
MyHHLIMIAIBHOH YCITYTH.

2.4. Cpok npedocmaeieHun MyHULUNAIHOU YCAY2U

2.4.1. Cpox mnpenocTaBleHHs MYHULHMNAIBHOW YCIyrd cocraeisger 30
(pabounx) mHe#t co aus peructpauud B KM30 Mbspuu r. 'pozsoro sassneHus ot
3afBUTENA KaK IpPU JHYHOM OOpalllcHUM, TaK U C HCIIOJIB30BAaHUEM MOUTOBOH M
JJEKTPOHHOH CBS3H, €CJIHM HHOE HE YCTAHOBIEHO 3aKOHOAATENBCTBOM Poccuiickoi
Qenepauui.

Cpok peructpaiuu 3asBjCHUA O NPEJOCTaBNeHUH MYHHULHIIANBHOH YCIyrH
COCTaBJIfET:

npy 1u4HOM obpatieHnH B KU30 Mbapuu r. I'posnoro — 1 (oauH) paGounii
IeHb.

IIpH HanpaeNCHWHM 3aABNCHUA H JOKYMEHTOB IIO IIOYTE — B JI€HBb
NNOCTYIUICHHA.

2.5. Hopmamusenoie npagoevie aKkmsl, pezyaupyiouiue npedocmaeicnue
MYHUUURATIBHOU YCIIy2U
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Ilepeyens HOpPMATHBHBIX IIPAaBOBBIX AKTOB pa3sMellleH Ha OQUUIUAIBHOM
capre Mbdpuu r. ['posHoro - grozmeroru B ceTH «HMHTepHeT», IOpTale
rOCyJapcTBEHHEIX M MYHMLMNaIbHBIX ycnyr UYeueHckod PecmyOnuku —
pgu.gov-chr.ru.

2.6, Hcuepnvigawouwiuii  nepeuens  OOKYMenmos,  HeoOX00uMblx
€ coomeemcmeéuu ¢  HOPMAMUGHbIMU  NPAGOGBIMU  AKMAMU  O1A
npedocmagnenus MyHUKUNANbHOU yCcayzu U yeaye, Komopsle AGNANMCH
Heo0X00uMbIMU U O0OA3AMENbHBIMU ONIA NPEOOCMABNEHUR MYHUUURANLHOU
yeayau, ROONEHCAWUX RPEOCMABNEHUI0 3AA6UMEIeM, CHOCOObI UX ROAYYEHUA
3aneumenem, 6 MOM 4uUche 6 IEKMPORHOU opme, ROPAOOK Ux NPeOCMa8NeHUA

s nonyvenuss MyHuuunaibHoi ycnyru B KM30 Mbspum r. ['posHoro
HeoOXORHUME! ClIefyIoIIHe JOKYMEHTSI:

3asBJIEHHUE O NIPEJOCTaBICHNY MyHHLIMNATIBHON YCITyTH;

IOKYMEHT, YIOCTOBEPSIOILUHA TMYHOCTE;

IOKyMEHT, TMOATBEPXKIAIINA TONHOMOYMSA  IIpelcTaBHTeNs  (eciH
3a9BJICHHE MOJAETCA HE HEMOCPEACTBEHHO IPAXIAAHUHOM, B MHTEPECAaxX KOTOPOro
NPEeNOCTaBIAETCS MyHHIIMNAIbHAS YCIyra).

WHH (npu Hanuyum);

NpaBoyCTaHABIMBAIOILKE JOKYMEHTHl HA HEABHXKHMOE HMYILECTBO;

IpaBoOyCTaHABMMBAIOIIME JOKYMEHThl Ha 3eMeNbHBIH ydacTok (npu
HAIMYHH),

aKkT 00cIe0BaHusA JIHYHOTO MTOACOOHOrO0 X035iicTBa/ 3¢MEeNBHOTO YJacTKa.

2.7.  Hcuepnvigawwiuii nepeueHo OOKyMEeHMO8, He0OX00UMbIX &
COOMEEeMCmMeUn ¢ HOPMAMUGHLIMU RPABOSLIMU AKMAMU ONIA RPEQOCMAGCNECHUR
MYHUYURANBHOU  ycllyzd,  KOMOpble  HAXOOAMCA 6  PACHOPANCEHUU
20Cy0apCmeeHHbIX OpPeAHO8, OpPZAHOE MECHHO20 CAMOYNPAGIEHUA U UHbIX
Op2aHO6, YHACMEYIOUWUX 6 HpedOCmasIeHuu  20CyO0apCMEEHHbIX  WIN
MYHUUUNABHBIX YCAYZ, U KOMOpble 3aA6uUMeNb enpase Hpedcmasums, a
MaKxce cnocobvl ux NOAYHEHUA 3aA6UMENAMU, 6 MOM HUCAE 8 INEKMPOHHOIL
gropme, nopadok ux npeocmae/ieHus

2.7.1. JIokyMeHTBI, KOTOphIE HAXOAATCS B PACMIOPSIKEHUH roCyIapCTBEHHBIX
OpPraHoOB, OpPraHOB MECTHOrO CaMOYMNpaBJIEHHS W WHEBIX OpPraHoB, Y4acTBYIOILUX
B NpEOCTAaBACHHH  TIOCYHapCTBEHHBEIX  MIH  MYHMLUMNAIBHBIX  YCIYT,
u 3anpamusaoTcs KM30 Mboapun r. ['po3Horo B nopsiike MeXBeIOMCTBEHHOIO
B3aHMOJEHCTBHS, €CIIH 3aBUTEIb He NTPEeACTaBUI UX CAMOCTOSTENBHO:

2.7.2. 3anpemaetcs TpeboBaTh OT 3aABUTENA:

1) npeacraBleHHs AOKYMEHTOB U HH(OPDMAUMH HIH OCYLICCTBICHHA
OEUCTBMIA, NpeicraBieHde WM OCYyLLECTBIEHHE KOTOPBIX HE MpefycMOTPEHO
HOPMAaTHBHBIMM  NpaBOBBIMH  aKTaMH,  pETYNMHPYIOILIHMH  OTHOLIEHHA,
BO3HMKAIOILUE B CBA3H C IPENOCTABIEHHEM MYHHUIIUIIANLHOM yCIIyTH;

2) 1peACTaBIEHHUS JOKYMEHTOB U MHGOpPMAalMH, KOTOPBIE B COOTBETCTBUH
C HOpPMaTHBHBIMH IIPaBOBEIMH akTaMu Poccuiickoil Penepauny, HOpMaTHBHBIMH
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npaBoBLIMU akTamMM cyOBekToB Poccuiickoit Demepallui U MYHHLHMIATBHBIMH
NpaBOBbIMH aKTaMH HaxOOATCA B PACHOPSKEHHWH TIOCYyAapCTBEHHBIX OpPraHOB,
MpeAOCTABNAIIIMX MYHUUHIIAIBHYK YCIYTy, HHBIX [OCYIapCTBEHHBIX OpTaHOB,
OpraHoB  MECTHOTO  caMoynpaBneHus ¥ (WIH)  [IOJABEJOMCTBEHHEBIX
rocyJapCTBEHHBIM OpraHaM M OpraHaM MecCTHOT'O CaMOyINpaBleHHs OpraHM3alyi,
YYacTBYIOLIMX B IPENOCTABIEHHH TOCYIaPCTBEHHBIX MIIH MYHHUUMNANBHEIX YCIIYT,
38 UCKIIOYCHHEM IOKYMEHTOB, YKa3aHHEIX B 4acTH 6 cTaThd 7 PenepanbHoro
sakona oT 27 urong 2010 romga Ne 210-®3 «O6 opraHuzalluy NPeAOCTABIEHHS
rocyapCTBEHHBIX U MyHULIUIIANBHEIX YCIIYT»;

3) npeacTaBieHUs JOKYMEHTOB M HMHQOPMALMHM, OTCYTCTBHE W (HITH)
HEJJOCTOBEPHOCTh KOTOPHIX HE YKa3BIBANUCH TIPH TNEPBOHAYAJIBHOM OTKaze B
NpHEME J[OKYMEHTOB, HeOOXONMMBIX M NPEAOCTABIIEHHS MYHHIMNATBHOM
ycnyrd, nubo B mNpeloCTaBAeHHH MYHHLUMNANBHOHM YCIYIH, 33 HCKITIOYEHUEM
Clly4aes, NIPeIyCMOTpPeHHBIX MYHKTOM 4 yacTd 1 crathu 7 PenepanbHOTO 3aKoHa
or 27 wwona 2010 roma Ne 210-d3 «O6 oprasv3auv OpPeNOCTABIEHHS
roCyJapCTBEHHBIX M MYHHIMIIA/IbHBIX YCIIYD).

2.8. Hcuepnwvisawowuii nepedenb OCHOBAHUR ONA OMKA3a 6 npueme
OOKYMEHMOB, He0OX00UMbIX ONIA NPEOOCMABIEHUR MYHUUURANLHO ycayzu

OcHoBaHMit 11 OTKaza B IpHeMe JOKYMEHTOB, HeoOXOOMMEIX
V15t NpeaoCTaBlIeHUs MyHWLHTAJIEHON YCIIyTH, 3aKOHOJATETLCTBOM
Poccuiickoit denepauny He NpeLycMOTPEHO.

2.9. Hcuepnvigarowjuii nepeveHv OCHOBAHUI OJ1A RNPUOCHAHOGICHUA
WU OMKAa3a 6 NPedoCmasieH U MyHUKUNATbHOU YCAY2U

2.9.1. OcHoBanMAMH Jif OTKa3a B IpPEJOCTABICHMHM MYyHHLIMNATLHOH
YCIIYTH ABJIAKOTCA:

obpallleHle HeHAIeKAILEero JIUIIA,

HECOOTBETCTBHE TNpEACTaBICHHbIX AOKYMEHTOB IEPEYHIO, YKa3aHHOMY B
MyHKTe 2.6 HacTosero AAMHUHICTPaTHBHOTO perjiaMeHTa,;

OTCYTCTBHE B [OXO3ANCTBEHHON KHUre WHGOPMALMHK, 3aAMPAIIMBAEMOl
3asBHTEJIEM.

2.9.2. TlpenoctaBneHne yCIyru MpeKpaliaeTcs MNpH TMHUCBMEHHOM OTKase
3afBHUTENIS OT ee NpeJocTaBleHus Ha MoOoM 3Tare NpeAoCTaBIeHHA.

2.9.3. OcHoBaHH# LI NPUOCTAHOBIIEHKS NIPEAOCTABIIEHHUA MYyHHIIHIIAIBHOM
YCIIyTH 3aKoHoAaTenbcTBoM Pocculickolt @enepanuuu He IpeyCcMOTPEHO.

2.10. Ilepeuenv ycayz, Komopvle ABAAIWOMCA  HeoOX00uMbIMU U
06a3amenbHbIMU 011 NPEedOCMABIeHUA MYHUKURANLHOU YCAY2U, 8 MOM YUC/le
ceée0eHuna 0 OOKymeHme  (OOKYMeHmax), evioasaemom  (evidoasaemolx)
OP2AHUSAUUAMU, YHACMEYIOULUMU 6 NPEOOCMAGNIeHUU MYHUKUNAILHOU YCayZu

Yenyru,  sBasionecss  HeoOXoauMbIMM M 00S3aTENBHBIMM  JJIA
npenocTaBlieHUs MYHHUIHTTaNbHOM YCIYTH, 3aKOHOJATEIECTBOM He
TIPELYCMOTPEHEI.
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2.11. Ilopadok, pasmep u OCHOBAHUA 63UMAHUA 20CYOAPCHMEEHHO
ROWLIUNGL WKW UHOU ni1ambl, 3UMaeMoi 3a RPEOOCMABeHUe MYHUWUNANbHO
ycayeu

Ilpu npenocTaBneHMH MyHHLUNAIBHON YCIYr¥ rocyapcTBeHHas MOILTHHA
WM WHas TUTaTa C 3asBUTENs He B3UMaeTCA.

2.12. Ilopadok, paimep U OCHOBAHUA  63UMAHUA niamel 34
npedocmaseneHue  ycaye,  Komopsle — AGNAIOMCA  Heo0xo0umbvimMu U
o0n3amenbHoIMU OA RPEOOCMAGNEHUA MYNUUUNATIbHOT YCIy2u, 6KIOYaA
UHPOPMALUIO 0 MEMOOUKe pacyema paimepa maKoil niaamsl

B cBasm ¢ TeM, uTO npexocTaBieHHE MYHHLMIANBHOH YCIyrH He
NpexycCMaTpuBaeT MNpeNcTaBlIeHUE JOKYMEHTOB, BblIABA€MBIX B pe3ynbTare
NpeNOCTABICHHUA YCNYT, KOTOpPBIE ABIAIOTCA HEOOXONMMBIMH H 00s3aTeNBHBIMH
A NpelOoCTaBI€HHS MYHMLHNANBHOW YyCIyTH, ONMcaHue IOpAAKa, pasMmepa
M OCHOBaHMH B3MMAaHHUS INJaThl 33 1IpeJOCTaBIE€HUE JaHHBIX YCIYr, a TaKke
nHOOpMALIMA O METOAMKE pacyeTa pa3Mepa Takod IIaThl B aJMHHHCTPAaTHBHOM
perjlaMeHTe He NpeycMaTPUBAETCs. :

2.13. Makcumanwibiii cpok oxcudanun é ouepedu npu nooave 3anpoca
0 Hnpedocmaegnenuu MyHUUUNANLHOU YCAY2U, YCAY2U, NPeOOCmagiReMol
Op2aHU3AUUEH, yuacmeylouied 6 npedoCmasnerul MyHUKURANbHOU yCeay2u,
U npU NOIYYEeHUU PE3yabMama nPpedoCmasieHUA MaKux yciayz

Bpemsi oxxupaHusa B ouepeld IpH Iojaye 3ampoca O MNpeJOCTaBICHHH
MYHUIMIIAJIBHOA  yCiayTH,  YCJIYTH,  [PENOCTaBlIseMOA  OpraHM3allHei,
YYacTBYIOIel B TpefOCTAaBICHHY MYHHUHMIIATBHOW YCIYrd, W MpH MOMyHeHUH
pe3yJsIbTaTa IpeloCTaBIeHHs TaKo# yClyrd He JO/DKHO NPEBhIIaTh 10 MUHYT.

2.14. Cpox u  nopadok  pezucmpayuu  3anpoca  3AA6UMENR
0 npedocmasieHuu MYHUYUNANBHOU YCIyzu U YCayzu, npedocmasifaemoil
Opzanu3ayued, yeacmeylouieil 6 npedocmasieHuu MYHUKURATLHOU yoiy2u,
6 moM Hucie 6 INEKMPOHHOU opme

Cpok perucTpaluy 3anpoca 3asBUTeNs O IpeA0CTaBIeHHH MYHHIMNIATRHON
ycnyru cocrapiser | (oauH) pabounii neHs.

2.15. Tpebosanun K RnOMeW(EHUAM, 8 KOMOPLIX NPeOOCMABIACHICA
MYHUWURAIbHAA YCAY2a, K 31y OHCUOAHUA, MeCIaM 0Nl 3aNOSTHEHUA 3anPOCos8
0 npedocmaesieHuu MyHUU{UNAALHOU yCcaAyzU, UHOOPMAUUOHHBIM CMEHOAM
¢ obpazuamu ux 3anONHeHUA U neépeuHeM OOKYMeHmOoE, Heobxodumsix 0Ons
npeooCmasneHuUn MYHUWUNAAbHOU YCIIY2U, DPAIMEU(EHUI0 u o0QPopmaeruio
6U3YANIbHOU, mMEKCMOBoU U Myl1bmumeluiinoi uHngopmayuu o nopaoke
npedoCmaeIeHUA MaKol ycayzu, 8 MmoM Hucae K obecneuenuio 00CmyniHocmu
0/17 UHBANIUOO06 YKAZAHHBIX 00BEKMOE 6 COOMEEMCMEUL C 3AKOHO00AMEeNbCMEOM
Poccuitckon @edepayuu 0 COYUANBHOU 3au{itme UHEATUOOE

2.15.1. TpeGoBaHus K TOMEIMICHHSAM, B KOTOPBIX IIPeNOCTABISIETCS
MYHULMIAIBHAS yeyra:

1) TpeGoBaHus K MecTaM lIpUeMa 3asiBUTEJIEH:

;
|




ciy)KeOHple KaOWHETHl CIEelHATUCTOB, YYACTBYIOLWIUX B NPENOCTaBIEHUH
MYHMLHNATBHOM yC/IyrH, B KOTOPBIX OCYILeCTBIASeTcs IIpyeM 3adBuTeneid,
IDOJMKHEI OBITH 00OpyZOBaHBI BBIBECKAMH C YKa3aHMeM HoMepa kabuHera u
¢daMuITHK, UIMEHH, OTYECTBA U AODKHOCTH CIEMAINCTa, BeAyIIEero pHUeM;

2) TpeOOBaHUs K 32Ty OXXUAaHUS:

a) 3al U1 OXUIaHUA B ouepenu oOOpymyeTcs CTynbAMH K (WIH)
KPECENbHBIMU CEKLHSIMHU;

6) 3am OXWUOAHHA HAXOAMTCA B XOUIE MM HHOM CIIeHHaNbHO
HOPUCIIOCOOTIEHHOM MOMEILECHUH;

B) B 344H{M, rAe OpraHW3yeTCs NpHeM 3asBUTENCH, NpeXyCMaTpHBAIOTCA
MecTa OOLIECTBEHHOTO IOJh30BAaHMS (Tyanersl), MECTa IS XpAHEHHd BepxHel
OJICXKbI;

I) 34aHUe, B KOTOPOM OpTraHU3yeTCS IIpueM 3asBuTelNeH, obopyayercs
CpeACTBaMH ITIOXAapOTYIIEHHs M OMNOBEIICHHS O BO3HUKHOBEHMM jpe3BblYaiHOMN
CUTYaLUH;

3) TpeGoBaHHA K MecTaM JUIA 3allOJTHEHHMA 3alpOCOB O IIPEJOCTABIECHHH
MYHHILMIIaNBHON YCITYTH:

a) Mecra JJIS 3anOfHEHHS 3aIpOCOB O NPEJOCTaBICHUHM MYHHUMOATBEHON
ycayrn o0OpyIOylHOTCS CTOJNAMHM M CTYJIbSIMHM, OCHAILIAIOTCS KaHLENSPCKUMH
NpUHAMIEKHOCTAMH AN ofecrieueHUsl BO3MOKHOCTH 0QOpMIIEBHs TOKYMEHTOB;

4) TpeboBanus K MecTaM Uil HH(QOPMHUPOBaHHUS 3asgBUTENEIH:

a) HaTMuMe BHU3YyaNbHOM, TEKCTOBOII MH(poOpMaluu, pasMmellacMOifi Ha
HH(POpMALIUOHHOM CTEHAE;

6) HanuuWe mnepeyHs MOKYMEHTOB HeOOXOAMMEIX JNS TpeJoCTaBIeHHs
MYHHULMIATBHOH YCIyIH, a Taloke o0Opa3lioB HX 3aNONHEeHHS;

B) pa3MeuleHHe MHQOPMAIMOHHBIX CTEHAOB, CTOJNOB B  MecTax,
obecriednBaroIMX cBoOOAHRINH JOCTYN K HUM.

2.15.2. VHdopMallHOHHBIE CTEHABI JOIKHBI CONEPXATh:

1) cBemeHWs O MECTOHAXOXICHHUH, KOHTAKTHbIX TenedoHax, rpaduke
(pexxume) paboTbhl opraHa (YUpexIeHHs), OCYLIECTBAAIOUIEro NpeRoCTaBleHHe
MYHHUUIMAIBEHON YCIyTH;

2) KOHTaKTHY10 HHpopMauuio (Tenedon, agpec INEeKTPOHHOH MOYTH, HOMEP
KaOHHeTa) CEeUHATHNCTOB, OTBETCTBEHHEIX 32 TPHEM JOKYMEHTOB;

3) KoHTakTHyW HHopManuwo (TernedoH, agpec BIEKTPOHHOW MOYTEHI)
CNEUUAIHCTOB, OTBETCTBEHHBIX 32 HHOOPMHUPOBaHHE;

4) uHdbopMaLUIO 10 BONPOCaM NPENOCTABNIECHHA MYHHIHMIAIBHOH YCIyrd
(o mepevH!o NOKYMEHTOB, HEOOXOMUMBIX IS NPeAOCTaBIEHUA MYyHHIMIANbLHOHR
yCIyTd, Mo BpeMeHH NpHeMa U BbIadHM JOKYMEHTOB, MO MOPIAKY obxanoBaHus
neiicreuil (Oe3neiicTBUA) U pelleHUH, OCYLIECTBIAEMBIX U MPUHHUMAEMBIX B X0Je
NIPEAOCTABICHU MYHULUUNAIBHOH YCIYTH).

2.153. opraHbl MeECTHOIO CaMOYMNpaBlIeHHS M HX CTPYKTYpHBIE
noApaszesneHus obecrneunBalOT HHBAIHAM:

1) ycnoBus OecnpemsTcTBEHHOrO JocTyna K 00BeKTY (3naHHIo,
NOMeIUEeHU0), B  KOTOPOM  OHa  MNpefocTaBaseTcd, a  Takxke s




O€CHpEnATCTBEHHOIO  [I01B30BaHMA  TPAHCIOPTOM, CpEICTBAMH CBASH H
HHbOpMaLWHK;

2) BO3MOXHOCTb CAMOCTOSTENBLHOTO IIepeIBUXKCHHUA IO TEPPUTOPHM, Ha
KOTOpOH  DAacIlONIOKEHBI  00BeKThl  (34AaHMA, TOMelIeHus), B  KOTOPBIX
NpeIOCTABIAIOTCA YCIYTH, a Takke BXOHa B TakHe OOBEKTH M BHIXOJA H3 HHX,
NOCAJKH B TPAHCIOPTHOE CPelCTBO W BHICAJKM H3 HEro, B TOM 4uCIe C
MICTIONIb30BAaHUEM KpPEec/a-KOJSACKY;

3) compoBOX/IeHNE UHBAIUIOR, HMEIOIINX CTORKHE pacCTpoicTBa GYHKIIUM
3peHHS ¥ CaMOCTONTENBHOTO TlepeJBHKEeHNS;

4) Hajgnexamee pasMmemieHue oOOpyJOBaHMS M HocuTened MHopMauuy,
HeoOXOOMMBIX Al obecriedeHUst OecIpensITCTBEHHOr0 MOCTyIla HHBAJIMIOB K
obvexTaM (31aHUAM, NOMEUIEHUAM), B KOTOPHIX IPEAOCTaBIAIOTCA YCIYTH, H K
ycJIyram ¢ y4eTOM OTpaHHuYeHUil NX XKHU3HeNeATeNbHOCTH;

5) myOnvpoBanue HeoOXOOWUMOMN AIsi MHBAIUAOB 3BYKOBOH M 3pUTENbHOM
uHdopMaLny, a Take Hagnmuced, 3HAKOB M MHOW TeKCcTOBOHM M rpaduueckoit
MH(OPMALIMH 3HaKaMH, BBINOMHEHHBIMH pelbe(pHO-TOYedHBIM mpHdTOM bpaiins;

6) nomyck cypAonepeBoJuMKa U THGNOCYPAOIIEPEBOAUHKA,;

7) pomyck co0aKkM-TIpOBOAHHMKA Ha OOBEKThl (3[aHus, IOMEILEHHSA), B
KOTOPbIX PEIOCTABIAIOTCS YCILYTH;

8) oxa3aHHWe HHBAIMAAM TOMOIIM B MPEOJOJCHHHM OapbepoB, MEINAKOIIHNX
TIONYYCHHIO UMH YCIIYT HapaBHe ¢ APYTHMH JHIAMH.

2.16. Ilokazamenu docmynHOCMU U KQ4ecmea MyHUYUNANbHOU YCayzu

2.16.1. IlokazarensiMu JOCTYIIHOCTH MYHULIMIAILHON YCIIYTd ABISIOTCH:

1) TpancnoptHas JIOCTYITHOCTD K MecTaMm [IPEIOCTABIICHUA
MYHHLHIIAILHOH YCIYIH;

2) obecneyeHHe OcCHpeNATCTBEHHOrO OOCTYMNA JIML ¢ OrpaHUYeHHBIMH
BO3MOXXHOCTAMHM TEPeIBMXEHHS K IOMEUIeHUsAM, B KOTODPbIX IIPEeJOCTaBlIIeTCS
MYHHUHIIANIBHAS YCIIyTa,;

3) pazMmelienre MHPOPMALIMH O MTOPAAKe NPeNOCTABIEHHSA MyHHIIMIANLHOM
ycnyrd Ha opHIHaNbHOM caiite Mapun r. I possoro;

4) BO3MOXHOCTH MOTY4YEHUA MYHHUMIANbHOH YCIyTH
B MHOTOQYHKLUMOHAQJIbHBIX  LEHIpax IMpPEefOCTaBI€HUA  [OCYAAPCTBEHHBIX
Y MyHHUIIUNATBHEIX YCIYT;

5) BO3MOXHOCTb MNOJNy4eHUs HHGOOPMAUMHM O XOAE IPENOCTABICHUA
MYHHIIUNIANBHOW YCJIYI'H, B TOM YHKCJIE € HCIOJIb30BaHHEM HHQOPMALOHHO-
KOMMYHHKaUHOHHBIX TEXHONOIHH.

2.16.2. TTokazaTensaMi Ka4decTBa NPeJOCTABICHHS MYyHUIMTIANBHOH YCIYTH
ABIAIOTCA:

1) cobnroacuue cpoka MpeAOCTARICHUS MYHHUIIMITAILHON YCIIyTH;

2) COOTHOUIEHHE KONHYecTBa 0O00CHOBAHHEIX xanob rpa)KaaH 1o BOIpocaM

Ka4yecTBa W JIOCTYMHOCTH MPENOCTABICHHS MYHHLUMNAIBHOKW yCnyrd K obmemy
KOJIMYECTBY NTOCTYNUBUIMUX XKajlo0;
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3) KOJM4ECTBO B3aHMOJEHCTBHMH 3asBHTENA C AO/KHOCTHBIMH JIHLIAMH
KH30 Moapun r. I'posHoro npu npenocTaBleHHM MYHUUMNAILHON YCIYTH — He
fonee 2-x pa3s, IPOJOJKUTENHHOCTh OJJHOTO B3auMoaeiicTBrs He Gonee 1 (ogHOrO)
pabouero aHs.

2.17. Ocobennocmu npedocmaeneHus MYHUUURANLHOU ycayzu  HO
IKCMeEPPUMOPUATIbHOMY npuHyuny (8 cayuae, eciu MYHUUUNAALHAA YCayza
npedOCMAaenAeMCA RO IKCIEPPUMOPUATLHOMY NPUHYURNY) U 0COBeHHOCmU
npeoocmagieHun MyHUKURQIbHOU YCIYy2U 8 INeKMPOHHOU hopme

2.17.1.  IIpenocrasieHue MYHULUNATLHOMN yCIyru o
3KCTEPPUTOPHAIBHOMY IIPUHINNY He MPeLyCMOTPEHO.,

2.17.2. 3agBUTensM  oOecreydBaeTcs  BO3MOXKHOCTD  IIOTY4YE€HUSA
HHbOpPMallMM O MpPedOCTaRIsIeMOH MYHHLHNAILHOM yciayre Ha O¢HUIMaIbHOM
caiite Mapuu r. I'po3Horo # Ha PernoHansHOM nopraie.

2.17.3. JAns nomydyeHUS MYHULMNANBbHOM YCIYrH B JJICKTPOHHOM BHJE
3aABUTENIIM IIpeOCTaBIAETCS BO3MOXHOCTH HAaNpaBUTH 3asdBlIEHHE 4Yepes
PernoHanbHBIi TOPTAT IMyTEM 3aMOTHEHUS CMelUalbHON HHTEPAKTHBHON (OPMBIL.

2.17.4. 3assurensam obecrneyuBaercsi BO3ZMOXNHOCTB OCYIIGCTBIATH C
HCIIONB30BaHUEM PervoHanpHOrO noprana MOHHMTOPHHI XOfa IMpeAOCTaBIEHUS
MYHHUIMNANBHOH yCIYyTH.

2.17.5 TIlpu nopmaue 3asBneHuss B ¢GoOpMe D3JIEKTPOHHOTO JOKyMEHTa
3agBUTEIIO TMPEJCTaBIAETCA 3MEKTPOHHBIA JOKYMEHT, NOATBEpXXAAIOWUN npHeM
JaHHOTO 3asBJICHUS K paCCMOTPEHHIO.

3. Cocras, noc/e10BaTe1bHOCTh H CPOKH BLINIOJTHEHHS
aJMHMHHMCTPATHBHBIX Npoueayp (AeHcTBHH), TpeOOBaHHH K NOPAAKY HX
BBINOJIHEHHS], B TOM YHcJie 0c00eHHOCTEH BbIMOJTHEHHS] aAMHHHCTPATHBHBIX
npoueayp (aeficTeui) B 3J1eKTPOHHOH popme

3.1. Hcuepnsigaouwuii  nepedens aOMUHUCMPAMUBHBIX  RPOUEOYD
(Oelicmeuli)

3.1.1. IlpenocrapneHue MyHUIIUDANBHON ycmyru «BbiIada BHIIIMCKH M3
IOXO3IMCTBEHHONM KHUIHM»  HETIOCPEJICTREHHO  OCYLUCCTBINISET CTIPYKTYpHOE
noapasaenenne KKM30 Mbspuu r. ['posHoro - OTAEN N0  YNpPaBiICHHIO
MYHHIMIIANLHOM  COGCTBEHHOCTBID, KOTOPBIH  OCYLUECTBIAET  CIEIYIOLIHE
aZAMHHHCTPATHBHBIE TIPOLICAYPh!:

1) npuHATHE 3asBICHUS;

2) dopMUpOBaHHe M HAIPaBIEHHE MEXKBEJIOMCTBCHHBIX 3alIPOCOB (8 cyyae
Heobxooumocmu),

3) paccMoTpeHude 3asBlIeHHs H oQopMIeHHE pesynbTaTa NpeNoCTaBleHHs
MYHHIIMITANbHOM YCITyTH;
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4) BeIIa4a pe3ysIbTaTa peJOCTaBIeHHA MyHULUNAIBHOH YCIIYTH 3a4BHTENIO
(petieHus).

3.1.2. TlepeyeHr aAMUHHCTPAaTHBHBIX mpouexyp (meiicTBuit) mpu
NIPeIOCTAB/IIEHUN MYHHUIMIIAJIIBHOW YCIYTH B 3JIEKTPOHHOH (opMe, B TOM HHCTIE C©
ycnonp3oBaHueM ENUMHOro moprajla rocyJapcTBeHHBIX H MyHHLIMITANBHBIX YCIYT.

Ilpn npemoctaBneHuy MYHHUIMIAIBHOH YCIYyTH B 3MEKTPOHHOH dopMe
OCYINECTBJIAIOICS .

1) npepocTaBneHde B YCTAHOBIECHHOM MopsAKe MHGOPMALMY 3aABUTENIAM H
obecreuerHHe JOCTyna 3asaBuTeNeH K CBeleHUAM 0 MyHHIIMIIAIBHOHN yCTyTe;

2) nomada 3arpoca O INPEOOCTABICHUH MYHHUMMAILHOH YCIYTH M HMHBIX
NOKYMEHTOB, HEOODXOOMMBIX IJIsfi IPEHOCTABJICHHA MYHHUUMIIAILHOHW YCIYrd, H
NpUEM TaKHX 3aIIpoca O NpeAOCTaBIeHUH MYHUUUNAIBHON YCIYrH U JOKYMEHTOB
OpPraHoM, IpPeJOCTaBASIOUMM MYHHUMIANBHYIO YCIYry, WIH MYHULUNAIbHOH
YCIyTH, C HCIOJIb30BaHHeM HHPOPMAITHOHHO-TEXHONOTHIECKOH "
KOMMYHHKAIlHOHHOM HWHOPACcTpyKTypbl, B TOoM uucie EnuHoro mnoprana
rocylapCTBEHHBIX M MYHHUUMIIAJIBHBIX YCIYTr ¥ (WJIH) PETHOHAIBHBIX IOpPTaNlOB
rocyAapCTBEHHbIX U MyHULIMNANBHBIX YCIIYT;

3) monyuyeHMe 3asBHTENEM CBeleHMi O XOJi¢ BBLIITOJHEHHS 3ampoca o
IPENOCTABIEHNN MyHUIIMTNIANBLHOH YCIyTH;

4) B3aUMOJIENICTBUE OPraHoB, NPEAOCTARIAIOMIMUX MYHHUMNIANBHEIE YCIYTH,
MHBIX TOCYJapCTBEHHBIX OPraHOB, OpraHoB MECTHOIO CaMOYIpaBlieHus,
OpraHu3alui, y4acTBYIOUIMX B IIPeJOCTaBI€HHH MYHHLIUNIAJIBHBIX YCIYT;

5) monydenue 3asBuUTeNeM pe3yNbTaTa NpPeAOCTaBACHHS MyHHUUUNAIBHOMN
YCIIyTH, €CTM HHOE He YCTAaHOBJIEHO (PedepabHBIM 3aKOHOM.

6) mHBIC AEHCTBHs, HEOOXOAMUMEIE ANA NPENOCTABICHHA MYHHIMIAILHOM
YCIyTH.

3.2. Ilopaook ocywecmeneHua  aAOMUHUCPAMUBHBIX  NPOUEOYP
(Oelicmeuil) npu npedocmasienuu MyHLUKURAIbHOU yCy2u

3.2.1. [IpuHATHE 3asBICHUS

OcnoBanveM pjIs8 Havana HCIOMHEHUS aAMUHHMCTPATHBHOW NpOUELypHI
aBisercs Jnn4Hoe obpamenue 3asputens B KM30 Mbopum r. I'posdoro mubo
noctynnende 3ampoca B KHM30 Mbdpum r. T'posHoro mno moure, mno
UH(OpPMALIMOHHO-TEeNeKOMMYHHKAIUOHHEIM CeTsSM 00IIero LoCTyma, B TOM 4Hcie
ceTn MHTEpHeT.

Crennanuct, B 06593aHHOCTH KOTOPOTO BXOJHUT NPUHATHE TOKYMEHTOR:

1) npoBepsieT HaHuKe Bcex HEOOXOAMMEIX AOKYMEHTOB, B COOTBETCTBHH ¢
niepedHeM, YCTAaHOBIIEHHBIM HacTOSIIEM PerIaMeHTOM;

2) perucTpUpyer HOCTYHBIINA 3aPOC B COOTBETCTBHY C YCTaHOBIEHHBIMHM
IIpaBUJIAMH JIEIIONIPOH3BOJICTRA;

3) coob1aeT 3asABUTENO HOMED M AATy PErHCTPAIMH 3alpoca.

PesynpraToM aaMMHMCTPaTMBHOK TIpOLEIYpbl SBJSAETCA IONYydYeHHE

CIIEUATMCTOM, YIOJIHOMOYEHHBIM Ha paccMOTpPeHHe OOpallcHUA 3asBHTENA,
NPHUHATBIX JOKYMEHTOB.




12

IIpooomKHTENEHOCTE aAMUHUCTPATUBHON IpoLeAyphl He 6onee 1 (oaHoro)
pabouero A1,

3.2.2. ®opMHpPOBaHHE U HaIPaBJeHUE MEXBEAOMCTBEHHBIX 3alIPOCOB

OcHoBaHMeM [Ji1 Hayana aJMUHHCTPATUBHOM TMpoOLEIyphl SBISAETCH
HENIpeICTaBJIeHUEe 3asBUTENEM JOKYMEHTOB, HEOOXOAMMBEIX B COOTBETCTBHH
C HOPMATHUBHBIMH NPaBOBBIMH aKTaMH [ IIpelOoCTABJIEHHS MYHHLHIIAIBHOH
YCIYTH, KOTOpbleé HaxOHATCA B paclOpsXEHUHW TOCYIJapCTBEHHBIX OpIaHOB,
OpraHoOB MECTHOIO CaMOylIpaB/ieHHs U MHBIX OpraHH3alui.

OrBeTcTBEHHOE  JIOMDKHOCTHOE  JIMUO  OTAEN [0  YHNpaBlIEHHIO
MyHULHAnanpHoi cobctBeHHocThio KM30 Mbapum r. I'po3Horo ocyuectsiser
TIOATOTOBKY W HalpaBlIeHHE MEXBEJIOMCTBEHHOro 3alpoca B roCyAapCTBEHHbIE
OpraHel, OpraHel MECTHOIO CaMOYIpaBjieHMs M HHBIE OpraHM3allid, B
pacTlOpsDKEHWH  KOTOPBIX  HAXOAATCA  JOKYMEHTEl, HeOoOXOAUMBIE AN
NpeJOCTABICHUS MYHHULMIIATEHON YCITyTH.

MexBe JOMCTBEHHBIH 3anpoc dopmupyeTca B COOTBETCTBHH
¢ TpeboBanusMu cTaTek 7.2 QOenepansHoro 3akoHa Ne 210-03 «O6 opranuzanun
NPeIOCTABIEHHA TOCYJAPCTBEHHBIX U MyHHIMIIATBHBIX YCIYI».

Hampasnenue MEXBeJOMCTBEHHOTO 3anpoca OCYILIECTBIAETCH
c HCIIONH30BaHHEM CHUCTEMBI MeXXBeJOMCTBEHHOIO 3JIEKTPOHHOI'0
B3aUMOIeACTBHA.

MakcuManbsHbIi CpOK BHINONHEHHS JAHHOTO MefiCTBUA cOCTaBIAeT He Oonee
2 (nByX) pabouux nHeH.

PesynbTaToM aJMHHHUCTPATHBHOM IpoLenypbl ABISETCA NONydeHHEe U3
TrOCylapCTBCHHBIX OpraHOB, OpPraHoOB MECTHOIO CaMOYIIpaBI€HHA H HHBIX
OpraHuM3aluii 3anpaliiBaeMblX JOKYMEHTOB JTHOO OTKa3 B MX MPeAOCTAaBIICHHH.

Henpencraenenne (HecBoeBpeMeHHOE TIpeICTaBlIEHHE) TOCYAapCTBEHHBIM
OpraHoM, OpraHOM MECTHOIO CaMOYINpaBJE€HHA M HHBIMU OpraHU3alUsIMU 110
MeXBCAOMCTBEHHOMY 3allpoCy 3alpallliBaeMBIX JOKYMEHTOB M HMH(OpMaluH, HE
MOXET SABJIATHCA OCHOBaHMEM IS OTKa3a B IPEJOCTABICHHH 3asSBHTEIIO
MYHHMIMIIATBHON yCIYTH.

Crnoco6  dukcauuu  pe3ynbTaTa  BHIIOJHEHWS  aJMUHHCTPATHBHOM
NPOUELYPEI ~ 3aHECEHHE B COOTBETCTBYIOLLIHIH KypHAIL.

3.2.3. PaccmoTpenne 3asBJICHUA U odopmiieHne pesynbTara
HpefoCTaBleHUs MyHHLIUIATBHOH YCITyTH

OcHOBaHHEM AJI Hayaja MpoLenyphbl PACCMOTPEHUS OOpallieHNs 3asBUTENS
¥ oQOpMIIEHUA pe3ynpTaTa IpeJoCTaBleHUs MYHHUUIAIBHOM YCIYTH sBIAsSETCH
NOJY4YeHUE CHEeLHaIUCTOM, YIIOJTHOMOYEHHBIM Ha paccMOTpeHHe olpallleHus
3asiBUTEJISl, COOTBETCTBYIOLIUX JIOKYMEHTOB.

IIpy mnonyueHHH 3ampoca 3asgBUTENs, CIEIHAIIMCT, OTBETCTBEHHBIH 3a
paccMOTpeHHe O0pallleHHs 3aSBUTENS:

1) ycTaHaBIuBaeT NpeaMeT o0pallgHMs 3aBUTENS,;

2) rmpoBepseT HalMuMe NPUIOKEHHHIX K 3afBJIEHUIO JOKYMEHTOB,
NEPEUUCICHHBIX B IYHKTE 2.6 HACTOAIIErO perjaMeHTa;
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3) ycranapnuBaer Hanmuuue nonHomouuit KM30 Mbaspuu r. I'possoro na
paccMOTpeHHe oOpaiieHus 3agBUTend. B cioy4ae ecam npelocraBieHHE
MYHHUIMNATBHOW yciayrd BXOXMT B monHomodns K30 Mbspuu r. I'posHoro u
OTCYTCTBYIOT ONpeAescHHbIC MYHKTOM 2.9 HAaCTOSILEro periaMeHTa OCHOBAHHS
o1 OTKasa B IIPeOCTaBICHHH MYHHLMNANBHOH ycayrd, CIeLHaJIHCT,
OTBETCTBEHHBIN 3a paccMOTpeHMe OOpallieHHs 3asBUTeNsl, TOTOBUT BBINUCKY H3
MIOXO03SHCTBEHHON KHHUIH (pe3ynbTaT MpelOCTABIEHUN MYHHIMNAIBHON yCIyru)
3agBUTEIIIO.

Pe3ynbTaToOM anMHHHCTPAaTHBHOM mNOpouedyphbl SBISETCS INOANKCAHME
npeacenareneM KN30 Mapuu r. ' po3HOro BHIMUCKH U3 NOXO3AHCTBEHHOM KHUIH
WY TCEMa 00 OTKa3e B NPENOCTaBIeHMH MyHULIMITANbHOM YCITyTH.

IlponomxuTenbHOCTh agMUHHCTpAaTMBHOH mpoueaypsl He Oomee 25
(mBamuaru nsaTH) pabodnx nHEH.

3.2.4 Brigaua pesynbTaTa IIPEeJOCTaBICHHS MYHUUHUIANLHOH yCIyrH
3aABHTENO (PELLICHHA)

OcHoBanHMeM JJ1s Hadana Mpouefypsl BbAAYH pe3ynbTaTa NpelocTaBlIeHHUS
MYHHULMIIANBEHOM YyCIyru (pelleHus) ABIfSeTcs NOANUCAHUE YHNOIHOMOYEHHBIM
aomxaocTHEIM JHUoM K30 Moapuu r. I'po3HOro cOOTBETCTBYIOIMX JOKYMEHTOB
U IOCTYIUIEHHE JOKYMEHTOB JUId  BbLJAYM  3a4BUTENIO  CIELMAIMCTY,
OTBETCTBEHHOMY 3a BBIa4y JOKYMEHTOB.

Pemienne o npegocTaBleHMH MM OTKase B IPEJOCTaBICHUU
MYHULHIIQIEHOW  YCIYTM  PErHCTPHpYET CIHEeLHaJHCT, OTBETCTBEHHBIH 32
IeJONpPOU3BOICTBO, B COOTBETCTBHH C YCTaHOBIEHHBIMH IIpaBWJIaMH BeJeHMS
JENONPOU3BOICTBA.

Pemienne o0 nmpemocTaBieHMHM MM OTKase B IIPEOCTABICHUH
MYHHLHMNAJIBHOM YCIYTH € [PUCBOEHHBIM  pPerHCTPallMOHHBIM  HOMEpPOM
cTelHanicTa, OTBETCTBEHHOTO 3a BbIIady JOKYMEHTOB, HAallpaBIAETCH 3asBUTEINO
IOYTOBBIM OTIpaBJIeHHEM JHOO BpydaeTcs JHYHO IIOL POCIIMCH, €CIH WHOH
NOPSJIOK BbIIa4YM JOKYMEHTA HE ONMPEJEIICH 3aBUTEIEM NIPH 0a4e 3anpoca.

Komus pellleHHs BMecTe C OpHUTMHAlaMH JOKYMEHTOB, IIpeJCcTaBIEeHHBIX
3asBUTENEM, ocTaeTcs Ha xpaHeHuu B KN30 Mapuu r. I"'pozHoro.

Pe3yneraToM aIMUHMCTPAaTHMBHONW MpOLEAYphbl SBIACTCA HalpaBleHHE
3aABHTENI0 peIIeHHs O TPEeJOCTaBIeHHH HIM OTKase B IIPEeJOCTaBICHHU
MYHHILHIIAJIBHOH YCIIYTH.

IIpomomxuTenbHOCTL 4AMMHUCTPAaTUBHOM mpolienyphl He Oonee 2 (AByX)
pabounx nHei.

3.4. ITopaook ucnpagieHua OONYU{EHHBIX ONEUamoK U OWUGOK 6
8bIOGHHBIX 6  pe3yibmame  NpPedoCMAGICHUA MYHUUURAAbHOU  ycayau
JoKymenmax

3.4.1. B cinyuae BblsBIeHUS 3asBHTENEeM ONEYATOK, OIUHOOK B MONyYeHHOM
3afBMTEIEM  JOKyMEeHTe,  ABJISAIOIIEMCA  Pe3ylbTaTOM  [IPEAOCTABICHHUA
MYHUUUNANBHOW ycCiyrH, 3asBMTelpr Brnpase oOpatutbes B KHM30 Mbopuu
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I. I'po3noro ¢ 3agBnenueM 00 MCIpaBICHHH JOIYIIEHHBIX OINE4aTOK U OmnOOK B
BBII@HHBIX B pe3yJIbTaTe NpeJOCTaBICHUA MyHHIIMIAIBHON YCIyTH JOKYMEHTAaX.

3.4.2. OcHOBaHHEM AJIA Hayaja IpOoLeayphl MO HCIPABJICHUIO ONEYaTOK U
(wnu) owmwmOOK, [JONYLICHHBIX B JOKYMCHTaX, BBIOAHHBIX B pe3ynkTaTe
npelocTaBleHysl MYHHLUUNaNbHOH ycnyru (manee — Ipoliedypa), ABIAeTcH
noctymnerne B K30 Mboapun r. 'pozHoro 3asBneHus o6 UCIpaBIeHHM ONEYaTOK
A (unu) omwnOOK B AOKYMEHTax, BBIIAHHBIX B PE3YyJIRTATe IIPEJOCTaBIEHUS
MYHHLHIATBHOH yCIyrd (naiee — 3aspieHde 00 HCIpaBleHUM ONEYaTOK M (MUIH)
OIIHOOK).

3.4.3. 3asBneHue o6 HCIPaBJIeHWH ONEYATOK U (MM) OWHOOK C yKa3aHueM
cnocofa WHQOPMHPOBaHHUA O PE3YNbTATaX €ro PacCMOTPEHHS M JOKYMEHTHI, B
KOTOPBIX COJiep’KaTcsA ONneyaTKy U (mid) omnbky, MpeACTaBIAOTCA CleRyIOIUMHU
criocobamu:

1) nuyHO (3asABHUTENEM IIPEACTABAAIOTCH OPUIHMHANEL JOKYMEHTOB C
onedarkaMu K (M) omwuOkamy, crenuanucroM KHU30 Moapuu r. ['possoro
JleNTaloTCs KOMUH ITUX JOKYMEHTOB);

2) yepe3 OpraHH3AIMIO TOYTOBOH CBS3H WIH B JJIEKTPOHHOH ¢opme
(3agBMTCNEM HampaBiIsAlOTCAd KOMHMH JOKYMCHTOB C oOnedaTKaMH W (HIH)
ommbKamu).

3.4.4. Tlo pe3ynpTaTaM paccMOTPeHHUS 3asBICHUA 00 HCIIpaBIeHUN OIEYaToK
" (uny) ommbox crenuannctT KM30 Mbopun r. I'posHoro B Teuenue 1 (oaHoro)
pabouero nHA:

1) mpuHuMaer pelleHde o6 HCOpPaBIeHUM OMEYATOK M (MIM) OIMIHOOK,
JIONYIIEHHBIX B JOKYMEHTaX, BBIJAHHBIX B pe3yJbTaTe IpeldoCTaBNeHus
MYHUIMIANABHOK YCIyTrH, M YBEJOMISeT 3asiBHTENS O IPHHATOM pelleHHH
crnocoboM, yKa3aHHBIM B 3afBIE€HHU 00 HCIPaBIEHHUHU Oe4yaToK U (M/IM) OLIMOOK
(¢ yxazaHHeM CpoKa HCIIpaBJIeHHs AONYILIEHHBIX ONeYyaToK H (M) olIHO0K);

2) npuHHMaeT peleHue o6 OTCYTCTBMM HEOOXOAMMOCTH MCIpaBiICHHUA
onevaTox ¥ (M) onboK, JONYLIEHHBIX B JOKYMEHTaX, BEIJAHHBIX B pe3yJabTare
npefocTaBleHHs MYHULWNANBHONH YCIYyrH, ¥ FOTOBUT MOTHBHpPOBaHHBIN OTKa3 B
HCTIPaBAEHUM ONEYaToK U (MJIH) OIUHOOK, JOMYILEHHBIX B JOKYMEHTaX, BEIAaHHBIX
B pE3YETATE IPEAOCTABIEHU MyHHIUNATBHOR YCIYTH.

3.4.5. MUcnpaBnenme omneyaTok M (MaH) OIWMOOK, JOMyUICHHBIX B
JIOKyMeHTaX, BBIJITAHHBEIX B pe3ylbTaTe MpeJoCTaBICHHS MYyHULMIATBHON YCIYTr,
ocymectisiercs KM30 Mapuu r. I'posroro B redyenue 5 (natu) paboyux auei.

3.4.6. Ilpn ucmpasieHuHd omnevatok M (MWIH) OmHMOOK, HONYMIEHHBIX B
JNOKYMEHTaX, BBIJAHHBIX B pe3y/bTaTe NMpelocTaBleHHs MyHHUHIAIBHOR YCIyTH,
He J0IyCKaeTCH:

1) u3MeHeHHe COJEpXaHHA JOKYMEHTOB, SBISAIOIUXCA PE3YIBTATOM
NPeAOCTaBIeHNA MyHHULIUIIANBLHOR yCIyTH;

2) BHeceHHe HOBOH HH(POPMAaUHH, CBeJIEHHH H3 BHOBb TOJYYEHHBIX
JOKYMEHTOB, KOTOpBIe He OBINM TIpeNCTABNEHE! MpH I0OJaye 3aABJIEHUS O
NMpeAoCTaBIeHH! MYHULMIIATBHON YCIYTH.

3.4.7. PeaynbTaToM NpoueRyph! ABsSETCA:
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1) Belgauya MCNpPaBIEHHBIX JOKYMEHTOB, SB/SIOIUXCA pe3yJBTATOM
[IPEAOCTABIIEHUS MYHHUHIIAIBHON YCIYTH;

2) MOTHBHpPOBAaHHBIH OTKa3 B HCIpAaBJIEHHH OMEYaTOK M (WiH) owuboK,
IONyIIEHHBIX B JOKYMEHTaX, BbIJaHHBIX B pe3yJbTaTe MpeJocTaBleHHsA
MYHHULMIIATEHOH YCITYTH.

3.4.8. loxymeHT, colepaliuii onedaTku ¥ (MTK) oMbk, rmocne 3aMeHb
DOIJIEXKHUT YHUYTOXKEHHIO, PakT KOTOPOro GUKCUpyeTCs B JEJE N0 PaCCMOTPEHHIO
obpallieHUs 3asgBUTEIIS.

4. ®opMEI KOHTPOJISl 32 HCIIOJTHEHHEM AAMHHHCTPATHBHOIO
perjiaMeHTa

4.1. Ilopadok ocyuwiecmeiieHun meKywiezo KOHMPOJIA 34 COO00eHUem
U UCROJIHEHUEM OMEEMCMEEHHLIMU OO0JIHCHOCHIHLIMU JTUKAMU NOJTONCCHU
Penamenma U UHbIX HOPMAMUBHLIX HPAGOGLIX (KIMO8, YCMAHAGIUGAIOWIUX
mpeboeéanun K HpeOOCMAGNEHUI0 MYHUUURANLHOR YCAYZU, a4 MAaKdice
HpUHAMUEM UMU DEeULleH Uil

Texymuit KOHTPOJIb 3a cobmoneHeM N0CJeI0BaTeIbHOCTH
aIMHHHCTPATUBHBIX JCHCTBYM, ONpefeNeHHbIX HACTOAMMUM aNMHHUCTPATHBHBIM
PETIaMERTOM NIPENOCTaBlIeHUs MyHULIMIIATEHOM YCIIyTH, U OPHHATHEM B XOJ€ €€
NpelOCTaBIeHUsT  pellleHWH  ocywecTBIsAoT npeacenarens KHW30 Mbopun
r. I'posHoro u samecturens npeacenaTens, KypHpPYIOLIHH COOTBETCTBYIOLIEE
HalnpaBlieHHE.

4.2, Ilopadok u nepuoOuUuHOCMb OCYU{ECHGNICHUA HIAAHOBLIX U
6HENIUHOBLLX  HPOBEPOK  NOJIHOMBI U Kauecmed  npedoCmasneHus
MYHUUURAILHOU yCay2u

4.2.1. Kourponr 3a TmONHOTOM M  KadyecTBOM  IIpelOCTaBICHUA
MYHHLMIIATLHOM yCIyTH BKJIIOYAeT B ceOS MpoBeacHUE ITPOBEPOK, BBHISABICHUE U
yCTaHOBJIEHHE HapyIlueHHH NpaB 3asBUTeNeH, IPHHATHE PEINCHUH 00 ycTpaHeHuu
COOTBETCTBYIOLIHX HapyIICHUH.

4.2.2. IlpoBepk# MoryT GBITh IUIAHOBHIMH Ha OCHOBAHMH IIIaHOB paboThHI
KH30 Mbopuu r. I'pozHoro, 1160 BHEIUIAHOBBIMH, MIPOBOJAMMBIMHU B TOM YHCIIE TIO
xanobe 3asBUTENECH HA CBOEBPEMEHHOCTE, IIONHOTY ¥ KA4ECTBO NMPENOCTaBICHUS
MYHULMOATLHOH YCITYTH.

4.2.3. Pemenne o mnpoBedeHHEe BHEMIAHOBOH IIPOBEPKU NPHHHMAET
npenceaarenk K30 Moapuu r. ['po3HOro WM yronHOMOUYEHHOE UM JOJDKHOCTHOE
auuo KM30 Mbapuu r. ['posHoro.

42.4. J[lna npoBeleHWS  IUIAHOBBIX  NPOBEPOK  IpeJOCTABIEHHS
MYHMLHMIAIBHON yClIyrd GOpPMHUPYETCSI KOMUCCHS, B COCTAB KOTOPO# BKIIIOYAIOTCA
NOJDKHOCTHBIE JIMLA K cnenanucTel KM30 Moapuu r. ['posnoro.
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4.2.5. PesynwraThl NpoBepkH OQOPMIIOTCS B BHAE aKTa, B KOTOPOM
OTMEeYalOTCS BBIABJICHHBIE HEJOCTATKM M YKa3blBAIOTCA IPEJIOXEHHA I0 HX
yCTpaHEHHIO.

4.2,6. AKT TIOOTIMCHIBAETCA BCEMH YieHAaMH KOMHCCHH.

4.3. Omeemcmeaennocmy do/vicHocmubix nuy KH30 Mapuu 2. I'posnozo
3a pewienua w Oeiicmeun (Gezdeiicmeue), npunumaemsie (ocyujecmeinembie)
umu 6 xo00e npeoocmasneHus MyHUYUNAJIbHOU yCIy2u

[lo pesyJ/ipTaTaM NpOBEAEHHBIX IPOBEPOK, B Cliydae BHISBICHUS HapyIICHHH
IIpaB 3asiRUTelIeH, BAHOBHBIC JTULA TIPUBJIEKAIOTCA K OTBETCTBEHHOCTH B NOPAAKE,
YCTaHOBJICHHOM 3aKOHOJaTenbcTBOM Poccuiickoit Meepaliiu.

4.4. Ilopaook u popmel koHmpona 3a npedocmasnenuem MyHUYURATbHOU
Yyeayzu co CrmopoHbt 2pamcoan, ux 06veouHen Uil U OpzaHu3ayui

KoHTpoJIb 33 IIPEJOCTaBIEHUEM  MYHHUUMNAIBHOA  YCIYIM  MOXET
OCYIIECTBAATHCH CO CTOPOHEI IpaxnaaH, UX O0ObeIHHEHHH M OpraHH3alUM IIyTeM
HanpapieHus B K30 Moapuu r. I'posHoro:

1)  mpemtoxeHuit o0 COBEpLICHCTBOBAHMH HOPMATHBHBIX INPABOBBIX
aKTOB, PErIAMEHTHPYIOLIMX UCIONHEHHEe ROMKHOCTHRIMH JuUamu K30 Mapuu
r. 'po3HOro MyHHIHIANBHOR YCIYTH;

2)  cooOleHuH 0 HapyIeHWH 3aKOHOB M WHBIX HOPMAaTHBHBIX ITPaBOBBIX
aKkToB, HepoctaTKax B pabore K30 Moapwuu r. I'posnoro;

3) xamo6 mno dakram HapyuleHHS XOMKHOCTHRIMH muuamMu KH30
Mopun r. I'posHoro npas, CBOO0 WM 3aKOHHBIX HHTEPECOB IPaXKJaH.

5. MocyneGHbiii (BHecyneOHbIA) nopsaaok
o0:kaioBaHuA pemeHHii M aeficTBHil (Oe3neficTBHA) opraHa,
NpegocTaB/IAOIIEro MyYHHIMNAJTBHYIO YCIYTY, a TAKKe A0JIKHOCTHBIX JIHII
KHW30 Mb>punu r. I'posznoro

5.1. Hupopmauusn ona 3ansumenn o ezo npage nodams Hcaaody

3asBUTENb MMEET NpaBo Ha 00XKaNOBaHMWE pELICHUI, NPHHATBIX B XOlE
[IPEOCTABIIEHUS MYHHIMIIANBHON YCHIYTH, a Takke AeHCTBUH uiIM Oe3feHcTBHA
JIOJDKHOCTHBIX JIULL.

5.2. Ilpeomem srcanrobo

[MTpenmeToM pocynebHoro (BHecyaeGHOT0) 00KanoBaHus ABJIAIOTCA:

1) HapylueHue cpokKa perMcTpaliii 3anpoca 3aiBUTeNs O NpeAoCTaBleHHH
MYHHLMNANBHON yCJIyrd, 3ampoca, ykazaHHoro B crarke 15.1 dexepanbHoro
3akoHa or 27 wmons 2010 roga Ne 210-03 «O6 opranusaumy NpeIoCTaBICHUA
rocyAapCTBEHHBIX M MYHHIMNOANBHBIX ycayr» (nanee — DenepalbHbIH 3aKoH
oT 27 wons 2010 roga Ne 210-D3);

2) HapylleHMe CpoKa TMpejoCTaBlIeHHs MYHHLUMMNAABHOM  yCNIyrd.
B ykazannoM cmyuae nocyneGHoe (BHecyleOHoe) oOxkalnoBaHue 3asBUTENEM
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peuieHuH M AeHCcTBUH (Oe3aefcTBUA ) MEOTOGYHKIMOHANBHOTO IEHTpa, pabOTHUKA
MHOTOQYHKUHOHANIBHOTO  IEHTpa  BO3MOXHO B  Cllydae, €CIM Ha
MHOroQYHKIIHOHANBHEINM LIEHTp, pellleHus ¥ OeicTBUA (6e3leiicTBHE) KOTOPOro
o0XamyloTCs, BO3NOXeHa (QYHKLUHMA 10 NpPeAOCTABICHHIO COOTBETCTBYIOUIMX
rocyJapCTBEHHBIX WJIH MYHHUHIIANBHBIX YCIYT B IIOMHOM 00BeMe B NOPAIKE,
ompejieneHHOM YacTeio 1.3 ctatey 16 PelepansHoro 3akoHa o1 27 HHOIA
2010 roga Ne 210-03;

3) TtpeboBaHMe Yy 3asBUTeNS OOKyMEHTOB unM wuHpopMaimu nubo
OCYUIeCTRIEHHs NeHCTBUH, NpeacTaBieHMe WIM OCYLIECTBIEHHE KOTOPEIX He
NpefyCMOTpeHO HOpPMAaTMBHEIMHM IIpaBOBEIMU akTaMH Poccuiickoii ®enepanui,
HOPMATHBHBIMH NpaBOBEIMH akTaMH YeueHckoit PecnyOnuku, MyHHIUIAIBHBIME
NpaBOBBIMH aKTaMH AJIS TIpeJ0CTaBIeH!s MyHHLMNAIBHON yCIIyTH;

4) oTkas B mpueMe IOKYMEHTOB, NIPEACTABICHHE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTUBHBIMHM IPAaBOBBIMM akTamMu Poccuiickoil Pemepauyy, HOPMATHBHBIMH
npaBoBEIMH akTaMH YeueHcko#t PecnyOianku, MyHUUHNAIBHBIMH IIPaBOBBEIMH
aKTaMH H HacTOAIUIMM AJIMHHUCTPaTUBHBIM perilaMeHToM;

5) oTKa3 B NpPEeNOCTaBICeHHH MYHULMIAIbHOH YCIYyTH, €CNIM OCHOBAaHUA
OTKa3a He TMNPEoyCMOTPEHbl HOPMATHBHEIMM IIPaBOBEIMM aKTaMH Poccuiickoi
Qenepauy, HOPMATUBHEIMH IIpaBOBBIMH akTaMH YeueHckoi Pecnybinky,
MYHHIMIATEHBIMH  NPAaBOBbIMA aKTaMd M HaCTOSWIMM aJIMHUHHUCTPAaTHBHBIM
permaMeHTOM. B ykasaHHOM ciyyae jgocyaeOHoe (BHecyaeGHoe) oOxkanoBaHue
3afBUTeIeM peleHuid u JedcTBuil  (Oe3geHcTBUs) MHOro¢yHKIHOHAIBHOTO
HeHTpa, paboTHHKA MHOTO(YHKITHOHANBHOTO IEHTPa BO3MOXHO B cllydae, ¢clii Ha
MHOrOQYHKITMOHANBHEIN LEeHTp, pelueHus U ackcTBUsa (6espelicTrue) koToporo
o0xalyroTcs, BO3INOKEHAa (YHKUMS 10 JIPEJOCTABICHHI0 COOTBETCTBYIOILHX
roCyapcTBEHHBIX HJIH MYHHLHMIIANBHBIX YCIYT B NOJNHOM oObeMe B MOpAAKe,
onpeneneHHOM 4actbio 1.3 crathu 16 ®enepanpHoro 3akoHa  oT 27 Hions
2010 roza Ne 210-@3,;

6) TpeGoBaHHe  BHeCEHHS  3asfBUTENEM  Npd  I[IPeJOCTaBIeHHH
MYHHIMNANbHOM  yCNyrM TMaThl, He NPEAYCMOTPEHHOH HOpPMATHBHBIMH
NpaBOBBIMH aKkTaMH Poccuiickoit denepaliuy, HOpMaTHBHBIMHU IIPABOBLIMH aKTaMH
Yeuenckoit Pecny6nuky, MyHMUMOAILHLIMU [1PaBOBBIMU aKTaMH M HacTOALIMM
A}lMHHHCTpaTHBHBIM PETTaMEHTOM;

7) otkaz KW30 Moapuu r. I'poszHoro, gomkHoctHoro auna KU30 Moapuu
T. I'po3noro, MHOTOQYHKIHOHAJIBHOTO UeHTpa, paboTHHKA
MHOTOQYHKIHOHAJIBHOTO IIeHTpa, OpraHu3almii MWIM MX pabOTHHKOB B
UCIIpaB/IeHHH MAOIYIUEHHBIX OMNeYaTOK ¥ OIUMOOK B BBIJAHHBIX B pe3yibTaTe
NPENOCTaBIeHU MYHMIMIOATRHOH YCIyrH JOKyMeHTax JuGo HapylleHue
YCTaHOBJICHHOI'O CpOKa TaKUX UCIPaBICHUH.

B ykazanHoM cimydae mocynebHoe (BHecyneOHoe) o6xaloBaHHe 3asBUTENEM
pelleHuil 1 neiicTBUH (6e3aeficTBHA) MHOTOGYHKIIMOHAIIEHOTO LIEHTpa, pabOTHHKA
MHOTOQYHKI[MOHANILHOI'O ~ LIEHTPA  BO3MOXHO B Cjiy4ae, ecld  Ha
MHOIOQYHKLUHOHAJIBHBIA LEHTP, pelueHus H aeHcTBus (Oe3edcTBHE) KOTOPOro
o0XalyloTCs, BO3JOXKEHa (YHKUMS IO NPeJOCTaBIeHUI0 COOTBETCTBYIOLIUX
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rOCyZJapCTBEHHEIX MM MYyHHUMIANBHBIX YCIYT B HOJHOM 00BEME B NOPAJKE,
OIpele/eHHOM YacThio 1.3 cratel 16 QeaepaisHOro 3akoHa oT 27 HKOJA
2010 roga Ne 210-®3;

8) HapylleHHe CpoKa HIIM MOPAIKA BBLAAYH JOKYMEHTOB IO pe3yibTaTaM
MPeNOCTaBIeHUs MyHMIUITATLHON YCIIyIH;

9) npuocTaHOBNEHHME IpPeAOCTaBIEHUS MYHHLUNAIbHOH YCIYrd, eciu
OCHOBAHHS IPHOCTAHOBJIEHUS HE MPEeNyCMOTpeHbl (eniepanbHBIMU 3aKOHAaMH H
NPUHATEIME B COOTBETCTBUM C HUMH WHBIMHM HOPMAaTUBHBIMU NPABOBEIMH aKTaMH
Poccuiickoit denepalivi, 3akoHaMH ¥ UHBIMY HODMATHBHEIMH IIPABOBBIMH aKTaMH
cy6pexToB Poccuiickoit ®epepauny, MyHHUIHNIATEHEIMA [IPABOBLEIMH akTamMH. B
yKa3aHHOM ciy4ae jocylnebHoe (BHecyneOHoe) OOXaJOBaHUE 3asBUTEIEM
peleHu? U IeHCTBUH (6e31eACTBHA) MHOMOQYHKIIMOHAIBHOIO LIEHTPA, paboTHHKA
MHOTOQYHKIMOHATBHOTO  LEHTpa  BO3MOXHO B cly4dae, ecid  Ha
MHOro()yHKIHOHAJIBHBIA IEHTP, pellcHHs U AcHcTBHA (Oe3meiicTBHE) KOTOPOro
obXKalytoTcsi, BO3JIOKEHA (YHKUMS IO MNPEJOCTABICHHUIO COOTBETCTBYIOUIMX
rocyZJapcTBEHHBIX WM MYHHIMNAIGHBIX YCIYT B MOITHOM 00BeMe B HOpSIKE,
yKa3aHHOM B 4acTH 1.3. ctatbu 16 ®caepanpHoro 3akoHa oT 27 utons 2010 roza
No 210-03,

10) TpcOoBanue y 3agBUTENS HPH [IPEJOCTABIEHNH MYHUIIUTIANTBHOR yCIyru
JOKYMEHTOB WIH HH(GOpPMAaIIHH, OTCYTCTBHE M (MIIH) HEAOCTOBEPHOCTE KOTOPBIX HE
YKa3bIBaJIUCh IIPH IIEPBOHAYAIILHOM OTKa3e B IIpHeMe JOKYMEHTOB, He0OXOIUMEIX
I TIPEOOCTABJICHHS MYyHHUMNAIBHOW ycnyrd, Ju00 B IpeJoCTaBIeHHH
MYHUUMNAIBHON YCIIyTH, 32 UCKIIOYEHHEM CIydaeB, IIpelyCMOTPEHHBIX TyHKTOM
4 yactd 1 crateu 7 WepepanbHoro 3axona ot 27 wrons 2010 roga Ne 210-@3.

B ykaszanHoM crnydae nocynebHoe (BHecyneOHOe) 0OxaloBaHUE 3asiBHTEIIEM
pemeHui U AeiicTHil (Oe3/1eicTBHA) MHOro(yYHKIIMOHAIBHOTO EHTpa, paboTHHKA
MHOTOQYIKIHOHAJIBHOTO  IEHTpa  BO3MOXHO B  clydae, eClId Ha
MHOTO(YHKIIMOHABHBIA IEHTp, pelreHus W JeifcTBus (OesneiicTBue) Kotoporo
obxalyroTcs, BO3NMOXEHa (YHKUMA [0 NPeHOCTaBIEHHIO0 COOTBETCTBYIOIIMX
rOCy/IapCTBEHHBIX WM MYHHIHUIANBHEIX YCIYT B IOJIHOM obbeMe B MOPSIKE,

onpeacneHHoM d4acTeio 1.3 cratbu 16 DepepanbHoro 3axkoHa oT 27 HOIA
2010 roma Ne 210-03.

5.3. Opzanvi Mecmnozo camoynpaeieHun u OO0ANCHOCMHbIE JUYA,
KOMOopbiM Modicem 0bimb HanpaeJiena dcanoba

Kano6a 3asBUTENS MOXKET OBITH anpecoBaHa B Mapuro ropoaa I'posHoro.,

5.4. Hopadok nodauu u paccmomperus canobol

54.1. JKanoba moxer OHITh HampaBleHa TI0 II0YTe, 4epes
MHOIOQYHKLUHMOHANBHBI  ILIEHTP, €  MCHOJIB30BaHHMEM  HH()OPMAaLMOHHO-
TENIEKOMMYHUKAIUOHHOH ceTH «MHTrepHeT», oduuuansHOro calta oprasa,
IIPeJOCTABRIAIONIETO MYHHIUTATEHYIO yCIIyTY, Enunoro noprana
rOCyJapCTBeHHbIX M MYHHMIMNANBHBIX YCIyr MO0 pPEerHoHaJIbBHOrO IopTaia
rOCyJIJapCTBCHHBIX M MYHHUIIMNAJIBHBIX YCIIYT, @ TaK)Ke€ MOXET ObITh IIPHHATA [PU
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JHYHOM nipueMe 3asButend. JKanoGa B muceMeHHOM opme MOXET OBITH TakoKe
HalpasiieHa I10 TIoYTeE,

B cnyuyae momaun xanoObl NpH JUYHOM IpHEME 3asgBHTENb IPEJCTaBIsAeT
JOKYMEHT, YJOCTOBEPSIIOIMI €r0 IMIHOCTh B COOTBETCTBUHM C 3aKOHOAATENECTBOM
Poccuiickoi Menepauum.

5.4.2. Tlogaua xanob ocymecTBiseTcs OeciulaTHO.

5.4.3. XKanoba nomkHa conepxars:

1) HauMeHOBaHWe OpraHa, MPeJOCTABIIOLIEr0 MYyHHLMIATBHYIO YCIyTy,
IOO/DKHOCTHOTO JIMUa OpraHa, IpeJocTaBsomero MyHHIHANATBHYIO YCIYyTY, MO0
MYHULUIIATBHOTO CIyXallero, pemweHus W neiictsus (Oe3pmeiicTBHE) KOTOPBIX
00XxanyIoTCH;

2) dbaMuIU0, UMs, OTYECTBO (IPHM HAJIMYMH), CBEIEHHUS O MECTE XMTENbCTBA
3afBHTENs — (Qu3MUeckoro nMua, JNu60 HaWMMeHOBaHHME, CBEICHHA O MecTe
HaxOXNEHUs 3agBUTENIN — IOPUAMYECKOrO JMLa, a Takxke HOMEp (HOMepa)
KOHTaKTHOro TenedoHa, ampec (aapeca) 3JIEKTPOHHOM MOuTH (NpH HATHYHM)
M TOYTOBBIA ajpec, IO KOTOPBIM AOJXKeH ObITh HAIlpaBlieH OTBET 3asBUTEINIO,
3a MCKIIOYEHHEM CllyyaeB, Korja >xajgoba HampaBisieTcs 4depe3 INOpTal
(enepanpHOM roCyNapCTBEHHON WHQOpPMALMOHHOM CHCTeMBi, obecrneuuBaollel
nponecc gocyaebHoro (BHecyneOHOro) o0kanoBaHUA pelleHHH W OeHCTBUHR
(Ge3neiicTBUdA), COBEpIUEHHBIX IIPU INpeNOCTaBIEHMHM TOCYJAapCTBEHHBIX U
MYHULMIAIBHEIX YCIYT OpraHaMi, MpeJoCTaBISIOMMH TOCyIapCTBCHHBIE W
MYHULMIIANbHBIE YCIYTH, WX [NOJDKHOCTHBIMH JIMLUAMH, TOCYJApCTBEHHBIMU H
MYHHIMNATBHBIMA CIYXAIUMH (fanee — cucTeMa AocyleOHoro obxanoBaHus) C
HCIIOJIb30BaHUEM HH(QOPMALMOHHO-TEIeKOMMYHUKAIMOHHOH ceTd «IHTepHeT»
(3a ucnoyeHUEM Xanod Ha peleHus u geicTBusa (Oe3ueficTBHE) NPUBIEKAEMbIX
OpraHu3auuif, MHOroQyHKUMOHANBHbLIX LEHTPOB M HX MTOJDKHOCTHBIX JMII H
paboTHUKOB),

3) cBenenus o6 ofxanyeMmbix penteHusx u Jeficteusax (6esneficTBuy)
OpraHa, MpeaoCTaBAAIOLIET0 MyHHLMIAIbHYIO YCIYTy, €ro JOKHOCTHOrO JIMIA
1100 MyHULUIIAIBHOTO CJ1yKAallero;

4) noBOJBI, HA OCHOBAaHHH KOTODPHIX 3asBUTENb HE COTJIACEH ¢ PEUIEHHEM
1 JeitctBusMu (Oe3geiicTBHeM) oOpraHa, MPEeNOCTABISIOIErO MYHHIHIANBHYIO
YCIYTy, €ro NODKHOCTHOrO JIMIA JTHO0 MyHHLIMIIAIBHOIO CITYXKALUero. 3assBUTEIeM
MOryT OBITE TNpelcTaBleHBl HOKyMeHThl (IpH HaJW4HH), NOATBEpHKAAIOLIME
JOBOJIBI 3aSIBUTENS, THOO UX KOIHH.

5.4.4. B ciayyae ecnu xanoba mopaercsa depe3 IPeACTABUTENS 3aABUTENA,
TaKXe TIpPeJCTaBiseTCs  JOKYMEHT, IOATBEepXAOIIHA [TONHOMO4YMSA Ha
OoCcylecTBIeHHe OeHCTBHI OT HMMeHH 3asBHUTens. B kadecTBe ITOKYMEHTOB,
NOATBEPKAAIOIMX [MONHOMOYMS Ha OCYIUEeCTBJICHHE JEHCTBUIL OT HMEHH
3agBUTENSA, MOI'YT OBITh IIPEJCTABJIEHBI;

1) oopmIieHHAs B COOTBETCTBHHU c 3aKOHOJaTebCTBOM
Poccuiickoil Penepauuu 1osepeHHOCTD (AnA GU3N4EeCKUX JIKLL);
2) odopmieHHas B COOTBETCTBHH C 3aKOHOJATENLCTBOM

Poccuiickoit ®enepallii [OBEpPEeHHOCTb, 3aBepeHHas Ie4aThl0 3asdBUTENA
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(MpM  HaMMYHH Te4YaTH) M M[OANHMCAHHAas pPYKOBOAHTEIEM 3adBHTENIA KM
YIOJAHOMOYEHHBIM 3TUM PYKOBOJHUTENEM JIMLIOM (VI FOPHAMYECKHX JIAL);

3) KxomHMs pelleHus O Ha3HAYeHHH WIH 00 wu3dpanuud uGO npukasza
O Ha3sHAa4YEeHMM (H3UYECKOTO JIHLA Ha AOMKHOCTB, B COOTBETCTBHH C KOTOPHIM
Takoe QU3NYecKoe JHLo obnajaeT NpaBoM JeicTBOBATh OT UMEHH 3asaBUTENS Ge3
JOBEPEHHOCTH.

5.45. JKamoba, mocTynuBwias B TNHCbMeHHOH Qopme Ha OymaxkHOM
HOCHTeJIe B OpraH, NPeJOCTaBIAIONME MYHUUMNANBHYK) YCIYTY, IIOMJIEXHT
perHCTpallik B XKypHajle y4eTa »xanob Ha peuieHus W HefictBus (GesmeiicTBue)
OpraHa, MpeJIOCTABIIAIOLIETO MyHHLNNANBHYIO YCIYTY, €ro NO/DKHOCTHEIX JIMI He
TIO3Hee Ceyomero paboyero JHs CO OHA €€ MOCTYICHHS.

QopMa ¥ TIOPANOK BelJEHHA OJKypHala ONpEAeNAlOTCS OpraHOM,
NIPeOCTaBNAIOUIAM MyHUIUNATBHYIO YCIYTy.

5.4.,6. B anexktpoHHOM BHIe xamo0a Moxer ObITh IMOJaHa 3aABHTENIEM
IIOCPEACTBOM:

1) odunuansHoro caiiTa opraHa, HpPeJOCTABIAKOILET0 MYHHUIHIIATHHYKO
ycayTy, B MHQOPMAaLMOHHO-TeNeKOMMYHUKAIIMOHHOM ceTH «HTepHeTY,

2) denepalbHOH rocyaapcTBEHHOW WHQOPMalMOHHOM cucTeMbl «ERuHbIH
NopTajl TocyNapCTBEHHLIX M MYHHLHUNANBHBIX YCIyr (dyHKUHH)» (nanee —
Enunsnit nopran);

3) rocynapcTBeHHOH uHQopmauuoHHOM cucrembl Yedenckoit PecrmyOnuku
«IlopTan rocyJapcTBEHHBIX WM MYHUUMNANBHBIX ycnyr (GyHKUHM)» (manee —
PerunoHaibHBIN MopTan);

4) »IeKTPOHHOH TOYTH OpraHa, INPeNOCTAB/AIOLIETO0 MYHHUHIIAILHYIO
YEayry,

5) nopran ¢enepanbHOi rocyfapcTBEHHOH HHGOPMANHOHHON CHCTEMEL,
obecneyusaromeii mpouece nocyaedbHoro (BHecyAeOHOr0) 00xKaNOBaHUA PelIeHMi
U peiicTBHUsA (bespeifcTBUA),  COBEpHIEHHBIX  HpH  NPeJOCTABIECHUHA
rOCYyapCTBEHHBIX M MYHHMIMIATIBHBIX YCJIyr OpraHamd, NpejOCTaBIAIOIHMH
FOCYAapcTBCHHBIE M MYHHIMWIIANBHBEIE YCAYTH, MX JODKHOCTHBIMHM JIMIIAMH,
rOCyAapCTBEHHBIMM W MYHHIMNANBHBEIMH CIyXalldMu (ganee — CHCTeMa
aocynebHoro obxasoBaHus), C  HCIOJb30BaHHEM HH(pOpMaLHOHHO-
TEJIEKOMMYHHKalMOHHOHA cetu «MHTepHeT».

5.4.7. Ilpu mopaye »*anoObl B 2JIEKTPOHHOM BHUJE JAOKYMEHTHI, YKa3aHHEIE
B MyHKTE 5.4.4. moapasaena 5.4. pazgena V HacTosLIero periaMeHTa, MoryT ObITh
NpEACTaBNeHbl B GOpMe 3MEeKTPOHHBIX NOKYMEHTOB, IMOMNMCAHHBIX 3NEKTPOHHOM
NOANHUCEI0, BHUI KOTOPOH IpelyCMOTpeH 3aKoHOJareilbcTBOM Poccuiickoit
denepauny, NpH 3TOM NOKYMEHT, YIOCTOBEPAIOIIMN JIMYHOCTH 3aABHUTENSA, He
TpebyeTcs.

5.4.8. B ciyuae ecnu xanoba nomaHa 3asBHTENEM B OPraH, B KOMIIETEHIHIO
KOTOPOTO He BXOJHT INMPHHATHE pellicHUs M0 kanode, B TeueHue 3 pabouux nHed
CO JHA ee perucTpallMM YyKa3aHHRI/ opraH HanpaBmicT aloby B
YIOJTHOMOYEHHELIE Ha €€ pacCMOTpPeHMe OpraH M B IHCBMEHHOH Qopme
HHQOPMHUpYET 3asBHTEIS O NIepeHalpaBieHHH Kalo0bl.
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[Ipu 3TOM Ccpox paccMOTpeHUS XanoObl UCUMCIAETCS CO AHS PerucTpaluu
XKaJIoOkBI B YIIOJTHOMOYEHHOM Ha ee pacCMOTpEeHHE OpraHe.

5.4.9, Kanoba MOXeET OLITH rnoaaHa 3agBHTENIEM yepes
MHOro¢yHKIIHOHA/IbHBIH LCHTP NpeIoCTaBIeHUsA roCynapcTBEHHBIX
U MYHULMOATBHBIX ycayr (manee — MO®LI). Ilpu nmoctynneHuu xaro6er MOI]
obecrieunBaeT ee repefiayy B YMOMHOMOYEHHBIH Ha ee PAacCMOTPEHHE OpraH He
TNo37Hee clefylouero pabovero JHs co OHA NOCTYIUICHHS XKanoOkl.

5.4.10. OKanobn: Hva pemeHus, pelictBua (Oe3peficTBue) oprana,
NpeJOCTaBAIOIIEr0 MyHHIUIIANBHYIO YCIYTy, PacCMaTpUBalOTCs! PYKOBOOUTENEM
TAKOIo OpraHa, KOTopslii obecleyuBaeT:

1) mpueM M paccMOTpeHHE KajloO B COOTBETCTBHH C IIOPAAKOM,
YCTaHOBJIEHHBIM B HACTOSIIEM paszere;

2) HanpaBleHKe Kano0 B YIIOMIHOMOYEHHEIN HAa MX PacCMOTpPEHUE OpraH.

5.4.11. B cnyuae yCTaHOBJIECHHA B X0l HIIH 110 Pe3yJbTaTaM PacCMOTPEHHS
KanoOpl IPU3HAKOB COCTaBa AaJMMHHUCTPATHBHOIO IIPAaBOHAPyLUICHHS WM
IPU3HAKOB  cOCTaBa TpECTYIUIEHHWS  JODKHOCTHBIE — JIMIA,  HaJeNleHHBIE
NOMHOMOYHMSMH II0 DPacCMOTPEHHIO JKanob, He3aMeIIUTEeNBHO HalpapisioT
HMEIOLHECA MaTepHaNbl B OPraHbl IPOKYPaTypHL.

5.4.12. Opra#s, 11pe0oCTaBNAOIMNE MyHHUMIIAIBHYIO YCIIYTy, o0eciieynBaer:

1) ocHalenue MecT npHeMa xanoo;

2) uHbOpPMHUpOBaHUe 3asBUTENel O mnopsake OOXKATOBaHWA pelleHHH u
aercTeyil (6e3nefcTBUA) OpraHa, NpeAoCTaBIAIOLIEr0 MyHMIHNANBHYIO YCIYTY,
€ro JNO/KHOCTHBIX JIML JHOO0 MYHHLIMOAIBHBIX CIYXallHX HOCPeICTBOM
pa3MelleHHs UHGOpPMaLMHK Ha CTEHAaX B MecTe MPeJOCTaBIeHHs MYHHUIUIIATBHON
YCIYTH, Ha CBoeM o(QHUMalbHOM caite, Ha EauHOM moptane u PeruoHanbHOM
noprae;

3) KOHCYIBTHpOBaHue 3asdBHTENel O NOpsAKe OOXKaNOBaHMS pelleHHH W
neicTBuil (Oe3aeicTBUA) opraHa, NpeAOCTaBISAIONIEr0 MYHULUIANBHYIO YCIyTY,
€ro0 JOJKHOCTHBIX JML JMOO MYHHUMITANBHBIX CIYXKAIIMX, B TOM YHCJIE TIO
Tene(oHy, JEKTPOHHOH ITOYTe, NPHY JHYHOM HpHeMe;

4) 3ak/o4YeHHe COrjIalieHHs O B3aUMOAECHCTBHM B YacTH OCYLUECTBIIEHHA
MHOTOQYHKIMOHAJIBHBIMU LEHTPAMH @pHeMa Kajlod M BBLJAYU 3asBUTEISAM
pe3yNbTaTOB PACCMOTPEHUS Kaiob;

5) bopMHpoBaHHe U NPECTaBICHUE e)KeKBAPTAILHO B BRILIECTOAIMI OpraH
OTYETHOCTH O TOJy4YeHHBIX M pAcCMOTPeHHBIX xanobax (B ToM dHCIe
0 KOJIMYECTBE YAOBIE€TBOPEHHBIX U HEYJOBIETBOPEHHBIX KaT00).

5.4.13. XKanoba, noctynuBLIasg B YIIOJHOMOYEHHbIH Ha €€ paccMOTpeHHe

OpraH, MOUIEXXHUT PETHCTpAlMHU He To3aHee ciaelyoliero padbovyero JHsa co OHA ee
HOCTYIUIEHUS.

5.5. Cpoku paccmompeHnus scanobel
5.5.1. XKanoba, mocrynusluas B YIMONHOMOYEHHBIH Ha ec paccMOTpeHHe
OpraH, IOAJEXUT PEerucTpaluy He Mo3JHee clieayiouiero padbodero JAHA o AHA ee
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nocryrienus. Xanoba paccmaTpuBaeTcs B TeueHue 15 (maTHaguarte) pabouux
JAHEH CO IHA €€ perdCTpalHtH.

B choywae obxanoBawus ~ OTKasa  OpraHa, NpPeIOCTABNIAIOMIETO
MYHUUHIATBHYIO YCNIYTy, €r0 JOMKHOCTHOrO JIHMIA B NpPHEME NOKYMEHTOB Y
3asBHTENA TMO0 B HCHIPABICHUH JOIYIIEHHBIX OEYaToK M olUKOOK WM B cloydae
00xa/loBaHUA  3asgBMTENEM  HapylUueHus  YCTaHOBJIEHHOTO CpOKAa  TaKHX
HCTIpaBIeHUH Xanoba paccMaTpyBaeTcs B TeueHHe 5 (maTo) pabouux AHel co QHA
ee PeruCTpaluy.

5.5.2. B ciyuae ecnu xanoba nojlana 3asBUTENEM B OpraH, B KOMIETEHIUIO
KOTOpOro He BXOJHWT IMpPUHATHE peEIIeHU 110 Xajtobe B COOTBETCTBHH C
TpeOOBaHKUAMH MoxAnyHKTa 5.4.9 noapaszgena 5.4. pasgena V B Tedyenue 3 (Tpex)
pabouux AHEH CO JHA €€ PErMcTpalMM yKa3aHHBIH opraH HampaBiser xanoby B
YNOJAHOMOYEHHBI Ha €e paccMOTpeHMe opraH M B IIMCbMEHHOH ¢opme
UHOOPMUPYET 3asABUTENA O NIepeHaANpaBIeHUH XKano0w,

Ilpu 3ToM CpoK paccMOTpeHHs Xanobbl MCUHCIAETCA CO OHS PErHCTPalyy
XKano0s!I B yIIOJHOMOYEHHOM Ha €¢ pacCMOTPEHHE OpraHe,

5.6. Pesynomam paccmompenua xcanoobl

5.6.1. 1o pe3ynpraTaM paccMOTpeHMs XaloOBl B COOTBETCTBHH C YacThio 7
cratby 11.2 denepanbHoro 3akoHa ot 27 umona 2010 roma Ne 210-03
«06 opranuzaluy npefoCTaB/IeHUs roCylapCTBEHHBIX U MyHHLMIANEHEIX YCIyD»
YIIOIHOMOYEHHBIH HA €€ pacCMOTPEHHE OpraH IPUHHMAET pelleHHe o6
YAOBJIETBOPEHHH kxalobbl 1160 00 OTkasze B ee yMOBJIETBOPEHUH. YKazaHHOE
pelleHHe NpHHMMaercs B (QopMe aKTa YIIOJHOMOYEHHOTO Ha €€ pacCMOTpEeHHe
oprasa.

ITpu ynoBmeTBOpeHMM *kanoObl YIIOTHOMOYEHHbI Ha €e PacCMOTPEHHE
OpraH MNpHHMMaeT MCYepNbIBalOIMEe Mepsl IO YCTPaHEHHIO BRIABJIEHHBIX
HapyuIeHHH, B TOM YHCJIe 110 BBLAAYE 3aABUTENIO pe3yJibTaTd MYHHUIMNATHHOMN
yCIyTH, HE mo3aHee 5 paboyux OHEH CO JHA MPUHNTUA PELIEHHS, €CJIH HHOE He
YCTAaHOBJIEHO 3aKOHoAaTenbeTBoM Poccuiickoil Menepanuu.

5.6.2. PykoBoauTens opraa, IpejOCTaBISIOIECTO MyHUITUIATBHYIO YCIYTY,
OTKa3bIBAET B YJIOBIETBOPEHUH XaJl00k! B ClICAYIOLUINX CITyJanx:

1) HamMuMe BCTYMMBIIETO B 3aKOHHYIO CHJIY DeLIeHHs Ccyfa, apOHTPa)KHOro
cyZa 110 xkanobe o TOM e IpeaAMeTe U 110 TeM e OCHOBAHHSAM;

2) nopaya xanoObl JHIIOM, HMOJHOMOYHS KOTOPOr0 He IOATBEpXKIEeHbl B
TOpsJIKe, YCTaHOBIIEHHOM 3aKoHoAaTebeTBOM Poccuiickoit Penepauuy,

3) HaMyMe pelleHHs No xalode, IPHHATOrO paHee B OTHOLIEHHH TOrO Xe
3asABHTEJIS U 110 TOMY XK€ IPeAMETY KaNnoObl.

5.6.3 PykoBomuTenb opraxa, NpeJoCTaBAAIONEr0 MyHHLHIAIBHYIO YCIyTy,
MOJXET OCTABHTE ajioby 6e3 0TBCTa B CIIEAYIOLUX CIyYasgx:

1) Hammude B xanobe HelEH3YPHBIX MO0 OCKOPOHTENBHBIX BhIpaXKEHHI,

yrpo3 XHK3HH, 310pOBblO H HMYILECTBY JOKHOCTHOIO JIMLA, 4 TAKXKE YJICHOB €ro
CeMbH;
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2) OTCYTCTBHE BO3MOXHOCTH TIPOYHTATh KaKyi0-IH6O 4acTh TEKCTA KAIOOE,
damunuio, MM, OT4ECTBO (NPH HamuuuM) M (WIHM) MOYTOBBIA aJpecC 3aABUTENA,
yKa3aHHBIE B kajole.

5.6.4. YNOmHOMOYGHHBIf Ha  pacCMOTpeHHe  XaloOwl  OpraH,
OpENOCTaB/IAOIMNA MYHHUMNANBHYIO YCJIYTYy, MHOTO(YHKUHOHAIBLHBIA LEHTP
cooblaoT 3a9BUTeNO 00 OCTaBIeHHH Xanobbl 6e3 oTBeTa B TeueHHe 3 pabounx
IHeH COo AHS PEerHCTPaLUH XKaloOkL.

5.7. IHopaook unpopmuposanua 3aneumein 0  pe3yibMAMax
paccmompenua #canobel

5.7.1. OtBeT mno pe3yjbraTaM paccMOTPeHHs KamoOsl HampaBasercs
3a8BUTCNI0 HE IIO3JHEE MAHA, CIEAYIOLIEro 3a MHEM IIPHHATHSA pelleHHs, B
ITHCBMEHHOH (hopMe.

5.7.2. B otBeTe no pesynpTaTaM paccMOTPEHHUS Ka0Obl YKa3bIBAIOTCS:

1) HaMMeHOBaHME oOpraHa, pacCMaTPHMBAIOIIEro XKanoQy, [OHKHOCTE,
¢daMunus, UM, OTUeCTBO (IpH HalNW4YHMU) ero AQDKHOCTHOIO JIMLA, IPHHSABIIETO
pelleHue 1o xanode;

2) HoMep, naTta, MECTO TIPHHSATHS peEUIeHHs, BKIIOYas CBeJEHHA O
JOJDKHOCTHOM  JIMlLle, pelleHHe WIH jedictBue (6e3nelicTBHEC) KOTOpPOro
ofbxanyercs;

3) damunus, UM, OTIECTBO (P HATHYHH) 3aBUTE]IH;

4) oCHOBaHHA LIS IPUHATHUS pelleHus 1o xkainobe;

5) npuHsATOE Tto }Kanobe pelleHue;

6) B clyuyae NMpH3HAHUA KaT0OBI MOAJNEXKAIIEH YAOBIETBOPEHUIO B OTBETE
3a4BUTENIO Haercs HHQopMalMi O JAedCTBHUAX, OCYILECTBIAEMBIX OpraHoM,
IPEAOCTABIAIONMM TOCYAAPCTBEHHYIO YCIyry, OpraHoM, IpeoCTaBIAIOLUM
MYHHLHXNAIBHYIO YCIIYTy, MHOTOGQYHKIHOHANBHBIM LHEHTpoM JIH60 opraHu3amuei,
npeaycMoTpeHHOH dacThio 1.1 cratem 16 depepanbHoOro 3akoHa ot 27 uwond
2010 roma Ne 210-®3, B Hensx HezaMeITUTEIBHOIO YCTPAaHEHHs BLIABICHHBIX
HapylleHHH IIpYM OKa3zaHMM MYHHULIMNAIbHOH YCAYTM, a TakXe NPHHOCATCA
H3BHHEHHA 3a JOCTaBlIE€HHEIC HeynoOcTBa M YyKa3blBaeTCd HHQOpMalMs O
JanbHeHIINX AeHCTBUAX, KOTOPble HEOOXOMMMO COBEPIUUTH 3aSBUTENIO B LIENAX
MONy4YeHUS] MyHUILIUNANEHOM YCIYTH.

7) B caydae NpU3HAHUA Kalo0bl He MOAMEXKAIICH YAOBIETBOPEHHIO B OTBETE
3agBUTEO NAOTCA apryMEHTHPOBaHHbIE pa3biCHEHHs O NPHYHHAX MPUHATOrO
pelIeHus, 4 TaKKE HHPOPMaLIKA O IIOpsAJiKe 00KATOBAHUA TIPHHATOrO PEICHHUS,

5.73. Ilo xenauuio 3asABHTENs OTBET 10 PE3YALTATAM PACCMOTPEHHA
Kanobbl MOXXeT OBITH NpeACTaBleH He MO3IHee MHSA, CIEAYIOLEro 3a IHEM
NpPHHATHA peElIeHHs, B (opMe SIeKTPOHHOIO MOKYMEHTa, MOAMMCAHHOI0
ONIEKTPOHHOH  TIOJNMCBIO  PYKOBOIHMTENA  OpraHa,  Ipe/iOCTaBIISIOLIEro
MYHHLIHOAIBHYIO YCIYTY.
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5.8. HHopaook obxcanosanun pewrenus no xcanobe
3asBuTenu BIipaBe 06)KaJIOBaTI: PCIICHUA [0 pe3ylibTaTaM pacCMOTpCHUA

kanobsl B CynebHOM TIOpSIKE B COOTBETCTBMHM C 3aKOHOAATEJILCTBOM
Poccuiickolt Mefepauun mopsake.

5.9. Ilpago 3anseumenn HA nonydeHue UHPoOpMayuu u OOKYMeHMOG,
Heo0X00UuUMbIX 018 00O0CHOBAHUA U PACCMOMPEHUA HCA0ObI
5.9.1. 3aaBuTeny UMEIOT NIPABO Ha MONy4YeHHe UHGOPMalHH H JOKYMEHTOB,
HeoOXOAUMBIX U1 000CHOBAHUSA M PACCMOTPEHHUS JKAIOOBI.
5.9.2. OpraHn, npenocTapIsAIOWMHE MyHHUHOAIBHYIO YCIYTy, o0ecreudBaeT:
1) undbopMmupoBaHue 3agBHTENeH O HoOpsluKe OOXKalTOBaHWS pelleHHH
¥ IeHCTBHM (6e3/ielCTBHA) Oprala, NpeoCTaB/IAIONIEr0 MyHHIMIIAIEHYIO YCIYTY,
ero NOJDKHOCTHBIX JIMI], NMOCPeACTBOM pasMelleHus MHGOpMallM¥ HA CTEHIAX
B MeCTax MpeJoCTaBleHUs MYHUIMIIANBHON YCIyTH, Ha CBOEM OQHIMAIEHOM
caiite, Ha Enunom noprane u Pernonancuom nopraie;
2) KOHCYNBTHpOBaHME 3asgBHUTeNedl o mopsake o0XKaNOBAaHUA pelleHHH
W neiictBuil (6e3nelicTBUA) opraga, IpeJOCTaBIAKOIIEr0 MyHHUHIIAIBHYIO YCIYTY,
€ro JODKHOCTHBIX JIHL, B TOM 4YHCJE MO TejledoHy, NEKTPOHHOH IMoYTe, NpH
JIMYHOM IIpUEME.

5.10. Cnocobst ungopmuposéanua 3aaeumenei 0 HOPAOKe NOOAHU U
paccmompenun yH#eanobsi

OpraH, MpeJoCTaBNILIOIUN MyHUILMIIAIBHYIO YCITYTy, o0eceyHBaeT:

1) nHpopMHpoRaHue 3asBuTENedl O MoOpsAKe 00XAJOBaHHA peLICHHH U
nefictBuii (Ge3neiicTBUs) opraHa, Npe1oCTaBIAIOIEr0 MYHHIMIIANBHYIO YCIIYT, €ro
JOKHOCTHBIX JIHL, TOCPEACTBOM pasMelleHus HHGOpMalMy Ha CTCHAAX B MECTaX
NIpe/IOCTaB/IeHNs MYyHMLIMNANbHOM ycloyrd, Ha cBoeM o¢pHUMaIbHOM caiite, Ha
EnnnoM noprane u PernoHansHoM noprarne;

2) KOHCYJNBTHPOBAHHE 3asBUTENCH O TOpsAKe OOXKAJIOBAHHA peLIeHHH H
neficTBui (OesfeficTBuA) oprana, NMPeSOCTAB/IAIOMET0 MYyHHITMIANBHYIO YCIyTy,
€ro JOJDKHOCTHBIX JIML, B TOM YHCIE II0 TeNe(OHY, 3JIEKTPOHHOH MoYTe, IpH
JTMYHOM IIpHEMe.

6. OcoGennocTn
BbINIOTHEHHS] aIMHHHCTPATHBHLIX Npouexyp (aefcTBHIl)
B MHOrO(YHKIHOHAJIBLHBIX HEHTPAX Npel0CcTaBIeHHs FOCyAapCTBEHHBIX
H MYHHUHHAJILHBIX YCAYT

6.1. Ilopaook evinonHeHuna aOMUHUCMPAMUGHBIX NPOUedyp (Oelicmeuil)
MHO20(PYHKUUOHAIbHBIMU YeHMPaMU NpedoCMagieHua 20CYOaPCMEEHHbIX U
MYHUKUNATNbHBIX YCTY2

6.1.1. llpenmocrasnesne MyHULIMNAILHOH YCIyrH BKIloyaeTr B cebs
CIENYIOHE aAIMUHUCTPATHBHEIE IIPOIIETy Db
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1) wundopmupoBaHue 3asBHTENEH O MNOpAAKE  MPEIOCTABICHHUS
MYHMLMOATEHOH YCIYIH B MHOTOQYHKUMOHAJIBHOM LEHTpe IIPeNOCTABJICHHA
TOCYAAapCTBEHHBIX M MYHMUMMANBHBIX YCJIYI, O XOJ€ BBINOJHEHHA 3arpoca o
NPeNOCTABNEHHH MYHMUMNAJBHOM YCIyrH, 10 WHBIM BOIIPOCaM, CBA3aHHBIM C
NPENOCTABIEHNEM MYHHUMNANBHOM yCIyrd, a Takke KOHCYJNbTHpOBaHHE
jadBUTENeH O mopAdxe TPeNOCTaBACHWA  MYHUIMNANBHOM  YCIyTH B
MHOro®yHKUHOHANEHOM  LEHTPE  NpeAOCTABNCHHUS  TOCYHapCTBEHHBIX H
MYHHUHNANbHBIX YCIIYT;

2) mnpHeM 3alpocoB 3adBUTeNell O NpefoCTaBIeHHH MYHHUMIATBHOM
YCIyrn M HHBIX  JOKYMCHTOB, HEOOXOOMMBIX JAJNA  IPEeIOCTaBJICHHA
MYHHIIUNIATBHOHN YCIYTH;

3) ¢dopmupoBaHHe ¥ HampaBieHHe MHOrOGYHKLMOHANBHBIM LEHTPOM
NpeaoCTaBIeHUA roCyJlapCTBEHHBIX U MYHHLIMNIATBHBIX ycnyr
MEXBEJIOMCTBEHHOIO 3ampoca B OpraHbl, NPeAOCTABISIONIME MYHHUIIMIATLHEIE
yCIyTH, B HHBIE Opraibl TIOCYJAapCTBEeHHOH BJIAaCTH, OPraHbl MECTHOIO
CAMOYNpaB/JICHUsS M  OpraHu3allM{, Yy4acTByIOIMe B  IIPEJOCTABJIEHHH
MYHUIUNANEHOW yeNyTH;

4)  BBJaYa 3aABUTEIMIO pe3yJbTaTa IPENOCTABICHUA MYHMLUHNATLHOM
yelayrs, B TOM YHCIE€ BblIaya JOKYMEHTOB Ha OyMa)XHOM HOCHTENE,
NIOATBEPKAAIOINX COIEPHKAHUE ODJIEKTPOHHBIX HOKYMEHTOB, HanpaBieHHBIX B
MHOTOQYHKIMOHAJIBHBIA  LEHTP  TpPEeNOCTaBIeHHUs  TOCYJApCTBEHHBIX  H
MYHHUMIIATbHBIX YCIYr 1O pe3yabTaTaM NpPedOCTaBICHHS TOCYAapCTBEHHBIX H
MYHHIMIIATBHEIX  YCIIYT OpraHamH, NpeAoCTaB/IfIOIUMMUE MYHHUILHIIANBHBIMI
YCIOyTH, M OpralaMi, NpelocTaB/AIOIMMYE MYHWIUMIAIBHEIE YCIYTH, a TaKKe
BblZIa4a JOKYMEHTOB, BKJIIOYas COCTaBlIeHHe HA OyMaXHOM HOCHTENE U 3aBEPEHUE
BRIMMCOK M3  HHGOPMAIMOHHBIX  CHCTEM  OpraHoB, IPEJOCTABJSIOIMINX
MYHHLHIIAJIBHBIE YCIYTH;

S)  HHBIE NPOUEHYPHI.

6.1.2. HndopMmupoBaHue 3asBuUTeNCH O NOpAAKE IPEJOCTABIECHHA
MYHHUHMIIAIBHOH YCIYTH

HMudopmanus 0 MyHHUHNANBHOH ycayre, Mpouenype €€ NpefocTaBIeHUSA
IPEAOCTaBIAETCS:

a) HelIOCPEACTBEHHO CIIENHATUCTAMU MHOTO(YHKIIMOHANBHOIO 1IEHTPA;

6) ¢ Hcronb3OBaHMEM CpEICTB TenedOHHOH CBA3M M 3JEKTPOHHOIO
HHOOPMHPOBaHHS;

B) MOCPEICTROM Pa3MeEIleHHs B MHGOPMALHOHHO-TEIEKOMMYHHKALHOHHEIX
ceTax oOluero monb3oBaHuA (B ToM uHcne B cetH «MHTepHeT»), myGnuKaluui
B CpeACTBaX MacCOBOH MHGOpMalHH, HU3JaHHSI HHOOPMAIMOHHBIX MaTEPHUAsIOB
(bporwtop, OyKJIETOR), Ha CTEHNAX B TIOMEIIEHUH MHOTO(QYHKLIMOHATBHOTO [IEHTPA,
Ha MopTase rocyaapCTBEHHBIX H MYHHIUNANBHEIX yCIyr YeueHckoit PecmyGnuku
pgu.gov-chr.ru.

Jns nonyuyenus MHGOPMALUH O MYHMLMNANBHONW yCiyre, MpoLeaype ee
NpeAocTaBieHUs, Xoze NPeIOCTABNEHUA MyHHLMNAbHON yCayTH
3aHHTEpecOBaHHbBIE JIHIIA BIIpase oOpamarses:



http://pgu.gov-chr.ru
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28) B YCTHOH ¢opMe JH4HO MIM MO TelehOHy K CHELHATHCTAM
MHOrO(QYHKLHOHAJIBHOTO  IIEHTPa,  Y4acTBYIOIMM B [PeJOCTaBICHUH
MyHHULIKMNANBHOH YCIIyTH;

6) B muceMeHHOM dopme mouTo# B aapec MHOrOGYHKUHOHANLHOTO HEHTpa;

B) B THCbMEHHOH QopMe 1o a;pecy  3NeKTPOHHON  [OYTHI
MHOTOQYHKIHOHANBHOTO LIEHTPA.

MudopmupoBanue 3asBuTenelt mpoBoAMTCA B IByX (opMax: ycTHoe M
IIHCEMEHHOE.

IIpn oTBeTax Ha TenedOHHBIC 3BOHKH W OOpalleHHA 3agBUTENCH nUM4HO B
NpHEMHEIE Yachl CIIEIMANTHCTE MHOrOQYHKIIHOHAIBHOTO LEHTPa, YYAaCTBYIOIIHE B
NpeloCTaBICHIM MYHULIMNAJIBHOM YCIIyTH, TOAPOOHO M B BEXIIHBOH (KOPPEKTHOI)
dopMe HHPOPMHUPYIOT OOPaTHBILKXCS [0 MHTEPECYIOMIUM UX BompocaM. OTBeT Ha
TeNeQOHHBIM 3BOHOK NOMKEH HAuMHATBCA ¢ HHOOPMALMM O HAMMEHOBaHMH
Oprasa, B KOTOPBI MOCTYNMI 3BOHOK, W (aMHINM CIIENMAIHCTA, NPUHIBLIETO
Tene(OHHBIH 3BOHOK.

IIpn HEBO3MOXHOCTH CIIEUHATHCTA, PUHSABIIETO 3BOHOK, CAMOCTOSTENBHO
OTBETHTE HA IIOCTABJEHHBIC BOIpOCH,, oOpaTuBilemycs fuily coobiaercs
TeNeQOHHBIH HOMEp, MO KOTOPOMY MOMHO IONYYHTh MHTEPECYIOLIYIO €ro
MHOOPMAIIHIO.

YcTHOE MHGOPMHpOBaHUe 0OpaTHBLICTOC JIHLA OCYIIECTBIsETCA He Gonee
15 MuHYyT.

B cnyyae ecnM Iy NOArOTOBKH OTBeTa TpebyeTcs MPOXOIIKHTEIbHOE
BpEMSs!, CIELMANIUCT, OCYIIECTBIAOMUH ycTHOe HHoOpMHUpOBaHUE, Mpearact
HampaBuTh oOpallleHHe O TMpeJoCTaBIeHNH TIHCBMEHHOM WHGOpMaluy 1o
BONpPOCAM MPEJOCTABICHHS MYHHLHMNAIBEHOA yciIyrm naubo HasHayaeT Ipyroe
ya0OHOE U1 3aMHTepeCOBAaHHOTO JIMLIA BpeMS ISl YCTHOTO WH(GOPMHPOBaHHS.

ITHceEMeHHOe  MH(OPMHpPOBaHHE [0 BOIpocaM  IPEAOCTABIEHHS
MYHHIUIIANBHOH  yCIlyrM  OCYLIECTBNAETCA I[IPH  MONY4YEHHMH oOpallieHHs
3aHHTEPECOBAHHOrO JHLA O IMPEelOCTaBIEeHWH NHCBMEHHOH HWHbopMauud Mo
BOIIpOCaM IPENOCTaBNEHUS MYHUIIMIIAJIEHOM yCIyTH.

CneuuanucTsl MHOTOQYHKIHOHAIEHOTO LEHTpA, Y4YacTBYIOLIHE
B NPeJIOCTABIEHHH MYHHUUMAIBHOM YCIYrH, OTBETCTBEHHBIE 34 pPacCMOTpPEHHE
obpaieHus, obecreuuBaloT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOC
paccMoTpeHHe oOpallleHHs, TOTOBST IHCBMEHHBIH OTBET IO CYILECTBY
IIOCTaBJIEHHBIX BOMPOCOB.

ITuceMeHHEIH OTBeT Ha ofOpallleHHe JO/KEH conepkarh GaMUIHIO U HOMEP
tenedoHa HCIOJHMUTENA H HAIpaB/ETCA 110 IOMTOBOMY ajpecy, YKa3aHHOMY B
obpamennd. B ciydae ecnu B oOpallieHHH O MpPedOCTABICHHH ITHCHMEHHOMH
unGopManuu He ykKazaHbl (aMHIUA 3aHHTEPECOBAHHOrO JHLA, HAIPaBHBLICTO
obpalueHue, U MOYTOBBLIK afpec, MO KOTOPOMY AOJKeH OBITh HallpaBlIeH OTBET,
OTBeT Ha 0OpalIcHHE He JaeTcs.

6.1.3. TIpuemM 3anpocoB U HeOOXOOUMEIX JOKYMEHTOB
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OcHoBaHKeM 711 Hayaja OCYLIECTBIEHUS aAMHHHUCTPATHBHOH IPOLENYpEI
ABIAETCA TIOCTYIUICHHE HeOOXONMMbIX [/ IpeJocTaBleHHs MyHHLMNAIRHOM
YCIYI'M JIOKYMEHTOB OT 3asiBUTENS B MHOMOYHKIMOHANBHEIH LIEHTp.

JIOJOKHOCTHBIM  JIMLIOM, OTBETCTBEHHBIM 33 KOOpPAWHALHKIO BEIMOJHEHHA
aJMUHHCTPATHBHOH IIpoUelypsl, sBiasgeTcs pabOTHHK MHOroGYHKLHHOHAIHHOTO
LIEHTPa, OCYLIECTBIAIOMINUN IIPHEM NOKYMEHTOB.

PaborHux MHOroQyHKUHOHANIBHOTO LEHTPA B JEHBR OOPAIlEHHS 3asBUTEINS
OCYLIECTBSET CIEAYIOLIHe NefCTBHA:

a) ycTaHaB/IMBaeT JIMUHOCTb 3aABHTeNA (ero NpeJCTaBUTeNA) Ha OCHOBAaHHH
JOKYMEHTOB, YJOCTOBEPAIONINX JTHYHOCTE;

0) peructpupyer 3asBUTeNs B HHGOpMALMOHHOH cucTeMe MPL];

B) NPOBEPAET KOMIUIEKTHOCTD JOKYMEHTOBR;

I) FOTOBHT pacluCKy (BBIIMCKY) O NpHeMeé M pericTpalyd KOMILIEKTa
JOKYMEHTOB, dbopMupyeMyo B HH(QOPMaLMOHHOM CHCTEME
MHOTO(YHKIIHOHATILHOTO LIEHTPa;

Ilpy Hanmuuuu xoTA OBl OOHOTO M3 OCHOBaHHMH /IS OTKa3a B IIpHEMe
NOKYMEHTOB, MpPeJyCMOTPEHHBIX HACTOAIIMM  pEerjaMeHTOM, CHeIUaNHCT
MHOTOQYHKIIMOHAJILHOTO IIGHTPa, OTBETCTBEHHBIt 3a IIpHEM OKYMEHTOB,
yBeIOMJAET 3asgBHTENS O HaIU4YMM [IPENSTCTBHH JUIS  IpeloCTaRISHHS
MYHHMUMIIANBHOM YCIyrH, OOBACHAET 3afBHTENIO0 CONEpXKaHUe BBIBIEHHBIX
HeJOCTaTKOB B MPEICTABIEHHBIX JOKYMEHTAX U NMpeanaraeT NPUHATH Mepsl [0 MX
yCTpaHEeHHIO.

Tlo npockbe 3as1BHTENA pabOTHUK MHOTO(YHKLHOHAIBHOIO LEHTPa BbIOAET
yBefioMiIeHre 00 OTKasze B MPUEMe 3aABJICHUSA U NOKYMEHTOB, B KOTOPOM yKa3aHEI
NpPUMHHB] OTKa3a, GaMuIKs ¥ MOAMHUCH CIEMATIUCTa, 1aTa OTKa3a.

KputepueM npuHATHS peLleHHs @O aJMHHUCTPATHBHOH mpouenype
ABJSETCA OTCYTCTBHE OCHOBaHMil i1 oOTKasa B IipueMe HeoOXOJUMBIX
JOKyMEeHTOB, NPEeIYCMOTPEHHBIX HACTOSIINM pPerjlaMeHTOM.

Pe3ynpTaTOM aAMHHHUCTPATHBHOHW npoleaypkl NMpH TMoJlaye 3asBUTeNEM
JNOKYMEHTOB 4epe3 MHOrOQyHKUHOHANBHEI LEHTp ABJIACTCA  IPHHATHE
AOKYMEHTOR OT 3afBHTENH M MX perucrpauus B WHQOpPMAalMOHHOM cucteMe
MHOro(yHKIMOHANBHOIO IIEHTPA, U BblJaya PaclUCKM O IPHEME H PErHCTpaLHH
KOMINJICKTa JOKYMCHTOB,

6.1.4. dopmupoBanue ¥ HallpaBlIeHHe MEXBEIOMCTBEHHBIX 3alIPOCOB

OcHoBaHMEM Ui Hayala aJMHHMCTPATHBHOH TMpOLENYpHl SABISETCA
HEMpeACTaBJIeHUe 3asABUTeNEeM JOKYMEHTOB, HEOOXOAMMEIX B COOTBETCTBHH
¢ HOPMAaTHBHEIMHM IIpaBOBBIMM aKTaMM [/ NpPeNOCTaBAeHHs MYHHIUNATEHOH
YCIyTH, KOTOpble HaxoAATCA B PAacCHOpPAXKEHHWH TOCYJApCTBEHHBIX OpraHOB,
OpraHoB MECTHOI'O CaMOYTIpaBJIeHHs U HHBIX OpraHU3auuii.

OTBeTCcTBEHHOE [OMMKHOCTHOE JIMLO MHOrOQYHKHUHOHAIBHOIO LIEHTpPa
OCyLIeCTBIseT MOArNOTOBKY M HamnpaBieHHE MexBeJOMCTBEHHOTO 3amnpoca B
TOCYAApCTBCHHBIC OpraHbl, OpPraHbl MECTHOI'O CaMOYIIPAaBjieHHS ¥ HHEIe
OpraHH3aldH, B PAclnopsKeHHH KOTOPBIX HaXOJATCS NOKYMEHTHI, HEOOXOIHMEIE
ZA TIpeJoCTaBIeHUA MyHHIMIIANBHOM YCITYTH.
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MexBeOMCTBEHHBIA  3amlipoc  QOpMHpYeTCs B COOTRETCTBMH ¢
TpeGoBanuaMu cTaTed 7.2 PesepanbHoro sakona Ne 210-d3 «O6 opranuzaimu
NpeOCTaBNEHUs TOCY AAPCTBEHHBIX H MyHUITMITATBHBIX YCIYI».

Hanpapnenne  MexBeNOMCTBEHHOr0  3alpoca  OCYIUECTBIAETCH  C
UCTIONB30BaHKMEM CHCTEMBI MEXBENOMCTBEHHOTO JIEKTPOHHOTO B3aUMOJEHCTBHS,

MaxcHManbHBIH CPOK BEIOJIHEHUA JaHHOTO JeHCTBMS cocTaBlsfeT He Gosee
2 (aByx) pabounx auei.

Pe3ynsTaToM aJMHHHCTPAaTHBHOH NpOLEAYPHl SBASETCS IOMyYEeHHe M3
FOCYyIapCTBEHHEIX OPTaHOB, OPTaHOB MCCTHOTO caMOyIpaBleHHs M HHBIX
OpraHM3alMi 3aNpalliBaeMbIX JOKYMEHTOB MO0 OTKa3 B UX NPENOCTARIEHHH.

Cnoco6  ¢ukcanuu  pesynbTara  BBINONHEHMS  aJAMHHHUCTPAaTHBHO
IIpOLE Ly Pbl — 3aHECEHHE B COOTBETCTBYIOILHIA KypHAJT,

Henpencrasnenne (HecBoeBpeMEHHOE IIpeACTaBleHHE) TOCYAApCTBEHHBIM
OpraHoOM, OPraHOM MECTHOI'O CaMOYNpaBJieHUs W HWHBLIMH OpTraHM3alUAMH 110
MEXBEIOMCTBEHHOMY 3allpoCy 3allpallliBaeMbIX JOKYMEHTOB M HH()OPMAIHH, He
MOXeT #ABIATBCS OCHOBAaHMEM JUIA OTKa3a B [PeJOCTABJIEHHUHM 3aABHTENIO
MyHHIMIIAIBHONA YCIYTH.

6.1.5. Bpigaya 3asBuTeNo pesynmbTaTa HPeJOCTABJIEHHS MYyHHUUNAIBHOH
yCITyTH

OcHoBaHMeM A1 Hayalna aJMHHHUCTPAaTHBHOM IIpoLeIyphl ABIAETCS
NocTymieHde B MHOroQYHKLMOHAIBHBIH LeHTp oT JlemapraMeHTa pesy.srara
NpEAOCTaBIeHHA MYHHIMIAIBHON YCAYrH B Clydae, KOrjga 3asBHTENL YyKazaj
crnocod MOJMYYeHUs  pe3yibTara  yciayrd  Iyrem  ofpalligHus B
MHOrodyHKIIHOHAJIbHBIHA LEHTP.

Pa6oTHHK MHOTOQYHKIIMOHAIBHOTO LIEHTPA:

a) YCTaHaBJIMBAET JTHYHOCTL 3asBUTENSA, B TOM YHCJIE NPOBEPSET JOKYMEHT,
YAOCTOBEPSAIOIIMHA €TI0 JIMYHOCTD,

6) nposepsieT NPaBOMOYMS TPEACTABHTENS 3AsBUTENA MEHCTBOBAaTH OT
HMEHH 3a4BUTENSA IIPH MOJTYyYEHUH JOKYMEHTOB,;

B) 3HAKOMHT 3asBUTE/l C IIcpevYHeM BRIJaBaeMBIX JOKYMEHTOB (OrjaiiaeT
Ha3BaHHUA BBIABA€MBIX TOKYMEHTOB) C OHOBPEMEHHOMH BhIJjaueil MX 3a9BHTENIO;

I) OTKa3BiBaeT B BhIJAYe NOKYMEHTOB B Clyvae, €ClIM 3a BHadeh
HOKYMEHTOB o0paruyioch JIMI0, He sBIIOLIEECS 3aABUTeNeM (IpeACTaBHUTEIEM
3asBHTENA), OO obpaTuBlIeecs IHIO, OTKA3aIOCh NPeNBABHTE AOKYMEHT,
yIOCTOREPSAIOIIMIA ero TUYHOCTb.

JOIKHOCTHBIM JTMLIOM, OTBETCTBEHHBIM 334 KOOPAHMHALMIO BbIITIOJHEHHA
aIMMHUCTPAaTHBHOH mpoueAyphl, fBAAeTCH PabOTHUK MHOTOQYHKUHOHAIEHOIO
LIEHTpa, OCYIIEeCTBIAIOIIMHA BBLIady pe3yibTaTa.

.

PesynpTaToM agMHMHUCTPaTHBHOH Ipolleldypbl SBAAETCA BBIAAYA 3agBHTENMIO
pe3ynpTaTa NpeaocTaBIeHus YCIyTi




