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O6 yTBepXeHHH AIMHHHCTPATHBHOTO PETIAMEHTa NIPEAOCTABICHUA
HUUHNATBHOHK yeiIyrH «IlocTaHOBKa Ha y4yeT AeTeil - CHpOT H JeTeili, OCTaBIIHXCS
€3 MOTICYCHMA POINHTENEH, TN U3 Yucna JleTel - CHpPOT | JeTel, ocTaBUIMXCA Oes
NoneYeHus poauTeNe, noanexalux obecneyeHHIo XUIbIMH NOMELEHHAMH
CHeLHaTH3MPOBAHHOIO XKHIMIIHOro (OHAA 10 AOTOBOpaM HaHMa
CIECLHATH3HPOBAHHBIX KHUIBIX TIOMELIEHU

B cootBerctBun ¢ KumumpbiM koZekcoM Poccuifckoit  Demepauuu
ot 29 nexabps 2004 r. Ne 188-03, OenepaimHpm 3aKoHOM 0T 21 nexabpst 1996 r. Ne 159-03
«O HONONHHUTENBHBIX FAPaHTHAX MO COUHAILHOM MOALEpkKe AeTeH-CHPOT H LeTeit,
octaBlimxcs ©Oes momeveHus poputenei», denepanbHbiM 3ak0HOM Poccuiickoi
®epepammu ot 27 moms 2010 r. Ne 210-03 «O6 oprapMzauuy NpedoCTaBIeHHA
rOCyAapCTBEHHBIX M MYHHUMNANBLHBIX YCIyr», NOCTaHOBIeHHEM [IpaBUTENnsCTBA
Poccuiicko#t Qenepanuu ot 16 mas 2011 r. Ne 373 «O paspaborke ¥ yTBep)aeHHH
AAMUHUCTPATHBHAIX PETNaMEHTOB OCYILECTBIACHHA OCYJApPCTBEHHOIO KOHTPONA
(Ham30pa) W aZMMHHCTPATHBHBIX PErTaMEHTOB NPENOCTABIEHHS I'OCYAapCTBEHHBIX
yemym», 3akoHom YedeHcko#t Pecrybnukm ot 24 moHs 2013 r. Ne 21-P3
«O6 obecneyeHMH >KHIBIMM TOMELICHHAMM OETEH-CHPOT M JeTel, OCTaBUIKXCA
Oe3 IMOMEYEHHUs POAMTENel, UL W3 4YACNA ACTeH-CHpPOT M HeTel, OCTABLIMXCH
Oe3 nonedyeHus poxaurtenei, Ha tepputopun YeweHckod  Pecmy6nuku»,
nocraHoBneHueM [Ipasutenscrea Yederckoi Pecrrybmoa ot 3 cerritps 2013 r. Ne 230
«O6 oTnenbHBIX BOMpOcax OOecreyeHHsS >XWIBIMM IOMELICHHSMH JeTeif-CHpoT
¥ feTel, ocTaBluxcs 6e3 moneyesns poguTeei, JIHL U3 YMucia JeTeH-CHPOT H JeTei,
ocTaBLIHXCA 6e3 moleyerus poaureneit», mocraHosaeRHeM MapuHu ropoaa I'posHoro
oT 27 ¢espana 2019 r. Ne 36 «O pa3paboTke U yTBEpKNEHUH 3JMHHHUCTPATHBHBIX
PernaMeHToB OCYWIECTBACHUS MYHMUIMIANEHONO KOHTPONA M aIMHHHUCTPATUBHEIX
pPernaMeHToB NpeJoCcTaBleHHd MyHHUHIAIBHEIX YCITyT» Mapus ropoaa I'posHoro

ITOCTAHOBJUIET

1. Vreepnuth  AINMHHHCTPATHBHEIH perinamMeHT NpeaocTaBiIeHus
MyHHLMDaNbHOM ycmyrd «[ToCcTaHOBKa Ha y4eT AeTeH - CHpOT ¥ AeTel, OCTaBIUMXCA
Ge3 moneuenus ponuTenel, MU U3 YKUCHa Aerelt - CUPOT M Aerell, ocTaBlumxca 6e3
TNONEYEeHHs pOAMTENIeH, HOANEKAIIMX OOeCleYCHHIO IKHUIBIMU HOMEUIEHHIMH
CTEHAH3UPOBAHHOTO KHMITHIHOrO donna o JIOTOBOpaM  Haitma
CTIeUHANM3HPOBAHHBIX JKHIBIX MOMEIEHHHY»
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2. KoHTpone 3a BBEIIONHEHHEM HACTOALICTO IOCTAHOBICHHA BO3JIOKHTD
Ha 3amecTHTeNI1 Mapa — HauansHuka Jlenapramenta oOpasosauns Mapu r. I'posHoro
Axmaropa 3.M.

3. Hacrosiee 1OCT2HOBNEHHE BCTYNAET B CHIY CO JHA €ro OQHUHANLHOIO
omyOnukoBanMA B rasere «CTONHLIA news» M INOMICKHT pa3MEIICHHIO
Ha opuuManbHoM cafite Mapuu r. I'possoro.

X-ML.IL. Kagpipos




e

nieeEaROBNCRGS Mopuu r. 'possoro
2022 rona Ne 744,

ANMHHHCTPATHBHBIA per1amMeHT NPeaoCTABJeHHA MYHHIHNAJbHOH YCJYTH
«IlocTanoBka Ha y4eT aeTeii - CHPOT M eTei, OCTABIIHXCH Ge3 moneYyeHUs
POAHTENEH, JIML H3 YHCJIA AeTel - CHPOT M leTei, ocTaBUIMXcA Ge3 noneyeHus
poauTeei, noanexaiHux odecnedyeHHIO KHIBIMH NOMelleHHAMH
CNENHANH3IHPOBAHHOIO XKHIHIUHOTO (POHAA NO AOroBOpPamM HaHMa
CHELHAJTH3HPOBAHHBIX KHJIbIX NOMELIeHH Y

I. O6uwine nonoxkeHus

1.1. IIpeomem pezynuposanun pezramenma

AZIMMHHCTPAaTHBHBIH pernamMeHT NpPeJOoCTABIECHUS MYHUUMNATLHON YCHYTH
«[loctanoBka Ha yd4eT AeTed - CHpOT W HeTel, ocTaBHIMXCA 6Ge3 mnomeyeHHs
pOOHTENEH, AUl W3 HUCHA AETel - CHPOT U JeTel, OCTaBIUMXCa 0e3 nonedyeHHs

pOAHUTENEH, TIoIIeXaluX obecrieyeHno KUNBIMHA NoOMeleHUAMHU
CNELHANU3UPOBAHHOIO  JKUJIMLIHOrO  GoHAa MO  AOroBopaM  Haiima
CIEUHANM3APOBAHHEIX JKUIIBIX TOMelleHuH» (nanee — AJAMUHHUCTPaTHBHBIH

perjaMeHT) pa3paboTaH B LenfX TOBLILIEHUS KauyecTBa NpPEAOCTaBIEHHsA
MYHHIHMIANBHON YCIyrM ¥ yCTaHaBIMBaeT NOPAAOK M CTaHAapT NpeNocTaBlieHus
MYHHLMIIAIBHOH YCIYTH.

1.2. Kpyz 3aneumeneii

1.2.1. 3asABuTENAMHU Ha NPENOCTABICHHE MYHUIMITATLHOM yCIIYTH ABISIOTCS:

1) neTu-cHpoTbl U NeTH, ocTaBIIHeCs Ge3 N0IeYeHus poAUTeNeH;

2) nMua M3 4Hcna AeTeH-CHpOT M JeTed, ocTaBIMXCH 6€3 noneueHus
poauTener, KOTOpbIE He SABAAIOTCA HAHHMATEAAMH XMJBIX MOMELICHUH Mo
AOrOoBOpaM COLMANBHOIO HaiiMa MM 4YIeHAMH CeMBH HAaHHMATels KUIIOrO
NOMEUIEHHS II0 NOTOBOPY COIMABHOIO HaiMa JM60 COOCTBEHHHKAMH KHIIBIX
MOMEIICHHH;

3) DeTH-CHpOTHl M JIeTH, OCTaBluMecs O3 MONEYEHHUs POAMTENIeH, KOTOphie
SABJIAIOTCSA HAHWMATENIMHU XKHUJTBIX NTIOMELUEHHH 110 A0TOBOpaM COLMANLHOrO HalMa
WK YeHaMH CEMBH HaHUMATeNs XUJIOro NOMELIEHUS 110 JOrOBOPY COHUATLHOIO
HaiiMa MO0 COOCTBEHHMKAaMH JKMNBIX [OMELUEHHMH, B CIy4yae, ecid HX
NPOXKMBAaHME B paHEe 3aHMUMAEMBIX O KHUNBIX TNOMEWEHWAX IPHU3HAETCH
HEBO3MOXHbLIM;

4) juua U3 4YHcna OeTeW-CUpOT M jeTel, ocTaBmMxCHd 0Oe3 MoneyeHus
pomuTeNe, KOTOPLIE ABAIOTCS HAHMMATE/AMH JKHIIBIX IOMENIEHHH N0 JOroBOpaM
COLIMAJIBHOIO HalMa MM YJeHaMH CeMbU HaHUMaTens KHIIOI'0 noMeleHus Mo
JIOTOBOPY COLHANbHOIO HahMa MO0 COOCTBEHHMKAMHM XHIBIX TOMELUEHMH, B

Cliy4ae, €CiIH HX rMpPOXHBAHME B paHee 3aHHMAeMBIX JKUNBIX TMOMELIEHUNX
NIPH3HAETCA HCBO3MOXHDBIM;
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5) nmuua, KOTOpEe OTHOCHIMCh K KaTeropuu JeTeH-CHpOT M JeTed,
octaBiIuxcs Oe3 momeuewus popuTenedt, MM M3 uMcna AeTe-CHpOT M Hered,
ocTaBIUMXcA 6e3 nonedeHus poouTeneil, U JOCTUINH Bo3pacTa 23 JIeT, KOTOpHIE
nopjexar o0OeCneYeHHUIO XUNbIMU NOMEILIEHUAMH (Janee - 3adBUTEN)

1.2.2. C 3asfBieHHEM BIpaBe 0OpaTUTLCA IPEACTABUTENH 3aABHTENA,
AEHCTBYIOIUME B CHJIy [IOJIHOMOYMH, OCHOBAHHBIX Ha MPEeAYCMOTPEHHBIX
3aKOHOJATeNbCTBOM  Poccuiickod  @egepalyud  ocHOBaHMAX — (namee  —
NpeNCTaBUTENb 3asBUTENA).

L.3. Tpeboeanuna K nopadky ungopmuposanua o npedocmasieHuu
MYHUYURANBHOU YCAyZU

1.3.1. Hudopmauus 0 MyHMUMOAIBHOR  ycayre, [pouUenype  ee
NpeNOCTABICHUA NMPEIOCTABISETCS:

Jenapramentom obpaszoBanus Mapuu r. I'po3Horo (manee - [lenaprameHT):

HENOCPEACTBEHHO CcrelHaTUCTaMy OTAeNa OmeKd (MONeYMTENhCTBA) H
OXpaHBl IpaB JETCTBA (fajlee — OTAEN ONEKH);

C MCNONB30BaHHEM CPEACTB TeledOHHOH CBASH W  3JEKTPOHHOrO
HHPOPMHPOBAHUS,

MOCPEACTBOM pa3MelleHus B HH(QOPMaUHOHHO-TEIEKOMMYHHKALMOHHEIX
cersax oOmero mnomp3oBaHus (B ToM 4uciae B cern «MHTepHeT»), nybnukaumii
B CPEeACTBAX MacCoBOHX MHGOpMauWM, W3aHHA UHPOPMAUMOHHBIX MATEpPUANOB
(bpourtop, GykneToB), Ha cTeHnax B noMelleHuH JlemapramenTa, Ha noprane
rOCYJapCTBEHHLIX M MyHHLMNAIbLHBIX ycnyr YeweHckod Pecrmy®nuku pgu.gov-
chr.ru (nanee — PeruonansHelif mopran);

B MHOMOQYHKUHOHaNbLHBIX LEHTpaX MNpPeOCTABNEHMA TOCY1apCTBEHHbIX
¥ MyHHLHIAILHBIX YCIYT (Aajee — MHOroQyHKUMOHANBHBIHA UEHTP).

Hns monydeHus HHQOPMAalLMH O MYHMUMIANBHOW YCAyre, mnpoueaype ee
NpefoCTaBeHus, xone npefocTaBleHUs MYHHUMIATIbHOH YCJIYTH
3aMHTEePeCOBaHHbIE JIHIA BlpaBe obpainaThcs:

B YCTHOH QopMme nuyHO MM no TenedoHy K crneunanictam Jenapramenra,
y4acTBYIOLIMM B IIpEJOCTaBIEHHY MYHHLHMNIAIBHOK YCIYTH;

B MUCbMeHHOI1 popme noyToi B aapec Jlenapramenra;

B MUCBMEHHOH Gopme N0 aJpecy d1eKTPOHHOM nouTs JlenapraMeHTa:

uo-grozdep@mail.ru. ‘

WngopmupoBanye 3assuTeNel NPOBOAMTCA B ABYX (OpMax: YCTHOE H
NHCbMEHHOE. ' ' |

IIpn oTBeTax Ha TenedOHHBIE 3BOHKH M OOpAUICHHA 3asBHTENSH JIMHHO B
MpUEMHEIE 4achl COEUMANHCTBI CTPYKTYPHOro mnoapasaenesus Jenapramenta,
YY4acTBYIOLUME B [MPENOCTABACHHH MYHHUHMIIANBHOM YCNyrd, noapo6Ho M B
BOXNMBOH  (KoppekTHOH)  dopme  uHPOpMUpYOT  obOpaTMBIIMXCE N0
HHTEpECYIOUIMM uX BompocaM. OtBer Ha TenehOHHBIH 3BOHOK JONKEH
HaYMHaThCs ¢ MHGOpMAaIMH O HaMMEHOBaHMH OpraHa, B KOTOPhKI MOCTYMHN
3BOHOK, H GaMMJIMK CieUalKCTa, IPUHABILErO TeeOHHBI 3BOHOK.
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Hpn HEBO3MOXHOCTH CIICLIHAINCTA, NPHHABILICIO 3BOHOK, CAMOCTOATECIIBHO
OTBETHTb H4 TIOCTaBJIEHHBlE BONPOCH, OOpaTHUBLIEMYyCa JHLY CcooOMIaeTcH
TeneQoHHbIA HOMEp, MO KOTOPOMY MOXHO NONYYHTh MHTEPECYIOINIYI0 €ero
HHQOpMaLHIO.

YcrHoe MHpOpMHpOBaHUe 0OpaTHBIIETOCS 1A OCYIIECTBISETCS He Gonee
15 MunyT.

B cnyuae ecaM and nmoArotoBku oTBeTa Tpedyercs MPOMOMKHUTENHHOE
BpeMs, CNEUHANMCT, OCYLIECTBIAIOWMHA ycTHOe HHGOPMHpOBAHHE, MNpeanaraet
HanpaBuTh OOpallleHHe O TNpeaocTaBleHHH NUCbMEHHOM WHOPOpMAlMU 10
BONPOCaM TNpPENOCTaBIeHHs MYHHMLHNANRHOM ycnyru yiubo HasHadaer apyroe
yRobHoe Ui 3aHHTEPECOBAHHOTO JIMLIA BpeMS il YCTHOrO MHQOPMHUPOBAHUS,

[TncemenHoe  uHQOpPMHpOBaHHE [0  BOMpOCaM  MPENOCTABNEHHMS
MYHUUMIAIBHONW  YCIYrM  OCYLIECTBNS€TCS MpPH MOJy4YeHHH oOpalieHus
3aMHTEPCCOBAHHOTO NHLA O MPENOCTaBNIEHUM INHCHMEHHOH HHQPOpMaLMK 1O
BOMpOcaM MPeAOCTaBIEHHS MyHHIMNATIBHON YCITyTH.

CneuHaIuCThI CTPYKTYPHOTO NOApa3aenenns JlenapraMeHTa, y4acTBYIOLUe
B NpEAOCTABICHUU MYHHUMNANLHOH YCNYrH, OTBETCTBEHHBIE 33 PacCMOTpEHME
obpaiienns, obecrneyuBal0T OOBEKTUBHOE, BCECTOPOHHEE M CBOEBpPEMEHHOE
paccMOTpeHMe oOpalleHHsd, TOTOBAT NHCBMEHHBI OTBET 10 CYWECTBY
OCTaBJICHHBIX BOIPOCOB.

ITuceMeHHBIH oOTBeT Ha oOpallleHHe MOANUCHIBAETCA HAYAIBHHKOM
HenaprameHta MO0 YNONHOMOYEHHBIM MM JIMIOM, M JOJDKEH CONEPXaTh
dammMio M HOMep TenedoHa MCHONHMTENS W HAMpABJIAETCA [0 [OYTOBOMY
azpecy, YKasaHHOMY B OOpalleHHH.

B ciy4ae ecnu B o6palleHHH O NpeJOCTaBIEHHH NMHCEMEHHOM HHdOpMaLUK
HE yKa3aHbl GaMMJIHA 3aHHTEPECOBAHHOTO JMLA, HANPABHBUIETO OBGpalLeHHe, U
NOYTOBBIA aapec, MO KOTOPOMY AO/KeH OBITh HampaBiieH OTBET, OTBET Ha
ofpailieHue He JaeTco.

1.3.2. Mndopmanus o nopsnxe, popMe, Mecre pasMmelleHHss W crnocobax
NONyYeHHs  COpaBoyHOH HMHQOpPMAlMM [0  BOMNpPOCaM  [PefOCTABAEHHSA
MYHHUUIAIBHON YCITYTH

CrpaBoyHas HHQOPMALUs CONEPKUT CNENYIOLIHE CBEACHHS:

1) HauMeHOBaHHE H NIOYTOBEIE agpeca JenapramenTa
H MHOroQyHKLMOHANBHBIX IEHTPOB;

2) cripaBOYHEIe HoMmepa TeaeQoHOB JenapraMenTa
¥ MHOTOQYHKIMOHANBHEIX 1IEHTPOB;

3) agpeca ouHanbHOro caiita JenapraMeHnTa

¥ MHOTOGYHKIHOHANBHBIX LIEHTPOB B ceTH «MHTepHET»;
4) rpaduku paboter Jenapramenra 1 MHOrOQYHKIMOHANBHBIX IIEHTPOB;
~5) TpeboBaHMs K NMHCbMEHHOMY 3allpoCy 3asBMTeNeH O MPEXOCTaBJeHHH
MHGOPMALMH O MOPAAKE [IPEAOCTABIEHUS MYHHIMIIANLHOR YCYTH;
6) nepédeHb JOKYMEHTOB, HEOOXOAMMBIX ANf MONYYEHHS MYHULHNATEHOM
ycnyru;




7) BBLOCPKKHM M3 MPABOBBIX &KTOB, COLEPXKALIMX HOPMBI, PETyIHPYIOLIHE
IEeSTeNbHOCTD N0 NPeNOCTABIEHUI0 MyHULIUTIATBHON YCIYTH;

8) TEKCT aIMUHHCTPATUBHOIQ periaMenTa ¢ NPHIOKEHHAMY;

9) kpaTkoe onHCaHHe NOpsAAKa NPEAOCTaBIEHHA MyHUIMIAJILHON YCITYIH;

10) obpasusl oopMieHUS NOKYMEHTOB, HEOOXONMMBIX NS MONy4YEHHS
MYHHLUHUNATBHON yCIIyrd, 1 TpebOBaHUSA K HUM.

WndbopMauus o MecTe HaxoxneHHs W rpapuxe pabotel [lemaprameHTa,
rpaguke mpueMa rpaxnaH, MeCTe HaXOXIeHUS MHONOGYHKUMOHANLHBIX LEHTPOB
NPENOCTABNCHHS TOCYAAPCTBEHHbIX W MYHMUMNAIBHBIX YCIYr, CIpPaBOYHbIE
TenehoHsl, aapeca oQUIMATBHOIO calTa, a TakXkKe JNEKTPOHHOH MOYTH U (HiH)
¢dopmel oOpaTHO¥M cBs3u JlenapTamenra B ceTd «VIHTEpHET» B COOTBETCTBHH C
abzauem 11 myHkra 13 IlpaBun paspaboTky M yTBEpPXICHHS aAMMHHUCTPAaTHBHBIX
periaMeHTOB  NpedOCTaBICHUS TOCYNAPCTBEHHbIX  YCIYI,  YTBEPXIECHHBIX
nocraHopneHuem [IpaBurensctsa PO o1 16 mas 2011 roma Ne 373 pasmelueHa Ha
opuumManbaoM calite Mapuu r. I'posHoro — grozmer.ru B ceTd «VIHTepHET»,
nopTane rocygapcTBEHHbIX ¥ MYHHUMIANBHBEIX ycruyr UeueHckoit Pecnybnuky —
pgu.gov-chr.ru.

II. CranaapTt npeaocTaBJeHHs MyHHUHNAJNbHOH YCAYIH

2.1. Haumeroeanue MyHUWUNAIbHOU ycayzu

HaumeHoBanue mMyHuMuMnaneHOR ycnyri: «[locTaHOBKa Ha yder meTelf -
CHPOT W HeTed, ocTaBluuxca Oe3 monedeHUs pOAUTENeH, NMUL U3 YucHa AeTeid -
CHPOT H JeTeH, ocTaBlMXCs 0e3 TONeYeHHs pOOHUTENeH, nojexaiux
00eCneyeHnIo KHUIBIMY MOMELIEHUAMH CTIELHATH3HPOBAHHOTO XHUJIHIIHOTO hoHIa
10 JOTOBOpaM HaiiMa crieMalH3upOBaHHEBIX KUIIBIX TOMEILEHU Y.

2.2. Haumenosarue opzana, npedocmaenaouezo yciuyzy

2.2.1. MynuuunaneHas ycnyra npepocrasnsercs  JlemapraMeHTOM
obpasosanus Moapuu r. ['po3Horo.

2.2.2. B cootBeTcTBHYU ¢ NyHKTOM 3 yacTH 1 cTaThd 7 PenepansHOro 3akoHa
or 27 wmoms 2010 roma Ne 210-03 «0O0 opraHuzauuy NpenoCTaBlIeHUs
FOCYAapCTBEHHBIX M MYHHLHMNAIBHBIX yCIyD» 3ampelnaercs TpeGoBaTh OT
3asBUTENIS OCYLICCTBAEHHS NEHCTBUH, B TOM UUCTe COrjiacoBaHHi, HEOOXOAHMBIX
ANS TONYYeHHS MYyHULMNANBHOH YCIyI'M M CBA3aHHBIX C oOpallleHNeM B HHBIE
rOCYAapCTBEHHBIE OpraHbl, OPraHbl MECTHOTO CaMOYIPABACHHS, OpraHU3aluy, 3a
MCKJIIOYCHHEM TMOJIyYeHHs YCIyr H TMONy4eHHs AOKYMEHTOB H HH(popMauuw,
NpeooCTaBAACMEBIX B pE3YyJbTAaTe MPCAOCTABJICHHS TaKHUX YCayr, BKIIOYECHHBIX B

nepeyeHb yCJIyr, KOTOPEIE SBASIOTCH HEOOXONMMBIMH K OCA3ATENBHBIMKH IS
NpEeNOCTaBNEHHA MYHHLIMIANLHBIX YCIYT.

2.3. Pesynomam npeoocmagneHus MyHuyunaibHol yciyzu

PesynpraToM npenocTtaBieHHs MyHULIMNANBHON yCNyrd SBISETCA MPHHSATHE
peLIeHus:
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1) 0 mocTaHoBKe Ha Y4eT KaK HyXJalowlerocs B 00eCTeveHHH KH/bIMH
MOMEIIEHHIAMH CNelHaNU3KPOBaHHOIO KUIMIIHOTO (GOHMA 110 IOTOBOpaM HaiiMma
CIIeUHATH3HPOBAHHBIX XMIIBIX TOMEILEHHIA;
2) o6 oTkasze B MOCTAaHOBKE Ha Y4eT KaK HYXAAKIIErocs B obecneueHuu

JKHIBIMH [OMECIICHHUAMH  CHELMAIU3UPOBAHHOIO  XHJIMLUIHOIO ¢)0Hﬂa o
JOroBopam HaiiMa CNICUHANN3UPOBAHHLIX KUJIBIX [TOMEILCHHH.

2.4. Cpok npedocmagnieHua MyHUYUNANLHOU yCay2u

2.4.1. Cpok npemocTaBICHHA MYHHLMNAIbHOH YCIYrH  COCTaBiaser
30 xaneHmapHbIX nHeH co IHA perucTpauud B JlemaprameHTe 3asBieHUA OT
3asBuTeNs KAaK NpPH JHYHOM OOpallieHHH, TaK U C MCHONb30BAHHMEM MOYTOBOH H
3NEKTPOHHOI CBfA3u, €CIM MHOE He YCTaHOBJEHO 3aKOHOJaTeNILCTBOM Poccuiickoit
Denepalluy.

2.4.2. B cnyyae HenpeACTaBNEHHUS COOTBETCTBYIOLIHX HCXOIHBIX JAHHbIX B
NOJMHOM 00BeMe, COrnacHo HacToAlleMY agMHHHCTPAaTHBHOMY PErllaMeHTY WJTH ¢
HapylIeHHEM AEHCTBYIOLIEro 3akoHodaTteabcTBa PP, odopmieHue pesynbrata
NpeaoCTaBIeHUA MYHMUMNAILHON YCIyrH TNPHOCTaHABIMBAETCS A0 YCTpaHEHMs
HEJIOCTAaTKOB.

3asBUTEND HHbOpMHUpYyeTCH 0 NpUYHHAX NpPHOCTAHOBAEHHUA
NpenoCTaBNeHUA MyHULMNIANBHOM YCITYTH,

HononHuTenbHble (OTKOPPEeKTHPOBaHHBIE) UCXOHbIE JaHHBIE IJs BbiJayu
pe3yabTaTa MpPENOCTAaBIEHHA MYHULMNANBHOM YCIYrH, 3asBHTeNb 00fA3aH
npenctasuth B JlenapramenT B Teyenue 10 el co gHA HHGOPMHPOBAHHSA €0 O
NpHYHHAX IPHOCTAHOBJIECHHA NPEIOCTaBNIeHUsA MyHHULIHIIANBHOH YCITyTH.

Cpok npenocTarneHMs MyHMLMNANLHOM yCIyru, B ciiyyae HeoGXoAHMOCTH
NpeacTaBieHyns OOMOJHUTENBHBIX (OTKOPPEKTHPOBAHHbIX) HCXOIHBIX JaHHBIX,
MCYHCSETCHA C MOMEHTA UX NPE/ICTABNEHHS.

243. Cpoxk Bbimayd (HanmpaBleHHA) OOKYMEHTOB, ABASIOLUMXCA
pe3ynpTaTOM IMPeNOCTaBAeHUs MYHULMNANBHON YCIYIH — B TeueHue 3 (Tpex)
paboyux aHel.

2.5. Hopmamugnsie npagogsle akmol, pezyaupyiouiue npedocmasienue
MYHUWURANBHOU YCy2U

[lepeyeHp HOPMATHBHBIX MPABOBEIX AKTOB pa3Melled Ha OQULUATLHOM
caiite Mopuu r. I'posHoro - grozmeroru B ceTH «VHTepHeT», mnoprane

FOCYAapCTBEHHEIX M MYHUUHUNAIbHbIX ycnyr Yeyenckoit Pecnybnuku -
pgu.gov-chr.ru.

2.6, Hcuepnoiearowquii  nepedeHv - OOKYMEHMO08,  HEOBX00UMBLX
8 cooméemcmeuu C  HODMAMUGHbIMU  NPAGOGHIMU  AKMamu  OAR
HPEOOCMAGNEHUA MYHUUURANBHOU YCay2u U YCayz, KOmopole AGIAOMCA
HeoOX00uMbIMU U 00A3AMENLHBIMU ONIA RPEOOCMABACHUA MYHUUUNAALHOI




6.

YCRy2u, NOONEHCAWUX NPEOCMAasNeRuUI0 3aA6UMENeM, CROCOOb! UX HOYNeHUR
3aaeumenem, 6 MOM YUCIE 8 INEKMPOHHOU popme, NOPAOOK UX HPeOCMABACHUR

2.6.1. Jlna mnpemocraBneHWs MYyHUUWNANLHOM YCIYTH 3asBHTENb (ero
NpEACTaBHTENb) NPEACTaBIAET CAeIYIOLIME NOKYMEHTHI:

1. MNacnopt 3asBuTens, THOO CBHIETENLCTBO O POXKJACHUH IPaXXIaHHHA, He
AOCTHITIEro Bo3pacta 14 ner;

2. JIOKyMEHT, yNOCTOBEpSIOIMI JMYHOCTh 3aKOHHOIO MpeACTaBUTEs
HECOBEPIIEHHOJIETHEr0 TIPAXZAHHHA M €ro MOJHOMOYMA, JHOO JOKYMEHT,
CBHJIETENbCTBYIOIMI 00 OOBABIEHNMM HECOBEPIIEHHONETHEr0 TIpaXkIaHUHA
TNIOJTHOCTBIO 1eeCOCOOHBIM (IMAHCUITHPOBAHHEIM);

3.  JokymeHTbl, [MOATBEPXOAIOUIHE  YTpaTy  [paxIaHHHOM B
HECOBEPILEHHOIIETHEM BO3PACTE POAHTENLCKOTO MOMEYeHUs :

aKT 06 ocraBiacHUM peOeHKa,;

3asBleHHe poauTene (MaTepH pebeHKa) 0 COrflaCHu Ha ero yChbIHOBJIEHHE,;

peleHHE Cyia O JHIIEHHH poauTeNneii (POAUTENs) POAHTENLCKHX NpaB JH60
OrpaHHuYEHHH poxuteneil (poauTeNns) B POAUTENBCKMX MpaBax B OTHOLIEHHH
rpaXKJaHUHa,

CBHETeNbCTBA (CBUIETENBCTBO) O CMEPTH poauTeie (poautens),

pelleHue Cyna O T[pU3HAHUU poputened (poaurens) GezmecTHO
OTCYTCTBYIOIIMMH (OTCYTCTBYIOIIUM);

pelieHne cylla o npu3HaHuM pojutenedl (poaurens) HeaeecrnocoOHBIMH
(reneecnocoOHBIM);

CpaBKa  OpraHa  3alMCH  akTOB  TPaXAAaHCKOr0  COCTOSHHA,
NOATBEPKAAIOLIAs, YTO CBeleHHs 06 OTHE BHECEHBI B 3alHCh aKTa O POXICHHMH
pebeHKa M0 3asBNEHHMIO MaTepH pebeHKa;

4. AKT opraHa omnekd M IoneuyutenscTBa o0 ycTpoiictBe pebeHka moj
HaJg30p B OpraHM3alMIo And OETeH-CUPOT U lleTel, ocTaBliuxca 0e3 momeyeHus
pORMTENEH, UK N0 OneKy (MONeYUTENLCTRO);

5. JIOKyMEHTBI ¢ MOCNENHEro MecTa XUTENbCTBA MPaXKIaHHHA: BBIITMCKA U3
AOMOBOH (TOKBapTHPHOMN) KHHMIM, (HHAHCOBO-NMLEBOH cyeT (MO MOCTeaHEMY
MECTY €ro PErucTpalHy U 110 BCEM aipecaM nepeperMcTpalliid HauMHas C agpeca
COXPaHEHHOTO 33 HHMM JKHJIOTO MOMelieHus). JIOKyMEeHTHI NpPHUHMMAIOTCA B
TeyeHHe 3 MeCALeB C IaThl BEIJAYH; _

6. CripaBka opraHM3alldM NS HETEH-CHPOT M JETeM, ocTaBuIMXcs 6e3
NoneyeHus: poauTeNied, o TOM, YTO TPaXKIaHMH HAXOAUTCHA (HaXOAHICA) MOA
HaJ[30pOM M 3aKaHuuBaeT npeObIBaHME B YKa3dHHOH OpraHH3alMH, a TAKXKE O ero
NpeObIBaHHH B MHBIX OPraHM3alUMAX A JeTeH-CHpOT W AeTei, OCTaBlIMXcH Oe3
NONeYeHus. poAuTeNelf, Ha MONHOM rOCYNapCTBEHHOM OOECNEYEHUH ¢ MOMEHTa
YTPaThl POJIUTENBCKOTO HOMEYEHUs (IIPH HATHYHH);

7. Akt 06cnen0BaHuA XKUITHILHO-OBITOBRIX YCIOBHE B XHIIOM MOMELIECHUH,
HaHMMAaTeJIeM MM WIEHOM CEMBHM HaHHWMaTens MO JOroBOpy COUHMAILHOMO HaiiMa
160 cOBCTBEHHHKOM KOTOPOTI'O SIBIAETCA IPaKaaHuH (TIPH HATHYHH);
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8. Cipapka ¢ MecTa yueGsl, paboThl, CITyXOB MpaxaaHiHA UIH OTOBIBAHHS
MM HakasaHus (npu Hanu4uu). JJoKyMeHT npuHMMaeTcd B TeyeHHe 1 mecsua ¢
JlaThl BbIOAYH;

9. CmpaBka opraHuzandd, BXxoodiled B TrOCYHapCTBEHHYK  HIH
MYHHLMNANBHY!O CHCTEMY 3IpaBOOXpAaHEHHUA, O MpaBe rpakIaHUHA HA JIbIOTHI 0
NpeJOoCTaBIEHHIO XUIOTO MOMELIEHHS 110 COCTOSHHUIO 300POBbA (ITPH HATHYHH);

10. BcrynuBilee B 3aKOHHYIO CHIYy pelleHHe cyaa of oTkase B
NIPHHY IMTENbHOM OOMeHe XHUIOro MOMELIEHHS, MPaBoO MONb30BaHUS KOTOPHIM MO
JOTOBOPY COLMAIBLHOIO HaiiMa MMEIOT JIMLA, JIMIUCHHbIE POAMTENbCKUX NpaB B
OTHOILEHHH IPaXAaHUHA (TIPH HATHYHH);

11. BerynuBliee B 3aKOHHYH) CHJY pEIUCHHE cyla O MpU3HaHHH JMUa,
MPOXHBAIOIIETO B JKWJIOM TNOMELICHUH, HAHUMATeNeM MIH YNCHOM CeMbH
HaHMMAaTeNs MO NOroBOPY COLMAIBHOro HaiMa 160 cOOCTBEHHHKOM KOTOPOro
ABNAETCA TPAKAAHHUH, HEACECTIOCOOHBIM MU OrpaHUYEHHH €r0 B IeeCnoCOOHOCTH
(Mpu HATHYUHK);

12. CnpaBka opraHuzauud, BXOAAWE#l B TOCYJapCTBEHHYIO WM
MYHULMIAIBHYIO CHCTEMY 3ApaBOOXpaHEHHS, O TOM, YTO JHULO, NPOXKMBAIOLIEE B
KHJIOM NMOMELICHHH, HaHUMaTENEM HJIM WICHOM CEMBM HAaHHMaTeNs IO AOrOBOPY
COUMAIBHOro HaiMa Jn00 COOCTBEHHHKOM KOTOPOrO ABJAETCA TIpaKIaHuH,
cTpajaer Tmxeloill ¢opMmoH XpoHHueckoro 3a0oJe€BaHHA, XPOHHYECKUM
aNKOroJIM3MOM HJIM HapKOMaHHeH (NP1 HAIMYHUH);

13. CnipaBka opraHa BHYTpeHHUX €]l O HAJIMYKK Y JIHIA, TIPOXKHBAIOIIETO B
KHJIOM MOMELECHHH, HaHKMaTeNeM MM YNeHOM CeMbU HaHHUMATeNsA MO JOroBOpY
COLIMANBHOrO Haima b0 COOCTBEHHHKOM KOTOPOro SABSETCA TPaXKIAHHH,
CYAMMOCTH WIH (aKTa YroJIOBHOro TfpeciefoBaHuss 1460 O mnpekpalleHHH
YrOJIOBHOIO INPECNCJOBaHHA B OTHOLIEHHH YKa3aHHOrO0 JiMUa MO He
peabGHIMTHPYIOIHM OCHOBAHHAM 33 MPECTYINEHHS MPOTHB XM3HU M 310POBBA,
T0JI0BOH HEMPHKOCHOBEHHOCTH U MOJIOBOH CBOOOMBI MUYHOCTH, MPOTHB CEMbH H
HECOBEPIICHHONETHHX, 3/I0pPOBbsS HaceNeHHs U oOLEeCTBEHHON HPaBCTBEHHOCTH, a
TaKoKe NPOTUB OOILECTBEHHOMH Oe30macHOCTH (TIPH HANTHYHMK);

14. 3akmoueHHE MEXBEJOMCTBEHHOH KOMMCCHMHM, 00pasoBaHHON B
CooTBeTCTBHH ¢ IlonokeHueM o NpH3HAHWH TIOMEUIEHHS XHIbIM TIOMELIECHUEM,
JKHJIOTO TTOMELIEHHS HEMPHUIOAHBIM IS NPOXHBAHHUA H MHOTOKBAPTHPHOIO JOMa
aBapHUHBIM W TOJIEXAUIMM CHOCY HJIM pPEKOHCTPYKUHMH, YTBEPXIEHHBIM
nocraHoenendeM Ilpasutenscrsa Poccuiickoii ®enepaunn ot 28 ausaps 2006
roga Ned7, o mpu3HaHUHM B MOpAZKE, YCTAHOBIEHHOM yka3aHHBIM [Jonoxenuewm,
XXKUJIOTO MOMEICHNUS, HAHUMATEJIEM HIIH WICHOM CeMbH HaHHMates IO JOroBopY
COUHANBHOTO HafiMa HIH COOCTBEHHHKOM KOTOPOTO SBIETCS TIPaXIaHHH,
HETNPUTOJHEIM /18 IIOCTOSIHHOTO NPOXKMBAHUS (IPH HATHYMH);

15. Brinucka M3 NOMOBOI (NOKBAPTHPHOH) KHHUTH WIM MHOM JOKYMEHT,
colepKaluMii CBEEHHs O TNpPOXUBAIOUIMX COBMECTHO C  IPaXAZHHHOM
COBEPLIEHHONIETHHX H HECOBEPLICHHOJEeTHHX IHUAX, B Ciydyae, ecnu obuwas
IUTOLLAAE JKHIOr0 TIOMELIEHHs, MPUXONAILAACH HA OJHO JHLO, NPOXKHUBAIOLLee B




JaHHOM JKWIOM TOMELIEHUH, MEHee Y4YeTHOH HOpMbl IUIOWAAM XKHJIOro
TIOMeIIIEHUS,

16. JIoKyMeHTBI, MOATBEPXKAAKOLIME COCTAB CEMbH  TpaKIaHUHA
(cBumeTenbCTBO (CBMIETENBCTBA) O POXIOEHHM JIETeH, CBHIETENLCTBO O
3amodendy Opaka, BCTynMBIeE B 3aKOHHYI CHIYy pellleHHe cyaa 00
YCHIHOBJIEHHH (ynouepenuu) UM pebeHxa) (IIpH HANUYKK);

17. JoKyMeHTB, NOOTBEPXKIAIOIIME [PAaBO IOJb3OBAHUA  KMIBIM
NOMELIEHHEM HIIH NpaBo COOCTBEHHOCTH Ha XXKHJIO0€ MOMeEIEHHE, HEBO3MOXHOCTh
NPOXMUBAHKS B KOTOPOM [OJJIEXHT YCTaHOBIEHHIO (IOrOBOpP COLMAIBHOrO HaiMa,
oplep, pelleHHe O TMNpeAOCTABICHUH JXHJIOTO INOMEIUEHHS, CBHAETENBCTBO O
rOCYAapCTBEHHOM pErHCTpallMM IpaBa COOCTBEHHOCTH M HHBIE HOKYMEHTHI) (IpH
HAJIMYHH ),

18. CnpaBka opraHa, OCYIIECTBISIOMIETO MOCYapCTBEHHYIO PErHCTPaLHUIO
NpaB Ha HENBWKMMOE HMYUIECTBO, O HATMYUU MM OTCYTCTBHH Y IpaKIaHHHA
KHIBIX TOMEIUEHUH Ha mnpaBe COOCTBEHHOCTH Ha TeppHUTOPHH Poccuiickoii
Denepaumn. JIOKyMEHT NPHHUMAETCS B TeueHHe 3 Mecales ¢ AaThl BELAAYH.

Eci noxyMmMeHTBl (KODMM JIOKYMEHTOB, CBENEHMS) Haxojisfiidecs B
pacnopsKeHHH roCyAapCTBEHHBIX OPraHoB, OPraHOB MECTHOIO CaMOYIpaBieHHs H
NOABEJOMCTBEHHBIX [OCYJApCTBEHHBIM OpraHaM WM OpraHaM MeCTHOro
CaMOynpaBicHUA OpraHu3aLusx, 3a HCKITIOYEHUEM JAOKYMEHTOB,
NpeXyCMOTPEHHBIX 4acThio 6 crathu 7 PegepanbHoro 3akoHa or 27 wong 2010
rona Ne210-®3 "O6 opraHusauM¥ MpedOCTaBJEHUSA T[OCYOAPCTBEHHBIX H
MyHHLUMNAABHBIX  ycuyr", He ObUIH TNpeACTaBleHbl 3adBUTENeM MM
NPEACTABMTENEM 3asBHTENI N0 COOCTBeHHON HHHMLHATHBE, TO YKasaHHble
IOKYMEHTBI 3anpaunyBaiorcs JlernapraMedToM.

TpeacraBurens 3asBUTENS, 3a4BUTENb BIpaBe MPeNOCTABUTL JOKYMEHTEI,
npexyCMOTPEHHBIC HacToALUMM IIepedneM no coOcTBeHHONH HHHLMATHRE.

B cnyyae npenocraBneHns 3asBUTENEM KOMUH ZOKYMEHTOB, HE 3aBEPEHHBIX
B YCT2HOBNIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit @epepauun mnopsike,
Npe/CTaBASIOTCA HX NOAIMHHHMKH, KOTOpBIE MOCIIE 3aBEPEHHS] COOTBETCTBYIOLINX
KOTIHH BO3BPAIIAIOTCA €MY HEMOCPEACTBEHHO B MOMEHT IIPEACTABJICHHU.

" 27. Hcuepnvisawowuii  nepeyeno  Q0KyMeHmos, HeoOX00uMbix @
COOMEeMCMmeuUl ¢ HOPMAMUEHbLIMU NPABOBLIMU AKMAMU ONA NPEOOCMABACHUA
MYHUUUNATbHOU  yCly2u,  KOMOpble  HAXOOAMCA 6  PACHOPANCEHUU
20CY0apPCMEEHHbLX OpPZAHO8, OP2AHO6 MECHHO20 CAMOYHPAGNEHUA U UHBLX
0p2aH08, YUACMEYIOWUX 6 HhpedOCMmAGNeHUU  20CYOAPCMEEHHbIX  UaU
MYHUKUNATIBHOLX YCIY2, U KOmopble 3aAeuUmMeNnb 6HPAée NPeOCMAsuUmb, @
MaKce cnocobbl ux nNOAy4eHun 3aa8UMENAMU, 8 IMOM YUCTE 8 3Jzel<mponuau
¢opme, nopadok ux npedcmagnenun

2.7.1. loKyMeHTBI, KOTOPbIE HAXOLATCS B PACTIOPSIKEHMH [OCYAAPCTBEHHbIX
OpraHoB, OPraHOB MECTHOTO' CaMOYNPAaBACHHA M MHBIX OPraHOB, YHaCTBYHOLUMX
B MNPEAOCTaBNCHHH  TOCYJapCTBEHHBIX  HJIM  MYHHUMOAIBHBIX  YCHYT,




e iy

)

K 3alpallnBaroTCA ﬂCH&pTaMCHTOM B NIOpAOKEC  MECXBEAOMCTBEHHOIO
B3aUMONIEHCTBHS:

1). BeinHcka M3 JIOMOBOH (NMOKBapTHPHOH) KHUTH MM HMHOM JOKYMEHT,
cofepXallMi CBENEHHUS O [POXUBAOUMX COBMECTHO C TpaxIaHHHOM
COBEPLICHHONIETHUX M HECOBEPIICHHONETHUX JfAMLAX, B cilydvae, ecnu obuias
IUIOIAAb XUJIOTO NMOMELUEeHHs, MPUXOIAUIascs Ha OQHO JIMLIO, MPOXHBAKOLICE B
OAHHOM OKWIOM TIOMeLUEeHHH, MEHee YYEeTHOH HOpPMBl IIOWAAH KHJIOro
NIOMEILEHHUS;

2). CnpaBka opraHa, OCYLIECTBISAIOWEr0 roCyAapCTBEHHYIO PErHCTPALHIO
OpaB HAa HEABH)XHMOE HMMYIIECTBO, O HAIWYHMW HIIH OTCYTCTBMU Yy I'DaXAaHHHA
XUNBIX TOMEINEHHH Ha mpaBe COOCTBEHHOCTM Ha TeppuTopud Poccuiickoii
®eneparyu. JIokyMeHT NIpUHUMaETCS B TEYEHHE 3 MeCANEB C JaThl BBIAAYH.

Yka3zaHHbIE JOKYMEHThI 3aBMTENb BOPABE MPEICTaBUTh CAMOCTOSTENBHO.

2.7.2. 3anpewaercs TpeGOBaTh OT 3aABUTENS:

1) npencraBneHue NOKyMEHTOB M HHQOpMALMM WIH OCYLIECTBIEHUS
HEHCTBUH, KOTOpble He MpedyCMOTpPeHbl HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMy,
peryIupylolMMH OTHOMIEHHs, BO3HMKAOUIME B CBA3U C MPENOCTaBICHUEM
MYHULMIIANEHOM YCITYTH;

2) npencTaBieHne JOKYMEHTOB ¥ MH(GOPMAalUMHU, KOTOpPEIE B COOTBETCTBHH C
HOPMAaTHBHbIMKM NpaBOBBIMU akTaMM Poccuiickoit ®epepanvu, HOpMaTUBHLIMH
npaBoBBIMH akTaMu YeuyeHckoid PecnyOnMkM M MyHHUMNAJbHBIMM IPaBOBbIMH
aKTaMM HaXOAATCA B pAaclOpPAXXEHWH TOCYAAapCTBEHHBIX OpPraHoB, OpraHoB
MECTHOIO caMmoynpaBieHuss W (Wid) MOABEJOMCTBEHHBIX TI'OCYJApCTBEHHBIM
OpraHaM H OpraHaM MECTHOr0 CaMOYNpaBIE€HUS OPTraHM3alMH, Y4aCTBYIOLIHMX B
NpeloCTaBleHHH TOCYNAPCTBEHHOHM YCIYTH, 3@ HCKIIOYEHHEM JOKYMEHTOB,
yKa3aHHBIX B yacTH 6 crathu 7 QenepansHoro 3akoxa ot 27 uons 2010 ropa
Ne 210-03 «O6 opraHu3alu¥ I[peNOCTaBNEHHS TOCYJAPCTBEHHBIX W
MYHHUIIMIAJTBHBIX YCITYT».

3) mpeacTtaBieHHEe IOOKyMeHTOB M HHQopMaluu, OTCYTCTBHE W (Mik)
HEeJJOCTOBEPHOCTh KOTOPBIX He YyKasbIBAIUCh NpPU IEpBOHAYAIBHOM OTKase B
NpHeME JOKyMEHTOB, HEOOXOOUMEBIX JUIA TIPEAOCTaBIEHHA MYHHMLIMIAILHOM
YCIyTH, Jub0 B INpPeNOCTaBICHHM MYHMLHMMANBHOW YCIYIH, 32 HCKIIOYECHHEM
CITy4aeB, NMPeXyCMOTPEHHEBIX NyHKTOM 4 yacTd 1 ctathu 7 ®enepanbHOro 3akoHa
or 27 wmonas 2010 rogma Ne 210-®3 «O6 opraHu3auuy TpegoOCTaBAEHHA
rocyJapCTBEHHbIX U MyHHLHNAIBHBIX YCAYI».

2.8. Hcuepnvisaroujuii nepeuens 0CHOGAHUI ONA OMKA3A 6 HpUEMeE
O0OKyMeHmMoe6, He0bX00UMbLX ONA NPEOOCMABIEHUA MYHUKUNAALHOU yCayeu
OcHoBanuif IS8 OTKaza B TNpHEME JOKYMEHTOB, HEOOXOIHUMBIX
ans NIpeA0CTaBIEeHUS MYHULIMNTANBHON YCIIyTH, 3aKOHOAATeIbCTBOM
Poccuiickoit Penepaiiuy He MpeyCMOTPEHO.

2.9. Hcuepnoiearouquit nepeuenv O0CHOGAHUU OAA HPUOCMAHOBNCHUA
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WAU OMKA3G 8 RPEOOCMAGTER UM MYRUKURANLHOU yeRyeU

2.9.1. OCHOBAHMEM 1 OTKa3a B MNpENOCTABNEHHH MYHHUHIATBHOI
YCIYTH SIBJISETCS OTCYTCTBHME Y 3afBMTEJNA TpaBa Ha MOJyuCHHE MyHHLIMNANbHOMU
YCIYTH B COOTBETCTBUH C AEHCTBYIOLIMM 3aKOHOAATENBCTBOM;

2.9.2. OcHoBauuit hid)b NPUOCTAHOBNEHHUA npeaocTaBNeHHUS
MYHHLMDANBHOH YyCNyrM 3aKkoHomaTenbcTBOM Poccuiickoit ®epepauun He
npexyCMOTPEHO.

2.10. Ilepeuenv ycayz, komopbie AGNAIOMCA HEOOXOOUMBIMU U
00A3aMeNnbHHIMU 01 NPedOCMABNEHUA MYHUKUNAALHOU YCAyZU, 8 MoM Hucle
ceedeHun o0 Ookymenme (0oKymeHmax), e6bl0asaemorm  (6b610asaeMblX)
OP2AHU3AUUAMU, YNACMEYIOWUMU 8 RPE00CMAGNIEH U MYHUKUNARBHO YCAV2U

Yenyr,  ABRAIOWIMXCS — HEOOXOAMMBIMM M OOA3aTENbHBIMH 1A
NpEeOCTaBlIeHHs]  MYHHUMNANbHOM  yciayrd, — 3aKOHONATENbCTBOM  HE
NpenyCcMOTPEHO.

2.11. Ilopadox, pasmep u OCHOBAHUA 63UMAHUA 20CYOAPCMEEHHONU
ROWLURbL UNU UHOU naambl, 63UMAeMOl 3a nPedoCMaesieHue MyHUYUNAIbHOU
yenyzu

Ilpy mpenocTaBneHHM MYHHLUNANBHOR YCIYTH FOCyJapcTBEHHas MOULTHHA
WK HHaA IJ1aTa C 3asBUTeNs He B3UMAaeTCs.

2.12. [Iloprdok, pasmep u OCHOGAHUR G3UMAHUA naamsl 3a
npeoocmasienue  ycuy2,  Komopele  AGNANOMCA  HeobOxooumsimu  u
06A3amenbHbIMU 014 NPEOOCMAGNEHUA MYHUWUNANIGHOU YCayzu, GKMIOYaR
undmpmaumo 0 MemoouKe paciema paimepa maxkoi niamol
""" B’ cBasM ¢ TeM, YTO NpeAOCTaBIEHHE MYHHUMIANBHOH YCHyrH He
l'[pellyCManHBaeT TIpEACTaBIIEHHE JOKYMEHTOB, BHIJABAaCMbIX B pe3ylbTaTe
NpeJOCTABAEHUA YCIIYr, KOTOpble ABISIOTCH HEOOXOANMBIMH H 00s3aTeIbHBIMU
IIA TPeJOCTaBleHHS MYHHUMOATLHONW YCIyrd, OIHMCaHWe MOpslKa, pasMepa
¥ OCHOBAHMHM B3MMaHHUA IUIATHI 32 NPENOCTABNCHHE NAHHBIX YCAYr, a TakKxke
MHPoOpMalMa O METOJMKE pacyera pasMepa Takod IUIaTHl B aAMMHHCTPATHBHOM
periaMeHTe He NpexycMaTpHBaeTcs.

' 2.13. Makcumansnetii cpok oxcudanua 6 oyepedu npu nodave 3anpoca
o npe()ocmaeﬂenuu MYHUUUNANbHOU YyCayzu, ycayzu, npeoocmasinemou
opzanusayuei, y4yacmeyouieid 8 npedoCmagieHuu MYyHUYUNANbHOU ycayzu,
U npu nONyHeHUU pe3yabmama npedocmasieHua MaKux ycuyz

BpeMx OKHIAaHHA B O4YepenH r1pH nojaydc 3sanpoca O npeaoCTtaBlIeHHH
MYHHUHMNATbHOM,  yCIYrH,  YCHIYIH, NpefoCTaBAIeMON  OpraHu3aluei,
YYacTBYIOIIEH B NPEAOCTABICHUH MYHULMNANBHOH YCIYTH, H NpPHU DONY4YEHMH
pe3y/bTaTa NpeloCTaBieH s TAKOH YCIIyrH He JOJDKHO MPeBhIATh 15 MHHYT.
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214, Cpok u  nOpaOOK  pezucmpayuu  3ampoca  3aAUMENR
0 npedocmagrenuu MyHUWURANLHOL YCAY2U U YCAY2U, NPedocmagnemoll
opzanuzayuei, ywacmeyiouwieidi ¢ npedocmasneHuu Myuuuuna.nbuou yeayzu,
8 MOM YuUCIe 6 INEKMPOHHOU Popme

CpOK PETHCTPALHH 3a11p0OCa 3aABHUTEA O IIPENOCTAaBIICHHH MYHHHHHaﬂbHOﬁ
ycnyru coctasifet | (oauH) pabo4nit ACHB.

2.15. Tpebosanua K nomewieHuam, 6 KOMOPbHIX NPeOOCMABAACMCA
MYHUKURQILHAR YCy2a, K 3Q1Y 0MCUOAHUA, MeCmaM ONA 3ANO0JAHEHUA 3anpacos
0 npedocmagnenuu MyHUL{UNAALHOU YCAY2U, UHPOPMAUUOHHBIM CmeHOaM ¢
obpazyamu ux 3aNOAHEHUA U NepeuHeM OOKYMeHmos, Heobxooumuvlx 01a
npedocmasieHun MYHUUUNRANLHOU YCY2U, PAMEUEHUI0 U  OQOPMAEHUI0
GU3YANbHOU, MEKCMOGOU U MYyAbMUMeOUlHOU uHGopmMayuu o0 nopaoKe
npedocmagnenus maKoi ycayzu, 8 mom uucie K obecneueHud 0ocmynHocmu
ONA UHBAIUO06 YKA3AHHBIX 00bEKMO6 6 COOMEEeMCMEUU C 3aKOHO0aAMebCMEoM
Poccuiickoii Pedepayuu o coyuansHol 3auqume UHea U008

2.15.1. TpeboBaHMs K TOMEWIEHHSAM, B KOTOPBIX MpeAOCTaBAsETCH
MyHHMIMITAIbHAs yCIyra:

1) TpeGoBaHMg K MecTaM NpHeMa 3asiBUTENEH:

cryxebHble KabMHETH! CMEeLHATHCTOB, YYacTBYIOLIMX B NPEAOCTABICHHH
MYHMLIMNAIBHONW YCNYId, B KOTOPBIX OCYIIECTBISETCH INpUEM 3asBUTEneH,
DOKHB! ObITe 00OpYHOBaHbl BHIBECKAMH C YKasaHMeM HOMepa KabuHera u
¢pamMuINY, HMEHH, OTYECTBA M JODKHOCTH CIIeHMAaNHCTa, BEAYLIETO MPHEM.

2) Tpe6OBaHHUA K 321y OXHUAHHS:

a)3an IS OXHIAHMA B ouepean oOOpYyZyeTCs CTYAbAMH M  (unH)
KpeceNbHbIMH CeKLIUSMHY;

6)3an  OXMEAHWA HAaXOOMTCH B XOJIE WIH HHOM  CHELUabHO
IPUCIOCOONEHHOM MOMELLEHHY; B

B) B 3[aHUW, rIe OpraHu3yeTcs NpHeM 3asBUTENEH, MpeXyCcMaTpUBAIOTCH
MecTa OOLIEeCTBEHHOr0 MOJb30BaHHUsA (TyalleThl), MECTa NN XPAHEHHS BEpPXHeE
OJEXIBI; |

r) 30aHHe, B KOTOPOM OpraHM3yeTcs IpHeM 3asBHTENCH, obopyayercs
CPEICTBaMH MOXAPOTYLIEHHA M OMOBCIICHHA O BO3ZHMKHOBEHHH YpPE3BBIYAHHOU
CHUTYaLIHH.

3) tpefoBanua K MecTaM M 3alOJIHEHHA 3alpOCOB O MPEAOCTABIEHHH
MYHHIHNATBHON yCITyru:

4) MecTa IJIS 3anoJIHEHHMA 3aNpOcOB O MpPEJOCTABIEHHH MYHHMUHIAIbHOIN
YCIyrd Oo6OpYAYHOTCA CTONAMM M CTYNBAMH, OCHALUAIOTCA KaHUENAPCKUMH
NPUHAIIEXHOCTAMH AJ o6ecrnedyeHHs BO3MOXKHOCTH 0QOpMIIEHHUS TOKYMEHTOB.

4) TpeboBaHuS K MecTaM Ui HHQOPMUPOBAHUSA 3aABUTENCH:

a) HagM4yue BH3YyaJbHOH, TEKCTOBOHM WHGOPMALHH, pa3MellaeMoil Ha
MH(OPMALHOHHOM CTEHJE;

0) wamMuMe mepeyHs JNOKYMEHTOB HEOOGXOMMMBIX IUI1 TpPeNoCTaBieHMS
Myﬂﬁuunanwoﬁ YCIIyTH, a TaKOKe 00pa3iioB HX 3aMOIHEHUS;
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B) pasMemeRMe  MHGOPMAUMOHHBIX  CTEHHOB, CTONOB B  MeCTaX,
obecnednBatoLux CBOGOMHBIH JOCTYII K HUM.

2.15.2. NudopMalMoHHble CTEHAB! JOMKHBI COAEPKATh:

1) cBepeHHs O MECTOHAXOXICHUHM, KOHTAKTHBIX TeledoHax, Trpaduke
(pexume) paboTsl opraHa (y4ypexaeHus), OCYIUECTBISIOWIErO MPeNoCcTaBIEHHE
MYHHIMNIANbHON YCITYIH;

2) KOHTaKTHYI0 HH(popmMauuio (TenedoH, afpec MEKTPOHHOM 1OYThI, HOMED
xaOHHETa) CNeNMAaNiCTOB, OTBETCTBEHHBIX 33 IPHEM IOKYMEHTOB;

3) koHTaKTHYW HHPopMauuio (TenedoH, anpec SNEKTPOHHON TOYTHI)
CHElHANHCTOB, OTBETCTBCHHBIX 32 UHPOPMUPOBAHHE;

4) uahOPMALIHIO TI0 BOIPOCAM NPEOCTABIEHHS MYHULHMNIANEHOM yenyrH (no
INEPEYHI0 NOKYMEHTOB, HEOOXOAMMEIX IS NPENOCTaBICHUS MYHHUMNANbLHOM
YCITyTH, 0 BpEMEHH NpHeMa U BHIIAYM JOKYMEHTOB, NO MOPAAKY 00XKanoBaHUA
neficrBui (6e30eHCTBHA) U pelleHHH, OCYLIECTBAAEMBIX H NPUHUMAEMBIX B XOJ€E
NpeNOCTaBICHH MyHHIHUIANBHON YCIYTH).

2.15.3. Oprassl MECTHOrO CaMOYTPaBIEHWA H HUX CTPYKTYpHble
nogpa3sfencHus obecneynBaOT HHBANKHIAM

1) ycnoBus GecripensTCTBEHHOro AOCTYMNa K 00BeKTy (3MAHHIO, NOMEIUEHHIO),
B KOTOPOM OHa NPENOCTABIAETCS, a Takxke 1 OecOpensTCTBEHHOO 1OJIb30BaHHs
TPAHCMOPTOM, CPEACTBAMH CBA3U U HHPOpMaLHUH,

2) BO3MOXHOCTb CaMOCTOSTENBHOTO MepEeBH)XEHHs NO TEpPUTOPHH, Ha
KOTOPOH  pacroNOXeHsl O00BeKTHl (3MaHHA, TNOMEIUEHHA), B  KOTOPHIX
NpeNOCTABIIAIOTCA YCIYTH, a Talke BXOJAa B Takue OOBEKTHI M BBRIXOJA H3 HHX,
nocaakM B TpPaHCMOPTHOE CPENCTBO U BHICAAKM M3 HEro, B TOM YHCIE C
HCIIONB30BaHUEM KPeCla-KONACKH;

3) conpoBOXIEHHE WHBAIMAOB, UMEIOLIUX CTOMKHE pacCTpOCTBA (yHKLUHU
3peHHA H CaMOCTOSTENILHOTO MepeBHKEHHS,

4) Hannexaimiee pasMelieHue 0OOpYROBaHMA W HOcHMTenell HHpoOpMaluH,
HeoOxoMUMBIX I ofecrnedeHuss OeClpemATCTBEHHOrO OOCTYINa HHBAJHAOB K
00beKTaM (34aHUAM, MOMEWEHHAM), B KOTOPBIX NpPENOCTABIAIOTCA YCAYrd, M K
yCJIyraM ¢ y4eTOM OTpaHH4YeHHH HX XKU3HEAEATENEHOCTH;

5) mybmupoBanue HeoOXOAMMON [N MHBATHAOB 3BYKOBOH M 3pUTEIBLHOM
MHbOpMAUKMH, a TaKKe HANNMCeH, 3HAKOB W MHON TEKCTOBOM M rpaduueckoit
HHGOpMALIMH 3HAKAMH, BHINOTHEHHBIMU pelibeHO-TOUeHBIM WpHdpTOM Bpaiins;

6) fonyck CypAonepeBoA4MKa ¥ TH(AOCYpAOTIepeBOAYHKE;

7) nomycK coOaKH-pOBONHMKA Ha OOBEKTHl (3JAHUA, NOMEIIEHHS), B
KOTOPBIX NPEAOCTaBIAIOTCA YCIIYTH;

8) okazaHHMe HMHBaNTMAaM NOMOIUM B MpPeoJOJieHHH OaphepoB, MELIAIOIMX
TMOJYYECHHIO HMH YCITYT HapaBHE C APYTHMH JIHLIAMH.

2.16. ITokasamenu 00CMyRHOCHU U KAYeCMEa MyHUKURANBHOU ycayzu
2.16.1. TToka3aTensiMi DOCTYNHOCTH MYHHLHUNAILHOH YCAYTH SBASIOTCA:
1) TpaHCOpTHAs AOCTYNMHOCTH K MECTaM NPENOCTABIEHHA MYHHUMIATBHON
ycnyr,
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2) ofecrnieyenre GeCnpensTCTBEHHOr0 AOCTYNA JHML ¢ OrPaHMYEHHBIMH

BO3MOXHOCTAMM NEpEINBIKEHUA K MOMEILEHHSM, B KOTOPHIX MPEROCTaBSETCS
MYHMIMNANBHAA YCITYTa,

3) pasMeleHre HHGOPMALIKK O MOPAIKE NPENOCTABICHUA MYHHULMITANBHOH
yCIIyT# Ha opHLUHAaNbHOM caiite Mapuu r. 'po3Horo;

4) BO3MOXHOCTH OJTy4eHus MYHULUNANBHOM ycnyru
B MHOTOQYHKIMOHAIBHBIX LEHTPaX TNPEAOCTAaBIEHUS  TOCYAAPCTBEHHbBIX
H MyHULIUNANBHBIX YCIYT;

5) BO3MOXHOCTH INONy4YeHUA MHPOPMALUMH O XOA€ INPeIOCTaBlIeHHA
MYHMIMNAJIBHOH YCNYTH, B TOM 4YHCJE C MCNONB30BaHHEM HHQOPMALMOHHO-
KOMMYHUKAIIHOHHBIX TEXHOJOTHIA.

2.16.2. TloxasarensiMu Ka4ecTBa NMPEJOCTABNEHWs MYHULUNANLHON yCIyTH
ABJIAIOTCA:

1) cobnronenne cpoka npeaocTaBlneHHs MyHHUMNIANBHOM yenyry;

2) cooTHOIIEHHe KONHYecTBa 060CHOBAHHBIX Xanob rpaxaH 1o Bonpocam
KayecTBa M HOCTYMHOCTH NpPENOCTABIEHHS MYHHUMNAIbHOW YCIyrH K obiuemy
KOJIMYECTBY MOCTYMHBIIKX Xanob;

3) KONMYEeCTBO B3auMOMENHCTBHSA 3afABHTENA C JOKHOCTHBIMM JHIaMH
JenaprameHTa NpH NpPeROCTaBIEHHM MYHHUMNANLHOM yCIyrH — He Gonee 2-X pas,
TNPOJOIKHTENBHOCTh OJHOTO B3aHMOJIEHCTBHs — He Gonee 1 (ogHoro) pabouero
JTHS.,

2.17. Ocobennocmu npedocmagnreHua MYHUKRUNANLHOU YCAYZU  HO
IKCHIEppUMOPUAnbHOMy npunyuny (8 ciayuae, eciu MyHUUUNANLHAA yCayd
npedocmaenaemca no IKCMEPPUMOPUANLHOMY NPUHUUNRY) U 6 INEKMPOHHOU
dopme '

2.17.1. IlpenocraBnenue MYHULIUNAILHOM YCIIyTH no
3KCTEPPHUTOPHAIBLHOMY TIPHHLUMITY HE PEAYCMOTPEHO.

2.172.  3assurenaM  obecrieuMBaeTCs ~ BO3MOXHOCTb  [OJNYYEHHS
MHQOPMALMK O MpeJOCTaBAAEMOM MYHMIMAAIBHOH YyCNyre Ha OoQUUHATILHOM
caiite Mapuu r. ['possoro 1 Ha PernonansHoM noprare.

2.17.3. Jlng momydYeHHs MYHMUMNANBLHON YCIYTH B 3JEKTPOHHOM BME
3aABUTENSAM MPEIOCTaBIAETCs BO3MOXHOCTb HaNMpaBUTb 3asBICHHE uepes3
PernoHanbHbIi DOpTAN MyTEM 3aN0IHEHUS CHELHANBHON HHTEPAKTUBHON HOPMBI.

2.17.4. 3asButenam obecneduBaeTcs BO3MOXHOCTH  OCYLUECTBIATH
C MCIONB30BaHHEM PeruoHabHOro noprajna MOHMTOPUHT XONa MpPeNOCTABIEHHS
MYHHMLHKNANBHON YCITyIH.

2.17.5. Ilpu mnomavye 3asBieHUA B (GOpME 3JEKTPOHHOIO HOKYMEHTa
3a4BUTEMIO MPEACTABIACTCA 3JIEKTPOHHBIM JOKYMEHT, NOATBEPXKAAIOMUN NpUeM
J2HHOTO 3asBJIEHUS K paCCMOTPEHHIO. '

I11. Coctas, noc/1e10BaTENLHOCTD H CPOKH BLINOJHEHHS
AIMHHHCTPATHBHbLIX NpoueaAyp (AeHCTBHIH), Tpe6OBAHHH K NMOPAXKY HX
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BBINOJIHEHHSA, B TOM YHCJIE ocobeHHocTei BLINONHEHHS AAMHHHCTPATHBHLIX
npouenyp (neicTBHuii) B nekTpoHHOM opme

3.1. Hcuepnoigarowuii nepeuenv aOMUHUCMPAMUGHBLIX  HPOUEOYp
(Oelicmeuii)

3.1.1. Ilpenocrasnenne MyHUUMNATBHOH ycnyrd «IlocTaHoBka Ha yuer
AeTeH - CHUpOT  JieTeH, ocTaBIIMXCA 6e3 momedeHUA POAMTENEH, NUL M3 YHCa
AeTell - CUpPOT M JeTeH, ocTaBIIMXCA 6e3 MmonedeHus poAuTeneH, MoANexallnx
o6ecneyeH IO KITHIMH MOMEIIEHUAMH CTIEHATH3HPOBAHHOTO XUIHIIHOrO GOHMA
MO JOrOBOpaM HaiMa CelMaNM3MpPOBaHHBIX JKHIBIX TOMEIICHHH» BKIIOYAET B
cebs cnepylolye atMMHICTPATUBHBIE TIPOLIENYPhI:

1) npunsTUE 3as8BNEHNUS,;

2) dopmupoBaHue K HanpaBleHHe MEXBEIOMCTBEHHEIX 3a[POCOR

(6 cnyuae nHeobxooumocmu),

3) paccMOTpeHHe 3asBlIeHUS ¥ OQopMIleHHe pe3yJibTata IpPeAOoCTaBICHHUs
MYHUUMIANEHON YCIyry; |

4) BBIHAYa pe3ynbTaTa OpPENOCTaBJIEHUS MYHMUMIANBHOW  YCIYru
3asBUTENMIO (peLeHus).

3.1.2. Tlepeyenp  aIMMHHUCTPAaTHMBHBIX mpouenyp (meHcTBuii) npu
NpenOCTaBIECHHH MYHHIMIAIBHON YCIYTH B 3NIEKTPOHHOH (hopme, B TOM HHCIE C
MCNo1b30BaHWeM EQMHOro noprana rocy1apcTBEHHBIX H MyHHUHIANBHBIX yCIYT

Ilpd npenocTaBieHUM MYHHLMIAIBHOM YCOyrM B 3JIEKTPOHHOH ¢(opme
OCYIIECTBNAIOTCA:

1) npejocraBneHue B yCTAaHOBIEHHOM Mopsaaxe uHGOpMaUMy 3asiBUTENAM H
obecrnieyenne JOCTyna 3asBUTeNeH K CBEACHHAM O MyHHIIMIIATBEHOH yCIIyre;

2) mopada 3ampoca O NPeNOoCTaBIeHHMH MYHMUMIATBHOM YCIYrH M HMHBIX
AOKYMEHTOB, HEOOXOAUMBIX ANS TMPeJOCTaBleHHs MYHHLMNAIBHON YCIyr#, H
MpHEM TAKMX 3aIpOCca O NpeJOCTaBIEHUH MyHHUMIANEHON YCIYTH M JOKYMEHTOB
OpraHoM, IpPEeNOCTAB/SIONMM MYHUUMNAIBHYIO) YCIYry, WIH MYHHLHNAIBHOM
YCITYTH, C UCII0Nb30BaHUEM MHGOPMALIMOHHO-TEXHOJIOIHYECKOH M
KOMMYHHKAllHOHHOA HMHQpAacTpykTyphl, B ToM 4ucine EnouHoro noprtana
rOCyJapCTBEHHBIX W MYHUUMNANBHBIX YCIAYr M (MJIM) pPEerdOoHanbHBIX MOpPTaloB
FOCYAAPCTBEHHBIX H MYHHLIUNANBHBIX YCIIYT;,

3) momydyeHue 3asBHTEJEM CBEIEHMH O XOZe BBINONHEHHA 3ampoca O
NpEAOCTaBIEHHH MyHUUMIIAIbHON YCIYTH;

4) B3aMMOJCHCTBHE OPraHoOB, MPEAOCTABIAIOUIMX MYHHLUNATBHBIE YCAYIH,
MHBIX TOCYHapCTBEHHBIX OpraHOB, OpraHOB MeCTHOIO CaMOYIpaBieHHs,
OpraHM3alMH, y9aCcTBYIOIIMX B NPEAOCTABIEHUHY MYHHULMNIANBHBIX YCIYT;

5) monyyeHWe 3asBMTENeM pe3yJbTaTa NPeNOCTaBJIeHMs MYHMUMNATbHOM
YCIIyT'H, €CITH HHOE He YCTaHOBINEHO denepanbHbIM 3aKOHOM;

6) uHBle neHcTBHMsA, HEOOXOAMMEIE A/ MPENOCTABIEHHS MYHHUMNATBHOM
YCITYTH.
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3.2, Ilopadox ocywecmeneHuna  AOMUHUCMIPAMUBHBIX  NPOUEOyp
(Oesicmeuii) npu npedocmaeneHuu MyHUUUNANbHOU YCayzu

3.2.1. IlpunATHe 3aABIECHHUS

OcHoBaHMeM [y Hayala MCMOJHEHHA aJAMHHUCTPATUBHON MNpOLEAypbl
ABNAETCS JHYHOe obpalleHHe 3asgBUTENS WM ero npeacraBurens B Jlenaprament
nubo mocTynneHue 3ampoca B JlemapTaMeHT mo moyte, 1Mo HHGOPMALHOHHO-
TEJICKOMMYHHKAIIMOHHBIM ceTsaM obiuero focTyna, B ToM qucie ceth «MHrtepHer»,
MHOrOQYHKLHOHANBHBIH LEHTP.

1) Cneumanuct, B 0653aHHOCTH KOTOPOrO BXOAHUT MPUHATUE JOKYMEHTOB!

a) NpoBepAeT HalMYHe BCeX HEOOXOAUMLIX NOKYMEHTOB, B COOTBETCTBHH C
nepevyHeM, YCTAaHOBJEHHBIM MyHKTOM 2.6.1 noapasgena 2.6 pasgena |l
HACTOALLIETO periaMeHTa;

0) perucTpupyeT  NOCTYNHBILEE  3aABN€HHME B  COOTBETCTBHH C
YCTaHOBJIEHHbIMH NPaBHIAMH JEJOTIPOU3BOICTRA,

B) BBLJACT 3ajABHTENIO PACIUCKY B MONYYEHHH OT 3assBUTEJS NOKYMEHTOB C
YKa3aHHEM HX MEPEYHA U YKa3aHHWEM [epeyuHs CBeAeHHMH U JOKYMEHTOB, KOTOpbie
OyXyT NONyYeHBI 10 MeXBEJOMCTBEHHEIM 3aMPOCaM.

T) pe3yAbTaTOM AAMHMHUCTPAaTHBHOM NPOUEAYpHl HABIACTCH IOAYUCHHE
CMEUHATUCTOM, YNOJHOMOYEHHBIM Ha paccMOTpeHHE OOpallleHHs 3asBUTENA,
IPHHATHIX JOKYMEHTOB.

1) NPOAOJKUTENbHOCT aJAMHUHUCTPAaTUBHOM npoueaypbl — He Oonee
1 (omHoro) paboyero aHs.

3.2.2. ©opMHpOBaHHE U HANpaBleHHE MEXBEJOMCTBEHHBIX 3alIPOCOB

1) OcHoBaHHeM Angd Havyana aIMMHHCTPATHBHOH NpOLEAYpPH! SBASETCH
HEMpeNCTaBJICHHE 3asiBUTENEM JOKyMEHTOB, HEOOXOMUMBIX B COOTBETCTBHHM C
HOpPMAaTHBHbIMH NPABOBBIMH aKTaMHM U1 NPEeJOCTABNEHHS MYHMUMNANbHOH
yCnyr#, KOTOpble HaxXOIATCS B pPAacCHOpsHXEHHM TOCYAapCTBEHHBIX OpPraHoB,
OpPraHOB MECTHOIO CaMOYINpaBlieHWs M TNOABEJOMCTBEHHBIX TOCYJapCTBEHHBIM
OpraHaM WJIM OpraHaM MECTHOTO CaMOYIpaBlieHUst OpraHH3alugX.

2) OtBeTcTBeHHOE  AOJKHOCTHOe nuuo JlemaprameHTa ocyulecTBaser
MOArOTOBKY M HanpaBlicHHE MEXBEIOMCTBEHHOTO 3ampoca B roCydapcTBEHHbIE
OpraHel, OpraHbl  MECTHOr0  CaMOympaBieHHs M  TOABEAOMCTBEHHbIE
rOCyAapCTBEHHbIM OpraHaM HMIH OpraHam MECTHOIO  CaMOYIpaBieHHs
OpraHu3alHH, B PACNOPsIKEHUH KOTOphIX HaXOAATCA JOKYMEHTbl, HEOOXOAMMblE
ANS NpeJOCTaBlEHUA MyHHLUNIANBHON YCHYTH, | ‘

3) MexBenoMCTBEHHBIH ~ 3ampoc  (GOpMUpPYETCI B COOTBETCTBUM  C
TpeboBaHuamu crateu 7.2 ®enepansHoro 3akoHa Ne 210-03 «0O6 opranuzaunu
OpeaOCTaBICHHSA rOCY RapCTBEHHBIX H MYHUIHITAJIBHBIX YCIIYT».

4) Hanpasnernue  MeXBEHOMCTBEHHOTO  3alpoca  OCYHIECTBISETCH €
HCIIONH30BAHHEM CUCTEMbI MEXBEJOMCTBEHHOI0 3JICKTPOHHOIO B3aUMOAEHCTBHUS.

5) MaKcHManbHbeIH CpPOK BbLINOMHEHHS [aHHOrO IEHCTBHSA COCTaBiAET He
Oonee 2 (aByx) pabouunx auen.

6) PesymbTaToM aJIMHHMCTPAaTHBHON IMpOUEAYPBbl SABIACTCS IOJNy4YEeHHE U3
rocy,uachBeHHle OPraHoB, OpPraHoB  MECTHOI0O  CaMOYIMpasJIeHHd U
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NMOABENOMCTBEHHBIX TOCYJApCTBEHHBIM . OpPraHaM MMM OpraHaM. MECTHOro
CaMOYMpaBIeHUA OpraHH3allMii 3anpallHBaeMbIX IOKyMEHTOB THOO OTKa3 B X
NpeNOCTABICHHH.

7) Henpencrasnenue (HECBOGBpEMEHHOE TIpEACTaBIEHHE) OPraHOM MM
OpraHuzanyeil no MexBeJOMCTBEHHOMY 3allpocy JOKYMEHTOB M HH(OpMauHH,
KOTOpBIE  HaXOAATCA B  pPacloOpsHKEHMH  OpraHoB,  NPEeJOCTaBISIOLIMX
rOCYA2pCTBEHHbIE YCIYIH, OpPraHoB, NMPEeNOCTABASIOUIMX MYHHUHNNANbHEIE YCIYTH,
HHBIX TOCYINApPCTBEHHBIX OpPraHOB, OPraHOB MECTHOrO CaMOYNpaBleHHA aub0
NOABENOMCTBEHHLIX TOCYAApCTBEHHBIM OpraHaM WJIH OpraHaMm MeCTHOro
CaMOyNpaBleHHsA  OpraH{3alMi,  y4acTBYIOIIMX B peIOCTaBIeHUH
roCyJapCTBEHHBIX ¥ MYHHUHMIANBHBIX YCIYr B COOTBETCTBUM C HOPMAaTHBHBIMH
NpaBoBBIMU akTaMu Poccuiickoit Penepaliiy, HOpMaTHBHBIMH IIPABOBRIMM aKTaMu
Yeyenckoit  Pecny®nuky, MYHMUMNANLHBIMM A TPAaBOBBIMM  aKTaMH, 3a
HCKITIIOYEHHEM HOKYMEHTOB, BKIIIOYEHHbIX B OMpelesieHHbId 4acTelo 6 craTb 7
®enepansHoro 3akoHa Ne 210-d3 «0O6 opraHM3allud OpenOCTaBICHHS
rOCYyJapCTBEHHBIX H MYHMLUMNAILHBIX YCHyr» fNepedeHb JNOKYMEHTOB, HE MOXeT
SIBNISATHCSA OCHOBAaHHEM JUIM OTKa3a B MPeJOCTaBNEHUH 3aABUTEII0 MYHHIUIANBHOM
yenyrd.  JomkHocTHoe JMuo W (WiM) pabOTHHUK, HE TpeiCTaBHBILHE
(HecBOEBpEMEHHO  NPEACTABHBLIME)  3aNpOILEHHBIE M HAaXOLAIUMECs B
Pacnops)KEHUH COOTBETCTBYIOLHX OpraHa JiuG0 OpraHu3alM¥ IOKYMEHT MWJIH
HHOOpMALIMIO, NOIIEXAT AAMHMHHCTPAaTHBHOM, IMCUMIUTHHAPHOH HIM HHOI
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJaTeNnbcTBOM Poccuiickoil ®enepauni.

8) Cnoco6 ¢uxcauup pe3ynbTaTa BBINOJHEHHS AIMHHHCTPATHBHON
IIpOLEAYPHI — 3aHECEHHE B COOTBETCTBYIOLIMIA HYpHAJl.

3.2.3. PaccMoTpeHe  3asBlieHHA M OQOpMIEHUE  pesysbTara
NpeAOoCTaBNEHNA MYHHIUMIIANBHOH YCITyTH

1) OcHoBaHHeM [Uid Hayala M[pOUEHYPhl PACCMOTPEHHA 3afABICHHUSA
H odopMIIeHHs1 pe3ynbTaTa NPeAOCTaBleHUs MYHHMLUMIIANLHON yCIyru sBisercs
NOJTy4YeHHE CHELHANHCTOM, YMOTHOMOYEHHBIM Ha pPacCMOTPEHHE 3afABIEHHA,
JAOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.6.]1 nonpaspena 2.6 pasaena II mactosimero
pernameHTa.

2) Tlpu nonmydyeHuu 3ampoca 3asBHTENs, CIELIMANHCT, OTBETCTBEHHBIH 3a
paccMOTpeHUe 3aABJICHUA:

a) ycTaHaBJMBaeT NpeAMeET oOpallieHus 3asBUTENS;

_ 6) mpoBepsAeT HaAMYHE [PHIOKEHHBIX K 3afABICHHUIO JOKYMEHTOB,
lepeyuclenHslx B NyHkte 2.6.1 moapasmena 2.6 pasmena Il Hactosmero
periaMeHTa; :

' B) yCTAaHaBJIMBAaeT HalH4He HOJTHOMOYHI JenapraMeHTa Ha pacCMOTpeHHe
00palieHHsa 3asBUTEIA.

3) B cnyyae ecnu npesocTaBleHHE MYHHUMNAIBHOM YCIYIH BXOAMT B
nonnomouus JlenapraMeHTa W OTCYTCTBYKOT oOlpefenceHHble nyHkTom 2.9.1
noapasaena 2.9 paspena 1l HacToslero pernameHta OCHOBaHMS JUIA OTKa3a B
fIpEOCTABNEHHH MYHMIMIIANBHON YCIyCH, CIELHANHCT, OTBETCTBEHHBIH 32
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PaccCMOTPEHHUE oﬁpamemm 3aABHTCNA, I'OTOBHT B JABYX 3KIEMIUIApAX MPOCKT
pemenus (pe3yTaT NpefoCTaBNeH s MYHUIMNANBHOR YCITyTH) 3aABHTEIIO.

B cnyvae npencraBnesus rpaxAaHMHOM JOKYMEHTOB, IpelyCMOTPEHHBIX
nyHkToM 2.6. nogpasfiena 2.6 pasgena II Hacrosmiero pernameHra, ¢
Hcnonbs30BaHHeM (QelnepalbHOR rocyaapcTBeHHOH HH(QOPMALMOHHON CHCTeMBbI
«EnuHBI mopranl rOCyAapCTBEHHBIX M MYHULUNANBHBIX YCHYT (yHKUmii)»,
PErMOHANBHOIO MOPTANa rOCYAAPCTBEHHBIX H MYHMUIMOANEHBIX yCIyr (GyHKIHH),
opuLMaNbHOro caiiTa OpraHa OINEKH H INONEYUTeNbCTBA B MHPOPMALMOHHO -
TeJICKOMMYHHKAalMOHHOH cetu «MuTepHeT» nu00 Yepe3 AOMKHOCTHBIX JIHL
MHOroQyHKUMOHANBHBIX ~ LEHTPOB INPEAOCTaBNEHUSA  TOCYNApCTBEHHBLIX M
MYHHLHNANBHBIX YCIIYT, C KOTOpbIMHU y JlenapramMeHTa 3aKIi04€Hbl COrNallieHus O
B3aHMOJEHCTBUM, COTPYAHHUKY llenapramenTa npeicTaBasioOTCd TaKXKe OpUIMHabI
YKa3aHHBIX JOKYMEHTOB.

Orcyrcreue B JlenmapraMeHTa OPUIHHANOB OOKYMEHTOB, IPEIYyCMOTPEHHBIX
nynkToM 2.6.1. mompasznena 2.6 paszgena Il HacToswero periaMeHTa, Ha MOMEHT
NPHHATHS pEllieHHs O MOCTaHOBKE Ha Y4YeT KaK Hyxpaloulerocs B obecrieyeHuH
KWIBIMH ~ [OMEIICHMAMH  CHeuuany¥3MpoBaHHOrO JKUIHIUHOTO QoHaa mno
JOroBOpaM HalMa CHEHHANM3MPOBAHHBIX JKHJBIX MOMELUCHUH, sABISETCS
OCHOBaHHMEM JJis OTKa3a B [IOCTAHOBKe Ha y4erT.

HenapramMeHT B TeyeHue 10 nHeH co AHA npenacTaBieHHs NOKYMEHTOB,
NpeayCMOTPEHHBIX nyHkToM 2.6.1 mnoapasnena 2.6 pasgena II Hacrodiiero
periaMeHTa, Ha OCHOBAHHM YKa3aHHBIX NOKYMEHTOB NPUHMMAET pellleHHe O
MOCTAHOBKE 3asBHMTENS HA Y4YeT, KaKk HyXJAoUlerocsi B 0OeCleYeHHH KHUIBIMH
NIOMELIECHHAMY CNELHAIU3HPOBAHHOIO XUIHMIIHOIO POHAa 10 AOrOBOpaM HaiimMa
CTeUHATH3HPOBAHHEBIX XKHJIBIX MOMEILEHHH

3.2.4. Boijaua pesynabraTa npeAoOCTaBleHUS MYyHUUMIAIbHOH yciyru
3asBUTENO (pelIeHus).

1) OcHoBaHHeM  gna  Hayana  NpoueAypbl  BbIDAYM  pe3ysibTara
NPEeNOCTABJICHU MYHULMNANLHOW YCIYrH (pelleHus) ABNAeTCS MNONNHCaHHe
YIIOTHOMOYEHHBIM  JOJDKHOCTHBIM JIHLUOM JlenapraMeHTa COOTBETCTBYIOIIHX
JOKYMEHTOB M MOCTYIUIEHHE NOKYMEHTOB /s BbLIAYH 3aSBUTENIO CIEHHATUCTY,
OTBETCTBEHHOMY 32 BbLAa4y AOKYMEHTOB.

2) Pewenue (3akmoyeHHe) © NpPENOCTaBAEHHH MM  OTKase B
NpefOCTaBICHHY  MYHHUMIAIBHOW  YCIYTH  PETHCTPUPYET  CIEUHAIHCT,
OTBETCTBEHHBIH 34 MENONpPOU3BOACTBO, B COOTBETCTBUM C YCTAHOBJIEHHBIMH
[paBuUlIaMH BeICHUS NENONPOU3IBOIACTRA.

3) Pemenue (3axmoueHue) HanpabiseTcd Ilenap'raMcaﬂ'rOM 3aABHTENIO B
TeyeHne 3 pabouyux nHEH co OHA €ro noamucaHus. Bmecre ¢ peuiennem
(3aKMIOYEHHEM) 3a%BUTENIO BO3BPAILAIOTCS BCE MPENCTABIEHHBIE JOKYMEHTHl H
Pa3bACHAETCH NMOPANOK 06XKaNOBaHKus COOTBETCTBYIOLUErO aKTa MM 3aKIIOYEHHUS.
Kormnuu ykazaHHEIX JOKYMEHTOB XpaHATCA B OTJENE ONEKH.

3.3. Ilopadok  ocywecmenenuns  AOMUHUCHMPAMUGHBIX  NPOUEOSD
(Oeiicmeuii) npu npedocmasieHuu MYyHUUURQIbHOU YCY2U 6 INEKMPOHHOU
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gopme, 6 mom wucne ¢ ucnonv3oeanuem EOunozo nopmana 20cy0apcmeenHox
U MYHUYUNANBHDIX YCAY2

3.3.1. IIpu npepocTaBNeHHH MyHHLMITANBHOH YCIYTH B JIEKTPOHHOM (Gopme
OCYIIECTBIAIOTCS:

1) npemocTaBieHKe B YCTAaHOBJIEHHOM MOpsike HHPOpPMaLMU 3asBUTENAM H
obecnedyeHye OCTyNa 3aABUTENEH K CBEACHMAM O MYHHLIMIIATBLHOH ycnyre;

2) nogaya 3ampoca O NpPEJOCTABIEHMM MYHHLMIMANBHOR YCIYIH M MHBIX
DOKyMEHTOB, HEOOXOOMMBIX HJA [PENOCTaBIEHMA MYHUUMNAIBHOH YCIyrd, H
IpHeM TakHX 3alpoca 0 NpeJOCTaBICHUH MYHMUMNANBHON YCIYId ¥ JOKYMEHTOB
OpraHoM, NpPeJOCTABIIOMMM MYHHMLMNANBHYIO YCNYry, WIH MyHHLUNaNbHOM
YCIYTH, ¢ UCIIOIL30BAHHEM MH(POPMALIMOHHO-TEXHONOTHYECKOH H
KOMMYHUKALHOHHOH HMHQpacTpykTypel, B ToM uyucie EaudHoro noprana
TOCYJapCTBEHHBIX M MYHMUMNANBHBIX YCIYT M (W1H) pErdHOHANbHBIX IMOPTAIOB
rocyapCTBEHHBIX U MYHHUHIIANBHEIX YCITYT,

3) monyyeHue 3aABUTENEM CBEJEHMH O XoJe BBINOJHCHHA 3ampoca o
NPEAOCTABIIEHHH MYHHUMIIANBHOH YCIYTH;

4) B3aMMOJEHCTBHE OPraHoB, NPEJOCTARIAIOMMNX MYHULUMNANBHBIE YCIYTH,
MHBIX TOCYHA3DCTBEHHBIX OpFaHOB, OpPIaHOB MECTHOTO CaMOYMpaBieHHus,
OpraHu3auMi, y4acTBYIOLIMX B NIPeOCTaBICHUN MYHHLUNATBHBIX YCIYT;

5) nomydeHHe 3asgBUTENEM pe3yNbTaTa NpeJOCTaBIEHHS MYHHLHUIAILHORM
YCIIYTH, €CIIH HHOE He YCTaHOBIEHO (enepanbHBIM 3aKOHOM;

6) uHBle OEHCTBHSA, HEOOXOMUMBIE IUIA NPENOCTABICHHSA MYHHIHIANBHOMH
YCIyTH.

3.3.2. IlpenocTtaBneHue MYHHLMNAIBHOM YCIYI'M mocpeactBomM EawHoro
nopraja rocyJapCTBEHHbIX M MYHHUMIAIBHBIX YCIyr OCYILECTBAAETCH IYTEM
3amoNIHEHHs HMHTEpaKTUBHOH QOpMbl 3asBleHUs (3ampoca) O NpeJOCTaBIEHUH
MYHHUMIOQIGHOH YCNYTH M JOKYMEHTOB, HEOOXONMMBIX [ MONyuYeHHS
. MYHHUMIIATEHOW YCITYTH.

3.3.3. TpeOoBaHUA K 3NEKTPOHHBIM JOKYMEHTAM H 3N€KTPOHHEIM KOMMAM
DOKyMEHTOB,  MNpefoCTaBiseMbIM  4epe3  MOpPTalbl  TOCYJapCTBEHHBIX
H MyHHUHUNAIBHBIX YCIYT:
| 1) momycTHMBIMM paclIHpeHUIMU NIPHKPENNAEMbIX JICKTPOHHBIX 00pa3LoB
aBisatoTes: Gaiinel apxuBoB (*.zip); ¢ailnel TeKCTOBBIX RokymeHtoB (*.doc,
*.doex,* txt, *.rtf); dalinmt onexkTponHsix Tabmuu (*.xls, *.xlsx); dainm
rpapmyeckux  u3obpaxenuit  (*.jpg, *.pdf, *.tiff); Qailmkt  nepenaym
reoHH(OpMaLMOHHEIX AaHHKIX (*.mid, *.mif);

2) moxkymentel B ¢opmare Adobe PDF momxHb! OBITH OTCKaHHpPOBaHbl B
4yepHO-OenoM nHOO cepoM 1BeTe, OGECMEUHBAOLIEM COXpPaHEHHE BCeX
ayTEeHTHYHBIX MPHU3HAKOB IOAJMHHOCTH (kauyecTBO — He MeHee 150 Toyek Ha
OAM);

3) Kax bl OTIAeNbHBIH JOKYMEHT A0JKEH OBLITH OTCKaHHPOBAH M 3arpyXeH
B CHCTeMY MOJAYM NOKYMEHTOB B BUIE oTAeNbHOro ¢aiina. Konuuectro dainos
JOJDKHO COOTBETCTBOBATH KOJHYECTBY IOAOKYMECHTOB, IPE€ACTABIAECMEIX qepes
NopTaikl  FOCYAApCTBEHHBIX M MYHMHMOAILHBIX  yoIyr  (QyHKUuii),
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@ HaHMEHOBaHHE - §ailioB " JOMKHO I103BONATH - UAEHTHOHLHKPOBATH * JOKYMEHT
H KOJIMYECTBO CTPaHHI] B JOKyMEHTE;

4) caiine, nNpemoCTaBiIseMble Yepe3 MOPTAIbl  OCYAAPCTBEHHBIX
M MYyHUHUMNATBHBIX YCIyr (QyHKoMif), He JOMKHBL COAEpXaTh BHPYCOB
M BpeJOHOCHBIX [IPOTPaMM.

3.4. Ilopadok ucnpagnienus OONYWEHHbIX ONEHAMOK U OWUOOK @
6bIOGHHBIX 6 pe3ylbmame NPe0OCMAGReHUn MYHUKUNRAAbHOU  ycayzu
00KymMenmax

3.4.1. B cnyyae BbisiBlEHHS 3aABUTENEM ONEYATOK, OMMOOK B MONYYEHHOM
3asABMTENEM ~ JOKyMEHTe, fBNAIOIIEMCS  pe3ylbTaToM  INpefoCTaBlieHHs
MyHHLHMINQIBHOM YCIyrd, 3asdBMTeNs, Brpase obpatuThca B JlenmaprameHT c
3afgBlcHUEM 00 MCTIpaBlIeHUM AOMYLIEHHBIX OMEYATOK W OWKOOK B BRIAAHHBIX B
pe3ynbpTaTe NpefoCTaBIAeHHS MyHULIMNIANBHOR YCNYTH ZOKYMEHTAX.

3.4.2. OcHoBaHHeEM 11 Hayala MpOLELYpsI MO HUCIPABIEHHIO ONEYaToOK H
(unu) ommbok, MOMYLIEHHBIX B IOOKYMEHTaX, BBIIAHHBIX B pe3y/ibTare
NpeJoCTaBACHUA MYHHUMIANbHOM ycnyrH (manee — mpolenypa), ABAAeTCH
nocrymicHue B JlenapramMeHT 3adBieHHsA 0O WCHpaBNCHUM ONEYATOK M (MIM)
omMOOK B  MOKYMEHTaX, BBUIAHHBIX B  pe3yjbTaTe MNpPeHOCTaBJIEHHS
MYHHLUHMNAIBHON yCITyrH (fanee — 3asBleHHe o0 UCIpaBIEHHH ONeYaToK U (MiH)
oKb0oK).

3.4.3. 3asBnenue o0 HCIIPaBNEHHH OMEYATOK U (HJIHM) OMIHOOK C YKazaHHEM
criocoba UHQOPMUPOBAHHUS O pe3yJbTaTax ero pacCMOTPEHHS M JOKYMEHTHI, B
KOTOPKIX COAEPHKATCSA OMEYATKH H (UIH) OHMOKH, IPEACTABIAIOTCS CleNYIOLHMH
criocobamu:

1) nu4HO (3asBWTENEM IPEACTABNSIOTCA OPUTHHANBl TOKYMEHTOB ¢
oreyarkaMu M (unu) omubKamy, cenuatucToM JlenapraMeHTa JAenaloTcd KoK
3THX JOKyMEHTORB);

2) 4epe3 opraHM3aUHIO IOYTOBOH CBS3M MM B 3MEKTPOHHON Qopme
(3asBMTENEM HANpaBISIOTCH KOMHM J[JOKyMEHTOB C ONeYaTkamMH H  (WiiH)
OLIHOKaMH).

3.4.4. I1o pe3ynpTaTaM paccCMOTpeHUs 3asBIeHHUS 00 HCIIPABIEHUH OMEYaToK
u (unu) omubok cneunanuct JenapramenTa B TedeHue 1 (oqHoro) pabouero aus:

1) mpunuMaeT pemeHHe 00 HCTpaBiAeHHH OMeYaToKk M (WIM) OWHOOK,
OOMYyWEHHEIX B JOKYMEHTAaX, BLIJAHHBIX B pe3yJbTaTe MNpefoCTaBleHHs
MYHHLMIIAIBHOR YCIYTH, M YBEIOMISET 3adBHTENd O MNOpPHHATOM peUICHHH
crnocoboM, YKa3saHHEIM B 3asBNeHHH 00 WMCMpaBlIeHUY ONEYATOK M (MnH) ouIMboK
(¢ yxa3aHHeEM CPOKa HCITPABNCHUS NONMYILEHHBIX ONe4YaToK U (1K) omunbok);

2) npuHMMaeT pelleHHe 06 OTCYTCTBMHM HEOOXOMMMOCTH HCIpaBieHHs
Ore4aToK H (M) omn6OK, JONYIIEHHBIX B JOKyMEHTaX, BEIOAHHEIX B PE3Y/bTaTe
NpefOCTaBlIeHHsE MYHHUMIMAIBHOW YCIYTH, H FOTOBHT MOTHBHPOBAHHLIN OTKA3 B
HCIPABJICHUH ONevYaTokK U (KnH) oMOO0K, JOMYEHHBIX B JOKYMEHTAX, BhIIAHHbIX
B pe3yNibTaTe Npef0oCTaBleHUs MYHULMNIANEHOM YCIYTH.

3.45. HcnpabneHue omeyaTtok W (wiH) OWHOOK, [HOMYIIEHHLIX B
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JIOKYMEHTaX, BELIHHEIX B PE3ynbTaTe NpefOCTaBNeHHs MyRHIMIATBHOM YCIyrH,
ocymecTBiseTcs JlenapTaMeHToM B Tedenne S (Taty) pabounx nHei.

3.4.6. Ilpn wucnpasneHuu onevyaToxk u (wiH) OIMOOK, HNOMYILEHHBIX B
AOKYMEHTaX, BBIJAHHBIX B pe3ynbTaTe HpeJOCTaBieHHs MYyHHLHUNATbHOH YCIyrH,
He JIOITyCKaeTCs:

1) u3MeHeHHe colepXaHHS NOKYMEHTOB, SBIAIOWIMXCA pe3yNbTaTOM
HpeAOCTaBNIEHNS MYHULMIIANBHOR YCIYTH;

2) BHeceHue HoOBOW uHbOpPMauMH, CBEEHUH M3 BHOBb NONYYEHHBIX
JNOKYMEHTOB, KOTOpble He ObUIM TNpeicTaBieHbl MpH IOJaue 3asABICHHA O
NpeAoCTaBIeHHY MyHULBIAIBHOM yCIYyTH.

3.4.7. Pe3ynwTaToM MpoOLIEAypHI ABNSETCS:

1) BbIDAaYa MCHpPaBJCHHLIX MOKYMEHTOB, SABJAIOIIUXCA pe3yJbTaTOM
NPeAOCTaBAEHHA MYHHULHUITIAILHON YCIYTH;

2) MOTHUBMpDOBAHHEIH OTKAa3 B MCIIPaBICHWH ONe4aTok 4 (WIM) OWHOOK,
HOMYIIEHHBIX B JOKYMEHTax, BbIAAHHBIX B pe3yabTaTe IpefoCTaBieHHs
MYHMIUNANBHON YCIYIH.

3.4.8. lokyMeHT, coaeprkaiii one4aTtkd ¥ (MIH) OLUMOKY, Mocie 3aMeHbl
NOJIEXHUT YHHYTOXKEHHIO, PAKT KOTOPOro QUKCcHpyeTcs B Jielie 10 paCCMOTPEHHUIO
00paIlleHus 3asBUTEIA.

IV. ®opMbl KOHTPOJIA 32 HCNOJIHEHHEM AAMHHHCTPATHBHOIO Per/jaMenTa

4.1. Ilopadok ocywiecmenenun mexkyuiez0 KOHMPOJA 3d COOM00enuem
U UCRONHEHUEM O0MEEeMCMEEHHHIMU OO0NHCHOCMHbIMU NUUAMU ROMOMNCCHU
pezlamenma U UHbIX HOPMAMIUGHBIX NPAGOELIX AKMOG, YCMAHAGTUGAIOU{UX
mpebo6anun K NPedOCMAGNCHUI0O MYHUWURAILHOW YyCayzu, a MaKxice
NPUHAMUEM UMU PElueHul

Texywui KOHTpPOJIb 3a cobtoeHHEM noCe10BaTeIbHOCTH
aAMHHMCTPATHBHLIX NEHCTBUMH, ONPENENEHHBIX HACTOAIIHM aIMHHMCTPATUBHbIM
periaMeHToM NpeaoCcTaBleHHs MYHUUUIIAIBHON YCYTH, U IPUHATHEM B XOI€ €€
NPeJOCTAaBICHUS PpelleHMA OCYLIeCTBNAIT HavyalbHUK JlemaprameHTa o
3aMeCTHTENp HaYaTbHHKa JlenapraMeHTa.

4.2. Ilopadok wu nepuoduynocms OCyU{eCMBNEHUA NIAAHOGLIX U
6HENIAHOGbLIX  NPOGEPOK  NMOJAHOMbI U Kayecmea  HpeoOCMAGACHUA
MyHURURANbHOI ycyzu

4.2.1. KoHrpons 3a mNOAHOTOH W KayecTBOM TMPEAOCTABACHMA
MYHHLMIIANLHON YCIIyTH BKIIOYAeT B ceOs MpOBeLEHHE MPOBEPOK, BHIABIEHHE W
YCTaHOBJICHHE HapYLIEHHUH MpaB 3asBUTeENeH, NPHHATHE peLIeHHH 00 ycTpaHeHun
COOTBETCTBYYOLLMX HAPYIIECHUH. _

 4.2.2. Tipopepk# MOryT GBITh IIAHOBBEIMM HA OCHOBAHHH ILIAHOB Paborhl
ﬂenapTaMeHTa, nub0 BHEIUIAHOBBIMH, NMPOBOAMMBIMH B TOM YHCJE MO Kanobe
BasBATENell HA CBOEBPEMEHHOCTb, TMONHOTY M KauyecTBO IIPENOCTAaBNEHHS
MYHHIHIIANBHOR YCIYTH.
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42.3. Pemenue o0 npoBeneHHe BHEIUIAHOBOX TNpOBEPKM MPHHHUMAET
HayanbHUK JlemaprameHTa WM YINONHOMOYEHHOE MM JAONKHOCTHOE JHLO
JlenapTameHTa.

42.4. Jlns TnpoBeNeHHA [IAHOBBIX TPOBEPOK  MNpeJOCTaBJICHUSA
MYHHUHMNANBHOU yCIyrd GopMUpyeTcs KOMHCCHS, B COCTaB KOTOPO#M BKIIOYAIOTCH
JIOJDKHOCTHBIE JTHLIA U CeLHANUCTh! JlenapTaMeHTa.

4.2.5. PesynbTarel nposepkM OQOpPMIAIIOTCS B BHUIAE aKTa, B KOTOPOM
OTMEYAlOTCS BLIABACHHBIE HEOOCTATKH W YKa3blBAIOTCA MNPEUIOXEHHA MO HX
YCTPAHECHHIO.

4.2.6. AKT NOANKMCEIBAETCA BCEMU WIEHAMH KOMHCCHH.

4.3. Omsemcmeennocmy Oonxcnocmuovix auy /enapmamenma 3a
peutenua u deucmeun (besoeiicmaue), npurnumaemole (OCywiecmaanemole) Umu
8 X00€ npedoCMAsneH U MyHUYUNATbHOU YCayzu

ITo pe3ynbTaTam MpoBEJEHHBIX NPOBEPOK, B CIyYae BhIABIEHHS HApyUIEHHH
MpaB 3asBUTENICH, BUHOBHBIE NTHUA NPHBJIEKAIOTCA K OTBETCTBEHHOCTH B MNOPSIKE,
YCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii Oepepanuu.

4.4. llopadok u ropmor KoHmpoa 3a NPedoCMAagneH ueM MyHLKURAAbHOU
YCayeu co CMOpOHbL 2paxcoan, ux 00veOuHeH Ul U op2anu3auuil

KoHTpons 3a [peaocTaBAeHHEM MYHULUHNATBHOW  YCIYTM  MOXKET
OCYLIECTBIATECA CO CTOPOHBI I'PAXAAH, UX OOBEAUHEHUI U OpraHU3aUMH IyTeM
HampasneHus B JlenaprameHT:

1) npeIoXeHHH O COBEPLICHCTBOBAaHHH HOPMATHBHBIX MPABOBBIX aKTOB,
PErnaMeHTHPYIOWIMX HCMNONHEHHE AOMKHOCTHBIMM juuamMM [lemapramenra
MYHHLIMIANBHON YCITyTH;

2) cooOLIeHHH 0 HapyLIEHHH 3aKOHOB M MHBIX HOPMAaTHBHBIX NPaBOBbIX
aKTOB, HeocTaTKax B pabote [lenapramenta;

3) xano6 mo daxraM HapylleHHs TOMKHOCTHBIMH Juuamu JlemaptameHTa
11paB, CBOOOA HMIIH 3aKOHHBIX HHTEPECOB IPaxIaH.

V. JHocynebubiii (BHecyaeOHbIH) MOpANOK 06Ka/I0BaHHS pelleHHil H AeHcTBHIA
(Ge3aeiicTYBHA) Oprana, NpeJocTaBJIAIIEr0 MYHHIHNAJABHYIO YCIYTY, a
TaKOKe JOKHOCTHBIX iul JlenapramenTa

5.1. Hugpopmayun ona 3aasumena o e2o npase nooams Hcaroby

JasBUTENP MMEET NPaBO Ha 00XanoBaHWE pelleHMil, NPUHATHIX B Xone
NPEeNOCTABIEHHUA MYHHMUMIAIBHONW YCIYTH, a Takke AeHCTBUH Wnu Oe3neHcTBUA
JOJDKHOCTHBIX JIULL.

5.2, IIpedomem xcanobuot

INpeamerom nocynebHoro (BHecyne6HOro) 06xanoBauus SBIAIOTCS

1) HapymeHHe cpoka perucTpaudy 3anpoca 3asBUTENSd O NpedOoCTaBIEHHH
MYHMLUHMNANBHOH YCIYrW, 3afpoca, ykasaHHoro B cTatke 15.1 ®enepanbHoro
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3akoHa oT 27 mona 2010 roga Ne 210-03 «OG6 oprarusauuu nmpenocTaBneHus
rOCYHAapCTBEHHLIX W MYHHMLMNAnbHBIX ycayr» (panee — (DenepanbHblil 3aKoH
ot 27 mons 2010 roga Ne 210-®3),

2) HapylleHHe CpOKa NpeNOCTaBICHHA MYHHUHUNATBHOM  YCIYTH.
B ykazanHOM cnyyac aocyneOHoe (BHecyneOHOe) oOXKanoBaHHME 3asiBHTENEM
peiuenui H aeficTBHi (Oe3aelicTBUA) MHOTODYHKIMOHANBHOIO IEHTPa, PaboTHHKA
MHOTOQYHKUMOHABHOIO  LEHTPa  BO3MOXHO B  Clyyae, eCclId  Ha
MHOroQYHKUHOHANBHBIA LEHTp, pelieHHs W AeitcTBUA (GesneiicTBue) kOTOpOrO
o0XamyroTcs, BO3JOXKEHa GYHKUMA HO TNPENOCTaBACHHIO COOTBETCTBYIOLIMX
rOCYyAapCTBEHHBIX WM MYHMUMNAIBHLIX YCIYr B MONHOM o0beMe B NOpAIKE,
ornpeneneHHoM yacteio 1.3 crateum 16 PefepanpHoro 3akoHa oT 27 Hioad
2010 ropa Ne 210-@3;

3) 1peboBaHHMe Yy 3agBUTens QOKYMEHTOB MM HudoOpManmu aubo
OCYILECTBJICHHUA HAEHCTBUMH, NpEACTABICHHE HIH OCYLUSCTBIEHHUE KOTOPbIX He
NpegyCMOTPEHO HOPMATHBHBLIMK IPaBOBHIMH akTamMu Poccuiickoit ®enepanuu,
HOPMaTHBHBIMH IIPaBOBBIMM akTaMH YUedyeHCKo#M PecnyONHKH, MyHHLMIANbHBIMH
NPaBOBBIMH @KTaMH 1A PENOCTaBIEHUS MyHHLIUIIANBHOM YOIy |;

4) oTKa3 B mpHeMe JOKYMEHTOB, NPECTABNECHHE KOTOPHIX NPENYCMOTPEHO
HOpPMAaTHBHBIMH NpPaBOBBIMH akTaMH Poccuiickoit ®enmepaiiuu, HOpMaTHBHBIMU
MpaBoBbIMM aKTaMM YedeHckod Pecmy6Gmyuku, MyHHIMNANGHBIMH TIPABOBLIMH
aKTaMH U HaCTOAIUUM AJMHHHCTPATUBHBIM PETTIAMEHTOM;

5) oTka3 B NpPEJOCTABNEHHUM MYHHLMNAILHOM YCNYTH, €CM OCHOBAHHUS
OTKasa He TMpeAyCMOTPEHbl HOpMAaTHBHBIMH NpaBOBBIMH aKTamMM Poccuiickoi
Denepalli¥, HOPMAaTHBHBIMHM TPaBOBbIMH akTaMH YeueHckoM Pecnybamkw,
MYyHHLUHMNAILHEIME TIPaBOBBIMM  aKTAMH M  HACTOAIUMM aJMMHHCTPATHBHBIM
pernamenToM. B ykazanHoM ciyyae mocyneGHoe (BHecymebHOE) o6xanoBaHue
3asgBUTENeM pellleHHH W JeHcTBUH (6e3ngedcTBUS) MHOrOQYHKIHOHAIBHOTO
1IeHTPa, pabOTHHKA MHOTOQYHKLHOHAIBHOTO LIEHTPA BO3MOXKHO B Clly4ae, ecli Ha
MHOTOQYHKUMOHANLHAIA LeHTp, peuieHus M AelictBus (Ge3neiicTBHE) KoTOporo
06XamyloTcsi, BO3NOXEHa (YHKUHA 0[O NPEJOCTABICHHK) COOTBETCTBYIOLIHX
FOCYapCTBEHHBIX HJIH MYHHLMNANbHBIX YCIYr B NONHOM o0BeMe B HOpsIKE,
onpeneneHHoM 4acTeio 1.3 craten 16 DepepansHoro 3akoHa oOT 27 HKoas
2010 roga Ne 210-@3;

6) TpeboBanue BHECEHHS 3asiBUTENEM npH NpeOOCTaBICHUH
MyHULMNAIPHOH YCNYTH IUIaThl, HE MpPeIyCMOTPEHHOH HOPMaTHBHBIMH
NpaBoBbIMH aKkTaMHu Poccuiickoi denepauuu, HOPMaTHBHEIMU IPABOBBIMK AKTAMH
Yeyenckort PecnyOnuku, MyHMLHMManbHBIMH NPABOBBIMH AKTAMH M HACTOALIMM
AJMHMHHCTPaTHBHBIM PETIaMEHTOM;

7) oTKa3 JenapramenTa, JOJNXKHOCTHOIO nuua HenapramenTa,
MHOrohyHKIMOHANBLHONO LeHTpa, pabOTHHMKA MHOrOQYHKIMOHAILHOTO LEHTPA,
OpraHM3auMii MMM HMX pabOTHUKOB B HCNPaBNEHMH MAOMYLIEHHBIX OMNEYaTOK U
OWKOOK B BBIIAHHBIX B pe3yNbTare NPeJOCTABICHHA MYHHUHOANLHON YCIYIH
,noxyMeHTax 1460 HapymleHHWe YCTaHOBNEHHOTO CpOKa TaKMX MCHpaBieHuil.
B ykazawnoM cmy4ae nmocynebHoe (BHecynebGHOe) obxanoBaHue 3asBHTelEM
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pemenwii u AeicTBuit (Ge3nelcTBus) MHOrOGYHKIHOHAIBHOTO. IEHTpA, paboTHHKA
MHOTOQYHKLHOHAIGHOTO  LEHTpa  BO3MOXHO B CNyyae, €CjIM  Ha
MHOrOQYHKUHOHANBHBIA LUEHTpP, pelIeHHs W neicTBus (6e3geiicTBHE) KOTOPOro
obXanyloTcs, BO3NOXKeHa (QYHKUHA MO MNpPeIOCTABJACHHIO COOTBETCTBYIOIIMX
rocyAapCTBEHHBIX WM MYHHLMOAIBHBIX YCNYT B NOJHOM O0ObEME B NOPAIKE,
ompepeneHHoM uacTelo 1.3 crateu 16 ®efgepansHoro 3akona ot 27 uions
2010 roga Ne 210-03;

8) HapylIeHHe CpoKa MIM MOpsJKa BblAayd AOKyMEHTOB IO Pe3yNsTaraM
NPEAOCTaBIEHHS MyHHLMIANLHON yCIyTH;

9) NpHOCTaHOBJIEHHE NPENOCTaBIEHUS MYHMUMOATbHONH YCIyrd, eciu
OCHOBaHHs NpPHOCTAHOBJICHUS He NPENYCMOTpeHHl delepalbHBIMH 3aKOHaMH H
NPUHATBIMH B COOTBETCTBHM C HUMM WHBIMH HOPMAaTHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit @enepaliuu, 3aKkoHaMy ¥ MHBIMH HOPMAaTHBHBIMH PaBOBLIMK aKTaMH
Yeyenckoil Pecriybauky, MyHHUMNANBHBIMH NPaBOBBIMH aKTaMH. B ykazaHHOM
cryyae pocyneOHoe (BHecyZeOHoe) o6xajioBaHue 3asBUTENEM PpELIEHHH |-
nedcreui  (OesmedcTBHA) MHOTOQYHKUMOHANBHOrO  LeHTpa, paboTHHKA
MHOrOQYHKIIMOHANBHOTO  LEHTpa  BO3MOXHO B  Cllyyae, e€CIM Ha
MHOroGYHKLUMOHANBHBIA LEHTp, pelieHHs U Jeficteua (GesmeiicTBHe) KOTOpOro
obXanmyloTes, BO3NOXKEeHa GQYHKUMA MO MPEeAOCTABIEHHMIO COOTBETCTBYIOIMX
rOCyapCTBEHHbIX WM MYHMIMNANbHBIX YCIYr B NOJHOM ofbeMe B Mopsike,
yka3aHHOM B 4yacTH 1.3. cratbu 16 ®enepannroro 3akona ot 27 urons 2010 roaa
Ne 210-03,;

10) TpeboBanue y 3asgBUTENA NMPH NPEHOCTaBNEHHH MYHHLHMOAALHON ycnyru
JIOKyMEHTOB MJIH HHQOPMAIIHHU, OTCYTCTBHE H (MITH) HEAOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBANKCh NpH NEPBOHAYAIBHOM OTKA3€ B IIPHEME NOKYMEHTOB, HEOOXOAMMBIX
AJIS  NpPEefOCTaBlICHHMA MYHUUMNANBHOH yciyrw, JnHMO60 B MpeaoCTaBIeHHH
MYHHLMIAIBHON YCIYTH, 33 HCKIIOYEHHEM ClIy4yaeB, npeJyCMOTPEHHEIX MyHKTOM
4 yactu 1 cTateu 7 QenepanbHoro 3akoHa ot 27 utons 2010 roga Ne 210-D3.

B ykasanHoM ciydae nocyaebHoe (BHecymeGHOE) 00xkaloBaHHE 3aiBUTENEM
pelnenuit ¥ nelcTeui (GesneiicTBrs) MHOrOQYHKUHOHANIBHOTO LIEHTPa, paboTHUKA
MHOTOQYHKIMOHAIBHOIO  LEHTpa  BO3MOXHO B  CIydYae, €ClIM Ha
MHOroQYHKLHOHANBHEIH LEHTp, pelueHHs H AeHcTBus (Oe3meiicTBue) koTOpOro
obxanyioTcst, BO3NOXKEHa (YHKUMS IO MPENOCTABIEHHIO COOTBETCTBYIOIMX
rOCYNapCTBEHHBIX WIM MYHULMNANBHBIX YCIYr B NOJHOM o0beMe B mopsake,

onpeaeneHHomM d4acteio 1.3 craten 16 DenepanbHoro 3akoHa oT 27 wosns
2010 roga Ne 210-®3.

5.3. Opeanst mecmmnozo camoynpagneHua u OONNCHOCMHbIE Juya,
KOmopoLmM Modcem Obimb Hanpaenena jxcauioba
Kano6a 3assutens moxer ObIThH apecoBaHa B Mapuio ropoaa I'posuoro.

5.4. Hopadok nooauu u paccmompenua yncarobol
54.1. XKamoba MoxeT OwITh HampaBieHa 0O MOYTe, Yepes
MHOTOQYHKUHOHANBHEIM ~ IIEHTP, C  HCIIONB30BAaHHEM  MHQPOPMALMOHHO-
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Tenexommynnxaunonnon CeTH - «I/Imepuer», | o¢uunanmoro canra opraﬂa,

NpefOCTaBISIOIEr0 MYHHLMMATbHYIO YCIIyTy, Enmnoro noprana
rOCYIapCTBEHHBIX M MYHULMNAIbHBIX YCIyr nu60 perHoHalnbHOro mnoprana
roCyJapCTBEHHBIX ¥ MYHMLHMIAIBHBIX YCIYT, @ TaKXKe MOXET OBITh NpHHATA NPU
nMyHOM npueme 3asButens. JKanoba B nuceMeHHOH dopMe MOXKeT ObITh Tarke
HalpaBsJieHa 110 MouTe.

B cnyyae momaum xanobbl Npu NHUYHOM NpHeMe 3asABUTENb NpeacTaBiser
AOKYMEHT, YIOCTOBEPSIOLIMH €0 JHJHOCTh B COOTBETCTBHH € 3aKOHONATENLCTBOM
Poccuiickoii ®enepanyn.

5.4.2. [Topaua xano6 ocywecreigercs GecnnaTHo.

5.4.3. Xanoba gomxHa CoOIepKaTh:

1) HaumeHOBaHHE OpraHa, NpPEJOCTABJAIOICI0 MYHHUUHUNAIBHYIO YCIYry,
ROJDKHOCTHOI'O JIUA OpraHa, NpefoCTaBisIoIlero MyHHUMIANBHYIO YCayry, au6o
MYHHMLMNATBHOTO CIyXallero, pelieHus u JeiictBus (6e3gedcTBHE) KOTOPBIX
obkamytoTcs;

2) paMIIHIO, UM, OTUECTBO ([IpH HATMYKH), CBEJCHHUSA O MECTe XKHUTeNbCTBa
3a4BUTENA — (H3MYECKOro iHia, JHOO0 HaMMEHOBaHHME, CBEIEHHS O MecTe
HAXOXIEHUA 3asBUTEN — MOPHAMYECKOro JHUa, a Takke Homep (HoMepa)
KOHTaKTHOro teieoHa, aapec (agpeca) IEKTPOHHOW MOYTHI (TIPH HATHYUM)
M MOYTOBBHIH aipec, MO KOTOPBIM NOMKeH OBITh HANpPaBlIE€H OTBET 3asBUTEINIO,
332 MCKJIIOYEHHEM Cciy4yaeB, KOrja »ajoba HampapiseTcs uepe3 mnopran
¢enepansHoil rocyaapcTBeHHOW HHYOPMALMOHHOH cHcTeMbl, obecnedyuparolei
npouecc Aocynebnoro (BHecyaeOHOro) oOxanoBaHus pewieHUH W HelcTBHi
(6e3neiicTBUA), coOBepUIEHHBIX [PH MNPENOCTABICHHH TOCYJapCTBEHHBIX H
MYHHLUMIOAIBHBIX YCJIYyr OpraHam, [peOoCTaBIAIOIMMH TOCYAapCTBEHHbIE W
MYHHIMOATBHBIE YCAYTH, MX AO/KHOCTHBIMH JIMLAMH, TFOCYINApCTBEHHBIMH M
MYHHIIMNANbHBIMH CIYXallMMHU (Hajiee — cHcTeMa JocyAebHoro obxanosaHus) ¢
HCIIONb30BaHUEM HHGOPMALHMOHHO-TETEKOMMYHUKAIIMOHHOH ceTH «MHTepHeT»
(3a HekmoueHueM xanob Ha peiieHHs W OeicTBuA (Oe3neiiCTBHE) MpHBIEKaeMbIX
OpraHu3anuif, MHOroQyHKUHOHANLHEIX UEHTPOB W WX JOMKHOCTHLIX NHLL W
pabOTHHKOB);

3) cBemeHHs 00 oOxamyeMBIX pelUeHHAX U OeHCTBHAX (Oe3nelcTBHH)
OpraHa, MpefoCTABISIOLIEr0 MYHHIMIANBHYIO YCIYIy, €ro JODKHOCTHOrO JIMua
mM00 MyHHIMIIATEHOTO CYXKallEero;

4) noBOIBI, HA OCHOBaHMM KOTOPBIX 3aABMTENb HE COINIaCeH C pellieHHeM
M JeHcTBHAMH (6e3nelcTBHeM) opraHa, IpeNOCTaBISIOLIETO MyHuuuﬁanLHyio
yCIyry, ero JOKHOCTHOIO JIHLA 1100 MyHULMIIANLHOIO CITYXaWero. 3asBUTeNeM
MOTryT OBITH MpencTaBAeHBl MOKYMEHTH (NP HAKMYMHM), MOATBEPXAAIOUINE
JOBOMBI 3aABUTENSA, THOO HX KOIHH.

A 5.4.4. B cnydae ecnu xanoba mojgaercs yepes NpeACTaBUTENA 3asABUTENS,
TaloKe  NPEACTARNAETCAs  JNOKYMEHT, MOATBEPXKAAIONIUHA  TONTHOMOYHMSA  Ha
OCYUieCTBEHHE NEHCTBMH OT HMEHM 3asBMTeNs. B KauecTBe JOKYMEHTOB,

NOATBEPXJAIOUINX NOJNHOMOYHS Ha OCYWIECTBAEHHE OEHCTBHI OT HMEHH
3asiBUTENA, MOTYT OBITh IpeACTaBNEHBI:
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1) opopmrernas B COOTBETCTBUH c 3aKOHOJIATENBCTBOM
Poccuitckoii Denepaumu T0BEPEHHOCTD (IS GH3HYECKUX JHLL);

2) obopmnenHas B COOTBETCTBHH C 3aKOHOJAaTeNbCTBOM
Poccuiickoit (Penepallu¥ JOBEpEHHOCTh, 3aBEPEHHAsd INEYaTblO 3asBHTENS
(mpy  HanWYUM mMedYaTH) M MOAMHMCAHHAs pYKOBOAMTENEM 3asBUTENA WM
YTIOJTHOMOUCHHBIM 3THM PYKOBOJMTEIIEM JHMUOM (IJIA FOPHIMYECKMX JIHL);

3) xomMa pellleHMd O Ha3HavyeHWH Wix 06 w30paHMH nuOO nNpHKasa
O Ha3HaYeHHH (U3IWYECKOro NHLa Ha AOJKHOCTH, B COOTBETCTBHH C KOTODbIM
Takoe (u3Mdeckoe MHLO 00NaJaeT NpaBoM AeHCTBOBAaTh OT HMEHH 3asABUTENS Oe3
HOBEPEHHOCTH.

5.4.5. XKanoba, noctynuswas B mnHCbMEHHOH ¢QopMe Ha OyMmaxHOM
HOCHTENIE B Oprad, NpeAOCTARIAIOIIMNA MYHUUMNANBHYIO YCIYry, NOMNEKUT
perdcTpalMu B XypHane ydeTa )xanob Ha peweHus W JeitctBus (Oe3nelicTBue)
OpraHa, NpeAOCTABIAIOILET0 MYHUIHNANBLHYIO YCIYTY, €ro JOJKHOCTHBIX JIMI He
nosaHee clemyouero paboyero aHA co JHA ee MOCTYIICHHUA.

Qopma M NOPANOK BEICHHA IKypHala ONpeleNsioICs  OpraHoM,
NpeJOCTABAAIOIMM MYHHIMIIAIBHYIO YCIYTY.

5.4.6. B anexTpoHHOM BHAC Xano0a MOXeT OBITH MMOJAHA 3afBHTEIEM
NOCPEeNICTBOM:

1) obuumansHoro caifiTa opraHa, HpeJOCTABIAIOLIETO MYHHLHNANbHYIO
ycayry, B HHQOpMaIlMOHHO-TeIeKOMMYHHUKAMOHHON ceTH «MHTepHeTY;

2) denepanbHOM rocymapcTBEHHOM MHGOPMALHOHHON CHCTEMBI «EIMHBI
NOpTal TOCYJApCTBEHHBIX M MYyHHMLHUNANBHEIX Ycnyr (pyHkuumit)» (manee —
Enunelit nopran);

3) rocynapcTBeHHOH MHGOpMauMOHHOH cHcTeMbl YeueHckoit PecnyGauku
«[lopran rocymapcTBeHHBIX W MYHHUMNANBHBIX YCIyr (dyHxkuuu)» (nanee —
PeruonanbHbIA opTan);

4) 3NeKTPOHHOH mMOYTHl OPraHa, NPeJOCTABNIAIOLIET0 MYyHHLMNANBHYIO
ycuyry,

5) mopran ¢enepaibHON TrocyJapCTBeHHOH HH(OPMALMOHHON CHCTEMBI,
obecneéunBarowei mpouece focynebHOro (BHecynebHOro) 00kaNOBaHKUA peLICHHi
H  JgedctBus  (Oe3nedcTBus),  COBEPLIEHHBIX  TIPM  [peNOCTaBJIEHHH
rOCYAapCTBEHHBIX H MYHHMUMNAIBHBIX YCIYr OpraHaMH, NpeJOCTaBASIOIMMH
FOCymapcTBeHHBlE ¥ MYHMLUMNANbHBIE YCNYIHM, HMX HOJDKHOCTHBIMH JIMUAMH,
roCynapCTBEHHBIMM W MYHMUMNANBHBIMHM CIyXalldMH (#ajlee — cHcTeMa
nocynebHoro  oOXaNoBaHMS), C  HCIOAb30BAHHUEM HHPOPMALIMOHHO-
TEJIEKOMMYHHUKALMOHHOH ceTh «HTepHEeT».

5.4.7. Ilpu nomade xano6sl B NEKTPOHHOM BHAE NOKYMEHTHI, YKA3aHHBIE
B MyHkTe 5.4.4 mnoapasfena 5.4 pazfiena V HaCTOALIEro pernamMeHTa, MoryT ObiTh
Npe/ICTaBIeHs! B QOpMe 3JIEKTPOHHBIX JOKYMEHTOB, MOANUCAHHEIX 3JIEKTPOHHOM
NOANMKCHI0, BHA KOTOPOH NpelyCMOTPEH 3aKOHOJATeNbCTBOM Poccuiickoid

Depepaluu, MpY 3TOM AOKYMEHT, YAOCTOBEPAOIIMH JIHYHOCTh 3aABHTENA, HE
Tpebyertcs.
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5.4.8. B cnyyae ecin xanoba nojaHa 3asBUTENEM B OPraH, B KOMIETEHLHIO
KOTOpPOTO He BXONMT NMPUHATHE pellleHus no Xanobe, B TeueHHe 3 pabounx mHeit
CO J[HA €€ PperucTpallid YKa3aHHbIH OpraH Hampasmier Jkanoby B
YIIOJIHOMOYCHHEI Ha €€ pacCMOTpeHMe OpraH M B NHCBMEHHO# (Qopme
MHGOPMUpYET 3asBHTENA O TIEpEeHANPAaBIEHHAH JKalo0Bbl.

[Tpn 3roM cpok paccMOTpeHHs *Kanobbl HCUUCHACTCA cO AHA PErHCTPaLUH
ano0bl B YIIOTHOMOYCHHOM Ha ee PaCCMOTPEHHUE OpraHe.

549. JKanoba moxer OubTE NoAgaHa  3asBUTENlEM  vepe3
MHOro¢)yHKLUHNOHANBHBIH LEHTP NpefoCTaBICHUA roCyAapCTBEHHBIX
H MyHHIMDanbHeIX ycayr (manee — MO®L). ITpu nmoctymieHud xano6er M®L]
obecneyHBaeT ee mepeAadyy B YNOJHOMOYEHHBIH Ha €€ pPacCMOTPEHHE OpraH He
no3Hee cielyomero pabo4ero JHs co JHSA MOCTYIIEHUA Kano0sl.

5.4.10. XKanobbsl Ha pemeHus, peiictBus (OespmeiicTBue) opraHa,
NpeIOCTaBIIOLIEr0 MyHHUIMIATBHYIO YCIYyTy, pacCMaTPHBAIOTCA PYKOBOAUTENEM
TAKOrQ OpraHa, KOTOphIi obecne4uBaet:

1) npueM u paccMOTpeHHe Xajnod B COOTBETCTBHH C MOPALKOM,
YCTaHOBNEHHBIM B HaCTOSALIEM pasfiele;

2) HanpaByeHue Kanob B yNONIHOMOUYEHHBIH Ha UX PACCMOTPEHHE OpraH.

5.4.11. B cimydae ycTaHOBACHHA B XO[E MIIH IO Pe3yNbTaTaM PacCMOTPEHHS
Kanobsl MPH3HAKOB COCTaBa aJIMUHUCTPATHBHOTO IIpaBOHAPYLIEHHS WM
MPU3HAKOB  COCTABA INPECTYIUIEHHd  AODKHOCTHBIE  JHUA, HajeleHHBIE
MOTHOMOYMAMH [0 PACCMOTPEHHMIO Kanod, He3aMEANUTENbHO HaNpaBAfioT
HMEIOIIMeCs MaTepHanbl B OpraHbl IPOKYpaTyphl.

5.4.12. Opran, npefocTaBNAONMEA MyHHIMTANBHYIO YCayTy, obecneynBaer:

1) ocHaleHue MecT mpHeMa xaiob;

2) nHQOpPMHpOBaHHE 3adBUTENEH O NOpAAKe OOXKANOBAHMA pelueHHi M
nercTeui (Oe3feficTBIA) OpraHa, NPeJOCTABISIOIEr0 MYHHIMNANLHYIO YCayry,
ero JOMKHOCTHBIX JHU JHGO MYHHUMNATBHBIX CHYXAIdX MNOCPEACTBOM
pasMelleHua HHhOopMalliK Ha CTEHIaX B MeCTe TPeAOCTaBICHHS MYHHUMNATBHOM
YCIyTH, Ha CBoeM odHUHaneHOM calite, Ha Exunom noprane u PerdoHanbHom
nopraie;

3) KOHCYNBTHpOBaHHE 3asBHMTENeHl O NOpaake O0KANOBAHUA pelIeHHH M
mekicTeuii (Oe3nefcTBUS) OpraHa, NPeOCTAaBISIOLIET0 MYHHUMIATLHYIO YCIYTy,
ero JODKHOCTHBIX JIML JIH60 MYHHUMMANBHBIX CHyXalUMX, B TOM 4HCNE MO
TeNedOHy, INEKTPOHHOH MOoUTE, IPH THYHOM IIPHEME;

4) 3akmoyeHHe COrnallieHHs O B3aUMOJEHCTBHM B YaCTH OCYLIECTBAEHHS
MHOTOQYHKLMOHANBHBIMY LEHTPaMH [pHeMa kaio® M BBIJAYM 3asBHTENSM
pe3yNbTAaTOB PACCMOTPEHHMs Kanof;

5) popMHpOBaHHE H NPEACTABIEHUE €XEKBAPTAILHO B BLILECTOAILMIT OpraH
OTYETHOCTH O TNOJNYYEHHBIX M pPacCMOTPEHHBIX Xkanobax (B ToM uncne
0 KONMHYECTBE YAOBIETBOPEHHbIX H HEYAOBJIETBOPEHHBIX Xaio0).

5.4.13. Xanoba, nocrynuBlIas B yHOMHOMOUYEHHBIH Ha €€ pPacCMOTpPEHHE
OpraH, MOAJEXHT PEruCTPalMH He NMO3AHee CNeOYIOmEro paboyero IHs co AHs ee
nocrynnéuuﬂ. ‘ ' '
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5.5. Cpoku paccmompenun scanobot

5.5.1. XKanoba, mocTynuBilas B YNOJHOMOYEHHBIA Ha ee paccCMOTpeHHeE
OpraH, MOJUISKHT PErHCTpallMi He mo3gHee cleayollero paboyero IHa co aHs ee
noctyruieHns. JKanoba paccmarpuBaeTcs B Teyenue 15 (nmATHamuatu) paboumx
JIHER CO JHA €€ PErHCTPaluH.

B cmyyae o6xanoBaHus  OTKasza  Oprasa, IMPeNOCTaBASIOLIEro
MYHHLHNATBHYIO YCIYTy, €ro OOJUKHOCTHOIO JIMLA B HpHEME JOKYMEHTOB Y
3agBUTENS THOO0 B MCTIPaBIIEHHH NONYUIEHHBIX OMEYaTOK M OLUMOOK HIM B ciyyae
o0xanoBaHuUs  3adBUTENEM HApPYIUEHHMA  YCTAHOBJIEHHOTO CPOKa  TaKHUX
HCTIpaBlleHuii xanoba paccMaTpuBaeTcs B TeueHde 5 (nATH) pabouux guelt co aHA
€€ pPeruCTpaLiH.

5.5.2. B ciry4ae ecny kanoba nozxaHa 3asBUTENeM B OpraH, B KOMIETEHLUHIO
KOTOPOTrO He BXOOMT NPHHATHE pellleHus 1o >xanofe B COOTBETCTBUM ¢
TpeboBaHMAMH NoANyHKTa 5.4.9 nogppasgena 5.4 pasgena V  HacTosllero
pernamenTa, B TedeHue 3 pabouux OHeH cO OHA ee peruCTpally YKa3aHHEIM oprau
HanpaenseT Xanoby B YNOIHOMOYEHHbIH Ha €e pPacCMOTPEeHHe opraH H B
MUCHMEHHOR fopme HHDOPMUPYET 3asBUTENS O NIepeHaANpPaBIEHUM KANOOHL.,

IIpH 3TOM CpOK paccMOTpPEHHS XKaJOOBI HCYHCIIAETCA CO AHS PErMCTPALMHU
*ano0bl B yIIOTHOMOYEHHOM Ha ee pacCMOTpEHHUE OpraHe.

5.6. Pesynbmam paccmompenun 3#canoful

5.6.1. Ilo pe3ynbraTtaM paccMOTpeHUs KaI00bl B COOTBETCTBUH C YacThlo 7
cratbd 11.2 ®egepanvHoro 3akoHa or 27 mons 2010 roma Ne 210-03
«O6 opraHH3auMM NPefOCTaBNEHUS IOCYAaPCTBEHHBIX U MYHHUMIOATBHBIX YCITyr»
YNOAHOMOYEHHBIH Ha ee pacCMOTpEHHE OpraH NpHHUMaET pelieHue o6
YROBIETBOPEHHH >anobbl MO0 00 OTKase B ee YHOBIETBOPEHUH. YKa3aHHOE
peleHHE NPHHUMAETCS B QOpMe aKTa YHONHOMOYEHHOIO Ha €€ pacCMOTPEHHe
oprasa.

[Ipy ymoBNeTBOpPeHMM KANOOB! YNONHOMOUYEHHbLIi HA €€ PacCMOTpeHue
OpraH TpPHHMMAET HCYEPNBIBAIOLIME MEPBl MO YCTPAHEHMIO BbIABIEHHBIX
HapylIeHWH, B TOM Yucie MO BblJaye 3agBHUTENIO pe3ylbTaTra MYHUUMIATLHOMN
YCIyrH, He nosjgHee 5 (mATH) pabouux AHeH CO AHA TIDHHATHS DELIEHHUs, €CIH
MHOE He YCTaHOBNEHO 3aKOHOMATeNbcTBOM Poccuiickoii Denepariny.

5.6.2. PykoBonutens oprana, IpeaoCcTaBiioLIero MyHHLMIANEHYIO YCIYTY,
OTKA43bIBAET B YAOBJIECTBOPEHHH KTO0Ob! B CIEAYIOLIHX Cyyasx:

1) HanuyKe BCTYNMMBLIErO B 3aKOHHYIO CHITy pelICHMS CyAa, apOHTpaXHOro
CyAa o Xanofe 0 TOM e MpPeMETE U 110 TeM K€ OCHOBAHHSAM;

2) nogaya XanoObl JTHUOM, MOJHOMOYHS KOTOPOrO He IOATBEPXKIEHHI B
NOpAIKE, yCTaHOBJIEHHOM 3aKOHONATENBCTBOM Poceulickoit Denepaunn;

' 3) Hanu4ye pelleHus Mo xainobe, MPHHATOrO paHee B OTHOIIEHHM TOTO XKe
3asIBUTENIS U IO TOMY K€ NPeAMETY KanoOkl.

'5.6.3 PykoBoaurens OpraHa, NpeAOCTaBIAIOLIET0 MYHULIMIANLHYIO YCIYTY,
MOJXET OCTaBUTh Xanoly 6e3 OTBeTa B CIEAYIOIIMX CIydadx:
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1) namrune B. xano6e HeleHsypHLIX THGO OCKOPGHTENBHBIX BEIpAXKEHHH,
yrpo3 KHu3HH, 30POBBI0 U HMYILECTBY JOIKHOCTHOIO JIMLA, & TAK)XKE YWICHOB ero
CeMBbH;

2) OTCYTCTBUE BO3MOXHOCTH TIPOYMTATh KaKylO-THOO0 4acTh TEKCTa Xanobbl,
damummo, ¥Ms, oTyecTBo (MPH Hanuyuu) ¥ (WIK) MOYTOBLIK afpec 3asBHTENS,
yKa3aHHBbIe B Jkajobe.

5.64. YnonHOMOYeHHBIA  Ha  pacCMOTpeHHe  XKaioObl  Oprad.
MPEAOCTABIMIONIMI MYHHLUMIANBHYIO YCIYry, MHOrOQYHKUHOHANIbHBIH UEHTp
coobIaroT 3asBuTemo o0 ocraBneHuH Xanobel 6e3 oTBeTa B TeyeHue 3 (Tpex)
pabounx AHEH cO AHS PerucTpauuMy Kanoosl.

5.7. Ilopadok ungopmuposanun 3aaeumens o0  pe3yrbMamax
PaccMompenun ncanobol

5.7.1. OrBer no pe3ynpTaTaM pacCMOTPEHHA KajloObl HampaBIfAeTCA
3afBHTEI0 HE [I03[Hee [HA, CNEAYIOLIero 3a AHEM MpPUHATHA peElleHHs, B
NMHCbMERHOH dopme.

5.7.2. B oTBeTe no pe3yibTaTaM pacCMOTPEHHMS XalioObl YKa3bIBalOTCA:

1) HaWMeHOBaHHe OpraHa, pacCMaTpUBAIOWIETO Xanoly, - TOMKHOCTS,
ammnus, UMa, 0THECTBO (TIPH HANMYMK) €ro AODKHOCTHOTO JIHIA, NPUHABLIErO
peIIeHHE 10 xaobe;

2) HoMep, pJaTa, MECTO NpPHHATHS pPEIUEHHs, BKIIOYas CBEJNEHUS O
HODKHOCTHOM  JMue, pewledve M geictBHe (OesmeiictBue) koToporo
obxanyercs;

3) bamunus, uMA, 0T4ECTBO (TIPH HAIMYHHK) 3a9BUTENS,

4) OCHOBaHUS JI PUHATHA PellieHHs I10 Xkanobe;

5) mpuHATOE 1O XKaNobe pelieHue;

6) B ciy4ae MpH3HaHHMA XanoObl MoJJIeXkKalUeH YXOBIETBOPEHHIO B OTBETE
3aiBMTENI0 NaeTcs HHGQOpPMAalds O JEHCTBHAX, OCYLIECTBIAEMBIX OpraHOM,
NPEAOCTAB/IOIUMM MYHHIMITAIbHYIO YCIYTY, MHOTO(YHKUMOHANBHBIM LEHTPOM
nubo opraHu3auuei, npeaycMOTpeHHOH wacTbio 1.1 crateu 16 ®eaepanbHoro
3akoHa oT 27 wuions 2010 roma Ne 210-03, B uensx HesaMeXaHTENLHOIO
YCTpaHeHMs BbLABJICHHBIX HapyWEHHH NpH OKa3aHWM MYHHLUMNAIbHOH ycmyry, a
TaKKe MPHHOCATC M3BHHEHMSA 3a JOCTAaBJEHHblE HeyHOOCTBa U ykasbiBaeTcs
uncbopmaum 0 JaNbHeHIUMX HEeUCTBHAX, KOTOpbie HEOOXOAMMO COBCPIUUTH
3aaBn'remo B UENAX I0y4€HHs MyHHIMNATRHON yCIyTH;

) B CITy4ae Tipi3HaHus xano0bl He OMIEXALEH yIOBIETBOPEHHUIO B OTBETE
3a5BMTENIO0 MAIOTCA ApryMEHTHPOBAHHBIE Pa3biCHEHUS O NPUYHMHAX TPHHATOrO
peleHHts, a Takke HHGopMalus O NopsaKe 00KaToBaHUA MPUHATOrO pelIeHMs.

5.7.3. Tlo xenaHWIO 3asABHUTENA OTBET IO pE3YJIbTATAM PAaCCMOTPEHHS
Xanobsl MOXeET ObITb NpeACTaBleH He TNO3AHEe IHfA, CIENYIOWIEro 3a AHEM
NPHHATHA pelleHHs, B (QOpMe DJNEKTPOHHOrO JOKYMEHTa, IOAIHCAaHHOIO
JNMEKTPOHHOM  TOANMCBIO  PYKOBOAMTENS  OpraHa,  NpPeAOCTABNFOLIETO
MYHHUIUMNATBHYIO YCyTy.,
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5.8. Ilopadok obxcanosanun pewienun no ycanobe
3asBuTenu BmpaBe 00xanoBaTh pelleHHA MO pe3yjibTaTaM PacCMOTPEHHA

Kanobsl B cyde6HOM TmOpsOKe B COOTBETCTBHH C 3aKOHOAATENILCTBOM
Poccuiickoit Qenepariyu nopsake.

5.9. Ilpaso 3aneumenn Ha nonyuenue uHgopmayuu u O0OKyMeHmog,
Heobx00umblx 0N 000CHOBAHUA U PACCMOMPEHUA HCAN0Ob!

5.9.1. 3asButenu umeloT nNpaBo Ha NONy4eHHe HHOOPMALUH U JOKYMEHTOB,
HeoOXOANMBIX U1 000CHOBaHHUSA U PACCMOTPEHHS Kano0k.

5.9.2. OpraH, npenocTaBasOIMI MyHULMIATBEHYIO YCIYTY, obecneduBaer:

1) unHQopMMpoBaHHe 3asBHTENell O MNOpAAKe OOXKANOBaHMS pelleHuit
U feAcTBHI (6e30eHCTBIA) OpraHa, NpeloCTaBISIOIEr0 MyHHLMNIANBLHYIO YCIyTY,
€ro IOMKHOCTHBIX JIML, NMOCPEACTBOM pasMelieHUs HHPOpMauuH Ha CTeHIax B
MecCTax MpeJoCTaBleHHs MyHULIMNAbHON YCIYTH, Ha CBOeM OQULHANLHOM CaiiTe,
Ha EauHoM nopraie 4 PernoHansHOM ropraie;

2) KOHCYNbTHpPOBaHHME 3asBUTeNel O nopsAake 0O0XKaNoBaHUS peLICHUIH
¥ nericTui (6e3nericTBus) opraHa, NpeoCTaBAAIOLIEr0 MyHHULUIIANBHYIO YCIyry,
er0 JOMUKHOCTHBIX JIML, B TOM 4MCIe M0 TeneQoHy, 3MEKTPOHHOH IouTe, MpH
JIMYHOM NIPHEME.

3.10. Cnocobot ungopmuposanun 3aneumeneii 0 Hnopadke nodauu u
paccmompenua ycanobuot

OpraH, npel0CTaRIMAOMHNE MyHHIMIATBEHYIO YCIyry, o0ecneunsaert:

1) uHdopmupoBaHMe 3ajgBUTENEH O mopsake OOXKAIOBaHHS pEIEHMH H
nercTBui (Oe3mefiCTBUA) OpraHa, NPeJOCTABIAIOUIEr0 MYyHHLUMNAIBHYIO YCAVIY,
€ro JOKHOCTHBIX JIHI, ITOCPEACTBOM pasMelleHHs MHGOPMAaUMH Ha CTeHAax B
MeCTax MpefoCTaBICHUA MyHHITUITANBHOM yCIIyry, Ha cBOeM OPUIMANEHOM CakTe,
Ha EnuHoM noprane u PersonansHoM noprane;

2) KOHCYNBTHpOBaHME 3asBUTeNell O TMOpAAKE OOXKANTOBAHMA peIleHHH H
AeHcTBHA (6e3neificTBUSA) OpraHa, NpefOCTaBISIOLIEr0 MYHHUHNAIBHYIO YCAYTY,
ero JOJDKHOCTHBIX JIHLl, B TOM YMCIE MO TenedoHy, 3NMEKTPOHHOR Noure, mnpu
JTHYHOM NpHEMe.

VI. OcobenHocTH BbINOIHEHHA aJMHHHCTPATHBHBIX Npoueayp (aeicTBHiIi)
B MHO[‘O(l)yHKHHOHaJlebIX UEHTpAX NpeaocTaBjieHHd rocyiapcrBeHHbIX
H MYHHUHNAJbHBIX YCJIYT

- 6.1. Ilopadok ebinoaHenun aOMUHUCHIPAMUGHBIX HpOoUeldyp (Oeiicmeuil)

" MHO20(YHKUUOHAIbHBIMU UeHmpamMU NPedoCmasieHun 20CY0apCmeeHHbIX U
MYHUUURANbHBLX YCYZ ‘ '

6.1.1. Ilpenocrasnenne MyHHIHMNANBHOH YCITyTH BKIIIOYAET B cebs ciemyrouimue
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aIMHHHCTPAaTHBHBIC [IPOLICTYPRL:

1) undopMupoBanue 3asBuTeNeH 0 TIOPAIAKE npe;(ocrannenm MyHHuHHaJ'IBHOH
YCITyTH B MHOTOQYHKUMOHAJIBHOM LIEHTPE MMPENOCTABAEHUS TMOCYNapCTBEHHbBIX H
MYHHUMOAIBHBEIX YCAYT, O XOIE BBINOMHCHUS 3ampoca O MpeAoCTaBieHHH
MYHHUHNANBHOM YCIYrd, 110 HMHBIM BONPOCAM, CBS3aHHBIM C MpPENOCTaBIEHHEM
MYHHUHMNANBHOH YCHIYTH, a TaKKe KOHCYJbTHPOBaHHE 3agBHTENEH O MOpAIKe
NPENOCTAaBICHUs MYHHIMNAIBHOH YCIYrM B MHOTOGYHKLHOHANBHOM LEHTpE
NpeNoCTaBNeHus TOCY IaPCTBEHHBIX U MyHUIMIIANBHBIX YCIYT;

2) mpueM 3aMpoCoB 3asBHUTENEH 0 peJOCTaBIeHHH MYHHLHIIANBHON YCIYTH B
HHEIX JOKYMEHTOB, HEOOXOAMMBIX 715 NPEeAOCTABNEHUS MYHUUMNAILHON yenyry;

3) ¢opMHpoBaHHe M HampaBi€HME MHOrOQYHKLHOHAJIBHBIM LEHTPOM
NMpeJOCTaBNCHUSA roCy 1apCTBEHHBIX " MYHMLHTANBHBIX ycnyr
MEXBEJOMCTBEHHOI'0 3alpoca B OpraHbl, MNPEeAOCTAB/AIOIME MYHHIIMIIANLHBIE
yCIyrH, B HMHBEIE OpraHbl T[OCYAApCTBEHHOW BNacTH, OpraHkl MECTHOrO
CaMOYMpaBieHUs M  OpraHM3alluM, YYacTBYIOLIME B  [pPEAOCTABNCHHUH
MYHULUMIIAJIBHOH YCITYTH;

4) BpLIa4a 3afBUTEMO PE3yNbTaTa NPEeAOCTABNEHUS MYHULMITATLHOMN YCIYTH, B
TOM 4YMC/Ie BhIJa4a AOKYMEHTOB Ha OyMakHOM HOcHTelne, MOATBEPXAlOIMX
COofiepXaHHe 3NEKTPOHHBIX LOKYMEHTOB HallpaBJIeHHbIX B
MHOrOQYHKUMOHAIBHBIM  LEHTp  NpeNOCTaBleHHs  TrOCYyAapCTBEHHbIX M
MYHHUMIANBHEIX YCIYT, MO Pe3yJbTaTaM MpeJOCTaBleHHS TOCYHapCTBEHHBIX H
MYHHITUNIAJIBHBIX YCIIYT OpraHaMH NpedOoCTaBISIOIMMY MyHHUMTIANBHbIE YCIYTH,
a TaKKe BBIJAYa JOKYMEHTOB, BKIIOYas COCTaB¢HHE Ha OYMaKHOM HOCHTeje H
3aBepeHHe BBIMHMCOK M3 HHQOPMALHOHHBIX CHCTEM OPraHoB, NPEIOCTaBISIOLUMX
MYHMLHUIIAIBHLIE YCITYTH;

5) uHBIE IpOLEAYPBI.

6.1.2. Hugpopmuposanue 3ansumeneii 0 nopadke npedoCMAagreHun
MYHUKURANbHOU YCy2u

1) Undopmauys o MyHUUMNANKHOM YCIyTe, IpOLEAype ee MPeaoCTaRNeHHs
NpefOCTaBAAETCS:

a) HEMOCPEACTBEHHO CTEUHATHCTaMi MHOTOQYHKIHOHATEHOTC LIEHTPA;

6) ¢ HCOONbL30BaHHEM CPeACTB TefeOHHONW CBA3M W  3JIEKTPOHHOIO
HHOOPMHUPOBAHUS;

B) NOCPENICTBOM pa3sMelleHHs B HHPOPMALHMOHHO-TENEKOMMYHHKALMOHHBIX
CeTAX o0mero monb3oBaHUA (B TOM 4Hcne B ceTH «MHTepHET»), myOnaukauuit
B CPe/CTBaX MacCOBOM WMHQOpMalluM, M3JaHHA HHQOPMAIHOHHBIX MATEpHANOB
(6pounop, 6ykneToB), Ha CTEHIAaX B HOMELIEHHH MHOTOQYHKLHOHANBHOTO LIEHTDA,
Ha TopTaye rocyJapCTBEHHBIX H MyHHUMNAILHBEIX yenyr YeyeHckoil Pecnybauku
pgu.gov-chr.ru.

2) Jias momydeHus HHGOpMaLMH O MyHHLHNATEHOR yCiyre, POLELype €e
TIpEAOCTABIEHHS, xone NpefOCTaBEeHUA MYHULMITANBHOM ycnyru
3aHHTEPECOBaHHBIE JHLIA BNpaBe 00pallaThes:

z;_) . B YCTHOH ¢opMe JMYHO MNM no TenedoHy K CrHequanucram
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MHOTOQYHKLIMOHANMBHOTO  LEHTPa,  YYacTBYIOIUHM B - [PeJOCTaBICHHM
MYHHULHMNAIBHOM YCITYTH;

0) B nMceMeHHOH (opMe NOUYTOl B afpec MHOroQyHKIHOHANBHOIO LIEHTPA,;

B) B NHCbMEHHOH ¢opMe 1o anpecy 3JEKTPOHHOH  MOYTHI
MHOroQyHKIIMOHATBHOTO LIEHTPA.

3) UndopmupoBaHue 3asBuTeneit MpoBOAUTCA B IBYX (opMax: yCTHOE M
NUCbMEHHOE.

4) Ipu oTBeTax Ha TenedOHHBIE 3BOHKH H 0OpallieHHs 3asBUTENEl THYHO B
NPHEMHBIE 9aChl CNEUHATHCTEl MHOTOGYHKIHOHANBHOIO EHTPA, Y4aCTBYIOIIUE B
NpefoCTaBIeHUY MYHUIMITAABHON YCIyTY, MOAPOOHO U B BEXKIUBON (KOPPEKTHOMH)
dopme urdopMHpPYIOT 06paTHBLIMXCA IO MHTEPECYIOWMM UX Bonpocam. OTBeT Ha
TeNehOHHBIH 3BOHOK NONKEH HAyUHAThCAd C HMHQPOpPMaUUM O HaHMEHOBaHHH
opraHa, B KOTOpPEIH [OCTYIHJ 3BOHOK, U ()aMHAHH CHELNANNCTa, MPUHABLIETO
Tesne)OHHBIH 3BOHOK.

5) Tlpu  HeBO3MOXHOCTM  CMELHANHCTa, MNpPHHABLIETO  3BOHOK,
CaMOCTOATENILHO OTBETHTH Ha IOCTABIEHHBIE BOMPOCH,, OOPAaTUBIUEMYCS JHLY
coobuiaetcs TeaeoHHbIH HOMEP, 10 KOTOPOMY MOXHO NOJIYYUTh HHTEPECYIOMLYIO
ero UHGOpMaLHIO.

6) YcrHoe MHGOpPMMpOBaHHME OOPaTHUBIUErOCA JNHLIA OCYIIECTBIAETCH HE
Gonee 15 (nATHAOUATH) MHUHYT.

7) B cmy4ae ecnu mid NOArOTOBKH OTBETa TPeOYeTCA NPOAOMKUTENLHOE
BpeMs, CIEUMANUCT, OCYLISCTBISIOWMH YCTHOE MH(pOPMHUDPOBAHHME, Mpeanaraer
HampasuTe OOpallleHHe O MpPeJOCTAaBIEHHH MUChbMEHHOM HHPOPMALMH MO
BONIPOCAaM TMPEAOCTABJICHHS MYHHLHUNANbHOM YCIyrd Nubo HasHa4aerT apyroe
yAoOHoOe [ 3aHHTEPECOBaHHOTO KL BpeMs IS YCTHOrO HHGOPMHUpPOBaHHA.

8) IlucemenHoe uHGOpMHpOBaHHE 1O BONpPOCaM  MPEAOCTABIECHHA
MYHMLMNATBHOH  YCIYTH  OCYWIECTBIseTCS NpH NONy4eHHMH oOpalleHus
3aUHTEPECOBAHHOTO JHlIA O MNpefOCTaBIeHHH NUCbMEHHOW HWHQOpMAaUWM 0O
BONpOCaM NMpPEAOCTaRNEeHU] MyHULUITATEHON YCIYTH.

9) CneumanucTsl MHOTOQYHKUMOHAIBHOrO  LEHTPAa, YYacTBYIOLLME
B IPeJIOCTABNIEHHY MYHHLHIAIBHOH YCIYrH, OTBETCTBEHHBIE 32 PaCCMOTpEHME
obpamenus, obecnevHBalOT OOLEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE
paccMoTpeHHe  OOpalleHHMA, TOTOBAT NHCBMEHHEIM OTBET MO  CYINECTBY
TIOCTaBNEHHBIX BOMIPOCOB.

10) ITucemenHbI OTBET Ha obpalleHHEe AOIKEH COAEPXKATb (aMHIMIO W
HOMEp TeledoHAa HCNONHMTENA M HaNpaBiseTcs MO IGYTOBOMY ajpecy,
yKazaHHOMy B oOpawenuu. B ciyyae ecnu B ofpallleHHM O NpeNOCTaBleHHH
NMUCbMEHHOH HWHGbOpMalMM He YKa3aHbl (GaMHIUS 3aWHTEPECOBAHHOTO NULA,
HanpaBuBIIEro oOpaileHHe, W TOYTOBHIA aJpec, NO KOTOPOMY HOMKEH ObiTh
g‘anpaanen OTBET, OTBET Ha 0OpallleHue He aaetcs.

6.1.3. IIpuem 3anpocos u Heobxodumbix d0Kymenmog
- 1) OcHopanwem pJng Hayana OCYLIECTBAEHHMS aIMHHHCTPATHBHOM
NpoUenypsl SBISETCA MNOCTYIUIEHHE HeOOXOZMMBIX INs IPeNOCTaBlEHHS
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MyHUUMOANEHOM YCIYIH JHOKYMEHTOB OT 3afBHTENd B MHOTOQYHKUHOHATBHBIA
UEHTp. ' |

2) JOMKHOCTHBIM JHLIOM, OTBETCTBEHHBIM 33 KOOPAMHAUMIO BLINONHEHHA
aIMHHUCTPaTHBHOH NPOLEAYpPH!, ABNAETCS PabOTHUK MHOrO(YHKUHOHATLHOIO
LEHTpPa, OCYIIECTRAKIOMMH IpUeM NOKYMEHTOR.

3) PabotHHK MHOrOQYHKHHOHAIBHOrO LEHTPa B JeHb ofpauieHus
3aABHUTEJA OCYLIECTBIAET CIEAYIOLME AeHCTBUA:

a) YCTaHaBJIHMBaeT JIMYHOCTh 3asABUTENA (€r0 NpeaCTaBUTE/S) HA OCHOBAHHUY
JIOKYMEHTOB, YIOCTOBEpPAIOLINX IHHHOCTS;

6) perucTpHpyer 3asBHTeNs B HHGOpMAMOHHOH chcTtemMe MOLY;

B) NpOBEPAET KOMILUIEKTHOCTh JJOKYMEHTOB;

I) FOTOBHT pacmucKy (BBIMCKY) O MpHeME M pPErucTpalyy KOMIJIEKTa
JIOKYMEHTOB, dopMHpYEMYIO B HMHPOPMAIUOHHOIA cucTeMe
MHOro()YHKUHOHAIBHOIO UEHTPA;

4) Tlpu panuuumu xots OB OJHOrO W3 OCHOBAHMH JUIA OTKaza B NpHEME
JOKyMEHTOB, TpEIYCMOTPEHHBIX HACTOAIIMM  PEriaMeHTOM, CIEUHATHCT
MHOrOQYHKUMOHANBHOrQ LEHTpPa, OTBETCTREHHbIH 3a IIpHEM HOKYMEHTOB,
YBEAOMISET 3afBMTENA O HAIWUMM NpPEnsTCTBUA ANA  NPeJoCTaBieHMA
MYHUIMNANBHON ycnyrd, oOBACHAeT 3afBHTEN0 COACPXKAHUE BHIABICHHBIX
HEAOCTAaTKOB B NIPEACTaBIEHHBIX JOKYMEHTaX W MpeIiaraeT MpUHATE Mephi 110 UX
YCTPaHEHHIO.

5) Ho mnpocebe 3asBuTens pabOTHHK MHOrOQYHKIMOHAIBHOTO LEHTpa
BBIAET YBeNOMJIEHHE 00 OTKase B NpHeMe 3asABAEHUSA U JAOKYMEHTOB, B KOTOPOM
yKazaHbl IPUYHHBI 0TKa3a, GaMHUIHS 1 [IOAMMCH CIIEHHAIMCTa, 1aTa OTKa3a.

6) KpurepHeM NpHMHATHA pelieHUs N0 AAMHHHCTPAaTMBHOW mpolenype
SBIACTCA OTCYTCTBME OCHOBAHMM MOAA OTKa3a B rnpueMe HeoOXOOMMBIX
JNOKYMEHTOB, NIPEAyCMOTPEHHBIX HACTOSILUMM periaMeHTOM.

7) PesynsTaToM aIMHHHCTPaTUBHON IIpoLeAypHl TIpU NoJave 3agBUTENEM
JAOKYMEHTOB 4Yepe3 MHOrOQYHKUHOHIbHBIM LEHTP ABASETCS TNPHHATHE
AOKYMEHTOB OT 3asBUTeNI W HX Ppeructpauus B HHGOPMALHUOHHOH CHCTeMe
MHOTOQYHKIMOHANILHOIO LIEHTpa M BblJa4a PAacIUCKU O TIpHEME U PEerHCTpalui
KOMIUIEKTa JOKYMEHTOB.

6.1.4. Dopmuposanue u HANPAGICHUE MEHCEEOOMCMEEHHbIX 3ANPOCOE

1) OcHoBarnueM 1ns Hadana aJAMHHUCTPATHBHOM NpoUedyphl sABIAETCSH
HENPEACTABIEHHUE 3asBHUTENEM NOKYMEHTOB, HEOOXOAHMBIX B COOTBETCTBHH
C HOPMATHMBHBIMH IIPABOBBIMH aKTaMH MJIA INPENOCTaBACHHUSN MYHHIHMNATBHOM
YCIyTrH, KOTOpBIE HaxOZATCA B pacHOpPSKEHUH TrOCYJapCTBECHHBIX OpPraHoB,
OpraHoB MECTHOTO CaMOYIpaBJIEHHs W MHBIX OpraHu3anuii,

2) OTgeTcTBEHHOE IONKHOCTHOE NIMIO MHOTrOQYHKUMOHAIBLHOIO LEHTPa
OCYWIECTBAAET TOATOTOBKY M HalpaBleHHE MEXKBEIOMCTBEHHOrO 3ampoca B
rOCyJapCTBEHHBIE OpraHbl, OPraHbl MECTHOrO CaMOYIpaBleHHS U HHble
OpraHM3aLMH, B PACHOpPsKEHHH KOTOPBIX HAXOHATCA NOKYMEHTbI, HEOOXOMHMBIE
1)1 MpEAOCTaBleHUs MyHULIMIIAJIBHON YCITyTH.
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 3) MexBenoMcTBeHHEIR 3anpoc  QOpMEpYETCA B COOTBETCTBHH €
TpeboBaHusAMH cTathu 7.2 Menepannuoro sakoHa Ne 210-03 «O6 opraxuzaumu
NpenoCTaBlEHNs FOCYAapPCTBEHHBIX B MYHHUMIAIBHBIX YCIYT).

4) HanpaBneHue MEXBELOMCTBEHHOr0 3ampoca OCYIIECTBISAETCA C
HCIONB30BAHHEM CHCTEMB] MEXBEJOMCTBCHHOIO 3JIeKTPOHHOIO B3aUMOAEHCTBHA.

5) MakcHManbHBI# CPOK BBINONHEHHS NAHHOTO NEHCTBHA COCTABJISET HE
Oonee 2 (xByx) pabouux aHeH.

6) PesynbraToM aZMHHHCTPaTHBHOW NpPOLEAYPHl SBNAETCS MONYYEHHE W3
rocyaapCTBEHHBIX OpraHoB, OpPraHOB MECTHOTO CaMOYINpaBl€HUS M HMHBIX
OpraHM3auyi 3anpaniMBaeMbiX JOKYMEHTOB JHO0 0TKAa3 B UX [PEAOCTABACHUH.

7) Crooco6 duxcaunu pesynbrata BHINOJHEHHS aIMHHHCTPATHBHOM
IPOUEAYPHI — 32aHECEHHE B COOTBETCTBYIOLUMH XKYpPHaIL.

8) Henpexncrasnenue (HecBoeBpeMeHHOE npeacTaBieHue)
roCy#apCTBEHHbIM OpraHoM, OpPraHOM MECTHOIO CaMOYNpABICHHS ¥ HHBIMH
OpraHu3alUHUsIMH 110 MEXBEJIOMCTBEHHOMY 3allpoCy 3alpallyBaeMbIX JOKYMEHTOB
H HHQOpMALIMH, HE MOXKET ABIATbCA OCHOBAHMEM JUIA OTKa3a B MpPeNOCTABICHUH
3agBHTENIO MYHHIHIIANBHOH YCIYTH.

6.1.5. Botoawa  3aneumenro  pesyromama npedocmasieHun
MYHUKURAIBHOU yeny2u

1) OcHoBaHMeM i Hayana agMUHHCTPAaTHBHOM IMPOLEXYPHI ABJSETCS
NOCTYIUICHHE B MHOTOGYHKUMOHAJIBHBIA LeHTp oT JlemaprameHTa pe3yikrtaTta
NpeOCTABICHAS MYHHUMUIANBHOH YCIyrM B clydae, KOrAa 3asfBHTENb YKa3aj
cmocod  momydeHHs  pesyibTara  yclIyrH — [OyTeM — oOpaiieHHs B
MHOTOQYHKUHOHAIBHBIH UEHTP.

2) PaGotauk MHOro)yHKUMOHANbHOIO LEHTPA:

a) YCTaHABNMBAET JIMYHOCTH 3aSBHTEJNA, B TOM YHCIE IPOBEPAET AOKYMEHT,
YAOCTOBEPSIOIMM er0 THYHOCTD,

0) mpoBepseT NPaBOMOYHMA IPEACTABUTENS 3aABMTENNS OEHCTBOBATH OT
HMEHH 3asBUTEIIS NPH TIOTy4eHUH JOKyMEHTOB;

B) 3HAKOMHT 3asBHTENA C ITEPEYHEM BBLIABAEMBIX JOKYMEHTOB (Ormaumaet
Ha3BaHHs BbLAABAEMBIX JOKYMEHTOB) ¢ OMHOBPEMEHHOMN BhLIaYell HX 3aBHTENO;

I) OTKa3blBaeT B BbIJ@a4€ JOKYMEHTOB B Cllyuae, €ClH 3a BblaaueH
JNOKYMEHTOB 00paTiiIOCh JIMLO, He ABNAIOILEECS 3asBHTENEM (NpPENCTABUTENEM
3afBUTENs), MO0 oOpatuBLueecs NHLO, OTKa3alOCh MNPEXbIBHTH HOKYMEHT,
YIOCTOBEPSAIOLIHIf €10 THYHOCT.
| 3) JIomKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 33 KOOPIAMHALMIO BHINOJHEHHS
AIMMHUCTPAaTHBHONH MpoOUeXypEl, ABNfeTcd pabOTHHK MHOroQyHKIMOHAILHOIO
LIEHTpPa, OCYILECTB/IAIOLIMIH BbLIAaYy pe3ysibTara. '

4) PesynbtatoM anMHHUCTPATMBHOM MpOLENYpPHl ABASETCA BhLIAua
3a9BHTENMO PE3YNbTaTa PEAOCTABICHUS YCIIYTH.




34

[TPUIIOXEHUE Ne ]
K AJIMEHHCTpaTHBHOMY pErJIaMeHTy

«[TocTaHOoBKa Ha yueT JeTel - CHPOT H JeTei,
ocTaBiuMxca 6e3 NoneueHHs poauTencH, nuu
M3 YKCia JeTel - CHPOT M AETeH, OCTaBLIMXCA .
Ge3 noneyeHus POAHTENEH, NOANEKALUMX P
00€eCIeyeHHIO KHIIbIMH IIOMELICHHAMH
CReHATN3UPOBAHHOTO WUAKIHOrO doHaa
NO JOroBOpaM HaiMma CnenHaIM3HPOBAHHbIX
RMJIBIX IOMEINEHH AN

HavansHuky JlenaptamenTa o6pa3oBaHus
Mbapuu r. ['po3Horo

(®N.0)
oT
(®.U0)
(anpec, TenedoH)
3AABJIEHUE

0 BKJIFOYEHUH B CIIUCOK JeTel CUPOT U AeTel, OcTaBIIMXca 6e3 noneyeHus
POIUTENCH, UL U3 YHCIIa AeTeit CHPOT U AeTel, ocTaBLuuXcs 6e3 nonedeHus
pPOAMTENEH, NoJIeXANIUX 00eCTIeYeHMIO KMUIIBIMY TOMELIEHHIMH
CIeUHaTM3UPOBAHHOI O XXHIHLIHOTO (GOHIA 1O JOTOBOpaM HaimMa
CHEUUATH3UPOBAHHBIX XKHUBIX IIOMEILEHUH

A,

(®1.0)

nacnopt rpaxnaHuHa Poccuiickoli ®epepauum wnaM  MHOM  JOKYMEHT,
yIOCTOBEPSAIOIIHHA THYHOCTb!

(cepus, HOMEp, KOTda U KeM BbiAaH)

3aperuCTPHPOBaH 10 MECTY XHTENbCTBA (10 MECTY NpeOBIBaHUA) O aJpecy:
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ABIAIOCE

3aKOHHBIM  MpelcTaBuUTeNleM  peBeHKa-CHpPOThl MM pedeHka,

ocTaBLIerocsi 6e3 noneyeHus poaurene,

3aKOHHBIM TMpEACTABHUTENIEM HeeecrocoOHOro MU OrpaHH4YCHHOIO B

IeecnocoOHOCTH JIMLA U3 YKhchia JeTel-CUpOT M JeTeH, ocraBuiuxcs 6e3
IOIeYeHHs POAUTENEH, KOTOpOe OTHOCHIOCH K KaTeropuu AeTei-cupoT
U JieTei, ocTaBmxcy 0e3 noneyeHus poAMTENeH, U JOCTUINO BO3pacTa
23 ner,

peOeHKOM-CHpPOTOH unu  peGeHKOM, ocTaBIMMCA 0€3 nonevyeHus

ponuTeneHd, npuobpeTIUM MNONHYI0 AEECTIOCOOHOCTE N0 MOCTHXKEHMSA
COBEpIUIEHHONIETHA, HA OCHOBaHHU

(yKaSLIBaIOTCﬂ PeKBH3HTH) HOKYMeHTa 0 NPHOOPETEHHN NOHOI AeecnocoGHOCTH N0 AOCTHXKEHHA BozpacTa 18 ner)

JHLOM H3 YMCIa HeTeH-CHpOT M AcTel, ocTaBIIUXCA Oe3 nomeveHus

ponurenei,

NpEACTABUTENIEM, ,Ilef;lCTBy}OlulflM Ha OCHOBaHMWH JOBEPCHHOCTH

Npolly BKIIOYMHTH B CHOMCOK HETeM CHpPOT W AeTeH, octaBlumxcs Oes
NONeYEeHUst poauTesed, NHL M3 YMcCia ZeTed CHpOT M JeTed, octaBUlIMXcs 0e3
MOoNeveHus poiuTeneli, MOANEKAMX OOSCIeUEHHMI0 KUMBIMM TOMELICHHAMH
CHELHANM3APOBAaHHOTO  JKWJMLIHOrO  (oHAa 1Mo  OOoroBopam  HaiiMa
CeLUATM3HPOBAHHBIX KHUIBIX [TIOMELIEHHUH

(®H.0)

(YHCNO, MECALL H TOl POXACHHSA)

nacnopt rpaxaanuHa Poccuiickoil ®enepaunu:

(cepHsA, HOMED, KOraa U keM BsillaH)
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3aperiCTpUpOBaH(a) MO MeCTy XuTenapcTBa (MecTy mpeObIBaHusA) MO ajpecy:

MECTO NPOXUBAHHA

CTPaxoBOH HOMEpP UHAMBUAYaANbHOTO nuuesoro cuera (CHUIIC):

Onuck JOKYMEHTOB:

« » 20 I.

(P.HO) (nonnucs)




